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STATE PRESIDENTS MEETING SCHEDULE
Mark your calendars now!
On behalf of the RAA President, Debbie Hitt and the RAA Affiliation
Chair, Cyndi Hill, we would like to invite the Presidents to attend the State
Association Presidents meetings scheduled for the following dates.
The purpose of the meetings is to have an open forum of sharing of
ideas, areas of assistance; i.e., 501c6 vs 501c3, taxes, etc.
We would love to have you join us! Reach out to Cyndi Hill for more
detail information at cyndihill@reflexology-usa.org.
Every two months on the Third Sunday, (12 occurrences) at 8
pm ET.
Oct 20, 2019 08:00 PM
Dec 15, 2019 08:00 PM
Feb 16, 2020 08:00 PM
Apr 19, 2020 08:00 PM
Jun 21, 2020 08:00 PM
Aug 16, 2020 08:00 PM
Oct 18, 2020 08:00 PM
Dec 20, 2020 08:00 PM

Feb 21, 2021 08:00 PM
Apr 18, 2021 08:00 PM
Jun 20, 2021 08:00 PM
Aug 15, 2021 08:00 PM
If you have no reflexology state association and would like to start one, please contact the Affiliation chair,
Cyndi Hil at cyndihill@reflexology-usa.org.
If you have an Unaffiliated State Association in your state and would like to learn more about becoming a
RAA Affiliated State Association, please contact the Affiliation chair, Cyndi Hill at cyndihill@reflexologyusa.org.

Round About Respiration
Touchpoint
Dorthe Krogsgaard
and Peter Lund Frandsen

October 12&13, 2019
9:00-5:00, Hood River, OR
Cost: $375
ORN Members receive $25 off
14 CEUs, ARCB approved
E-mail: mlpenchoen@gmail.com
Telephone: (541) 386-7998
Portsmouth downtown

IMPORTANT RAA EMAIL CONTACTS
Information - InfoRAA@reflexology-usa.org
President - RAAPres@reflexology-usa.org
Vice President - RAAVP@reflexology-usa.org
Treasurer - RAATreasurer@reflexology-usa.org
State Affiliation -

RAAaffiliationChair@reflexology-usa.org

Public Relations - RAAPublicRelations@reflexology-usa.org

Conference/Events - RAAEvents@reflexology-usa.org
Membership - RAAMembershipChair@reflexology-usa.org
Education - RAAEducationChair@reflexology-usa.org
Legislation - RAALegislationChair@reflexology-usa.org
Website - RAAWebsiteChair@reflexology-usa.org
Magazine - RAAMagazineEditor@reflexology-usa.org
Ethics and Grievances - RAAEthicsandGrievance@reflexology-usa.org
Delegate Assembly Coordinator - RAADelegateCoordinator@reflexology-usa.org

Bookkeeper - RAABookkeeper@reflexology-usa.org
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RAA’s Mission Statement
The Reflexology Association of America
(RAA) is a nonprofit organization that
promotes the scientific and professional
advancement of reflexology. The organization’s mission is to elevate and standardize
the quality of reflexology services and
education available to the public.
The Reflexology Association of America
works to unify, promote, and advocate for
its members, state reflexology associations,
and proponents. RAA’s vision is to create
one national movement toward greater
excellence, integrity, research and public
safety.

Debbie Hitt (OH) NBCR
“The best way to predict your future is to create it.” Peter Drucker
The RAA fiscal year ending June 30, 2019 was definitely an exciting year. Below is
a high level summary of the 2018-2019 fiscal year accomplishments and financials.

Strategy:
RAA continues to focus on strategy to build a stronger organization to support states and members across the country and take into account aspects including but not limited to financial
strength, raising awareness, educating the public, and improving member benefits. RAA also
worked to refresh the RAA brand and create a new RAA logo which represents the past and how
the RAA Board, committees, and members are building the future.
RAA is participating in the World Reflexology Consortium and is learning from other organizations so that we can evaluate options. As part of the World Reflexology Consortium, the Association of Reflexologists (AOR) has 5,000 members and the Reflexology Association of Canada has
2,000 members. This is absolutely an opportunity to learn and incorporate the “Best of the Best”
practices into RAA’s strategy.
Membership:
RAA Membership Committee has been very proactive and continues to attract new committee
volunteers. The Membership Committee is leveraging information from a survey to identify opportunities and benefits for members. Several new membership benefits including Schedulicity
and a discount for Lafuma chairs were implemented in 2019. In addition, the Membership Committee has several other initiatives they are working on, so watch for upcoming news.
The Administrative Assistants continue to evaluate better ways to keep members informed regarding membership renewals including emails, postcards, and Facebook reminders. Also your
RAA membership expiration date is on the RAA magazine mailing label.
On another note, the RAA Board is pleased to share that the percentage of Professional members remains consistent at 76% of the membership from 2018 to 2019 and we are continuing to
see members upgrade their membership level as continuing education hours are completed.

Associate: 24%
Supporter; Student; School; and Practitioner membership which requires 200 hours/120
hours in class
Professional: 76%
Members with 300 hours/180 in class hours
Education Committee:
RAA Education Committee has been busy reviewing educational requirements of new members,
as well as working to evaluate additional methods for members to earn hours to upgrade their
membership.

(Continued on page 7)

(Continued from page 6)

Legislative Committee:
The Legislation Committee has been very active given the numerous state legislatures that have
initiated legislative changes that could significantly impact or eliminate the right for reflexologists
to practice legally in their state. Much work is being done in a variety of states to continue to support the practice of reflexology. Additionally, RAA has budgeted $4,000.00 for the 2019-2020 fiscal year for legislative expenses.

Conference Committee:
The Conference Committee has finalized the speakers and logo, and the registration process is
under way. The 2020 Conference is also the 25th anniversary of RAA and RAA has much to celebrate! In 2018, the RAA Conference sold out and we expect the same for 2020, so register early!
Looking forward to seeing you at the conference.

Affiliation Committee:
The Affiliation Committee supports affiliated states along with those who are considering affiliation. Additionally, the Affiliation Committee created the State Association Presidents Meeting
which meets every other month to discuss topics that are of interest to the state associations;
i.e., not for profit organization, tax requirements, training, along with other topics of interest. The
meetings continue to evolve with the goal of having all state presidents (or a representative of
the board) attending to continue building the communication channels and providing support
across all states.

Website Committee:
The Website Committee has done significant research in ways to improve the RAA website presence; improve membership experience by streamlining many of RAA’s processes; and made a
formal proposal to the RAA Board which was approved. By early first quarter 2020, you as a
member should begin to see improvements in the website along with additional functionalities.

Public Relations:
The Public Relations Committee is currently updating the RAA brochures to reflect the new RAA
logo, brand, and updating the verbiage to be relevant to today’s market. More to come in the
near future.

Financial Reporting*:
The RAA Board has a fiduciary responsibility to members and as such has focused on the RAA
budget and expenses. We are pleased to report that for the 2018 to 2019 fiscal year, RAA was in
the black. The RAA Board continues to make business-minded choices based on the need and
the financial forecast. For example, the Leadership Training was held in Memphis and RAA was
fortunate to find a speaker who was experienced, focused on leadership and lived in Memphis.
Such a decision permitted RAA to provide a high-quality workshop for the benefit of members
while managing the budget.
The RAA Board is looking forward to a great year for 2019-2020 and we would love to hear from
you. If you have any suggestions or would like to share your thoughts – please reach out to us.
Best wishes for you,
Debbie
*Financial Reporting will be sent out via email along with the Annual Report.
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Karen Kirts, NBCR (OH)

Dear Readers,
What a wonderful summer!
Hopefully you have enjoyed yours
as well. Now that fall is starting to show her
colorful bounty of designs, we can all feel the
changes that are happening.
I want to remind you to check your vehicles
for recalls at https://www.nhtsa.gov/recalls and
for airbags at safeairbags.com.
I attended a business weekend seminar
lately and one of the speakers, who also teaches in England, referred to Sue Ricks as “Love
on Legs.” He said that was what they call her in
Britain. I loved that thought and sentiment and
found it so appropriate for her.
We have a wonderful issue again, including a sample newspaper release for your use if
you choose and yet another new Member Benefit! Be sure to check both out. Next issue I
hope we get to read about all the many reflexology activities everyone has done for World
Reflexology Week. Thanks to all the authors
and businesses that contribute to extending
our knowledge base.
Enjoy, Karen

RAA’s Definition of Reflexology
Reflexology is a protocol of manual techniques, such
as thumb and finger-walking, hook and backup and
rotating-on-a-point, applied to specific reflex areas
predominantly on the feet and hands. These techniques stimulate the complex neural pathways linking body systems, supporting the body’s efforts to
function optimally.
The effectiveness of reflexology is recognized worldwide by various national health institutions and the
public at large as a distinct complementary practice
within the holistic health field. (RAA 2016)

ADMIN CORNER
Amy Ito (CO) and Jasmin Jahal (IL)

Thank You for Your Membership!
RAA is a nonprofit membership organization and we are only as strong as each and every one of our
new and returning members! Thank you for your membership!
Ever wonder how many members we have within each of the membership levels we offer? At the end
of August we had the following members:
Professionals -- (370)
Associates – Practitioners (67)
Associates – Students (19)
Associates – Supporters (22)
There were also 8 Associate Schools and 25 State Associations.
You may also be interested in a comparison between the membership process last year and this year.
New and Renewing Members
In 2018, there were roughly 27 new members and 311 renewing members, for a total of 338*.
In 2019 there were roughly 64 new members and 316 renewing members, for a total of 380*.
Mail and Email
In 2018 about half of the members wanted their certificate and ID card via email (152 or 45%) and the
other half via the mail (166 or 49%).
In 2019 a few more members were willing to have their certificate and ID card via email! Roughly 197
or 56% received their documents via email and 155 or 44% wanted their documents via the mail.
One-year and Two-year Memberships
In 2018 most of the 338 members were for one year (216 or 64%) compared with just 96 (29%) for
two years.
In 2019 most of the 361 members were still applying for one year (218 or 60%) compared with twoyears (143 or 40%), however, the two-year option was more successful.
*Totals continue to fluctuate as members apply and renew throughout the year.

"Pride is concerned with WHO is right;
Humility is concerned with WHAT is right."
(Ezra T. Benson)

diane Wedge, Delegate Assembly Coordinator (MA)
The RAA Delegate Assembly (DA) at Work - Communicating and Sharing!

