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Sunset on Mercer Lake, WI by Dan Hanrahan
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2021 RAA CONFERENCE AWARDS!!!!!
One of our favorite parts of any conference is giving awards to the reflexologists
that lead and inspire us. The 2021 awards were given to:
• Excellence in Education to Geraldine Villeneuve
• Outstanding Service to Janet Stetser
• President’s Award to Stefanie Sabounchian
• Eunice Ingham Lifetime Achievement award to Karen Ball
• Eunice Ingham Lifetime Achievement award to Bill Flocco
• Outstanding Service at the State Level to Kate Melvin
We are humbled and indebted to leaders such as these. Thank you!
We appreciate you, RAA Members, for making us the strong tribe we are!

Top L-R: Geraldine Villeneuve, Janet Stetser, Stefanie Sabounchian
Lower L-R: Karen Ball, Bill Flocco, Kate Melvin
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PRESIDENT’S MESSAGE
Debbie Hitt, NBCR (OH)

The best way to find yourself is to lose yourself in the service of others,
Mahatma Gandhi
Past, Present, & Future
The first time I was a RAA Board member I served as the Administrative
Secretary in 2006 for a two-year term. In 2006, we were in the “paper world”
and membership and financial information were maintained on an Excel
spreadsheet. My significant other, Jeff, would assist me with the paper mass
mailings (main form of communication at the time) to members and we would
set up an assembly line of letters, envelopes, and stamps on the dining room table any time a
mailing would be sent to members.
Because every state requirement was different and there were limited educational reflexology requirements, in 2014 RAA took a bold step to elevate the educational requirements and
made various membership levels available leading to full professional.
From a RAA organization perspective, RAA has seen many changes over the recent
years including a new logo; partnering with ARCB and NCRE to develop a consistent reflexology
definition; a job sharing model for the Admin Assistant positions to provide better service to our
members; bookkeeper and editor contractors ; additional benefits for members; email blasts that
continue to share information with a higher open rate; more detailed and semi-automated financial reporting; new or renewal online membership options; the implementation of online options
including voting, surveys, a new member database that will continue to evolve, and the establishment of the Presidents’ Circle via zoom to support the state associations. The first ever online
RAA conference was held in 2021 which was a learning opportunity for all involved. Such changes reflect improvements in technology along with the investment of time and effort by current and
past board members, the Admin Assistants, the RAA Bookkeeper, the Editor, and many, many
volunteers.
What could reflexology’s future look like? Some of the possibilities I often think about include state exemptions and/or licensure in every state; the majority of the public knows what reflexology is; at least 20% of the public has had reflexology at least once; support and validation
from the medical field; every state has a reflexology association, and so much more.
Imagining RAA’s future, it would be great to have a vast majority of reflexologists be a
member of both RAA and their state association; RAA continues to be an influencer and leader in
the future of reflexology educational requirements and support of the state associations; more
benefits for RAA members; an annual RAA conference to continue to elevate educational opportunities.
For the future of reflexology to flourish, I believe every reflexologist has the right, privilege,
and responsibility to be engaged in protecting the right to practice as a bare minimum. As one of
my colleagues has said, “Many hands make light work.” Maybe this is the time to consider how
you could become more involved.
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On a Personal Note

It’s hard to believe that six years ago I was elected to the RAA Board. The time has gone
by so quickly. Being of service over these years has meant so many things to me.
I’ve given a lot of thought about the term “being of service” and that it can mean something different for everyone. Being of service to me has meant sharing my time and effort to support a profession/practice that I love and that feeds my soul. It has become part of my core being
and has also supported my spiritual path. I’d like to share with you some additional thoughts on
being of service.
Being of service can be simple and the time shared can be based on our schedule,
commitments, and energy.
Being of service should align with our core values.
Being of service can be an act of kindness.
Being of service is where our actions can speak louder than words.
Being of service can be a development opportunity.
Being of service can provide many silent rewards.
Being of service to RAA, your state association, or reflexology as a whole could be writing
and submitting an article, participating in a committee that interests you or having a specific skillset that would benefit the committee; or participating and supporting your state association. If
you don’t have an association, maybe consider starting one to support you and your fellow reflexologists. There are so many ways of being of service.
I’ve been blessed to have benefited in so many ways by being of service. I’ve learned so
much about the profession and organizations around the world. I’ve had the pleasure to meet
and work with many amazing people who have provided so much support and allowed me to
learn along the way. I’ve learned more about how important reflexology is to me and what it
would mean if I could no longer share reflexology.
I’m very grateful for the opportunity to have been of service as your RAA President. I’ve
so enjoyed working with the RAA organization including Board members, Admin Assistants,
Bookkeeper, and Editor, and all you wonderful volunteers! I’ve also valued and enjoyed working
with the other two national organizations, ARCB and NCRE. Thank you for all you do!
Many blessings to each of you,
Debbie

To receive your magazines and your referrals, be sure to go online
regularly to verify that your RAA information is current.
You are also able to pay your dues online.
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Dear Readers,
The good news is that summer 2021 is here
and the US is starting to get back to some forms of
a previously normal existence. I am delighted that
here in Marion, Ohio, our summer evening Sunday
Concerts in the Park began this week, after last
year’s absence. I find it an encouraging sign and I
hope things are progressing successfully in your
area.
I trust you all enjoyed the RAA Conference as
much as I did. I learned so much new information,
although I did miss the personal interactions and
seeing old friends.
It’s amazing how broadly our reflexology affects
healing and change in our clients and in our lives.
One particularly remarkable (to me) healing is noted
on page 15 in this issue. Just one of so many remarkable results that we collectively have achieved.
I am so pleased to have found this marvelous modality where folks say they feel much better after a
session and I feel better, too.
I want to welcome our new RAA Board Member, Dianna Young. I wish her well in her new position.
Please remember to renew your membership.
Check your RAA magazine mailing label to see if
you need to renew now.
Peace, joy, and love!
Karen

Definition of Reflexology
RAA Magazine is published by:
Reflexology Association of America
Contact: www.reflexology-usa.org
InfoRAA@reflexology-usa.org
Phone: 608-571-5053
8 Reflexology Across America

Reflexology, an integrative health practice,
maps a reflection of the body predominately
on the feet, hands and outer ears. It uses
unique manual techniques to deliver pressure
to neural pathways assisting the body to
function optimally.
Summer 2021

FROM THE CLASSROOM A column from the RAA Education Committee
The RAA Education Committee welcomes submissions for this column from educators, NCRE Board members, students,
and all reflexologists who’d like to share something about a CE class they’ve taken or given.
By Gail L. Lanning, NBCR, LMT (FL)

With my certification from
the Laura Norman Reflexology
Training Program (2008) and National Board Certification by ARCB
(2012), I was well prepared to
launch my new career as a full-time
reflexologist upon retiring from a
lifetime in the corporate world in
January 2020. Then the Pandemic
happened, and it was soon clear
my launch was going to be on hold.
Forever a student, I bought a laptop, set up a home office and
started focusing on activities that
would keep me busy, activate my
mind and give me the feeling of
moving forward in what might
otherwise have been a stagnant
time.
Opportunity was knocking at
my door and my ‘office’ was soon a
classroom – thanks to Zoom and
the busy, active reflexology teaching institutes found all over the
world for us to savor and enjoy!
Starting with the idea of getting caught up on continuing education credits, I began reviewing the
live, interactive, and hands-on array
of classes offered by my alma mater, Laura Norman Reflexology
Training Programs. Their Zoom reflexology classes’ schedules align
with my lifestyle, and the attendees
are from all backgrounds and time
zones. After twelve years in practice, I came back and reviewed all
of their classes.
I started by reviewing foot
reflexology courses covering bio-

mechanics, gait analysis, foot function and pathologies. I enjoyed reinvigorating the protocol for hand reflexology when this class was offered again over Zoom. It was stimulating to test myself on the bones,
muscles, tendons and nerves
taught in an advanced foot reflexology class. Detailed 30-minute protocols were covered during these
advanced classes and were easily
incorporated into my practice.
I found the inspirational Holistic Reflexology Mastery Class
was an opportunity to ask questions and dive deeper into areas of
interest I have, along with an overview and discussion on topics such
as Feng Shui, Meridians, Foot
Lymph Drainage, How to Market
Yourself and Advanced Reflexology
Techniques. Along with sharpening,
deepening, and enhancing my skills
and understanding of all things reflexology, the high-energy classes
have taught me time-management
and organizational skills. A big bonus of my ‘new normal’ is the much
appreciated and needed connection with like-minded people, from
all walks of life, who share my passion for reflexology and the sheer
joy of learning!

