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Please join us!! This is all for YOU!
Reflexology Across America
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2021 RAA Virtual Conference
April 23 – 25, 2021
Name*: ____________________________________________________________

Member: Yes ____ No ____

*As you would like shown on your certificate of attendance
Address: _________________________________________________ State: _______ Zip: ______ Country: _____
Contact Phone: ________________________________ Email: __________________________________________

Cancellation Fees
Time of payment until April 10, 2021
Full Refund minus $25 Administration Fee

Conference Schedule
(All times listed in Eastern Time)
Friday, April 23
11:00am – 4:30pm ET
Saturday, April 24 11:00am – 4:30pm ET
Sunday, April 25 11:00am – 2:15pm ET

Conference Fee Includes
One Conference Book - pdf format
All Presentations April 23, 24, 25
Conference Recording

Convert into your own time zone:
https://www.inyourowntime.zone/2021
-04-23_11.00_America.New_York

Conference Fees
Member Early Bird Price until April 10, 2021:
$ 105 $_________
Member Price: April 11, 2021 and subsequent:
$ 115 $_________
Non-Member Early Bird Price until April 10, 2021:
$ 125 $_________
Non-Member Price: April 11, 2021 and subsequent:
$ 135 $_________
Additional Conference Books: _______ X
$ 30 $_________ (Incl. Postage/Handling)
TOTAL Due: $_________

How to Pay Conference Fees: Easy online registration at www.reflexology-usa.org
or mail your application and check or money order payable to RAA to:
1809 Rutledge, Madison, WI 53704
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BOARD OF DIRECTORS

From the Editor
Karen Kirts, NBCR (OH)

President
Debbie Hitt (OH)
RAAPres@reflexology-usa.org

Dear Readers,
Spring has finally arrived! I am
delighted that I can soon enjoy my
morning tea with my current book of choice in my
backyard. I am also hoping that Susan Wilhelm and
I will soon begin trading our outdoor reflexology
sessions again, as soon as it warms up a bit more.

Vice President
Melody Pearson (IL)
RAAVP@reflexology-usa.org

Treasurer
Stefanie Sabounchian (CA)
RAATreasurer@reflexology-usa.org

FYI – I did purchase a Slabway machine for the
feet, which I must say, I am enjoying and has
helped me successfully make it through this winter.
I do miss the hugs after a session.

Secretary
Michele Melnick (IL)
RAAsecretary@reflexology-usa.org

Director
Wendy Decker (ME)
WendyDecker@reflexology-usa.org

RAA COMMITTEE CHAIRS
Affiliation:
Delegate Assembly Liaison: Melody Pearson
Education: Michele Melnick
Elections & Nominations:
Ethics & Grievances: Melody Pearson
Leadership Training:
Conference/Events: Stefanie Sabounchian
Legislative: Debbie Hitt
Membership & Benefits: Melody Pearson
Public Relations:
Technology/Website: Wendy Decker

We have yet another interesting issue filled with
many new ideas and techniques and another way to
keep in touch with our reflexology teachers and
friends.
We don’t have many state reports in this issue,
but I look for those to pick up in the summer issue–
as we all start getting out and about in our small
groups. However, the state reports we do have are
very helpful and interesting, as usual.
I found a Martin Luther King, Jr. saying that I
seem to be relating to this year. It reads, “If I cannot
do great things, I can do small things in a great
way.”
Please do attend the 2021 RAA Conference.
From all accounts, it is going to be extraordinary!

Peace, joy, and love!

RAA Magazine is published by:
Reflexology Association of America
Contact: www.reflexology-usa.org
InfoRAA@reflexology-usa.org
Phone: 608-571-5053

Definition of Reflexology
Reflexology, an integrative health practice,
maps a reflection of the body predominately
on the feet, hands and outer ears. It uses
unique manual techniques to deliver pressure
to neural pathways assisting the body to
function optimally.
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FROM THE CLASSROOM A column from the RAA Education Committee
The RAA Education Committee welcomes submissions for this column from educators, NCRE Board members,
students, and all reflexologists who’d like to share something about a CE class they’ve taken or given.

WHY WE NEED THE NATIONAL COUNCIL FOR
REFLEXOLOGY EDUCATORS (NCRE)
Brenda Makowsky, NBCR, (IL)
I wondered how reflexology would succeed as a
standalone profession without an educational arm. We
have the Reflexology Association of America (RAA)
which serves to support the professional and scientific
advancement of our field. We have the American Reflexology Certification Board (ARCB) which serves the profession by offering reflexologists national certification. Are
the two associations enough? Could the profession survive without an association setting educational standards? Honestly, I didn’t know the answer, but didn’t want
to find out the hard way by understanding its value
through its absence.

tions, both local and national.
Educational environments are
places where foundational information is disseminated.

When I began reflecting on the responsibilities of
a practitioner, I began to understand the importance of
education. Education, at its core, opens the mind toward
increased awareness. It is the gatekeeper of safety protocols that protect the educator, the reflexologist and in the
long run, their clients. Education has built in networks
with fellow students and can encourage joining associa-

NCRE understands they serve a dual purpose.
The first is to support educators where they are today.
Each are at a unique point with curriculum hours along
with various subjects that may or may not fall into the
fundamentals of reflexology. Second, NCRE has the role
of a certification board for educators and evolving curriculum standards. NCRE has set its intention to do both in a
safe and thoughtful manner.

Do we need curriculum
standards within education? I
think so. It is part of the accountability of information shared. If
reflexologists start with the same
basic coursework, it will migrate
to the general public’s understanding of what happens during a session and their
I looked at the end state and the expectations of healing effects. Reflexologists will not need to advertise
reflexologists once they finish school. A reflexologist be- how they approach their sessions; it is by approaching
comes part of their client’s health care. This is an intricate sessions with a full understanding of their role that will
and complex role. Many reflexology practitioners know
spread the word.
their clients depend on sessions because of the results. It
It became obvious to me that reflexology educais possible that the client could call them before calling
tion is important. It is why a few of us decided to start a
their doctor. Although quite honoring, it is also a huge
national educational arm as part of the profession,
responsibility that the practitioner grows to understand.
NCRE. In my mind, NCRE would be a safe place for
Anatomy and physiology, along with technique, are two
educators to increase their awareness, voice what is
integral components; but reflexologists need to learn so
important to their school or workshop and present their
much more about what it means to embrace the role of
challenges. It would be a one-stop-shop for educator
practitioner. Reflexologists need to understand intention
support while also setting standards.
and how it is at the core of every session. Intention starts
The NCRE board went through several renditions
with technique but blends into how the reflexologist conof bylaws ensuring the safety and integrity of educators,
ducts a session. Does the client’s body trust the practitioner enough to reveal their body’s precious fragility and students and the public. We talked and talked about educational hours, baseline curriculum and how to engage
vulnerabilities? Reflexology practitioners need to understand their role in their client’s wellness. The relationship educators. So many things the board discusses includes
taking care of the educator and the impact on the public.
between the client and practitioner is sacred.
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Legislation 2021-2022
Christine Issel, NBCR, (CA)

With COVID-19, legislative work is slow again this year. But there is
pending legislation in nine states. Most states have a two year legislative
session with the introduction of bills occurring in the odd years—meaning
this year.
For 2020, most of the work involved answering emails after researching and reviewing laws and reporting back to the reflexologist inquiring or
writing position papers for bills being heard in committee. In addition, 30 existing bills that mention
reflexology were monitored. A heart breaking note was the loss of the exemption in North Carolina. Ultimately the agreement reached with the NC Massage Therapy Board was that only those
ARCB certified by 3/31/2020, whose certification does not lapse, may claim exempt status. Going
forward, reflexologists will need to be licensed under the law as bodyworkers. It is unclear at this
time whether a bill will be introduced this year to work to gain back the exemption.
Currently there is activity in Connecticut. The Connecticut Reflexology Association has reactivated and Julie Bailis reports HB 6015, an act establishing a safe harbor for alternative health
care practitioners, has been introduced. This bill, which specifically mentions reflexology, allows
the public access to complementary therapies and, though NOT licensed, allows the reflexologists
to practice without fear of being accused of practicing medicine without a license. The bill does
have two problems in wording in one sentence that CT reflexologists have requested be amended.
The first is to change alternative to complementary; and second to delete the words…”to provide
certain alternative health care services without compensation.”
Barbara Hodson, of neighboring state of Rhode Island, along with Melissa Whited, are
coordinating the effort in the CT General Assembly.
In Illinois, the exemption for reflexology from the massage law is set to be sun-setted on
January 1, 2022. A bill (HB 2431) has been introduced to continue the massage law as written including the current exemption for reflexology from massage. The committee headed by Becky
Cobb, Sarah Preusker, Melody Pearson, Michele Melnick and Brenda Makowsky are monitoring the situation.
A bill (HB 1016) in South Dakota to eliminate massage, cosmetology and barber boards
and merge them into one board covering the three occupations under one board was introduced.
This is a common occurrence. It is up to the individual boards to present their case as to why they
are really needed. Even though it isn’t true, by cutting boards (which are usually fully subsidized by
the licensing fees collected) it looks to the constituents like the governor and legislature are actually doing something to save tax payer money! Since 2005, Tish Gilmore has written position papers
and was able to gain an exemption for reflexology from the massage law. She wrote a position paper for this bill also. The bill died on January 25th.
In Nebraska, the bill last session died on the floor when a vote was called. The bill to exempt
reflexology from the massage law was re-introduced (LB 211) by the Platte Institute and Senator
Murman. Though the public hearing was 1/27, nothing has been posted on the website. The latest
from Nicole Fox of the Platte Institute is, "The bill is still in committee. We are working on an
amendment to clarify some language because both the massage therapists and the Department of
Health and Human Services want to assure that massage therapists can practice reflexology under their massage license. Once amendment language can be agreed on, we hopefully can get
the bill voted out of committee.”
Christine Issel says, “I certainly hope the language can be worked out and the bill passes. It
has only taken five years to get to this point,” although the first request for exemption by Connie
Young began in 2009!
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(Continued from page 10)

