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Chery Burke captured this gorgeous scene on an early morning Fall walk in
Nashville, North Carolina.

World Reflexology Week
Please send in your photos and highlights of your reflexology bridgebuilding efforts during our celebrations of World Reflexology Week.
Hopefully each of us introduced at least one new person to the joys and
benefits of reflexology.

Beautiful fall scene in northern Wisconsin by Dan Hanrahan.

Four photos
from recent
RAA Board
Face 2 Face:
three on this
page, and one
on next page.

Debbie Hitt (OH)

Each year the RAA Board meets for a face to face meeting and this year the board met in Indianapolis over
the Labor Day holiday. I can remember my first face to face board meeting and being a little nervous as I wasn’t sure
what to expect. It turned out to be a great weekend.
Similar to my first year, the RAA Board face to face was a weekend packed with creativity, visioning, team
building, dialogue, and of course, laughter and food! The board has four new board members which is significant
change in one year, and yet provides an opportunity for creating new team building skills. After the meeting roll call,
Stephenie Cooke led the board members through a team activity. We were paired in groups of two and three respectively. With our backs to each other, one team member was to share instructions on how they were folding a piece of
paper, while the other(s) were to follow the instructions on how to fold the paper. Those listening were permitted to
ask one question per instruction for clarification. After listening to instructions for several paper folds, we were asked
to unfold our papers and compare with our team members. The results were rather interesting as some folds looked
similar and others not so much. The exercise provided some perspective on our listening and sharing skills and really
helped to set the stage for the weekend.
We had several discussions regarding strategy and also participated in a visioning exercise where board
members were asked to consider the future of RAA, RAA’s members, prospective members, and the reflexology profession. The alignment among the board members was fantastic and included areas such as membership, conference
goals, collaboration with the Tri-Board and other reflexology associations. The strategy and visioning exercise led the
way for a candid dialogue regarding RAA’s mission statement. After several iterations and having time to review after
the face to face meeting, the RAA board approved the following mission statement:
The Reflexology Association of America (RAA) is a nonprofit organization that promotes the scientific and professional advancement of reflexology. The organization’s mission is to elevate and standardize
the quality of reflexology services and education available to the public. The Reflexology Association of
America works to unify, promote, and advocate for its members, state reflexology associations, and proponents. RAA’s vision is to create one national movement toward greater excellence, integrity, research and
public safety.
The board also had fun generating creative ideas regarding RAA’s brand for the benefit of the organization,
RAA’s members, prospective members, and the reflexology profession as a whole. We had great brainstorming! It
was wonderful to see the board members creatively take one idea and morph it into multiple ideas. Each time the
theme continued to evolve until we found one that resonated with all of the board members present. More to come…..
It was an incredibly productive day and a half and was a wonderful time getting to know each other and
building bridges.
“Your attitude, not your aptitude, will determine your altitude,” Zig Ziglar
With kind thoughts, Debbie
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RAA’s NEW Mission Statement
The Reflexology Association of America
(RAA) is a nonprofit organization that
promotes the scientific and professional
advancement of reflexology. The organization’s mission is to elevate and standardize
the quality of reflexology services and
education available to the public.
The Reflexology Association of America
works to unify, promote, and advocate for its
members, state reflexology associations, and
proponents. RAA’s vision is to create one
national movement toward greater excellence, integrity, research and public safety.

President
Debbie Hitt (OH)
DebbieHitt@reflexology-usa.org

Karen Kirts (MD), NBCR
Dear Readers,

Treasurer

Before long the trees will be boasting
their beautiful array of fall colors: reds,
oranges, yellows. It’s such a gorgeous time for a drive
through the mountains or countryside. We are so lucky to
have such diverse seasons– each is certain to win the
heart of someone. Fall and spring are mine.

Wendy Decker (ME)
WendyDecker@reflexology-usa.org

As usual, we have many very interesting articles in
this issue for your reading enjoyment and learning.

Secretary

Please note the new phone number and mailing
address for the RAA Administrative staff. We also have a
new Mission Statement– see page 6.

Vice President
Melody Pearson (IL)
MelodyPearson@reflexology-usa.org

Stephenie Cooke (AR)
StephenieCooke@reflexology-usa.org

Directors
Cyndi Hill (NC)
CyndiHill@reflexology-usa.org
Michele Melnick (IL)
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If you are a reflexology teacher, and your students
are required to research a topic for your finals, please
have them send their completed research in to me. I love
students’ research and we always learn new information.
This has been a busy September for me: I retired,
sold my wonderful condo, and am moving soon to Ohio. I
look forward to working with the very active Ohio group
of reflexologists and having more time to volunteer my
reflexology services. In addition, I plan to increase my
business and get into exercising more than I have been
for the last 20 years or so. There is a lovely YMCA that
has water aerobics for seniors, and I understand some of
the folks my age now play something called pickle ball–
I’ll have to see what that is.
We have a new proof reader starting this issue,
and I’d like to welcome Chloe Berry from Alaska; and
once again, thank all the wonderful proof readers who
donate their time to correct any errors or omissions I
haven’t. I also added Amy Ito and Judy Deal, our Admin
staff, who help me out in more ways than I can list.
Proofing is truly important, needed and an activity of
love. Thank you all! See their names on page 6.
As always, I am interested in publishing your personal stories about how you came to reflexology – or
some other twist in our personal stories. In addition, we
love to receive timely cover photos and, of course, all the
other interesting articles and research you send in.
So, since I am home, I was just listening to the Dr.
Oz Show, and there was a guest on who wrote a book on
the Genius Foods. I obviously have not read it but these
foods are supposed to be very helpful for brain health:
Become Smarter, Happier, and More Productive, While
Protecting Your Brain Health for Life by Paul Grewal
and Max Lugavere (2018, Hardcover).
Enjoy our beautiful autumn and I’ll write to you
from Ohio next time. In health and happiness,
Karen

RAA 2018 SERVICE AWARDS
Christine Issel (FL)
(Editor’s Note): RAA is sorry to have missed printing the listing of awards presented to our RAA members in our last magazine issue. We are grateful to Christine
Issel for sharing the piece she wrote for the ARCB magazine.
At every conference RAA takes the opportunity to recognize those individuals
who have unselfishly served and donated countless hours to the field. This year
awards were presented to:
Lifetime achievement: Larry Clemmons and George Balut for their early work
in creating the foundation of reflexology we have to build upon today.
Education: Lisa Hensell for her contributions in raising educational standards through the curriculum at the
Seattle School of Reflexology and Massage
Outstanding Service: diane Wedge for her tireless work as the Delegate Assembly Coordinator
Leadership Service: Lila Mueller as an example of always increasing her education, practicing, and promoting
reflexology and actively supporting state, national, and international associations through her membership.
President’s Award: diane Wedge for her sparkling enthusiasm that motivates others.

REFLEXOLOGY LEGISLATIVE UPDATE & AWARDS
Iris Aharonovich (MD) -

reprinted from Summer 2018 issue with expanded descriptions for these awards
The RAA conference 2018 in Chicago was, as always with RAA conferences, a great time and opportunity to meet and
especially to greet new and old friends. As your legislation chair on the RAA board, I was so proud and happy to give
the “Legislative update” presentation and was so excited to honor our members that watch their state regulation and
fight to protect and safeguard our field, to make it legitimate, legal and recognized.
Recognition included the following reflexologists:
Nancy Zitko (NV) for r epr esenting r eflexology on th e Nevada M assage B oar d
Petra van Noort (NY ) for creating the MOVEON.ORG reflexology petition signed by over 1,000 reflexologist from
46 US states + Washington DC and 27 countries worldwide and delivering the petition to her state senator in New
York.
Adrianne Fahey (CO) fo r safeguar ding th e exem ptio n for r eflexology in th e state massage law in Colorado and Georgia.
Julia Dollinger (FL) for m or e than 10 year s of continuing legislative w o r k in New York by her participation in Lobby days, writing the proposed reflexology bills and meeting with senators.
Liz Pyle (W A) for Legislative w o r k in W ash ington
Jan Benson (ND) for Legislative w or k in No r th Dakota
Andrea Montgomery (NH ) for r epr esen tin g r eflexology on the M assage B oar d in New Ham psh ir e for
many years.
Marta Tuck (AK ) for safegu ar d ing th e exem ption of r eflexology in Alaska
Mary Reimann (AK ) for safegu ar ding the exem ption of r eflexology in Alask a
Tish Gilmore (SD) for continuing to aler t ARCB about legislation in S outh Dakota
GRO – Georgia Reflexology Organization members—Greg Paine, Ko Tan, Rayann Larsen and other members of Georgia Reflexology Organization in their work to preserve the reflexology exemption in the Georgia massage law.
Legislation is our key for practicing reflexology legally, safely and freely. In the US we have 50 states, each state
has its own laws, requirements and political forces that must be watched.
We need to educate the public to make them understand what we are doing, why reflexology can make a difference for them, and how its “changing lives” like Christine Issel told us.
Larry Clemmons said, “Our responsibility is to educate the people” and he continued, “Reflexology is no longer a
mystery, it is a science.”

