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ADMINISTRATIVE ASSISTANT
POSITION AVAILABLE
The Reflexology Association of America (RAA) is looking for a new
Administrative Assistant to partner with Amy Ito in a job-sharing model.

Contractor Job Description:
Part Time: Administrative Assistant
A part-time, remote, contractual position utilizing a job-sharing model with
varying weekly hours (minimum five hours) assisting with RAA core
administrative activities.
See page 35 for details.
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excellence, integrity, research and public
safety.
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Karen Kirts, NBCR (OH)
Dear Readers,
Another wonderful year is in the
books and we all are thinking about our
wishes, hopes, dreams and plans for 2019. What are your
plans?
I had a very big 2018—retired and moved states.
Now I am finding activities and ideas to continue my
quest to be of service in a new environment — with and
for a different set of people. I started water aerobics three
days a week at the YMCA and found tai chi classes twice
a week offered at the senior center. I’m scheduled to treat
the senior center staff to complimentary reflexology the
first of 2019 with the hope that actual appointments will
follow. I gave my card to the four Ohio State Alumni who
along with me were serving soup one lunchtime to help
de-stress students before finals.
I trust your holidays were filled with the peace
and joy of the early winter season, where when it snows,
the world gets quiet and peaceful. When I lived in California I loved seeing the poinsettias bloom naturally outside. Every area of the world has it’s unique specialness
during each season.
Now as we look forward to another year of our
growth in so many unexpected ways, let us all take a
moment to thank ourselves, our families and friends for
all the joy and healing we bring to ourselves, our clients,
and to the world.

RAA’s Definition of
Reflexology
Reflexology is a protocol of manual
techniques, such as thumb and fingerwalking, hook and backup and rotating-on-apoint, applied to specific reflex areas predominantly on the feet and hands. These techniques stimulate the complex neural pathways linking body systems, supporting the
body’s efforts to function optimally.
The effectiveness of reflexology is recognized
worldwide by various national
health institutions and the public at large as a
distinct complementary practice within the
holistic health field. (RAA 2016)

Debbie Hitt (OH)
“Alone we can do so little. Together we can do so much.” Helen Keller
There’s been a significant amount of activity for RAA this quarter and RAA has some
big news:
RAA, ARCB, and several individuals contacted ABMP regarding the “Reflexology for Feet” article in the
November/December 2018 issue of massage bodywork. Mr. Darren Buford, Editor in Chief of ABMP,
responded to RAA and apologized. In an effort to remedy the situation, Mr. Buford offered to publish the
letter (see next page) from the three national reflexology boards; shared information from RAA on
ABMPs blog regarding the three national associations, and asked RAA to write an article on reflexology
in 2019. A good outcome. However, it is clear that as reflexologists, we need to remain diligent to protect our right to practice in a unified voice.
RAA is working to establish regular zoom calls with presidents of the state reflexology associations. The next
meeting is January 13, 2019 at 8:00 pm ET. If you are a state association president and would you like
to attend, please contact debbiehitt@reflexology-usa.org so that we can be sure to send you the zoom
invite.
A special thank you to Iris Aharonovich, Legislative Chair! Iris was instrumental in coordinating RAA
becoming an affiliate with the Integrative Health Policy Consortium (IHPC):
IPHC Mission: Eliminate barriers to health.
Vision: IPHC envisions a world with no barriers to health.
Per the IHPC website IHPC stands for all people to have access to the full range of safe and regulated, conventional, complementary and alternative healthcare professions. You can find more information at IHPC.org.
RAA spent significant time trying to determine a location that would enable attendees to attend the Leadership Training on May 4 & 5, 2019. Thank you to the states that offered to host—greatly appreciated! We
are pleased to announce the Leadership Training will be in Memphis, TN at Crown Plaza Memphis East.
The Leadership Training is different each event and we’re sure you will want to attend the 2019 Leadership Training, so save the dates and watch for additional information via email.
Please be sure to check your email to make sure you are receiving emails from RAA (inforaa@reflexologyusa.org)!
Hard to believe 2019 is here already. Wishing you an amazing year filled with love, joy, and abundance.

Debbie

NEW
LEADERSHIP TRAINING
May 4 & 5, 2019

Memphis, Tennessee
(Continued on page 7)

(Continued from page 6)

Dear Mr. Buford:
In response to the recent reflexology article, the three national reflexology organizations would like to take this
opportunity to educate and raise awareness about the organizations, their respective purposes, and reflexology as
a stand-alone specialized profession.
Reflexology Association of America (RAA)
RAA, founded in 1995, is a membership association open to reflexologists, reflexology schools, and to those outside the field who wish to support reflexology.
RAA’s primary goals include but are not limited to:



Advancing its member’s interests and acting as a national referral board for its members.



Sponsoring a biennial conference.



Encouraging the establishment and development of state reflexology associations that complement the goals
and purposes stated herein and invite affiliation.



Educating the public on reflexology and its benefits.

American Reflexology Certification Board (ARCB)
In order to be a profession every field needs a body of certified practitioners. ARCB was established in 1991 as a
national testing agency. In maintaining its independence, ARCB is not affiliated with any school, instructor, business or association.
Its primary aim is to protect the public by certifying the competency of trained reflexology practitioners through a
comprehensive examination process. A second objective is to aid the public in locating ARCB certificants in their
area through a national referral directory found on their website.
NCRE National Council of Reflexology Educators (NCRE)
NCRE emerged in 2016 with the intention of supporting the needs of reflexology educators. NCRE's mission is to
meet the diverse needs of the reflexology educational community by bridging the gap between the individual’s
desire to teach and evolving standards; and give a voice to experienced teachers and those who provide instructional aids.
Reflexology as defined by RAA, ARCB, and NCRE:
Reflexology is a protocol of manual techniques, such as thumb and finger walking, hook and backup and
rotating on a point, applied to specific areas predominantly on the feet and hands. These techniques stimulate
the complex neural pathways linking body systems supporting the body’s efforts to function optimally.
Reflexology is a specialized discipline utilizing specific techniques which vary from massage.
National certification includes a written and practical examination, along with submission of documentations.
Reflexology is exempt from massage in 32 states.
Deborah Hitt, President
Reflexology Association of America, www.reflexology-usa.org
Michael Rainone, President
American Reflexology Certification Board, www.arcb.net
Brenda Makowsky
President, National Council for Reflexology Educators, www.reflexedu.org

CALL FOR ACTION
A big call out to Christine Issel, who reached out to the
national reflexology associations to encourage contact
with CIP to reclassify reflexology. CIP is part of the US
Department of Education and is responsible for
the Classification of Instructional Programs (CIP). They
list reflexology as a technique of massage as explained
below.
The Department of Education’s organization chart:
US Dept of Education
Institute of Education Sciences (IES)
National Center for Education Statistics (NCES)
Integrated Postsecondary Education Data System
(IPEDS)
Classification of Instructional Programs (CIP)
Classification of Instructional Programs (CIP
2000)

you to email CIP and request reflexology be
reclassified. Examples have been provided below. Please feel free to personalize the email
and share with others who might be interested
as well.

Please address your emails
to: CIP@ed.gov
Email Example
Subject: Reflexology classification
Reflexology is NOT massage nor a massage technique. As such it should not be listed under
51.3501, but rather 51.3503, Somatic Bodywork
and Related Therapeutic Services.

The field of Reflexology has its own body of
knowledge, scope of practice, history, terminology,
Title: Massage Therapy/ Therapeutic Massage
technique, educational standards, national certifiDefinition: A program that prepares individuals to
cation with a psychometrically valid exam since
provide relief and improved health and well-being to
1992, and research studies separate from massage.
clients through the application of manual techniques for For more information about reflexology please remanipulating skin, muscles, and connective tissues. Infer to www.arcb.net. Please make this change and
cludes instruction in Western (Swedish) massage;
help clear up the confusion of reflexology being a
sports massage; myotherapy/trigger point massage;
technique within massage and notify me by return
myofascial release; deep tissue massage; cranio-sacral
email when this misinformation has been correcttherapy; reflexology; massage safety and emergency
management; client counseling; practice management; ed.

Detail for CIP Code 51.3501

applicable regulations; and professional standards and
ethics.

Detail for CIP Code 51.3503

Title: Somatic Bodywork.
Definition: A program that prepares individuals to
promote physical and emotional balance and well-being
through the application of skilled touch principles and
techniques. Includes instruction in therapeutic massage and other hands-on touch methods, anatomy and
physiology, structural/functional integration and various holistic health systems (Rolfing/Structural Integration, colon hydrotherapy, Breema, Hellerwork, lymphatic drainage, Rosen Method, hydrotherapy, and others),
client counseling, practice management, and applicable
regulations and professional standards.

Action Requested by RAA

As a reflexologist, student, or supporter, we
have the opportunity and responsibility to be
proactive in allowing our voice(s) to be heard.
This is a great opportunity for the reflexology
profession to have a unified voice from numerous organizations, schools, and individuals in
an effort to make a difference and having reflexology reclassified. With each email that is
sent to CIP, we have a greater chance of being
heard and persuading CIP to make the requested change. RAA would like to encourage

Email sent by RAA to CIP.ed.gov
On behalf of the board of the Reflexology Association of America, I wanted to bring to your attention
that reflexology is NOT massage nor a massage
technique. As such it should not be listed under
51.3501, and we are requesting that reflexology
be reclassified to 51.3503, Somatic Bodywork and
Related Therapeutic Services.
The field of Reflexology is a specialized profession
and has its own body of knowledge, scope of practice, history, terminology, technique, educational
standards, national certification with a psychometrically valid exam since 1992, and research studies
separate from massage. For more information
about reflexology please refer
to www.arcb.netand www.reflexology-usa.org.
We respectfully request that reflexology
be reclassified to 51.3503 to help clear up the confusion of reflexology being a technique within massage. I would appreciate that you would notify me
by return email when this misinformation has been
corrected.

Thank you for your attention to this matter.

Curriculum Hour vs. Continuing Ed
Curriculum Hour (Educational hour)
Fifty minutes of a planned learning activity constitutes a curriculum hour. This hour may include: reading, discussion
of the material (an evaluation of the material and how it met the student’s needs, or what was learned), practice (with
documentation). Homework and Independent studies are not included in the Curriculum hour.
How many Educational hours are required for a reflexology practitioner depends upon the practitioner’s desired outcome. Due to the different roles held by each association, their required Curriculum hours may differ. At the time of
this writing:
ARCB requires 110 in-class hours as a prerequisite before taking the certification exam.
RAA requires 300 hours (180 in-class) to become a Professional member and less than 300 hours for an Associate
member.