In Ohio a licensing bill passed by the House died in a Senate committee last session.
Working with a lobbyist, Debbie Hitt has seen the bill re-introduced in the General Assembly this
year as H.B. No. 81, and in the Senate as S.B. No. 55.
The Massachusetts Attorney General’s office is redrafting S.B. 168, An Act Regulating
Bodyworks, which will require licensure for many practitioners/teachers in the Commonwealth of
Massachusetts. They will be filing the bill this month. Marilyn Alling, Laurie Hanna and Kate
Melvin are monitoring the situation.
Two of the four states without massage laws will introduce legislation this session. The
proposed bill in Kansas will include an exemption for reflexology. The AMTA in Minnesota has
been working for several years on a bill and plans to introduce one. It may or may not include an
exemption for reflexology. Iris Aharonovich has been working with the AMTA committee and
attending meetings for over two years to make sure reflexology is exempt in the bill.
The AMTA & the Utah State Massage Board has established an Ad Hoc to establishing
criteria to recognize industry organizations that certify practitioners in the following services are
exempted from massage licensing: Reflexology (which is already recognized because of the
work of ARCB), Foot Zonology, Ortho-Bionomy, and Bowenwork. Christine Issel is participating
on behalf of reflexology. Reports, Christine, “The Massage Board expresses that they do not
want to take away the exemptions but want to make all organizations who apply abide by the
same rules.”
As the year progresses there may be more to report on legislative activity.

Life’s most persistent and urgent question
is, ‘What are you doing for others?’
Dr. Martin Luther King, Jr.

The Reflexology Association of America has been serving the needs of its members since 1995
when forward thinking leaders came together to form a non-profit member association
dedicated to unifying all reflexologists for the recognition, excellence
and professional strength of Reflexology.
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RAA Conference Schedule
Friday, April 23rd, 2021 - Day 1
Jane Sheehan: Solestry (Foot Reading)
Chantel C. Lucier: The Principles of Balance: Integrating Practical and
Metaphysical Perspectives in Reflexology
Barbara Brower: Strategies to Grow a Thriving Practice

Saturday, April 24th, 2021 - Day 2
Lorraine Senior: Connecting with Communication Issues & Information
Processing Disorders
Stefanie Sabounchian: Ear Reflexology for Anxiety & Depression
Greg Irwin: Connecting Hand Fitness with the Reflexologist

Sunday, April 25th, 2021 - Day 3
AWARDS
Mauricio Kruchik: LOVE THE LOBES - The infinite possibilities of
stimulating brain function.
RAFFLE & Announcements
Board & Volunteer Appreciation
Close of Conference Ceremony

BRIDGING CONNECTIONS THROUGH REFLEXOLOGY
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ADMIN CORNER
Amy Ito, NBCR (CO) and Jasmin Jahal (IL)

In this month’s issue, the admin staff would like
to share with you some ‘good news’ and some ‘bad
news.’
The good news is, over the past quarter, we
have been diligently working on uploading and testing
our soon-to-come upgraded RAA platform.
This upgrade involves a new data base, wonderful new features like a blog and newsfeed,
and an easy-to-navigate website. Keep an eye out for the announcement of the launch!
The bad news is Amy Ito will be leaving the position of RAA Administrative Assistant.
She’s been on our staff for the past three years. Amy’s patience, knowledge and professionalism
will be greatly missed. She will stay a part of the RAA family as a professional member.

THANK YOU, AMY
WELCOME!! New RAA Members!!
PROFESSIONAL

Maureen Jennings, MA
ASSOCIATE STUDENT

ASSOCIATE – SUPPORTER
Denise Deline, MI
Carol Earle, ON Canada
Kharis Johnston, CO
Steven Schonfeldt, KS
ASSOCIATE PRACTITIONER
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NEED CEs OR WANT TO EXPAND YOUR
KNOWLEDGE BASE?
Christine Issel, NBCR, (CA)
Once you have completed a basic course, national certification, or are
licensed in one of five states with a reflexology law you may be required to earn
hours of continuing education (CE) in a certain timeframe—this is usually 12 hours
of CEs every 2 years.

Who Can Provide CEs
Schools, individual instructors and organizations such as reflexology associations may apply to
have their classes, seminars, workshops, conferences, programs or other offerings become ARCB approved to provide Continuing Education (CE) hours to ARCB certificants. The offerings must be either
directly applicable to the practice of reflexology or clearly enhance the certificant’s knowledge-base,
which will positively impact their reflexology practice through technical and professional development beyond a basic course of instruction. Information on applying to be an ARCB approved CE provider may be
found on the ARCB website (www.arcb.net). The applying entity must complete and submit a CE Activity
Provider Application form together with required information about the activity(ies) for which CE hours will
be granted.
In turn, ARCB certificants receive a quarterly e-mail listing of ARCB approved courses. The
providers in this listing have applied to ARCB for CE approval of the activity and ARCB has already
approved the provider and the corresponding CE hours.

A Provider Application with ARCB
In order to complete the form the applicant (whether an ARCB certificant or not) should be prepared to provide information concerning the activity(ies) and objectives, topic area details, percentage of
total activity time devoted to each topic, teaching methods, the teacher(s) and each teacher’s education
and professional qualifications to teach the activity(ies). For each activity the applicant must also provide
sample(s) of the CE Certificate of Attendance or Completion Verification, sample(s) of the tool provided
for attendees to evaluate the activity upon completion, activity schedule listing times, teacher(s) and an
agenda. The agenda must include an hour-by-hour breakdown of topics covered by the activity. CE
hours may be classes and workshops taught in other countries and may include in-class seminars and
most frequently with COVID-19 on-line or those through Zoom or some other internet distance learning
program. Providers may apply for approval of a single activity or multiple activities. Providers who have
received ARCB approval for specific CE activities may add activities at any time.

Ways to Earn CE Credits for Non-Approved Activities
Other ways to earn ARCB CE credits include non-approved activities and Independent Study—
such as credit for a case study/volunteer activities/lectures/teaching/non-reflexology directly related
workshop but designed to enhance one’s practice. For ARCB CEs, certificants may request ARCB
authorization to attend an activity sponsored by a provider who has not arranged ARCB CE approval. All
non-approved activities must relate to the field or practice of reflexology or contribute to the certificant’s
effectiveness as a professional. For example, a reflexology-specific course such as pain management or
maternity techniques, an integrative course such as reflexology and Traditional Chinese Medicine theory,
reiki or essential oils, attending a state reflexology association conference, attending a first aid, marketing or business finance course. To request authorization for a non-approved activity, complete and submit the App for Independent or Non-ARCB Approved Study form. To obtain credit from other nonreflexology organizations contact the organization directly.
While either meeting CE requirements for ARCB, another organization, or for expanding your
knowledge base, is not difficult, however you are ultimately responsible for selecting the activity. If in
doubt about the CEs to be awarded, before taking the course, contact the provider, or check with ARCB
to determine if the presenter is an ARCB approved provider, or if in order to receive CE credit, you will
need to submit an Independent Study form to ARCB.
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Calling Your Legislator’s Office—Example: Ohio
Reflexology Association of Ohio – reprinted from RAO’s newsletter)
The Ohio licensing bill for reflexology that was passed
by the House died in a Senate committee last session.
However, in this session, Debbie Hitt worked with a lobbyist, who has been working with legislators on the behalf of
RAO, to get Senate Bill 55 and House Bill 81 introduced,
which allows an exemption for reflexology.
It is very important that as reflexologists we become
familiar with our representatives and make contact with
them and make them aware of what the reflexology profession entails. We want them to be educated so they will support these Bills. This starts with a 5-minute phone call. If
you can visit their office and drop off your business card,
then they also have a beautiful face to associate with reflexology as well.
To find out who your representatives are, go to:
www.ohio.gov (substitute your state).
Once you find out who your representatives are, we
suggest you call their office and talk to them about reflexology. Typically, you will talk to one of their aides, and they
are usually very helpful. The following is a guide that you
could use when calling their office. Remember, they work
for you!

15 Reflexology Across America

1. Introduce yourself:
- Your name and title, Board Certified Reflexologist.
- I am one of your constituents living in whatever city
or county.
- I would like to ask for your support of Senate Bill 55
(for Senators) OR House Bill 81 (for your representatives).
2. Ask for five minutes to share about reflexology.
Briefly explain what reflexology is, and that it is
NOT massage.

3. Explain you want to follow any legislation regarding
reflexology and would they please contact you if
they see any movement on the bills in session.
4. Ask if they have any questions about reflexology
and you can send information to them about reflexology, or bring it to their office.
For example, your business card, fliers, state association information, website information
5.