Unaffiliated States Delegates and the
"Non-affiliated" RAA Membership!
RAA Bylaw Article III Section 3.5 - National Delegates
"Each [RAA Affiliated] state association shall designate two (2) persons among the state association's professional
level membership, who are also RAA professional members in good standing, to be the delegates who shall represent the association at the RAA. Non-affiliated professional members, as a group, shall elect two (2) persons
as delegates to represent them."
That means that all of the RAA pro-level members who live in states having either an Unaffiliated State Association
or that have no state association at all are, altogether, represented by our two, Unaffiliated States Delegates
and all are referenced as the "non-affiliated" in the RAA Bylaws. Therefore:
The states having some Unaffiliated State Association activity (with an elected Board of Directors) are
Florida (FAR), North Dakota (NDRA), Pennsylvania (PRO), California (RAC), Illinois (RAI), Maryland
(MDRA), Minnesota (RAM), New Hampshire (RANH), Virginia (RAVA), Tennessee (TnRA), Texas (TxRA),
Washington (WRA). Of these states, Florida (FAR) and New Hampshire (RANH) are on the fast track toward becoming RAA Affiliated State Associations.
The states having no state association at all are Alabama, Arkansas, Connecticut, Delaware, Hawaii,
Idaho, Indiana, Kansas, Kentucky, Louisiana, Michigan, Mississippi, Missouri, Montana, Nebraska, Nevada,
New Jersey, New Mexico, New York, Oklahoma, South Carolina, South Dakota, Utah, Vermont, West Virginia, Wisconsin and Wyoming. There are pro-level members of the RAA in each of these states.
If you are interested in becoming one of the two Unaffiliated States Delegates representing all of the
professional level members of the RAA who live in states having an Unaffiliated State Association or who
have no state association in their states, please contact me!
If you have no reflexology state association and would like to start one, please contact the Affiliation Chair,
Cyndi Hil at cyndihill@reflexology-usa.org.
If you have an Unaffiliated State Association in your state and would like to learn more about becoming a
RAA Affiliated State Association, please contact the Affiliation Chair, Cyndi Hill at cyndihill@reflexologyusa.org
If you would like more information on becoming a State Association Delegate or an Unaffiliated States
Delegate (one of two) please contact the Delegate Assembly Coordinator at dianeWedge.DAC@gmail.com.
For a list of RAA Affiliated State Associations and their Delegates, please view the grid provided on page
36.

RAA ADMINISTRATIVE OFFICE
1809 Rutledge, Madison, WI 53704
www.reflexology-usa.org
Phone: 608-571-5053
InfoRAA@Reflexology-usa.org

INTRODUCTION TO LEGISLATION
Christine Issel, NBCR (CA)

If you are interested in learning about legislation, an exciting opportunity to take part in a program
awaits you. It doesn’t matter the level of work be it
city/county, state or national, in all levels of legislative
work the same principles apply. In this course you
will learn the foundation of legislative work, how to
approach legislators, write position papers, and attend hearings and have fun doing it.

formed by evidence throughout
the course. The homework questions are intended to develop
your critical thinking skills so you
are able to ask questions, contribute to class discussions and
ultimately to write position papers in a business-like
manner.

Look no further than your own desk as Legislation 101 is a distance-learning course. Most of the
training and work will be conducted from your own
home on your computer via ZOOM (it’s a free video
conference call where participants can see and hear
each other) and will build on skills you probably already possess.

The course is 13 lessons long and comprised of two levels over approximately six months
with experiential work over one legislative calendar
session. Each level must be taken in order:

Meetings will be held bi-weekly on Tuesday
evenings (starting at 8PM Eastern Time) and be kept
to one hour with required short reading and homework assignments between meetings. There are no
tests. Advanced reading is required because class
discussion will be based on the manual provided and
be in the dialogue style of Plato and his Academy
north of Athens.
This format of discussion was chosen by the
instructors, Christine Issel and Julia Dollinger
because you don’t know what you don’t know. So
we’ll begin with general background information. If
something isn’t clear it is your responsibility to speak
up and ask questions. Keep in mind we feel there are
no stupid questions. Secondly, you know what you
want, or need to know, what’s important to you, and
we don’t. We will be answering your questions and
sharing our knowledge and experience with you.
This may all sound philosophical but the
course is designed to be very practical. By the end
you will understand the legislative process and how
to effectively operate within that world. You are encouraged to use critical thinking—that is disciplined
thinking that is clear, rational, open-minded, and in-

Section 1: Introduction and understanding
the foundation of legislative work and
its terminology.
Section 1 Course dates are tentatively: October 22nd, November 5th, November 19th, December
3rd, December 17th, January 7th & January 21st
Section 2: Creating Change - How legislatures and legislators really work and carrying out
a successful campaign that safeguards our right
to practice.
Section 2 Course dates are tentatively February 4th, February 18th March 3rd, March 17th, March
31st , April 14th & April 28th.
Tuition is $250 for each section. Do not let a
lack of funds stop you as payment plans and scholarships are available.
CE credits approved by ARCB will be awarded for each section completed.

For more details about the program
or to register, contact Christine
at christinec.issel@gmail.com or
phone 916-718-3995.

PORTSMOUTH, NH–A Fun & Interesting Place
Andrea Montgomery, LR, LMT, NBCR

From the history, to the bridges, to the nearby beaches, to cobblestone roads, and the one of a
kind shopping experiences, Portsmouth has always been one of my favorite cities in NH. It is also
one of the best cities in NH for the Reflexology Association of America (RAA) to host the 2020
conference. I am very excited to have fellow Reflexologists come visit the beautiful city of Portsmouth in the Granite state! It's one of the places where you can just wander around all day and
never get bored!
Being one of the oldest cities in the country, the rich history alone in Portsmouth is enough to
bring travelers from all over to this city.

MUSEUMS – HISTORY:
One of my favorite places in Portsmouth is Strawberry Bank, a ten-acre outdoor museum that is a MUST to
visit if you like history. You will be instantly transported back to 17th century with the original colonial homes,
neighborhoods, and costumed role players. Learn about 300 years of American history at this waterfront museum. http://www.strawberybanke.org
Albacore Park is another great spot if you like history. Take a tour on the USS Albacore, a US Navy Submarine, and visit a museum of Submarine History. The USS Albacore is a research submarine, designed by the
U.S. Navy to test experimental features used in modern submarines. The Navy tested top-secret features that
led to the high-speed silent operation used on modern U.S. submarines. Today Albacore has been preserved
and opened to the public in Portsmouth. http://www.ussalbacore.org/
Portsmouth harbor is a great place to spend some time. You can see tall ships, tugboats, lobster boats, and go
whale watching. https://www.portsmouthnh.com/harbour-trail-historic-tour/
You can take a cruise along the harbor and hear fascinating history with Isle of Shoals Steamship Company.
https://islesofshoals.com/cruises
You can get to know this wonderful city by cruise, by trolley, by bike tour, or by guided walking tour.
— You can take a guided historical bike tour with Portsmouth Historical bike tours.
https://www.portsmouthnhhistoricalbiketours.com/,
— a historical walking tour through Discover Portsmouth- https://portsmouthhistory.org/2019,
— as well as legends and ghost walking or trolley tours that have been featured on the travel channel. If you
want to send some chills up your spine, check out this tour. https://newenglandcuriosities.com/activities/historic
-portsmouth-legends-and-ghost-walk/

WALKING – BICYCLES:
Pretty much everything is in walking distance around downtown Portsmouth. You can rent bicycles for $1 for 30
minutes by downloading an app. http://bike.zagster.com/portsmouthnh/. They can be found all over and are a
fun way to see the city while getting some exercise. There are so many places to visit and explore while in
Portsmouth!
Prescott Park is just a short walking distance from downtown and Strawberry bank museum. It’s a fantastic
place to just "be," relax, meditate, see beautiful flower gardens, and watch the ships from the banks of the
Piscataqua River. https://www.cityofportsmouth.com/prescottpark
The downtown area around Market and Congress streets is another great place to just be and wander. You
can find local artists, unique boutiques, and local owned gift shops that go on for blocks. Did I mention the
shopping in NH is tax free!

One of my favorite shops downtown and a place I visit EVERY TIME I visit Portsmouth is Scallops mineral
and shell emporium, a place to find semi-precious minerals, crystals, and jewelry, this store is so good they
have two locations. https://www.scallopsmineralandshell.com/
Some of my other favorite unique gift shops are Macro Polo, the Salt Cave, the Water Monkey, Tree House
Toys, Canine Cupboard (gifts for the furry friends) and Pickwick's Mercantile, a very unique shop that has the
largest collection of small batch handcrafted perfumes in New England.
For clothing shops I always visit Serendipity, LIT boutique, Ganesha Imports, and Inside Out.
Another stop EVERY TIME I visit Portsmouth is Portsmouth Natural Health on Congress Street. It is a store
that I could spend A LOT of time (& $) in! So many natural healthcare products, herbs, and food. http://
www.portsmouthhealthfood.com/retailer/store_templates/shell_id_1.asp?
storeID=3AF4B77695E54E81A7D3690F43CBC12B
The natural pharmacy is another natural health store/ herbal path on Woodbury Ave.
https://www.herbalpath.com/
You can pretty much find any variety of cuisine with over 75 + Restaurants within walking distance of the
downtown area. From upscale extraordinary dining experiences to small hip cafes, you will find no shortage
of delicious food.