Curriculum hours includes the following:
History of the field
Theories
Reflexes
Charts
Areas Emphasis
Relaxation Response
Anatomy and physiology
Anatomical Terminology
Body Systematic
Surface (Landmarks)
As related to the:
Leg and foot
Forearm and hand
Reflexology (Body systems)
Areas of Emphasis
Contraindications
Biomechanics
Kinesiology (study of human body movement or its parts)
Skin conditions
How to write client documentations
Technique
Business practices
Standards and ethics

Continuing Education (CE) hours
Defined as learning activities beyond the original Curriculum hours. The intention behind the CE hours are to expand
the foundation of knowledge and to remain current as new developments occur in the field. CE hours are in addition
to completed Educational hours. One must first have the fundamentals in history, concepts, and technique before
obtaining CEs.
CE hours can be inside or outside the classroom. Homework is not included in the CE hour.
Different authorities can identify classes and workshops as Continuing Education; however, it is imperative that the
practitioner follow the guidelines of their desired outcome.
ARCB may approve certain classes as CEs as part of a practitioner maintaining the status of certificant. The RAA may
not approve of ARCB CEs hours toward the Professional membership. Their goal is about curriculum hours meeting
the fundamental knowledge of our profession. For example, ARCB may allow an aroma therapy course as a CE. The
RAA may not see that course as part of the 300 curriculum hours as it does not lend itself toward the fundamentals of
the field.
NCRE Board

diane Wedge, Delegate Assembly Coordinator (MA)
The RAA Delegate Assembly (DA) at Work - Communicating and Sharing!

Just Do It - Part Deux!
Over two years ago (Nov, 2016) RAA President, Debbie Hitt. (OH) presented the Delegate Assembly with a lecture reminding all of us that reviewing our State Association’s Mission Statement enables us to establish our Vision.
It is with Vision that our Strategies and Tactics will align and our work will move our program (or committee) forward.
What follows is based upon our President's informative talk and also presumes that the Mission for most State
Associations and members includes putting reflexology into the public eye - individually and as a group. Here is what
developed when Action was applied to the Vision.
Vision - Veterans Wellness Clinics & Healthy Luncheon Lectures in every American Legion (AL) Post across the
United States of America that always features reflexology!
Strategies (w ha t w e a r e tr y ing to a cco m plish) - Establish that the Veterans Wellness Clinics will be held on
the last Tuesday of every month in a safe ‘container’ at the local American Legion Post. The 'Legion Post Members
Only’ clinics are for Veterans and their spouses or caregivers (set up 8-9 am, clinic 9-noon) with practitioners generously providing complimentary hands-on services (Reflexology, Reiki, Acupuncture, Chiropractic Spinal Screening,
PAD Testing, etc.). A Healthy Luncheon Lecture is presented at noon by one of the clinicians.
Tactics (ho w w e w ill g o a bou t a ch iev ing th is a cco m p lish m ent - our actual tasks) – (DAC Note: This is the
most difficult part of the entire Vision, taking the very first step, actually putting yourself out there
by saying things out loud (step 1) and including your name and contact info in the newspaper (step
2). Fear of failure: What if no one responds? Fear of success: What if a million respond? The truth
is, once you recall that this has little to do with you and everything to do with our Veterans, you
will lose yourself in the work and it all becomes rather enjoyable). Some tactics we used:
1 - Get permission from the local AL Post Commander to use the spaces for the clinics, lectures and lunches.
2 - Put a blurb into the local newspaper that we are seeking "hands on" practitioners who want to "give back"
to our local community of Veterans (requiring them to provide the Legion representative - you or me - with
their professional credentials and proof of liability insurance). Everything is free - no fees, barter or tips.
3 - Request that the lecturers create fliers (that include: "Veterans Wellness Clinics & Healthy Luncheon Lectures welcomes, so -and-so presenting, a lecture (e.g., "Reflexology and the Feet of a Warrior"). Post them
in the bathrooms and poster boards around the club to get Legionnaires (members who have served in combat) interested in trying the services and attending the lectures.
4 - Set up the clinic room on Monday night (remove furniture to make room for zero-gravity chairs and massage tables). Arrive at 8 am on Tuesday morning to help with clinic set up. (The lecturer should also be setting
up in another area of the club during that timeframe. Advise the lecturer to return at 11:30 to greet and seat
their guests as the clinic will be ongoing until noon).
5 - Prepare the luncheon (kept simple with a vat of healthy soup, a light spinach salad and tasty, crispy pita
bread quarters).
6 - Clean up the kitchen. Return the clinic room to its original furniture configurations.
7 - Send out a public thank you note to the newspaper and post it all over the Legion.
8 - Repeat every month.
(Continued on page 11)

Just Do It - Part Deux - One Year Later!
Our inaugural, Veterans Wellness Clinics (VWC) was held during World Reflexology Week (WRW) in September, 2017. We opened with reflexology only and with me as the sole (pardon the pun) practitioner. I provided a full
session to three Veterans. This gave me a feel for the space and determined that the American Legion would provide
the necessary "safe container" for our local community of Veterans and their caregivers to experience hands-on services. The first Healthy Luncheon Lectures (HLL) began the following month at noon, immediately following the
three-hour clinics (where, at that time, boasted two practitioners)! And so we grew from there.
(Update to recruiting: We learned that informing our practitioners - right from their first interview
to join us in the clinics - that our mission is to "give back" to Veterans without pay, barter or tips
keeps us transparent. That being said, those of our clinicians who give of their time and expertise so
generously, month after month during the three-hour clinics, are all experiencing abundance within their private practices from the same population they serve so freely).
Here we are, one year later with what we think are some pretty exciting updates:
Health Journeys (HJ) publishing company states, "More veterans will have access to guided imagery, meditation
and other powerful, portable mind-body interventions, as of August 8, 2017." To that end, VWC & HLL has
established a professional partnership with HJ! World-renowned guided imagery, meditation expert Belleruth Naparstek has provided our group with a special link to our private page on the HJ website. There, our
constituency has access to over three FREE hours of meditations for learning, How to Meditate and Meditation for PTS and MST. You may access our private page on the HJ website only after you attend one of the
Veterans Wellness Clinics.
Understanding that these meditations could bring forth memories and emotions that may be difficult for a Veteran to deal with, VWC & HLL has reached out to the mental health community and we have been blessed to
hear from a retired clinical psychologist who worked mainly with Veterans and PTS! She will be in the clinics
with us and for the population we serve. Her familiar face may make it easier for our Veterans to reach out should a crisis arise. They just may have her business card in their pocket along with a sense that she may
already have some understanding of what they are experiencing.
Our Hearing Aid Specialist is so familiar to everyone in the clinics that, even though she may not be a VA provider, our Veterans still go to her and she "hooks them up" with the best VA contact information to service their
needs and assists them in asking - specifically - for the very best equipment the VA has to offer our Vets.
(Guess who these people send their non-Veteran friends and family to for hearing issues)?
As of January, 2018, the VA has approved FREE, full-body Acupuncture for Veterans. This sounds great but, it
would require our clientele to travel an over an hour to access this benefit at their VA. The Acupuncturist affiliated with our VWC & HLL (and who provides FREE, NADA Acupuncture services to our attendees every
month for three hours during our entire first year), has completed the VA application process and become a
regional provider of Acupuncture for the VA which makes her local to our Veterans! Her November, 2018
Healthy Luncheon Lecture titled, Acupuncture and Your Veterans Benefits was highly attended and well
received. FREE, full-body Acupuncture for our Veterans is big, HUGE news for the Veterans. It is also big
news for the practitioners and professionals of all integrative disciplines and therapies who serve them. The
VA is listening!
Veterans Wellness Clinics will begin to provide a Boston Medical Center yoga protocol for Veterans twice weekly, 75 minutes for 12-weeks (ongoing) which will include stretching, breathing and guided-imagery. FREE.
VWC&HLL is working with an area Tai Chi society in an effort to provide Tai Chi twice weekly. Watch for future
updates on this item!
World Reflexology Week - Venice, FL - 2019. So m a ny Veter a ns ha v e n ot ha d the exp er ience o f
touch for relaxation, it is really quite an experience to watch them overcome so many preconceived notions,
go out on a trusting limb, and come away from Reflexology and Massage and Reiki (and more) - simply
amazed by the experience. We worked on having only touch disciplines during the September clinic during
WRW.
I am happy to share my experiences with anyone who is interested in starting a clinic. The most important thing
to know in your heart is that it only takes that first newspaper blurb - putting your name out there in the public - to
make this a reality in your neck of the woods. Just do it! Write for more info at: dianeWedge.DAC@gmail.com.

RAA BOARD MEMBER SPOTLIGHT
Interviewed by Lynn Watson, Staff Writer

Melody Pearson (IL)
We’re visiting with Melody Pearson today.
Melody serves as our RAA Vice-President, and she chairs
both the Membership Committee and the Ethics and
Grievance Committee. In Melody’s own words . . . .

days I work on anywhere from one to five clients, and I
love the days I have to myself. I do a little bit of teaching
at the local community college for their massage school
(CE), which is great fun. Teaching is a love of mine.”

All humans have fascinating paths for their lives,
but Melody relates to the paths of women more easily. “I
really like working on women. I love older women like
myself who have discovered things about their path and
are willing to share it. But I also love any woman who is
maybe just opening up to taking care of herself and learning from that. I hope that I help her move a step or two
further on the path. It is always exciting to have a new
client with whom I don’t seem to have much in common,
and then find out, “Aha, we are both humans on the journey. Love re-learning that lesson over and over again.”