strengthen our own intuitive
abilities. He read poems, led
meditations and explored Chakra
balancing in connection with the
five elements and the feet. It was a
restful day of stopping the world out
there and focusing on ourselves.
Zoom classes can be an
intimate one-on-one experience
between the teacher and classmates and, best of all, everyone
has a front-row seat! Classes on
Zoom have introduced me to reflexologists and students from all over
the world. I have also met instructors who make each student feel
they are getting the attention needed to grasp new protocols, sharpen
their knowledge of reflexes and
techniques, or try out this profession we love to see if the shoe fits,
so to speak!

While experiencing the enthusiasm and eagerness of the instructors to explain the concepts
and demonstrate the protocols– the
who, what, where, when and why of
reflexology–I felt this could be a
new direction for my life. I am a
practitioner and a student with an
aspiration to promote reflexology,
so when Laura Norman invited me
to be an instructor in training, I disOn a peaceful, introspective covered the pathway to advance
Sunday, I attended a one-day Intui- confidently in the direction of this
tive Reflexology Workshop, led by dream.
Michael Edan. With his vast
Gail Lanning, may be
experience as a reflexologist, he
reached at gaillanning@ hottook the class on an inner-reflective mail.com.
journey of self-awareness to
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FROM THE CLASSROOM A column from the RAA Education Committee

Reflexology Integrated into a Massage Curriculum
by Claire Guy, NBCR, LMT (ME) SoleWise School of Reflexology
With swift and vast changes
sweeping through all of our lives,
the complementary health industry
is grasping every opportunity to
make a difference. Reflexology educators are no exception. We want to make it easy on
ourselves when marketing to the masses. An almost
effortless avenue is with massage schools. There are
advantages to incorporating reflexology into a massage curriculum. Some conveniences are:
1. the students will already have their required
A&P and pathology hours;
2. most massage schools will have their own business management classes aimed toward health
services;

instructors and understand they are adding another
tool to their bodywork tool kit. One important aspect
for them is that once they complete the reflexology
hours and test out with me personally, they can begin
giving reflexology sessions (recouping some monetary expenses) even if their massage program is not
fully completed.
The course outline here will give you an idea of
what this environment looks like.
The massage school curriculum (as pertains to
what is relative to reflexology certification) 170 hours:
1. Anatomy 50 hours
2. Physiology 50 hours
3. Pathology 40 hours

4. Business and Ethics 31 hours
3. the students will already have an understanding
Reflexology curriculum 65 hours:
and experience in manual therapy;
1. Theory 24 hours
4. the students have already bonded as a group
and are supportive of each other;
2. Supervised Practice 35 hours
5. a reflexology educator can easily slide into such
an environment and offer theory and supervised
practice in reflexology, thus completing a full
reflexology certification course;

3. Supervised Clinic 6 hours
4. Outside Practice sessions 32 hours (these do
not count as in-class hours nor towards their
massage hours)

6. for reflexology certified practitioners who want to
With this program, graduates qualify to take the
teach and do not own their own schools, this is ARCB foot exam if they choose. I do not include hand
an opportunity to teach reflexology basics.
reflexology in this program. They are welcome to take
In the past two years, I have worked with a mas- my 30 hour hand certification course through my
sage school in a win-win situation for students. I work school if they continue to have the interest.
closely with the school owner, a well-known, commuSo why would I, who already runs a reflexology
nity-minded, strong business woman. She has a roschool, encourage combining massage and reflexolobust massage program of 600+ hours (minimum in
gy within the same class? For me it is not about monMaine is 500). I already knew and trusted her as a
ey. It’s about bringing the information to the schools
bodyworker, a teacher and a business woman. She
and to the students. It’s about properly educating stuhires only well qualified teachers to supplement her
dents in reflexology and helping them understand that
teaching.
reflexology is a separate modality. We want to be
Incorporating reflexology hours into her program
provides graduates with a dual certification from one
school. Reflexology classes are incorporated within
the massage program. Students are already acclimated to the schedule, are used to working with different
10 Reflexology Across America

mindful of building bridges with other complementary
modalities. We serve the advancement of reflexology
industry when we support each other while maintaining high standards for our own industry as a separate
modality.

Continued on bottom of page 22)
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Very Connect Platform
Wendy Decker, Board Director, RAA Website Committee Chair, (ME)

You have been invited to join the new Very Connect platform. If you have not
signed up there yet, please do! There are wonderful new features that will make
connecting with other members a breeze!
Yes! We still have our old website. We have only added software to increase
its capabilities. The login there still exists, so you can still login there when you vote,
for example. And you will be renewing there until we get the admin notifications up
and running on the Very Connect platform. I know this is a bit confusing. Bear with
us. Things are rolling out bit by bit. So, you now have two places where you can log in, one is at the new
platform, and one is at the old website. You should login to the old website like you always do, and click on
the “renew membership.” Then you will renew like you always did. Once we have admins being notified on
the new platform, we will be able to use that for renewals. There will be a new button on the Very Connect
Platform for renewing. It will be pretty easy and simple. I have tried it, and at first I didn’t know how to find
the renewal area. Once I knew how, it was easy, peasy. Next year will be a breeze.
We have all members listed in the “address book,” so it is easy to look someone up and connect
with them. However, if you have not signed up and updated your information, other members will not be
able to reach you, say if your email changed. You will also want to be signed up so that when the new directory goes live, people who are looking for a reflexologist will be able to find you with the correct info.
You will want to add a picture too, because we all want to see your lovely face! And when the directory
goes live, I think you will find that a picture helps sell you. There is also a map, so you will be able to see a
member’s location on the map if you look them up.
Once you are signed up from the sign-up link in the email we sent everyone, you will see the
“feed.” It is much like Facebook. You can post comments, pictures and attach files in the feed. We have a
few informative posts to help you know what to do. If you need any assistance with updating your account,
please contact our admins. Some features, such as your RAA number, has changed and you are not allowed to change it. Only admins can access that. Other features such as your ARCB info, is also only admin accessed.
We have groups and a forum. Groups could be any number of topics. Please let me know what
type of groups you would like us to create. Forum will come later. Groups are found under the “Members”
tab on the top blue bar. Events doesn’t have anything yet. Our events are still listed on the WordPress
website.
We hope to do a Zoom Very Connect platform instructional meeting. Let us know if you would like
that on the “feed” of the new platform.
Benefits: Under the “Resources” Tab, you will find your benefits. You will only be able to see your
own level of membership benefits. There are links to your benefits. If there are any issues, please let us
know. There are bound to be a few glitches as the new platform is rolled out.
And just for fun, this Very Connect business is in Ireland. And the person who has our account is in
Australia! The world just keeps getting smaller and smaller.
As admins, we have a better data base with the new platform and we can manage email campaigns from the platform.
In the future we will be adding more features. There will be a button to renew from the old website
as well as the new platform. There will be a new directory instead of the current one we have.
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WELCOME!! New RAA Members!!