WE NEED YOU TO HELP US
Iris Aharonovich (MD)

As you all know we are struggling more and more at these days to bring awareness, acceptance,
credibility, and understanding to our field around the USA.
With 50 different states and different law and requirements, with too many political interest
groups around, with big disciplines that are willing to take us over and create our educational programs,
with so much money that involve in every step that organization want to take in lobbying, we need you
to help us.
We need more information and tools to know what and how to do this work. If you are interested in understanding better,
take actions, protect our field – you want to educate yourself.
Legislation 101– is a great course to give you all the knowledge you need to start. This unique program is an interactive distance
learning course – meeting will be tarough e-mail and Zoom conference calls. You will learn the foundation of legislative work, how to
approach legislators, write position papers, and attend hearings.
Length of Course: 6 months. Starting Late September – Mid-March
You’ll get more:
*Skillsdeveloped in the program that include research, critical thinking, reading and
synthesizing bills and laws, and writing testimony/position papers.
*12 ARCB C.E’swill be awarded upon completion of the course.
*Tuition Funding; RAA is offering a partial scholarship for RAA members taking the course. Contact RAA (me) for
more details. Your state association may also do the same. If you are interested in taking part of this course or need more information, please email me directly: RAALegislationChair@reflexology-usa.org.
Here are 12 steps we can all do to educate the public and
achieve these results.
1. Write to the local magazines and newspapers ar ticles about reflexology
2. Write position papers – write about what pertains to
your state whether it is a law, licensure or an exemption

9. Educate our clients – Explain what you are doing.
Study their health issue(s) to be able to address them
professionally.
10. Educate ourselves:
Become certified by ARCB – so we will be unified

Do continuing education - there is always something
3. Ask to meet with your own Representative or Senator – new we can learn
make legislative connections in your state, so if the time
comes, and you need a sponsor for your bill, they will act 11. Ask questions: RAA – ARCB – NCRE are all here to
serve you and our field.
in favor of our field.
4. Make or join local health fairs, exposing those at- 12. Legislation 101 – Christine Issel is presenting a
course about legislation. If you are willing to know more
tending to what reflexology is.
and to understand how legislation works, you will want to
5. World Reflexology Week – Celebrate the last week attend this course. It is online, so it is very convenient.
of September—plan some activities that let others know
Christine will speak at each class about one topic and you
about reflexology.
will have homework that will actually teach you to do legislative work at your state or local level. This is an excit6. Proclamation – Ask your Governor to recognize Feb- ing opportunity for you to take part in a program that will
ruary 26th – Eunice Ingham’s birthday. If you need help
provide you with the skills and knowledge needed to be
with the process and wording, contact RAA or ARCB.
effective in safeguarding your right to practice reflexology.
7. Monitor in your state - Be alert, be prepared.
Google your state website and search for reflexology once
in a while. You can do it with “Google Alert” and/or
“StateScape.”
I want to personally encourage you to start to act today.
Watch for any changes in your state regulations. Be the
8. Increase our educational standards: This is the first to know about any bill regarding reflexology so you
key to making reflexology a discipline that is recognized
can prepare yourself and others in advance. Please don’t
and a stand-alone profession. Higher educational stand- hesitate to call/email/text me, RAA or ARCB. We are
ards will give us the ability to deal and compete with any here to help you protect our field, to make it stronger
other discipline who desire to take us over.
and recognized.
Iris

Suggestion for Shortening Web URLS for Articles
Karen Ball (FL)

The editor received this suggestion from Karen Ball for all submitters of
articles that include web links. She suggests an editing policy regarding
the shortening of URLs in submissions. If possible, I would love for all
authors to include this suggestion in their submissions.
“I notice that people insert very long web links in their articles, that I, for
one, would never even attempt to type into my browser … with a print
edition, it means the reader has to type in very lengthy addresses. (In one
issue, there was, for example, a URL that took up three lines!)
A simple remedy is to ask everyone to convert the web addresses to a Bitly before
they send it in to the magazine.
Yes, it works for all. It’s quick and free.
You copy the URL you want to shorten.
Go to https://bitly.com.
Paste the URL.
Hit ‘Shorten’.
Copy the shortened version that they give you - immediately.
Paste the shortened version into the article.
I would ask all authors to do this before submitting it to you. I love Bitly. I have the link on my
Browser navigation bar.” Go to https://bitly.com.

Legislation Legislation Legislation
Legislation Legislation
Do you know your representative?
Did you write an article to your
local magazine?
Did you request a proclamation
from your senator?
Do you need help to do it?
Email us now with any questions
or concerns!
irisaharonovich@reflexology-usa.org

Keep Reflexology Moving Forward:
Lead, Educate, Excel

Thoughts from the Face 2 Face

RAA Board Meeting Aug 31-Sept 2, 2018
Wendy Decker
I just LOVED my first face-to face Board meeting! The individuals serving with me are just amazing! I love
the ideas and the way this Board thinks. We got a lot done and got to know each other better, having fun during the
process. We had gone out to eat both nights; the first night was an Ethiopian restaurant (my only regret is I didn’t
try the honey wine; the second night was an Irish pub where a football game and lots of male fans were cheering the
Michigan vs Norte Dame football game. (I think that’s who was playing anyway.) Lots of loud hoorahs!
Debbie is an excellent RAA president and leader. I felt she kept us on track, and had a very friendly, productive way of running the meeting. It was all very well organized. We had super brainstorming sessions. The ideas
just kept coming. I can’t wait to work on the website and start work on our projects. We had tremendous success
with starting our new branding of our association and there were whoops of delight when we reached a number of
goals all in one fell swoop. Yippee! Everyone's enthusiasm is at such a great high, that we just bounced it back and
forth and all around. Ready...action!
PS: I just realized yesterday, that I am part of RAA change and growth for the next 3 years. I am proud and
honored to be part of this team and thrilled that I get to be part of growth in the US world of reflexology. I originally
accepted the nomination because I wanted to help on the national level, and now it feels real. Thank-you team RAA
for electing me.

Dip Your Toes in the Water!!
Michele Melnick, (IL)

Want to get involved in RAA, but not sure how? Volunteer! There are many committees from which to choose, and
volunteering for one (or three) is a good way to try out without jumping in head first. You will be amazed at how
much fun it is, and the nice people you meet along the way. How do I know? I said “yes” to serving on the 2018 conference committee, had a great experience for 1.5 years, and just returned from my first RAA “face to face” board
meeting. It is just amazing how much can be accomplished by having 6 enthusiastic people in a room for a couple of
days with an amazing energetic leader. I am definitely more of a follower than a leader, but the positive experience of
serving on the conference committee eased me into saying “yes” again. I really encourage everyone to take a step out
of your box and try something new. Try it, you’ll like it!

It is an Exciting Time for Reflexology!
Melody Pearson
Your RAA Board meets virtually each month via the wonders of technology, but we also meet occasionally face-toface. The first live meeting of the current Board was held Labor Day weekend in Indianapolis, IN.
As this is my first year on the Board, it was also my first face-to-face. What an exciting weekend it was! Getting
to know some of the leaders in reflexology who are active in providing care, educating practitioners, and leading our
profession could have been a little intimidating. But the Board members are warm, wise, fun-loving, and hard working women.
It was exciting to see the individual's creativity build on each other and grow into a wonderful cascade
of ideas and goals for the exciting future of RAA. Please come on board with us…participate…join a committee. It is
an exciting time for reflexology!

What is reflexology? Can it relieve stress?
Answer From Brent A. Bauer, M.D. (Mayo clinic newsletter) - reprinted
(https://www.mayoclinic.org/expert-biographies/brent-a-bauer-m-d/bio-20025121)
Reflexology is the application of pressure to areas on the feet, hands and ears. Reflexology is generally relaxing and may be an effective way to alleviate stress.
The theory behind reflexology is that these areas correspond to organs and systems of the body. Proponents
believe that pressure applied to these areas affects the organs and benefits the person's health.
Reflexologists use foot charts to guide them as they apply pressure to specific areas. Sometimes these practitioners use items, such as rubber balls, rubber bands and sticks of wood, to assist in their work. Practitioners of reflexology include chiropractors, physical therapists and massage therapists, among others.
Several studies funded by the National Cancer Institute and the National Institutes of Health indicate that
reflexology may reduce pain and psychological symptoms, such as anxiety and depression, and enhance relaxation
and sleep. Studies also show that reflexology may have benefits in palliative care of people with cancer.
Reflexologists claim that reflexology also can treat a wide variety of medical conditions, such as asthma, diabetes and cancer. However, scientific evidence is lacking to support these claims.
people.

Reflexology is generally considered safe, although very vigorous pressure may cause discomfort for some

https://www.mayoclinic.org/healthy-lifestyle/consumer-health/expert-answers/what-is-reflexology/faq20058139—or https://mayocl.in/2DjuiXf.
Editor’s note: See how much shorter that URL is? Wow. Thanks, Karen Ball

WELCOME!! New RAA Members!!

Professional
Lisa Bail, VA
Dawn Franeschini, RI
Nancie Hines, OR
Robin Lazor, PA
Thomas Maxson, NC
Jennifer Powers, TN

Associate Student
Melissa Bukovi, OH
Joseph Espinosa, OH
Corrie Hasenjager, OH
Melissa Higby, AR
Susan Makuch, MA
Katrina St. Jean, CT
Tammy Shoemaker, OH
Yvonne Shop, OH
Heather Smith, CT

Associate Supporter
Tiffany Blank, AR
Tammy Garret, AR
Gina Roth, GA

Associate Practitioner
Karen Kontra, MD
Lori Pelkowski, PA

ADMIN CORNER
Amy Ito (CO) and Judy Deal (IN)
There have been some changes in the Admin Corner and we would like to
share with you some of the benefits of these changes. As you may have noticed,
there is now an administrative team versus just one administrative assistant. This
ensures that the service to the RAA membership is more efficient and our response
time is fast.

Where we are
RAA does not have a physical office space. The RAA Board and contractors,
including the bookkeeper and admins, all work remotely. Amy is in Colorado and
Judy is in Indiana.

How to reach us
While we each have our own email address, all our correspondence is shared. This enables the best service
for the membership. It also ensures consistency in our responses.
Our shared email address is inforaa@reflexology-usa.org. This is the best way to reach us with questions or
comments.
The RAA office phone number has been changed to (608) 571-5053. This number operates through a Voice
-Over Internet Protocol system that forwards your voicemail message directly to our shared email inbox allowing for
a more timely response. We live in two different time zones: Amy is on Mountain Time and Judy is on Eastern
Standard Time, and we recognize that our membership spans the globe. If possible, when leaving a message let us
know the best time to reach you and what time zone you are in.