FOR ORGANIC CAFES CHECK OUT:
Madeline's Organic Kitchen on Congress Street-Within Portsmouth Natural Health Store
https://www.facebook.com/madelineskitchen/
Fresh Press
https://freshpressne.com/
The Green Elephant
http://www.greenelephantnh.com/
The Works Cafe on Congress Street. Drink your veggies - breakfast all day
https://workscafe.com/locations/portsmouth/

OTHER GOOD LOCAL EATS:
The Friendly Toast - breakfast- lunch - dinner- drinks
https://thefriendlytoast.com/
Surf - seafood
https://www.surfseafood.com/
Street Food 360
https://www.streetfood360.com/
Flatbread Company Pizza
https://www.flatbreadcompany.com
Popovers on the Square – an amazing bakery
https://www.popoversonthesquare.com/

The Roundabout Diner
https://www.roundaboutdiner.com/

BREWING COMPANIES IN PORTSMOUTH:
At Portsmouth Brewing Company you can find a variety of beer and an array of spirits, cocktails, and wines,
as well as a full pub menu.
https://portsmouthbrewery.com/
Earth Eagle Brewing
One of the few brewers in the U.S. experimenting with hop-free beers.
https://www.atlasobscura.com/places/gruits-at-earth-eagle-brewings
For Art enthusiasts, links to art galleries in Portsmouth can be found at
https://www.portsmouthnh.com/downtown-portsmouth-nh/?listcat=art-galleries
SHOWS AND ENTERTAINMENT:
The Music Hall has music, comedy and other entertainment shows https://www.themusichall.org/
In 1878, The Music Hall opened its doors as a Vaudeville theater. Fast forward 140 years and The Music
Hall—now with a second theater—has been pivotal in a revitalization of downtown Portsmouth into one of the
most robust arts destinations in New England. Take in a show of music, comedy, live performances, and onscreen programming.
Seacoast Repertory theater: https://seacoastrep.org/about/
Seacoast Repertory Theater is a non-profit, professional regional theater located in historic downtown Portsmouth NH. Entertainers working toward a common goal: making the Seacoast better through the shared experience of live theater
Of course you can also watch a movie at Regal Fox Run Stadium or at Cinamagic Stadium.

BEACHES:

The beaches near Portsmouth are another place to relax and take in the NH seacoast views! Just a short
drive away, New Castle Beach is a small picturesque sandy beach just ten minutes from downtown Portsmouth. https://www.portsmouthnh.com/listing/great-island-common/
15 minutes from Portsmouth is Wallis Sands Beach in Rye, NH
https://www.nhstateparks.org/Visit/State-Parks/Wallis-Sands-State-Park
SPEND SOME TIME OUTDOORS IN PORTSMOUTH:
Pierce Island has picnic areas and a public pool in Portsmouth
https://www.cityofportsmouth.com/city/peirce-island
Urban Forestry Center, Nature Trails, protected trees and forests, https://www.nh.gov/nhdfl/
Whether you spend time at the museums, the beach, or the downtown shopping areas, there is so much to
love about this New England city anytime of the year. The mix of the historical yet modern vibe is truly one of
a kind. I am looking forward to meeting and spending time with other reflexologists in Portsmouth! The last
RAA conference I attended was in Maine in 2008 and I am extremely excited to Welcome RAA back to New
England for the 2020 conference.

‘THANK YOU’ FROM THE RAA BOARD AND

SAMPLE PRESS RELEASE
FOR MEMBERS TO USE

On behalf of your Board of Directors,
“We want to welcome all of our new members to this fabulous organization and thank you all who have
renewed your support!
Reflexology Association of America has a rich history and many long-standing supporters, members,
and volunteers. We wouldn’t be here without each one of you.
Included in this article is a sample press release you might want to use to announce your new or renewal
membership with us. Community or local papers always want content, and so we encourage you to submit this!
Please know your board of volunteer directors is here to help and support you and your success! Thank
you for the opportunity to serve this wonderful association!”
Public Relations Committee Chair

Contact: _______________________________
TELEPHONE: ___________________________
CELL: __________________________________
EMAIL: _________________________________
WEBSITE: ______________________________

For Immediate release
DATE: _________________

insert name announces membership in the Reflexology Association of America (RAA)
________________ recently joined/renewed membership in the Reflexology Association of
America. RAA is a nonprofit organization that promotes the scientific and professional advancement of reflexology. The organization’s mission is to elevate and standardize the quality of reflexology services and education available to the public. The Reflexology Association of America works to unify, promote, and advocate for its members, state reflexology associations, and
proponents. RAA’s vision is to create one national movement toward greater excellence, integrity, research and public safety.

Ease Fall Allergies With Aromatherapy
Flin Grant, MAE, Certified Aromatherapist

You're on a peaceful nature walk, enjoying the
fresh air and beautiful plant life. Then you feel a little
tingle and suddenly you're sneezing and your nose
starts running. Your eyes are itching and maybe
your throat is scratchy too. From zero to sixty your
head has ballooned up with mucus and has caught
you completely off guard. Sound familiar?

These are just a few of
the airway opening oils that are
brilliant at soothing stuffy heads
and chests, as they are also
expectorants. The pine and fir
tree oils are well suited for this
purpose too.

Most people think of seasonal allergies hitting
hardest in the Spring, but many people suffer from
allergy symptoms year-round, particularly in the
Fall. The American College of Allergy, Asthma and
Immunology cites several factors at play. When we
have long, hot summers that extend into Autumn,
there can be high humidity that releases mold
spores, or dry, windy weather that stirs up irritants in
the air. As fallen leaves are raked up, that too can
agitate dormant pollen and mold into activity. Ragweed is a seasonal plant that releases pollen in the
Fall. Then there are back to school irritants such as
chalk dust and classroom pets. It's enough to make
your nose twitch just thinking about it!

When making a breathing blend I also like to
add in a soothing anti-inflammatory essential oil,
such as lavender or frankincense, and an immuneboosting oil like lemon or orange. That trio seems to
do the trick and you can use as needed to find relief.

So how can we ease symptoms or help to
prevent them in the first place? Many Aromatherapists will tell you that it starts in the home. Getting
rid of environmental chemicals and replacing synthetic cleaners and body products is the first step to
balancing our bodies and omitting possible irritants.
Next, you can try aromatherapy to counter outside
reactions and restore balance.

My top five applications for use:
Steam - Put a few drops of single oils or a
blend onto the shower floor during a warm shower,
out of the direct water stream.
Diffuser - To help clear your home of irritants
or re-set yourself once you're home.

Diluted rollerball - Great to carry in a purse
or pocket to apply on a walk.
Inhaler - Fill an empty essential oil bottle with
pink Himalayan salt and add a few drops of essential oil to make a portable inhaler - great for the
workplace or school.
Soak - Add a few drops of your blend to a dispersant like Epsom salts to get the soothing benefits
in a bath.

When deciding on which essential oils to
choose for clearing airways, my first thought is alOf course you could also use your essential
ways toward the plants who produce essential oils
oils in a restorative reflexology session!
in their leaves. Plants breathe through their leaves;
Hopefully this helps you feel prepared with
leaves are the lungs of plants, if you will. Plants who
some holistic tools as we head into the Fall!
make leaf oils are the expert breathers, and luckily
Finally, I always like to end on a note of safe
for us, we have a symbiotic relationship with them,
usage:
so we get the benefits too.
My top five picks and most frequently used
leaf essential oils are:
Peppermint
Rosemary (all chemotypes)
Eucalyptus (radiata or globulus)
Bay laurel
Saro

The above oils and applications are not recommended for use with children under 2 years, and
only with caution and high dilution under age 10.
Many citrus oils are phototoxic, so I use them
in very high dilution or out of direct sunlight.
I don't use essential oils at the same time as
(Continued on page 17)

(Continued from page 16)

homeopathic remedies as they can be antidotal.

A rule of thumb when purchasing essential oils is to be sure that the Latin name is on the
bottle. If it's not then it's likely not pure.
All of the above recommendations are based on personal experience. I am not a doctor and these
suggestions do not take the place of seeking professional medical advice.

Above: Ragweed (a common allergy irritant) and Peppermint (a soothing expectorant).
Flin Grant is a National Association for Holistic Aromatherapy (NAHA) Certified Aromatherapist and has an
MA in Education. She is a consultant and instructor of Aromatherapy workshops. She is also the artisan owner of Art
of Essentials, Aromatherapy Inspired by Traditional Plant Medicine. A minimum of 20% of all sales go toward supporting social justice causes and environmental protection. Contact her at artofessentials.com.

What Makes Your Nose “Run”?
Karen Ball, FL, NBCR, LMT
I see a lot of people walking around these days sniffing and blowing their noses.
The main culprit responsible for a blocked and runny nose is not excess mucus
but swelling and inflammation.
If the nose becomes infected, or an allergic reaction is triggered, the immune system produces
large quantities of chemical messengers that cause the local blood vessels in the lining of the nose to
dilate. This enables more white blood cells to enter the area, helping to combat the infection, but it also
causes the blood vessels to “leak,” allowing fluid to build up in the tissues.
The allopathic approach to this situation is decongestant medicines. Decongestants contain a
chemical that’s similar to adrenaline, which causes the blood vessels to constrict, stopping them from
leaking. That suppresses the uncomfortable symptom of a blocked or runny nose, but does nothing for
the reason causing the situation.
The natural approach is to encourage and support the body in its efforts to fight the infection. Nasal
saline washes, salt gargles, plenty of hot fluids, reflexology focused on the sinus, cervical lymph and adrenal reflexes, and lots and lots of sleep.
The choice is ours to make.

RAA STAFF SPOTLIGHT
Lynn Watson, Staff Writer, NBCR

JASMIN JAHAL (IL)
I became interested in reflexology when I tore my rotator cuff and had to schedule surgery
to repair it. There were three months to wait until the surgery. A good friend of mine recommended a reflexologist to help alleviate the pain. I knew nothing about
reflexology at the time but was desperate for help. Little did I
know her Chicago reflexologist was the well-known Mr. Larry
Clemmons. I went with an open mind and was amazed at the
healing power of the three sessions I had with Mr. Clemmons. I
felt very calm after each session, like I had taken a painkiller
even though I hadn’t. At the end of the last session, I told Mr.
Clemmons that I absolutely need to know what kind of ‘magic’
he wields. He is a kind, quiet man who responded by saying that
‘I certainly have the heart for it.’ With his guidance I found an
accredited school of reflexology and signed up for classes two
months after my shoulder surgery. A whole new world opened
up to me!
I would love to have more regular reflexology sessions
and would love to trade with someone who knows what they are
doing. I’ve discovered that in Chicago there are a lot of people
who claim they do reflexology, but really know little about it. Certification is important to keep our
standards high.
I am still in the process of growing my practice and am currently working part time at four
days a week. I schedule sessions privately, as well as at a cancer wellness center, a hospital
and a retirement community.
I have been a dance instructor since 1983 and taught all over the world. It is my “first love”
and I currently teach thru the University of Illinois, Chicago. I also like to do weight training (see
photo above) and took it to the level of competition four years ago. I learned a lot about anatomy,
body awareness, discipline and injury.
I never do anything halfway, I always put in my full effort and passion in whatever I believe
in. As far as my journey in reflexology, I’d like to learn more about how emotions impact your
physical well-being; and, as a result, I’ve been reading and seeking workshops on stress management, proper breathing, chakra energy and
meditation.
As I am fairly new to the field of reflexology,
when I joined RAA, it was like stepping into the ‘big
leagues.’ As a member of the RAA team, I have
the privilege of working with and consulting reflexologists with decades of experience all over the
world. I love the team’s positive energy and high
standards. I feel fortunate to be the new kid on the
block.
Exploring in Egypt are Jasmin and her best
friend, Svenja, who sadly passed away a few years ago.

