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MEET RAA’S EXCELLENT LINE-UP OF
INSPIRATIONAL SPEAKERS WHO WILL
FASCINATE YOU IN CHICAGO 2018.

RAA Conference 2018
Conference Registration
April 27th, 2018 – April 29th, 2018
Kimpton Hotel Allegro, Chicago, IL 60601
Name*: __________________________________________________
Member: Yes ______ No ______
*As you would like shown on your certificate of attendance
Address: __________________________________________ State: ________ Zip: ______ Country: ________________
Contact Phone: ________________________________

Email: ________________________________________________

Cancellation Fees:

Conference Hours:

Time of payment until March 30, 2018:
Full Refund minus $50 Admin Fee

Thursday, April 26th: Welcome Reception
5:30 pm --7:30 pm
Friday, April 27th
7:30 am – 5:30 pm
Saturday, April 28th
7:30 am – 6:00 pm
Sunday: April 29th
7:30 am – 5:00 pm

March 31, 2018 and later:
50% of your conference fee cost

Conference Fee Includes:
One Conference Book
All Presentations April 27th- 29th
Buffet Lunch: April 27th & 28th

Conference Fees
Member Early Bird Price until January 31, 2018:
$395
$_________
Member Price: February 1st, 2018 and subsequent:
$450
$_________
Non-Member Price:
$550 $_________
*Lunch Free to Conference Attendees ($60 Guests/Family Members)
*Meal preferences Conference Attendees and/or Guests: None ______ Vegan ______ Gluten Free _____
Guests: Names: _________________________________ ___________________________________________________
Total Number of Guests: _____ X $60 $________
Additional Conference Books: _____ X $25 $________
Leadership Education & Organization Development (LE&OD) Single Ticket (includes manual): _____ X $50 $ _______
Total All Member Fees/Guest Meals/Additional Conference Books/DVDs: $________
Total All Non-member Fees/Guest Meals/Additional Conference Books/DVDs: $________
Total Amount Owed: $________

How to Pay Conference Fees: Credit card online at www.reflexology-usa.org or mail application and check
or money order payable to RAA to: RAA Admin Office, 14471 81st Ave, Dyer, IN 46311.
Kimpton Hotel Allegro is on the
bordering streets of downtown
Chicago in the theatre district.
Allegro is close to Millennium
Park, State Street, Grant Park, and
the Chicago River, among many
other exciting attractions.
Please make your own
reservations by calling
1-800-546-7866 or
www.allegrochicago.com.
USE GROUP CODE: Y51

Nightly Room Rates

Single

Double

Hotel Allegro
King Deluxe Room

$159.00

$159.00

Double/Double Deluxe Room

$169.00

$169.00

King Premier Room

$179.00

$179.00

King 1-bedroom Suite

$259.00

$259.00
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Karen Kirts
Dear Readers,
Winter is on its way, or already here, if you live in
the northern hemisphere. I like winter a lot more the last
few years since I have underground parking and road
crews that clear my condominium’s circular driveway
and walking paths. Sometimes I miss getting the old
shovel out and clearing a sidewalk with the wind blowing
the falling snow and sleet in my face and hair; but then I
snap back to reality and that feeling passes and turns
again to gratitude.
I surely hope that everyone has made or is making
plans to attend our upcoming RAA Conference in Chicago in four months!! I am impressed with the dynamic
lineup of extraordinary speakers and the wide variety of
topics. Hope to see you there! I know I will personally
benefit greatly and professionally by attending.
Looking around ChooseChicago.com’s website I
found a multitude of interesting places to visit, experience, dine, and learn. See the latest reports on pages 810.
Many of the reflexology state organizations monetarily assist some of their members who are interested in
attending the Conference. Check with your President to
see if they have funds to help you, if that would enable
you to attend. I felt encouraged, enlivened, and of course,
more knowledgeable after attending the last conference.
I often save for special occasions like the RAA Conference by putting a ‘tip’ jar on my kitchen counter, and
put in all my change when I get home. I also add half or a
quarter of each reflexology session’s payment to the ‘tip’
jar. You’ll be surprised how fast that adds up.
I hope you enjoy this edition. Thanks to you, as always, we have many interesting submissions. There’s
information on the New Integrative Health and Wellness
Caucus in Congress. Two articles show the effect that
ONE person’s ideas and efforts can accomplish. Both are
inspiring and remarkable in their results.
One member got her state’s EXEMPTION for reflexologists to legally practice without having a massage license. Very inspiring. Look for it on page 26.
Page 20 shows another example of ONE idea that
affects and continues to enrich the lives of those involved
— contributors, speakers, healers, and also clients, who
in this case are veterans. This remarkable project encourages YOU to enact in your area.
I hope to see you in Chicago this spring. Please send
in your Registration form soon, so the Board can plan
appropriately. Feel free to copy the Registration form on
page 3 or register online at www.reflexology-usa.org.

Debbie Hitt
I’m thrilled to be working with
such an amazing group of individuals who are volunteering
their time and effort as a member of the RAA Board.
As with any new board or new team that begins
working together, there’s a process that takes place
while individuals get to know each other, build
trust, and truly become a team. Every team is different and learning the strengths of the team members
is an important part of the process and then “IT”
happens.
The team begins to “gel” and work together
on goals, volunteering to assist and support each
other on various tasks, contributing ideas and opinions where candor is appreciated to ensure the RAA
Board is working for the betterment of the RAA
members. It is truly a pleasure to watch this transformation as all the Board members evolve and find
their special place to contribute.

The RAA Board is grateful for the many volunteers who participate as committee members and
contribute to a variety of tasks. It is our members

who help to make RAA a success and drive our desire to provide more value to our members. Thank
you for your commitment to reflexology and to
RAA.
One valuable membership benefit is the RAA
Conference this April in Chicago, IL, JAZZED, The
Art and Science of Reflexology. I am so loo king forward to the upcoming conference which will
host a variety of speakers covering many, many topics.
Similar to previous conferences, the 2018
conference is a wonderful opportunity to learn,
build your network with individuals who are like
minded and who are continuing their journey with
reflexology, and the opportunity to reconnect with
those we know. I always look forward to attending
and am thrilled with the investment I make in continuing my education and building my professional
network.

I hope to see you in Chicago.
Debbie

NATIONAL NEWS –
Integrative Health & Wellness Caucus in Congress!
Submissions by Linda Frank (WA) and Iris Aharonovich (MD) combined for RAA by diane Wedge
STEP 1: EVERYONE, please take 10 seconds to click on this link that
will send a pre-written letter to your Congressional Representatives
asking them to support the new bi-partisan Integrative Health & Wellness Caucus in Congress. https://ihpc.rallycongress.net/ctas/advanceintegrative-healthcare
When you click on the link re: the Caucus, just enter your zip code
and up comes a template with pre-addressed, pre-written letter to
your two DC Senators and one Representative.

Complementary modalities such as reflexology for e.g., chronic pain
issues. Offer to be a resource to their offices as well. You don’t have
to be an expert! You can rely on information from RAA to send to
them, and ask Iris when/if those offices have questions for you.
Please use the term “Complementary” and/or “Integrative” instead of
“Alternative” since we are emphasizing collaboration - as is the NIH in
having changed its facility from Center for Complementary & Alternative Medicine to Complementary and Integrative Health.

If you have a couple extra minutes, you could add some of the inforReflexology Research (you may wish to copy/paste into your premation detailed below and in the November 10, 2017 RAA eblast (with
written letter to the new Integrative Health and Wellness Caucus in
live-links) to the prewritten letter about this outreach to Congress:
Congress):
Reflexology definition: Reflexology is a protocol of manual tech• Reflexology reduces feeling of pain, UoP (University of Portsniques, such as thumb and finger-walking, hook and backup and romouth) - http://uopnews.port.ac.uk/2013/04/09/reflexologytating-on-a-point, applied to specific reflex areas predominantly on the
reduces-feelings-of-pain/
feet and hands. These techniques stimulate the complex neural path• Reflexology reduces acute pain in infant, PubMed NIH - https://
ways linking body systems, supporting the body’s efforts to function
www.ncbi.nlm.nih.gov/pubmed/26220257
• Reflexology and pain reduction, UM (University of Minnesota) optimally. The effectiveness of reflexology is recognized worldwide by
https://www.takingcharge.csh.umn.edu/explore-healing-practices/
various national health institutions and the public at large as a distinct
reflexology/what-does-research-say-about-reflexology
complementary practice within the holistic health field. (RAA 2016)
NIH recognition: The National Institutes of Health recognizes Reflexology on their website at their National Center for Complementary and
Integrative Health.
FYI: The National Association of Attorneys General recently wrote to
insurance companies asking them to cover Complementary modalities
for chronic pain (Reflexology is regarded by the NIH (National Institutes of Health) as one of the CAM (Complementary & Alternative
Medicine) modalities https://www.integrativepractitioner.com/whatsnew/association-attorneys-general-urges-insurers-cover-integrativepain-strategies/.
Further, a recent National Institutes of Health study concluded that
“ear acupuncture,” either as stand-alone or as-an-adjunct technique,
significantly reduced pain scores and has potential benefits for use in
the ED. Further studies will define acupuncture's role and if it reduces
use of analgesic medications.” https://www.ncbi.nlm.nih.gov/
pubmed/29067138 That study was with needles-only, but many of us
have experienced and witnessed the power of using touch on the ear
reflexes for pain-reduction! (Here’s another study, http://
online.liebertpub.com/doi/full/10.1089/acu.2016.1182, regarding ear
points for depression with mention of acupressure as well as acupuncture.

• Reflexology at Dana-Farber - http://blog.dana-farber.org/
insight/2016/07/how-can-reflexology-help-cancer-patients/
• Reflexology at Michigan University, funds by the NCI (National
Cancer Institute) -http://nursing.msu.edu/News%20and%20Events/
Latest%20News/
http://research.msu.edu/reflexology-shows-promise-for-treatingcancer-symptoms/
• PTSD - https://www.massagemag.com/reflexology-offers-hope-for
-ptsd-and-other-conditions-32567/
• Diabetes - https://www.ncbi.nlm.nih.gov/pubmed/26822889
• Sleep & Insomnia - http://www.reflexologyresearch.net/
ReflexologySleepResearch.shtml
• IBS (Irritable Bowel Syndrome) - http://
www.reflexologyresearch.net/
ReflexologyIrritableBowelsResearch.shtml
• MRI Validate Reflexology - http://www.healingbalance.org/1/
post/2014/10/scientists-use-mri-to-validate-reflexology.html

RAA Director Iris Aharonovich (MD), Chair of the RAA Legislation Committee, thanks you for being supportive of the discipline of reflexology
and for using this excellent opportunity to lead our field forward. She
may be reached at IrisAharonovich@Reflexology-USA.org.

