REFLEXOLOGY ACROSS AMERICA
REFLEXOLOGY ASSOCIATION OF AMERICA NEWS MAGAZINE

Bernette Todd (Indiana)
Adrianne Fahey (Colorado)

Cynthia Hill (North Carolina)

Connie Hubley (Maine)

Jan Benson (North Dakota)

Debbie Hitt (Ohio)

Iris Aharonovich (Maryland)

RAA’S BOARD MEMBERS - 2017-2018

Want to help with “research” on
tinnitus??
“Have you found this to be true with your
clients?“
“I’ve been noticing that my clients
with tinnitus have a callus at medial 1st
IPJ.
I’d like to ask other reflexologists to
contact me if they also notice a callus at
the same location on clients with tinnitus!
I would love to have a couple sentences and a photo of a hallux IP.
Thanks, “ Linda Frank, RF, NBCR. Contact
Linda@reflexologyforbetterhealth.com

Reflexology Across America

This is the quarterly news magazine of the Reflexology Association
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Dear Readers,
Summertime is here! My itchy eyes are a thing of
the past, thank goodness. The swimming pools, beaches,
lakes, mountains, and forests are open for business and
for your enjoyment. I hope you take advantage of all
that summer has available for you, your family, friends,
and loved ones. Take a trip, see some new scenery, visit
some old friends, join a community group, take a class,
make a fix-it list for around the house and yard and, of
course, make lots of people happier and healthier with
your reflexology.
Speaking of friends, I want to personally thank
Rosalie Samaniego, our recently retired RAA Bookkeeper for all her great work for me, for the RAA Magazine,
and the whole organization. Best wishes for her next
adventures.
I hope you have noticed that Reflexology Across
America h as a n ew , fr esh look. W e h ave all
worked very hard to effect this change. I want to thank
Karen Ball for the idea to give us a facelift; Erin Fitzpatrick for her new, original designs; and to Darlene
QuirinMai for transferring the design to Publisher, so I
could successfully work with it. Many thanks to all
three.
We have a couple of new Public Relations (PR)
Committee Sections: Clients Say the Darnedest Things
or (Musings from the Other Side of the Table) and Tips
for Boosting Your Business. Please send your
clients’ sayings and your helpful business tips to Connie
Hubley for the PR Committee.
Well, I better start working on my summer list of
exciting things to broaden my mind and skills, and
beautify my home. Talk to you in the fall.