Our response times
RAA’s service level goal is to respond within two business days of receiving your question via email or phone.

How we support you
If a new membership, membership change, or event is submitted through the data base or website, the administrative team receives it. We process membership applications and renewals, update pertinent information in
the data base, assist the RAA membership with updating their profiles when necessary, and update some aspects of
the data base. The admin team also acts as a funnel, ensuring that things go to the appropriate committee or contractor, i.e. magazine ads, legislative questions or membership level changes. Different times of the year also mean different responsibilities such as conference registration, membership renewals, and other special campaigns.

What we are doing now
We are currently finishing up our end of membership renewals. RAA is continually striving to provide members more options and this year renewing members were given the option of receiving a hard copy in the mail or a
digital copy through their email. If you renewed but have not yet received your updated membership certificate and
card, check your junk email box for something from us.
It was discovered that many ARCB certification dates in the RAA database were not current. We are working
our way through the list of ARCB certificate holders, however; if you are ARCB certified, we encourage you to send us
your updated card each year so that your profile can be updated in a timelier manner.
In closing, we are working to ensure that your membership information is accurate and complete, but we
need your help. Check your directory profile regularly, database updates can create unforeseen glitches. If it is not as
you would like it to be, log in and update it or contact us for help. We will be happy to work through it with you.

Next Issue: The ins and outs of updating your membership profile

SAVE the DATE
Leadership, Education and Organizational Development (LE&OD)

May 4 & 5, 2019

Setting Fees
Karen Ball (FL)
I got good advice early in my career as a manual therapist.
“NEVER DEVALUE YOUR WORK”
“Always attach a level of compensation to it, other than times when, of course,
you might want to donate your services.”
I clearly recall starting out as a reflexologist in Toronto in 1983 and being approached by an old family friend wanting work and not having the money to pay for it. My bleeding heart naturally
wanted to just give her the sessions, but I heard my reflexology teacher’s voice in my head, reminding me that if I
didn’t place a value on my work, neither would the public.
So, I bit the bullet and suggested that we do a trade. She was a fabulous gourmet cook (raised in restaurants)
- I loved good food and people willing to cook for me - so it seemed like the perfect exchange to me.
We worked together weekly for a number of months. I would go to her home for a delicious three-course
luncheon and then give her a foot reflexology session.
Setting my fee back then in Toronto, when all I did was reflexology, was pretty easy. I remember it was $25
for a session. (Remember, this was 1983!) Years later when I began to practice massage therapy, setting fees wasn’t
so easy.
My massages were 60 minutes; my reflexology sessions 45. Should I charge less for reflexology since I was
spending less time doing hands-on? And because it’s so much easier on my body? Or should I charge more because
reflexology is a specialization and I had certification credentials to back me up?
Here are some of the considerations that played into my ultimate decision:
Charge More for Reflexology
- Additional time, money and commitment to earning specialization warrants a higher price tag.
- Reflexology can address more than massage; internal health issues (digestive, endocrine, respiratory, etc.)
as well as musculoskeletal pain tackled by massage.
- Fewer qualified therapists offering reflexology so my time would be at a premium.


Better results with reflexology.



Services are perceived as more valuable if fee is higher.

Charge Less for Reflexology
- Less hands-on time.
- Reflexology is not as hard on my body.
- I could be over-booked and not meeting my expenses by charging less than I need.
- Lower-priced service could be viewed as inferior.
- Lower price might entice people to try reflexology.
So, what did I decide?
Ultimately, I decided to price my massage sessions with the industry standards in my city and charge a higher rate for reflexology. I also decided to begin all reflexology sessions with a short hydrotherapy feature, which added
in a few more minutes to the hands-on time. And that felt good and fair to me.
How about you? How do you determine what to charge for your services?

To receive your magazines and your referrals, be sure to go online
regularly to check that your RAA information is current.
You are also able to pay your 2019 dues.

BOOST YOUR BUSINESS

Tips from your Public Relations Committee
Submitted by Linda Frank, PR Member

Discounting the rates of multiple session packages is one way I have found to boost my
business. Nearly every new client to whom I offer a discounted package of four sessions takes
them!
Having clients pay upfront for a package is the easiest way to sell a package, but since this
can be a challenge for some clients’ budgets, I’ve created a system whereby clients can pay session
by session with no extra hassle for me.
If a client pays session by session with a credit card, I charge them $80 for first session; $80 for the second;
$80 for the third; and then $60 for the fourth, taking off the $5-per-session discount off at that fourth and final session. I also take out the time from the session each time to run the card.
If they pay session by session with cash or check, they still pay $80 per session for the first three sessions,
and then only $40 at the fourth session. Some clients really like getting the fourth session for essentially “halfprice” (while others like to pay upfront and not have to attend to paying each session).
I do stipulate that a package of four sessions is to be used within four months’ time. This to underscore that
reflexology works most optimally with regular sessions that reinforce the work previously done. I also mention that
many of the hundreds of anecdotal case studies have been done with ten sessions, but that four sessions gives us an
opportunity to evaluate how the reflexology is beginning to serve them. I also have found that many who’ve come for
foot pain issues get lasting relief during session three or four.
When I started my reflexology business a few years ago, and had set my rate at $70 (which was then par for
my area), I offered “buy 3 and get the 4th free” (equaling 25% discount on all sessions). As my practice began to
grow, I offered “buy 4 and get the 5th free” (reducing the discount down to 20% discount on those sessions). Then I
went to “buy 5 and get the 6th free” (down to 15% off).
Now my base rate is $10 higher, and my discounts are down to about 12% off the package of four with cash
or check and 6% off the package paid with credit card. Clients are still happy to get a discount, and I’m happy – in
more ways than one -- that they’re “getting” the value of reflexology’s cumulative effect.

See New RAA Phone and Mailing Address.

RAA Administrative Office

1809 Rutledge, Madison, WI 53744
www.reflexology-usa.org
InfoRAA@reflexology-usa.org

Phone: 608-571-5053

LEARNING TO LOVE OUR FEET - AND MORE
Lori Sweet (PA) NBCR, BSW
When I decided to become a foot reflexologist
my main objective was to help people to relax and to reduce the symptoms of stress-related dis-ease. While
studying reflexology, I became very interested in additional benefits that could be associated with the stimulation of reflex points and human touch such as helping to
reduce pain, promote better digestion, and balance hormones. In the process, I also discovered I was fascinated
by the structural aspects of the foot and how our feet really are connected to the rest of our body impacting mechanics and alignment. Educating people about how our
feet really function became another goal.
These goals and interests remain central to my
work. But, while practicing as a full-time reflexologist I
discovered another unexpected, yet significant, benefit of
this profession. I discovered that when we give something our attention, better understand it and care for it,
we start to value it. My clients often have the experience
of "falling in love with their feet." But it goes beyond
that. Now, one of my goals is to help clients to learn to
love their feet and in turn realize they are valued and
loved just as they are.

awe-inspiring. Yet most people
seem genuinely angry, disturbed,
and perplexed by feet. There is a
cultural phobia about feet and
along with it a cultural ignorance
about how our feet actually work.
Few of us understand the role our
feet play in helping the body to
function properly. I find it important to empower people to
learn about the human body
(most people don't even know
how many bones are in our feet)
and begin to see the body as an ally.

Over time, I have seen client after client grow in
appreciation for their feet when given good information,
encouragement, and foot reflexology. One of my clients,
a diabetic, said she never before had let anyone touch her
feet. She called them ugly and said they hurt all the time.
Her first several sessions proved painful from diabetic
neuropathy but with her doctor's ongoing permission to
receive reflexology, she wanted to continue with sessions. Over time her sensitivity lessened, she slept
A lot of people have asked me, "How can you
through sessions, and her blood sugar levels began to
work on feet? Isn't it disgusting?" This always surprises improve. Most importantly, she began to wear sandals
me. When I touch feet I feel honored that another person again, go barefoot, and express a new- found love of her
allowed me to touch them in such a tender and vulnera- feet as well as her body and her relationships in life.
ble way. Feet are beautiful to me - even with their many
shapes and so-called problems. However, it got me to
Many clients have expressed similar experiences
thinking about how other people view feet. So, on my
whereby, through regular reflexology sessions, they have
wellness assessment/ medical history form I added this
grown to appreciate their feet, understand them, be
question, "Please describe your feet and how you feel
aware of them, expose them, and better care for them. At
about them."
the same time, I see the same clients making positive
changes in their lives in other ways and growing in selfMost people (not all) use negative words to deacceptance.
scribe their feet from “worried about my feet" to
"nothing but trouble with my feet" (as if the feet are willMaybe the window to the soul isn't only found in
fully misbehaving rather than responding as best they
our eyes...perhaps there is a window to the soul in our
can - given the habits and environments we force on
feet!
them.) They call their feet ugly, stupid, painful, problemI believe there is something about appreciating
atic, worthless, untouchable, and deformed. They say
and
accepting
our feet that in turn gives us inspiration
they hate them, ignore them, beat them up, and that they
for
new
possibilities
in our lives, a pathway to healing,
are ashamed or embarrassed by them. Hardly the arena
new
strength
to
stand
up for ourselves, and new power
of love and compassion. Our poor feet!
to move forward in life. Helping clients to embrace their
"Foot readers" speculate that how we describe
feet and to love their bodies is one of my goals as a reour feet may give us clues about how we think and feel
flexologist. I believe it is a natural outcome of our work.
about ourselves on a greater level. From my experience, I Touching the feet - a part of the body often shunned and
think this may be true. If a person sees his feet as unacignored - seems to be an act of compassion that opens
ceptable there is a chance he also harbors that same be- the door for those we touch to feel valued, affirmed, and
lief about other parts of himself. If this is true, we then
loved. There is no ugly part of us. Helping others to realcan ask, "Is it possible to change that self-deprecating
ize their own value is a great part of our mission. Loving
belief by changing how a client feels about his feet?" We our feet is a great step forward for humankind.
know our thoughts play a part in our overall health and
-- Lori Sweet is a full-time Nationally Certified
well-being. Could reflexologists play a role in easing our
reflexologist
and owner of Lori Sweet Studio for Reflexsuffering simply by touching the part of our body most
ology
and
Inner
Fitness in Harrisburg, PA. Lori also
often thought of as "untouchable?"
spent over 25 years as a medical social worker and is
Our feet, as reflexologists well know, are a very
an artist helping others access their inner strength and
foundational part of our anatomy and are an amazing
beauty in a variety of ways.
work of engineering and craftsmanship. They literally are