PROFESSIONAL

ASSOCIATE – SUPPORTER

Paulette J. Canney, IA

Elizabeth De Groot Ford, MD

Kate Doyle, TX

Anna Para, IL

Gloria Laing, Canada

Colleen Podraza, CT

Sarah Ann Niedzialkowski, TX

Lena Roberts, AZ
Janice Sullivan, AZ

ASSOCIATE PRACTITIONER
Brighton Fisher, WA,
Upgraded from Student
Leslie Harris, OH

ASSOCIATE STUDENT
Cathy Arnold, OH
Cathy Cheney, GA

Dawn Drudge, IN
Courtney Laing, OH

Karen Korto, Canada
Gisella Miller, WA

ASSOCIATE – SCHOOL
Linda Frank, Reflexology Academy NW, WA

Shannon Marie Maloof, UT
Julianne Morrissey, OH
Jackie Ness, WI
Shelley Stump, OH
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The Art of Being Selfish
Selfishness vs. Self-Centeredness
Christine Issel, NBCR (CA)

Though the word selfish has a negative connotation in our society nevertheless it is really something positive. To serve others is a wonderful ideal but not at the
expense of our own health and wellness. For if we don’t take care of our Self, who
will? And in a depleted state, how can we serve? Therefore, to serve, our first responsibility is to take care of our Self.
In order to serve others and fulfill our destiny, we must be healthy in body, mind, and spirit and
honestly know and accept our Self and our talents. To serve we must learn to be selfish by taking care of
and putting our Self first, but not to the point of self-centeredness.
Self-Centeredness indicates the world revolves around me and my needs and I’m entitled to
whatever I want first. This is negative and the mindset of a child. You are not the center of the universe.
Nor are you here to fix others or is your way the only way.
The art of being selfish means we pay attention that we get adequate rest, good nutrition, and
connect with Spirit. It means making it a priority to take time away from the demands of our daily life and
rush of activities to be quiet within our Self and by learning that sometimes, in our need to serve, saying
no, so we don’t become over-committed is the best course of action. It may be that serving is no help if the
other person becomes dependent on you.
To discern the fine line between being selfish and being self-centered examine your ‘knee jerk’
reactions. Is it to say no? Or to put yourself last by saying yes? Where is the balance? Will the action
requested leave you depleted? Or energize you? If you begin a course and find it depleting then it is time
to stop, re-evaluate and seek change instead of becoming a martyr.
Contact Christine at christinec.issel@gmail.com or at her website Quantum Reflexology - christineissel.com.
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RAA CONFERENCE FEEDBACK!!
Connie Hubley, NBCR, ME
I did enjoy the online RAA Conference this year, though I missed
meeting everyone in person. What a tremendous job the Board and all the
volunteers accomplished in this first-time effort! I know that many who were
involved had a lot of new technology to learn. Kudos to you all!
I almost did not sign on to the online auction, but managed to find
out how to get in, and am I glad I did! Being able to purchase a gallon of
Hoba Care jojoba, (actually a liquid wax esther and the brand I have been
using for many years because I love that it does not go rancid and is easy to
wash out of my linens) at such a discount was exciting! To add to that, THE
ORIGINAL JOJOBA COMPANY is less than an hour ride from me. So I was
happy to go pick up my gallon and enjoyed a brief visit with Brian Morris (photo below) at their shop in Washington,
Maine. He mentioned that they hoped that sometime in the future they would host workshops in using jojoba for therapists. I can’t wait for that!
I do hope that RAA will continue with the online auction, even when the RAA conferences can be held in person again. Maybe even once a year! Would love to see more companies participate with their products. Thank you
RAA, this part of the conference was an unexpected pleasure!

The Reflexology Association of America has been serving the needs of its members since
1995 when forward thinking leaders came together to form a non-profit member association dedicated to unifying all reflexologists for the recognition, excellence and professional strength of Reflexology.
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THE ROAD BACK FROM EPILEPSY
Shannon Thompson, RF, NBCR (WA)
My path to reflexology was accidental and life changing. It started with a cold. I had worked for
20+ years in IT and was on a stressful software development project with a very
tight timeline. As can happen when you are working too hard and burning your candle at both ends, I felt a cold start to come on, and it felt like it was going to be a
humdinger. I had no time for a cold – I was a software test lead and we had a
bunch of code to process in a short amount of time so I did the silliest thing ever: I
Googled, “How to get rid of a cold fast” and up popped an article from a foot reflexology website with the same title. The article suggested that I rub a small group of
points on my feet 4 times a day, each day, until all symptoms of the cold had
passed and then for a couple days more to make sure the immune system was
back on track. In desperation, I did exactly as the article said and in 2 days the cold
was gone and I felt great.
This made me curious – for 24 years I had been dealing with adult-onset epilepsy. Could this reflexology thing help that? In my late 20’s, with no instigating factors, I started having auras – small focal
seizures that were isolated to one area of my brain. When they happened, I would be conscious but spacey, having tingling sensations run down my body or feel altered sensory responses in hearing and touch.
They would pass and I would ignore them and continue on with life.
When I was 30, I had my first grand mal seizure while on vacation in Greece. A grand mal, French
for ‘great evil’ is when a seizure starts in one area of the brain and then spreads across the entire brain in a
dramatic electrical storm of activity. All neurons fire and the patient will typically lose consciousness, go into
convulsions, their body thrashing, teeth clenching, shaking hard. Eventually they come out of it in a state of
postictal*, where they are conscious but not quite there as their brain systems come back online. I always
describe having a seizure and being postictal* as your brain like a deck of card being thrown into the air
and slowly you gather them back together and re-organize the deck.

No answers; just trial and error – lots of error
That seizure began my long journey through the neurology medical industry with doctors, and
tests and medications. Many tests - CAT scans, MRIs, monitored EEGs, where I was hospitalized for a
week with electrodes attached to my head, removed from all meds and then video watched and monitored,
in hopes a seizure would trigger and provide data of where it was originating from within my brain. Other
tests included a cerebral angiogram where a small device was inserted into my femoral artery and fed up
through my vascular system to the carotid arteries at the base of my skull at which point they squirted dye
into my brain and took pictures, looking for any sort of obstruction, tumor, plaque in the venous pathways
that could explain the seizures.
The neurologists could not tell me why a healthy athletic adult, with no illnesses, injuries, no party
lifestyle would ‘suddenly’ start having seizures. One neurologist suggested that as I was being born, perhaps my head had bumped my mother’s pelvic bone in the birthing canal and had scarred my brain on the
way out and it was just now showing up even though no scarring had been found in the many brain scans
I’d had.
Most of the other neurologists admitted they had no answers. They freely admitted that for all that
was known about the brain, there was much more that was still unknown. They tried various drugs – the
“trial and error approach” one neurologist told me when I suggested he was guessing about how to treat
the seizures – and they even suggested surgery to remove the offending part of the brain, if they could just
15 Reflexology Across America
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figure out what part was misbehaving. In fact, the main methods of treating seizure disorders today are
drug therapy or brain surgery of some form. They will remove entire lobes of the brain in an effort to address the site of seizure origination. But even this extreme approach to eradicating seizures, followed by
the incredibly difficult and long recovery from such a surgery, can not guarantee against their return later
down the line. And typically, the patient needs to remain on medication for the rest of their lives.