Melody’s volunteer service connected her with
special clients. “I have volunteered at an alternative
health care center for persons living with cancer. The
center is now closed, but I continue to see that type of
client at a greatly reduced fee. I find that work to be very
rewarding and beneficial for the client. And I have more
women than men although many of my male clients are
very faithful in their care.”
ally –

Now to learn a little more about Melody person-

“I am divorced, which was not how I envisioned
my life; but life is full of surprises. I am the oldest of four
siblings and have no children. The cousins on both sides
of my family try to get together when we can although we
are spread all over the US. We have one living elder who
is my amazing aunt. She celebrated her 95th birthday in
August. She is several hours away and I try to see her
monthly if I can. I have lived in Minnesota, Iowa, WisThe curious question is always, “How did you
consin, Illinois and Colorado. When I was 40, I traveled
become interested in reflexology?” As reflexologists we’re the US in a motor home for six months with my then husoften asked that question, and we all have our story to
band. We live in an amazing country!”
share.
“I volunteer at the reception desk half a day a
Melody spent over 30 years working in social
week for a local women’s enrichment center, which exservice and health programs for mostly senior citizens:
poses me to interesting women, art, poetry, spiritual procouncils on aging, hospice, Alzheimer’s Association, nurs- grams, and so much more. Reading is a passion of mine. I
ing homes, home health, and assisted living residences. “I go for escaping the day-to-day so it is usually sciencedid social type work and lots of information and referral fiction or fantasy. My sweet cat, Zen, is a lovely 16-yearservices plus educational programs. Most of these organi- old dear who shares lap-time with me and basking in the
zations were non-profits; and when a grant ended, often sun through our bedroom window.”
so did my job. So I found myself out of work and really
“I have dear friends and four siblings, including a
wanting some type of change.”
loving brother who is 12 years younger than me so I feel
“A friend who was a massage therapist had taken maternal toward him – when he’ll let me. That’s our pica weekend class on using reflexology techniques in her
ture (next page) together in Chicago, under the street
practice. She became so excited about how it was helping sign “Pearson” which is our shared last name. Last year I
her clients. I picked up her textbook and for the first time had my DNA tested because I was adopted as a baby and
read about reflexology. Let’s just say within a month I
now I have four family trees to pursue and some new half
was starting classes at Healthy Soles School of Reflexolo- -siblings I am getting to know.
gy with Sue Watson right here in my hometown of RockI like nature but am something of a wimp so
ford, Illinois! I graduated four months later and got my
being
in
northern
Illinois in the winter keeps me more
ARCB certification three years after that.”
indoors than out. But in the summer I garden and like to
Melody works full-time in her reflexology prackeep the yard tidy and pretty.”
tice. “I am closer to 70 than 65 and I do collect Social SeIn response to how she has benefitted being a
curity. So, if I have a slower week, it is fine. I am divorced
part
of
the
board,
Melody concludes her interview with us
and support myself. Having worked in social services, my
like
this:
retirement funds are adequate but not huge. I hope to not
touch my “other” fund for a year or two. Having my own
“I love reflexology and having so much one-on
practice, which I can manage time-wise is ideal. I love the -one time with all types of people. I’m still a social worker
“I especially love working on my clients who connect with their spiritual and energy sides, because the
sessions are never predictable. And so often I learn something from them that benefits my life. I am very fortunate
to be healthy even though I do have my aches and pains
and love a relaxing reflexology session that invites my
body to release and let go.”

at heart so that part of our work is wonderful in addition to the way we help people feel better and be
healthier. I am more of an introvert unless I feel comfortable in a crowd, and then I can act like an extrovert. So if we meet at a training or conference, please
come over and say “hi.” I may not be the one to come
over to you, but I’d love to meet you!”
“The people I have met through RAA have really
inspired me and encouraged me to grow in my work.
They have helped me see my work as a profession rather than a job. Through RAA I learn about trainings
that I wouldn’t hear about otherwise.
I LOVE the conferences and all they bring to me
as a professional and person. The RAA magazine always has news I can incorporate into my work. Serving on the Board was a bit overwhelming at first but
the people on it are amazing, inspiring, and great fun.
It has been wonderful.”
Melody and her brother, Joel, in Chicago on Pearson Street.

BOOST YOUR BUSINESS

Tips from your Public Relations Committee
Submitted by Committee member Linda Frank, RF, NBCR

Here are a few tips for getting your business found on the internet:
At a recent free two-hour ARCB-accredited class taught by Washington Reflexology
Association [WRA], members got some nice tips for boosting our listings higher up page
one of Google search returns. This is critical since few searching the internet will move
off the first page of results onto subsequent pages.
WRA vice president, Liz Pyle, reminded us of the importance of registering on
“Google My Business” and incoming [and former] WRA Treasurer, Christine Freeland,
talked about the importance of setting up a Yelp listing (worth it in spite of the appeals you’ll
get to advertise on Yelp). Christine also suggested updating our websites every week, even if
it’s simply changing a word or two because that’s considered “fresh information” and lets
Google know your website is an active one. Christine had some additional tips for denoting keywords so that your
website will turn up in a variety of searches. Both Liz and Christine talked about how a Facebook business page can
be used to target specific segments of the population you want to reach in your area.
For those who’d like to more deeply understand and maximize search engine mechanisms, there’s an online
class Christine had created called Get Found! Search Engine Optimization for Reflexology Websites.
It’s a 24-page E-book – and it is ARCB approved for 5 credits!
You can find it on the WRA website at https://washingtonreflexology.org/members-page/online-courses/or
(https://bit.ly/2S08l6e). Some may want to join the WRA as an associate member to get the discounted memberprice. I joined the Maryland Reflexology Association and Oregon Reflexology Network to get discounted class prices,
and that resulted in compounded benefits for my practice.
To further boost the business of WRA members attending the class, the WRA Board arranged for a photographer to take head shots after class for a $10 fee! Way to go WRA Board! Thanks Liz and Christine for sharing your
marketing tips, and thanks to the entire current WRA Board (Drusilla, Szilvia, Debby, and Liz) for such creative and
great service and classes throughout the year(s).

To receive your magazines and your referrals, be sure to go online
regularly to check that your RAA information is current.

Reflex-OIL-ogy™

Jacqueline Lyczewski, RF, NBCR (WA)

Laurie Azzarella came to Vancouver, Washington
to present three classes in October on Reflex-OIL-ogy™.
Laurie traveled from Daphne, Alabama, where she has
made her home since 1998 to bring her knowledge of Reflex-OIL-ogy™ to us.
What an incredible time well spent! Laurie provided three classes over a three-day period. Reflex-OIL-ogy™
of the Nervous System, Reflex-OIL-ogy™ of the Endocrine
System and Reflex-OIL-ogy™ of the Skeletal System. Due
to schedules that allowed us to choose only one class,
again my sister reflexologist Mary Pruitt, and I traveled to
Vancouver to attend the Reflex-OIL-ogy™ of the Endocrine System class.
But first, a little bit about Laurie. Developing a
chronic illness in her early childhood, called Alopecia,
Laurie began to lose her hair at the age of seven and was
led to search for a healthy lifestyle and alternative treatments to maintain strength of mind and body. She has
studied energy work, nutrition, herbs, massage, Reiki, aromatherapy and reflexology and is a nationally licensed
massage therapist with her practice in both Pensacola, FL.
and at her home office in Daphne, AL. Now, one of twelve
national seminar instructors with the International Institute of Reflexology, she teaches Introductory as well as
CEU classes to certify students in the Ingham Method of
Reflexology. She is also an educator of Young Living
Essential Oils and trains others in the effectiveness of
aromatherapy.
L-R: Jacqueline
Lyczewski, Laurie
Azzarella; Laurie
Azzarella.

oils even create an effective way of restoring a natural flow of energy throughout the body and increase the health of
the endocrine system itself.
Our endocrine system is comprised of eight glands
that secrete hormones throughout the body. The Hypothalamus, Pineal, Pituitary, Parathyroid, Thyroid, Pancreas, Adrenals and the Gonads (ovaries/testes). Our hormones, secreted through the endocrine system, affect all
aspects of our health. The importance of this system can’t
be expressed enough. This includes our digestion, weight,
sleep, growth, muscle, skin and bone health, sexual function and more. The techniques we learned helped us facilitate hormonal balance and reset emotional patterns allowing us to learn a new way to communicate with our body
through the reflex areas on our feet.
Laurie showed us how to use essential oils more
effectively and explained why and how to choose oils for
each reflex after an in-depth assessment of each glandular
reflex area. The assessment taught us a way we can communicate with our organs more effectively. Using this
technique gives us a non-invasive way to check the vitality
of our inner organs, glands and body parts. The AAA Technique that Laurie teaches helps us to work more accurately
and accomplish more in less time. We can also use it as a
method of self-evaluation. What incredible information
and a wonderful approach to this side of our health!
This helps so many people on so many levels!
Gathering additional information that can be incorporated
into my reflexology practice and improve the benefits of a
modality has done nothing short of surprise my clients of
how more and more their health has improved.

This class sparked such an interest in myself and
my clients that a friend of mine, who is a holistic RN, volunteered to teach a class at my location on how the appliOur class was conducted in the home of our gracation of raindrop therapy helps her clients. This combinacious sponsor, Kiannaa Leighland, who is also an educator tion is amazing!
of Young Living Essential Oils and Pet Reflexology and
So a class with Laurie, I would recommend, if you
founder of the first Washington State approved reflexology
find
it
happening
in your area! As I said. Mary and I were
school in Camas, Washington!
only able to attend the class, Reflex-OIL-ogy™ of the EnBut back to Reflex-OIL-ogy™. The information I
docrine System. The class Laurie offered on the nervous
received in this class is something I can use on my clients system and the skeletal system is full of just as much valuevery single day! More and more clients are requesting the able information, I’m sure. I would have attended all three
use of essential oils during their sessions and by doing a
of her classes had I been available. Check Laurie out!
lot of research myself, I’ve found that these oils – along
Laurie Azzarella, LMT, CRR is the Founder and
with reflexology – are very beneficial in alleviating and
Executive Director of Reflex-OIL-ogy™. For more inforrelieving many of our health issues.
mation on Laurie, please visit: www.Reflex-OIL-ogy.com
Our training in Laurie’s class included hand and
or contact@reflex-oil-ogy.com also @ 850-380-4943.
finger techniques, location of the glands and the essential
Kiannaa Leighland from Vancouver, Washington
oils that are to be applied to specific areas. We also learned
brings
us
some excellent teachers from all over the world!
the purpose behind those oils and reflexes.
You might want to check out her website for her calendar
Reflex-OIL-ogy™ is the therapeutic use of essen- of events or sign up for her announcements. This is infortial oils to create an oxygenized impulse flow to enhance
mation that can’t go unnoticed. www.petreflexology.net.
energy movement through the body and each of its systems. These oils are applied with specific application techniques to reflex areas, meridian points and body parts. The

LEGISLATION 101
Cheryl Burke (NC)
This is my first time in the Legislation 101 course with instructors Christine Issel and
Julia Dollinger. I truly tip my hat to these two ladies for their dedication and unending hard
work in this arduous, but rewarding task of taking on reflexology and legislation across the
nation.
I've begun to learn what a challenge we are facing across the United States with reflexology and legislation,
and what an exciting adventure we have as reflexologists to be able to get involved and help make change!
As Christine shared, "Your commitment to the future of reflexology begins by protecting the freedom of our
right to practice."
In Legislation 101 we are kept abreast of the legislation issues going on in different states. It is becoming
clear how important EVERY ONE of us is in continuing to WATCH for legislation happening on reflexology. Signing
up for Google Alert will be a great aid to keep you posted on legislation that is taking place in your state. You can also
check StateScape.com in the "free resources" for information. THEN when you see something.... SAY something....
tell your state board and the RAA Legislation Committee. ARCB and RAA work closely on legislative issues. RAA has
a fabulous Legislation Committee with Iris Aharonovich as the Chair.
We are becoming acquainted with our state representatives, who we will be visiting in the next month, and
learning the best way to talk to them and their staff. We are also studying the legislative process--the making of a Bill
and how it is introduced and where it goes and why... (All that stuff I learned in High School and hated)... but now is
so interesting.
Legislation 101 is a great way to help you get involved in legislature and to support reflexology in your
state! I'm having a ball learning, and highly recommend you try it too.
For more information about the availability of the next class, email Christine Issel at christinec.issel@gmail.com.