BOOST YOUR BUSINESS

Tips from Your Public Relations (PR) Committee
Submitted by Linda Frank, RF, NBCR (WA) and Stephenie A. Cooke, NBCR, (AR)

Join the Conversation! Help Others! Send Us Your Ideas!
The RAA PR Committee invites you to share some of the things you do to
business.

boost your

You can either submit a short sentence or two and we’ll compile those with others for a future
issue’s column, or you can write in your own words up to a few paragraphs about what you’ve found
to be successful in helping you boost your business.

Share your thoughts with us, and we’ll share them with Reflexology Across America readers.
We all benefit when multiple voices contribute to the conversation. All submissions will be considered
for publication.
Yours in Boosting Business, Linda and Stephenie

WELCOME!! New RAA Members!!

Professional

Phuong Tran, MA

Kathryn Ambrosini, NC

Luann Watts, PA

Beth Chatham, PA
(previously an Associate – Practitioner)

Jacqueline White, IA

Becky Cobb, IL
Lisa Edwards, ID

Associate Practitioner

Amy Kreydin, TX

Rayann Larsen, GA
(previously an Associate – Supporter)

Kathleen Long, ME

Annie Sanchez, CA

Traci Martin, ME

Sandy Martinelli, FL
Katherine McIntire, CT
Cindy Moore, WA
William B. Moore, NC
Susan Jane Powell, VA
Silvia Sanapo, Italy
(previously an Associate – Supporter)
Janice Sullivan, AZ

Sharon Tower, NH

Associate Supporter
Mona Beam, OH
(previously an Associate – Student)
Jody Blair, OH
(previously an Associate – Student)
Gretchen Franklin, OH
(previously an Associate – Student)

Associate Student
Annamaria McBride, KS

RAA CONFERENCE 2020
BRIDGING CONNECTIONS THROUGH REFLEXOLOGY
PORTSMOUTH, NEW HAMPSHIRE

April 24—26, 2020
UPCOMING RAA SPEAKERS I KNOW
Janet Stetser, NBCR (AZ)
One of the best benefits of being on the RAA Conference Committee is to learn the speakers prior to the general public. Of this next conference in Portsmouth, New Hampshire, the speakers I have enjoyed previously experienced are three. I am looking forward to hearing them again
very much.
Geraldine Villeneuve did a workshop on Structural Reflexology for
the Arizona Reflexology Association two years ago. It was excellent. Not
only does she know her material, but what a great presentation. I am currently working on setting up Part 1 and 2 for 2020 in Tucson. She actually
convinced me to buy some new shoes that are flat, like walking barefoot. I
am currently wearing a pair of sandals from Xero shoes. What an improvement from my Birkenstock’s. My bad knee behaves much better as well.

Ko Tan has the greatest sense of humor as well as a tremendous knowledge of reflexology. His
approach to any topic is both knowledgeable and understandable. Ko Tan has a marvelous background in
many forms of reflexology. I believe he could present any program and make it both enjoyable and educational.
Bill Flocco is not only well known, but the first time I took notice was at the ICR Meeting in Melbourne, Australia in 1993. He was presenting the information on Ear Reflexology that had been studied by
Terry Olson and himself. I was most impressed as Ear Reflexology was the first study in reflexology to be
written up in the American Medical Journal. Bill’s knowledge and experience is both wide and with a great
deal of depth. As owner of the American Academy of Reflexology, he makes available many learning opportunities all over the country.
These three speakers are top on my list. Looking forward to hearing/working with the others, but
these three I know are top notch. The above photo is me on a day trip before the ICR Conference in Melbourne, Australia in 1993. Reflexology is a wonderful modality, and the national and international conferences have been both instructional and fun learning about the locations in which they have been held.

RAA’S NEWEST MEMBER BENEFIT
Wendy Decker (ME) and Melody Pearson, NBCR, (IL)
As if there aren’t enough reasons already to enjoy your membership, RAA has added yet another
amazing benefit: a 20% discount on select Lafuma chairs and accessories with a two-year warranty for
professional use! Lafuma builds high-quality, zero-gravity chairs that are perfect for reflexologists who
need a portable, light-weight chair for those home visits or other out-of-office visits to hospitals, nursing
homes, etc.
Zero gravity recliners elevate one’s legs slightly above the heart in a fully reclined position, a true
zero-gravity position, which allows a reflexologist’s knees to easily fit under the end. The new, lasting clip
system offers good back support and greater durability than the typical lace systems of yore, and the
steel frame is powder coated for a lasting finish. Some of the models available include:

RAA MEMBERSHIP JUST GOT BETTER!


Evolution Zero Gravity Recliner – holds up to 310 lbs. and is 27.5” wide. The fabric extends

the length of the foot rest. This means it has NO gap. It is available in Batyline or padded air comfort
material. The biggest benefit for reflexologists with this chair is that there is no gap for anything to fall
through, and it has no bar at the end of the chair, thereby making it easier for people sitting in the
chair to get out of it.

 Vital Recliner – holds up to 310 lbs. and is 27.5” wide. It is a hospital-approved, zero gravity recliner with a waterproof, non-flammable, easy-to-clean padded seat covering that is effective against
bacteria (including MRSA).



Futura Zero Gravity Recliner holds up to 310 lbs., is 27.5” wide, and is available in Batyline

or padded air comfort.



Futura XL Zero Gravity Recliner holds up to 330 lbs is 29.9” wide and

is available in both materials.

This 20% discount applies ONLY when placed directly
with Lafuma at customerservice@lafumausa.com using
the order form provided and is NOT valid at any other retailer or
online store.

When placing your order, be sure to reference “RAA Member.” If you are a
professional or practitioner level member and have not received the email with info and the order
form, please contact RAA, Admin e-mail: infoRAA@reflexology-usa.org or RAA Admin office
phone: 608-571-5053.

LAFUMA DISCOUNT—
RAA MEMBERSHIP CORNER
http://www.lafuma-furniture.com/

What Happens in Vagus……….
Cyndi Hill, NBCR, NC

So, I’m in an area that treats a huge number of Veterans (96,000 of them
treated in the Salisbury VA Hospital) with varying physical and mental health conditions, has one of the few safe houses in NC for children who’ve been abused, and
has a much expanded arts community. What do all these have in common? Trauma.
From depression, phobia, stress and anxiety attacks, I’m in a community with a cornucopia of
emotional extremes. Since the beginning of my reflexology practice I’ve been recommended by clients to
friends and family who’ve experienced a wide range of traumatic experiences. As I worked with these different situations, a common thread emerged in the gut: sometimes stomach, sometimes small intestines
or colon reflexes. Even discomfort in the liver reflex could be found in some situations. I thought I was on
to something. Then strange and annoying things happened which blew holes in my theory: congestion
showing in the lungs or heart! Now I was confused.
How could all this be registering in all these different reflexes where trauma is the issue? The answer seemed to lie in the underlying emotion connected to the trauma. As we know, emotion is stored in
internal organs and a panic attack, for example, narrows an individual’s present experience to a triggered
response without accounting for the entire landscape of a person’s actual situation. But what was narrowing the view? As one question occurred, 20 others emerged. I was off to see if I could find some clues.
My protocol had always included the limbic brain reflex along with the spinal column, but there
was something dragging my hands back to the GI tract, or certain parts of it; so I began looking for a common thread. Ah-ha! The vagus nerve! That puppy starts in the brain and has branches that extend to the
anus! And so here we go! But why did it work? Observing vagus’s function, recent research discovered
that 90% of the communication happening goes from vagus to the brain. Only 10% of Vagal communication activity happens from the brain to the body.
Once that information is narrowed, excluding the “whole picture” for an individual, the limbic brain
and adrenals get caught in what seems to be a loop, like a scratch on a record that is stuck. The result is
gut inflammation, poor nutritional absorption, inflammation, and chemical changes that result in panic attacks, phobia, treatment resistant depression, schizophrenia, and, well, you get the picture.
By stimulating the vagal response through the vagus reflexes, the individual experiences a more
circumspect understanding. Heart rate normalizes, breathing restores to a more normal rate, and that wild
alarm is calmed.

Recently I had the privilege of sharing my findings with my North Carolina Reflexology Association
colleagues at a fund raiser for our ongoing legislative efforts. The results were…heartwarming. It is good
to be a reflexologist.
So how do you get military, firemen, and policemen on your table for PTSD? Well, you don’t mention it. I know that sounds underhanded, but seriously, there are a myriad of other complaints they will
have that are offshoots of PTSD. Besides you don’t want to come off as some version of a social worker,
which we are not. Since they do NOT have to discuss their junk (but if they do, take it with you to the
GRAVE!), the session becomes a positive experience that they can ENJOY! I suggest gift certificates to
family members (who ALSO don’t mention PTSD) and have “Thank you for your service” promotions for
events. I offer them a discount: ‘free’ translates worthless and you’ll never see them. In NC we had a
series of Yellow Ribbon events that welcomed veterans home. Your local VA’s are NOT a good source.
Even though I live where there’s a rather large VA Hospital, their psychologists and psychiatrists believe
in “better living through chemistry” and have no intention of referring patients to reflexologists. However, if

you help ONE, their friends notice, their family notices, and they’re telling their friends about this cool
thing they discovered called “reflexology.” Suddenly they’re sleeping better, the world seems brighter,
their family relationships seem to have mysteriously gotten better, and they seem to have less need for
medical intervention. All a win-win. Just try telling these men and women to keep it to themselves.
I came about this protocol as a need to help people in my community in a specific way. I knew
what I was finding in the sessions. Reviewing recent studies that had been conducted on Brain-Gut connection confirmed techniques that I was emphasizing, which produced the desired results. This concept
can be applied to ANYTHING you may be finding in YOUR community. Keep careful track of your sessions; when you have a “gut feeling” about what emphasis helps your clients, then look at research
that’s been done in that area. It could be you’ve had a run of athletes pulling muscles, pregnancies that
you’ve supported successfully, clients who need their mood lifted, or grieving clients who use reflexology
to move forward. Whatever it is, document carefully, look at the research that’s out here on any given
topic, and if you have to make adjustments, or just have a brain thrust (southern for brainstorm) to tweak
your techniques, remember to share with the rest of us. I did. Peace, y’all.