Balding and shaped like a pear….
Let’s take a moment to discuss medication. Seizure medication attempts to work in a few different ways. In one method, it is designed to alter electrical activity in neurons by affecting specific ion
(sodium, potassium, calcium, chloride) channels in the cell membrane; in another method, it seeks to alter
chemical transmission between neurons by affecting neurotransmitters (GABA, glutamate) in the synapse; in yet another method, the meds work by just generally slowing down brain activity in hopes that if a
seizure starts, it won’t spread to the whole brain and cause a grand mal. For some drugs, the mode of
action is unknown. The medication can be so specific that it just targets one area, so doctors will layer
medications -- prescribing 2 or 3 different meds at the same time-- in an attempt to give greater coverage.
Over the years, the neurologists had prescribed several meds for me, which hadn’t stopped the
seizures and often made them worse. A little medication seemed to be slightly helpful, but if they tried to
push the dosage too high, the seizures would get worse. If they tried the layering method, the seizures
absolutely got worse.
The side effects could be severe: so dopey I couldn’t think or function; so wired I couldn’t sleep,
so they prescribed sleeping pills to counter the effect of the seizure meds. The drugs caused personality
changes and severe mood swings, depression and odd body changes. One med caused male pattern
hair loss and weight gain around the middle – causing my usually slim figure to begin resembling a balding pear. At the time, I was an IT technical presenter and would give presentations to large groups of people on a stage with lights which beautifully highlighted my thinning hair and the curvature of my skull.
All the while I kept asking my doctors, ‘Why would seizures just start out of the blue in a young,
healthy person?’ One neurologist, aggravated that I couldn’t accept the answer of ‘I don’t know’, shouted
at me that I just needed to accept that my brain was broken and that was that; another, after I was forced
to stop driving because the seizures had become so unpredictable and I asked – ‘How am I supposed to
live without a car, doing work and errands and life on a bike in the cold, rainy Pacific Northwest?’ He suggested that I needed to sell my suburban home that was a few miles from a store and on a high hill, and
buy a condo in town next to a transit center. In one year I spent approximately $135K in insurance and
personal money on tests and doctors’ visits. In 2016 when seizure activity suddenly began to worsen without explanation, the doctors wanted me to try a new medication that would take my current monthly prescription bill of $30 up to $600 after insurance, with no idea if it would help, or why it was any better than
the previous six medications I had already tried.
At this point, it felt like my entire life had become about managing the seizures: any high stress –
physical or mental – could bring on a seizure. I had a number of seizures at my high stress IT job. Being
too hungry or too tired – especially together -- could bring on seizures and I suffered with chronic insomnia, unable to fall asleep and then waking several times throughout the night. I would get up after a bad
night terrified a seizure would happen that day. I had extremely difficult menstrual cycles and seizure activity always kicked up around my periods. Eating too much sugar or drinking too strong of caffeine could
cause a seizure. Working out too hard could cause a seizure. Getting too hot in the sun and getting dehydrated could bring on a seizure. My previously very active and outdoor life style of camping, hiking, white
water kayaking, mountain biking had narrowed down to almost nothing. I was having grand mal seizures
every 4-6 weeks and auras 4-5 times a month and I had become extremely depressed and felt very
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trapped with no answers.

And yet, through all of this, I believed that the seizures were a symptom of something gone awry
in my body, and not the root cause of all that was going on. I felt that all the treatments and all the meds
were only an attempt to address the outward expression of an internal imbalance, and by not addressing
the base internal issue, all these efforts would continue to fail.

I’ll try anything…
So, in the Spring of 2017 when that nasty start to a cold went away so quickly and so completely
from rubbing my feet, it caught my attention. The website I had stumbled onto was all about the benefits
of Chinese foot reflexology, using specific points relating to organs, and approaching issues from the perspective of Traditional Chinese Medicine (TCM) meridian theory. (Chinese Foot Reflexology with Holly
Tse) (https://chinesefootreflexology.com/)

TCM is extremely complex and one could spend a lifetime studying the interactions of organ relationship patterns, but essentially, optimal health is achieved through complete balance of the body,
mind, and spirit. When there is an imbalance to that system, it sets up the opportunity for “dis-ease” to
manifest. When a patient has an issue in their body, a TCM practitioner completes a thorough observation and categorization of symptoms and body signs, observing the tongue, the pulse, life style, etc., and
arrives at a possible syndrome or root cause of the presenting issues and then works to restore balance
to the whole body. By treating the root cause, the presenting issues and symptoms calm down and resolve. Based on the practitioner’s skill, they can observe patterns in the body that could potentially lead to
a disease years down the road and through balancing the body – returning it to homeostasis - they correct the issue long before disease ever manifests. In TCM reflexology, the points are generally located in
the same areas as on the Western reflexology point maps. The biggest difference I found between TCM
and Western style reflexology was the approach and understanding of root causes to an issue.
Similarly, as in Western reflexology, when points show up tender or gritty or lumpy, etc., that is a
harbinger of an imbalance in the body, and potentially of larger problems coming if allowed to continue.
By giving extra emphasis on the tender points during a full session, the body can be rebalanced and
health restored. Or, if disease is already present, by balancing the body systems and restoring homeostasis, the body’s own natural healing systems may be able to resolve the issues on its own.
Nothing on the website mentioned epilepsy, but the author had recently published a book. So, I
picked up a copy and read it (Sole Guidance). As she described and taught about reflexology in the book,
she had included two separate foot routines for the reader to do, giving recommendations of how many
times a week to do the routines and how long to work each point: one routine took about 6 weeks to complete and the other took about 8 weeks. I did them both.
On my feet, the reflex points for the liver, gallbladder, adrenals, kidney, spleen were incredibly
painful. The points were full of grit, they were swollen and the spleen point felt like there were huge, hard
lumps rolling around in goo under the skin. From a TCM perspective, that related to a syndrome called
Liver Fire or Internal Wind which is when the liver meridian gets so out of balance that it overwhelms the
surrounding organs and meridians and creates heat and “wind” in the body that shoots up toward the
head. Stress, life style, and nutrition deeply affect this syndrome. Left untreated it can manifest in a number of issues related to the head: migraines, tinnitus, stroke, bloodshot eyes, and – epilepsy. Interestingly,
the brain reflex points on the great toe pad were not particularly tender. The right temporal area was very
tender which related to where the neurologist thought the seizures were originating from within my brain,
though as of yet, he had been unable to confirm it.
Within the first month, I felt my body start to calm down. I was still having seizures and auras, but
there was a shift in my system and the constant ‘vibrating’ and instability that was ever present started to
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relax. After finishing the book and the routines, I emailed the author asking if she’d ever worked with epilepsy. Amazingly, she emailed me back. She admitted that she had never worked with epilepsy, but
based on what she knew of the principles of TCM she felt it could help. That Fall of 2017, she was teaching a 6-month advanced course (Sole Mastery) on reflexology and invited me to join based on all the work
I had done from her book. While taking the class, I continued to do the routines 3-5 times per week –
about an hour per session – along with the class work, and after 6 months the seizure activity had
dropped 50 percent from the previous year. It was stunning and I absolutely had to learn more.
I completed her class in the Spring of 2018. I researched my local Seattle area for a reflexology
certification school and found one that “happened” to be at the end of the only bus line that went by my
house. Their program was starting that same Fall and I signed up. The lead instructor, Linda Frank, was
extremely experienced, having worked many years in various body work modalities, but now focused on
reflexology. The course teachings gave me the full foundation of the reflexology as we know it in the
West, as well as all the anatomy training and practical work we did on each
other in the class, and with clients.
Linda provided loads of information
and resources for me to study as I
worked through my certification. Linda
now has her own state accredited
school (Reflexology Academy NW) in
Seattle and it opened in May 2021.
Still, I continued with the cadence
of practicing 3-5 one-hour reflexology
sessions on myself each week and
seizure activity continued to plummet.
Not only did activity go down, but now,
when I did have an aura or a seizure,
it was much less powerful and my recovery time was much faster.