ANNOUNCING LE&OD SITE
SAVE the DATE
Leadership, Education and
Organizational Development (LE&OD)
May 4 & 5, 2019

Memphis, Tennessee
Crown Plaza Memphis East

ADMIN CORNER
Amy Ito (CO) and Judy Deal (IN)
In this edition of The Admin Corner we would like to share the basics of membership profile maintenance.
THE LOG IN
Each membership, personal, business, and school, has a unique username and password. The unique user ID was created when the membership was created and cannot be changed. If the user ID is forgotten, the email address connected to the membership account can be used to log in. While the relationship is not that of a membership, this information also applies to affiliated and non-affiliated state associations.
RAA members who have multiple memberships; i.e. a personal membership plus a business and/or school membership, have multiple user ID’s and, hopefully for security purposes, multiple passwords.
To log in to your RAA membership account, hover your cursor over Members in the toolbar on the top of the RAA
homepage at https:/reflexology-usa.org.

In the drop-down menu, select login/logout and enter the username and password.
If the password has been misplaced, use the forgot
password link and enter the email connected to
the membership account. If this email is not
accessible or problems are encountered, contact
the admin team at inforaa@reflexology-usa.org
for assistance.

VERIFYING & UPDATING THE MEMBERSHIP PROFILE

Once the membership profile has been accessed, it is good to confirm that all information is correct. Personal and/or
business name and mailing address are in the beginning of the profile, followed by the name desired on the membership certificate. This is internal information.
Next is the information that you would like to share with the public. Do you want to be listed in the online RAA mem(Continued on page 17)

bership directory? What address and contact information do you want to share? Include this information here.
Linked websites must be secure and start with https. If this is not the case, or this is not entered, the database will
not allow you to save the information.

RAA has many committees and you are invited
to participate. If you have checked a box noting
your interest in volunteering, watch your inbox
for an email from the committee chairperson or
a committee member. Check your spam or junk
folder or contact them directly using the links at
https://reflexology-usa.org/contact/.
The directory listing also has a place to include social media links and a profile picture. Select Upload a profile
picture and select the file with the photo that you would like to display. The directory defaults to the RAA logo if a
profile picture is not uploaded. Add a photo and stand out on the page.
If any information has been updated, click the SAVE CHANGES button or the changes will not be saved.
MEMBERSHIP SPECIFIC INFORMATION
The membership profile includes the history of a membership from the time of the database conversion.
Selecting the Subscriptions tab will show a chronological listing of the membership levels and expiration dates. This
section includes both active and expired memberships.
Selecting the Payments tab will show payments received that were linked to the profile and the way they were
received, i.e. PayPal or a manually entered payment received by check.
Please look at this area of your profile and confirm that the most recent renewal information is correct.
We also suggest that you review it before your next renewal. Membership expiration dates can also be found on the
address label of your magazine.
Membership renewals will be covered further in the next issue.
SPECIAL ITEMS TO NOTE






A membership level change requires documentation.
Listing ARCB initial certification and renewals require documentation.
A reinstatement requires full documentation.
Professional members that were grandfathered when the new membership levels were adopted will lose that
status if the membership is allowed to expire
Continuing education may lead to a level change. Submit continuing education hours for review if you believe
this applies to you.

QUESTIONS OR CONCERNS
The RAA admin team is here to help you navigate the process of updating your membership profile or upgrading
your membership. Please reach out to us via telephone or email if we can be of assistance. The team is not housed in
an office so telephone calls are directed to voicemail. Our response time goal is two business days. We are happy to
assist you.
The topic for the next issue: The Membership Renewal Process

WELCOME!! New RAA Members!!

Professional

Associate Student

Dasha Allen, OK

Michele Bierzynski, MI

Traci Davis, IA

Jasmin Jahal, IL

Marsha Kennard, UT
Darcie Miller, WA

Associate Supporter
Emily Day, LA

Associate Practitioner
Natalie S. Pendergrass, IL

Denise Doughty, WA
Breana Harrison, Canada
Lisa Henderson, Canada

Lori Purdum, MD
Sabine Witek, MA

RAA Administrative Office

1809 Rutledge, Madison, WI 53704
www.reflexology-usa.org
InfoRAA@reflexology-usa.org

Phone: 608-571-5053

LEGISLATIVE REPORT
Iris Aharonovich (MD)

The recent election – can this help us?
YES!!!! This is the right time for us to:
Get to know our state representatives and senators;
Introduce reflexology to them;
Make them understand why reflexology should be a stand-alone profession; and
Make them be proactive:
* by supporting/opposing bills related to reflexology;
* by sponsoring bills to create new reflexology laws; or
* by asking them to keep you informed about any pending bills affecting reflexology.
Some senators and representatives are new to their positions and want to show their constituents what
they are doing and that they care – Catch the opportunity!
Remember – Dress appropriately, speak clearly, take notes, provide business cards, and follow up. Most
importantly, if you need any help, the RAA Legislative Committee is happy to assist you. The RAA Legislative
Committee email address is irisaharonovich@reflexology-usa.org.
Some “Talking Points”:

Reflexology definition (appr oved by RAA, ARCB , and NCRE):
Reflexology is a protocol of manual techniques, such as thumb- and finger-walking, hook and backup and rotating-on-a-point, applied to specific reflex areas predominantly on the feet and hands.
These techniques stimulate the complex neural pathways linking body systems, supporting the body’s efforts to
function optimally. The effectiveness of reflexology is recognized worldwide by various national
health institutions and the public at large as a distinct complementary practice within the holistic health field.
Professional reflexologist has 300 hou r s of r eflexology tr ain ing.
Psychometrically valid exam by ARCB – American Reflexology Certification Board
Reflexology is NOT massage – reflexology works through the nervous system, and massage works through the
muscles. Reflexologists do not use the word “massage.” If they do, they would be in violation of the massage
law and could suffer stiff fines and penalties.
Reflexology is exempt from the massage law in 32 states.
Reflexology has its own law in five states: Washington, Nevada, New Hampshire, North Dakota, and Tennessee.
Global studies support the benefits of reflexology: stress and anxiety release, improved blood circulation, quicker
recovery time, and more. These are important points with regard to the opioid epidemic, a hot topic in the U.S.
these days.
Reflexology is performed on a fully clothed individual with only socks and shoes being removed – this is important
with regard to the highly sensitive topic of human trafficking.
Reflexology is widely recognized in the USA by the NIH. Michigan University continuing studies
(1st – advanced breast cancer, 2nd – breast cancer, 3rd – cancer in general) have been funded through the NIH.

WORLD REFLEXOLOGY WEEK (WRW) NOTES
Doing Reflexology and Pain Relief on Yourself
Jacqueline Lyczewski, RF, NBCR

For Reflexology Awareness Week (more widely known as World Reflexology Week) I thought I’d try something a little different this year. I offered a class. To get the community involved a little more, I offered a ‘free of
charge’ class on ‘Self Care: Doing Reflexology and Pain Relief on Yourself’.’
Once I stopped and thought about all the aches and pains one might have during a 24-hour period I found
myself a little overwhelmed wondering where to start. So I limited myself to four issues that we might find ourselves
dealing with during the day and night. I decided to work with headaches, heartburn, insomnia and back pain as our
topics, since these seem to be the most common and still somewhat simple to work on.
There was such an interest that I had to offer two separate classes: one during the evening and a second on a
Saturday. With snacks and beverages provided, my new location created a comfortable setting for the PowerPoint
viewing and seating arrangements. My group consisted of quite a variety of practitioners! From teachers to RN’s,
LMP’s, and even my Qigong instructor.
Using Eunice Ingham’s Reflexology map and my skeletal foot to view locations on the feet created a lot of fun!
With helpful information not only for the students but information they could pass on to their own friends, family
and/or clients. And since not everyone likes to take off their socks and shoes, the visuals were very helpful. People are
pretty familiar with parts of the feet: such as working your arch or big toe to help one’s self with headache issues. How
does that come into play? Because in these areas are the reflexes of the neck, spine, head, brain matter, pituitary, pineal, hypothalamus….. Wow! Who would have thought?
Plenty of hand-outs, full of information on reflexology, where to find information on reflexology, where to
find a reflexologist along with reflexology research was accepted with great delight by all. This along with your business information is also a perfect strategy to market yourself and your practice.
Doing hands-on work in a one-on-one setting with a small group helped everyone to understand the exact
location of reflexes to work on and the outcome we are looking for. Not to mention that we can also work on the
hands and the ears, which can be more convenient when stuck in traffic or in church, for instance.
I limited the class to one hour. I felt that an hour is sufficient time to learn some good tips and not lose people’s interest. And it seemed as though everyone agreed with the time frame. We were still able to socialize prior to
class and after. It also left plenty of time for questions, answers and discussion. Allowing those attending to share
some of their experiences and information on helping themselves and clients with our everyday discomforts.
The class was such a success that everyone was asking me when my next class was going to be, and on what
subject! Maybe Plantar Fasciitis? Too soon to say, however my close friend, Cindy McKay RN, volunteered to do an
Essential Oils class for us in mid-October! I have one class already full and informed her that she might want to think
about being prepared to provide a second given the interest we received.
Yes, I would say Reflexology Awareness Week was a great success! Sharing and educating others by providing
a ‘free of charge’ presentation. Hands on demonstrations on themselves and each other are something everyone can
take with them. I loved the opportunity to see new faces and talk to different people in my little town. A great time
was had by all.

In Honor of World Reflexology Week!!!