Karen

Karen Ball
Writing the President’s message usually comes easy though, I realized that I needed to put aside my need to
for me. This one hasn’t. This is my final note as President be liked and stand behind what I and the Board thought
of the Reflexology Association of America, and the end of was best for all in the long run.
my two terms serving on the Board. What to say?
When I was asked in 2015 to take over the position
Those who know me know I like to talk and I gener- of President, my response was a clear, No. I felt myself
ally have an opinion about everything! What you may not pull back inside. When the Board asked me again last
know is that I am shy when it comes to touting my own
year, I felt ready. I felt excitement and joy in my body
horn. And so, rather than speak about what I am proud to before my mind even formulated a verbal response. I
have accomplished in my time serving as director and
knew I could fulfill the role and challenge myself even
President, I will speak on a more personal nature; my
more. And then… I felt fear.
internal process the last five years.
Where would I find the time? I already had more
I remember accepting the nomination to run for the than enough on my plate. And then, I realized that the
Board because I was bored with myself – not my life –
decision was not whether or not I would accept the posibut myself. Everything felt small and easy; almost rote. I tion; it was rather, would I choose joy or fear? And that
felt a need to challenge myself intellectually, and a desire was a no-brainer for me. I would follow my gut, as I alto act on a bigger stage than my classroom and clinical
ways do, and trust that the universe would support me in
studio.
my desire to support the field of reflexology. I would
choose joy.
And challenge myself I did!
And joy it has been to serve as your President.
As a businesswoman, teacher and healthcare practitioner for over 30 years, I have run things how I see fit.
Although being in the role of President can seem
Other than obeying the laws of the land and adhering to
daunting at times, I never felt alone. I was blessed with
the professional ethics of my reflexology and massage
the support of the most amazing Board of Directors: Iris
credentials, I have set policies and made decisions, as
Aharonovich, Jan Benson, Mia Earl, Debbie Hitt, Connie
quickly or as slowly as I wanted, according to what I
Hubley and Kim Jenner Novatny. I could write pages on
thought was best. I didn’t answer to anyone, nor did I
my gratitude for these women, and still not come up with
have to obtain consensus from volunteer committees or a the right words. Suffice it to say, we liked each other and
membership.
could always count on one another, no matter what. End
of story.
Serving on the board of a national non-profit association that is governed by Bylaws and is responsible to
Backing the Board have been the equally talented
hundreds of diverse members was, I quickly realized, a
and dedicated diane Wedge (Delegate Assembly Coordiwhole other story! My tenure has presented me numernator), Toril Oien (Administrative Secretary), Rosalie
ous opportunities to open my mind to more opinions and Samaniego (Bookkeeper), Karen Kirts and Darlene
perspectives than even my own Libra nature can throw at QuirinMai (Magazine), and Neesha Anderson (Website).
me! I learned to tame my impatience to get things done
And finally our advisors: Brenda Makowsky, Alison
now, and move slower, as any operation that is run by
Gingras and Christine Issel, women with more experience
mostly volunteers must. Letting go of having things my
and wisdom than me, who were always ready to lend an
way exposed me to ideas and solutions that I may never
ear and provide advice, when asked. Thank you all.
have thought of. And for that, RAA has benefited greatly.
I leave with amazing friendships that I know will
There are enormous challenges running the three
continue even as my duties with RAA wind down. And in
Associations that direct the field of reflexology in the
the end, that is what counts in my world: friendships and
United States. RAA, as a small example, is witnessing the joy. May your life be as blessed.
growing pains of moving from a ‘mom ‘n pop’ mostly volAs my parting official announcement, please welunteer setup to a very serious digitally-adept business
come
our newly-elected Board members: Adrianne
operation that is demanding big changes in how we adFahey
(CO), Cyndi Hill (NC) and Bernette Todd (IN);
ministrate the Association’s affairs.
and the returning members: Iris Aharonovich (MD), Jan
Some of the decisions that the RAA Board and I saw Benson (ND), Debbie Hitt (OH) and Connie Hubley
as best for the future of reflexology and our Association
(ME). RAA is in good hands!
have not always been popular at first. In the role of leader
Karen

RAA TEAM MEMBER SPOTLIGHT
After interviewing our new
RAA Bookkeeper, it certainly
appears that RAA's resources are
in well-experienced and capable
hands.
Here’s a little of her story.
As a small child Beth Hilgendorf
and her grandparents visited
Beth's great aunt, who lived on
Long Island during the time
Eunice Ingham introduced reflexology/zone therapy to
the United States. The great aunt had a keen interest in
Eastern and alternative therapies, and Beth believes she
received reflexology from Eunice.
Fast forward to seven years ago, Beth attended
spiritual retreats throughout Wisconsin. She witnessed a
friend use reflexology to help so many in attendance with
headaches, colds, restoring voices, and more. "Watching
my friend work, and the experience of her working on
me," Beth said, "I was astounded how well this stuff
works; I need to learn how to do it." And she did.
In her practice, younger clients have shared they
have had reflexology done and it hurt like crazy. "I like to
get to the point where it hurts good. With the elderly, I
find what is uncomfortable for them and then back off. I
have a Bio mat. My clients love the feel of it. It helps a lot
with relaxation, but most clients are probably unaware of
its benefits. I also use essential oils." Beth loves to play
music during her sessions. She subscribes to Pandora's
Brain Crain Radio station, which features piano instrumental music. "Sometimes they slip some hymns in
there. The hymns are really enjoyable for me.”
"I love my work with the elderly," she continued.
"I was raised by grandmother, so I have a real connection
with the elderly. Maybe that helps me understand them
more and have a compassion and love for them. It has
been a real honor the last two weeks sitting with my
mother-in-law while she was dying."