What did your doctors
say???
Mid-2018 I decided to taper off all
seizure medications based on what I
understood of the TCM Liver Fire syndrome. I felt the medication was contributing to an over-charged liver meridian and they clearly were not stopping the seizures. This was against
my neurologist’s advice, and by no
means do I recommend anyone to do
this without consulting their physician.
Since 2012, I had been keeping
meticulous notes and spreadsheets,
recording everything from seizure activity, precipitating factors to each sei18 Reflexology Across America
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zure and aura; various treatment options I tried; I logged sleep, diet, physical activity, med intake, stress
levels – anything that I could think of to pick up a pattern for what could be causing the seizures. Similarly, when I started reflexology, I logged my sessions, tracked the sensitive points and any changes to sensitivity, and any changes in the seizure behavior as the sessions continued. As I began to feel better and
the numbers began to show a definite decline in activity, I took my charts to my doctors.
I would love to say that they were overwhelmed with the data and immediately ordered a full
study to test and replicate my results!
But no. My main neurologist whom I have seen for ~10 years looked at my numbers and immediately asked if I’d been taking Chinese herbal remedies along with the reflexology (“No, just reflexology”). He asked if I’d been taking any different vitamins, minerals, etc. (“No, just reflexology”). And then he
stared at me with a frown on his face for the longest time and finally said he couldn’t explain it and then
moved on. At that point I was about seven months into the treatments so my activity had already dropped
by 50% from the previous year, which amounted to about 34 fewer seizure events year over year.
When I showed my results to my other neurologist who dealt more with sleep issues, he looked
them over for a minute, smiled, said it was really interesting and then moved on as well. While I’m not
sure what I expected, the sheer lack of interest in the face of such a dramatic change was disappointing.
At the very least I had hoped that they might see an opportunity for a possible complementary option for
seizure patients who were struggling much more than I, but they did not.
By the end of 2018 and 6 months med-free, the seizure activity dropped by half again of the previous year confirming my belief that the meds were not helping. And still I continued with my routine of 35 hours per week of reflexology on myself. The end of 2019 showed another big drop in activity, and on
May 10th, 2020 I had my last seizure to date, putting me now 1 year seizure-free and 2 years med-free. I
stand in awe of the power and simplicity of reflexology.

What next?
So, in just under 3 years of consistent, focused reflexology, the epilepsy that I had lived with for 27 years
seems resolved. Am I ‘healed’? Well, I’m certainly on my way. I’ve gotten my life back and then some.
However, I am very mindful of pushing my margins. Reflexology has taught me so much – not just the
physical, mechanical techniques of running points and influencing body systems - but a way of living and
viewing life in a much healthier way. I still do 2-3 hours of reflexology on myself every week and feel that
is necessary to keep me in balance for right now. I can tell, if I start pushing my margins and burning my
candle at both ends, that I could potentially have an issue return. I feel that I am still healing my body.
Just as disease comes on slowly as a result of long term imbalances in the body, and the roots of it can
lie undetected for a long time before manifesting symptoms, so healing and retraining our cells to health
also takes time. And so I keep working the points.

I believe, as reflexologists, that as we do reflexology on our clients with precision and focus, we
can cause change and bring homeostasis to them and to ourselves. I believe that consistent reflexology
literally retrains cells and energy flows and guides the body back into balance. And when in balance, the
incredible machine that is our body can then heal itself.
*"The postictal state is the altered state of consciousness after an epileptic seizure. It usually lasts between
5 and 30 minutes, but sometimes longer in the case of larger or more severe seizures, and is characterized by
drowsiness, confusion, nausea, hypertension, headache or migraine, and other disorienting symptoms."

For additional information, contact Shannon Thompson, at sthom8@gmail.com.
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DO YOU NEED TO BEAT
THE FACEBOOK
ALGORITHM TO GET
YOUR POSTS SEEN?
By Kassy Killey, OnPoint Holistic Marketing (IL)

If you’ve been using social media as part of
your marketing efforts for a while you’ve probably
seen a disheartening decline in your reach over the
years. (Reach meaning the number of your followers who see your post.)

And you’re not alone. As more and more
people and businesses are posting on social media
plus your followers keep joining more groups, following more pages, and adding more friends, etc.,
the volume of content you could see in your feed
has become truly staggering. Facebook, Instagram,
etc. use an algorithm to analyze different factors to
create a unique newsfeed for each person based on
what the AI computer program thinks is going to
keep that person engaged and using Facebook, etc.
for the longest time possible (so they see more ads
and Facebook makes more money.) The data the
social media companies have gathered on how we
interact with content, combined with the increasing
volume of posts out there, means the reach keeps
declining for pages.

And conversations are
a big part of what social media
is all about. We as humans
need community and sometimes it’s easier to find it on
social media. We also like to
be entertained. And we do like
to be educated too… but those are the types of
posts that can require a bit more effort to get seen
since they don’t always generate the same levels of
engagement (meaning comments, likes or other reactions, shares, saves, clicks, etc.) as the conversational, connecting, or entertaining type posts.
I’ve seen advice over the years on all the
things Facebook’s algorithm likes and ways to “beat
the algorithm” such as: Facebook doesn’t like links,
so post a picture and add the link in the text or as a
comment instead so you trick Facebook into not realizing you’re sharing a link. And then Facebook figured out what people were doing and updated the
algorithm accordingly. The hack didn’t last long, but
it lives on in tips people share anyway because it
worked for a month once.

Instead of trying to outsmart the algorithm, it
makes much more sense to work with it. Ask questions, have conversations, build relationships, get to
know your followers, entertain them, educate them,
and create posts that they want to engage with. Mix
it up, have fun, and remember that what performs
So what can you do?
better is the content your audience values and engages with, not just the information we want to push
You’ve got to think about what type of content the algorithm favors and why. Why does it prior- out to them. And there’s nothing wrong with wanting
itize showing you posts from friends over those from to educate them about reflexology. We have to do
that to grow the reach of reflexology. But we’re gobusinesses? It’s about relationships, engagement,
ing to be more successful with it if we do it in a way
and connections. Why does it seem to favor group
posts from strangers over page posts? People post- that’s more engaging and invites the dialogue to
happen between you and your audience.
ing in groups are often seeking advice or help in
some way and people like to feel like they have val- What question can you ask with your next post?
ue to offer and help people. They like to share their
So, think about what question you can
knowledge and they like to share their opinions.
ask with your next post that can generate some
People posting to their business page on the robust conversation on your Facebook page.
other hand are often pushing out information. And
Kassy Killey is the daughter of a reflexologist and
I’ve noticed this big time with reflexologists. You
a
marketing
professional. You can find more marketing
have great information to share about the benefits
tips tailored to reflexologists at
of reflexology and how it works. But that content is
onpointholisticmarketing.com or contact Kassy at
one-sided. It’s not typically shared in a way that cre- kassy@onpointholisticmarketing.com.
ates a conversation about it.
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DIABETES, CARPAL TUNNEL SYNDROME
AND REFLEXOLOGY
Karen Ball, NBCR, LMT (FL)
Diabetes mellitus is recognized as a risk factor for carpal tunnel syndrome.
Couple the high numbers of people living with diabetes with the increased use
demanded of our hands for laptops, smartphones and tablets, it’s just a matter of time
that more and more people present in your office with carpal tunnel syndrome.
Although the reason for the correlation between diabetes and carpal tunnel
syndrome is unclear, the fact remains true according to 36 different studies conducted
over a 65-year period.

What Is Carpel Tunnel Syndrome?
Carpal tunnel syndrome (CTS) is defined as a medical condition that causes tingling, numbness,
burning and pain in the wrist, hands and all fingers, except the fifth. Although those symptoms may sound
merely like an inconvenience, those sensations, if left unattended, lead to debilitating agony and the loss
of ability to use the hand(s).
The condition results due to continual pressure on the median nerve as it travels under the transverse carpal ligament through a narrow path between the wrist bones. Repetitive actions, especially
when the hand is extended and abducted, can cause swelling in the area that puts pressure on the
cramped nerve. Certain professions and activities increase the risk of developing CTS – think massage,
hair stylists, typing, using a mouse for a computer.
Impingement anywhere along the median nerve’s long route from the brachial plexus to the palm
of the hand can cause the symptoms named above; however, true carpal syndrome is a result of pressure on the median nerve in the tunnel between the carpal bones (wrist bones) of the hand.
A number of other conditions can cause similar symptoms, and explain why many people are misdiagnosed. Some doctors can be quick to blame CTS (carpal tunnel syndrome) when the cause may be
something totally else. My father was a great example of this. The pain in both of his hands had progressed so much that he was barely able to use them. Surgery for CTS provided no relief. Blood work
ultimately showed he had rheumatoid arthritis.
In addition to RA and diabetes, CTS-like symptoms can arise from impingement of the median
nerve at the brachial plexus, nerve compression at C5-C7 in the neck, wrist injuries such as a fracture or
ligament damage, or long-term use of birth control pills or pregnancy, both of which cause a depletion of
vitamin B6 in the body.