Elysia Bates, NBCR

I had the privilege of working with three former students from three different classes.
We participated in the AIPSO Insurance Health Fair in September. This company
offers their employees the opportunity to experience Reflexology, Reiki and Massage.
It was a wonderful day of networking and introducing many people to reflexology.
The feedback was very positive and it was a great learning experience for us all.
Front Row: Karen Rubino, Elysia Bates
Back Row: Mary Russo, Elizabeth Wolf Calvino

LETTER OF THANKS TO WRW PARTICIPANTS
Submitted by diane Wedge, (MA)
Our colleague, Barbara Strassman (MA) is a Past MAR and RAA Director and a pioneer in our field. I believe her letter of thanks to participants at her World Reflexology Week (WRW) event - to put reflexology into the
public eye - captures the intent and spirit of the International Council of Reflexologists' (ICR) world-wide event.
WRW is held every year during the last full week in September. For more on WRW, check this out at www.ICRReflexology.org. You may write to Barbara at SoleWoman9@gmail.com. She wrote:
Thank you for all of the wonderful support from so many members in so many ways.
Gratitude, gratitude, gratitude!
I would like to share our final count for the two days in which MAR was a part of my fundraising [for Lucy’s
Love Bus]. The total monies was $741.00. In addition to that monies from my clients were received during the
month, and some businesses gave a donation as opposed to a basket or gift certificate. The total count is $1230.
I am very pleased with the outcome for our first try and I would love to do this again next year. Any suggestions to make this event bigger and better, or to improve any facet of the event is appreciated, as well as assistance
as was received this year.
All of you wonderful Reflexologists did a magnificent job and truly wowed the participants! I had wonderful
feedback from many folks. I also wish to encourage others to hold events, in which we can all assist, as new clients
are already being generated as a result of the event…. and not all to me, which is wonderful. It is being SHARED!!!!
I see this as a new beginning. A beautiful new energy for MAR, for Reflexology (many participants commented on how they have been seeing signs for Reflexology all around recently) and an opportunity for all of us to
join forces, share our knowledge and gifts, and work together more often. I was inspired by our spring meeting and I
am hoping we can further that conversation about helping each other with various events across the state, spread
out over the year.
How can WE make reflexology more visible? Could we do a brainstorming and then share it at our fall
meeting? The signs are now at every mall, and little strip malls, nail salons, etc. Hopefully many of us do have signs
out, but do we? Are they working? What is working? Did people share this on their social media, is that a great
way..and easy..to help each other at the time of an event?
With much gratitude,
Love and Light
Barbara Ann Strassman

ANOTHER MAR WRW ACTIVITY—by Kate Melvin, VP
WORLD REFLEXOLOGY WEEK is getting more of MAR’s attention each year as a time to maximize public
awareness of our field as a stand-alone profession. This year found MAR once again at the Pink Hippy benefit event in
Worcester, MA, on September 23, joining with other integrative therapies, in support of breast cancer survivors and
their care givers.
Pink Hippy is a well-organized, well-attended event and MAR represented reflexology with a fleet of reflexology
chairs and a station for hand reflexology which were filled every moment of the event as the interest in reflexology
grows significantly every year.
Nearly 50 people received reflexology. Dawn Skoglund, Kathy Knight, Shannon Brisson, Deb Heon, Cyndi
Stearns, Theresa Ochenkoski, and Robyn Burns were hands-on and Jessica Jacques (non-MAR) handled sign-ups.

THE POWER OF OUR BREATH
Lori Sweet, NBCR, BSW (PA)
As part of some reflexology trainings in the United States, our basic protocol includes asking our clients to take
three deep breaths while we hold the
solar plexus points on both feet. I generally continue to hold the points for
approximately two minutes while I, myself, breathe consciously. As reflexologists, it is important that we, too, keep
our bodies relaxed while working and
have tools for our own self-care. Occasionally I instruct a client to breathe
with me in a certain way. Clients report
this feels very comforting and calming.
It also teaches them, by example, something they can do in day-to-day life to
calm themselves and relax. I am all
about teaching self-care methods.
As reflexologists, educating ourselves on various topics, like breathing,
can help to add value for our clients.
When I notice clients in my chair are
chest breathing, I will take a few extra
moments and ask them to relax their
belly muscles and make their exhalation longer than their inhalation. Just
this alone can demonstrate the power of
our conscious mind to interrupt stress
patterns in the body.
Breathing is a hidden gem. It is
free and available to us at all times. It is
a built-in tool for maintaining health
and for healing. In Eastern cultures,
great significance has been placed on
breathing techniques for thousands of
years, and for good reason. Changing
how we are breathing can relax the
body, help our mind to focus, change
our emotional state, and reduce the impact of stress. It also can foster the selfhealing powers of our body, help detoxification with lymph function, and increase metabolism. This is pure science
and wisdom rolled into one nice and
neat package. It is called our respiratory
system and it is vitally and intricately
connected to all other systems in our
body including the cardiovascular, lymphatic, and nervous systems. I think
these benefits sound familiar because
they mirror the benefits attributed to
reflexology as well. Breathing and reflexology are beautiful partners in the
search for greater well-being.
Here are some types of breathing
patterns that present with stress pat-

terns. Just identifying a pattern can
increase self-awareness that can begin
to change it.

consult their physician
if they have questions
or concerns. We can
use them, too, as pracREVERSE BREATHING: This hap- titioners and rolepens when a person pushes the belly in models.
while inhaling and inhibits the diaphragm. This contributes to tension in BALANCED BREATHING: Pur the back and neck and reduces oxygen
pose: calm the nervous system, increase
intake to the brain and body orfocus, and reduce stress. Good for anygans. (Women are trained to do this to time but works well right before bed or
"suck in the belly.")
to help fend off racing thoughts. How:
Inhale and exhale in equal measure.
(4:4, 6:6)
CHEST BREATHING: This n aturally occurs when a person is startled. It
can become habitual with high stress
CALM BREATHING: Pu r pose:
and anxiety levels. It can create a
calm the nervous system, interrupt upchronic state of anxiety. The brain
set, worry, or anxiety, reduce
"reads" chest breathing as a red flag for stress. Good for anytime but works well
concern and stays on alert.
when the body is in a state of worry or
anxiety. How: Inhale through the nose
COLLAPSED BREATHING: This is for a count of four, pause for 2 counts,
a form of chest breathing but it is com- and exhale SLOWLY through the nose
for a count of 6-8.
pounded by the entire body moving
downward with hunched shoulders. This breathing pattern can be
ABDOMINAL BREATHING: Pur found more often in people who have
pose: calm the body, help to expand the
suffered trauma or who feel cut off from lungs/ oxygenate the body, increase
their bodies.
alertness/ focus, may help to reduce
heart rate/ blood pressure. Good before
any stressful event or as a daily pracGRASPING BREATHING: People
tice. How: take a deep breath in
with this pattern hardly stop for the
pause in the breath cycle. They grab for through the nose and focus on filling
the next breath. They are likely to finish the lungs by pushing the belly outward
other people's sentences or interrupt a while expanding ribs to allow the diaphragm to drop down fully. (A full
lot. They may be in perpetual movebreath will allow the chest to rise after
ment to keep from feeling deep emothe belly expands) Then exhale very
tions. They often feel exhausted.
slowly. For some, this can release pent
up emotions.
FROZEN BREATHING: This pattern inhibits the breath. The person's
ENERGY BREATHING: Pur body does not move much during
pose: awaken the brain, warm the
breathing and they might suddenly
body, massage the inner organs, and
have to take a deep breath to make up
for holding the breath. This is common release stagnant energy. How: Take a
long, slow inhalation through the nose
in goal/fear-oriented people and after
and then exhale through the nose with a
trauma.
quick exhalation forcing the belly inThe great news is we have the ability to ward (may pulse the exhalation.) Limit
to 10 breaths.
influence our breathing patterns to
counter the effects of distress in our
ANXIETY-REDUCING BREATHbodies. Here are some basic methods
ING: This exer cise co m es fr om
used for conscious breathing. Even a
few minutes a day of altered breathing teachings in Buteyko Breathing. Purpose: help reduce anxiety, panic
can be beneficial. I offer some very
attacks, and racing thoughts. How:
basic techniques to my clients when
Take a small easy breath into your nose;
appropriate, encourage them to learn
more on their own, and remind them to a small breath out; hold your nose for

EAR REFLEXOLOGY: LEND ME YOUR EAR!
Alison Rippin, BPE, CR (Canada)

Did you know that every freckle, spot and mark on your ear means something
related to your health? And those marks can change according to your health.
Ear Reflexology or Auricular Therapy is w idely pr acticed in m any co un tr ies. Stim ulation to specific points produces a rapid response in the corresponding organs or parts of the
body. It is often amazing how immediate the effect is felt in many cases.
When I learned ear reflexology almost 20 years ago, what amazed me was how easy it was to use
AND the fast results clients experienced!
Shortly after learning ear reflexology I met Cathy at a Christmas party and she shared with me how much
pain she was in from a recent car accident. I explained reflexology to her and then pressed on a few "first aid" ear
points and also showed her how to work on them herself.
I was surprised when later that night she came to see me and asked for my business card and how soon
could she book an appointment – she was already feeling relief!
Cathy became a weekly client for several years and regularly referred clients to me. How awesome is that? I
was able to help someone and grow my business!
If ear reflexology is new to you let me share some cool facts about why I love it:
The ear is a reflection of an inverted fetus with the various body parts having a corresponding auricular point.
The ear contains rich nerve innervations and multiple connections with the central nervous system which allows
for fast results.
In 1982 the World Health Organization (WHO) felt that because of its safety and
effectiveness in tr eatin g so m any var ied disor der s, a set standar d of
points was needed. They are now known as the International Standard Auricular
Points.
It’s beneficial as a stand-alone therapy or in combination with other therapies.
The beauty of ear reflexology is that the ear s ar e r eadily accessible,
unlike the feet, and can be worked on anytime, anywhere. I love how easy it is to show
clients points to work on in between sessions; by empowering my clients with self-help
tools it has kept my services on the top of their minds and keeps them coming back for
more of what I have to offer.
Get your free “Basics of Ear Reflexology” handout, including a few self-help points to try
yourself! Visit this link to have it sent right to your inbox: http://bit.ly/crs-raa.
Alison Rippin, BPE, CR, has been practicing reflexology for 25 years and loves the business edge ear
reflexology has given her and her students. She is a business, health and wellness professional with a private
practice who also operates her own school and coaches and mentors others in the business of reflexology. Alison is
a featured speaker at the ICR conference in Anchorage in Sept 2019! For more information visit:
www.canadianreflexologyschool.com.

five seconds in order to hold your breath, and then release to resume breathing. Breathe normally for 10 seconds.
Repeat the sequence until you feel calmer.
-- Lori Sweet is a full-time Nationally Certified reflexologist and owner of Lori Sweet Studio for Reflexology and Inner Fitness in Harrisburg, Pa. Lori also spent over 25 years as a medical social worker and is an artist
helping others access their inner strength and beauty in a variety of ways. WEBSITE: www.lorisweetstudios.com