Beth's practice is part-time, moving toward fulltime. For a season she felt like all the doors closed. "My
husband faced a serious health crisis, the yoga studio
where I practiced closed down, no phone calls or emails
came in. The door just slammed on my practice."
During that season, a client told Beth, "I need your
hands and your heart." That comment helped solidify for
her what makes her practice unique - why she has to do
this.
"For me, through reflexology I find a heart connection with clients... it's ministry... I began this work at
age 57 after lots of life experience -- took my whole life
time to get ready. It's not just working on someone's feet,
but the interaction with a client."
She and her husband have been married for 37
years, and have two children and four grandchildren.
They're blessed that all live close by. "Grandchildren
changed my life." About her husband, Beth shares, "He
owns his own engineering and manufacturing business.
I help him part-time. He's a genius."
Horses were a part of their lives for 30 years.
Throwing the hay bales became more difficult for her
husband the last couple years. So, they sold the horses.
Beth's added bicycling to her activities. She feels a bit
guilty for 'cheating' and even a little like a jerk when she
flies past other bikers who are pedaling hard to get up
the hills. Her bike is an electric one with an extra surge
of power via pedal-assist.
About her new role as RAA's bookkeeper: "I'm just
a magnet for being a treasurer and bookkeeper of many
organizations and for my husband's business. I handle
checkbooks from very small groups with $500 in their
accounts to my church's endowment fund of $5.5 million. I enjoy getting to know different software, streamlining processes, working online, learning and using the
online tools available.”
Beth concludes, “I am excited about having the
connection with other reflexologists, and immersing myself more in the field."

“Optimism is the faith that leads to achievement.
Nothing can be done without hope and confidence,”
Helen Keller

Michele Melnick (IL)

We Chicagoans (and Illinoisans) are so excited to
welcome you to our great city and state!
Late April/early May is a lovely time in Chicago. Average temperatures range from high 50's to low 60's,
sometimes with wind. (And yes, the "Windy City" derives
its name from our politicians, not the weather- https://
en.wikipedia.org/wiki/Windy_City_(nickname))
The city is filled with lots of interesting, fun, peaceful things to enjoy.
Brenda Makowsky, a RAA past President, loves this
about Chicago:
"One of my favorite things about Chicago just
opened this year. It is the Chicago Riverwalk. A peaceful
enclave that runs from the west to the east end of our
downtown area. Every day folks use it for a variety of reasons. There are dog walkers, joggers, commuters, students, etc. all enjoying the scenic atmosphere.
“The Riverwalk is wide and offers places to sit if you
wish to soak in the sites. There are no traffic lights or
noisy traffic making the well-lit walkway a desirable path.
I walk to work feeling like I meditated for 30 minutes."
https://www.chicagoriverwalk.us/
Melody Pearson, from Rockford, Illinois, has this to
say about our city:

"There is nothing better than a summer day and
evening in Chicago for a great mix of urban and nature.
Downtown Chicago, The Loop, is fantastic for your own
walking tour or use the bus, cab or Uber to get around.
“I enjoy just being outdoors in The Loop. Millennium Park has the famous and funky Bean feature which is
great for photo ops. There is also a fountain area with live
faces on tall towers and some surprise features. Great
place to people watch and wet fun for kids!
“Then I head over to the Lakefront (Lake Michigan)
where you can literally walk, rollerblade or bicycle for
half a day. For us Midwesterners it's as close as we get to
being Oceanside. Lots of beaches, vendors, and places to
just sit and gaze.
“Another favorite for me is Buckingham Fountain
after dark. This ornate, old fountain is a large feature
with water shows including colored lights. Very pretty on
a nice evening.
“So put on your walking shoes, get a map on your
phone and stretch your legs while you see some gorgeous,
free sights!"
We look forward to seeing everyone here in April
2018!

“The Riverwalk was a bustling hub of activity
this year, offering a variety of venues and spaces
for residents and visitors to eat, drink and play.
The riverfront investments we’re making
throughout the City are increasing river access,
increasing recreational opportunities and promoting economic growth.”
Mayor Rahm Emanuel, 2016