Tests
Following a detailed medical history and physical examination, a doctor may conduct the following
two tests to determine whether CTS is evident:

Tinel Test
The doctor will vigorously and firmly tap the median nerve in the wrist, either with her fingers or a
reflex hammer. Tingling in the fingers or an electric shock-like sensation indicate a strong possibility of
carpal tunnel syndrome.

Phalen’s Maneuver
The patient presses the backs of his hands and fingers together with the wrists flexed and fingers
pointing downward – for two minutes. Tingling or numbness in the fingers indicates CTS.

Reflexology and CTS
Reflexology for the hands is very helpful for people with carpal tunnel syndrome, especially if they
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are following through with a committed self-care program.

Make sure to include lots of gentle range-of-motion of the wrist and the digits. Traction the bones
of the hand away from those of the forearm.
If your jurisdiction allows you to perform massage therapy, and you are trained in the art, then do
connective tissue massage on the muscles of the forearms.

Self-Care
Different things work for different people, so you or your clients will have to experiment.


Some people find that gently flexing and extending the hand while soaking in warm water three or
four times/day helps. Others find icing the wrist for about 10 minutes a few times in an hour helps.



Wearing a wrist brace to bed is reported by many to be very helpful, since people often end up bending their wrists while sleeping.



Take breaks often and stretch your hands. Use only as much force as is necessary for a task, and
use both hands to complete tasks, not just your dominant.



This one is very important: Stop or correct whatever it is that is causing the carpal tunnel syndrome.
Make whatever adjustments you need to make to improve work ergonomics and body mechanics.
Keep the wrist straight!



Do wrist curls with light weights (one to 3 pounds); both flexion and extension. As above, keep the
wrists straight!
http://www.ncbi.nlm.nih.gov/pubmed/22628597
According to the most recent numbers form the US Centre for Disease Control (2012) there are 29
million people living with type 1 or type 2 diabetes in the USA, and 2 million in Canada.
https://www.ncbi.nlm.nih.gov/pubmed/26173490

We need solid reflexology teachers to incorporate the concepts of reflexology as a stand-alone modality and move the profession forward. As reflexology educators, we help set the bar for the industry. That
said, we encourage education that supports the ARCB exam because it is the national standard for the
reflexology profession.
In the US, we have three national organizations which are all trying their best to make reflexology a
standalone profession. It is important to support them all: ARCB arcb.net / NCRE reflexedu.org / RAA
reflexology-usa.org.
Claire Guy, BS, LMT, B0143, BOD NCRE has taught her whole adult life, first in public schools, then as
part of her computer company. Upon becoming a massage therapist she taught massage for 13 years
then in 2017 opened a reflexology school which is approved by the Maine Department of Education.
SoleWiseReflexology@gmail.com
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STATE NEWS
FLORIDA—FAR
Karen Ball, NBCR, LMT

* The FAR Board attended and absolutely loved RAA’s virtual conference in April! Joining us was
Laurie Azzarella, winner of the complimentary ticket the Board awarded to one of its lucky members. The
conference was especially memorable for FAR; its President, Karen Ball, was given the prestigious
Eunice Ingham Lifetime Achievement Award!
Another brag: In May, FAR Professional member, Grace Beck, was the first to present a free
class sponsored by ARCB for its certificants on her research study entitled Reflexology and Interstitial
Cystitis. Grace shared how to use evidence-based research techniques to help bring reflexology to the
forefront as an effective complementary health modality.
* Who doesn’t like to get together with friends for a cup of coffee or tea? Well, it turns out Florida
reflexologists definitely like to! FAR has been hosting a monthly Cof-tea Klatsch on Zoom the last Friday
of the month since February. It’s turned out to be one of the best ways to get to know our members more
intimately and invite non-member reflexologists in our state to get to know FAR and other reflexologists
in their neighborhoods. We highly recommend this approach for deeper and more personal engagement
with members.
* Following the success of our earlier (and first) continuing education opportunity with the UK’s
Lee Anthony Taylor, we have scheduled another 2.5-hour class with Lee on August 20, entitled What
Makes Us Tick? Unraveling the Workings of the Body Clock. Please feel free to join us! Contact Lee at
taylorsescape@hotmail.co.uk to reserve your virtual seat. Cost is only $60 for non-FAR members.
FAR will also be hosting its first live educational event in the Orlando area on October 30 and 31
with reflexologist and international presenter, Vera Krijn. Vera’s dynamic approach to reproductive health
has earned her an enviable success rate working with high-risk pregnancies in the New York area. Her
Conditioned Response Reflexology (CCR©) workshop will provide a working knowledge of childbirth education, along with insights into biology and the psychology of stress that can be used to work with people living under stress, anxiety, chronic pain or palliative care, as well as pregnant women at risk. Contact Vera to reserve your seat. $325 for non-FAR members. verakrijn@gmail.com
* As this magazine goes to print, FAR is mounting its first election of Board members. FAR member, Gale Ford, is chairing the Nominations and Election committee. Nominations are in and have been
accepted. Voting will proceed at the end of May to elect the three vacating seats. Stay tuned next issue
to meet our new Board!
Other news:


FAR is well into the process of becoming a 501(c)3 corporation; the final step in affiliating with
RAA.



As a thank you gift, FAR mailed branded Emory boards and the gorgeous foot reflexology
chart from the Academy of Ancient Reflexology to all renewing and new members this year.



Students enrolled in 300-hour certification programs with any FAR School member were
given a free one-year membership to the Association.



Branded FAR polo shirts are now available for people to order at
www.companycasuals.com/FAR.
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STATE NEWS
GEORGIA—GRO
Sarah Eiler

Left– Attendees of meeting on 5/11/21

Right: Attendees at meeting on 2/19/21

The first photo above is a screenshot of the GRO General Meeting Zoom call. The second picture is
a screenshot of one of our February Coffee Corner chats.
The Georgia Reflexology Organization ("GRO") held it's virtual Spring General Member's Meeting on
Tuesday, May 11th. The featured speaker was Ko Tan, the co-founder of GRO and the director of the Academy of Radiant Health, who presented an overview of his upcoming 36-hour hand reflexology course, including the history, benefits, and comparison to foot and ear reflexology.
GRO has also started hosting virtual Coffee Chats on the third Friday of each month. They have
hosted three Coffee Chats so far and it's been a wonderful way for reflexologists from all over the state of
Georgia to connect, network, and ask questions of one another in a casual setting.

IOWA—RAIA
Renita Murrell, NBCR, Certified Reflexologist

After a long year of staying home and many Sunday:
Zoom meetings, the Reflexology Association of
Patricia Barrance will be speaking on
Iowa, will be holding their 2021 Fall Conference. Cranial Sacral of the Toes;
Amy Petersen on Telomeres;

The Sole of Reflexology

“Where Well-Being Begins”

September Friday 17th-Sunday 19th
Ames, Iowa at the Country Inn and Suites

Saturday:

Becci Rentschler on Qest4 and Biomat.
Introduction of RAIA Board members with a
Discussion Panel.
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There will be a Free Exchange Session at the
end of each day!
We are looking forward to seeing and meeting old and new members along with our knowledgeable Presenters. If you are interested in
attending, please contact Renita Murrell, President of RAIA.
For more information contact:
Renita Murrell-President,
Email: renitamurrell2@gmail.com
Summer 2021

Maine Council of
Reflexologists
MCR is celebrating its 30th year as an organization. We invited the
founding mothers to share their experiences of the beginnings of this
organization, as reflexologists, as mentors and for some, as teachers.
Enjoy reading about their journeys on our Winter 2021 newsletter at: www.reflexologyofmaine.org/
newsletters. Below is a picture of some of our founding mothers in the early 1990’s.