Secrets to a Successful Reflexology
Business and Economic Independence
Vera Krijn, NBCR (NY)
For over 20 years, I have been successful in establishing and maintaining a flourishing business as a reflexologist who doesn’t have the benefit of a massage license.
There are times that I have more business than I can manage, and I need to put prospective clients on a “waiting
list.” And I can’t tell you how often I have heard, “You are
so lucky.”
I am pleased to tell you that luck has nothing to do
with it. As a matter of fact, every reflexologist can be successful in this profession.
Reflexology schools teach reflexology as a profession. However, this does not include the necessary skills
to create a business, nor how and where to search for
work opportunities. This is one of the principle reasons
that too many reflexologists drop out. As a matter of fact,
there are very few reflexologists who see more than 15
people per week. Being blessed with reflexology skills
doesn’t provide you with the skills of running a business.
Now this also holds true for every other profession. Massage schools teach massage, medical schools teach medicine and law schools teach law, and business schools teach
business.
There are plenty of doctors and lawyers who don’t
start their own practice, because they recognize that they
don’t have business skills. However, they have invested a
substantial amount of time and money in their profession
and a future that has to sustain them for the rest of their
life. This is the reason that they follow through with more
due diligence than most reflexologists. They often start
their career working for a hospital, or in the practice of
another doctor, until they have acquired enough
knowledge and skills to embark on the journey to establish their own practice/business.

many people from setting goals
and achieving much of anything in
life. These are the same misguided
people who hope and dream for
something good to happen in their
lives, and then passively spend
their time doing nothing other
than complaining about their situation. They resent people who are
successful but are not willing to make the effort others
made to achieve.
Almost nothing happens by chance. If you examine
success and review the actions that preceded it, you will
see that the successful individual did many little things
that together made the final success possible. The only
way luck comes into it is if you define luck as “the law of
probability.”
My story in a nutshell
I started to learn reflexology as a fluke during a
short hiatus in between jobs. I liked it and recognized fairly soon that I lacked aptitude for the somatic aspect of
reflexology. The fact that my migraines got resolved during my training peaked my interest to pursue this study in
a less casual way, and I repeated the entire course. This
time I started to get the “feel” of it. Not satisfied, I asked
my school if I could do the course for a third time, while I
negotiated to do this for free as an assistant of the teacher.
After that, I went to another school/teacher and
asked if I could assist her, learning additional techniques
and methods of learning. I also became involved with our
State organization, helping them to increase membership
and writing for the newsletter, and before I knew it I became president. I also contacted another school and asked
if I could assist, again to pick up new approaches and
skills. I was asked to become her partner and started to
teach certification classes myself.

Reflexology requires comparatively little time and
money, and though I don’t doubt the genuine enthusiasm
of many students, there is a lack of realistic expectations.
The moment most reflexologists have completed their cerAs president, one of the first things I did was to intification, they expect to earn a relatively substantial hourstitute
twice a year workshops by renowned teachers from
ly rate almost immediately.
around the world, so that New York State reflexologists
For most reflexologists, here in the United States,
could hone their skills and knowledge as well. In other
this is their second, third, and sometimes fourth career.
words, I became involved in several ways, giving me crediOften, they have worked mostly in a corporate or other
bility. In the meantime I established a modest practice,
business environment, and lack entrepreneurial skills. It
seeing clients after I was done with my day job in a mediis just a pity that they lose their motivation only because
cal practice in New York City.
they lack the necessary training. The switch from a lifeEliminating competition - Then I eliminated
time in a regular job to beginning a small business requires a different mindset and a different set of skills that competition, by specializing (against everybody’s advice)
and becoming an expert in Reproductive Health. Lots of
can be learned. Determine your own success by stepping
research, books and DVD’s with university courses on
out of your comfort zone.
anatomy and physiology. Finally, I approached childbirth
People who achieve success faster than others are
education centers and a midwifery in my neighborhood,
often accused of “being lucky.” Likewise, when people
offering free lectures and demonstrations. Before I knew
make a mess of their lives, it is often dismissed as a
it, I got referrals from both entities. I also started writing
stretch of “bad luck.” This kind of thinking is what keeps
articles on Natural Fertility, for which I developed a pro(Continued on page 25)

gram (Reflexology Assisted Fertility). This gave me
visibility and credibility.

as a reflexologist. Most work is part-time, and also gives
you a good sense of how much time you actually like to
spend doing reflexology, while YOU don’t have to deal
with the business end of it.

This led to a request from a holistic center that
asked me to become the director of their fertility clinic,
coordinating and working with several other practitioners
If you want to start your own business, ask yourself
that included an acupuncturist, naturopath, massage ther- the following questions:
apist and several reflexologists. The holistic center was
instrumental with connecting me to doctors and nurses
• What are my qualifications?
from NY University Hospital (now Langone) Fertility clin• Did you complete your course or study?
ic, and before I knew it I had radio interviews and sat on
• Are you certified by your training program or a private
panels with other fertility specialists. I was learning more testing agency?
and more, while being supplied with clients through the
• How long have you been practicing?
Holistic Center and NYU. The fertility work progressed
• Do you belong to a State and/or National Association?
into pregnancy support, and subsequently I developed a
• Do you want to work full-time or part-time as a reflexolmethod (Conditioned Response Reflexology, CRR™) for
ogist?
painless childbirth.
• Do you have previous business experience?
• How many clients do you currently see on a weekly baSeven years ago, during a lecture and demonstrasis?
tion for the childbirth community, I was approached by
• What are your fees?
two leading obstetricians, who were referred to me by a
• What is your current financial status?
midwife and a childbirth educator. This led to another
• Are you a self-starter? This is Key.
happy union. I’ve now worked seven years with Village
• Are you organized?
Obstetrics in New York City, and they refer almost all their • Do you have testimonials or letters of recommendation?
patients for childbirth preparations. They refer me to
women on bedrest with premature contractions, or in
Vera Krijn, NBCR, is specialized in reproductive
uterine growth restrictions, postpartum depression, and to health and has a private practice in New York City. This
couples who’ve lost their baby. Not only that, the doctors
past year she supported eighty-six women to achieve a
pay me to see some of their patients who experienced a
natural birth with Conditioned Response Reflexology
traumatic birth experience. Village Obstetrics is support(CRR™). Vera teaches workshops in the USA and the
ive of doulas and alternative therapies, however reflexolo- Netherlands; and Conditioned Response Reflexology is
gy is the only alternative therapy mentioned on their web- integrated in the program of the Centre d’Etude de Resite at https://bit.ly/2JTIj1A.
flexologie in Brussels, Belgium. She also teaches “The Secrets to a Successful Reflexology Business and Economic
Superficially, it might seem that I was “lucky.” The Independence,” and can be contacted at
fact is that I worked hard at something I am very passion- vera@footfairy.us. Vera is a featured speaker at the ICR
ate about to achieve where I am today.
conference in Anchorage in Sept 2019!
Success Begins by Stepping Outside Your
Comfort Zone
No matter which road you take, remember, that to
be a successful, full-time reflexologist, you MUST look at
your practice as a “business” and cultivate a business attitude towards your practice and your clients! This takes
time, commitment and more than a little work. There are
many good reflexologists, but few with a full time thriving
practice, because many practitioners of “alternative therapies” feel that a business attitude demeans what they are
doing, yet complain that they don’t make enough money.
I’d like to clarify: your primary goal should be the
health and well-being of your client. However, if you are
unable to take care of yourself and family, how can you
take care of your clients and business?
IMPORTANT: Define your goal. If you ar e
looking to establish an independent business: “A business
is a business is a business.” If you don’t have business experience, I strongly suggest that at first you keep your present employment, and see clients during the weekends and
after work. This gives you a good sense of HOW to schedule and MANAGE clients. While your practice is growing,
you can reduce your full-time job into a part-time job or
wait until you feel comfortable enough to switch into a full
-time practice.
Another way is to work for someone or some entity

Plaque found in Debbie Hitt’s training office.

25th Anniversary of First Reflexology

Research Study Published in Scientific
Medical Literature
Bill Flocco, NBCR (CA)
For years, one of the most frequently asked questions of reflexologists was, "Are there
any studies validating the effectiveness of reflexology?" The answer was no. During the mid 1980's Bill Flocco and
Dr. Terry Oleson discussed the issue, deciding to combine their talents and resources, to conduct a randomized controlled reflexology research study, according to the strict standards of research ethics and protocols demanded by
the highest echelons of the medical research community.
When the study appeared in the prestigious scientific journal, Obstetrics and Gynecology, Vol. 82, #6, December 1993, this ground-breaking study was reported around the world, including in Journal Watch, which is published by the same people who publish the New England Journal of Medicine. The wide spread reporting that followed in magazines, newspapers, numerous professional journals, as well as on radio, television, for the first time,
gave reflexologists around the world the ability to say, "Yes" when asked if there was any published scientific reflexology research validating that reflexology works.
Here is the abstract of this Reflexology Research Study:
Randomized Controlled Study of Premenstrual Symptoms
Treated with Ear, Hand, and Foot Reflexology
by Terry Oleson, Ph.D., and William S. Flocco
Objective: To deter m in e w h ether r eflexology ther apy - the application of manual pressure to reflex points
on the ears, hands, and feet that somatotopically correspond to specific areas of the body - can significantly reduce
premenstrual symptoms compared to placebo treatment.
Methods: Th ir ty-five women who complained of previous distress with premenstrual syndrome (PMS) were randomly assigned to be treated by ear, hand, and foot reflexology or to receive placebo reflexology. All subjects completed a daily diary, which monitored 38 premenstrual symptoms on a four-point scale. Somatic and psychological
indicators of premenstrual distress were recorded each day for 2 months before treatment, for 2 months during reflexology and for 2 months afterward. The reflexology sessions for both groups were provided by a trained reflexology therapist once a week for 8 weeks, and lasted 30 minutes each.
Results: An alysis of var iance for r epeated m easur es dem onstr ated a significantly gr eater decr ease
in premenstrual symptoms for the women given true reflexology treatment than for the women in the placebo
group.
Conclusion: These clinical fin dings suppor t the use of ear , hand and fo ot r eflexology for th e tr eatment of PMS. (Obstet Gynecol 1993;82:906-11)
For a free copy of the complete six page published study go to:
http://reflexologyresearch.net/RWSFullPublishedStudy.pdf
In a project the size of this PMS study, far more statistical information is available than can be reported in
one journal article. Consequently, it is not uncommon for follow up reports to be released containing additional information about the results of the study. A couple of years after publication of the study in Obstetrics & Gynecology,
we released additional information about some of the psychological and physical symptoms followed during the
study.