COMMITTEE REPORTS
The Member Benefits Chart has been published on
the RAA website on the About page. Since mounting the
chart and announcing its presence on the website, we
have a new benefit for Professional, AssociatePractitioner and Associate-School members: a 40% discount to the monthly music subscription service, sighTunes.
Another new item to check out on the website is the
recognition given to RAA Benefactors who have made
generous offers to the members: Earthlite Massage Tables & Equipment, Sacred Earth Botanicals, sighTunes,
V’tae Bodycare Products, and Vagaro. You can view
their logos and visit their websites from the RAA home
page.
Private pages have been established for each of the
various membership levels and categories. Once logged
in, members will be able to gain access to specific benefits available to their membership level. The links to
those pages are included in the Welcome letter sent to
all new and renewing members beginning with this
year’s campaign.
A new FAQ was added to the website in response to
people inquiring about eligibility to bill insurance for
reflexology.
Can reflexologists bill insurance companies for
services?
Insurance billing privileges and laws vary state by
state. You would need to check with the massage licensing board in your state (if reflexology is governed by
the massage board) or the reflexology licensing board
(if reflexology is licensed as a separate healthcare
practice). If reflexology is exempt from licensing in
your state, check with the individual insurance companies to see if they cover reflexology and if it is covered
when offered by a reflexologist. (Some plans require
that the service be provided by another professional.)
Check also to see what sort of credentials they would
require of you in order to be reimbursed. Although this
article was written for massage therapists, you might
find some of the information pertinent to your question: http://bit.ly/2pD9P81.

Placing an ad in the summer issue of the ARCB digital journal, Reflexology Today, that invites ARCB certificants to join our Association. In addition, ARCB responded favorably to our request to send an e-blast to
its database with the same invitation. That invitation
was extended to the ARCB mailing list on June 8.
Creating reflexology-oriented health history forms
and waivers, bookkeeping template, and SOAP note
forms; as well as RAA logo templates accessible to eligible members from the private member benefit pages.
Updating the look of the RAA Code of Ethics to a
handsome, frameable document suitable for hanging on
your office wall. These are being mailed along with Welcome letters and certificates to new and renewing members.
Printing “Friend” cards that will also be mailed out
with membership verification documents. “Friend”
cards are cards that a member can give to another reflexologist, and if that reflexologist joins RAA, the cardgiver will receive $20 off their 2018 - 2019 membership
renewal.
Negotiating discounts for business card templates,
online appointment-booking app, website design,
monthly music subscription service, massage tables,
skincare products.
Designing “Quiet Please” door hangers.
Securing 2 oz. sample foot creams.
Updating and printing Discover Reflexology, 5 Elements of Reflexology, and Identifying the Professional
Reflexology Practice (formerly, Identifying the Legitimate Reflexology Practice) brochures.
Writing to reflexology schools and inviting them to
join as Associate-School members, and to encourage
their alumni to join RAA.
Informing current Associate-School members that
one of the principal owner/operators of the Schools
must first hold a Professional membership in order to
take a membership for their school.
Publishing e-blasts and Facebook posts on April 29,
June 1, July 15 and July 24, inviting members to renew
their memberships.
Mailing postcard renewal reminders to members the
week of April 24.
Mailing postcards to lapsed members the week of
May 24, inviting them to return as members.

The Membership committee has been very busy the last
few months, bringing to light the many new benefits
being offered our members this year. Our activities have
included:
Creating a colorful Member Benefits Chart and
mounting on the RAA website About tab. An e-blast was
sent to membership on April 29 with a link to the chart.

Announcing membership contest to Delegates at
their May meeting, and to entire membership through e
-blasts and Facebook posts on May 19 and July 1. (See
membership contest details elsewhere in this issue.)
Inviting reflexologists everywhere to join our wonderful Association through Facebook the beginning of
June!
* Welcome Package inserts to eligible new members.

A part-time (approximately 15 to 20 hours per week), REPORTING STRUCTURE:
work from home paid position that assists with the RAA
Reports to the RAA President and has direct contact with
core activities such as membership intake, website upall RAA Directors.
dates, database management and correspondence.
SKILLS & QUALIFICATIONS:
2 years customer service.
KEY RESPONSIBILITIES:
Ability to write and communicate clearly.
1. Route emails or mail to the correct Director, Advisor,
Working knowledge of Microsoft Excel, Word & Publisher.
Volunteer etc.
Experience preferred with WordPress and MailChimp.
2. Collect mailed-in payments for various items such as
membership, brochures, conferences, leadership training,
etc.
MISCELLANEOUS:
3. Update the WordPress database with membership inThe Ideal candidate:
formation.
1. Is a reflexologist and a current member of RAA.
4. Create monthly reports to the following:
2. Has the ability to travel a couple of weekends per year
Bookkeeper- includes payment from both the website and for leadership retreats or conference.
mail.
3. Owns a personal computer or laptop with Microsoft
Board – report on activities.
Office and a working internet connection; a printer and
5. Create/scan and maintain RAA membership files
scanner.
(Cloud & hardcopy).
6. Assemble and mail membership welcome packets, RAA Disclaimer:
manuals, brochures, etc.
This is an advertisement for the Administrative Secre7. Answer inquiries regarding RAA (membership, confer- tary position meant to assist in the job search and should
ence, affiliated states, etc).
not be considered a job offer or an official agreement.
8. Send out e-blasts as needed.
If you are interested, please contact Karen
Ball at karenball@reflexology-USA.org.