Meeting in Presque Isle, ME: Chrissy Ravellie-Studer, Linda Best, Wendy Decker, Kristen Erico, Janet Stetser,
Annette Wolfe, Sandra Webber
MCR recently had its spring
membership meeting. Everything
changed in 2020, yet we have
continued to keep the connections
with our membership. Zoom has
modified our worlds. We have
been fortunate to be able to remain connected
despite the calls for meeting in person. We have to
remember that on-line is better than no-line. We
anticipate being able to meet face-to-face for our
October meeting.
Along with our three meetings per year, we meet inbetween times for what we called “tea and feet.”
We gather to catch up and exchange ideas with each
other in an informal manner. Besides, on Zoom, we
get to see faces and smiles!
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STATE NEWS
OHIO—RAO

EXERPTS FROM THE RAO NEWSLETTER BY MARY PORTER, editor
Sandy Lozier (Left) retired from the secretary position on the Reflexology Association of Ohio Board. Thanks to Sandy for all the hours she put into
making the association successful.
The Reflexology Association of Ohio held a two hour Zoom class in
March with Sam Belyea giving attendees an Introduction to Foot Reading.
The Ohio licensing bill that was passed by the House died in a Senate
committee last session. However, in this session, a lobbyist has been working
with legislators on behalf of RAO, to get Senate Bill 55 and House Bill 81
introduced, which allows an exemption for Reflexology.
It is very important that as reflexologists we become familiar with our
representatives and make contact with them and make them aware of what
the reflexology profession entails. We want them to be educated so they will
support these Bills. This starts with a five-minute phone call. If you can visit their office and drop off your
business card, then they have a beautiful face to associate with reflexology as well.

RAO Member Spotlight on Cheryl Burke:
In 1991 I picked up my first book on reflexology and literally could
not put it down. I was enthralled at this concept of helping people--and I
thought this would be a great “hobby.” Little did I know reflexology would
grow to be one of my greatest loves and my life’s work. I received my Certification with the International Institute of Reflexology and went on to obtain my ARCB Certification. It has been my privilege to continue my study
in reflexology with some great teachers as Anthony Porter on “Advanced
Reflexology Techniques,” Lynne Booth’s “Vertical Reflexology,” Sharon
Stathis’ “Ayurvedic Reflexology,” Lilian Tibshrany’s presentation of “The 12
Meridians and 5 Elements,” and “Reflexology for the Cancer Patient” at the
Memorial Sloan-Kettering Cancer Center in NY, among many other greats.
I am currently a member of the Reflexology Association of Ohio,
the North Carolina Reflexology Association and the Reflexology Association of America. I have a reflexology practice in Mercer County, Ohio and also travel to North Carolina regularly where I have a practice as
well. I have served on the state association boards for New York and North Carolina and now am honored
to be on the RAO board and also serving as a RAO Delegate to RAA. I look forward to meeting the members of our great RAO and helping us all achieve the greater good for our field of Reflexology.

Client’s Perspective…
I have been seeing my reflexologist, Cheryl, once or twice a month for about twenty years. I have
seen positive results with my adrenals, kidneys, increasing my energy and general well-being. I have
been a ballet dancer and teacher.
When I have issues with my feet, reflexology helps with that. I know that staying faithful to reflexology sessions regularly keeps me in good health in all areas by addressing issues before they have a
chance to develop.
Honestly, I will never stop my reflexology sessions because of the tremendous benefits!
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STATE NEWS
WASHINGTON—WRA
LINDA FRANK, NBCR, LMT

New Reflexology School Opens in Tacoma, WA
Linda Frank, RF, NBCR, CREd (Certified Reflexology Educator) has opened a reflexology
school in Tacoma where she'll teach a 240-Certification Program. Classes started May 22, and another
Certification Program is scheduled to start Oct. 2. Photos below are from their very first class.
The school, Reflexology Academy NW, is Workforce-registered, and the Program is approved
by the WA Dept. of Health (WA is one of 5 states with their own reflexology laws). CE classes will be
added in the future. The website is www.ReflexologyAcademyNW.com. Linda can be reached at 253
576-9541 or Director@ReflexologyAcademyNW.com .
Photo left, socially-distanced class seating, Jessica, Angie, Belinda (in front row);
Photo right, Belinda, Jessica, & Angie practicing. Reflexologist Robin Sherman, NBCR, stopped in to be a 4th pair of
feet for the practice session.

WISCONSIN—IRW
Lila Mueller, NBCR

Congratulations to Kay Kahler on receiving a
Diploma in Moving the Energy on May 1, 2021 with 464.5
hours of study from Ray of Hope Academy.
In addition, Kay had received a Diploma in the
Therapeutic Reflexology Method in September, 2018 with
425 hours of study from Ray of Hope Academy.
Kay also holds a Diploma in TCM & Neuro Foot
Reflexology from the Instituto de Reflexology (Sorensen
Method, Barcelona Spain) with 150 hours of study received
in November, 2013.
Kay presently practices at Kayz Touch of Heaven
at The Chiropractic Advantage, Appleton, WI.
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RAA Affiliates & Delegates
STATE
Alaska - AKRA
Arizona - AZRA

DELEGATES

STATE

Chloe Clark-Berry
Marta Tuck
Looking for delegates

DELEGATES
Tom Maxson
Bill Moore

Ohio - RAO
Cheryl Burke, DA Secretary

Georgia - GRO

Janice Healy

Oregon - ORN

Looking for delegates.

Iowa - RAIA

Looking for delegates

Rhode Island - RARI

Barbara Heavey-Hodson
Dana Moriarty

Maine - MCR

Lisa McNeil

Wisconsin - IRW

Donna Mumm

Karen Tibbetts
Massachusetts - MAR

diane Wedge, DAC
Laurie Hanna

Unaffiliated States
MN, NH, ND, TN, WA

Linda Frank (WA)

DA Advisor

Alison Gingras (ME)

Unaffiliated States
CA, IL, NJ, PA, TX

Cheryl Boerger (CA)

RAA DA Liaison

Melody Pearson (IL)

Another view of Saint Augustine’s Nights of Lights.
By Lauren Moore.
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RAA MEMBER SCHOOL LISTINGS

State

FL

School Name

Academy of Ancient Reflexology

FL, NY, MA Laura Norman Reflexology

Email

Website

Phone

Admin
@academyofancientreflexology.com

academyofancientreflexology.com (904) 553-4067

classes@lauranorman.com

lauranorman.com

(561) 272-1220

edu@TheStoneInstitute.org

thestoneinstitute.org

(636) 724-8686

MO

The Stone Institute

OH

Reflexology Certification Institute Debbie@ReflexologyCenter.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261-4204

PA

Brauer Institute for Holistic
Medicine Reflexology

dorit@doritbrauer.com

www.brauerinstitute.com

(412) 489-5100

WA

Reflexology Academy NW

Linda@reflexologyforbetterhealth.com ReflexologyAcademyNW.com

(253) 576-9541

WI

Ray of Hope Academy

ROHES2011@gmail.com

(414) 531-2587

rayofhopereflexology.com

“The greatest glory in living lies not in
never falling, but in rising every time we fall,”
Nelson Mandela
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ADVERTISING and ARTICLE INFORMATION

GUIDELINES FOR WRITTEN ARTICLES:

• Articles written by RAA members take precedence over non-members.
• Limit of two articles per issue from any one author.
• Research articles are limited to two or three pages. Links can be inserted so that readers may read more, if desired.
• Articles must be educational in nature, designed to be informative and related to the practice of reflexology. Articles
focused on self-promotion will be rejected or returned for re-write. Authors will be given credit with contact information at the end of the article. Authors warrant that they are the originator of the article and give rights to the Reflexology Association of America to re-produce the article in Reflexology Across America and/or on the RAA Facebook page. RAA reserves the right to edit, accept or reject any materials submitted for brevity, clarity/relevance and/
or accuracy.