Linda Frank (WA), unaffiliated States Delegate (MN, NH, ND, TN, WA),
invites you review her article in Integrative Practitioner titled, “The
Future of Integrative Medicine May Be in Your Hands” and offers some
useful facts about Integrative Medicine at https://
STEP 2: Let your STATE Representatives and Senator know about the www.integrativepractitioner.com/whats-new/all-news/futurenew Integrative Health & Wellness Caucus in Congress, and perhaps integrative-medicine-may-hands/.
suggest your state create a similar Caucus to evaluate the use of

Things to To Do in Chicago
submitted by Michele Melnick and Connie Hubley

We are so excited to welcome you to Chicago for the 2018 RAA Conference!
Springtime in Chicago means blooming flowers and a lively lakefront.
Temperatures really start to warm up with April typically in the 50's °F (10-15°C) and May up to around 70°F (21°C).
Rainfall averages 3.5 - 3.8 inches (92 - 94mm). https://www.choosechicago.com/plan-your-trip/weather-in-chicago
Here is a partial list of things to do, places to eat, museums to visit that are relatively close to the hotel. Almost all
listed here are within walking distance. But also remember that we have a fantastic public transportation system! The
entrance to the subway (or El) is 482 feet from the hotel. We also have buses, Uber, Lyft, cabs and Divvy bikes--our
bike-sharing system. There appear to be two Divvy bike stations within about 2 blocks from the hotel (https://
www.divvybikes.com/) And the Allegro also offers free bike/helmet use for guests!
Chicago Shakespeare Theater at Navy Pier (1.9 m iles fr o m hotel) - Macbeth April 27,28,29
https://www.chicagoshakes.com/plays_and_events/calendar.
If you are interested in this, you may want to purchase tickets soon. Apparently this sells out quite quickly.
Lyric Opera 20 N Wacker. (.3 miles from hotel) - Jesus Christ Superstar April 27,28,29
https://www.chicagoshakes.com/plays_and_events/calendar
Chicago Architecture Foundation (1.1 m iles fr o m ho tel) - https://www.architecture.org/experience-caf/
tours/. There are many different tours you can take through this organization. Check out the website to decide between walking, boat (river cruise) and bus tours.
The Art Institute of Chicago (.8 m iles fr om hotel) - http://www.artic.edu/
Click on current and future exhibits. If nothing floats your boat, remember there are many
amazing permanent exhibits here!
Cadillac Palace Theater 151 W est R andolph Str eet
Rogers and Hammerstein's Cinderella, April 27,28,29
CIBC Theater (about .5 m iles fr o m hotel)
Hamilton! And there appears to be tickets available on April 27,28,29.
http://www.broadwayinchicago.com/theatre/cibc-theatre/
https://www.chicago-theater.com/theaters/cadillac-palace-theater/theater.php
Chicago Symphony Orchestra 220 South Michigan Avenue (.8 miles from hotel)
CSO at the movies (the orchestra plays musical score along with a movie--the movie has not yet been decided) with
John Williams (April 27), and John Williams on April 28, 29—https://cso.org/
Chicago Cultural Center 78 East Washington (.5 mile from hotel)
https://www.cityofchicago.org/city/en/depts/dca/supp_info/chicago_culturalcenter.html
Currently they do not have a calendar in place for April, but check back closer to the conference date.
Millennium Park (.8 mile from hotel)
https://www.cityofchicago.org/city/en/depts/dca/supp_info/millennium_park.html.

Chicago River is the only river

in the world that flows backward.

Hotel Allegro Chicago

Airport Transfer Online Reservations Page
( service provided by GO Airport Express)

Book Now and Save 10%

(GO Airport Express customer service is available by calling 1-888-284-3826
www.airportexpress.com us group code ALLEGRO)
http://www.allegrochicago.com/chicago-loop-hotels/directions/
(scroll down past the map for the GO Airport Express information, click on link)

There are several options, here are just two of the more affordable:
Shared Ride service for 2 passenger(s) $30.94.

Shuttle Direct (Private) Ride for up to 9 passenger(s) $138.00

(this would take some coordinating for a group to all arrive at the airport in the same time frame)
A less expensive option is taking the train.
Important to consider: travelling with more than a carry-on can be challenging getting on and
off the train as well as walking the short distance to the hotel.

Train from Chicago O'Hare International Airport
 Take the Blue Line to Clark and Lake
 Cross the street to Randolph and LaSalle
About a 45 minutes train ride at a $5 cost

Train from Midway International Airport

 Take the Orange Line to the Wells and Washington stop.
 Our Hotel is located one block north and one block east on Randolph and LaSalle Streets and is about a
40 minute train ride at a cost of $3.00.

WELCOME!!
New
RAA Members!!
Professional

Associate Practitioner

Denise Claggett, TN
Sarah Eiler, GA
Linda Schroeder, IA
Nova L. Sturt, Canada

Natalie Anderson, IA
Shelby Fizer, MD
Leslie Johnson, Canada
Mary Lokers, IN
Linda Lyman, OH
Kerry Raath, NY
Christina Sterman, IL
Lori Sweet, PA
Wendy Teitelbaum, NY
Kristi Uitich, CO

Hope To See YOU in Chicago, Spring 2018
By Kim Jenner Novatny (MD and IN)
As a recent newcomer to this area, I just want to add my endorsement of all the super fun
and interesting things there are to do in Downtown Chicago – in addition to the fabulous conference speakers and vendors. Chicago is a hub for American Airlines so perhaps fares may be less
expensive. O’Hare Airport is bigger and has more flight options but Midway is where Southwest
flies. Fares are sometimes more reasonable here. Do some checking before you purchase your tickets to get the best deals.
The RAA Board and Conference volunteers will make every effort to provide easy to follow directions and
transportation options so that you can navigate to the hotel from either airport. Just keep watching Facebook and
your emails for further information.
Hotel Allegro is right in the heart of the Theater District. There are bikes to ride or walking tours or tour
bus companies to take you where you want to go. Those who like shopping adventures can walk the Magnificent
Mile (Mag Mile as the locals call it!) 13 blocks of high-end shops, restaurants and several of the tallest buildings in
the US. The spring tulips planted along the Mag Mile should still be in full bloom by conference time!
The hotel is within quick walking distance to the Chicago River where you can stroll the Riverwalk, dine,
and maybe even catch a tour boat for sight-seeing or architectural tours. Should museums be interesting to you,
you’ve come to the right place as well. Shedd Aquarium, Art Institute of Chicago and Adler Planetarium are all
world class.
If you’re a thrill seeker and/or want to conquer your fear of heights, step out onto the clear glass floor of
Willis Tower, floor 103. My daughter and grandkids LOVED it. I had a coffee and waited on terra firma for them! If
you just like to people watch, the Navy Pier and Millennium Park are both good choices.
Be sure to check Chicago’s Explorer Pass for discounts on tourist attractions. Can’t wait to see you in April!

Hotel Allegro Registration Information
HOTEL REGISTRATION IS OPEN!

TO BOOK A ROOM:

a. Guests can begin calling 1-800-KIMPTON (1-800-546-7866) to reserve (you
should ask for the group rate under the “Reflexology Association of America” block)
b. Or book online via: Reflexology Association of America Booking
Link starting immediately, using http://bit.ly/2W35EGo or use Group Code Y51 on
their reservation page.
Please note that online reservations are just for the exact dates and type of rooms
listed on the contract. If you or any of your guests would like to book another room
type or rooms on ‘pre & post’ dates, please call directly to book. If there are any challenges please have them email our Rooms Coordinator, Ryan, directly
at ryan.foster@kimptonhotels.com.
Regarding pre and post nights: please remember this is an availability based request
- not a guaranteed clause in our contract.
Keep in mind, this is not an automated system, therefore it is likely that if your room
block fills, you will find out before we do. It will be your responsibility to call and
communicate any challenges or further needs.
Your hotel reservations are due by March 27th, 2018.

AWARD NOMINATIONS for the 2018 “JAZZED About
the Art, Science and History of Reflexology Conference”
At each Reflexology Association of America Conference, the RAA Board is privileged to receive nominations
from the membership for RAA members who they feel have made a contribution and impact on the field of reflexology
through their work and participation at both the state and national (and/or beyond) level. Much of the work for the
profession of reflexology in America is done on a volunteer basis. The work and amount of time given only shows the
deep commitment and dedication to advancing the field of reflexology.
Take your time to think about people you have been associated with and worked with that you would consider
for nominating for these awards. Write in your own words why this person deserves this award.
Also think about the people that are very quietly filling in without fanfare, that are consistent and always supporting the field of reflexology, even though they are not making headlines. We all know at least one person in either
our state association or a delegate who quietly or humbly works for the profession of reflexology and that should be
recognized for their contribution.
The award categories and criteria are:

Eunice Ingham Award for Lifetime Achievement: Criteria:

This award may be given to a person who has been both a RAA member and a state member who may have
served as a board or committee member at any time during their long careers. Their work should be a continuous service to promote the field of Reflexology by giving freely of their time and talents to help mentor new reflexologists; to
provide their healing touch to those in need; and to teach self-care to lay people in community service to the public.

Educational Award: Criteria:

This award may be given to a school of reflexology or teacher of reflexology that has provided outstanding
educational opportunities for students at the 300 hour basic foot reflexology curriculum requirements and provides
continuing education classes in advance techniques. Schools may be state, local, and/or international schools of
reflexology who continue to work to increase the standards and quality of education above the 300 hour established
basic requirements.