Dr. Ray McClanahan Shares How to Achieve
Natural Foot Health with Seattle Reflexologists
Nancie Hines, MA, NBCR, LMT (OR)

One of the things I remember from my Seattle Reflexology & Massage Center
training is that 85% of the trouble people have with their feet is because of their shoes.
This statement came even closer to home when I began selling shoes in 2004 to those
with diabetes and Medicare under the Shoe Bill. That bill was created to help prevent
lower leg, foot and toe amputations in those with diabetes which was costing the government $6 billion a year. It is now known as the Therapeutic Shoe Program for diabetes
(TSPD). In Seattle I became known as the Shoe Lady at HUD housing, senior centers,
and retirement places. My job was to give talks about healthy foot care, measure feet
with a Brannock device, and deliver shoes with a deeper, wider toe box. It was observing
and holding these hundreds of feet and visiting with this population that lead me to reflexology training.
I tell you this because I truly understand that the shoes we wear and that our clients wear cause foot problems. But it wasn’t until I moved to Portland and met podiatrist Dr. Ray McClanahan, the owner of Northwest Foot
and Ankle, that I learned the solution. Here was a man who had given up his surgical practice and dedicated himself
to solving foot pain through natural health care. In that first meeting, he talked about shoes, fit and solutions. His
office was filled with racks of Crocs. I thought they were gardening shoes. But they were the beginning of the solution because Crocs were neutral (level to the ground), flexible, and lightweight with an extra wide, roomy toe box.
In exchange for that visit, I invited Dr. McClanahan to Portland Reflexology for a session. And I’ve been
teaching clients what Dr. Ray taught me ever since. Mostly foot problems are caused by shoes that don’t fit. And yes,
there is a natural solution to bunions, hammer toes, plantar fasciosis, neuromas, pronation and most of the issues
we reflexologists hold in our hands every day, if we teach our clients how to buy shoes that properly fit.
For some, wearing a lightweight toe spreader called Correct Toes that Dr. Ray has developed, will bring huge
benefits.
So, when I heard Dr. Ray was coming to Seattle Reflexology to teach a class for us reflexologists, I knew that
his message was finally going to reach the very people who could use his information. Reflexologists and Dr. Ray are
talking the same language—we both want natural solutions to foot pain.
Seattle Reflexology was Dr. Ray’s first time to present to reflexologists. There were 60 of us in Seattle, the
largest class ever sponsored by Seattle Reflexology. His presentation was first-class, his ability to listen and relate to
all 60 of us was impressive. We all stood on our insoles and we all saw for ourselves how our shoes fit. We were impressed with his willingness to empower us and our clients. We reflexologists need to know about his natural solutions to foot pain. Please look at Dr. Ray McClanahan’s website: https://www.nwfootankle.com/. The information is
meant to be shared.
For additional information contact Nancie Hines at http://www.portlandreflexology.com or 503-867-2778,
Nancie.Hines@gmail.com

Please send in your photos and
stories about your activities for
World Reflexology Week!
Always the last full week in September.

Four Shoe Features That Wreak Havoc On Our Health!
Linda Frank, NBCR (WA)
Have you ever noticed that shoes are not shaped
like feet? Not dress shoes, not athletic shoes, not children’s shoes, nor men’s or women’s shoes.

The photo on the right below
shows feet that resemble the shape
of the shoes they’ve worn, with toes
having been dislocated towards the
midline of the foot.

I – like many – thought that feet, like shoes, were
widest at the ball. I even used to measure the width of my
clients’ feet with a Brannock device positioned at the first
MPJ. Then, in June of 2017, an email arrived into my InPhotos @ NaturalFootgear.com
box from the Oregon Reflexology Network (ORN) with a
video recommended by ORN member Nancie Hines that
totally rocked my world. The short video, by Portland
sports podiatrist Dr. Ray McClanahan entitled “Plantar
Fasciitis or Plantar Fasciosis” illustrated the role shoes can
play in creating the condition commonly called plantar
fasciitis. That fact alone would have given me a lot to reflect on, but what came next in the video begged further
inquiry. I spent the rest of my “paperwork” day exploring
the articles on Dr. McClanahan’s websites and watching
videos on his YouTube channel that address foot pain and
problems naturally. The more I read and watched, the
Dr. Robyn Hughes, a Naturopathic Doctor who
more apparently bizarre it became that most if not all of
trained
extensively with Dr. McClanahan and is now a
us have had our feet conformed (and deformed) into the
founding
member of Dr. McClanahan’s new Natural Foot
shape of our shoes.
Health Institute, wrote in her article Problematic Shoe
Intent on learning more, and in hopes of acquirDesign Features that tapering toe boxes “are the leading
ing the name of a like-minded podiatrist in my area, I
cause of toe and forefoot deformity in adults. A tapering
called Dr. McClanahan’s office. His gracious staff invited
toe box leads to numerous musculoskeletal problems inme to sit in on some appointments, so I drove the 144
cluding…bunions, crooked toes…hammertoes…knee ostemiles to his Portland office. There I met Dr. McClanahan,
oarthritis, neuromas, plantar fasciosis (commonly called
observed his associate, Dr. Rebecca Tuttle, with patients;
plantar fasciitis), runner’s knee….”
bought Lems shoes; got fitted for the Correct Toes toeProblem feature #2: A heel of any size
separators that Dr. McClanahan created to help restore
natural foot shape and function and undo bunions and
Podiatrist William Rossi dispelled the notion of
other conditions without surgery. I returned home deter- there being any “sensible heel” and outlined the debilitatmined to share what I’d learned with clients, other reflex- ing adjustments the rest of the body must make to comologists, family, friends and whomever else will listen. I
pensate for any size heel in his two articles:
wrote an article for the Natural Choice Directory, and
Why Shoes Make ‘Normal’ Gait Impossible and
posted the full version of the article about shoes, Correct
Toes, and other natural foot health remedies on my
Footwear: The Primary Cause of Foot Disorders.
LinkedIn page https://bit.ly/2Otm0Bu.
I use one of Dr. Rossi’s examples of how heels in both
Here below is an edited excerpt from that article men’s and women’s shoes cause excessive muscular conthat identifies four shoe features that are wreaking havoc traction with every new client I see.
on our health:
“Heel elevation,” wrote Dr. Hughes, “impairs normal
gait
and propulsion and strips your foot of its natural
Problem feature #1: A tapered toe box
arch support.” A shortened calf that results from any
The photo below shows native feet that have never height of heel will also inhibit the proper flow of venous
worn shoes. Notice that they are widest at the toes.
blood from the feet and lower legs back to the heart.
Structural Reflexologist Geraldine Villeneuve writes in her
book Put Your Best Feet Forward that the extra strain the
body has to muster to compensate for the inhibition of calf
-muscle function caused by shoes is “similar to driving
with the brakes on” – resulting in lower leg stagnation
that may also have an impact on cardiac health.
Sports podiatrist Dr. Ray McClanahan says: “This
feature, found in many types of shoes, can change the
body’s overall alignment. Raising the heel above the ball of
the foot can lead to Achilles tendonitis… back pain and
ankle instability.”

The higher the heel, the greater the pelvis has to
tilt to resist the pull of gravity forward. As podiatrist Rossi
points out, pelvic tilting not only impacts the back, but
also the pelvic organs.

above. The Correct Toes website has lists of men’s, women’s
and children’s shoes https://
www.correcttoes.com/foothelp/shoe-list/. The site also
Problem feature #3: Toe Spring (shoes
has recommendations for how
turning up at the toes)
to transition into both Correct
Toes and minimalist shoes. I
love and recommend to all my
Dr. Ray
McClanahan
clients Lems and Altras, and
states, “This
design can
have recently asked two local
weaken the feet
by dorsiflexing
shoe stores to carry them so my
the toes
(extending the
clients can easily try them on
toes upward)
and overstretch- since so many are hesitant to
ing the plantar
fascia. This foot order via mail. SoftStar in Oreposition can lead to shin splints… neuromas and plantar
gon hand-makes shoes and has shoes for infants and chilfascia pain.”
dren, which could help the next generations from joining
the ranks of the nearly 80% of Americans who’ve reported
In this video that so changed my life and my resuffering from foot pain (according to the American Podiflexology business, Dr. McClanahan gives a great short
atric Medical Association).
explanation of how toe spring impacts the plantar fascia.
I highly recommend visiting Dr. McClanahan’s
It’s easy to see from the photo above how toe
YouTube
channel for videos about most foot conditions,
spring can also pull the protective fatty padding up off the
and the Correct Toes website has many articles and other
heads of metatarsals, leaving the area vulnerable to traulinks to learn more about shoes and the feet. So does the
ma and/or pain in the ball of the foot.
NaturalFootgear.com website of Drs. Robyn and Mary
Problem feature #4: Rigid sole
Hughes .You can also view the Course List to get more eas“Rigid, inflexible soles, like arch support, actually ily-digestible info about various foot conditions.
prevent the
natural – and
To end on additional positive news, Dr. McClananecessary –
flattening of
han and his associates will begin to offer classes and cusyour arch
during gait.
tomized workshops to reflexologists, massage therapists,
Rigid soles
also reduce the Pilates and yoga instructors, et al. Schools and state assotactile feedback between
ciations will be able to schedule a class, and starting in
foot and the
ground and can 2019, individuals will be able to get Natural Foot Health
increase the
likelihood of an Certified. www.naturalfoothealthinstitute.com
errant (and
injurious) foot“Clinical experience has shown again and
fall,” says Dr. Robyn Hughes.
again that returning the foot to its natural state
When I hike in my Vibram Five Fingers
treats most foot problems, and by extension,
minimalist (aka zero-drop) trail shoes, I’m keenly
many musculoskeletal problems.” Dr. Ray
aware of how my feet are absorbing the force of
McClanahan, sports podiatrist at Northwest Foot & Ankle
rocks or pine cones I walk over that might otherwise have in Portland, OR - creator of Correct Toes toe separators.
turned my ankle. My balance
is better than it is in harder-soled shoes, and I’m aware of
the tiny muscles in my feet getting exercised. A real bonus
is my feet get reflexed naturally as I walk.
A rigid sole “acts like a cast, limiting range of motion in the feet. This causes muscle atrophy and makes the
feet dependent on extra cushion or orthotics,” says Dr.
Ray McClanahan.
I recently listened to the audiobook “Born To
Run” by William McCullough and was surprised to learn
that extra cushioning, e.g. in the heel, can actually make
the nervous system drive the heel harder towards the
ground as it searches for the proprioceptive feedback that
the heel has touched down.
The good news is that there are now several shoe
manufacturers that are making shoes that are shaped like
feet and are without the debilitating features mentioned