Although it is understood that book reviews will be written from the personal opinion of the reviewer, it is agreed
that the review will be written without prejudice or bias towards the subject and/or the author of the book. Reviewer will describe the value inherent in the book’s content as well as perceived shortcomings.



• State association reports and photos are limited to one page.

Magazine publishing dates:
Summer issue – mailed first week of July
Fall issue – mailed first week of October
Winter issue–mailed first week of January
Spring issue – mailed first week of April

Deadlines for Submission
of Articles and Advertising:
Summer issue – May 20
Fall issue – August 20
Winter issue – November 20

ADVERTISING RATES:

Spring issue – February 20

Members:

Articles and/or ads received after the submission deadline for the intended issue will appear
in the following issue, if it is still timely for the
advertiser’s needs.

Full page: B/W $150 – Color - $180
Half page: B/W $75 – Color - $90
Quarter page: B/W $40 – Color - $48
Business card: B/W $25 – Color - $30
Flyer Insert - $155/1 side - $280/2 sides

Non-members:
Full page: B/W $195 – Color - $234
Half page: B/W $98 – Color - $118
Quarter page: B/W $52 – Color - $62
Business card: B/W $33 – Color - $40
Flyer Insert - $364

Page dimensions:
Full Page: (9.75” x 7”)
Half Page: (4.75” x 7”)
Quarter Page: (3.5” x 4.75”)
Business Card: (2.25” x 3.5”)

Requirements for ads:
• Ads must be camera-ready in png,
Jpeg, or tiff format. Minor changes to
existing ads are charged a $25 design fee.
• Forward ads to InfoRAA@reflexologyusa.org
• RAA reserves the right to edit any and/or
refuse any advertisements for any reason
without explanation.

RAA Returned Check Policy ~ All returned checks will be charged a $25 processing fee. Complimentary ¼ page B/W ads are
extended to ARCB, ICR, NCRE, and Affiliated State Association conferences and events; and workshops conducted in conjunction with the above organizations, wherein the workshop presenter donates a portion of the receipts to the Association.
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STATE PRESIDENTS’ CIRCLE
Mark your calendars now!
On behalf of the RAA President, Debbie Hitt, we would like to invite the
Presidents to attend the State Association Presidents’ teleconference meetings
scheduled for the following dates.
The purpose of the meeting is to have an open forum of sharing of ideas,
areas of assistance; i.e., 501c6 vs 501c3, taxes, etc.
We would love to have you join us! Reach out to Debbie for more
detailed information at DebbieHitt@reflexology-usa.org.
Every two months on the Third Sunday at 8 pm ET.
Jul 18, 2021 08:00 PM
Sep 19, 2021 08:00 PM
Nov 21, 2021 08:00 PM
Jan 16, 2022 08:00 PM
Mar 20, 2022 08:00 PM
May 15, 2022 08:00 PM
Jul 17, 2022 08:00 PM
Sep 18, 2022 08:00 PM

IMPORTANT RAA EMAIL CONTACTS
Information - InfoRAA@reflexology-usa.org
President - RAAPres@reflexology-usa.org
Vice President - RAAVP@reflexology-usa.org
Treasurer - RAATreasurer@reflexology-usa.org
State Affiliation - RAAaffiliationChair@reflexology-usa.org
Public Relations - RAAPublicRelations@reflexology-usa.org
Conference/Events - RAAEvents@reflexology-usa.org

Membership - RAAMembershipChair@reflexology-usa.org
Education - RAAEducationChair@reflexology-usa.org
Legislation - RAALegislationChair@reflexology-usa.org
Website - RAAWebsiteChair@reflexology-usa.org
Magazine - RAAMagazineEditor@reflexology-usa.org
Ethics and Grievances - RAAEthicsandGrievance@reflexology-usa.org
Delegate Assembly Coordinator - RAADelegateCoordinator@reflexology-usa.org
Bookkeeper - RAABookkeeper@reflexology-usa.org
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Active State Associations Email Contacts

State Association Presidents

Name

Email

Alaska Reflexology Association (AKRA)

Mark Bell

akra.anchoragembell@gmail.com

Arizona Reflexology Association (ARA)

Janice Sullivan

healinghandscolorado@yahoo.com

Reflexology Association of California (RAC)

Patricia Thaxter

consulting@aleyamarketing.com

Reflexology Association of Connecticut (RACT)

Melissa Whited

nrgyhlr17@gmail.com

Florida Association of Reflexologists (FAR)

Gail Lanning

GailLanning.FAR@gmail.com

Georgia Reflexology Organization (GRO)

Sarah Eiler

saraheiler22@gmail.com

Reflexology Association of Illinois

Naomi Green

reflexilrai@gmail.com

Reflexology Association of Iowa

Renita Murrell

Renitamurrell@hotmail.com

Maine Council of Reflexology (MCR)

Alison Gingras

alison.m.gingras@gmail.com

Maryland Reflexology Association

Kasey Buhl

kaseybuhl@gmail.com

Massachusetts Association of Reflexology (MAR) Laurie Hanna

LaurieHanna.MAR@gmail.com

New Hampshire Reflexology Association (RANH)

Lisa Grondin Danault

reflexologyassociationNH@gmail.com

North Carolina Reflexology Association (NCRA)

Cynthia Hill

CyndiHill@att.net

North Dakota Reflexology Association (NDRA)

Annette Bethel

RestorationthruHealing@gmail.com

Reflexology Association of Ohio (RAO)

Ken Morrow

reflexrao@gmail.com

Oregon Reflexology Network

Diana Blackmom

reflexologyhr@gmail.com

Reflexology Association of Rhode Island

Dawn Franceschini

franceschini.dawn@gmail.com

Texas Reflexology Association (TRA)

Amy Kreydin, Acting Pres barefootdragonfly@gmail.com

Washington Reflexology Association (WRA)

Gretchen Mokrani

president@washingtonreflexology.org

Integrated Reflexologists of Wisconsin (IRW)

Lila Mueller

reflexWI2012@gmail.com

Be sure to check your magazine label for
your membership expiration date, so you’ll
be able to tell if it’s time to renew your RAA
membership!

TIP: Join for two years and save money.
The discount is for those who want their
documents electronically, not printed and
mailed to them.
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Azaleas in Central Park
by Jan Benson
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National Council for
Reflexology Educators

Teacher: What is your target
market?

Students: Everyone.
Teacher: Wrong!
2021 LIVE CLASSES
Auxiliary Classes not included with our year-long
study will be available in 2021.
Check us out on Facebook,

www.rayofhopeacademy.org,
and the Reflexology Association of America website
for classes as they become available throughout
2021.
Full Core Curriculum classes will start in January
2022.
MAIN INSTRUCTOR:
Lila M. Mueller, CRR, ART (Regd), NBCR

Educators, discover why and take part in some
fun, thought provoking exercises from which
your students can grow. Bonus: you will gain
insight for yourselves as well.
On Zoom July 15, 2021 from 8 to 9 PM EST.
FREE for NCRE Certified Educators &
Advocates – no registration necessary.
$25 for nonmembers who
MUST register.
Questions:
info@reflexedu.org

ROHES2011@gmail.com

Sunflowers by
Cheryl Burke
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Published by:
Reflexology Association of America
1809 Rutledge, Madison, WI 53704-5542
InfoRAA@reflexology-usa.org

Beautiful butterfly pollinating Wisconsin flowers
by Dan Hanrahan
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