Outstanding Service Award – State and National Level: Criteria:

a. Minimum 5 years post certification (300 hours school or National Certification)
b. RAA and State member or advocate (someone who has chosen to be a member because they believe in
reflexology, but may not be functioning as reflexologists (lawyer, nurse, doctor, educator, etc.) who has been
involved in/worked at the national level either as a:
 Board member
 Committee member
 Delegate
 Or Special Appointed person

Leadership Service Award: Local, State, National and International Service. Criteria:

This award is given to the person or persons who demonstrate sustained dedication to the field of reflexology
through leadership and active participation in a combination of /or all areas of service to the reflexology community
including: Local, State, National and beyond, through their initiative, inspiration and demonstrated work above the
ordinary over a continuous period covering 10 years or more. This service may include a combination of activities such
as:
 Board and Committee work at the state, national and/or international level.
 Conducted demonstrations and informative talks/programs in public venues to introduce and/or promote
the field of reflexology to the public;
 Gave interviews and appeared in public broadcasting (television/radio);
 Wrote articles for newspapers, magazines or authored books locally and at the state, national and international level;
 Taught reflexology at the certification level, or as continuing education program, privately or in a school setting; or as introductory level classes.
 Served and actively participated on committees at the state, national and/or international level;
 Served on and actively participated as a Board of Director at the state, national and/or international level for
a sustained period of two (2) or more years per each term of service.

Nomination forms and award descriptions/criteria can be found on the RAA Web site http://reflexologyusa.org/. Once filled out, please send to Connie Hubley, V.P., RAA Conference Chair at: conniehubley@
reflexology-usa.org.

I’ve had some great successes with reflexology for pain relief and pain management –
and sometimes pains disappear altogether. Recently, I’d been thinking a lot about some of
the tenacious conditions of chronic pain like fibromyalgia.
A recent cold that I opted to stay in bed with gave me an opportunity to delve into
two books about pain that I’d purchased years ago but had not yet read. It also gave me time to converse by phone with
Dr. Howard Schubiner, whose “Beyond Pain Management” January workshop advertised for healthcare professionals
piqued my interest when I espied it in the catalog from the new 1440 Multiversity Health & Wellness Adult Learning
Center in CA. (Realizing I should schedule periodic mini-sabbaticals so that I don’t have to get sick in order to immerse
myself in learning, I’d pulled the catalog off my bookshelf when I started devouring the first book and remembered how
nourishing sequestered reads had been for me in the past).
The first book I dived into in my convalescence was Peter Levine’s “Waking the Tiger; Healing Trauma.”
The crux of Levine’s decades of work is having found a physiological explanation for some unexplained pain (and PTSD)
based on the action of the Autonomic Nervous System. Specifically, the “freeze” part of the Sympathetic Nervous System’s (SNS) “fight, flight or freeze” is a response to perceived danger.
When the “freeze” mode is enacted as an attempt to save one’s life, essentially a brake is applied to all the energy that’s been released into the body to ready one for an action of fight or flight. When animals come out of a freeze,
they release all that stored up energy by quivering, panting, and/or wildly thrashing about. And then they’re done. They
resume normal activity.
When humans come out of a freeze mode, they often don’t have an opportunity to release the pent up energy.
Unlike animals, humans often go about their lives with the energetic charge stored – often with feelings of guilt or anger
for not having better defended oneself (even though “freeze” is as viable a defense as “fight” or “flight” for the nervous
system to quickly select). The energy residue can make the initiating threat last longer than it would be if a person could
“simply” physically discharge the energy. It’s a process that is thwarted from being completed, and often an individual
will encounter similar circumstances in an effort to finally complete it.
Levine says most often people don’t need to go back and analyze thoughts and emotions about the event. They
don’t need to relive it over and over in order to get desensitized. They need to experience what they feel. And release the
energy that’s been stuck. In Levine’s experience, trauma isn’t always the kind of life-shattering physical or mental
abuse that we generally consider torment and “trauma.” It can occur from a surgery, or even a dental procedure.
Levine’s website www.traumahealing.com provides a directory of therapists trained in Somatic Experiencing,
and there are many resources on his site as well as several sites that come up in a Google search that cite at-home exercises.
The second book I dived into is Jo Marchant’s “Cure: A Journey into the Science of Mind over Body.”
The jacket blurb promises the book to be, “A rigorous, skeptical, deeply reported look at the new science behind the
mind’s surprising ability to heal the body.” Marchant, a scientist, did an extensive amount of research for the book.
Some of the topics covered in Marchant’s book:


Placebo, including pills that patients are told are just a placebo, yet worked better than pharmaceuticals



How to Train Your Immune System



Biological and bio-electrical ways to stimulate the vagus nerve to help, among other things, reduce some inflammatory conditions



Why Caring Matters …and the power of community



Thoughts that Kill



The communication between the brain and immune system via the nervous system



How to Change your Brain

I gained some new insight into the role of stress on the immune system, e.g.; that cortisol keeps immune cells
fired up in case there’s harm done and a need for healing, but that cortisol then turns off the immune system. If cortisol is present all the time, the immune system will then stay suppressed. Reading this section I couldn’t help but to
think about Peter & Dorthe’s wonderful “Round About the Immune System” class that I’d taken two years ago, and
that’s being offered in Chicago after the RAA conference in April (one of three fabulous post-conference classes! Geraldine Villeneuve, author of “Put Your Best Feet Forward,” who presented at the 2016 RAA conference and who
demonstrated what I could only describe as a “tissue-whisperer” approach to foot pain is also offering a postconference class. So is reflexology-researcher and physician-practitioner extraordinaire Dr. Jesus Manzanares. Both Dr. Manzanares and Peter & Dorthe are also
featured presenters at this year’s RAA conference).
The third book that arrived just in time for me to make its acquaintance
before returning to work is Dr. Howard Schubiner’s “Unlearn Your Pain.” Dr.
Schubiner has an impressive history of medical accomplishments, including work
with John Sarno, the MD who pioneered work in the neuropsychological mechanisms of pain.
Dr. Schubiner developed a program to help patients get “beyond pain
management” to pain release. His “Unlearn Your Pain” book, now in its third
The three books Linda discusses.
edition, is a workbook, and he’s written a book using – from what I understand -a very similar program to help the public unlearn their anxiety and depression. The “unlearning” of pain, anxiety and
depression is accomplished by rewiring the brain in cases where the pain is not caused by tissue damage.
“The reign of pain lies mainly in the brain” is the title of a Michigan State video that Dr. Schubiner sent me a link to
after our conversation. In the video he explains some of the ways in which the nervous system learns patterns of pain.
If you go to http://www.yourpainisreal.com/ you’ll see a link to the video in the first paragraph.
I have to admit I have some sensitivity to the ascription of physical issues as being “mind-related” -- even in
spite of my decades-long immersion in “bodymind” approaches to wellness! I realize now that some of that may be
the semantics of what “mind”, “brain” and “nervous system” mean. Watching the aforementioned Michigan State video assuaged my concerns about investigating and possibly sharing with clients a resource to address Mind Body Syndrome (MBS). This is not to imply that reflexologists or other healthcare professionals take on the role of addressing
clients’ thoughts and feelings, but rather for us to know what additional resources are available for clients. I collect
multiple resources for my clients, and I’m also a fan of giving clients “self-help” reflex points, and/or resources they
can look into that others found helpful. For some, a self-help “Unlearn Your Pain” or “Unlearn Your Anxiety and Depression” workbook may be a useful place to explore learned pain patterns (in the absence of tissue damage).
I love the J.K. Rowling “Harry Potter” quote that prefaces Chapter 5, “Do You Have Mind Body Syndrome?” in “Unlearn Your Pain”: “Tell me one last thing,” said Harry. “Is this real? Or has this been happening inside my head? Of course it is happening inside your head, Harry, but why on earth should that mean that it is not
real?”
It is with the apparent utmost respect for the very real pain his patients and readers experience that Dr.
Schubiner explains the neural pathways and loops that a nervous system can create in response to past and/or present stressors. I was especially appreciative of Dr. Schubiner’s simple outline of the areas of the brain that exacerbate
or diminish pain and how they get switched on and off.
My big takeaways from these three books that all address the role of the mind/brain/nervous system in pain
are:


The importance of meditation in helping to rewire our brain;



The importance of “mindfulness” – of being present to what we feel and sense and think;



That being told there’s no physical cause of pain and that it’s “all in one’s head” isn’t a sentence to lifelong
suffering -- because what the nervous system has learned, it may unlearn;



A better understanding of the role of stress in dis-ease. I’d read the statistics citing the huge percentage of
doctor visits attributed to stress, but now I have a more profound understanding and respect for the way in
which stress impacts the nervous system and may translate into physical and/or emotional/mental pain.

MY TRIP TO INTERNATIONAL COUNCIL OF
REFLEXOLOGISTS CONFERENCE IN
TAITUNG, TAIWAN
Mary Reimann (AK)

I have recently returned from Taitung, Taiwan, having attended the 16 th ICR International Destination Conference. It was a wonderful experience, especially as it was my first time being in Asia. It was great for me because I
left snow and got to 80 degrees! The trip was pretty long and there were a few communication / transportation issues, but the people were very kind and helpful. The conference was held at the Sheraton Taitung, a beautiful hotel
in the Middle of Taitung, which made walking around the city quite easy. Right in front of the hotel, the street was
closed to motor traffic and there was night market on Thursday-Saturday. Mixing and mingling with the locals was a
delight! The hotel also had the largest buffet for breakfast and dinner that I have ever seen. Every dietary need was
met with a variety of choices. It was delicious and very impressive.
The conference was attended by 18 different countries with 8 delegates coming from the USA and 130 delegates in total. The speakers were as diverse as the delegates. We had Sophie Lin speaking on the Father Josef Method of Reflexology; Hagar Basis presented on Reflexology and Women’s Health; Sue Ricks spoke about Energy, Emotions and Messages of the Body in relation to reflexology; Lone Sorensen gave a talk on her special Temprana Reflex
Therapy using feet, face, and hand reflexology; Mitsuru Orita from Japan how he incorporated onyx stones in his
reflexology sessions; Carol Faguy spoke on New German Medicine showing the connection between trauma and
medical issues; Lorraine Senior has been working with children with disabilities and she shared her work and effectiveness; Rachel McKen St. Pierre showed her film on Integrative Health Care with narration by Carol Faguy in the
film; Leila Eriksen had a poster presentation as well as speaking on the importance of research and trying to keep it
consistently reported and documented; and the last Speaker was Genie Natividad who gave a wonderful slide
presentation on her work with reflexology and the women in Tanzania.
The speakers were interesting and informative and the conference was terrific. The Saturday Gala/Awards
Banquet was well attended, with everyone wearing something to represent their countries and was even attended by
the Mayor of Taitung who went to each table and greeted the attendees.
Another big highlight of the conference was the offer by Father Josef to give each attendee a foot reflexology
session. He enlisted the aid of his many Taiwanese reflexologists, a schedule was passed around, and everyone enjoyed a wonderful reflexology session! I feel the delegates all had a great time and the conference was a very good
experience. I was also lucky enough to sign up for a post conference workshop, held on the Monday following the
conference, on the Father Josef Method of Reflexology being supervised by Father Josef and taught by his expert
Swiss team of reflexologists. The workshop was divided into two sessions, the morning session taught the protocol,
then we were served a delicious “boxed” lunch, and then with practice in the afternoon.
It was a very educational workshop and I enjoyed every minute of it! My 10 days in Taitung went by very
quickly and I headed back to Alaska through Taipei with a quick one night stopover at the luxurious Novatel Taipei
Airport Hotel where I took advantage of the Spa and huge hot tub area to recharge before my long flight the next
day. Looking forward to the next ICR Conference in 2019.
Tune into the ICR website or Facebook page to see some great pictures of this conference.