Thank them for their time. Give them your name
and phone number.

6.

Be sure to follow up with them!
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Creating Possibilities for People with
Autism and Intellectual Disabilities
Meg Mautz, Doylestown, PA., Shelby Fizer, Baltimore, MD., Marianne Roche, Oreland, PA.

"When I think about reflexology being given to
people with intellectual disabilities, I think how much it
benefits the person receiving it, but also how much
more it is a humbling benefit for the giver of reflexology," said June Waters-Bey, Families First Trainer for
Temple University's Institute on Disabilities.
As reflexologists are working toward returning
to increased ‘normalcy’ post-COVID, June's words
resonate clearly. Providing reflexology is beneficial for
both giver and receiver, and this may be especially
true when the recipients have intellectual disabilities
and autism. Numerous education and social work literary articles describe the benefits of inclusion and
interaction among people with and without disabilities,
such as: enhanced social interactions; reduction of
negativity caused by historic misunderstanding, marginalization and stigmatization; and an overall improvement in mutual well-being.
People with disabilities make up approximately
10% of the world's population (about 650 million people), according to the World Health Organization. In
the United States, the National Institutes of Health
estimates that 6.6 million children and adults have
intellectual disabilities. In 2020 it was estimated that
autism affects 1 in 56 children and adults, up from 1 in
156 in 2004.
In January 2021, the authors of this article
gave a presentation to the Maryland Reflexology Association, the purpose of which was to introduce the
membership to the idea of reaching out to the disability community in their respective areas and to provide
clear direction once they do so
The following ideas and suggestions were highlighted
and discussed.
Some Considerations for the Practitioner
Inform yourself about people with sensory and movement issues.
Always use “people first” language.
Speak directly to the person in a dignified and
respectful way.
16 Reflexology Across America

Use the person’s name when addressing him/her, to avoid diminishing the person.
Focus on the person’s strengths and
qualities.
Be aware of and ask about personal
preferences and communication styles, such
as how a sound or gesture may indicate happiness, relaxation or displeasure.
Follow the person’s lead. For example,
initially, someone may not be able to tolerate a
full 45 minute or one hour session. Start with
what is acceptable to the person and build out
from there.
Practice proper self-care to maintain
your own overall wellbeing so that you may
provide even more outstanding services to
your clients.
Who Might Be Interested In Reflexology
Services and Their Benefits?
Self-Advocacy Groups
Parent Groups
Case Management and other Social
Work Groups
Providers of Service to People with Intellectual Disabilities and Autism
Ideas for Advertising
Create a short video or webinar that
explains services that are offered and why
these services provide great benefit
Utilize Social Media
Provide references and positive statements confirming the benefits of your work
Arrange to provide an online or inperson presentation about the assets of your
services and how they address life concerns,
such as sleep loss, energy balance, etc.

Spring 2021

What Potential Clients Might Want to Know

How long you have been practicing
reflexology and why you want to be available
to support people who are typically very underserved
Fees and fee arrangements, including
accepted insurances
Flexibility in scheduling
Willingness to conduct home visits
As parents, caregivers, and providers of individuals with intellectual disabilities and autism, questions that comes to mind may be, “What are some of
the positive aspects of reflexology? Why should we
try this modality?”
In general, reflexology may offer many benefits, including:
Engages the mind and body in a manner that is natural, appropriate, safe,
and often soothing
Provides immediate ease of anxiety
and stress

Intellectual disabilities often coexist with other
medical and psychiatric conditions. For example, one
out of two individuals with cerebral palsy have an intellectual disability.1 A study found that caregivers observed increased self-confidence, speech, and perception; improved walking; and reduced spasticity in
children with cerebral palsy following a series of reflexology treatments.2
In addition, parents, caregivers, and providers
may also want to consider receiving reflexology themselves! Taking care of and/or providing for others can
be stressful at times. Another study shows that reflexology has a significant effect on reducing anxiety in
informal caregivers of cancer patients.3 The same
benefits may extend to the caregivers of those with
autism or an intellectual disability as well.
Data aside, as mentioned earlier in the article,
positive statements and testimonials are also a reflection of the effectiveness of reflexology. Here are a
few:
"John is more focused and relaxed on the
days he receives reflexology and it carries forward in
his day." - Marissa, Direct Support Professional

"Dan talks about it all day the day he receives
Relieves muscle tension and facilitates
reflexology
and when his session is over, he doesn't
muscle memory and joint mobility
want to leave." - Pat, Supervisor, Day Program
Enhances connection to self: the feel"Mike and Ed both sleep better after a session
ing of being in the 'here and now'
and that means that the rest of the household sleeps
Improves sleep patterns and sleep
better too." - Sue, Parent
quality
Consider reaching out to people with autism
Enables and promotes relaxation
and intellectual disabilities as a reflexologist. You may
More specifically, let’s take a look at the reend up on the receiving end of a great testimonial too!
search. Brain scans show evidence of distinct differThe authors of this article would be glad to
ences in the shape and structure of the brains of chilshare a list of Intake Questions that might be helpful.
dren with autism, as compared to those of neurotypiTo request this list of questions or to receive articles
cal children. Sensory processing disorder occurs
that address benefits to working with people disabiliwhen the brain fails to detect and make sense of multies, please email Marianne Roche at Jimtiple sensory signals and organize them into an apmar501@aol.com.
propriate response. This disorganization adversely
1
Cerebral Palsy Alliance
affects how the person with autism learns, thinks and
2
takes in stimuli. Many people with autism have sensoOpinions and observations of caregivers of
ry systems that are either over registering or under
children with cerebral palsy about changes seen after
registering stimulation, making it very uncomfortable
reflexology: A qualitative study
interacting in a world that is overloaded with input. A
3
Effect of reflexology on anxiety and sleep of
calm, steady therapeutic touch can ease the associatinformal cancer caregiver: Randomized controlled trial
ed anxiety and calm the tactile sensitivities.
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The Benefits of Reflexology for the Chronic Pain Patient in
a Military Pain Clinic
Connie Kern, NBCR, IMRT; Amy McCoart, RN, BSN*; Thomas Beltranm, MA; Michael Bartoszek, MD

ABSTRACT
Background: Chronic pain is a major cause of disability across
the military, especially for the combat Soldier. More than twothirds of Americans with chronic pain are now using complementary medicine. Methods: Patients with chronic pain opting
for reflexology as part of their treatment plan received bilateral
therapy. Alternating pressure was applied to the individual patient’s reflex points corresponding to their pain sites. Follow-ing
a single treatment session, patients were asked to complete a
short survey. Discussion: There is evidence that reflexology is
therapeutic for many conditions, to include sleep and anxiety,
both of which can be comorbidity in the patient with chronic
pain. There is a lack of evidence on the use of reflexology with
chronic pain patients receiving multidisciplinary pain care. Results: A total of 311 participants completed the survey. Posttreatment pain scored decreased by a median of 2 points
(interquartile range [IQR] 1–3) on a 10-point pain scale. This
represents a median 43% (IQR 25%–60%) reduction in pain for
males and a 41% (IQR 30%–60%) reduction in pain for females. Conclusion: Currently research is limited on effects of
reflexology in treating chronic pain, yet, like acupuncture, this is
an inexpensive, reliable, teachable, and simple noninvasive
treatment. Further studies are warranted.

Recently, some therapists practicing reflexology have integrated related forms of therapy such as yoga/stretching, breathing
exercises, and mindfulness with guided imagery. One application of this type of integrative therapy is Integrative Method
Reflex Therapy (IMRT), in which reflexology is used in conjunction with a comprehensive medical program in a clinical setting
as a therapeutic tool. When practicing IMRT, the reflexologist
has the advantage of access to clinical data that is not available in a nonclinical setting.6
Reflexology may improve chronic pain by helping to improve
sleep.7,8 A study analyzing the effects of reflexology on alpha
brain waves in sleep found that the application of reflexology
induced change in the activity of brain waves in correspondence with the appearance of a high degree of sleepiness.8 In
addition, there is evidence that reflexology may impact the
stress response.9 A study of cancer patients with anxiety found
that “patients experienced a significant decrease in pain intensity and anxiety” compared with the control group.10,11 Studies
like these have helped to build objective evidence supporting
the use of reflexology in chronic pain patients. There is a lack
of evidence on the use of reflexology with chronic pain patients receiving multidisciplinary pain care. We sought to determine the feasibility of incorporating the use of reflexology for
US Army Soldiers with chronic pain within in an interdisciplinary
pain clinic.

Introduction

Methods

Chronic pain is a major cause of disability across the military
but is most common in the Soldier deployed for combat.1 The
Final Report from the Army Surgeon General’s Pain Management Task Force recommended the use of complementary alternative medicine (CAM) but specifically stated the lack of
evidence supporting its use.2 More than two-thirds of Americans with chronic pain are now using complementary and alternative therapies.

The Interdisciplinary Pain Management Center (IPMC) at
Womack Army Medical Center, Fort Bragg, NC, is a fully integrated clinic offering comprehensive pain management. Patients with chronic pain receiving treatment at IPMC opting for
reflexology received 25 minutes of therapy using both feet
(unless contraindicated) in addition to their standard of care
pain management therapies, which could include acupuncture,
chiropractic care, massage, exercise therapy, physical therapy,
interventional pain procedures, and prescription medications.