The shoes on the left above are from early 20th
century China, made for bound feet. I find it a bit startling
that the heeled Mary Jane shoe on the far left looks eerily
like the 21st century Manahlo Blahnik Mary Jane shoe in
the photo on the right that retails for $750 at NY’s Bergdorf Goodman.

ADDING A NEW DIMENSION TO REFLEXOLOGY
Lee Anthony Taylor (UK) suggests we start to think laterally when working with people’s feet.
The reflexology community
is at an important and exciting
crossroads in the promotion of its
therapy. As therapists, we have a
new-found confidence in endorsing its marvelous health benefits
to a skeptical or uninformed public. We have rediscovered reflexology in the 20th and 21st centuries,
unfolding its secrets to a curious
world. As a result, while there are
no original ideas or methods to
offer, there is a new and revitalised expression of old and familiar
forms which have been practised in all corners of the
world for centuries.
In my travels teaching reflexology all around the
globe, I speak to patients and practitioners who share
methods and practices which are as old as their civilisation; all independently developed many thousands of
miles apart. How can it be that for thousands of years the
Chinese, the Egyptians, the Asians, the Maori, the Aboriginals and the Native Americans have all used the same
principles to practise reflexology? Who travelled the
oceans during our ancient history spreading the gospel?
All cultures have a legitimate claim as pioneers of the therapy, but it doesn’t really matter who discovered it. We just
need to recognise it has a worldwide appeal.

to be cleared up and brought into this all-inclusive idea of
where energy is located. The pituitary reflex is perhaps the
most blatant example. I talk about many more in my book
Effective Reflexology – A Practitioner’s Guide.
Anatomically, we have one pituitary situated in
the midbrain. It lies across the midline that bisects the left
from the right hand side of the body. We have one half in
the left half of the brain and one half in the right. On the
feet this is reflected without consistent reasoning since
there is a clear gap between the left and right halves. In
reality there is no gap and so the reflex should be located
flush on the medial edge in the distal phalangeal dip.
(Even if the big toe represents the whole of zone
one in zone theory terms there is still no credible explanation as to why it should be in the middle and not on the
medial edge of the big toe. The middle of the pad of the big
toe is also zone three and I would argue that the therapist
will be targeting the outer edges of the thalamus and limbic system which help deal with strong emotions and the
memory, as well as pain reception and inhibition.)

On all charts, the ten zones run up the legs from
the feet and join the torso. There are five zones on the left
hand side and five zones on the right hand side. All the
zones pass through the knee on their journey up to the
rest of the body and so it is logical to state that the knee
reflex should be reflected in all five zones across the dorsum of each foot. The elbow tucks in just next to the knee
and the human shape is reflected in a foetal position. The
So, all things being equal, there is a universal
feet reflexes are found by working down from the knee
truth to which reflexology, as an energy medicine, must
reflex on the dorsum back towards the ankle bone. The
conform – with no exceptions. The human body is an
amazing and unique expression of energy made solid, but arm reflex bends back up towards the toes from the styloid
it is still pure energy nonetheless. Everything that is ‘right’ process notch which we know signifies the elbow reflex.
There is a ‘magic’ reflex point within the feet reflexes (or
with our health demonstrates the free-flowing life force
the hand reflexes found on the feet) as this is truly holowithin us individually and collectively. Everything that is
graphic. Find the feet reflexes on the feet and you will find
‘wrong’ with our health shows the stagnation of that life
every other reflex instantly because all the reflexes are
force on a personal or global level.
found on the feet! An instant treatment! It’s also worth
Reflexology taps into the flow of that life force and remembering that the feet reflexes are treated every time
attempts to maintain a steady stream or homeostasis. As
you work the feet.
reflexologists, we have unlimited capabilities to work with
Once there is consensus over the location of reflex
a patient’s energy and redirect and balance it to restore
points
we
can move on to exploring the idea of the hologood health. The methods we practise are secondary to the
graphic
reflex
principle. This states that, in reflexology
healing work that can be done as a result. No one method
terms,
every
reflex
point contains every other reflex point
is better than any other, no one form provides the answers. Indeed, seen side by side, many methods contradict within it, e.g. the sacro-iliac joint reflex is the seat of every
other reflex point in the human body, and so on. Now exin certain aspects.
tend and apply that concept to all reflexes you know of
This can be bewildering for the practitioner or
and you will see the complexity of this interlaced strucstudent but I would urge them to trust their intuition. All ture.
this demonstrates is that we all see the same thing from
And how do we know that the holographic reflex
different perspectives. Even an original way of learning
principle
is at work in our practice? - simply because of
will have been slightly adapted over a course of time.
the
variations
in location of reflexes that occur from time
Therapists may find that certain reflex points are found in
to
time
for
practitioners.
I have found that by adopting a
different places to those originally thought. Consequently,
more
‘open’
approach
to
locating
reflexes that I have been
as you can imagine, plotting all the points on one single
able
to
give
precise
and
reasoned
forms of explanation as
chart would be totally unhelpful.
to which body systems are out of balance. The more open
However, there is also some confusion with the
the approach, the more precise the diagnostic capability of
many unexplained anomalies in the reflex charts that need the reflex work. It makes all the reflexology techniques I
(Continued on page 21)

teach and employ more powerful and effective as a result.
This, coupled with my belief that we are not healers but
that we simply facilitate the healing process, allows me to
direct the energy to where the patient’s true reflex location is found.
So, we are being invited to broaden the horizon,
change our spatial awareness. At the moment we are only
looking at reflexology work in certain ways: from the
plantar side up through to the dorsum and vice versa. We
are not truly taking advantage of the invaluable information we can access from deep within the body when
working in the coronal plane; in other words, in the direction of a sword through the side of the body and out of
the other end. I have found consistently that this work
allows the therapist into the deepest recesses of the human body to move the patient out of stagnation. Admittedly, we do find some points such as the spinal reflexes,
the bladder, and the uterus/prostate on the medial edge.
Similarly we can locate and work with the shoulder, arm,
elbow, knee, hip and reproductive reflexes from the lateral edge. But a vast amount of additional information,
stored centrally within the body, can be detected by
thinking laterally.

mensions, and the beauty of working with the feet (and
the hands) is that, by accessing all the points through this
additional plane, a therapist can get to the ‘core’ of the
issue and help liberate the patient’s stagnation, restoring
that person to full health.
Case Study 1
This involved a 55-year-old woman who had recently diagnosed throat, stomach and duodenal ulcers.
Her ulceration affected both her digestion and her sleep
pattern. The pain was constantly in the background and
medication seemed unable to help. From the first treatment it was evident this was a deep, internal problem
which needed addressing through work in the coronal
plane. B y w or king the o esophagus, its sphincter ,
stomach reflexes accessed through both feet and duodenum reflexes (accessed through the right foot only), the
points were extremely tender and the patient experienced
a “deep feeling” of pain and discomfort. The ulceration
cleared completely within three treatments and there was
no return of any tenderness and no further need for medication.
Case Study 2

Let me give you an example. The contours of the
medial aspect of the foot in particular provide vital clues
as to the location of key body systems such as the endocrine glands.

This highlights the case of a 73-year-old stroke
patient who started to move her toes for the first time in
12 months during the first treatment. She had experienced the stroke down the left hand side and this had
If you look at the inside of the foot you will recog- removed power and motor function from her left arm, left
nise the bony arch and its correspondence with the spine. leg and foot. The shoulder was frozen and constantly
Look closer and feel the bumps from the tip of the toe to painful due to the lack of movement.
the back of the heel and there is a real Aladdin’s cave of
She had been unable to stand for a year. After
information to be mined.
working the adrenal reflexes through the coronal plane
There are dips and areas of hardness all the way on the first treatment, the patient was able to move her
along the flat axis of the medial edge. Wherever there is a toes. The adrenals had influenced her muscle tone, and
dip you will find an endocrine gland, for instance, pineal, there was voluntary connection back through the central
nervous system to the appropriate muscles and tendons.
pituitary/ hypothalamus, thyroid, parathyroid, thymus,
heart, solar plexus, pancreas, adrenal, kidney and gonads. This was further improved and the patient was able to
stand and take her own weight within four treatments.
These dips are sites of protection for both the gland and
its chakra-related energy. All of them have some intersection through the midline or are paired.