NEWS FLASH – The location
for the 2019 ICR Conference is
Anchorage, Alaska! !

ICR Board of Directors
Left-Right:
Carol Faguy
Mary Reimann
Arve Fahlvik
Liza Thomas
Gina Stewart
Birgit Nagele
(Continued on page 15)

(Continued from page 14)

Below: Urs Eisenring-Swiss instructor - demonstrating the
Father Josef Method.

Above: Photo of Mary Reimann and
Father Josef at ICR Conference in Taiwan.
Below: U.S. attendees at the ICR Conference: L-R Ewa Kozakiewicz (NY), Jay Khatau (IL), Carol Dawn (CA), Sister
Genie Natividad (NY), Birgit Nagele (NY, ICR Director) Mary Reimann (Alaska, ICR V.P.), Christine Issel (CA), Janet
Stetser (AZ). Photo by Janos Cala (Serbia)

GET THAT SWING - TUNING THE
BIOFIELD WITH REFLEXOLOGY
By Dorthe Krogsgaard and Peter Lund Frandsen, Denmark
As reflexologists, how can we
benefit from the growing new
knowledge about energy in biology,
and how the parts of the body communicate? In this article RAA conference presenters Dorthe Krogsgaard
and Peter Lund Frandsen point at
ways to transfer these ideas into our
practical work.
Moving the body – mechanical
energy

levels of scale: whole body, organs,
tissues, cells, organelles, molecules,
atoms ...
R. Buckminster Fuller with a
tensegrity model. (© Buckminster
Fuller Institute)

We will try to illustrate some
of these points by taking a closer look
at mechanical energy in the body. It
could be in the form of sound waves
being picked up and transported by
living tissue or it could be the stimulation from the fingers of a reflexology
therapist inducing similar mechanical
wave patterns in a client’s body.
From reductionism towards
holism
From the early days of studying human anatomy, the focus has
been on describing every little part in
great detail, for example the external
base of the cranium is described using
more than 35 named structures. Unfortunately, in this detailed process a
holistic view of anatomy has been
more or less lost. A lot of knowledge
exists on the function of every little
part, but only little attention has been
paid to how these parts work together.
Tensegrity tissue
Furthermore, when studying
anatomy, to view the individual muscles, tendons, bones, etc. an important
substance has been removed, namely
connective tissue or fascia. This tissue
has been cut and scraped away during
dissection to get a nice clean view of
the muscles. In so doing a crucial
point is missing, because connective
tissue does exactly what its name implies; it connects things. Bands,
straps, planes and sheets of connective tissue and fascia connect muscles
and bones into one functional whole.

A rabbit shown as a tensegrity structure with straight lines representing
muscles and tendons.
How does the body react to mechanical stimuli?
An important property of
such a model is its ability to transport
mechanical energy.
If you push one part of the
model, the impulse will propagate
into every nook and cranny of the
whole body, which reacts and adjusts
to the impact. If there is a blockage,
with some of the parts not moving
properly, the whole will be affected.

Reflexology is an energy medicine!
Whenever you touch someone, an exchange of information is
taking place. The body is responding
to the impulses from the therapist and
the therapist adjusts to the feedback
from the client. There is a constant
alternation between sending and receiving. And when information is exchanged there is always an exchange
of energy. Reflexology is an energy
medicine!
Immune system and parasympathetic nervous system
The Immune System is one of
the functions in the body requiring
most communication for optimal performance. Further the immune system is enhanced by parasympathetic
stimulation (the rest and digest response).
In the Touchpoint Clinic in
Copenhagen, we have conducted a
series of pilot experiments with different reflexology techniques. We wanted to find out if we could achieve both
an activation of the parasympathetic
nervous system and improve overall
cell communication.

But interestingly, by applying
vibratory impulses with just the right
combination of intensity and frequenTo assess parasympathetic
cy, such blockages may start to change activity, we measured Heart Rate Varand eventually dissolve.
iability (HRV) during reflexology sesAre reflexology points end lines sions.
of fascia planes?

We suggest that this concept
can be directly understood as one of
many processes taking place when
exerting reflexology.

Could sore points on the feet
be the end points of tension lines in
In this way the body can be
fascial planes? That would explain the
viewed as a so-called tensegrity struc- dynamic nature of reflexology points
ture, a concept first described by
and zones, and fit well in with a holoAmerican architect Richard Buckmin- graphic or fractal picture of our body
ster Fuller in the 1950’s.
comprised of geometrical patterns
being repeated over and over on all

HRV treatment. An ear sensor
hooked up to a computer program
records and evaluates heart rate variability as a measure of parasympathetic activity.

Resonance Touch
For a number of years, we
have been working with vibration
techniques, where we stimulate foot
reflexes in a rhythmic way, which
makes the entire body vibrate.

You can use this technique with all
bilateral reflex areas.
Consciousness and focus
Resonance and vibration are
also present at more subtle levels.

We are teaching this idea in
our workshop "Round about: The
Immune System", and have received
enthusiastic feedback from our students.

Think about thoughts for a
moment. Thoughts are indeed information on the move and therefore
must consist of or contain energy.
The science of thoughts and consciousness is split into several fracIntuitively we have felt that
tions. A seemingly simple job as dethese techniques - we call them Reso- fining consciousness is something
nance Touch - had an interesting ef- scientists and philosophers have been
fect, causing both relaxation and at
struggling with for millennia.
the same time a gentle general tingling, implying increased cell comMany frontier scientists and
munication.
philosophers agree that conscious
thoughts are fluctuations in a field of
We were intrigued that insubtle energy. This is hard to accept
deed the experiments showed infor mainstream science, because we
creased coherence of HRV, which is a are lacking consistent consensus
sign of parasympathetic activation.
about the existence of subtle energy
This seems to be an extremely confields. Much of the knowledge about
sistent effect, that shows up in almost these phenomena has been neglected,
all clients.
forgotten or actively suppressed, because of the huge implications for our
view of the world.
But for now, let us just assume the existence of subtle energy
fields, extending inside and outside
the physical body, and being inseparably connected to consciousness.

Figure above: Left: Dorthe
Krogsgaard demonstrates bilateral
Resonance Touch for the thymus
reflex. Right: Placement of the dorsal
thymus foot reflex..
Try it yourself
Place second and third finger
on the reflex for the thymus and support with the thumb on the plantar
side. Adjust your grip, so that you
support the first metatarsal and start
the resonance by giving a gentle but
fast push from the feet with direction
towards the head, let the body swing
back. The resonance works better if
you remove any pillow under the
knees.
Try to vary the speed and
intensity and find the best combination that makes the entire body
move, and feels pleasant for the client
and yourself.
Continue for 1-3 minutes.

it be that the subtle energy comprising consciousness has a physical side,
yet to be discovered or demonstrated
in physics? Has it something to do
with matters’ smallest parts? Is subtle energy a property of spinning elementary particles? We know from
quantum physics that nature behaves
in strange ways at these small scales
of size. Maybe we will know a lot
more in the near future.
But even without consciousness being firmly understood by the
natural sciences, we can definitely
benefit from using these principles,
both as therapists and human beings.
What you think affects both
yourself and those around you - the
more focused the thoughts, the more
detailed the effects.
Make it swing together
We propose that the effects
of conscious intent are important - if
not the most important - mechanisms of reflexology.
And when you combine good
hands-on techniques with a wellfocused mind, amazing things start to
happen!

It is most beneficial to be
able to select from different techniques for the same reflexes, depending on the situation and the client. At
Thoughts transmits energy
the RAA Conference and in our Post
When we think of something, Conference Workshop we will prewe transmit energy.
sent several Touchpoint techniques
including: Deep Touch, Subtle Touch,
Try to imagine thoughts be- Resonance Touch and Linking Touch.
ing small vibrating cords of connections or threads of thought, conveyReferences
ing information.
Heart Rate Variability:
Now, take this idea to the
www.heartmath.com
therapeutic situation. You, the theraDorthe Krogsgaard and Peter
pist, hopefully have an intention
Lund
Frandsen:
"Round about: The
(conscious thought) of helping your
Immune
System"
Workshop manual,
client. You are transmitting this genTouchpoint Denmark 2017
eral intention. If you change your
intention and zoom in on a small part
James Oschmann: Energy
of the client, say you aim to contact
Medicine, The Scientific Basis, 2. Ed.,
the thymus gland, you now have a
Elsevier, 2015
conscious focus on this particular
gland and its functions and you
transmit a very focused energy field, More information
with the power to resonate with exSee our presentation at the
actly this body part.
RAA conference in Chicago.
Is it possible that this effect
And visit
of conscious intent is based on exact- www.touchpoint.dk for workshop
ly the same principle as when we me- info and more articles.
chanically move connective tissue
and fascia in a rhythmic way? Could

A Day with The Universal Foot Lady
by Jacqueline Lyczewski (WA)
Born in Nairobi, Kenya, Chris Stormer Fryer now lives in South Africa and has been a
speaker traveling the world since 1991. Once a skeptic towards reflexology, she now channels
a more holistic and visionary approach to health and healing. With 10 years of medical
knowledge and experience, she now believes in complementary modalities that keep pace
with the ever-expanding needs of modern living.
Chris is the author of numerous books on reflexology, “Language of the Feet” and
“Channeling.” Recently she visited Vancouver, Washington to present her class "The Next Step in Healing and
Health through the Feet".
Joining up with my sister reflexologist, Linda Frank, we headed out to yet another adventure in our reflexology studies! A dozen students attended the class this past October and we were very fortunate since this is the last
time that Chris will be in the United States for a very long time… if again at all.