The origins of reflexology may reach back to ancient Egypt with
hieroglyphic evidence as early as 2330 BC in the tombs of
Ankhamor. This evidence demonstrated sophisticated systems
of treatment that are comparable to the “foot maps” available
today. From Egypt, this modality spread throughout the Roman Empire, helping to popularize it long before allopathic
medicine was developed.3
In practice of reflexology, it is believed that there are reflex
points that correspond to every gland, organ, muscle, tissue,
and body system. In addition, through mastery and application
of reflexology techniques, it is thought that the blood and lymph
circulation to these can be influenced toward homeostasis
(Figure 1).4 According to
the Reflexology Association
of
America,
“Reflexology is a noninvasive complementary
practice involving the
use of alternating pressure applied to reflexes
within reflex maps of the
body, located on the
feet, hands and outer
ears.”5
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Adhering to the guidelines of the American Reflexology Certification Board, alternating pressure was applied by a board certified reflexologist correlating to the individual patient’s pain sites
and other points based on the reflexologist’s assessment of the
patient’s pain complaint and comorbidities. Following a single
treatment session, patients were then asked to complete a
voluntary survey reporting their sex, age, and pretreatment
pain score using the Defense and Veterans Pain Rating Scale
(DVPRS).12 The survey also included the classification of pain
(musculoskeletal, nerve, or both), immediate posttreatment
pain scores, satisfaction, and self-assessment of treatment
benefit.
Summary statistics are reported as median and IQR for continuous variables. Categorical variables are reported as percentages. Patients’ change in pain was computed using selfreported assessments of pretreatment and posttreatment pain.
Kruskal–Wallis tests were used to assess the relationship between categorical variables and age, pretreatment pain, posttreatment pain, as well as change in pain. Linear regression
analysis was used to examine the relationship between posttreatment pain reduction, age, and pain type. All statistical tests
were performed by using a P < .05 level of significance. Data
analyses were conducted using SPSS v23 (IBM, Armonk, NY).

(Continued on page 19)
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addition, future studies on training healthcare providers and the
benefits that may provide could prove beneficial.

Results
A total of 311 participants completed the survey. Among the
295 who indicated their sex, 67.5% (n = 199) reported being
male and 32.5% (n = 96) reported being female. The median
age of the participants was 36 years (IQR 28–44). Females
were significantly older than males, with a median age of 42
years (IQR 30–46) compared with a median age of 35 years
(IRQ 38–43) for males (P < .01).

Conclusion

Sex differences were observed in self-reported pain before
treatment. For pretreatment pain, females reported less pain
than males (P = .02). Posttreatment pain did not differ by sex (P
> .05). Females reported a median pretreatment pain of 5 (IQR
3.5–6.5), while males reported a median pretreatment pain of 6
(IQR 3.5–7.5). There were no differences by sex in the efficacy
of the treatment (P = .78). Posttreatment, both males and females reported a decrease on the pain scale. For males, the
self-reported median posttreatment pain score was 3 (IQR 1.5–
4.5) and the median posttreatment pain score for females was 3
(IQR 2–4). This represents a 43% (IQR 25%–60%) reduction in
pain for males and a 41% (IQR 30%–60%) reduction in pain for
females (Figure 2).

There was no funding source for this project, and there were no
conflicts of interest. The views expressed herein are those of
the author(s) and do not reflect the official policy of the Department of the Army, Department of Defense, or the US government. All authors approved the final version.

Reflexology, when used as part of a multidisciplinary treatment
plan, has been shown to have high patient tolerability with pain
reduction. Further studies are warranted.
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COVID-19 - and the Forgotten Immune System
By Dorthe Krogsgaard and Peter Lund Frandsen, Touchpoint, Denmark

From early in the pandemic, we asked ourselves: What can reflexology
do for Coronavirus disease? And through the past year we have gathered
information and worked out protocols for reflexologists to help in the three
main areas:
Preventing COVID-19
Treating long COVID
Preparing for vaccination
What does the immune system need?
For an efficient and adequate response to a viral infection the immune system requires:
Nutrients - The immune system is greedy for nutrients because it produces an enormous number of
cells.
Movement - The ability of immune cells to move through lymphatic vessels and connective tissue to the
site of infection.
Communication - A free flow of information via chemical messengers and mechanical impulses in connective tissue.
Antioxidants - To help regulate the response and stop the immune reaction when the job is done.
Coherence - Coordination of rhythmic patterns in which the multitude of immune processes unfold. And
the synchronization of these rhythms to a basic rhythm - the "concert key" - of the whole organism.
Absence of other major problems requiring the immune system's attention.
Reflexology routine
In the Touchpoint clinic, we have developed a general reflexology routine to support the immune system. These are the reflexes and techniques we would normally include, but the focus points vary depending
on the type of client, see below.
Headlines for the manual application are: Flow and
rhythm - pauses and focused intent.
See Illustration-Touchpoint immune system work sequence
Prevention
This is the often-overlooked subject in the media coverage of the pandemic. Why are so few talking about the immune system and how we can help optimizing its work?
With prevention our main focus is the lymphatic system to
support the mobility of immune cells. And the intestines, to
help mobilize some of the 70-80% of the immune cells residing here.
When working the intestines, you could direct the focused intent to the gut microbiome.
Mounting evidence shows that gut microbes are linked to inflammatory diseases everywhere in the body,
and microbiome imbalances may make the difference between those who show no symptoms and those
who get extremely sick.
A recent study from China published in The British Medical Journal Gut highlights how the composition
of gut microbiota reflects the immune response in COVID-19 patients1).
Don't forget: Fresh vegetables and dietary fibers are fuels for a healthy microbiome.
Illustration-Diverse and balanced microbiome = balanced immune
response
Long COVID
You probably do not work on a COVID-19 client in the acute
state. But it is a good idea to start as soon as possible to help
prevent long lasting symptoms. 10 days after the onset of symptoms we do not pass on the infection any longer.
Reflexology focus depends on actual symptoms, but often
20 Reflexology Across America

Spring 2021

involves:
Upper airways, bronchi, and lungs
Fascial nerve (parasympathetic innervation of mucous lining of the nose and upper throat including
olfactory epithelium)
Upper lymphatics
Adrenal glands (to help regulate inflammation)
Illustration-Dorsal Touchpoint reflexes for 1) Nose and
pharynx, 2) Larynx, 3) Trachea and principal bronchi,
4) Lungs, 5) thymus, 6) spleen (also work plantar)
Preparing for vaccination
A well-balanced immune system provides a better
effect of COVID vaccines and as a benefit you will get
fewer side effects.
You could consider offering immune optimizing
reflexology sessions to prepare your clients for vaccination. Again, we would use the general protocol,
but now with a high priority on the thymus and spleen,
because they have a great job ahead of them producing T and B Lymphocytes in response to vaccination.
Replacing fear with knowledge
An important part of our treatment - besides the manual techniques - is helping empower our clients
to change from feelings of fear, anxiety, and hopelessness to trust and meaning based on a more nuanced knowledge about viruses; the capacity of their immune system and how to support it.
Psycho-neuro-immunology
How is your reaction when you encounter a stranger? Are you afraid, protective, and hostile? Or are
you welcoming, curious, and open to new experiences?
There is a well-documented interrelation between our thoughts and emotion - our production of neuropeptides and hormones - and our immune response.
Perhaps the immune system shows a more balanced reaction without getting overheated and attack
ourselves, if our basic approach to the world is also balanced and multifaceted?
Could such an approach translate down to the micro level as a friendly "discussion" between host cell and
virus: "Hey coronavirus, so you would like to use my organelles to make proteins and create new copies
of yourself. - Well, I can accept that and won't send out any immune activating cytokines, if you promise
to only take over a few cells, and not disrupt my overall function.”?
Some virus facts
Viruses are everywhere, 1 drop of seawater contains more than a 50 million viruses!
Scientists suggest viruses make up a gigantic pool of genetic information that precedes all other life
forms.
Viruses have lived in peaceful symbiosis with us through millennia, but when we put them under
pressure by cutting down forests, rapidly building mega cities, etc., we force them to move out and seek
new hosts.
Some viruses provide our cells with new genes = new possibilities.
Some viruses help balance our gut bacteria and protect us from certain diseases.
References
Gut microbiota composition reflects disease severity and dysfunctional immune responses in patients
with COVID-19 https://gut.bmj.com/content/70/4/698
Viruses aren’t all nasty – some can actually protect our health: https://theconversation.com/virusesarent-all-nasty-some-can-actually-protect-our-health-117678
Touchpoint: "Round about: Viruses" webinar www.touchpoint.dk
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WRF Zoom Online Workshop
Spinal Health
The World Reflexology Foundation (WRF) started off the New Year with a Self-Help Zoom Workshop focusing on Spinal Health. On January 30th, 31 participants viewed WRF Volunteer Trainers showcasing where to work the Spinal Reflex Points on their ears, feet, and hands. Mitta Wise, WRF Board member and Volunteer Trainer, hosted the workshop which began with a brief introduction to the WRF by
President and founder Bill Flocco. Bill gave an overview of the WRF’s Mission, what they do and how during the current times, with WRF no charge Self-Help/Family-Help Reflexology Workshops having gone
from in person to online. Following this opening, Stefanie Sabounchian, WRF Vice President, explained
Reflexology Maps, the overview of Reflex Maps on the hands, feet, and ears as well as Self-Help Reflexology techniques; thumb roll, static hold, hold with circular movement, all to be performed with gentle