Legal Use of ARCB®’s Registered Trademarks (®) and Other Materials
(Rule Reminder - Downloaded from an ARCB membership email received 8/22/2019)
See ARCB website: https://arcb.net/legal-use-of-arcbs-registered-trademarks-and-other-materials/
Did you know that our logos (examples below) as
well our full name, American Reflexology Certification
Board®, and acronym, ARCB®, are registered trademarks and may only be used as stated below? In addition, our Study Guide, brochures and other materials
available through our website are copyrighted materials
and may not be used without our advance written permission. Note that ARCB® conducts regular searches for
improper use of our marks and materials and we will take
legal action as necessary to protect our rights. Please
check your use of our protected items to be certain that
you are compliant with the law.

If you have not yet passed our hand exam you
may not use the Certified logo with the hands appearing
on it.) In order to use our Certified logos you must be a
certificant in good standing with both your annual fees
and continuing education units up to date. If you allow
your certificant status to lapse you must immediately discontinue use of our logo.

In addition, ARCB® certificants may use the term
“National Board Certified Reflexologist”, “NBCR”, or
“ARCB® Board Certified Reflexologist” in their biographical and promotional materials. It is improper to use only
the term ARCB® to reference the certificant. Use of
ARCB®’s logos may not be altered in any way.
ARCB® Board Certified Reflexologist must include the
Our logos are not to be used with any words which imply registered trademark symbol in the acronym. (Your reyou are endorsed, recommended or licensed by ARCB or flexology education may have offered a certificant proto infer you are approved as an instructor or that your
gram which allows you to use different terms to reflect
products are approved by ARCB®. The ARCB® acroyour status as a certified reflexologist through your
nym, unless previously identified to mean the American
school.)
Reflexology Certification Board® cannot be used by itself.
The following information is provided to clarify
proper use of each of our logo materials. If you have additional questions, please contact our office.

The ARCB® Continuing Education logo is only
for use in connection with a particular course or activity
for which an organization or an individual has obtained
ARCB® logos (those with stars at the bottom) ARCB® approval of continuing education (CE) hours.
may only be used by the ARCB® organization itself.
The CE course/activity must have a current
These logos may not be used by certificants (those who approval (both fees and information required must be
have successfully passed the ARCB® exam) or by those up to date) in order to display the logo. The logo may not
providing courses and activities approved for ARCB®
be displayed on an organization’s or instructor’s website
continuing education hours.
or promotional materials unless a course or activity for
ARCB® Certified logos (those with CERTIFIED) may be used by ARCB® certificants who have
passed the appropriate exam. (Only those who have
passed our foot exam may use the Certified logo with the
feet appearing on it.)

ARCB® CE hours is currently offered. Again, it should be
shown only in connection with that particular course or
activity. Use of the logo relates only to the ARCB®
course or activity for which ARCB® CE hours are approved; not the school or the instructor. ARCB® is not
affiliated with and does not approve or promote any
school or instructor.

HHS Pain Management Report Offers Unprecedented
Potential to Support Advancement of
Integrative Pain Management Protocols

Contributed by Marianne Roche, (PA)

The recent release of Pain
Management Best Practices InterAgency Task Force Report from the
U.S. Department of Health and Human Services (HHS) is an unprecedented opportunity to shed light on
the potential of integrative and nonpharmacological approaches to
pain management, according to the
Integrative Health Policy Consortium (IHPC).
Although the nation has
been justifiably focused on the action of the pharmaceutical industry
that has helped to perpetuate the
opioid crisis by promoting drugs for
pain that have known potential to
cause addiction and harm, this report has received far too little attention, the Washington. D.C.-based
non-profit organization said. “This
document paints a path forward to
effectively address pain with a multidisciplinary strategy utilizing nonpharmacologic approaches,” said
IHPC Policy Committee co-chair
Sharad Kohli, MD. “Many of the
therapies recommended are not
only safer, but more effective than
opioids, will prevent unnecessary
deaths, and will improve the quality
of life for the millions of Americans
currently suffering with pain.”
The report identifies gaps
and inconsistencies in pain management and offers recommendations for improving pain management best practices. The task force
emphasizes key nonpharmaceutical centered approaches to improve the lives of patients
living with acute and chronic pain.
They include individualized patientcentered care fostering a therapeutic alliance between patients and
clinicians and multidisciplinary approaches using one or more treatment modalities and the biopsychosocial model for pain care. The report also considers special patient
populations and comorbid condi-

tions that accompany complex
pain. The Task Force also recommended that the Centers for Medicare & Medicaid Services (CMS)
and other insurers align their reimbursement guidelines with these
findings.
The Inter-Agency Task
Force Report is a welcome addition
to the pile of reports generated by
government agencies in the context
of the opioid overdose syndemic,
noted Robert Twillman, Ph.D., an
IHPC at-large member and pain
management psychologist at St.
Luke’s Health System in Kansas
City, MO. It is notable, he added,
that the work resulting in the document was done by a select group of
individuals directly involved with
pain management in one way or
another, and that it included a
broad spectrum of such individuals,
as mandated by the SUPPORT Act
for Patients and Communities.
“Asking those ‘in the trenches’ as
people with pain, health care providers, and policymakers to survey
the landscape and make recommendations for where we go from
here is exactly the way such exercises should be carried out,” Twillman said. “Couple that with robust
opportunities for public comment,
both online and at the Task Force’s
meetings, and you have a document that stands out as an example
of the way things should be done.”

dressing chronic and
acute pain by using
Complementary and
Integrative Health
Protocols, IHPC
said.
It is gratifying, Twillman added, to see the
task force recognize these ideas
because previous guidelines and
policies have given little more than
lip service to these notions. “Many
times non-pharmacological treatments for pain are recognized as
preferred first-line therapy, but
recognition of the tremendous access barriers to that kind of care is
rare,” he said. “Those of us in the
field know all too well how difficult it
is for most people with pain to access non-pharmaceutical care, and
for the Task Force to fully recognize
this and recommend changes to
coverage policies to promote access is very important.”

Twillman sees this report as
a tremendous opportunity for the
field of integrative health and medicine. “It is a foot in the door that is
enabled by the country’s tremendous problems related to the opioid
misuse, abuse, overdose, and
overdose death syndemics,” he
said. The tremendous opportunity
here for integrative providers to
demonstrate the value of these interventions can’t be ignored, and
the integrative health community
The Task Force’s recomneeds to do everything in its power
mendations span five broad treatto leverage this report to improve
ment approaches to pain manage- access, Twillman added. “Any time
ment: Medication, Restorative Ther- a good report is issued, we talk
apies, Interventional Procedures,
about not letting it just gather dust
Behavioral Health Approaches, and on a shelf, and far too often, that is
Complementary and Integrative
exactly what happens. I’m not sure
Health. They are reinforced by four we’ve ever had an opportunity like
cross-cutting themes critical to all
this, and we can’t allow it to go untreatment approaches: Risk Asrecognized.”
sessment, Stigma, Access to Care
You can read the full report
and Education. It represents a philat https://bit.ly/2lUZlF4.
osophical and cultural shift to ad-

ARIZONA—AZRA
Janet Stetser, NBCR
AZRA was pleased to sponsor part 1 of Structural Reflexology by Geraldine Villeneuve.
The 16 people who attended were treated to a fast paced workshop that
gave a great deal of information, knowledge and new techniques.
Mr. Bones (right) watched over the entire class, as a helper to remind us how our bodies go together. Between the theory, history and
structural knowledge that was shared, we learned how to relax tense
muscles, stretch, and so give space for the bones of the foot to go
back where they belong.
From transference of weight so that we can stimulate our bodies to do
their best, to foot imprints, we learned by finding out how we needed
to relax muscles and stretch to make the space that was lost from
stress and repetition.
We all got to have our feet imprinted. (left) The explanation followed
and oh my, your feet just don’t lie. But it’s better to know what needs
attention and that something can be done about fixing it.
The foot with all the ligaments (right) was an excellent visual that reminded us of the wonderful natural
way our feet are made to take care of us.
The muscle visual of the foot was even more impressive
as it is good to see just how many and intricate muscles
are in each foot. Not to speak for the muscles that attach
on the foot but start on the lower leg.
Yes, this is only Part 1, but what a foundation to build our
businesses and knowledge on.
I would be remiss if I didn’t give a lot of credit to
Southwest Institute of Healing Arts (SWIHA). They
had all that we needed and were most gracious in
helping to be sure everything ran smoothly. This is a
very pleasant place to continue our knowledge.
There were many demonstrations that showed us
just how to best work the foot to restore its original
structure.
The class from AZRA was delighted and thanks
Geraldine for all her work and knowledge that she
shared with us.
L to R- row one: Maj-Brith Jolivet, Katherine Wickstrom,Diana
Sarisky, Geraldine Villeneuve, Janet Stetser:
Row two: Glenda Bokamper, Carolyn Ebbs, Michelle Gorman, Ann
Adams, Sue Gaughenbaugh, Kimberly Gorman-Strong:
Row three; Schuyler Fitzkee, Joyce LaMance, Janice Sullivan, Harold
Ramirez

Beware of Scams!
Received from Reflexology Association of California (RAC)
www.reflexology-ca.org,
Reflexologist Lisa Hensell from Seattle, WA received the following warning
from Washington Department of Health
"Our partners at the Washington Medical Commission (WMC) have alerted us that scam artists
are calling clinics and offices posing as the Medical Board, saying there is a problem with a physician's
DEA registration. They are providing the WMC phone number as their own.
This appears to be part of a larger extortion scheme related to scammers posing as government
officials. Yesterday the Medical Board of California reported a similar scheme where scammers posing as
DEA agents demanded payment in order to keep a licensee from being suspended. This is not how state
boards, commissions, or the DEA operate and all practitioners should be skeptical of anyone making such
demands.
Please be aware that boards and commissions will never call you asking for your DEA number,
private information, or looking for payment. If you receive a call and want to know if there is a legitimate
issue with your credential, please contact us at hsqa.csc@doh.wa.gov."