So, it is fair to state that, the heart, pancreas, adrenal, kidney and gonad reflexes can also be accessed
through the side of the foot, in the coronal plane, either
medially or laterally since the energy will flow in all directions to wherever it is needed. This is reflexology working
within the coronal plane. Ever y r eflex poin t accessed through the dorsum or the plantar aspect can also
be reached through the coronal plane – with dramatic
and powerful results as you will see from the case studies.
There are 72 specific points highlighted on each foot and
positioned on the Coronal Zone Reflex Therapy Chart.

Case Study 3
This example is a case of diverticulitis in a 43year-old woman who was very reluctant to take medication but also not keen to change her lifestyle. This had
been continuous for five years with accompanying bouts
of diarrhoea and constipation.
By treating deep into the bowel reflexes on both
feet in the coronal plane I was able to work with the natural direction of the bowel flow as well as assisting in the
restoration of the diverticuli. All the points in the bowel
were tender but this eased after four treatments. The
bowel movement became more regular and the stools
bulkier. It is an ongoing process of maintenance and the
episodes are now very infrequent.

I would argue that reflexologists are in need of
some consistency of approach. The paradox is that the
more disciplined we become in ironing out the anomalies,
the freer we become to fully experience the messages
Copyright © LEE ANTHONY TAYLOR 2018 - For more
coming from our patients.
details on Lee Anthony Taylor’s work or to purchase a
This extra dimension allows us to see the body as chart, email him at taylorsescape@hotmail.co.uk . He
was chosen as a guest speaker at the upcoming ICR Cona series of interconnecting parts, which takes us much
ference in Anchorage, Alaska in September 2019.
closer to the holistic principle than charts allow us to be
at present. Pain and tenderness radiate out in three di-

Wendy Decker first experienced reflexology as a teenager! How
awesome! Meet this new board member as she shares with us her reflexology experiences and about her life!
Here she is in her own words.
My modern dance teacher
taught us (her students) finger walking up the zones of the forearms and
lower legs and the zones on the feet
and hands. She told us that she and
her husband did this form of reflexology on each other every night.
My second reflexology information came when a friend let me post
his foot reflexology chart on my wall
(yes it was the bathroom, but it was
exposure just the same). Then I did
not do anything with my experiences
until years later at age 35, after working as a CNA in hospitals and nursing
homes for 13 years, and owning a
house cleaning business for 7-8 years.
I was cleaning a woman’s house that
had a massage table. She explained
that she did energy field massage, or
body/mind therapy.
I asked the woman to teach
ten women a class on intuition. In the
all-day class she taught us about healing techniques, meditation, and yes –
intuition. I was so excited I could feel
the energy very strongly. I signed up
for a four-month-long body/mind
therapy course with her.
Her classes included massage
of the body clothed, a little foot reflexology, a few acupressure points and all
about chakras and energy work. When
she got to the feet, I fell in love with
the foot reflexology. Such cute little
packages that encompass the entire
body! So I then took a six-month-long
course from Janet Stetser, whom
many of you know and love. I graduated in 1991 and sat for the ARCB foot
reflexology test certification in 1995.
With body/mind therapy and
reflexology courses under my belt, I
was strongly encouraged to attend
massage school to be licensed to touch
the body without worrying about losing my right to do so. Two years after
reflexology school, I enrolled in the
Downeast School of Massage in
Waldoboro, ME, graduating in 1993.

I just LOVE to learn! I continue to take many continuing education
classes, and I am now certified in acupressure, Facial AcuZone Reflexology
(FAZR), Reiki master training, Facelift massage, and recently finished
Christine Issel’s Legislation 101 course
(which was wonderful!).

reading
every
night,
and
working on
some
quilting
proClients presenting a challenge jects from time to time. I love hanging
are my favorite. I love reducing pain,
out with friends. Mike and I like to
stress, tension and helping clients with have friends or family over for dinner.
health conditions, such as diabetes,
auto-immune diseases, Parkinson’s
Mike (my partner) and I have
disease, and arthritis.
been together for 16 years. We live in a
small home in Bath, Maine. Mike is
I love giving the Facial
mostly retired, but travels around the
AcuZone Reflexology, combinations of globe occasionally doing what he calls
reflexology and massage, Face-lift
“catalysts,” a form of strategic planmassage, acupressure sessions, and
ning.
ear/hands/feet reflexology. I also have
a favorite combination session that I
Of my three daughters, two
call PEH, for Physical & Emotional
live nearby, and one lives in Virginia
Harmony, which includes reflexology Beach currently. Her husband is a
of the hands, feet, ears, and Swedish
Master Chief in the Navy. My oldest
massage of the limbs and back, acudaughter Sita is a firefighter and parapressure, energy work, and anything I medic and has close to 100 chickens
have learned to add to a session. I am and a boyfriend. Her children have all
passionate about bodywork, but most left home. Her two younger sisters,
especially reflexology!
Cara and Tamara stay at home and
home school their children. I am very
My practice is part-time, but
proud of my daughters.
is my main source of income. I am
partially retired, working with 2-3 cliA fun thing happened recentents a day, five days a week, out of my ly. I had my portrait painted. It’s kind
sunroom home office. Foot problems, of cute – almost a caricature. A local
pain relief, finding balance, and stress artist created a project of painting over
relief are the main reasons clients
30 local women, most of which were
come to me. I see a lot of seniors and
attending a “Diva” party last winter.
mostly ages 35 and up.
Another recent experience that was
attending a nearby Hot Air Balloon
Every few months I get a reFestival. I would love to go up in a hot
flexology session myself, which I alter- air balloon next year!
nate with a massage, or cranial sacral,
or Trager. My favorite session to reAs I begin serving on the
ceive is a good firm reflexology session board I would like the members to
with specific focus, and love the inteknow, I am very interested in helping
grated ear/hand/foot reflexology
people, my clients, my family, and my
taught by Bill Flocco. It is important to associations. I have been very active in
take care of yourself so you have the
my Maine State Reflexology Associaenergy to take care of others. I would
tion, MCR, joining when there were
love to get a FAZR session sometime, only about 9 members in 1994, so eveso if you are certified in it or another
ryone had to help. I have been secretype of facial reflexology, please get in tary, newsletter editor, vice-president,
touch.
president, and have been on many
committees, currently chairing the
My big loves are my 16 grand- legislative committee, and still on the
children! I get to help my youngest
website committee.
daughter with her 6 children on Tuesday afternoons! Tuesday afternoons
I want to see more states
are sacred. I love to read and quilt,
where reflexology is licensed or at

GETTING THE WORD OUT
Connie Hubley (ME)

RAA is always happy to hear from members on what they are doing and how they are able to
promote reflexology to the general public, legislatures and health care professionals.
This can be done in many ways: working at health fairs, teaching a short adult education class,
meeting with/writing to local representatives, creating World Reflexology Week activities, etc. RAA
would love to hear from you on what you have done or are currently doing to promote reflexology.
Please send your messages to our newsletter editor, Karen Kirts at karenkirts@reflexology-usa.org
so she can publish them in our next newsletter! Below are two examples:
Linda Frank: I’d been asked to teach a reflexology class at the renowned Bastyr University. The 6-hour class
for students of acupuncture, naturopathy, Ayurvedic Medicine, nutrition, herbal sciences and other modalities flew by
as though it was 6 minutes rather than 6 hours! (See her longer description and photos under WA state news. p27)
Connie Hubley: For 12 year s, I have been able to pr ovide m ini r eflexology
sessions at the University of New England for ‘Student Stress Buster Week.’ These are our next
generation Health Care practitioners from Dental Hygienists, Osteopaths, and Occupational
Therapists to Pharmacists. Students who received reflexology in the Fall semester often return in
the spring looking for reflexology. I feel that this is one small way I can introduce reflexology to
mainstream medicine that has always received very positive responses.
I also have been able to volunteer providing mini reflexology sessions to Survivors and
Caregivers of Cancer at The Harold Alfond Center for Cancer Care during their annual Cancer
Survivor’s Day. In addition, I teach introductory reflexology classes at the Maine General
Healthy Living Resource Center.
Pictured on right: Connie Hubley at Cancer Survivor’s Day.

The More I Teach, the More I Learn.
Elysia Bates, NBCR (CT)

Fourteen years ago I became a certified reflexologist. It was a new and difficult journey
and I struggled to find my way. Not many people in my area knew what reflexology was in my
little corner of the state of Connecticut.
Working hard in my state, I have been able to bring reflexology into three area hospitals. Now this modality is recognized as aiding in the healing process after surgery and during illnesses, reducing stress to those people receiving radiation or chemotherapy treatments,
and providing pain management and comfort care for hospice patients.
Being a teacher of reflexology I want my students to have an easier transition into becoming successful reflexologists. Providing membership forms to our local association, RARI and RAA is something
I have always done. Explaining the importance of being able to network with other reflexologists, learning from experts in the field from around the world, and by supporting these associations you also receive support. Belonging to
something much bigger than ourselves and having opportunities to meet and study under remarkable people who
have also chosen reflexology as their life’s work is so rewarding. This year I am honored to be paying for half of the
RAA membership fee for my students for their first year giving them one more tool to help them succeed.
Thank you, Debbie Hitt, for this valuable lesson, and thank you all for your dedication and sharing your
knowledge and experience with us all. You inspire me on my journey in the wonderful world of reflexology.
For additional information, contact Elysia Bates at blessedsoles1302@sbcglobal.net.
least exempt from the massage law. I am on the RAA legislative committee, as well as the AMTA legislative committee to keep an eye on legislation in my state. LMTs are
generally friendly toward reflexologists in Maine, and we
have had an exemption from the massage law since massage was licensed around 1995.

I am just embarking on a three-year stint on the
RAA Board. You can read about my experience with my
first face-to-face board meeting in a separate article.
What I love is to know that I am making a difference in
the field of reflexology nationwide.