Kathy Reynolds, a WRF Volunteer Trainer and WRF Board member, began the education process
by describing the Spinal Cord Reflexes on the outer ear. Kathy showed the location on her visual aid of a
plastic ear and then demonstrated on her own ear. She explained the technique of unfurling the Outer
Ridge cartilage very slowly and gently all the while encouraging the viewers to participate on their own
ears. Kathy also set the stage by showing how to work on both ears simultaneously by placing one’s elbows on a table and relaxing the shoulders.
Melanie Giangreco, WRF Volunteer Trainer, showed the participants the point of Shen Men on the
ear. Melanie explained that Shen Men, located in the Triangular Valley, brings about profound relaxation
and enhances the work of the other Reflex Points on the ears. Melanie then revealed the Muscle Relaxation Point in the Lower Valley of the ear pointing out that these two reflex points may benefit Spinal
Health, in general.
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Following, Tina Meyer, WRF Board member and Volunteer Trainer, explained the Spinal Column Reflex Points on the ear. She began with the Cervical/Neck Reflex Points, moving through the
Mid-Back/Thoracic, concluding with Lumbar/Sacral/Coccyx Reflex Points. Tina continued the technique of holding the Reflex Points and moving slowly through them, either one ear at a time, or combining both ears.
The Spinal Reflex Points of the feet were presented by Stefanie Sabounchian. Using a plastic
foot for demonstration, Stefanie explained the progression of the Back Reflex Points by beginning
near the midline heel and working up the arch to the big toe. Using her own foot, she displayed how
one could cross it over comfortably on one’s lap and work in that way, supporting the foot with the
opposite hand while working. Stefanie explained that the foot Reflex Spinal Map could be worked dimensionally, as well as linearly, and if there is distress in a particular area of the back, this area could
be addressed first.

Concluding the workshop was Sara Chameides, WRF Board member and Volunteer Trainer,
who explained the areas to work on the hands for the Spinal Reflex Points. Sara presented her own
hands as the model displaying the Spinal Reflex Map running up the midline of the hand from the
wrist to the thumb. Pointing out similarly to the foot, the hand’s Spinal Reflex Map could also be
worked around three-dimensionally and in no particular order. Sara encouraged working on the hand
often as it is a convenient area to access.
Whether in person or online, these WRF Workshops are effective in helping participants gain
knowledge of Reflexology, of Reflex Points to access for Self-Help benefits, what to expect/not expect
in working the Reflex Areas and becoming familiar with these techniques. The World Reflexology
Foundation will continue these online zoom events for the foreseeable future. For more information,
please see their website www.worldreflexologyfoundation.org and sign up for their newsletter.
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MY STORY — How Did We Get Here?
Karen Ball, NBCR, LMT (FL)

This is a very different post for me to put out there, but I hope you will allow
me the space to unload some thoughts and feelings that have stubbornly taken up
residency inside me these days.
* Annual suicide deaths in the USA outnumber deaths from auto accidents.
* Twice the numbers of people die in the USA from suicide than from murder.
* Between 1999 and 2016 (latest figures), suicide rates in the USA have
increased by at least 25%. In some areas of the country it has reached 30%.
* More females commit suicide than males. Between 1999 and 2016, the incidence of suicide
committed by white females between the ages of 45 and 64 rose by a whopping 80%.

* Two thousand teens commit suicide annually in the USA.
Professionals who work in fields related to suicide agree that almost all suicides result from severe
depression and/or mental illness. So, how is it, in a country that boasts a quality of life better than anywhere else in the world, that so many people are so out-of-balance that they feel the only way out of their
emotional pain is to terminate their lives?
How did we get here?
More importantly, how do we move towards a culture of understanding and compassion that commits to providing care, support and direction to the thousands more just steps away from their selfinduced demise?
How many more senseless deaths will it take before we recognize that, even if not evident by
physical disability, depression and mental illness are real – very real. And like any other unattended illness, left to its own, guarantees a poor outcome.

This seems like a national crisis to me, more so than the influx of parents and children from other
countries trying to carve out a safer existence for their families.
Retail therapy distracts us – for awhile – from the pain and emptiness that result from a lifestyle
detached from self and others. Social media tricks us into believing that we are connected, when we’re
not.
When I hear of another pointless suicide or murder I have to work hard not to resort to anger or
despair. I struggle to understand the choices people make; I’ve never experienced those levels of hopelessness. How do we stop this madness?
My early life, a critical time in one’s development, was blessed by loving parents, grandparents
and siblings, and a stable, safe home-life. There was no violence, substance abuse, absenteeism or poverty. Throughout my entire life, I have always surrounded myself with friends that made me laugh, stood
by me when I cried, called me out when needed, and are just plain ‘there’ for me – and I, them. My early
childhood taught me the importance of others in my life.
Later, massage school taught me to connect with myself and how to create a safe environment in
which to invite others to do so. Beyond helping people with chronic foot pain or headaches, I think the
power in the work that I offer is the opportunity for someone to experience herself as safe and deeply relaxed. To get out of the ‘talking head’. To feel stress-free, if only for an hour. To connect with self and
maybe with another (me) in a meaningful way.
I’m so grateful for the path I have paved for myself that gives me opportunities, through my reflexology practice and teaching, to connect with others and to witness people ‘falling into themselves’. It’s
those moments, in addition to my friends and family that remind me to give thanks. Self-care, connection,
love, friendship – that’s how I got here.

24 Reflexology Across America

Spring 2021

MY STORY — How I

Developed My Business and Now
See 24 Clients per Week
Tanya Boehland Mack, LR (ND)

I did not think 24 client appointments per week
was notable until I started asking around
on how to set a sale price since I am
selling my 9 year-old reflexology practice
in Fargo, ND. Apparently double-digits is
more than the average reflexologist
sees, and I was asked to write an article
on how I do this. I was a full-time chiropractor prior to being a full-time reflexologist. Operating a busy chiropractic clinic for 16 years definitely helped me develop some business sense, but nothing
I do as a reflexologist is top-secret or a
magic-bullet. Any reflexologist in any
size practice can implement the following business and
practice skills that have helped me create a busy practice
and a comfortable living.

I give myself 30 minutes in between clients. This
time allows for scheduling, disinfecting, restroom, snack,
quick stretches, and checking my messages. If I do have
a new message, I don’t read it or listen to it unless my
schedule book is directly in front of me. It is too easy to
reply to a message first and then forget to write in my
book if I am away from my desk. This has happened to
me once, and once was enough!

I have an office that is user-friendly. Parking
(including handicapped) is 10 steps away from my front
office door. There are no stairs. I use a La-Z-Boy reclining chair for my reflexology sessions (I’m not a massage
therapist), and I sit on a big blue exercise ball at the foot
of the chair. I can easily roll from one client foot to the
other, and six daily hours on a ball helps keep my core
strong. I offer my clients neck and low back pillows for
extra support if needed, and a soft blanket for comfort. A
side table holds tissues, hand sanitizer, bottled water, an
assortment of chocolates, throat lozenges, and hard candy as treats. I use a CD player for background music and
rotate through ocean waves, Anugama, Life Scapes, and
instrumental music. I’ve dabbled with music with words,
and it is hard for me to find reflexology rhythm with background singing for some reason. I don’t have my phone
I have a website, and that is the only intentional
in my treatment room; it stays at my front desk. I do keep
advertising I do. I created it myself (it is easy if I can do it) a notebook nearby and jot down notes that I need to reat Vista print and it costs $16.99 per month. I am not on
member at the end of the session, like handing over a
Facebook, Instagram, or Snapchat. My excuse is I have business card for referral for chiropractic or acupuncture,
no interest in getting sucked down the rabbit hole of
or specific stretches or other recommendations for my
these social media sites, and I strongly dislike the drama client.
I hear may be associated with them. New clients usually
I let my clients take the lead in conversation. If
report getting referred to me by either an existing client or
they
are
talkative, I participate. If they want to rest, I stay
“internet search.”
quiet. Payments and scheduling takes place at my front
I typically work (4) 10-hour days per week. I try to desk. I post my rates on my treatment room door, so
take Wednesdays off to give my hands a break midthere is fee transparency. Tipping makes me feel awkweek. Open Wednesdays also allows me scheduling
ward, so I have opted to remove the tipping screen from
flexibility if I need to shift clients due to an unexpected
my Square credit card payment system. I do add 2.8% to
event. I usually schedule six - 60 minute sessions during credit card transactions to recoup the swipe fee charged
these work days. I have a few clients who request 30
by Square. Cash and check payments do not have a
minute sessions, but the majority are one hour.
transaction fee. I do not give away my services for free. If
a client comes in on their birthday week, or are personalI have learned that doing more than 6 hours of
ly dealing with a stressful situation, I instead offer them
reflexology per day can injure my hands, neck, shoulextra minutes (if time permits) of foot, hand, or ear reflexders, and low back. I am available 7 days a week, but
charge an extra $10 fee for requested appointment times ology in place of a free or drastically reduced session.
after regular hours, hospital / home visits, and holidays / Working for free does not pay the bills, but an extra 10
minutes of healing reflexology conveys a gift of caring
weekend appointments.
and appreciation from me. I do have YogaToes,
I do reminder (confirmation) texts / calls the day Biofreeze, and IIR foot rollers and nail files available for
before appointments. This small task takes less than 5
retail purchase.
minutes and helps minimize the chance of no-shows. In 9
Never stop learning! I read a lot. I try to keep up
years I have only been “stood-up” four times. When I do
on
health-related
topics and nutrition. The only magazine
have a no-show, I charge for the missed appointment.
I
subscribe
to
is
Men’s
Health. It is consistently chock-full
My clients sign-off on intake paperwork that states, “This
appointment has been reserved exclusively for me, and I of health and eating tips that are laid out so much more
may be charged up to full price for a missed appointment simply and straight-forward than other magazines. I DVR
and watch the Dr. Oz show because clients always seem
depending on the circumstance.” Charging for missed
appointments is standard in the personal-care industry. If to have questions about what he talks about. I participate
in many varied continuing education classes. I let my cliyou don’t respect your own treatment time, your clients
won’t respect it either...and you can end up with repeated ents know what classes I have coming up and what I
no-shows. I do have a list of “stand-by” clients who have hope to learn. RAA puts on such a wonderful Conference
every other year. I always return home from RAA Conferflexible schedules, live close by, or request to slide into
last minute cancellations. This handy list helps me readily ences with an attendee bag and a brain full of new and
exciting reflexology information. I am certified through
fill any openings that surface throughout the week.
both the International Institute of Reflexology, and the
(Continued on page 27-bottom) Spring 2021
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HAVE YOU EXPERIENCED ASMR DURING
REFLEXOLOGY?
Linda Frank, RF, NBCR