FLORIDA—FAR
Karen Ball, NBCR
The FAR website is live and we love it! We
invite you to take a peek:
www.floridaassociationofreflexologists.com

folks, it was the first time they had received a reflexology session in a long time. The biggest benefit
expressed was the camaraderie. One is still to take
place during World Reflexology Week in Venice
(Florida, that is!).

A very big thank you to Jennifer Klem
Schwab who so beautifully translated our ideas into
reality. The website will be managed by FAR and
The Board wrote a needs assessment survey that was sent to the entire membership in late
RAA Professional member, Annalisa Derryberry.
summer. Of the 40 people who received, 12 reDue to personal family reasons, our Vicesponded. The key take-aways were:
President, Julie Wesling, had to step down. Fortunately for FAR, past RAA Treasurer, Bernette Todd
* The majority of people joined FAR to supjust relocated to Florida, and graciously accepted
port the field of reflexology.
our President’s invitation to finish out the responsi* The two benefits equally requested as
bilities of Vice-President until next year’s election. A
most important were networking with other reflexolhuge thank you to Julie and a big welcome to
ogists and marketing/business support. The next
Bernette!
most requested benefit was a newsletter.
Our Reflexology Shares have been quite a
The Share events help towards networking;
success. To date, members have hosted events in
the Board is discussing other ways in which to help
Delray Beach, Tampa, Saint Augustine and Gainesour state’s reflexologists stay connected. We are
ville. Attendees exchanged sessions, yummy food
discussing how best to provide marketing and busiand lots of good conversations. The consensus has
ness skills, and working on getting a regular newsbeen overwhelmingly to continue with the Shares
letter published.
approximately once every three months. For some

MASSACHUSETTES – MAR
Kate Melvin

The MAR has new officers:
President: Elizabeth Shands
Vice President: Kathleen Melvin
Secretary: Robyn Burns
Treasurer: Deb Heon
LEGISLATION, S168: Proposed bill seeks to license ALL holistic modalities in an
addendum to current Massage Law.
The focus for reflexologists and all holistic practitioners in MA right now is on MA Senate Bill 168, An Act
Regulating Bodyworks, expected to have a public hearing in September. MAR and all other holistic modalities have
come out in opposition to this bill. This bill proposes required licensing for ALL non-massage modalities, including all
presently specifically exempted modalities—reflexology included. It would expand the present massage board by 2
seats which are to represent all of the 100+ additional modalities. Many MAR members are now in support of licensing for reflexology but only under conditions protecting reflexology as a stand-alone profession and reasonable and
fair to all current, legitimate practitioners.
The proposed law is so unclear in some passages that meaning cannot be understood; it proposes a board
which appears to cede policy control over reflexology and all other holistic modalities to massage; it gives the board
power of defining scope of practice, setting training standards, curriculum and teacher approval; and ARCB’s national certification examination is excluded from the bill’s stipulation of acceptable national exams. Compromise wording
which had MAR’s support and was achieved in the previous (2017-’18) version of this legislation, directing the governing board to defer to already established national standards in respective modalities, has been stripped from the
“new” bill.
The bill’s two-most prominent sponsors, one a Senator, the other the MA Attorney General, have remained
unavailable for questions or feedback on suggested wording changes MAR has submitted, an inaccessibility which is
very concerning in its dismissiveness. MAR’s public announcement and calls for action have been posted on MAR’s
Facebook page. Several MAR members who are constituents of the bill’s many sponsors or members of the Joint
Committee, have arranged sit down meetings with their legislators to present what reflexology is and leave copies of
MAR’s suggested changes to the bill along with other materials.
We have discovered most of the sponsors had no idea that a bill proposed as a deterrent to human trafficking could be harmful to legitimate practitioners. MAR is deeply grateful to our national leaders for their support as we
prepare for the public hearing, anticipated for September. We especially want to thank Christine Issel for her counsel
and her help with presentation materials.
WORLD REFLEXOLOGY WEEK
In honor of WRW this year, MAR has pledged charity proceeds in this period will be given to Lucy’s Love
Bus, a charity benefiting kids with cancer and their families. Consequently, Dawn Skoglund and Cindy Casella will be
hosting a reflexology clinic in Auburn, MA at Everybody’s Fitness Center, on September 15, from 11:30-4:00. Other
MAR members are being invited to join them as MAR hopes to make an increasing splash in the public’s awareness
of REFLEXOLOGY and the service reflexologists are giving to the community.
Also benefitting Lucy’s Love Bus, member Barbara Strassman, owner of Heart and Soul Healing Center, 66
Washington St., N. Easton, MA, will again open her center’s doors in honor of WRW on Saturday, Sept. 21, from 105. Like Dawn and Cindy, Barbara is also building a team of MAR volunteers to give mini reflexology sessions for this
charity event. Contact Solewoman9@gmail.com. Both events encourage all volunteers to bring their business cards
and brochures to promote their individual practices.

Sandra Lozier, NBCR
We would like for you to meet and know a little
about our new Board Members. They all have vast
This is the second year for the remaining Board
amounts of experience to offer our Ohio Board! We
members.
hope you join us in welcoming our new Board Members!
Mary R. Porter, Director, retired after teaching
Ken Morrow is our new presibusiness and technology for 31
dent. He has lived in Akron for
years. She decided to pursue a new
about 15 years. He became a recareer in reflexology in 2012. She was
flexologist in July, 2010 and a mas- certified by ARCB in 2015. She has
sage therapist in 2012. He is also a her business called The Healing Farm,
Reiki Master and a Phoenix Vibra- in her home in Tiffin, Ohio. She’s also
tional Master.
trained with KoTan, Chris StormerFryer, Sue Ricks, Peter Lund FrandThis is Carolyn Ebbs, our new vice sen and Dorthe Krogsgaard.
president. She lives in rural SpringTeresa Evans, Treasurer,
field, Ohio. She has been practicing has been certified in reflexology for ten
reflexology since 1996. In 1999, she years and was certified by ARCB in
retired from a hectic fast paced po- 2017. She is an Holistic Health Practisition with the Department of Detioner as well as a certified Yoga
fense to open her reflexology prac- teacher and Reiki Master. She is also
tice full-time.
the proud new grandma of a beautiful
baby girl.
Our new director, Cheryl Burke,
says reflexology became her pasSandra Lozier, Secretary,
sion in 1991. While living in New
received her certification in reflexology
York she served on the New York
in 2007 and was ARCB certified in
State Board and was a NY Delegate 2016. She’s also been certified in Hypto RAA. After moving to North Caro- notherapy and Aromatherapy and is a
lina, she became a NC Delegate to Reiki Master. She taught reflexology at
RAA. After moving to Ohio in 2016, the Ohio Institute of Allied Health for 8
she sees clients at her home in
years. She is now retired and lives in
Celina and drives once a month to
Dayton, Ohio.
assist her clients in NC. She is also a very talented
photographer at many national reflexology events.

We also want to thank our three outgoing
Board members who served admirably and
whose enthusiasm and dedication helped
keep our association successful and growing.
Our many thanks go to
Jenna Long, (president),
Mary Ellen Shupert (vice president),
Sherri Crowell (director).

This Board picture was taken the end of June, 2019
Pictured from left to right: Mary Porter, Director; Jan Weal-Grubb, OH Delegate to RAA; Ken Morrow, President;
Sandy Lozier, Secretary; and Carolyn Ebbs, Vice President. Not pictured are Teresa Evans, Treasurer and
Cheryl Burke, Director

OREGON—ORN
Marie Louise Penchoen, NBCR

Oregon is pleased to be presenting a Acute and chronic sinusitis, are
fungi part of the picture?
wonderful, interactive training:
TOUCHPOINT – ROUND ABOUT RESPIRATION

Dorthe Krogsgaard

and Peter Lund Frandsen

October 12&13, 2019
9:00-5:00, Hood River, OR
ORN Members receive $25 off
14 CEUs, ARCB approved - Cost: $375

Workshop topics:

Allergic rhinitis, understand the
quick reactions of mucous membranes
With the reflexology techniques, we
can optimize the immune system,
dampen the stress response and improve breathing patterns.
An extensive, fully illustrated eworkbook is included with the workshop.
For information, to register, contact:

Acute and chronic bronchitis, why
is it chronic?
COPD, what is it really?
Asthma, can the breathing pattern
be the cause?

RHODE ISLAND—RARI
Dawn Franceschini

Left is a photo of our new board.
(editor’s note: See the heart shape from the lights)

On the left side: Barbara Heavey-Hodson, RAA
Delgate; Geri Marandola, Vice President;
kneeling is Darlin Dee D’Atri, Director. On the
right side: Nancy Bartlett, Secretary; Dana Moriarty, Treasurer; kneeling is yours truly, Dawn
Franceschini, President.