Chris Stormer

L to R: Linda Frank, Chris Stormer Fryer, Jacqueline Lyczewski

Being passionate about sharing the magical heartbeat of Africa, Chris shared the enchanting wonders of her
Homeland. She also has a health sanctuary in Rivonia, Johannesburg that you must check out! Her health sanctuary
is called ‘Good Vibrations’ offering divine space for healing therapies, consultations and seminars.
Explaining that we choose our occupation according to what we need to work out in our lives, Chris
highlighted the impact of our physical, mental, emotional, and spiritual lives and how it affects us and appears
in our feet. Also that it's always easier to blame food than
our behavior, but what occupies our minds, occupies our
bodies. We create our own health, so be passionate!
Group Picture – Oct. 11, 2017
‘The Next Step in Healing and Health through the Feet’
Vancouver, Washington (In Light Hyperbarics Facility)
Front row: L-R: Kate Adams, Cindi Oakes, Chris
Stormer Fryer, Linda Frank, Joy Newman, Mary Benzel
Rear row: L-R: Richard Butler, Debbie Wallace,
Theresa Wolf-Silva, Greg Reid, John Forsberg, David Van
Horn and Jacqueline Lyczewski
Middle front: K iann aa Leighland (w w w .petr eflexology.n et) sponsor ed Ch r is and also attended th e
class. She is sitting in front of Chris in the middle on the floor. )
As the class proceeded, starting with the toes, every toe represents a different emotion and area of our life.
She worked down through the foot showing how our thinking, emotions, actions and re-actions create all our health
issues. Our eyes, 2nd and 3rd phalanges, are affected by our opinions. The neck reflex indicates the lack of flexibility

or flexibility in our lives and attitudes. Tops (dorsal) of
the feet signify what is going on behind one's back. Also
our back is what's behind us, the past. Make sure you pay
attention to the shape of ones feet, skin texture, color and
nails.

I purchased her DVD titled, “The Universal Technique.” This DVD has a step-by-step procedure showing
Chris while working on feet (a volunteer) explaining how
the mind and body can meet through our feet and reflexes. I highly recommend it.

Continuing, Chris also explained to us different
rooms in our homes that are associated to different organs and parts of our body, and how we are affected by
the energy we attach to the way we decorate, design and
spend time in those rooms. And if we make an issue of
anything it affects the matter.

She also has several CDs and other DVDs, charts
and books. Her charts are excellent guides as you work
through the emotional aspects of your clients. Being a
reflexologist, prior to working on a client, always ask permission to connect with the soul through the sole. Work
barefooted so that your energy can flow and the energy of
your client may flow as well.

For instance, the main bedroom is associated
with the lungs and the lung reflex. The kitchen is associated with the stomach and the walkway to the bath is the
intestinal region. Evaluate what is happening in your
home, and it could very much help you with health issues.

One last thing… clear yourself and
breathe. In the long run, always remember that everything means something.

To contact Chris Stormer Fryer, email her at
inspired@worldonline.co.za or check her website at:
Your house is your body, so clean it out! While
cleaning house - ask objects: What is it serving? Is it serv- www.alwaysb.com/meet-chris-stormer-fryer
ing you? Or are you serving it? If you do not serve it or it
does not serve you, get rid of it so someone else can serve
it.

We never know how far reaching something we
may think, say or do today will affect the lives of
millions tomorrow.
B. J. Palmer, DO, PhC

Magnetic therapists
That conscious intent indeed does affect physical reality has been elegantly demonstrated by measuring the
magnetic field strength emitted from the hands of trained healers. An important contributor to the overall bioenergetic field is comprised by electromagnetic effects, these are also quite subtle, but
accepted and well understood in western science - they can be measured!
It turned out that the strength of the magnetic field from the palm of the
hand becomes one thousand times stronger, when a healing practitioner shifts from
the ordinary relaxed state into actively performing healing. These experiments have
been reproduced many times in both the USA and in Japan.

The RAA Delegate Assembly at Work - Communicating and Sharing
Just Do It!

Over a year ago (Nov, 2016), RAA President Debbie Hitt (OH) presented the Delegate Assembly with
a lecture reminding all of us that reviewing our State Association's Mission Statement ena bles
us to establish our Vision. It is with Vision that our Strategies and Tactics will align and our work
will move our program (or committee) forward.
Wishing the discipline of reflexology becomes a stand-alone profession won't make anything happen.
Each of us has to take ownership of our role within the bigger picture and spend the time doing some work (actions)
that leads us toward that goal.
What follows is based upon our President's informative talk and also presumes that the Mission for most
State Associations and members includes putting reflexology into the public eye - individually and as a group. Here is
what developed in my area when Action was applied to the Vision.
Vision - Veterans Wellness Clinics & Healthy Luncheon Lectures in every American Legion (AL) Post across
the United States of America that always feature reflexology!
Strategies (w ha t w e a r e tr y ing to a cco m plish) - Establish that the Veterans Wellness Clinics will be
held on the last Tuesday of every month in a safe area at the local American Legion Post. The ‘Legion Members Only’
clinics are for Veterans and their spouses or caregivers (set up 8-9 am, clinic 9-Noon) with practitioners generously
providing complimentary hands-on services (Reflexology, Reiki, Acupuncture, PAD and PAE testing, etc.). A Healthy
Luncheon Lecture (at noon) is open to the public on the same day.
Tactics (ho w w e w ill g o a bou t a ch iev ing th is a cco m p lish m ent - our actual tasks) – (DAC Note:
This is the most difficult part of the entire Vision, taking the very first step, actually putting yourself out there by saying things out loud (step 1) and including your name and contact info in the
newspaper (step 2). Fear of failure: What if no one responds? Fear of success: What if a million respond? The truth is, once you recall that this has little to do with you and everything to do with our
Veterans, you will lose yourself in the work and it all becomes rather enjoyable). Some tactics we
used:
1 - Get permission from the local AL Post Commander to use the spaces for the clinics, lectures and lunches.
2 - Put a blurb into the local newspaper that we are seeking "hands on" practitioners who want to "give back"
to our local community of Veterans (requiring them to provide the Legion representative - you or me - with their professional credentials and proof of liability insurance).
3 - Request that the lecturers create fliers (that include: "Veterans Wellness Clinics & Healthy Luncheon Lectures welcomes, or so -and-so presenting, blah-blah-blah") and post them in the bathrooms and poster boards
around the club to get Legionnaires (members who have served in combat) interested in trying the services and attending the lectures.
4 - Set up the clinic room on Monday night (remove furniture to make room for zero-gravity chairs and massage tables). Arrive at 8 am on Tuesday morning to help with clinic set up. (The lecturer should also be setting up in
another area of the club during that timeframe. Advise the lecturer to return at 11:30 to greet and seat their guests as
the clinic will be ongoing until noon).
5 - Prepare the luncheon (kept simple with a vat of healthy soup, a light spinach salad and tasty, crispy pita
bread quarters).
6 - Clean up the kitchen. Return the clinic room to its original furniture configurations.
7 - Send out a public thank you note to the newspaper and post it all over the Legion.
8 - Repeat every month.
Our inaugural clinic was held during World Reflexology Week in September and we opened with reflexology.
At noon, a chiropractor gave a great lecture on Brain Fitness that was well-received by 20 attendees.
The second Veterans Wellness Clinic provided reflexology, reiki and acupuncture with a Healthy Luncheon
Lecture on Warriors at Ease - Yoga and Meditation in the Military Community (which resulted in a Veteran telling
me that he had spoken that day about things that happened during the Korean War that he had never before uttered
to anyone).
Skipping December, we already have Reflexology, Reiki, Acupuncture, PAD and PAE testing, and Massage
(Continued on page 21)

lined up for January with a Healthy Luncheon Lecture on Acupuncture. (Our Acupuncturist has found this work to
be so rewarding, she now offers free Acupuncture to Veterans from her office two evenings per week. Another Legion member who is also a Reiki practitioner and who works side by side with me but, in entirely different directions
within the VWC & HLL, Babs Vitale, RN and childrens' yoga book author is putting together a brochure on integrative therapies. She is also writing to Belleruth Naparstek to solicit her Health Journeys meditation series of CDs to
include during our clinics or for attendees to borrow. An unexpected and rewarding outcome has been that she and I
collaborate to find and transport WWII Veterans to Legion functions. An unexpected obstacle was that our last
Tuesday of the month for the VWC & HLL meant we were offering lunch on the chef's day off. What's a committee of
two to do? Well, take turns making a vat of healthy soup to serve along with a salad and toasted, seasoned pitapoints, of course)!
Waiting in the wings to provide lectures, we have a Doctors Group that provides stem-cell replacement therapies and a representative from another group who will educate the Vets on integrative therapies that are available
to them at the Veterans Administration. Babs and I are both qualified to lecture on Reiki and Reflexology (just as
you are) and will wait for one of those months when an emergency arises like a last minute cancellation by a previously booked presenter.
As I see it, my j-o-b as a State Association member is to do my part to put reflexology into the public eye.
Each of us is charged with this whether we do it individually or as part of a group. Each of us is so busy we can't imagine how to fit-in another thing.
I look at "all that work" this way: It's my community service (with the Vets) and it's my volunteer work (with
my State Association and the RAA). That everything I do around reflexology happens to evolve into a labor of love is
my good fortune. It turns out that, Veterans Wellness Clinics & Healthy Luncheon Lectures are one of the best
things that I have ever had the privilege to be a part of in my whole life. I wish the same for all of you.
All of the doctors, RNs and integrative
therapists we have met came to us by way of
the two, local newspaper blurbs. TH EY
CALLED OR EMAILED MY CONTACT INFO JUST
TO SAY THEY WANTED TO GIVE BACK TO VETS!!!
Imagine if my early fears had won out and I didn't get
out of my comfort zone and stick my name out there?
It's been an amazing couple of months and I wouldn't
trade the experience for all the comforts in the world.