Mary Reimann
AKRA is very proud and excited to be hosting the International Council of Reflexologists (ICR) Conference-The Gold Standard of Reflexology-- in Anchorage, Alaska on September 20-22, 2019.
We are working on ending the conference on a very high note with the beginning of World Reflexology Week
(WRW) the Monday following the conference (September 23,2019) as well as the grand opening of a new Reflexology
Path here in Anchorage in a local park. A picture of the park has been posted on the ICR Facebook page along with
announcement of speakers and things to do in Anchorage! If you have never attended an ICR conference--now is
your chance to do it! As with most conferences, they are motivational and inspirational. But we add a few things to
make it even more innovative, educational, and just plain fun. The networking alone is amazing! We are going to
have 10 speakers and at least 6 workshops during the conference. The speakers selected are:
Vera Krijn--Lee Anthony Taylor--Marie France Mueller--Heinrike Bergmanns--Geraldine Villeneuve--Phil
Young and Morag Campbell--Alison Rippin--Susanne Lofgren--Sharon Stathis--Leila Eriksen.
We are looking to have poster presentations around the Rotunda at the Sheraton and most of these speakers
have been published, so there should be some great books available in the vendor room along with some other surprise vendors. We will have special activities available after the conference presentations at the hotel and plan on
having a lovely share room available with massage tables and reflexology chairs set up for your sharing pleasure!
There will be "morning yoga" offered by our very own Yoga Expert--Birgit Nagale! Not to mention a lovely Gala--think Gold!!! It is a wonderful, stimulating, and inspirational atmosphere not to mention a terrific learning experience in a terrific location!
The Anchorage Sheraton Hotel and Spa is a wonderful conference location and we have been able to secure a
great rate for attendees in order to encourage all delegates to stay at the hotel for added benefits. One being all attendees that register to stay at the hotel will be entered into a drawing for a room upgrade to a Junior Suite! We want
to make the hotel "Conference Central" to encourage more networking and comradery!
So, make plans to come to Anchorage, Alaska for the ICR Conference, September 20-22, 2019 and gather
some "gold nuggets" of information to take back to your practices. Conference registration opens on October 1, 2018.
Check out the ICR website for details. Hope to see you next year in the golden time of our beautiful Alaska Autumn!
Mary Reimann-President/ AKRA, Vice President/ ICR 2019 ICR Conference Coordinator
Below is a picture of the "Million Dollar Jade Staircase" at the Anchorage Sheraton with a view of the Rotunda/
Conference area that is in the middle with a huge lovely skylight! Come see it for yourself!!! :)

Jane Lanverman

I would like to announce the Reflexology Association of Ohio’s new Board:
President: Jenna Long
Vice-President: Mary Ellen Shupert
Treasurer: Teresa Evans
Secretary: Sandra Lozier
Director: Sherri Crowell
Director: Mary R. Porter
Jenna Long and Mary Porter are the new (2018) Board members. We are currently creating a new website and will
add their bios to our new website.

We are also having Sharon Stathis present a SMART1 Workshop in Columbus, OHIO
Saturday and Sunday, September 28-29, 2019 and a SMART2 Workshop —
Monday, September 30, 2019.

Cyndi Hill
Nourishing one’s tribe
An old preacher friend of mine once said, “What the Church needs today is a good persecution!” Weird, huh,
but when the massage board met with key members of NCRA to inform us they were taking our exemption from us,
that’s what if felt like. When Phaedra Neely, Cheryl Burke, Katie Lynne Dione and I got together for a dinner and a
session, we talked and Talked and TALKED about what might be our action to save reflexology from the massage
industry in NC. A lot of holding off till we get more facts seems to be the consensus now, but you can imagine what
angst is growing with those presently in practice, those of us who operate education for future reflexologists and
what might be the future of those who desire to enter the field.
It’s good to know we have willing individuals who will step up, attend board meetings, are willing to serve as
“emergency board members” and present a unified front. Keep us in your hearts, my tribe.
Pray, send your good energy vibes, and most of
all, be there when we pull the trigger on action.
I love you all. Shalom!

Photo from Cheryl Burke
Front L to R: Phaedra Neeley, Cheryl Burke
Back L to R: Katie Lynne Dione, Cyndi Hill
Not pictured: The photographer, Paul Hill
On August 18, 2018 Cyndi Hill and her husband,
Paul hosted some NCRA members in their home
for an amazing spread of food, a great planning
meeting for the future of NCRA, and of course a
wonderful reflexology session.

Maine—MCR
Mainers weather many storms from hurricanes, nor'easters and blizzards to a Lyme disease or cancer diagnosis. The stoic essence of our rugged lifestyle is the commitment to each other to pull through. The Maine Council of
Reflexologists has a long history of supporting the well-being of our communities as part of our mission.
We recently conducted a survey asking for the members’ volunteer hours to various health-related groups and
individuals they serve, and the response was overwhelming. Reflexologists are giving back to veterans, cancer outreach centers, hospice homes, Lyme disease support groups. They are giving lectures on pain management, hand reflexology for self-care and care-giver support. In total, over 50 hours a month are being provided throughout the state
from our dynamic group!
A founding member and current president, Aloisia Pollock, stated this outreach in a simple yet profoundly
poetic way;
"Reflexology, time and listening are the best healing supports. When I know of anyone in my community who has a
health crisis or lost a loved one, I reach out with reflexology and bear witness to their experience. Having been lovingly touched and listened to reduces their pain and stress."

Top L: Board member Sylvie

Letellier, sharing the gift of
reflexology with a 'Tri-for a
Cure' participant and Vice
President, Karen Boynton,
is working a chair in the
background;
R: The booth is always full
at the event.

Bottom L: Welcoming
committee member
Cindy Labbe hard at work;
R: Cancer committee member 'Mac' MacDonald helps
to co-chair the group at the
event. Monies raised support the Maine Cancer
Foundation.

More Maine News–
Claire Guy

Classes with SoleWise School of Reflexology, Maine.
Pictured: Graduating from Hand Reflexology class are Noreen Gelinas (ME), Teresa Rael (ME),
Stephanie Tourles (GA) and Vicky Jewett (VT).

What better way
to get through the
cold months than
with reflexology
and warm stones!

Tennessee—Business Opportunity
Gaia Tossing
Gaia Tossing, founder of Nashville Academy of Reflexology (NAR), has announced that the school is for sale. NAR offers a 320 hour professional certification
program, is debt free, fully equipped, authorized by Tennessee Higher Education
Commission, well established for 5+ years, has over 900 clinic clientele on file and an
email list in the thousands, plus an excellent staff of instructors and administrators in
place to support the new owner.
Gaia would continue to consult if needed. Her goal is to find that person who
will be blessed to expand what she started, preferably a reflexologist.
Contact Gaia at 615-496-3366, reflexinstructor@gmail.com. You can learn
more about the school at http://www.nashvilleacademyofreflexology.com.

Washington—
Reflexology Taught at Bastyr University
Linda Frank , RF, NBCR
Linda Frank taught a reflexology class at Bastyr University this summer at the request of a colleague who
teaches in the massage program at Bellevue Massage School (BMS) where Linda teaches a reflexology certification
program. BMS is an affiliate of Bastyr and runs the massage program for Bastyr's students of naturopathy, acupuncture, and other natural healing arts and sciences who want to better their palpation skills and/or acquire a means of
earning with flexible hours that can get them through their years of study in their chosen Bastyr course.
Many of the 14 students commented as to how profound they found reflexology to be, even for the limited six
hour engagement with it. Linda found the class was a rewarding experience of Integrative Medicine in action, with
students contributing information from their own modality of study that dovetailed with the material Linda brought
for them.
The 51 acres of gardens, meadows, woods -- and a reflexology walking path on campus -- help to underscore
Bastyr's reputation as a model university for the natural healing arts and sciences...with reflexology now among
them!
L-R from Bastyr University class: Linda, Bryan, Christina—Ear Points; Olga having fun working on Deb’s
reflexes; Students practicing.

Wisconsin
On September 15, 2018, Kay Kahler, (L) Appleton, WI, and Vicki Koepke, (r)
Cedar Grove, WI, were issued diplomas from Ray of Hope Academy, Belgium, WI, in
Therapeutic Reflexology. Each has 425 hours of live education. The national recognition of a Professional Reflexologist is 300 hours. These ladies superseded this requirement.
Reflexology is a form of bodywork that is based on the scientific study of reflexes and the application of techniques for a specific outcome. Reflexology relieves
tension which assists with nerve conductivity, blood supply, lymph movement and
bio-electrical energy to normalize the body’s energy. Reflexology creates balance
thus increasing the body’s ability to heal itself. Reflexology is not massage.