Christine Issel (CA)

Always Wanted a Mentor?
Here’s Your chance!!
Help Yourself!
Learn New Skills!
Help Reflexology!
If you are committed to the future of reflexology and interested in learning about legislation, an exciting opportunity to take part in a
mentorship program awaits you. Look no further than your own desk to train as a volunteer
legislative watchdog.

Most of the training and work can be conducted from your own home on your computer
by building on skills you probably already possess. Some of the skills to be developed in the
program include: research, critical thinking,
reading and synthesizing bills and laws, and
writing testimony.
Applicants must have enthusiasm for
learning and be committed to finding the time
to respond quickly to legislative challenges
when the need arises.
For more information about the program
contact Christine Issel at phone 916-718-3995
or chrstinec.issel@gmail.com.

OUR FIRST MEMBERSHIP CONTEST
The RAA Board decided to have a little fun, and stage a
membership contest this year. Who will bring in the
most members? Is it YOU? You still have time, even if
you haven’t started yet!

All new member applications – both online and mail-in
– include a space for applicants to name who “inspired
and motivated” them to join RAA. Make sure to instruct
your people to do that; it is the only way in which contest winners will be tracked.

Here’s what you could win:
an Amazon gift certificate for $100 if you bring in 3
new (or former) members.
OR
an Amazon gift certificate for $250 if you bring in 6
new (or former) members.

You may wish to refer interested people to take a look at
our Member Benefits Chart on the RAA website ‘About’
tab. You may also wish to inform them of the items that
will be mailed to them in their Welcome Packages as
new members of RAA:

OR

New Member Welcome Package:

an Amazon gift certificate for $400 if you bring in 10
new (or former) members.

In addition to the benefits that all members receive, new
members will receive a Welcome Package that contains
the following:

Please note that only one prize is awarded to any one
person.
Here’s how it works:
The contest runs from June 1 to July 31.
All new applications for Professional, Associate Practitioner and Associate-School are eligible, and must be
completed by August 31. (This means that all docs required to support education level [for Professional and
Practitioner] must be received, and payment must be
paid, by August 31.)
Combining “Friend” card gifts with this membership
contest is not allowed.

Professional: Welcome letter; wall certificate; wallet
ID card; frameable Code of Ethics; 2 “Friend” cards;
RAA-branded nail clippers; RAA silicone phone holder;
Sacred Earth organic foot cream; RAA-branded door
hanger; 5 Elements brochure; Discover Reflexology brochure; Identifying the Professional Reflexology Practice
brochure.
Associate-Practitioner and School: Welcome letter;
wall certificate; wallet ID card; frameable Code of Ethics; 2 “Friend” cards; RAA-branded door hanger; 5 Elements brochure; Discover Reflexology brochure; Identifying the Professional Reflexology Practice brochure.

All members who bring in three, six or ten new members will win a gift certificate; not just one person per
gift certificate.
Contest winners will be announced in the Fall issue
of Reflexology Across America.

WELCOME!!
New
RAA Members!!
Professional

Barbara Fukuda, AZ
Dorothy Hartman, IA
Gail Loraine Lanning, FL
Jami Lynn Thompson, IA

Associate Practitioner
Lorri Kulberg, MN
Sherri Wilson, NC

HAND REFLEXOLOGY!!
Submitted By: Nancy Bartlett, NBCR (RI)
Photo, Kelly Urso (RI)
I would like to share a case study by Kelly Urso,
NBCR, AAEd, Rhode Island. Kelly had a great opportunity to integrate her new skills in Hand Reflexology to her
Foot Reflexology sessions and get the reactions of her clients.
“After a seventeen year career in foot reflexology
with limited hand reflexology, it was of interest to me to
see if adding further hand reflexology techniques to my
skill set would be valuable. I pondered such questions as:
Would it add better results to my practice? Would people
like hand reflexology as much as foot reflexology? How
would it help me as a practitioner to better help the conditions of my client? After working with five clients over
five sessions some very interesting results followed. Meet
Client #3:

ry in the future by keeping her hands and forearms loosened up.” It also may be more effective to work on hands
first (then feet) for the conditions of the arms as evidenced by progressive reflexology work from Bill Flocco.
In conclusion, results indicate that the local effect of
hand reflexology is beneficial for relaxation of the muscles
locally as well as for increased blood flow and circulation
to the hands. Two of the five clients preferred the hand
reflexology to the foot reflexology. It also is of interest for
two of the clients that hand reflexology may help to prevent future injury by keeping the hands and forearms
loosened up which is so important for sports and work
performance.

Bill Flocco in his work on progressive reflexology
suggests that you may be able to help muscular skeletal
Client #3 - is a 40 year old piano technician who
issues of the arms by working the hands first, prior to feet
has received foot reflexology with limited hand reflexology or ear reflexology. There are many positive results from
for several years. She uses her hands with small dexterity the hand reflexology sessions that are beyond what I exmovements as she tunes several pianos daily. She has de- pected, showing the significance of learning the entire
creased ROM and “tight forearms, shoulders and neck”
skill and routine for the hands. As hand reflexology prorelated to her work. Areas of emphasis include the muscu- gresses, documentation of these kind of results will aide in
lo-skeletal and the digestive reflexes on the palmer aspect. having hand reflexology stand-alone within the profesThis area is very tight and may be sensitive due to excession.”
sive use of her hands. She likes the warm up rotations.
For information on progressive reflexology, see Bill
She feels that the “extended reflexology work on her
hands is of great benefit because it may help prevent inju- Flocco: www.americanacademyofreflexology.com.

Mia Earl (TN)

Get Ready! Get Ready! Get Ready for
the RAA 2018 Conference Leadership
Education & Organizational Development (LE&OD) in
Chicago!! The LE&OD is all about you and we want your
ideas to ensure that this LE&OD is efficient and effective.

have lots of work to do and we want to partner with you
in supporting your leadership needs in your community
and state. Mark your calendars and join us in Chicago.
More information about the Chicago LE&OD will be
forthcoming as we incorporate your ideas and needs.

A RAA LE&OD Workshop is designed to help State
Officers, Directors, Committees, and Members understand what leadership means, your role and how to develop your skills for professional and personal growth in
your state.

Please submit your ideas to the RAA Administrative
Office.

You may download a copy of the LE&OD brochure
on the RAA Products page of the website or request a
copy at no cost to you from the RAA office at infoRAA
It is an exciting time to be a part of RAA as we strive @reflexology-usa.org.
to improve our services to members and expand our visiMia Earl, Events Committee co-Chair - LE&OD
bility and benefits of reflexology to the world. We still
Chair

MY FIRST RAA CONFERENCE
By Melody Pearson (IL) NBCR
My first RAA conference was last
year in Anchorage, Alaska. I was excited
to learn new things and visit Alaska for
the first time. What I did not anticipate
was the impact it would have on me. Reflexology is my second career, later in life
in a mid-sized Illinois town.
There are other reflexologists
here but we stay pretty isolated. I mostly
feel like my own little fish in an ocean where a few
people love reflexology, most don't know what it is,
and very few consider it health care. And then,

there was the conference.
All of a sudden there are people
from around the globe talking reflexology, researching reflexology, and assuming it makes a real difference in the
world!
I felt like I'd moved from middle
school to graduate school in one hop. It
was an amazing gift to actually feel a
part of something bigger and more valued.
Thank you, RAA!

BOOK REVIEW: Put Your Best Feet Forward
Reviewed by Toril Oien (WI)

Geraldine Villeneuve has written a book that seeks
to explain foot pain and dysfunctions that cause problems not just for the feet, but for the entire body. It is
also a passionate defense of the feet which details how
neglecting and abusing them with the wrong footwear
can lead to health problems. It is an important book for
reflexologists and well worth reading for body workers in
general.
The book starts with an explanation of Structural
Reflexology® and an introduction of Geraldine, who has
a very interesting background and has worn many hats as
an educator and a key professional in the reflexology
community. After more than three decades in the field,
she still writes with a fresh enthusiasm that is quite contagious, at a brisk pace that propels the reader forward
through the chapters.

by Geraldine Ville-

gist. As a reflexologist, I see the potential this approach
has in working with
clients. It can be a
powerful tool to
help them understand the importance of healthy
feet.