Marie Louise Penchoen
2556 East Side Roads
Hood River, OR 97031
E-mail: mlpenchoen@gmail.com
Telephone: (541) 386-7998

We Learned, We Shared, We Left with So
Many Tools to Add to Our Toolboxes, Yeah?
Barb Bausch, NBCR, (SC)

How many of us reflexology and bodywork practitioners are super confident at helping to relieve pain or
aiding in better health for our clients or friends, but may
be less confident in building our passion into a business?
I fell into that category. And I did something about it over
Labor Day weekend 2019. Attending the National Reflexology and Bodywork Conference at the Maritime Conference Center, just outside Baltimore Maryland, gave me
an abundance of knowledge and new ideas to incorporate into my practice. It also gave me the impetus to turn
my passion into a business.
Among topics discussed over two and one half
days and presented by masters in their fields included,
turning my practice into a profession, body mechanics for
health professionals, marketing myself and my small
business, financial planning solutions, designing/
redesigning a website, and using social media to
generate business. With pen and paper, smart phone,
and laptop in hand, I, along with seventy other likeminded individuals, were ready. We soaked up the
knowledge and wisdom in the room, set new goals and
recommitted to established ones, and developed an
action plan.
Jen Schwab, a very adept marketing director,
event coordinator, public relations manager, and reflexologist, literally took us step by step in developing a website, jumping ahead for some and stepping back for others. She never told us what to do but suggested options
based on our individual needs. I chose GoDaddy to purchase my domain name and am using WIX as my web
development platform. Word of mouth is the best form of
marketing, as stated several times over the weekend, but
having a website to attract more clients and educate people about my practice and services is an advantage that
will allow word of mouth to spread at a modern pace.
Sam Belyea, a business owner, with amazing
skills as a foot reader, reflexologist and teacher of his
crafts, is also extremely proficient with his social media
channels. He posts blogs, videos, and photographs that
have helped expand his reach across the world. His first
goal for us was to take a photo and post in on the National Reflexology and Bodywork Conference Website. For
some, that was a first post to social media. And I’m sure
not the last. The exercise showed how fun social media
can be and how easy it is, after going through the process together. He suggested some advanced skills and
resources to learn more about our clients’ journeys on
our websites, allowing for better marketing practices for
our businesses.
Bob Wolfe, founder of his own therapy center, as
well as a superb teacher and practitioner of reflexology
and five other holistic disciplines over twenty years,
brought his wisdom and humor regarding body mechan-

ics. A phrase I will keep with me is
“don’t hurt yourself trying to make
someone else feel good.” He
talked about physics and angles
practitioners can use that will add
longevity to our body parts. He also recommended a few
exercises to keep the fingers supple and the flexors and
extensors of the forearm, balanced. He helped center us
with group relaxation and visualization, as well.
Larry Smith of Cornerstone Accounting Solutions
and Paul Sortino of Sortino Financial Group provided
their expertise in these two areas. Ah-hah moments
were being had by many when taxes and accounting
principles were being applied to our business practices.
We had breakout sessions each evening that
allowed us to delve deeper into a subject of our choosing
and share in the passion of our presenter. Of course
breakfast, lunch and dinner were satisfying, nutritional
recharging stations that were enhanced by the company
that we kept all weekend. For some it was a time to meet
new people, for others, it was a chance to get reacquainted. For all it was a time to feel the synergy build before
heading to the auditorium to share in this great discipline
of ours.
And in the end, no one was itching to leave. It
was as if everyone was looking around to say, “Who is
next? Let’s keep this going.” But it was time to step back
into our own worlds to strengthen our business practices
and in turn, to strengthen our profession of reflexology. If
I may be so bold in speaking for everyone in attendance,
we would like to express our gratitude, once again, to
Caroline Klem and Brenda Makowsky for acting upon
their sharing of “energized thoughts” back in May of 2019
and developing the National Reflexology and Bodywork
Conference. And much appreciation to Linda Frank and
diane Wedge for finding sponsors of the event, to the
sponsors themselves, and for Cheryl Burke for capturing
the weekend in photographic memory.
To all practitioners, let’s continue to strengthen
and grow our great profession by challenging and supporting each other to be our best selves and in turn to be
at our best for all who may walk in or cross our paths. To
all who may not be a member of their state organization
or a member of RAA or ARCB, please consider joining
and attending the national RAA conference next year in
New Hampshire. There we can learn more and share all
that we have added to our business and profession.

IN MEMORIAM—Muff Warren
1927-2018

Submitted by Bobbi Warren, NBCR, (CA)
Muff Warren was born in Berkeley, California on August 12, 1927 to a metaphysical
mother and accountant father who had also been a Big Band leader. (Ernie Milliken). She
grew up in "high society," going to a private woman's high school and then marrying her
husband of 62 years, Charles (Chuck) Warren. She had two children, Bobbi and Chad
who she also raised in a loving, joyful and metaphysical home. She and her mother studied all the spiritual traditions and books together and it was not uncommon for her mother
to have great conversations with her Spirit friends in the kitchen. She inspired many,
many people to study and embody spirituality.
Most people know our mom thru reflexology but to us, other than being a fantastic
mom, she was our Spiritual Mentor and the one who inspired our Spiritual path. It is because of mom that Chad was doing advanced Yoga positions at Indra Devi's Ashram in
Mexico at the age of nine and she had him learn Transcendental Meditation (Bobbi was
initiated at the age of 16) and then dragged him to Fiuggi, Italy at the age of 13 for four
months of deep TM Meditation, studying with Maharishi Mahesh Yogi, where they both
became teachers of TM. Chad and Muff taught Yoga at the La Jolla Y for many years. They also ran the TM Center
in La Mesa for many years before Chad went off to University. Muff also spent time in Switzerland studying with
Maharishi and inspired many people to a Spiritual path during her lifetime of service.
When Chad was ten years old (1967) and going deaf, my Mom learned about reflexology from a nurse she met at Yoga Ashram in Tecate, Mexico where she studied to be a
Yoga teacher. She was way ahead of her time. She asked her friend to show her in reflexology specifically where to work so she hopefully could heal his hearing (it did). Thus,
since the 60’s, Muff started a life-long journey, along with Bobbi, dedicated to giving and
healing thousands and thousands of people all over the world thru reflexology.
Bobbi & Muff became one of the top Seminar Trainers teams of the Ingham Method®
for thirty years for the original school of reflexology - The International Institute. Muff was
nationally board certified (ARCB) in reflexology and was active in various professional
reflexology organizations.
Their professional affiliations included:
Reflexology Association of America – Muff was the 1998 National Conference Chairman held in Orlando, FL.
Reflexology Association of California – Muff was a Charter member and former Board member. Muff was on
the committee that developed the Code of Ethics and Business Standards for California Reflexologists, which was
eventually mostly adopted for RAA’s Code.
Foot Reflexology Awareness Association – FRAA- Charter members and former Board members.
La Mesa Sunrise Rotary & Jimmy Buffet Fan Club – Muff was also active in social groups as well.
The Warrens appeared in numerous newspapers, on TV and radio and were sought after speakers on various topics at state and national conferences. In 2008, Muff, at age 81, received the field’s highest recognition - The
Eunice D. Ingham Award for her lifetime support and community service in the field of reflexology. They are
both the authors of Discover Your Inner Strength, writing about their own personal story of how reflexology was the
vehicle that helped heal their broken mother-daughter relationship.
She passed away peacefully on October 30 at age 91 in San Diego, CA.

Love on Legs
Sue Ricks,(GB)

When I was sitting quietly at the back of the auditorium at the recent Reflexology and Bodywork Conference in Baltimore, MD, and listening to the brilliant Sam
Belyea, I never expected to hear him say, "Sue Ricks, in
the UK we call her ‘Love on Legs."

Sadly
just putting ski
boots on was
excruciatingly
painful. If I had
known then
The feeling of shock and surprise I felt was bigger what I know
than he could have known! The fact that it had been said now, I wouldn't
out loud and in an auditorium to a room of conference
have attempted
delegates was quite an emotional experience for me. Ka- to ski and I'd
ren Kirts later asked me about it. So I explained why that have missed
was such a big deal to me and what followed was quite a some of the most glorious experiences of my life! It was
disclosure to her and is what I'm now attempting to write
all meant to be and I'm so glad to call myself a skier. I
about (at her request).
taught my kids to ski at the ages of 2 and 3! I have great
The thing is...I've always had a big issue with my memories of skiing from the top of an Austrian mountain
right to the alpine village at the bottom with a tiny child
legs. I've tried to hide them all my life. I've been embarbetween my legs getting their ski legs! So grateful!
rassed about them and felt ashamed, guilty for how I've
lived, and generally held back by them. My legs have
So moving on! It was the beautiful Jackie Hamilbeen painful for as long as I can remember. I've never
ton (Norwich, UK) who coined the term 'Love on Legs' and
been able to cope with even socks touching my legs.
posted the image on social media. Sam and Jackie know
I have had so many bad memories of traumatic
times because my Mother and Grandmother worried
about my legs and how they looked. My relatives loved
me so much that they wanted more for me and so I was
sent for endless treatments. These included humiliating
seaweed wraps that were supposed to feel gorgeous and
instead just hurt and I felt paraded. I was sent for exercise
boot camps that was awful as I'm really dyslexic. So if
someone says, “Lift your right leg,” I have no idea which
one that is! I can laugh about that now but as a young
teenager, it was awful as they laughed at me and drove
me on. I had weights strapped to my legs to wear every
day to get rid of that "awful look of my legs."
Anyone who has done one of my classes knows
that when I'm in trouble, I tend to go silent and simply
smile) so speaking up isn't something I find easy. If and
when I did speak out, I was told things like, "You'll thank
me later or it's for your own good." My family members
are loving and kind so their intentions were good. I know
that and knew that at the time.

each other well through their shared brilliance on social
media and training schools.

Jackie used the title for me since we had really
connected from our many interactions during meetings.
What she didn't know (because I never said) is that it was
hard to hear although I knew it was said with love. ‘Love
on Legs’ happened just after I had experienced a life
changing moment when one of my students had come for
a private one to one training day with me and she was
telling me about her conditions. She told me about lipoedema. As a practitioner of very many years’ experience, I
had heard of lymphoedema but not lipoedema. It was like
a huge set of dominos dropping into line as I realized that
lipodeoma also applied to me!! I never knew it was what I
was dealing with all these years.

In Germany it's called Painful Fat Syndrome and
by golly my legs have been so painful. Weight loss never
loses the lipi fat and I've lost loads of weight numerous
times in the hope and belief it will help my legs. It never
did and that's so demoralizing. I'd suddenly found out I
had a condition I never knew I had. It took some coping
What I struggled with was with my self-esteem
and body image. I had so much pain from simple touches with! I had berated myself, had been through awful treatments and sessions, been 'got at' by mother and grandto my legs and everything seemed to make it worse, not
mother about my legs...and now to find it is a hereditary
better as intended. I became hugely self-conscious and
would take any opportunity to hide myself away. I became condition that's generally passed down the female line.
Guess what? My Nan (grandmother) had it too and worreclusive, anxious and very depressed.
ried my mum about it too. That's obviously why she didn't
So when Sam said ‘Love on Legs’ OUT LOUD (!), like my legs, as she knew what she'd been through and
it was mentally hard to hear as my legs have been an iswanted better for me. All that pain and suffering and I'd
sue for me all my life.
criticized myself for so long. I finally realized it was like
We used to ski as a family and I'm so glad we did telling myself off for having migraines...no point!
that. Because I know how heavenly it is to ski and glide
So a simple "Sue Ricks, Love on Legs" comment
down a mountain in the fresh morning air and feel the
and voiced out loud was a big moment for me. Bigger
wind in your face and hear the gentle crunch of the snow than Sam could have known!
under the skis.