Networking Basics
Alison Rippin, Canada
The visibility of your business is critical to the growth of your business. Networking events
are a great way to meet like-minded people and potential clients.
I recently attended a networking event where I met Christal. It was her first time at a networking event, she just started a new business 6 months ago and was excited to “get out there” but
was standing alone at the back of the room not sure what to do after she put her name tag on. She happily nodded when
I asked if she would like a few tips to navigate the event. For anyone who has felt like Christal or avoided networking
events because you didn’t know how to use these events to grow your business read on.
My top 5 networking event tips:
Tip #1: Take Business Cards. Th is is a m ust have co m pon ent, w ithout them it looks u npr ofessional and demonstrates you didn’t properly prepare for the event. When meeting someone ask for theirs and then give
yours in return.
Tip #2: Wear professional attire. Y ou only h ave 30 seco nds or less to m ak e a fir st im pr ession .
This is not the time to wear jeans or lululemon; simple black slacks, a blouse and dress shoes will work nicely.
Tip #3: Prepare your introduction. W ho you ar e, w hat you do – and practice it in the mirror, it
should be 30 seconds or less. Not everyone knows what reflexology is so also be prepared to explain it.
Here are a few examples of an introduction:
Hi! I am Alison - I own Rippin Reflexology – do you know what reflexology is?
Hi! I am Alison - I help people reduce their stress and tension with reflexology and am the owner of Rippin Reflexology, do you know what reflexology is?
You can make up your own short introduction or mix and match the examples above, I recommend you end with a
question as it allows you to educate people about reflexology and/or talk about it if they have had a previous experience
with reflexology.
Tip #4: Know what your intention is when you choose to go to a networking event.
Are you going because of the speaker’s topic? Do you want to connect with a participant that can help you with some of
your business set up i.e. website, graphics? Are you looking to connect with people who may know someone who could
use your services?
Tip #5: Set a goal of how many people you want to connect with. It is im possible to m eet ever yone at
the event, use your intuition as to who you should connect with. Typically, an exchange will be to get an understanding
about their business, share a little bit about yours and if appropriate a personal aspect such as if your kids both play
sports etc., remember people buy people so sharing a little bit about you is fine.
Here is an example for how I used Tips 4 & 5:
At the 2-hour event I met Christal and there were 50 participants, I connected with 6 guests, the host and the
speaker, for a total of 8 people. My intention for this event was to connect with the speaker, the host as well as people
who could connect me with someone who could help me with a project I am working on; mission accomplished!
Connection is one of the keys to building your business and networking events are an easy way to quickly connect to your community! To find local networking events start by Googling your community for your local chamber,
small business/home office or women’s business groups. Then apply these networking tips to confidently step into your
networking genius!
My passion is serving the needs of the reflexology community. Email me at
alion@canadianreflexologyschool.com and tell m e th e busin ess ch allen ges you face and w atch for it to
be addressed in a future article.
Alison Rippin, BPE, CR, is a business, health and wellness professional with a private practice who also operates her own school and coaches and mentors others in the business of reflexology. For more information visit:
www.canadianreflexologyschool.com

YOUR NAME

State

School Name

Email

Website

Phone

CA

American Academy of Reflexology

aareflex@aol.com

FL

Academy of Ancient Reflexology

admin@academyofancientreflexology.com academyofancientreflexology.com

(904) 553-4067

classes@lauranorman.com

lauranorman.com

(561) 272-1220

FL,
Laura Norman Reflexology
NY, MA

Americanacademyofreflexology.com (818) 841-7741

IA

Perfect Touch Wellness Center

info@perfecttouchwellnesscenter.com

perfecttouchwellnesscenter.com

(641) 664-1100

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

healthysolesschool.com

(815) 334-8722

ME

Treat Your Feet School of Reflexology info@treatyourfeetschoolofreflexology.com treatyourfeet.com

(207) 626-3338

MO

The Stone Institute

thestoneinstitute.org

(636) 724-8686

NC

The Academy of Reflective Wellness CyndiHill@att.net

theacademyofreflectivewellness.
blogspot.com

(704) 636-4153

NV

Fu Zu Ba School of Massage
& Reflexology

Info@FuZuBa.com

FuZuBa.com

(702) 431-3737

OH

Reflexology Certification Institute

Debbie@ReflexologyCenter.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261-4204

PA

Brauer Institute for Holistic Medicine
Reflexology

dorit@doritbrauer.com

www.brauerinstitute.com

(412) 489-5100

WA

Seattle Reflexology

Lois.E.Hensell@gmail.com

Seattle-Reflexology.com

(206) 284-8389

WI

Ray of Hope Academy

ROHES2011@gmail.com

rayofhopereflexology.com

(414) 436-4673

edu@TheStoneInstitute.org

Do not go where the path may lead;
go instead where there is no path and
leave a trail, Ralph Waldo Emerson

State

Business Name

Email

Website

Phone

CO

Golden Flower Health Clinic

Goldenflowerhealthclinic@gmail.com www.GoldenFlowerPueblo.com (719) 676-2245

GB

Sue Ricks

suericks@suericks.com

www.suericks.com

44 (150) 921-4373

WI

Ray of Hope Academy

ROHES2011@gmail.com

rayofhopereflexology.com

(414) 436-4673

R: Heart-n-Sand by Carol Schwartz
(NY). Carol paying tribute to a
wonderful, fun-filled summer.

RAA’s Definition of Reflexology
Reflexology is a protocol of manual techniques, such as thumb and finger-walking,
hook and backup and rotating-on-a-point, applied to specific reflex areas predominantly on the feet and hands. These techniques stimulate the complex neural pathways linking body systems, supporting the body’s efforts to function optimally.
The effectiveness of reflexology is recognized worldwide by various national
health institutions and the public at large as a distinct complementary practice
within the holistic health field. (RAA 2016)

Reflexology School
For Sale in
Nashville, Tennessee
Great opportunity. Debt free.
Well established 5+ years.

Fully authorized 320 hour program.
Call Gaia 615-496-3366. http://
www.nashvilleacademyofreflexology.com

GET INVOLVED! Be a RAA Volunteer!
Volunteering to serve on committees is easy and will help YOU put your leadership skills to work and
provide further training that can only be learned through working for and with others. We hope you
will find the perfect fit for you to express your love of reflexology.
“Volunteers do not necessarily have the time; they just have the heart.” ~ Elizabeth Andrew
Affiliation Committee: Assists non-affiliated state associations in their efforts to become RAA affiliates
by providing advice and assistance in: bylaw preparation; filing of state and federal non-profit incorporation paperwork; fiscal and calendar year accounting procedures; treasurer bonding, and other necessary paperwork.
Affiliation Chair, Cyndi Hill

RAAaffiliationChair@reflexology-usa.org

Conference Committee: A year-round committee dedicated to presenting the best conference ever! You
may assist in many activities from beginning to end, including developing a theme, artwork, locating
perfect conference site, finding speakers, and assisting at the conference big weekend.
Conference Chair, Bernette Todd:

RAAEvents@reflexology-usa.org

Education Committee: RAA takes a leadership perspective when it comes to education. This committee
is charged with examining the various pathways by which to improve and increase educational standards for reflexologists in the United States. Committee members must take into consideration many
aspects when developing policies, including access to educational opportunities, cost & state legalities.
Education Chair, Michele Melnick: RAAEducationChair@reflexology-usa.org
Legislative Committee: A year-round committee dedicated to insuring the right of our members to
practice reflexology independently from other professions. Members will train and be able to answer
questions and represent RAA regarding legislative issues facing our profession; instruct state associations on the importance of a working legislative committee; write position papers, design brochures,
create informational booklets, and attend hearings in support of a state association or an individual’s
right to practice reflexology as a separate practice.
Legislation Chair, Iris Aharovonich: RAALegislationChair@reflexology-usa.org
Magazine Committee: This committee designs and publishes the quarterly news magazine, Reflexology
Across America, a benefit since the creation of RAA. Many of the articles come from RAA members, so
we hope you will consider submitting an article.
Karen Kirts, Magazine Editor:

RAAMagazineEditor@reflexology-usa.org

Membership Committee: A year-round committee that has the exciting responsibility for showing reflexology practitioners and proponents the benefits of membership in RAA. It also assists the RAA
board in developing those benefits and identifying populations that would find membership mutually
advantageous. This committee meets monthly.
Membership Chair, Melody Pearson:

RAAMembershipChair@reflexology-usa.org

Public Relations and Advertising: Looks at how RAA represents itself and reflexology to the public.
Activities may include developing statements, policies and announcements regarding RAA’s presence
on social media, partnerships with schools and related businesses, and website, conference and magazine advertising guidelines.
Public Relations Chair, Stephenie Cooke: RAAPublicRelations@reflexology-usa.org
Website/Technology Committee: This committee is responsible for maintenance and upgrades to the
website and secure storage of RAA’s historical data sensitive member information.
Website Chair, Wendy Decker: RAAWebsiteChair@reflexology-USA.org
It’s easy to volunteer! Our committee chairs would love to hear from you and it’s simple!
Contact the chairs via their email and they will help you get started.

MANZANARES REFLEXOLOGY
The importance of abdominal lymph drainage
Pelvic congestion syndrome is a chronic condition mainly
in women caused by varicose veins and bad lymph
drainage in the lower abdomen. The condition
causes chronic pain, often manifesting as a constant dull
ache, which can be aggravated by standing. The most
common symptoms are constant pain that may be dull
and aching, but is occasionally more acute. The pain is
worse at the end of the day and after long periods of
standing, and sufferers get relief when they lie down.
The pain is increased during or after sexual intercourse,
and just before the onset of the menstrual period.
Foot reflexology stimulation is very effective in this
clinical condition. The most relevant point to stimulate is
Chyli cisterna. The stimulation must to be done Press
and Slide© type, with high intensity and 7 minutes each
reflex area. The clinical symptoms relief becomes after 2
or 3 sessions.

CONTINIUING EDUCATION SCHEDULE
September 16, 2018. Chicago MMR Academy. Digestion System
December 1, 2018. Chicago MMR Academy. Lymphatic System
February 8-9-10, 2019. Seattle. Dr. Manzanares. Foot deposits
analysis and specific treatments.
February 16, 2019. Chicago MMR Academy. Sinus and allergy
March 22-23-24, 2019. Chicago. Dr. Manzanares. Skills for
Theoretical foot, Pain Reference Level®, real foot®. Foot
interpretation and planning of treatment.
April 26-27-28, 2019. New York. Dr. Manzanares. Foot locations,
foot deposits analisys and specific treatments.
June 7-8-9, 2019. Toronto. Dr. Manzanares.
November 8-9-10, 2019. Detroit. Dr. Manzanares.

For more info and sign up visit: www.manzanaresmethod.com
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See Board Member
Interview on
Page 22.

SAVE THE DATES !!
APRIL 24-26, 2020

RAA CONFERENCE 2020
PORTSMOUTH, NEW HAMPSHIRE