In addition to
the chapters that
are dedicated to the
anatomy of the foot
and its functions,
the book includes
some wonderful
Villeneuve distinguishes between functional and
explanations of restructural foot disorders. Functional disorders are caused flexology as a moby wrong footwear, but may not be linked to actual foot
dality as well as
pain. The body will try to compensate and cause strain in many interesting
other areas of the body, without an obvious link to the
facts – for instance
feet. Structural foot disorders are linked to locked joints how the foot develin the feet and actual foot pain. This can in fact be an ad- ops after birth. I
vantage, as the pain leads the client to get help for the
also want to thank the author for speaking out against
root cause of the problem.
flip-flops!
The goal of the Structural Reflexologist is to detect
I would recommend that the reader looks through
why and where compensation sets into the body, based
the appendices before reading the book to better underon foot alignment and function, and release the stress
stand some of the key concepts mentioned in the chapand bring the foot back to proper alignment and a comters. And take a second look at the illustration on the covfortable state.
er – there’s more to it than what it looks like at first
glance.
Villeneuve explains in-depth how the foot’s anatomy, processes and functions connect to the entire body. I
This will be a reference source I will come back to
found myself twisting and stretching my foot and leg
repeatedly, and it has made me want to learn more about
while reading, and thinking about the people I know who the movement and functions of the feet.
would benefit from a session with a Structural Reflexolo-

diane Wedge, Delegate Assembly Coordinator (MA)
The RAA Delegate Assembly (DA) at Work Communicating and Sharing!
Being a Delegate is being informed. It puts you in the
know about what is happening within the field of reflexology nationwide! You hear from real people, first hand and
from all over the country, about what's going on in their
individual states - what works and what doesn't. This
monthly meeting can save valuable time for busy volunteers wanting to make an impact within their own states.
Delegates hear regular reports from the RAA Board
of Directors and its sister-associations, the American Reflexology Certification Board (ARCB) and the National
Council for Reflexology Educators (NCRE). These reports
provide the Delegate Assembly (DA) with updates on
states' licensing and/or legislation issues; next April's
exciting, 2018 RAA Biennial Conference - Chicago; and
any changes being considered or happening within the
field of reflexology - especially when it comes to the discipline of reflexology becoming a stand-alone profession.
Your Delegate is informed.
Being a Delegate comes with great responsibility.
The RAA and its BoD (past and present) have always
strived to move forward to grow and develop the relationship between its Board and its constituency. The RAA
Board is utilizing the Delegate Assembly (DA) more and
more to that end. By that, I do NOT mean that the Board
tells us what to do!

what they learn from our national-level DA meeting to
their own state association Board of Directors.
(DAC NOTE: For some state association members who are not also RAA members - hearing from their Delegate may be the very first opportunity they have to
learn about what is happening within the field of reflexology - nationwide and that a national professional
membership organization called the Reflexology Association of America solely exists on their behalf)!
Your Delegate has great responsibility to help get the
word out to everyone.
Being a Delegate means you and your state association have a voice whispering directly into the ears of the
RAA Board of Directors. Any state association director or
an individual state association member has a Delegate
they can connect with and who will bring their question
to the next Delegate Assembly Meeting. Delegates get answers for you!

Being a Delegate is also a great honor. As the DAC, I
can tell you the RAA has developed a smart, strong hierarchy as a way to foster growth within the professional
field of reflexology and to serve as a platform to join together all levels of reflexology practitioners. It is an honor
to be a Delegate working with these national and state
level leaders who are inspirational visionaries in their
What I mean is that sometimes the RAA Directors
tireless effort to put reflexology into the public eye. It is
will ask the Delegates for their input (questions, conwith deep gratitude that I acknowledge their hard work
cerns, critiques, compliments) about something that the
and the valuable time they have taken took to do it. It's an
Board is considering. Other times, they may ask the Deleexciting time to be a Delegate.
gates to help them spread the word about a new policy or
The Delegate Assembly has seats to fill with
procedure the Board has adopted.
Delegates from the great states of Arizona, ConWe do this by informing our state association memnecticut, Georgia, North Carolina, Oregon and
berships about these changes and updates to the field of
Virginia. If you have any questions regarding
reflexology. The RAA Directors accomplish this by first,
anything you have read here, please feel free to
taking the time to come to a DA meeting to educate the
contact me at dianeWedge@reflexology-usa.org.
Delegates. The Delegates are then responsible to present

Reflexology for Migraine Headaches
Julie Wesling (FL), LMT
Definition

American employers lose more than $13 billion
each year as a result of 113 million lost work
days due to migraines.