My journey to Gentle Touch Reflexology (GTR)
was partly because I love a soothing, gentle and loving
touch to my feet. I also witnessed how reflexology
helped my mum emotionally (and physically) and I wanted that too. I was cripplingly self-conscious, anxious and
depressed. I've spent 30+ years learning things to help
me overcome my private issues. And Sam outed me on
stage! “Sue and legs! Love on legs.”

that I've learned. I'm so honored to share what information has been gifted to me as part of my path. I'm
thankful for my lot.

Writing this has been a shock to me. I'm seriously amazed I've been open about it all after having hidden
it all these years. I've gone to great lengths in order to
avoid anything that might reveal my pain or legs to others for years. Writing this has been emotional and yet I
I look back now and feel so grateful for the beau- think meant to be.
tiful souls who have helped me rise up from my dark
Thank you to all who've wrapped me in love
times. At school I was bullied (because of my legs and
while
I've
outed myself. Thank you to the very few who
being dyslexic). I still find reading and writing really hard,
knew
and
held space for me all these years, and thank
but luckily I have found people who check for me! I think
you
to
the
profession of reflexology who I trust in writing
my English teacher who wrote, 'English will never be
this.
Susan's strength' would be shocked to know I've written
and had four books published, produced six DVDs and
Thank you Jackie Hamilton for coming up with
worked with graphic designers on numerous chart, imag- the term ‘Love on Legs.’
es and Academy content.
Thank you Sam Belyea for inadvertently causing
I'm absolutely sure my mother-in-law would be
my “oh no moment!"
amazed that this shy, withdrawn and awful public speakThank you Karen for being intrigued and asking
er who was taken off stage in her first attempt and was
me
if
I
would
be interested in writing this and encouragsick at the side (literally) with nerves, now travels and
ing
me
to
be
open
about my problems and possibly help
speaks all over the world. It's staggering to me that I do
others.
and enjoy it as well. Some think it's impossible, as one
well known reflexology professional commented about
Thank you to Cheryl Burke for being so kind and
my legs (I thought I'd die of embarrassment) and said
helping me do an unusual full length photo as I usually
"don't you worry about people seeing your
choose head shots!
legs" ...uuumm yes! And "how do you get on a plane.
Thank you to everyone I've connected with
Don't they tell you to get off!" I was mortified.
through our Love of Reflexology.
However I still love reflexology, I still push myself
Sam Belyea aka the Foot Whisperer,
to get out there and share what I believe in, I still love the
https://www.footwhisperer.com/#/
lady concerned and I still love what I do. I'm sure my
Mum who saw the start of my reflexology travels with
Jackie Hamilton - Jackie Hamilton School of
Gentle Touch Reflexology would be amazed. My Dad
Reflexology, Norwich, UK
now has Alzheimer's but he lights up like a Christmas
Both Sam
tree when I see him. So he's happy with who I am to him
and Jackie are
and my wonderful partner George is so incredibly supportive. Words fail me in how to express my gratitude to speaking at our next
UK reflexology conhim. George doesn't see my legs, he soothes them for
ference. I am so
me and he loves me for me.
proud to be hosting
When I came into the healing arts and reflexolo- them as they are
gy over 30 years ago it was very different and all about
Love on Legs too!!
adults. I'm so pleased we have a place for children now
Thank you
because it's not always easy being a kid. My Mum had
terrible depressive outbursts and needed help, but in
Sue X X
those days no-one was allowed to know. Luckily she got
the help unexpectedly from reflexology! I saw it help her.
I felt it. I wanted to know more. I couldn't let anyone see
my legs, so I came up with a way that worked for all of
us by accessing the physical, emotional and energetic
side of life and look where it's taken so many of us.
Just this last weekend we had so many comments about the GTR being "profoundly life changing,"
the course was "so full of insights and an incredibly deep
knowing." How can I ever regret my path when it's led to
that? Never.
Yes, it's been tough and at times super tough.
Yes, I've struggled and so have we all. However at the
end of the day, I'm glad I'm me. I'm glad I've learned all

YOUR NAME

State

School Name

Email

Website

Phone

CA

American Academy of Reflexology

aareflex@aol.com

FL

Academy of Ancient Reflexology

admin@academyofancientreflexology.com academyofancientreflexology.com

(904) 553-4067

Laura Norman Reflexology

classes@lauranorman.com

lauranorman.com

(561) 272-1220

MO

The Stone Institute

edu@TheStoneInstitute.org

thestoneinstitute.org

(636) 724-8686

NC

The Academy of Reflective Wellness CyndiHill@att.net

theacademyofreflectivewellness.
blogspot.com

(704) 636-4153

OH

Reflexology Certification Institute

Debbie@ReflexologyCenter.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261-4204

PA

Brauer Institute for Holistic Medicine
dorit@doritbrauer.com
Reflexology

www.brauerinstitute.com

(412) 489-5100

WA

Seattle Reflexology

Seattle-Reflexology.com

(206) 284-8389

FL, NY,
MA

Lois.E.Hensell@gmail.com

Americanacademyofreflexology.com (818) 841-7741

To receive your magazines and your referrals, be sure to go online
regularly to check that your RAA information is current.
You are also able to pay your dues online.

State

Business Name

Email

Website

Phone

CO

Golden Flower Health Clinic

Goldenflowerhealthclinic@gmail.com www.GoldenFlowerPueblo.com (719) 676-2245

GB

Sue Ricks

office@suericks.com

www.suericks.com

44 (150) 921-4373

WI

Ray of Hope Academy

ROHES2011@gmail.com

rayofhopereflexology.com

(414) 436-4673

Introducing 2020 RAA Conference Speakers
Bridging Connections Through Reflexology
RAA is very excited to announce the line-up of speakers for the 2020 “Bridging Connections Through Reflexology” conference in Portsmouth, New Hampshire. The board had
some tough decisions from the outstanding presentations submitted. We are happy to
present seven excellent speakers who will be sharing their knowledge and experience with you.
Bill Flocco
“Nine Qualities of Reflexology as a Profession”
Bill will share a look into the current status of the nine qualities of reflexology as a profession.
Greg Irwin
“Connecting Hand Fitness with the Reflexologist”
Greg will share a series of hand exercises developed to increase the strength, coordination and dexterity in
ones’ hands and in turn improve their lifelong performance and agility in occupations such as reflexology.
Stefanie Sabounchian
“Ear Reflexology for Anxiety and Depression”
Stefanie will share a protocol that can be used for anxiety and depression using specific “Masterpoints and
Functional Points” on the outer ear.
Lorraine Senior
“Connecting with Communication Issues and Information Processing Disorders”
An introduction with a focus on young people with neurological disorders, Autism, Autistic Spectrum Disorders, and Information Processing Disorders, particularly within the education environment. Lorraine will
share the Functional Reflex Therapy (FRT) rainbow relaxation routine for the hands.
Jane Sheehan
“Solestry”

Jane will be combining reflexology with the complementary modality of Solestry (foot reading) and share
how emotions and personality can be seen through interpretation of signs on the feet.
Ko Tan
“Face Reflexology”
Ko Tan will introduce the three-prong approach of his “Jade Stone Face Reflex Therapy”
Geraldine Villenueve
“Bridging Biomechanics of the Feet and Reflexology”
Gain an understanding of how Structural Reflexology® meets its primary goal of relieving stress in the feet
and the body by using local and reflexive approaches.

RAA Conference 2020

Conference Registration
April 24 – 26, 2020
Sheraton Hotel Portsmouth
Portsmouth, New Hampshire
Name*: ________________________________________________________
Member: Yes ____ No ____
*As you would like shown on your certificate of attendance
Address: ___________________________________________________ State: ________ Zip: ________ Country: _____
Contact Phone: ________________________________

Cancellation Fees
Time of payment until March 30, 2020:
Full Refund minus $50 Administration Fee
March 31, 2020 and later: 50% of your
conference fee cost

Email: ______________________________________________

Conference Hours:
Thursday: April 23th:
Welcome Reception: 5:30 pm—7:30 pm
Friday, April 24:
7:30 am – 5:30 pm
Saturday, April 25:
7:30 am – 5:30 pm
Gala Dinner & Entertainment: 6:30 pm
Sunday: April 26:
7:30 am – 4:00 pm

Conference Fee Includes
1. One Conference Book.
2. All Presentations April 24th-26th
3. Buffet Lunch on April 24 and 25th
4. Welcome Reception & Saturday
entertainment

Conference Fees
Member Early Bird Price until January 31, 2020:
$425
Member Price: February 1st, 2018 and subsequent:
$470
Non-Member Price:
$550
*Lunch Free to Conference Attendees ($65 Guests/Family Members)
*Meal preferences Conference Attendees and/or Guests: None ______ Vegan ______ Gluten Free _____
Guests: Names: ____________________________________________________________

$__________
$__________
$__________

Total Number of Guests Lunch: _______ X $65 $_________
Additional Conference Books: _______ X $25 $_________
Leadership Training (4 hours includes manual) single ticket: _______ X $50 $_________
Saturday Gala Dinner Number of Guests: _______ X $65 (Entertainment following dinner is at No Cost) $_________
Total All Member Fees/Guest Meals/Gala Dinner/Leadership Training/Additional Conference Books: $_________
Total All Non-member Fees/Guest Meals/Gala Dinner
$_________
Leadership Training/ Additional Conference Books $_________

Total Amount Owed: $________
How to Pay Conference Fees: Credit card online at www.reflexology-usa.org or mail application and check or
money order payable to RAA to: RAA Admin Office, 1809 Rutledge, Madison, WI 53744

Sheraton Portsmouth Harborside Hotel
250 Market Street
Portsmouth, NH 03801

Please make your own reservations by calling
603-431-2300
Or book online
https://tinyurl.com/RAA-Conference

Single

Double

King Deluxe Room

$151.00

$151.00

Non Smoking Double/Double

$151.00

$151.00

Harborside One Bedroom

$151.00

$151.00

Nightly Room Rates
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1809 Rutledge, Madison, WI 53704-5542
InfoRAA@reflexology-usa.org

You can’t
depend on
your eyes
when your
imagination
is out of
focus.
Mark Twain.