Psychological Symptoms - Percent Reduction
PMS Symptom

True Reflexology

Placebo Reflexology

Easily Irritated
Nervous or Anxious
Depressed or Sad

63%
36%
66%

43%
24%
24%

Forgetful or Confused

76%

25%

Critical of Self & Others

68%

36%

Physical Symptoms - Percent Reduction
PMS Symptom

True Reflexology

Placebo Reflexology

Headache

77%

22%

Backache

48%

26%

Constipation

60%

25%

Tired or Fatigued

27%

08%

Difficulty Falling Asleep

33%

00%

For a free synopsis of 380 Reflexology Studies from around the world, listed alphabetically
by seventy-four categories, go to:
http://www.reflexologyresearch.net/Research380ReflexologyResearchAbstracts.shtml
For a book with 96 pages showing every step of how the study was conducted, go to:
http://www.americanacademyofreflexology.com/
Contact Bill Flocco, Director, AmericanAcademyofReflexology.com and
President, WorldReflexologyFoundation.org

HAND CHAKRAS
Karen Ball, NBCR (FL)
When people think of the chakras in the body, they typically envision seven. However,
there are many more than the seven major ones associated with the endocrine system.
Two important ones for reflexologists are the ones in the palms of the hands. Although
smaller than the major seven, these are very important for two reasons:
First, they work to create trust and connection. They receive and transmit healing electromagnetic energy
directly from the universe and therefore vibrate at a very high frequency. Because you can easily open and close
these chakras, they are thought to deal with control issues, and how we allow (or don’t allow) opportunities and others to come into our life.
Secondly, the hand chakras are intimately connected to the heart chakra. This allows healing loving energy
to be transmitted between you and your clients during your hands-on sessions.
Activate Your Hand Chakras
Here’s a simple way to open the hand chakras and connect with
the heart chakra. This is a great way to open your reflexology sessions.
Vigorously rub the palms of your hands together for a few seconds
and then allow your arms to hang freely at the sides of your body. Take a
few seconds to notice the warmth in the palms of your hands and to feel
the flow of energy moving from your heart to your hand chakras.
Give thanks, and begin.
Karen Ball teaches beginning level to full certification courses in
hand and foot reflexology throughout the US and Canada. She can be reached through
www.academyofancientreflexology.com.

Introducing FAR
Karen Ball, NBCR

Florida is back in the game!
After a hiatus of five years, the Sunshine State once again has a reflexology chapter! With the demise of FAIR
(Florida Association of Independent Reflexologists), reflexologists in the state have not had a structured network of
support nor a voice in state and national matters.
Introducing the Florida Association of Reflexologists (FAR).
The conversation originally began between Julia Dollinger, ARCB Board member, and Karen Ball, immediate
Past President of RAA, back in the fall of 2017, but it was at the April RAA conference in Chicago that the idea was
solidified into action. Five Professional Florida members of RAA stepped up and all agreed to commit two years to
establishing a viable chapter once again.
FAR is registered as a non-profit corporation with the state of Florida, and application for a federal taxexempt status has been submitted. Once that has been finalized, FAR will apply for affiliation with RAA. Bylaws have
been updated to reflect the Association’s goals of:
* growing a strong family of Florida reflexologists
* providing opportunities to increase members’ clinical education and promoting each practitioner’s business success
* ultimately working toward separate licensure for reflexologists in Florida.
The current Board positions are held by the following:
President - Karen Ball (Saint Augustine)
Vice-President – Julie Wesling (Saint Augustine)
Treasurer – Lorna Eaton (Miramar)
Secretary – Gail Lanning (Delray Beach)
Director – diane Wedge (Venice)
Our Advisor is Julia Dollinger (Naples).
By the time this announcement is published, our logo will
have been selected from a contest the Board ran and the membership campaign will be in full swing. Membership fees have been established as:
* Professional (300 hours reflexology training) - $50 (if also
RAA Professional member)
* Professional (300 hours reflexology training) - $60 (if not
a RAA Professional member)
* Associate Practitioner (less than 300 hours reflexology
training), Associate School and Associate Supporter - $40 (if also
RAA Associate Practitioner, School or Supporter member)
* Associate Practitioner (less than 300 hours reflexology
training), Associate School and Associate Supporter - $50 (if not a
RAA Associate Practitioner, School or Supporter member)
* Associate Student - $25
For further information please contact the President at
karenball.far@icloud.com
FAR Board members. Left to right: diane Wedge, Karen Ball,
Julie Wesling, Gail Lanning, Lorna Eaton.

Leanora Winter, NBCR
Next Steps in Structural Reflexology
Our “Structural Reflexology Level II” class was an intense information-filled two and a half day class, ground
breaking in its approach to enhancing wellness, and was launched September 28 – 30, 2018, at the Maritime Conference Center in Baltimore, Maryland. Internationally known reflexologist, Geraldine Villeneuve, created and presented
the inaugural class to 11 attentive participants.
Following a comprehensive review of Structural Reflexology basics, participants learned to identify pulses on
the feet; identify ligaments and their supporting joints; perform tests to assess foot strength. We also learned about
foot disorders and the muscles involved in each; and about foot muscles with associated reflexes. The class also
learned how to release muscle tension specific to a variety of foot disorders and about Chronic Reflex Syndrome. We
observed two professional sessions.
We learned to improve foot joint articulation; improve weight bearing and balance; and improve blood and
nerve supply to the feet and body. These techniques gave relief of compensation in feet and body, relief of joint tension, and increased strength and vitality in the feet and body.
Everyone learned so much. We all plan to use our new skills on our next client. I definitely suggest taking a
class soon, if you haven’t yet learned this technique. You may learn more at https://
www.putyourbestfeetforward.com.
Attendees were: Joyce LaMance, Sharon Muranaka, Diana Sarisky, Leanora Winter, Aimee Ranaivoarijadna, Linda
Frank,Tanya Gore, Jan Weal-Grubb, Caroline Klem, Debra Bernath, Treesha DiGuido

Sue Ricks... Gentle and Wonderful
Marianne Roche (PA)
The Maryland Reflexology Association continued its proud efforts at promoting training
excellence by their recent sponsorship of Sue Ricks and her classes on “Gentle Reflexology for
Babies and Children.” Thanks to the organization by the hard-working and much-respected,
Caroline Klem, Sue Ricks brought from England her enthusiasm, knowledge and talents to 16 reflexologists from
across the U.S., who expanded their knowledge and reflexology skills for the benefit of children and their caregivers.
This four-day training not only provided technical skills but also many suggestions for helping parents and
caregivers address the calming and soothing aspects that are needed for so many children.
The results have already been beneficial. One of the participants, Robin Taney, wrote in a recent Facebook
post, “This week has been amazing. The children I have worked with love the balance points and children are telling
me it feels like ‘magic on my feet’.”
For more information on this training see https://bit.ly/2OJMwWy and other trainings by Sue in the States
and abroad, please feel free to contact her at SueRicks@suericks.com.

RHODE ISLAND—RARI
Reflexology Association
of Rhode Island
Summer Meeting
August, 2018
There was a Panel Discussion with
some of RARI’s most “seasoned”
reflexologists who imparted advice,
experiences, and some “Belly Laughs.”
Geri Marandola (peeking around Nancy Bartlett), Dalia Pucci,
Teri Magnan

How to Relieve Chronic Foot Pain
October, 2018
Workshop with: Karen Ball, NBCR, LMT

Fifteen enthusiastic practitioners attended this workshop and are looking forward to using this new protocol
on their clients dealing with chronic foot pain.

Back Row (L-R): Jameela Samma, Dana Moriarity, Tami Goulet, Karen Gordon, Rosemarie Balcom, Karen Ball,
Dawn Franceschini, non-member, Dalia Pucci, non-member, Paivi Murphy.
Front Row (L-R): non-member, Katrina Fazzina, Margie Butler, Geri Marandola, non-member

IN MEMORY OF

FRED COEN
SANTA FE, NM
OCTOBER 24, 1948 – NOVEMBER 6, 2018
Fred Coen was a practicing reflexologist for 10
years, an advocate for Reflexology, a member of RAA for
7 years, President of the New Mexico Association of
Reflexologists for 8 years, sponsor of the 2014 RAA Conference in Santa Fe, NM, an author, a business owner,
licensed pedorthist, and master leather craftsman.
(A pedorthist is one who designs custom insoles for feet
to correct any type of orthopedic imbalance from birth
defects, disabilities and regular musculoskeletal abnormalities.)
Fred will be missed by all who knew him.
By Margaret Cesena <margaretcesena@gmail.com

Aloisia Pollock, photos by Sylvie Letellier

FUNDRAISING IDEAS

Every organization needs to raise funds. Besides
the annual membership fees, the Maine Council of
Reflexologists (shown below) has been raising funds
through auctions at every general meeting since 1994.
Members bring items to be auctioned off at the end of
the business meeting.
This fund, the Kristen Erico Fund, was named
after one of our members who died of breast cancer in
1994 when her family donated all her reflexology tools

and equipment to MCR, which we auctioned off. Voila!
Our Fund was born.
The fund is used to make interest-free loans to
MCR members so that they may attend workshops and
conferences for which they have no immediate funding.
The fund continues to grow with the proceeds from General Council meeting auctions and not all the money is
borrowed at any given time. Thus, we decided to cap the
educational fund at $3,500.00 and created a new fund,
the “Donated Funds,” to be used as needed or
as voted on. Thus, we have been able to support our delegates attendance of the RAA
conferences and buy educational material for
our extensive library which can be accessed
by all members.
These auctions bring a breath of fresh
air after a long morning of business matters
and our auctioneer, Michael MacDonald and
his side-kick, Lynn-Marie Danforth, (below)
provide great
entertainment and
laughter.

ILLINOIS/INDIANA/ARIZONA/
WISCONSIN
Bernette Todd (IN)
Recently Sally Kay returned to the
USA to teach her amazing Reflexology
Lymph Drainage (RLD) routine.
I was blessed to attend her Chicago venue.
What I really loved was seeing so
many RAA members from many states
taking advantage of this teaching. It was
so wonderful to see them all and almost
felt like a mini conference.

WISCONSIN
Donna Mumm
“Four

Foot Exercises You Should Do Today” – SilverSneakers

https://bit.ly/2B58iAC

CALIFORNIA
Taken from RAC -Reflexology Association of California October 2018 newsletter, HTTPS://BIT.LY/2DLMFHY

Reflexology ‘effective pain relief,’ UK study suggests
Reflexology may be as effective as painkillers, according to a scientific survey carried out by UK researchers.
Researchers at the University of Portsmouth found that people felt about 40% less pain, and were able to
stand pain for about 45% longer, when they used reflexology as a method of pain relief.
Dr. Carol Samuel, who is a trained reflexologist and who carried out the experimental procedures as part of
her PhD studies, said it was the first time this therapy had been scientifically tested as a treatment for acute pain.
She said the results suggested that reflexology could be used to complement conventional drug therapy in the
treatment of conditions associated with pain such as osteoarthritis, backache and cancers.