MARYLAND REFLEXOLOGY ASSOCIATION

PRESENTS

TWO REFLEXOLOGY
TRAININGS

Come on! Won't you join us in our Vision?
Just Do It!
I am happy to share my experiences, strength
and hopes for this project with anyone who is interested. I need all of you to make my expanded Vision a
reality. The most important thing to know in your
heart is that it only takes that first newspaper blurb to
make this a reality in your neck of the woods. Write to
me for more info on this item or on becoming a RAA
Delegate at dianeWedge@Reflexology-USA.org.

in 2018
Take your pick, or come to both*!
38 Pathologies of the Feet and Hands
presented by Lisa Chan, LAc, PhD

Friday, February 23 - Sunday, February 25, 2018.
AND

Structural Reflexology – Level 2
presented by Geraldine Villenueve, BS, NBCR, LMT

Friday, September 28–Sunday, September 30, 2018.
(This will be the only Level 2 class offered in the US in 2018!)
For those interested, Level 1 is available as a post-conference workshop
after the RAA Conference in Chicago, April 30th and May 1st.
For additional information, please email:
Caroline Klem, MDRA Treasurer, at Heartandsoleconnections@gmail.com or
Kim Novatny, MDRA President, at RAAKimjenner@gmail.com
* Best choice

Washington — WRA
In September the Washington Reflexology Association hosted three separate World Reflexology Week
events. Each was set up around Reflexology Walking Paths. On September 9th, WRA professional members offered
sample sessions to the public by the City of Lynnwood's public reflexology path during their annual health & wellness
fair. At the same time nearly 200 miles away in Prosser, Washington, other professional members greeted the public
at the home of Linda Mackey whose property boasts one of the most beautiful Reflexology paths in the state - it's 192
feet long!
The following week, on September 16th, the WRA co-hosted an event at Bastyr University campus. Guests
were offered sample reflexology sessions, walks on the path and a tour of Bastyr's medicinal herb garden.

Bastyr University: Junko Kikuchi-Chung, Sue Ferguson
Bastyr: Liz Pyle and WRA President
Drusilla Meyer

Lynnwood: Sue Ferguson, Liz Pyle, Gretchen Mokrani, Debby Ferrell

Prosser: Waiting for first clients: Linda Mackey,
Colette Chase

Maryland—MDRA
On Saturday, December 2nd, 17 reflexologists took the ARCB test in Baltimore. What a terrific
turnout!! Karen Kirts, one of Maryland’s delegates and RAA Magazine Editor, spoke for a few minutes about the benefits of joining both MDRA and RAA. Thanks, Karen, for your effort!
The MDRA Board believes that continuing education is paramount to growing our businesses
and our profession. M DRA enco ur ages o ur Associate m em b er s to accr ue th e extr a 100 ho ur s to become Professional members. Also our many ARCB certificants need CE hours. To meet these needs, MDRA is pleased
to bring two trainings to Maryland in 2018!

38 PATHOLOGIES OF THE FEET AND HANDS, PRESENTED BY LISA CHAN, LAC, PHD ON

FRIDAY, FEBRUARY 23 - SUNDAY, FEBRUARY 25, 2018, AND

STRUCTURAL REFLEXOLOGY – LEVEL 2, PRESENTED BY GERALDINE VILLENUEVE ON
FRIDAY, SEPTEMBER 28 – SUNDAY, SEPTEMBER 30, 2018. THIS WILL BE THE ONLY LEVEL 2 CLASS OFFERED IN THE US IN 2018!
For those interested, Geraldine will teach Level 1 as a post-conference workshop after the
RAA Conference in Chicago, April 30th and May 1st, 2018.
If you want additional information on either class, please emai: Caroline Klem at Heartandsoleconnections@gmail.com or Kim Novatny at RAAKimjenner@gmail.com.

Maine—MCR
Every year, survivors of ovarian cancer come to a retreat in Maine for a week. They attend workshops, gather
in song and crafts making, canoeing, kayaking and more. The best part for them is gathering to support one another
and receive the love and support they each need as well. The attendees and staff get to experience a bit of bliss with
massage, energy work, and of course reflexology. This is the most appreciative group of women one can ever work with.

Another fun day of
working at Turning
the Tide Retreat.
Right: Chriss Hayden
Left: Mary Peterson,
June Atherton and
Claire Guy working
away and enjoying
each client.
Right bottom: Claire
demonstrating one of
her techniques.

THE EFFECTS OF REFLEXOLOGY ON CHRONIC BACK PAIN
Rebecca Tate, LMT, CR
Introduction:
Chronic pain is defined as 1.) Long-lasting pain, with episodic, exacerbations,
that may be felt in the back, one or more joints, the pelvis, or other parts of the body. 2.)
Pain that lasts more than 3 months. 3.) Pain that lasts more than a month longer than
the usual or expected course of an illness. Pain that persists after the tissue healing is
complete. 4.) Pain that returns periodically every few weeks or months for many years.
Chronic pain is often described by suffers as debilitating, intolerable, or disabling and may occur without an easily identifiable cause. Studies have shown a high correlation between chronic pain
and depression or dysphoria, but it is unclear whether the psychological aspects of chronic pain precede or develop as
a result of a person’s subjective suffering. Chronic pain is the leading cause of disability in the U.S.
Previous Literature:
A double-blind study conducted in Iran showed a significantly higher reduction in pain intensity scores in the
reflexology group after the intervention as compared with the non-specific massage group. Finding that reflexology
can be effective in reducing the severity of chronic back pain, i.e. it is able to reduce pain from moderate to mild.
Objective:
To determine the benefits of reflexology given to an individual with chronic back pain.
Subject:
A 71 year-old Caucasian female suffering from chronic back pain was initially diagnosed with scoliosis as an
adolescent. Subject now has spinal stenosis. In January 2014 surgery was performed to place rods on either side of
the spine from T-10 to L-5. In July 2016 surgery for a total hip replacement of the right side was performed. A bulging disc between C-4 & C-5 was discovered sometime in 2015.
In the pre-session interview, the subject disclosed that she received traction of the cranium to relieve pain
from a bulging disc in the cervical spine for one year in 2015. The bulging disc was thought to be a cause of the migraine headaches she endured. No dramatic improvement was seen. She has kept to a bi-weekly Pilates-inspired
physical therapy program for the past three years, as well as receiving therapeutic massage for one-hour bi-weekly for
the past two years. Both forms of manual therapy are able to bring a degree of relief to the subject for a varying period
of days (3-5 days at a time). She participates in gym activities three days a week. Activities include bicycling, weight
training and balance. Lastly, she takes Imitrex spray for migraines every morning, Atenolol for a pre-existing childhood heart condition, and Culturelle probiotics; and in the evening, Eliquis and baby aspirin for the heart condition,
as well as Tylenol/Tylenol with Codeine if pain is severe.
Since the hip replacement the subject has reported a lesser degree of pain in general area. Her left shoulder
and neck are chronically contracted and the area is a constant source of pain. She is occasionally awoken from sleep
from pain throughout the back, only sometimes finds relief by shifting positions or taking a pain reliever.
Treatment Plan:
The protocol used to address the subject’s concern is as follows: reflexology session once a week for six weeks
beginning on November 26, 2016 and ending on December 30, 2016, lasting for one hour, and falling on either a Friday or Saturday morning. The reflex points to address were the spine, the shoulder/shoulder line, low back muscles
and hip, with the focus on the feet and addressing main points on the hands. No other modality was used during this
study. Subject agreed to keep a simple diary to document daily activities and any noticeable changes throughout the
six-week period.
Results:
During the course of this study the subject acknowledged that she felt relief from migraines; the intensity,
frequency, and length had all improved. Although she feels her left shoulder will always hurt, she is trying to avoid
surgery with alternative therapies. Throughout this study I noticed the areas marked with congestion relating to my
subject’s complaints begin to reduce and become less evident. By the sixth week the subject had decreased pain levels
and less symptoms of pain.
Reflexology was shown to be an effective tool in relief from chronic back pain in this study. By supporting the
body and promoting relaxation, an individual’s state of well-being was shown to improve.

Recommendation:
To continue supporting the body and its systems, a one hour weekly or bi-weekly reflexology session is recommended. The focus should remain the same points of the musculoskeletal system; the neck, shoulder/shoulder
line, and low back/hip and the central nervous system; the spine.
Conclusion:
The effectiveness of reflexology dealing with chronic back pain on the general population cannot be concluded from this study alone. What can be taken from this study is that reflexology helped this subject with her pain
management. This case and others like it warrant a need to continue the study of reflexology and its effectiveness on
chronic back pain and the symptoms attributed to this dysfunction.
Chronic back pain is a serious condition that affects many people, and symptoms can be severe and debilitating. Americans spend at least $50 billion each year on back pain medications.
About 80 percent of adults experience low back pain at some point in their lifetime. Men and women are
equally affected by low back pain, which can range in intensity from a dull, constant ache to a sudden, sharp sensation that leaves the person incapacitated. Pain can begin abruptly as a result of an accident or by lifting something
heavy, or it can develop over time due to age-related changes of the spine. Sedentary lifestyles also can set the stage
for low back pain, especially when a weekday routine of getting too little exercise is punctuated by strenuous weekend workout.
According to the Agency for Healthcare Research and Quality (AHRQ), in 2007 a total of $30.3 billion was
paid to providers, such as doctors, physical therapists and others, as well as to pharmacies. The Journal of the American Medical Association reports that spine care costs reached $85.9 billion in 2005. The AHRQ reports that on an
individual basis in 2007, costs for spine treatment averaged about $1500-$1600 per person.
To read the weekly session notes and results, and references, please visit the Resources>Research page at academyofancientreflexology.com. Contact Rebecca at RebecacaTateLMT@gmail.com, Certified Hand & Foot Reflexologist and
graduate of the Academy of Ancient Reflexology.

Member Opportunity:


Are you interested in building the Reflexology profession?



Are you looking for an opportunity to contribute to RAA and potentially your own state or state association?



Are you creative and like to brainstorm and think outside the box?



Are you available for an hour conference call monthly and willing to work with a team to drive results and
have fun?
If you answered yes to one or more of these questions, I have an opportunity for you! I'm looking for members to serve on the Membership Committee who want to contribute to increasing RAA's membership, as
well as the state association’s membership. Additionally, our work could and should benefit ARCB and
NCRE.