(WA)

Have you ever experienced, or had a client
say they experienced, exquisite tingles during a reflexology session? Often the tingles occur in the
head. Sometimes they travel down the spine, sometimes they’re in the legs or shoulders and arms.
During my massage training many moons
ago I recall another student asking about a tingly
phenomenon. I think my A&P instructor, Lucy, told
us they were a release of energy, and I think she
even cited a name for them.

in the department of biopharmaceutical sciences at Shenandoah
University School of Pharmacy in
Winchester, VA. According to his
TedX talk, two of the common
triggers for ASMR are a soft voice and personal attention: “from soft whispering to watching Bob
Ross.” His book covers 101 AMSR triggers. Reflexology is not among them.

One of the first reflexology exchanges I did
after getting my WA Certification facilitated almost
After hearing my clients report having tingles
non-stop ASMR tingles all over my head and body.
during our reflexology sessions, I searched through
Patti Mahoney, an IIR-trained reflexologist in Olymold notes to see if I could find what Lucy had called
pia, WA, did very light reflexing. Patti said many
the tingles, but to no avail. I do know it wasn’t the
other reflexologists told her she should work deeper.
now-common name of ASMR, the acronym for AuWhile I typically prefer a deep session myself, my
tonomous Sensory Meridian Response, because
session with her was so memorable and exquisite I
ASMR was thusly named in 2010 by Jennifer Allen,
was glad she hadn’t heeded that call.
a member of an online group discussing the tingles.
That session with Patti has stayed with me
I’ve recently learned from an article that
over the years, and I often tried to “analyze” why I
landed in my inbox entitled ASMR: A New Subtle
got such sustained tingles. I would also experience
Energy Phenomenon by Eric Leskowitz, MD that
plentiful tingles when Holly Glennon worked her
there’s a fair and growing amount of research about
Cranio-Sacral Reflexology magic on my toes.
ASMR, available through the website ASMRUniverThose, as well as sessions with Darcie Miller and
sity.com.
Cindy Moore, are just the sessions that I can track
According to the articles I’ve read about
back in time for multiple tingles, but I know there
ASMR, as well as the Wikipedia entry about it (more have been many others, especially when my toes
on this later), ASMR is commonly used to help reget a lot of attention.
duce insomnia, depression, anxiety and pain. There
It could be fairly easy for us to find out how
are about 60 million ASMR videos you can visit on
prevalent ASMR is in reflexology sessions. We
YouTube. I’ve not yet watched any of them, perhaps
could create a short questionnaire to be filled in after
because I’ve been fortunate since childhood to exa session just asking a few questions such as:
perience ASMR naturally -- often by thinking lovely
thoughts. I have long associated the sensation to be
 Did the clients feel any tingles in their
of a spiritual nature.
head or body during the session, and if
so, where were they (Head? Body?
I ordered a used copy of a book authored by
Both?)
ASMR University founder Craig Richard entitled
Brain Tingles, the subtitle for which promises: “The
 Do they recall if it was while the reflexoloSecret to Triggering Autonomous Sensory Meridian
gist was talking, or silent (helping to isoResponse for Improved Sleep, Stress Relief, and
late whether voice, cited as a primary
Head-to-Toe Euphoria.” Dr. Richard is a professor
trigger, might be a factor)?
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Have they experienced the tingles during
other bodywork sessions, or at other
times in their life? If so, can they recall
when/where? (Aiming to isolate: are they
someone like me who’s experienced tingles throughout their life and through an
array of experiences; or is their tingle
experience during reflexology new to
them?)

(assuming it’s common, which I’m guessing it is
based on my own experiences, as well as the numerous times I’ve had clients report ASMR experiences during sessions).

I think a good place to start would be
with polling our own community. I’m interested
to know who’s experienced ASMR during reflexology (receiving and/or giving). Please email me
your answers to the aforementioned questions,
and I’ll compile them and report back in the next
Why poll our clients about ASMR? In part
because ASMR has a decent Wikipedia entry -- un- issue. Please let me know, too, if you’d be willlike the awful Wikipedia entries for Reflexology, Rei- ing to poll your clients about ASMR. I’ll let you
ki and several other CAM modalities that are pooh- know if we can get a reasonable critical mass of
reflexologists to participate.
pooed as pseudo-science by allopathic medicine
contributors who override the entries of knowledgeLinda Frank, RF, NBCR is the owner of
able and persistent contributors such as Karen Ball,
Head to Heel Reflexology for Better Health, LLC in
a former RAA Board President and former PR ComTacoma, WA. She is an NCRE certified reflexology
mittee Chair.
instructor and Owner and Director of Reflexology
Perhaps we might at very least get reflexolo- Academy NW. You can contact her at
gy and its relationship to the nervous system includ- linda@reflexologyforbetterhealth.com or 253 576ed on Wikipedia’s ASMR page as a common trigger 9541.

ARCB. I encourage everyone to become certified to raise
Self-care is imperative. I get massage and chiroyour level of education and competence. Certification is
practic treatments monthly. I do trades with other reflexa challenge, but so worth it on personal accomplishment ologists. I go to yoga classes to keep my body limber,
and professional achievement levels.
and I walk my dogs twice daily for cardio exercise. I feel
like I’m constantly stretching my hands, forearms, and
I make professional connections in my communi- shoulders at home. I learned in Chiropractic College that
ty. I get referrals from massage therapists, chiropractors, for every hour one sits, one needs to walk briskly 10
medical doctors, midwives, podiatrists, hair stylists, fitminutes to undo the negative effects of sitting on the pelness studios, school teachers, shoe stores, and running vis. For those who dislike math like I do: 6 hr. work X 10
clubs in Fargo. I offer to speak and share our knowledge min walking = 60 minutes of brisk walking at the end of
at mom groups, rotary clubs, career days, teacher
my work day. I require more sleep than I used to, and
groups, and health expos. A great resource for reliable
have learned the yummy indulgence of napping on the
clients are residents at assisted living and retirement
weekends now that my kids are self-sufficient. I drink
homes. If I did not have an office to work out of as my
more water than I crave, and eat healthy (don’t skimp on
base, I’m positive I could rotate through various residen- protein) to keep up stamina. If I feel ill, I stay home and
tial facilities, do on-site reflexology service, and have a
heal. We cannot care for others before we care for ourfull schedule. I have found that the elderly are very open selves.
and receptive to reflexology treatment, and appreciate
the friendly company and human touch.
Running any successful business is a careful
combination of practitioner skill and customer service. I
When a client contacts me, I return the message make continuing education and continually improving my
as soon as possible. Even if the appointment request is
skill-set a priority, and I treat my clients like I want to be
impossible to fill, I call / text / email them back saying
treated. Respect your client’s time, money, and their loysomething like “I am completely full this Friday afternoon, alty to your practice, and you shall be rewarded with a
but I do have openings coming up in June. What time of full schedule.
day or day of the week is best for you to come in for reflexology?” This avoids completely turning away a new
If you have any feedback or questions, please
client. When talking on the phone, I smile while I talk. I
reach out to me. I would love to hear from you! I can be
do believe the smile comes through on the other end!
reached at (701) 566-2904 or Tanya9mack@gmail.com.
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STATE NEWS
FLORIDA—FAR
Karen Ball, NBCR, LMT

It’s now a year since our lives were upended by an invisible particle. Hard to believe, isn’t it?
The FAR Board decided at the beginning of this year to check in again with its members to see
how life was going for them, both personally and professionally. The membership list was divvied up
and Directors placed phone calls to all as we did last summer. As much as our members claimed to appreciate and receive benefits from the calls, the Board felt they received even more!
We’ve kept connected with the members in other ways also, including sharing sage advice from
ARCB regarding our current circumstances, ongoing developments about the conferences sponsored
by RAA and the National Business Conference for Reflexologists and Bodyworkers (including a Watch
Party for their free Zoom class), forums being offered by the National Council for Reflexology Educators,
and online classes offered by FAR members Christine Issel and Laurie Azzarella.
FAR also initiated its first monthly CoffTea Break get-together in February with the members; a
time for us to pour a cup of coffee or tea and just chat. It’s so wonderful to see each other’s faces over
Zoom! Forty-five minutes well spent taking a break with others and not alone.
The Board also sponsored its first series of virtual classes in March, taught by UK reflexologist
and astrologer, Lee Anthony Taylor. They were so enlightening and useful as another way in which to
assess our clients’ health conditions from a little higher perspective than just physical symptoms. We
are in discussion with a world-renowned practitioner/instructor to hold both a virtual class and live workshop in the fall.
Right now, the Board is actively planning its membership campaign and election for the coming
months. A new benefit that will be offered to our Associate School members is the opportunity to extend
a free one-year membership to students.