OHIO—RAO
Jane Lanverman

From left... Teresa Evans - Treasurer,
Sandra Lozier – Secretary, Mary R. Porter –
Director, Sherri Crowell – Director, Jenna
Long – President. Not pictured Mary Ellen
Shupert – Vice-President.

ANNOUNCING TWO WORKSHOPS — September 2019
Ayurvedic Reflexology SMART 1 Workshop
Presented by Sharon Stathis
Columbus, OHIO – Ohio State University Student Union
9/28/2019 ~ 9:00 a.m. – 9/29/2019 5:00 p.m.
In this two-day workshop, there will be an overview of Foot Reflexology followed by Ayurveda fundamental principles
along with Marma therapy principles followed by Ayurvedic foot massage, Marma Therapy for the feet and Kasa Bowl
work for the feet. Self-help foot routine and Ayurvedic practices for self-care are included.
Prerequisites ~ Attendees should have basic knowledge of reflex area locations, contraindications and special needs.
Prospective attendees who have experience with any mode of body work will be considered and should read the
SMART 1 Manual before the workshop.

Ayurvedic Reflexology SMART 2 Workshop
Presented by Sharon Stathis
Columbus, OHIO – Ohio State University Student Union
9/30/2019 ~ 9:00 a.m. – 5:00 p.m.
This one-day workshop provides a Hand Reflexology overview, Ayurvedic hand massage, Marma Therapy for the
hands and Kasa Bowl work for the hands. Self-help hand routine is included.
Prerequisites ~ Attendees must have attended SMART 1

For More Information on Both Trainings:
Contact: Jane Lanverman or Teresa Evans or see Reflexology Association of Ohio website:
http://reflexology-ohio.org/
Contact Email: mlanverman1@gmail.com

Contact Phone: 513-708-6104

MASSACHUSETTS—MAR
Kate Melvin

MAR’S ANNUAL ELECTION SEATED 3 NEW
DIRECTORS. MAR’s 5-person board for 2018-2019:
President, Shannon Brisson; Vice-President, Kate Melvin; Secretary, Dawn Skoglund; Treasurer, Deb Heon;
Fifth Director, Elizabeth Shands.
PROJECT NEW HOPE:
Support for combat veterans and their families.
MAR dedicated its services two years ago during
WRW to Project New Hope (PNH) and on an on-going
basis it is where three of our members (Dawn Skoglund,
Kathy Knight, and Donna Pivero) give consistent, dedicated service and Cindy Casella and Crystal Whelan are
becoming involved. These reflexologists participate in
PNH’s weekend retreats throughout the year in different
locations and Dawn and Donna give free reflexology one
day every month in the Worcester and Westfield offices,
respectively.
The program’s founder, Air Force Veteran, William
A. Moore, is now a champion for reflexology. On October
27, 2018, long-time MAR member, Donna Pivero, was
honored for her valued service with a Recognition and
Appreciation Award from Project New Hope (see below).
We know that Donna treasures her award as much as the
veterans treasure her.

ence in giving and receiving these techniques with some
one-on-one guidance from Elizabeth. We are fortunate
to have Elizabeth in our membership and on the BOD
and are getting the benefit of her extensive experience as
a teacher in the Ingham Method of reflexology and as a
founding member of the French Federation of Reflexologists during the years she lived in France full time. In
recent years a resident of Martha’s Vineyard where she
maintains a practice, Elizabeth returns to France for
about three months each year where she continues to
teach.
MAR’s President, Shannon Brisson, reiterated that
the bill to establish legislation requiring licensure for all bodywork modalities presently exempted under the Massachusetts massage law passed swiftly in the
MA Senate in 2018 but died when it did not make it to a
vote by the Representatives before the session ended.
When the General Court resumes in January 2019, a new
bill to require licensure to practice Reflexology (and other
modalities) in MA is expected to be introduced. At the
meeting the members also heard from MAR’s two RAA
delegates, diane Wedge and Laurie Hanna.
TWELFTH ANNUAL NATURAL LIVING EXPO,
Marlborough, MA, Nov. 10 & 11.
MAR member, Helen Chin Lui’s Healing Place, in
Medfield, which specializes in reflexology pain relief and
digestive disorders, sponsored a booth showcasing
Helen’s latest book, Know Your Chakras: Introduction to
Energy Medicine. Helen’s booth also offered information
on Reflexology and three professional reflexologists at a
time giving mini-reflexology sessions throughout the two
days of the Expo. In addition, Helen speaks at the Expo
to an ever-growing audience and this year drew 200 people for her talk on “Your Amazing Aura.”

MAR’s Fall membership meeting included:
A DYNAMIC PRESENTATION OF ADVANCED HAND
REFLEXOLOGY BY ELIZABETH SHANDS:
MAR’s Fall member meeting took place November
4, in Falmouth, MA, and featured a 2-hour course tailored entirely as a practicum for participants with realtime video projecting the contact positions and leveraging techniques onto a large screen next to Elizabeth allowing all to see exactly what she was doing as she
demonstrated on her model, Shannon Brisson. Participants, sitting at tables in pairs, all got immediate experi-

Helen Chin is busy at work making a possibly
new client feel better.

ADMINISTRATIVE ASSISTANT
POSITION AVAILABLE
The Reflexology Association of America (RAA)
is looking for a new Administrative Assistant to partner
with Amy Ito in a job-sharing model.
Judy Deal has been one of the RAA Administrative
Assistants for the last year partnering with Amy
Ito. Judy has contributed much to the organization and
management of RAA's operations. The RAA Board is
truly grateful for her skills, creativity and compassion, and wishes her the best in her new ventures.

CONFERENCE/EVENT TASKS:



Attend biennial conference or trainings upon request from the RAA Board



Maintain registration list



Prepare name tags, certificates and other documentation

OTHER PROJECTS:
Administrative Assistant Contractor Job
Description (Part Time)
 Update Policy and Procedure (P&P) Manual
Job Title & Summary: Administrative Assistant
A part-time, remote, contractual position utilizing a jobsharing model with varying weekly hours (minimum five  Back up for other Administrative Assistant as needed (e.g. vacation, illness)
hours) assisting with RAA core administrative activities.
 Participate in a RAA Committee if requested by RAA
Key Responsibilities:
COMMUNICATION:



Provide quality customer service by responding to/
routing incoming emails and phone calls based on established service level standards



ble

Send correspondence utilizing templates if applica-



REPORTING STRUCTURE:
Reports to the RAA President and has direct contact
with all RAA Directors
SKILLS & QUALIFICATIONS:









Create a monthly administrative report for the RAA
President
Communicate regularly with President and the RAA
Board members as needed, as well as RAA contractors



Provide the magazine editor on a quarterly basis:

 Member list in a defined format

Two years customer service or administrative experience

 Quarterly Admin Corner article


Send out e-blasts as needed including RAA events,
information, and membership reminders

Ability to write and communicate clearly



Working knowledge of Microsoft Office, especially
Excel and Word



 List of new members or change in membership
level

Other duties as assigned

Experience preferred with WordPress and email
marketing services such as MailChimp or Constant
Contact

THE IDEAL CANDIDATE:



Is a reflexologist and a current member of RAA



MEMBERSHIP PROCESS:

Has a flexible schedule with open daytime hours as
determined by the candidate in which to interact with
internal and external customers





Monitor and update payment records in the database



Verify applicants’ educational level against requirements or direct documentation to the Education
Committee Chair

TECHNOLOGY:



Website updates such as events, class, and product
advertising



Member updates

Has the ability to travel up to two times a year upon
request from the RAA Board



Owns a personal computer or laptop with Microsoft
Office, a webcam (for zoom meetings), a printer/
scanner and a working internet connection

CONTACT: If you ar e in ter ested in the Adm in istrative Assistant position, please provide your resume
and two references to debbiehitt@reflexology-usa.org.
Disclaimer: This is an advertisement for the Administrative Assistant position meant to assist in the job
search and should not be considered a job offer or an
official agreement.

YOUR NAME

State

School Name

Email

Website

Phone

CA

American Academy of Reflexology

aareflex@aol.com

FL

Academy of Ancient Reflexology

admin@academyofancientreflexology.com academyofancientreflexology.com

(904) 553-4067

classes@lauranorman.com

lauranorman.com

(561) 272-1220

FL,
Laura Norman Reflexology
NY, MA

Americanacademyofreflexology.com (818) 841-7741

IA

Perfect Touch Wellness Center

info@perfecttouchwellnesscenter.com

perfecttouchwellnesscenter.com

(641) 664-1100

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

healthysolesschool.com

(815) 334-8722

ME

Treat Your Feet School of Reflexology info@treatyourfeetschoolofreflexology.com treatyourfeet.com

(207) 626-3338

MO

The Stone Institute

thestoneinstitute.org

(636) 724-8686

NC

The Academy of Reflective Wellness CyndiHill@att.net

theacademyofreflectivewellness.
blogspot.com

(704) 636-4153

NV

Fu Zu Ba School of Massage
& Reflexology

Info@FuZuBa.com

FuZuBa.com

(702) 431-3737

OH

Reflexology Certification Institute

Debbie@ReflexologyCenter.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261-4204

PA

Brauer Institute for Holistic Medicine
Reflexology

dorit@doritbrauer.com

www.brauerinstitute.com

(412) 489-5100

WA

Seattle Reflexology

Lois.E.Hensell@gmail.com

Seattle-Reflexology.com

(206) 284-8389

WI

Ray of Hope Academy

ROHES2011@gmail.com

rayofhopereflexology.com

(414) 909-3320

edu@TheStoneInstitute.org

THE RAA BOARD WISHES YOU AND
YOURS A HEALTHY, HAPPY,
PROSPEROUS 2019!

State

Business Name

Email

Website

Phone

CO

Golden Flower Health Clinic

Goldenflowerhealthclinic@gmail.com www.GoldenFlowerPueblo.com (719) 676-2245

GB

Sue Ricks

suericks@suericks.com

www.suericks.com

44 (150) 921-4373

WI

Ray of Hope Academy

ROHES2011@gmail.com

rayofhopereflexology.com

(414) 436-4673

Moon over Sleeping Lady, Anchorage, Alaska, by Jill Williams.

Published by:
Reflexology Association of America
1809 Rutledge, Madison, WI 53704-5542
InfoRAA@reflexology-usa.org

HAVE A WONDERFUL 2019!!

* *Traditional Thai Reflexology*
April 26-28 – Killington, VT
June 16-18 – Montreal, QC

*Say Goodbye to Headaches*
February 23 - Atlanta, GA

*Reflexology: Massage Therapy’s Secret Weapon*
March 10 – Gainesville, FL
August 18 – Gainesville, FL

MORE ONLINE!

REGISTER SOON!