Please contact debbiehitt@reflexology-usa.org or call her at 614-565-1047 if you are
interested in participating in the membership committee.

Reflexology is Exempt
from Massage in
Connecticut – The
Story!
By Providencia Morillo (CT)
as told to Nancy Bartlett (RI)

It was suggested by the person I spoke to at the
Department of Public Health that I retain a lawyer and
submit a legal opinion to their office so their lawyers can
review it and make a decision. She did warn me that once
a decision was made, it was as good as law.
I started searching for legal counsel and discovered it would cost about $1500 to retain a lawyer to just
look at all the ARCB materials I had gathered to show that
reflexology and massage were not the same. I didn't have
$1500.

So, I contacted the State of CT Department of Protection and Advocacy for People with Disabilities to see if
I studied reflexology in 1997, The Uni- they would be able to recommend an ADA lawyer - a
versal Method with Linda Derberger, and
lawyer knowledgeable about the Americans with Disabilireceived ARCB certification.
ties Act (ADA). They recommended Attorney Dale King, a
real estate lawyer, knowledgeable about the ADA. He said
At that time you needed to be a massage therahe could help me and his rates were $75 an hour. I could
pist to practice reflexology in Connecticut.
afford that and mailed him the information from ARCB
I was accepted at the Connecticut Center for
and a check for $75. He had no idea how many hours it
Massage Therapy (CCMT), Newington, CT in 1999. Then,
would take, but I took a chance and retained him.
they ‘unaccepted’ me saying they felt I could not be taught
After he received my packet of information and
massage because I was in a wheelchair (the result of a car
check,
he
called and asked if I once did Haitian Creole
accident). What they didn’t say was that those particular
translations for him when his office was in another Conclasses were located on the second floor of the building –
necticut town. I realized he was the lawyer I performed
with no elevators or other means of my being able to attranslation services for. He pointed out that I never chartend. It was easier to state that it was the wheelchair that
ged him. I acknowledged that I hadn’t because I wanted to
made it impossible to teach me than to make the classes
help his Haitian clients. I’d lived in Haiti for three years
accessible to me.
and learned to speak fluent Haitian Creole.
I decided that I would still attend CCMT to learn
He said that since I hadn’t charged him, there
the sciences of the human body, to get a better understanwould
be
no charge for the work he would do for me! Atding of what the reflexes were representing. The school
administration stated that I needed an exemption from the torney King's “Opinion” letter was submitted to the Connecticut Public Health department. Their lawyers reviewed
CT massage law in order to be accepted at their school –
it and decided that “So long as the activities you perform
because, in their eyes, I was practicing illegally without a
do not infringe upon the scope of practice of massage themassage license.
rapy, you are not required to be licensed as a massage theMy next contact was with the CT State Public
rapist to practice reflexology.” That letter is as good as
Health Department to request this exemption. They told
law.
me nothing like that existed and asked who had told me an
I opened my professional practice, Rising Sun
exemption existed. When I said it was CCMT, the person I
spoke with said that was odd because it was CCMT who put Touch Reflexology, Mystic, CT in 1998, and h ave
also taught many reflexology workshops in CT and RI
the law license together and they knew there was no such
throughout the years.
exemption.
Contact Providencia Morillo for more information
I explained my situation of wanting to practice
at provi@snet.net.
legally in the State of CT as a reflexologist, which at that
time required a massage license, yet the school refused me.

Peripheral
Neuropathy
Ralph Richey, (AZ)
As reflexologists, we often encounter
clients with various foot disorders.
One of the most common disorders being peripheral
neuropathy (PN). PN itself is not actually a disease, it is
the result of some underlying pathology. Understated,
PN is numbness or tingling in the extremities, as a result
of damaged or dead nerve endings in the peripheral
nerve system. While symptoms can also present in various internal and external parts of the body (digestive
issues, sexual disorders, thinning of skin, etc.), the focus
of this paper, is neuropathy in the feet.

typical 60 minute session, each foot is palpated up to
2,000 times with various reflexology techniques (thumb
walking, rotating-on-a-point, etc.). These unique palpations can release and stimulate impinged nerve endings.
In my personal sessions with PN clients, I like to
begin with a warm soak in mineral or Epsom salts, provided it is not contraindicated by the underlying pathology. For example, some clients with PN as a result of
multiple sclerosis, may be heat intolerant, and a warm
soak may exacerbate the condition. I sometimes employ
an optional closing protocol as further described later
herein.

Regardless of the session plan that has been designed, I always incorporate a full general session on
each foot. Firm pressure appears to be the most effective, and I apply as much pressure as I can within the
client’s comfort range. During the session, I focus on the
reflexes that are specific to the underlying pathology
There are over 100 known causes of PN, and, in (areas of emphasis), as well as the reflexes for the central
order to provide the most effective session, the reflexolo- nervous system, and endocrine gland system (unless
gist should know and understand the underlying cause. contraindicated). I also spend additional time working
There are several pathology publications available today the reflexes where the PN symptoms are physically locatthat a reflexologist should keep as a handy desk refered, even though the reflexes being worked may have
ence. Many include reflexology protocols.
nothing to do with the underlying condition.
Some forms of PN, such as those caused by acciOptional Closing Protocol: I generally close all of
dental damage, may simply subside altogether once
my sessions with 5 – 10 minutes of Thai Traditional Foot
damage from the initiating accident has been repaired.
Therapy. Thai is a somewhat more aggressive protocol
Other forms, such as Diabetic PN, may last a lifetime.
and tends to have a “feel good” closing effect on clients.
Once the underlying cause has been identified (by a liThai is also well known for releasing energy (sen energy
censed medical professional), the reflexologist can delines), and appears to help with nerve stimulation. Unsign an effective session plan. Reflexologists do not diag- like most forms of reflexology, the Thai system uses a
nose, and doing so may have ethical and legal ramificasignificant amount of lotions or oils, which permits
tions. Reflexologists also do not treat specific illnesses,
greater pressure and gliding capabilities. A final rubwe are simply encouraging the body to heal itself.
down and cleanup with hot towels ends the session. PN
How does reflexology help with PN? Reflexology clients have found this to be a very effective and invigorating way to close a session.
can have several positive effects on PN. Though results
may vary from client to client, studies indicate that it can
For more information contact Ralph Richey,
stimulate blood circulation and the delivery of oxygen
NBCR, Reflexology Institute of Arizona,
and nutrients to damaged cells, which is crucial to nerve www.ralphrichey.com.
recovery. And, while reflexology is not massage, during a
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PROFESSIONAL ETHICS IN REFLEXOLOGY
Karen Ball (FL)
I’ve taught professional boundaries and ethics for at least 20 years and can tell you
that I have witnessed a great deal. Depending on upbringing, culture, country-of-birth and/
or context, people’s personal and professional ethics are broad and varied.
One thing is clear to me from my own clinical experience, my teaching and my own
studies: ethics are based on logical conclusions based on thoughtful examination of values
and morals. They are not based on emotions. Feelings towards people and situations change, sometimes daily. Ethics must stand firm and guide our behavior. When people set professional ethics based on emotions, they almost always find themselves in trouble.
I served on the Board of the Reflexology Association of America for the last five years, and one of the last
things that I wanted to do before leaving my position as President was to embellish the RAA Code of Ethics so as to
create a document that members would be proud to actually display in their offices.
The RAA Code of Ethics is a public statement of the common set of values and principles used to promote
and maintain high standards of conduct within the practice of reflexology. The RAA Code of Ethics speaks directly to
the relationship between reflexologists and their clients. I wanted clients to know what standards the RAA reflexologists adhere to. I wanted the document to read in such a way that clients would feel safe and secure about who was
touching their body and soul.
You can read the RAA Code of Ethics on the website under the ‘About’ tab. RAA members receive an attractive version ready for framing.

OUR PERSONAL STORIES —
GRATITUDE FOR REFLEXOLOGY
Jan Benson (ND)
Just before Thanksgiving, I had a day in which I
realized how fortunate I am to have found reflexology and
how much reflexology has added to my life. I’m often
thankful for many of my clients, but some days I notice it
more for some reason. That day occurred the week of
Thanksgiving, and now as 2017 comes to a close and we
prepare for 2018, I’d like to share some of the experiences
I had one day.
I was and am thankful for being able to have a
private reflexology practice for over 10 years. The first
client that day was one who has been with me all of these
years. I am humbled to have him as a bi-weekly client. He
says that his sessions are about the only place where he
can totally relax and that reflexology has given him his life
back.

One of my final clients was
originally referred by her chiropractor because she continued to have
problems with pain in her feet as well as all over her body.
This same chiropractor has referred clients to me for all of
the years I’ve been in practice. Originally, this client was
very frustrated about not being able to do the activities
she used to without becoming exhausted and having a lot
of pain. She took a lot of pain medication, which she also
didn’t like.

Since discovering reflexology, she told me she
wrote, "Thank you, God, for reflexology and Jan Benson"
in her journal, as well as wishing blessings on me. When
her family celebrated Thanksgiving, they went around the
table with each person telling of something they were
thankful for. She has a new grandchild, so she said she
Later I had a new client who was referred by a
was very thankful for her granddaughter AND she also
podiatrist. It felt good to have a referral from a profeswanted to say how thankful she is for reflexology. She can
sional I’d never met.
now prepare a large meal, as she did for Thanksgiving,
I’m thankful for a client who first said she thought without pain and she can also do the other activities she
reflexology was voodoo; but she was tired of nothing help- wants to do.
ing her with her allergies and breathing problems, so she
Such clients make me grateful for having discovwas willing to give it a try. She noticed positive results
from the beginning and no longer thinks that reflexology ered reflexology many years ago. I am thankful for the
help it has given me directly and I’m very thankful that I
is voodoo. She is off all of the medications she was once
am able to share reflexology with others. For me being a
on. She has taken trips and traveled abroad without any
problems. She has her pulmonologists blessings to contin- reflexologist has been a Soul to Sole or Sole to Soul expeue to use reflexology because according to him, "the world rience. I look forward to 2018 and hope that each of you
can experience many moments of gratitude as well.
of Western medicine doesn’t have all of the answers."