IOWA—RAIA
Renita Murrell, NBCR , Certified Reflexologist and new President of RAIA

MY PAST LEAD ME TO MY FUTURE!!
My name is Renita Murrell, I live in Bloomfield, Iowa. I am 62
years young and have been married for 40 years to the same wonderful
man. I graduated in 1976 from Davis County High School and that is
where my lifelong adventure of being a caretaker began.
I have always been a helper of anything living. When I was
younger I was a tomboy and was outside watching over our chickens,
pigs, cats, and other living creatures that went through our countryside
yard.
I started in the healthcare field after graduating from high school.
I worked as a nurse’s aide in a hospital in Kirksville, Mo. I was not sure
of the direction that I wanted my life to go but the longer I worked at this
hospital the more I knew it was what I wanted to do. I was employed
there for approximately 4 years then moving back to Bloomfield closer
to my parents, I continued my healthcare journey at our local hospital
here in Bloomfield. I was on several wings of the hospital, but the two I
enjoyed most were the obstetrics and long-term care wings.
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I was offered a position at a Residential Care
Facility for the elderly. Right up my alley. I was excited and knew this would lead to bigger and better
things!! I completed my Certified Nurse’s Aide and
Medication Aide certification while there. They have
come in very useful even after all these years. I absolutely love learning about medical issues. Helping
the residents with their daily living was a reward I will
never forget. After being there for 10 years, they
sold the home and closed it.
I started working at Ottumwa Regional
Health Center in Ottumwa, Iowa. I began in the Education Department as an instructor to new employees and helping with their computer classes and introduction to the hospital and areas of their employment. I then moved to the Healthy Choices Wellness
Program, where we would go to the big companies
and do their Wellness screenings for most Labs,
Blood Pressure, PSA, and weight. While watching
the nurses do blood draws, I found that very interesting, so….I enrolled in the Indian Hills Community
College Phlebotomy class. I loved it!!I am not afraid
to learn new things as you can see! I completed it
and passed in my older age! About this time, my
mother of 62 years of age unexpectedly passed
away from a major stroke. I felt it was my place to
help my father, who was lost without her! So I
stopped working to help him. I did this for many
years. She has been gone now 28 years. In the
meantime I have had to put him in the nursing home.
But all is not lost….
After being home and helping my father, I
had a dear friend call me and ask if I would like to
come and help her at her Massage and Reflexology
school and business as a front desk clerk. I accepted as it would give me something to do and be
around people. She had a young man there who had
Cerebral Palsy and was trying to pass his Reflexology and Massage testing. We seemed to get along
good and she asked me if I would help him study. I
said “oh my yes, I would love to”! He was trying to
study on his own and just was not able to do so. We
started on the Reflexology portion first. I had to understand how he liked to study and how he could
study and retain all the information. I started to make
tests for him that he would be able to understand but
still learn all the techniques, all parts of the testing. I
can’t even say how many tests I made. It took us
about 1 ½ years to get him to be able to pass his
ARCB test, it took 2 tries on the Reflexology exam
We then started on the Massage portion, which did
not take as long. He passed on the first try for Massage. We did a lot of traveling but it was worth seeing his face when he passed.

ing about it and felt my Lord talk to me and say, “I
have been preparing you for many years.” It was an
instant decision, no doubts at all. So I called my employer from the Massage and Reflexology business
and told her that I wanted to sign up for the class! I
started in July and finished in October. I worked on
my own using the tests that I had made for the student and it helped me to study in a different way. I
performed my 30 clients x90 and 300 hours, I completed my ARCB forms and turned them in. I took
the ARCB exam at the end of October and passed it
the first time. The rest is somewhat history!!
I had a setback in 2019. I was employed at a
new spa here in Bloomfield and started having major
neck and back issues. I had to stop working until I
found out what the problem was. I was losing the
ability to use my right leg to walk. I went to my oncologist and he informed me that I needed to go to Iowa City and have testing done on my neck and
back. So I did along with my husband. They informed us after several tests that my Multiple Myeloma had returned. MM causes your bones to be like
Swiss cheese, it is a cancer of the plasma cells that
eats away at your bones. I had major neck and back
surgery February 2020. This was my second back
surgery due to MM. I had to wear a body brace for 3
months to allow the hardware in my neck and back
to heal and keep me straight. I still use a cane as I
have to have support to walk. But it doesn’t stop me
from living. I am on chemo injections once a month
and maintenance drug 21 days a month. I feel fine
and am enjoying my life
In October of 2020, I decided to open my
own reflexology business. And here I am doing what
I love. Yes it is slow some days but I am working on
it. Reflexology helps me to help others. I have empathy and sympathy for them, when they do not feel
good. I have been there, and I completely understand their feelings. I listen to what they tell me, how
they feel, what they feel or we just be quiet!
So on to the next Season of my life. When I
was offered this Presidents position for the RAIA, I
was truly honored. I had only inquired about the delegate requirements and ended up being asked to fill
the President’s position!! I still cannot believe it. I
know that it will only get better and better from now
on.
I feel I can grow and learn so much from the
ones who have done reflexology for so many years.
I am looking forward to meeting as many of you as
possible. I want to do my best at keeping this awesome modality growing.

It gives me such peace when I am giving a
After I finished tutoring him, I wondered what session to a client. I absolutely believe in reflexology
I was going to do next!! I was sitting at home thinkand what it can and is doing for all that try it.
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STATE NEWS
GEORGIA & WASHINGTON
LINDA FRANK, NBCR

it pays to reach out: my info to reporter re sex trafficking
Editor’s note: Linda sent this to me, regarding the recent tragedy in Atlanta. I thought that it might inspire
others of us to take action. At the very least, it shows what can be accomplished by reaching out to others.

Hey Karen,

I've been reaching out to mainstream media as well as Atlanta police & mayor to offer my
human/sex trafficking research documentation, and yesterday heard back from a reporter at
Atlanta's main paper. I attached the article I'd written for RAA along with my resources.
This morning I read his wonderful article. He couldn't have used a more apt word to describe
the "commodification of Asian women." Here's his article https://www.ajc.com/news/georgia-news/
before-killing-spree-georgia-let-an-industry-that-fetishizes-asian-women-flourish/
O2KAW7XBYFB2FBXIUF3ML33JXU/ or https://bit.ly/3d2QOXh
You were on my mind as I glanced into my article to see my mention that you'd asked me to
write about the Seattle busts, and if you hadn't done that, I wouldn't have seen several important
pieces of the larger story!

WISCONSIN—IRW
Lila Mueller, NBCR

Ray of Hope Academy has another graduate.
Krista J. Reck of Kenosha, WI graduated on
February 13, 2021 with 570.0 hours of education.
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RAA Affiliates & Delegates
STATE

DELEGATES

Alaska - AKRA

Chloe Clark-Berry
Marta Tuck

Arizona - AZRA

Looking for delegates

STATE

DELEGATES
Tom Maxon
Bill Moore

Ohio - RAO
Cheryl Burke, DA Secretary

Georgia - GRO

Janice Healy
Rayann Larsen

Oregon - ORN

Looking for delegates.

Iowa - RAIA

Looking for delegates

Rhode Island - RARI

Barbara Heavey-Hodson
Dana Moriarty

Maine - MCR

Lisa McNeil
Karen Tibbetts

Wisconsin - IRW

Donna Mumm

Massachusetts - MAR

diane Wedge, DAC
Laurie Hanna

Unaffiliated States
MN, NH, ND, TN, WA

Linda Frank (WA)

DA Advisor

Alison Gingras (ME)

Unaffiliated States
CA, IL, NJ, PA, TX

Cheryl Boerger (CA)

RAA DA Liaison

Melody Pearson (IL)

Another view of Saint Augustine’s Nights of Lights.
By Lauren Moore.
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Get Ready for the Next RAA Board Election
Submitted by the RAA Nomination and Election Committee
Barbara Heavy-Hodson and Cheryl Burke

Yes, YOU! It’s one of the benefits of being a Professional RAA member – you get to vote for who you
want to be on the Board of Directors. So get ready… it’s coming in June 2021. There will be four seats open
for you to cast your nomination and vote.
Have you ever looked at a ballot and said, “I have no idea who these people are?” In our next election,
we want you to know all about who is running. Let’s take the mystery out of the vote.
What should you do? Start looking NOW for those people you want to represent our great association.
Our goal is to have those interested in serving to step forward in the next few months so they can introduce
themselves to the RAA members, and we can all make an informed vote. Let’s all get involved and make this
our best election to date.
Some tips when looking for that person to serve:
1..
It can be YOU!
2.
Ask your state association board, delegate, current RAA Board member or a RAA
committee member that you’ve worked closely with to share names of people who would be
good candidates.
3.
Have you or the person you’re considering been in a leadership role in the past (in or out of
reflexology)?
3.
Talk to that person. Look at what they have accomplished and tell them what you have learned
and appreciated about them.
4.
Let them know they can talk to a current or former RAA Board member to get more
insight into what is expected—both the known and the unknown!
When you’ve found that person who may be interested or even toying with the idea, contact the RAA
Board.
We are excited and can’t wait to hear from all of you RAA members with your nomination ideas.