YOUR NAME

Reflexology’s Effect on
Fibromyalgia

years ago,” approximately 2001,
with Fibromyalgia Syndrome
(FMS). She suspects she may
have had it longer. My Subject
also has Rheumatoid Arthritis
Mary Antonia Creamer, BA, LMT (WA)
(RA) with which FMS is often
associated. Effects of FMS pervade her day-to-day life. She
Introduction:
experiences sudden sharp
Fibromyalgia syndrome is a common and chronic pains, which sometimes awaken her from sleep, and she
generally has trouble sleeping through the night. She feels
disorder characterized by widespread pain, diffuse tentingling, numbness, especially in her feet and dull aches
derness, and a number of other symptoms. The word
“fibromyalgia” comes from the Latin term for fibrous tis- everywhere. Subject stated of FMS, “it’s exhausting.” She
sue (fibro) and the Greek ones for muscle (myo) and pain finds taking a hot bath eases her symptoms. She takes
Advil on a regular basis. Subject tries to avoid taking pre(algia).
scribed medicines because of their side effects. Of her caAlthough fibromyalgia is often considered an ar- reer, Subject states, “Work is a fabulous distraction from
thritis-related condition, it is not truly a form of arthritis the pain.” She has tried exercise, “which didn’t seem to
(a disease of the joints) because it does not cause inflam- help at all” to relieve discomfort. Her symptoms are exacmation or damage to the joints, muscles, or other tissues. erbated by “stressful times, especially Holiday Season.”
Like arthritis, however, fibromyalgia can cause significant She says during this time she tries to just “power
pain and fatigue, and it can interfere with a person’s abil- through.” She had not tried Reflexology for relief from
ity to carry on daily activities. Also like arthritis, fibromFMS prior to this study.
yalgia is considered a rheumatic condition, a medical condition that impairs the joints and/or soft tissues and causThe Study - Treatment Plan:
es chronic pain. [1]
This study consisted of weekly one-hour reflexolPrevious Literature:
ogy sessions at 11:00am on six consecutive Mondays.
Prior research on this topic is scarce. One study
(One of the treatments was moved to Wednesday, at
was cited on multiple sites. To paraphrase the conclu11:00am to accommodate the Subject, who had a previous
sions: In a research study on reflexology and fibromyalgia appointment.) Each foot received reflexology for 30
from Iceland, six women in ages between 27 and 55 with minutes. No other modality was used. All reflexes were
fibromyalgia were given 10 weekly reflexology treatments, addressed in the protocol. I used relaxation techniques,
and were asked to fill in daily symptom diaries for 13
thumb- and finger-walking, and hook-and-backup techweeks, starting before and ending after the reflexology
niques on the feet, and worked the following reflexes
sessions. Four of the six women noticed dramatic changes three times each: Musculoskeletal, Endocrine System,
after six to eight treatments. Five women found they felt
Central Nervous System, and Lymphatic system. The
less tired and could cope better with work and responsithinking for working the Lymphatic system is based on
bility.
the association noted on the NIH.gov information, cited
Researchers concluded that Reflexology can ben- above; and also, a characteristic warmth and tautness to
the skin and tissue I have noticed when giving massage to
efit people living with fibromyalgia, with no side-effects.
clients with FMS.
The researchers noted that symptoms might become
worse before getting better. [2], [3]
My Subject answered a standard questionnaire
prior to the first session, and kept a daily journal for the
Another researcher concluded: “As the reflexoloduration of the study. Questions in the journal were based
gy sessions continued over this five-week period, the
symptoms she entered the study with have all decreased. upon her symptoms, and included a daily record of the
pattern of her discomfort.
Her sleep has improved and her ADLs have had a proResults:
found positive impact.” (sic) [4]
Objective:
To learn if, and in what ways, receiving reflexology might improve the quality of life for a person diagnosed with Fibromyalgia.

Subject reported feeling better for only one day
following the first session. Starting the second week, she
got such a burst of energy after the treatment that she got
a lot of work done the day of the treatment, and this continued for the duration.

The most noticeable improvement was in the subjective areas of mood. Her anxiety disappeared, and areas
of discomfort she daily indicated on a figure shrank and
My Subject is a 66 year-old woman who is a visugrew fewer. Sleep improved slightly, although sleeping
al artist; a hairstylist (for several decades); a wife, and the
through the night did not. “Waking up refreshed” stayed
mother of two daughters. She works four full days per
week cutting hair. She is left-handed, but has always used the same throughout the study.
regular (right-handed) scissors. Requested I not touch her
I observed that my Subject seemed very engaged
hands during the study. She was diagnosed “maybe 15
and enthusiastic about the effects she was feeling from
Subject:

the reflexology sessions. Although at first reluctant to
participate, she now wants to keep receiving reflexology
for the long term.

Conclusion:

Although Fibromyalgia Syndrome’s cause is
unknown, the discomfort and pain experienced is very
real for persons suffering with it. Thus far, there is no
Recommendation:
known medical cure. Because taking analgesics over
long periods of time can be harmful, finding “non-drug
My recommendation for this client would be to therapies” such as reflexology can greatly benefit this
continue meeting once per week, then try every other
population. My subject for this study is one of 5 of my
week, and then every four weeks, adjusting frequency
clients with FMS. Of them, she is exceptional for her
according to need. If she were able, even starting with
upbeat spirit, and her ability to earn a living, particulartwice per week, as originally planned, could bring even
ly with such a physical profession. The rest are disabled.
greater benefits.
While it is not possible to generalize the effects of ReI also recommend future research be done, with flexology from a study on one subject for the entire population of persons suffering from FMS, I believe further
a more robust design like the Icelandic study cited
above. There are people suffering with fibromyalgia who study is warranted. It is estimated that some 5 to 8 milare so debilitated by the syndrome that it renders them lion persons suffer from FMS.
incapable of showing up to work. Stronger research
Please visit the Resources>Research on the
demonstrating that they could benefit from this natural, academyofancientreflexolgy.com page to read the full
alternative, side effect free “healing art” could encourage study. Mary Antonia Creamer, BA, LMT, Certified Hand
them to seek its relief.
& Foot Reflexologist. Contact her for more information

at toni.creamer@yahoo.com. (A graduate of the Academy of Ancient Reflexology, FL.)

The doctor of the future will give no medicine, but will interest
his patients in the care of the human frame. Thomas Edison
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YOUR SCHOOL
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CA

The Reflexology Mentor

info@reflexologymentor.com

reflexologymentor.com

(310) 318-3353

FL

Academy of Ancient Reflexology

admin@academyofancientreflexology.com academyofancientreflexology.com

(904) 553-4067

classes@lauranorman.com

lauranorman.com

(561) 272-1220

FL, NY,
Laura Norman Reflexology
MA
IA

Perfect Touch Wellness Center

info@perfecttouchwellnesscenter.com

perfecttouchwellnesscenter.com

(641) 664-1100

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

healthysolesschool.com

(815) 334-8722

ME

Treat Your Feet School of Reflexology info@treatyourfeetschoolofreflexology.com treatyourfeet.com

(207) 626-3338

MO

The Stone Institute

thestoneinstitute.org

(636) 724-8686

theacademyofreflectivewellness.blogspot.com

(704) 636-4153

edu@TheStoneInstitute.org

NC

The Academy of Reflective Wellness CyndiHill@att.net

NE

Nationwide Reflexology School

Nationwidereflexologydb64@yahoo.com

NV

Fu Zu Ba School of Massage
& Reflexology

Info@FuZuBa.com

FuZuBa.com

(702) 431 -3737

OH

Reflexology Certification Institute

RCIreflexology2@aol.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261-4204

PA

Brauer Institute of Holistic Medicine
Reflexology

dorit@doritbrauer.com

doritbrauer.com

(412) 489-5100

TN

Nashville Reflexology Academy

NashvilleReflexAcademy1@gmailcom

NashvilleAcademyofReflexology.com (615) 647-7244

WI

Ray of Hope Academy

ROCHES2011@gmail.com

rayofhopereflexology.com

State
CO

Business Name
Golden Flower Health Clinic

FL, NY,
Laura Norman Holistic Reflexology
MA

Email

(712) 355-2679

Website

(414) 531 -2587

Phone

Goldenflowerhealthclinic@gmail.com www.GoldenFlowerPueblo.com (719) 676-2245
info@lauranorman.com

www.lauranorman.com

(212) 532-4404

GA

Foot Palace

Yourfootpalace@gmail.com

(706) 521-5290

GA

Sole Joy

atanda55@gmail.com

(770) 543-9705

GB

Sue Ricks

suericks@suericks.com

www.suericks.com

YOUR BUSINESS NAME

YOUR BUSINESS EMAIL

YOUR BUSINESS WEBSITE

44 (150) 921-4373

YOUR PHONE

Boost Your Business
TIP from Your Public Relations Committee and Linda Frank, member:

Magnetic car signs can be a great way to put reflexology into the
public eye. They can also attract new clients, as they did for me.
I had my signs, depicted here, made by VistaPrint for $16 each. I
waited until VistaPrint had a 40% off site-wide sale to replace my older, smaller signs.
The cost of the signs, or the more expensive vehicle wraps if you opt
for one of those, is tax deductible
CAUTION:

It’s advisable to check your state laws regarding using a vehicle
for business advertising. Some states may require such vehicles to be
registered “commercial.” Check http://smallbusiness.chron.com/lawsadvertising-car-magnets-80938.html.

Give Money to Reflexology
Without Writing a Check !
When you are shopping on
Amazon.com and if you haven't chosen another non-profit to support
with your purchases (no cost to you Amazon donates a portion of what
you spend!), please consider selecting
the:
National Council of
Reflexology Educators
as YOUR choice to receive the Amazon donations! It's simple to declare
at www.Smile.Amazon.com.
Please encourage your
State Association Board of Directors to share this information with your membership.
This is a painless opportunity to financially support
your discipline of reflexology.
You could even encourage your
friends and clients to choose to
support reflexology, too.
Just always sign on to
www. Smile.Amazon.com.

Published by:
Reflexology Association of America
14471 81st Avenue, Dyer, IN 46311
InfoRAA@reflexology-usa.org

The RAA Board wishes
you much success,
prosperity & good
health
in the New
Year!

Left: Zoo lights at the free
Lincoln Park Zoo in Chicago.
Photo by Julia T. Fuller. See her
website at ww.JuliaFuller.com.
Below: Chicago in Winter.
Photos are courtesy of Lincoln
Park Zoo (lpzoo.org) and
ChooseChicago.com.
Shining Soles by Carol Schwartz, NY