RAA MEMBER SCHOOL LISTINGS
State

FL

School Name

Academy of Ancient Reflexology

FL, NY, MA Laura Norman Reflexology

Email

Website

Phone

Admin
@academyofancientreflexology.com

academyofancientreflexology.com (904) 553-4067

classes@lauranorman.com

lauranorman.com

(561) 272-1220

edu@TheStoneInstitute.org

thestoneinstitute.org

(636) 724-8686

MO

The Stone Institute

OH

Reflexology Certification Institute Debbie@ReflexologyCenter.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261-4204

PA

Brauer Institute for Holistic
Medicine Reflexology

dorit@doritbrauer.com

www.brauerinstitute.com

(412) 489-5100

WI

Ray of Hope Academy

ROHES2011@gmail.com

rayofhopereflexology.com

(414) 531-2587
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ADVERTISING and ARTICLE INFORMATION

GUIDELINES FOR WRITTEN ARTICLES:

• Articles written by RAA members take precedence over non-members.
• Limit of two articles per issue from any one author.
• Research articles are limited to two or three pages. Links can be inserted so that readers may read more, if desired.
• Articles must be educational in nature, designed to be informative and related to the practice of reflexology. Articles
focused on self-promotion will be rejected or returned for re-write. Authors will be given credit with contact information at the end of the article. Authors warrant that they are the originator of the article and give rights to the Reflexology Association of America to re-produce the article in Reflexology Across America and/or on the RAA Facebook
page. RAA reserves the right to edit, accept or reject any materials submitted for brevity, clarity/relevance and/or accuracy.
• Although it is understood that book reviews will be written from the personal opinion of the reviewer, it is agreed that
the review will be written without prejudice or bias towards the subject and/or the author of the book. Reviewer will
describe the value inherent in the book’s content as well as perceived shortcomings.
• State association reports and photos are limited to one page.
• Photos submitted to accompany articles must be provided as 300dpi.

Magazine publishing
dates:
Summer issue – mailed first week of
July
Fall issue – mailed first week of Oc-

Deadlines for Submission
of Articles and Advertising:
Summer issue – May 20
Fall issue – August 20
Winter issue – November 20
Spring issue – February 20

ADVERTISING RATES:

Articles and/or ads received after the submission deadline
for the intended issue will appear in the following issue, if it is
still timely for the advertiser’s needs.
*** Ads must be in camera-ready format in tiff , Jpeg, or png
format by publication deadline. NO PDFS.

Members:

Page dimensions:

Full page: B/W $150 – Color - $180
Half page: B/W $75 – Color - $90
Quarter page: B/W $40 – Color - $48
Business card: B/W $25 – Color - $30
Flyer Insert - $155/1 side - $280/2 sides

Full Page: (9.75” x 7”)
Half Page: (4.75” x 7”)
Quarter Page: (3.5” x 4.75”)
Business Card: (2.25” x 3.5”)

Non-members:
Full page: B/W $195 – Color - $234
Half page: B/W $98 – Color - $118
Quarter page: B/W $52 – Color - $62
Business card: B/W $33 – Color - $40
Flyer Insert - $364

Requirements for ads:
• Ads must be camera-ready in png, Jpeg, or tiff format.
Minor changes to existing ads are charged a $25 design
fee.
• Forward ads to InfoRAA@reflexology-usa.org
• RAA reserves the right to edit any and/or refuse any advertisements for any reason without explanation.

RAA Returned Check Policy ~ All returned checks will be charged a $25 processing fee. Complimentary ¼ page B/W ads are extended to
ARCB, ICR and Affiliated State Association conferences and events; and workshops conducted in conjunction with the above organizations, wherein the workshop presenter donates a portion of the receipts to the Association.
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STATE PRESIDENTS’ CIRCLE
Mark your calendars now!
On behalf of the RAA President, Debbie Hitt, we would like to invite the
Presidents to attend the State Association Presidents’ teleconference meetings
scheduled for the following date.
The purpose of the meeting is to have an open forum of sharing of ideas,
areas of assistance; i.e., 501c6 vs 501c3, taxes, etc.
We would love to have you join us! Reach out to Debbie for more
detailed information at DebbieHitt@reflexology-usa.org.
Every two months on the Third Sunday at 8 pm ET.
May 16, 2021 08:00 PM

To receive your magazines and your referrals, be sure to go online
regularly to verify that your RAA information is current.
You are also able to pay your dues online.

IMPORTANT RAA EMAIL CONTACTS
Information - InfoRAA@reflexology-usa.org
President - RAAPres@reflexology-usa.org
Vice President - RAAVP@reflexology-usa.org
Treasurer - RAATreasurer@reflexology-usa.org
State Affiliation - RAAaffiliationChair@reflexology-usa.org
Public Relations - RAAPublicRelations@reflexology-usa.org
Conference/Events - RAAEvents@reflexology-usa.org

Membership - RAAMembershipChair@reflexology-usa.org
Education - RAAEducationChair@reflexology-usa.org
Legislation - RAALegislationChair@reflexology-usa.org
Website - RAAWebsiteChair@reflexology-usa.org
Magazine - RAAMagazineEditor@reflexology-usa.org
Ethics and Grievances - RAAEthicsandGrievance@reflexology-usa.org
Delegate Assembly Coordinator - RAADelegateCoordinator@reflexology-usa.org
Bookkeeper - RAABookkeeper@reflexology-usa.org
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Active State Associations Email Contacts

State Association Presidents

Name

Email

Alaska Reflexology Association (AKRA)

Mark Bell

akra.anchoragembell@gmail.com

Arizona Reflexology Association (ARA)

Janice Sullivan

healinghandscolorado@yahoo.com

Reflexology Association of California (RAC)

Patricia Thaxter

consulting@aleyamarketing.com

Reflexology Association of Connecticut (RACT)

Melissa Whited

nrgyhlr17@gmail.com

Florida Association of Reflexologists (FAR)

Karen Ball

karenball.FAR@icloud.com

Georgia Reflexology Organization (GRO)

Sarah Eiler

saraheiler22@gmail.com

Reflexology Association of Illinois

Naomi Green

reflexilrai@gmail.com

Reflexology Association of Iowa

Renita Murrell

Renitamurrell@hotmail.com

Maine Council of Reflexology (MCR)

Alison Gingras

alison.m.gingras@gmail.com

Maryland Reflexology Association

Kasey Buhl

kaseybuhl@gmail.com

Massachusetts Association of Reflexology (MAR) Laurie Hanna

LaurieHanna.MAR@gmail.com

New Hampshire Reflexology Association (RANH)

Lisa Grondin Danault

reflexologyassociationNH@gmail.com

North Carolina Reflexology Association (NCRA)

Cynthia Hill

CyndiHill@att.net

North Dakota Reflexology Association (NDRA)

Annette Bethel

RestorationthruHealing@gmail.com

Reflexology Association of Ohio (RAO)

Ken Morrow

reflexrao@gmail.com

Oregon Reflexology Network

Diana Blackmom

reflexologyhr@gmail.com

Reflexology Association of Rhode Island

Dawn Franceschini

franceschini.dawn@gmail.com

Texas Reflexology Association (TRA)

Amy Kreydin, Acting Pres barefootdragonfly@gmail.com

Washington Reflexology Association (WRA)

Gretchen Mokrani

president@washingtonreflexology.org

Integrated Reflexologists of Wisconsin (IRW)

Lila Mueller

reflexWI2012@gmail.com

A peaceful lake in Northern Wisconsin by Dan Hanrahan

Are you a reflexology
teacher?
DO YOU WANT TO TEACH
REFLEXOLOGY ?
•

•

•

Be part of our growing
community!
Sign up for our information
packed quarterly forums.
Ask to be part
of our email list:

reflexedu.org
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Azaleas in Central Park
by Jan Benson
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2021 LIVE CLASSES
Auxiliary Classes not included with our year-long study
will be available in 2021.
Check us out on Facebook,

www.rayofhopeacademy.org,
and the Reflexology Association of America website
for classes as they become available throughout 2021.
Full Core Curriculum classes will start in January 2022.
MAIN INSTRUCTOR:
Lila M. Mueller, CRR, ART (Regd), NBCR

ROHES2011@gmail.com

*2021 Dates SO FAR!
Venice * foot Reflexology * May 22/23
Gainesville * How to Relieve Chronic Foot Pain * June 12/13
Ocala * Traditional Thai Reflexology * Aug 14-16
Fargo * Reflexology for the Hands * October
Tucson * How to Relieve Chronic Foot Pain * Nov 6/7

MORE ONLINE!

Florida, Maryland, Pennsylvania and Canada

REGISTER SOON!
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