The Mayo Clinic’s published definition states, “A
migraine headache can cause intense throbbing or a pulsing sensation in one area of the
head and is commonly accompanied by nausea, vomiting, and extreme sensitivity to
light and sound. Migraine attacks can cause
significant pain for hours to days and be so
severe that all you can think about is finding
a dark, quiet place to lie down. Some migraines are preceded or accompanied by sensory warning symptoms (aura), such as
flashes of light, blind spots, or tingling in
your arm or leg.”

People with migraine use about twice
the medical resources—including prescription medications and office and emergency
room visits—as non-sufferers.
When we consider the scope of this
crippling condition, it becomes imperative to
look for solutions to help sufferers diminish
the frequency and severity of their symptoms
and improve their quality of life.

According to the Migraine Research Foundation,
“Migraine is not just a bad headache. Migraine is an
extremely debilitating collection of neurological symptoms. Attacks usually last between 4 and 72 hours. For
many sufferers, migraine is a chronic disease that significantly diminishes their quality of life.”

Prior Research into Migraines and Reflexology

Here are just a few of the statistics cited on the
Migraine Research Foundations Fact Sheet:

Subject

Migraine is an extraordinarily common disease that
affects 28 million men, women and children in
the United States. Nearly 1 in 4 U.S. households
include someone with migraine. (Further, they
estimate that half of all migraine sufferers are
never diagnosed).
About 18% of American women and 6% of men suffer from migraine (three times as many women
as men suffer from migraine in adulthood,
though in childhood—before girls’ estrogen levels rise—boys are affected more than girls).
Migraine is most common during the peak productive years, between the ages of 25 and 55.
More than 90% of sufferers are unable to work or
function normally during their migraine (for
more than 90% of all sufferers, migraine interferes with their education, career and social
activities).
While most sufferers experience attacks once or
twice a month, 14 million people or about 4%
have chronic daily headache, when attacks occur at least 15 days per month for more than 3
months.
Attacks are often accompanied by one or more of
the following: visual disturbances; nausea;
vomiting; dizziness; extreme sensitivity to
sound, light, touch and smell; tingling or numbness in the extremities or face.
Depression, anxiety, and sleep disturbances are
common for those with chronic migraine.

A limited number of research studies have been
conducted exploring the effectiveness of reflexology in
dealing with migraines. Please visit this link to read a
summary of five studies: http://bit.ly/1W1mEnc.

The subject of this case study is a 43-year-old single female. She lives alone with three dogs and works as
an environmental consultant—a professional position
working weekdays divided between deskwork and fieldwork. She suffers from migraines and frequent headache pain, fibromyalgia, allergies, digestive problems
including constipation and irritable bowel syndrome,
premenstrual syndrome and menstrual symptoms, and
emotional issues related to chronic pain. (She reports,
“I get irritable and emotional with the lead-up to a migraine, and then I am completely exhausted following—
it feels like a mild case of bipolar.”) A further description of the subject can be read at: http://
bit.ly/1W1mEnc
Session Plans
The subject agreed to receive reflexology once a
week for 7 weeks, every Tuesday at either 4:00 or 5:00
pm. Please visit this link to read details of the sessions:
http://bit.ly/1W1mEnc
In addition, the Subject agreed to keep a home
journal starting 10 days before the first session, and
track the following information:


pain levels morning, lunch, dinner, bedtime**



stress level for the day



fluid intake



generally whether food intake was good/normal or
noting anything unusual



When asked if the reflexology sessions impacted her
mood during the course of the study, she replied, “Yes,
other therapies (primarily meditation; subject agreed my mood was improved. I was not as irritable. My outto not receive massage, acupuncture, chiropractic
look upon waking was improved.” This is correlated in
adjustments or other during course of case study)
her statement upon arrival for her final reflexology session at which time she reported feeling “almost manic.”
medication taken
The subject did not notice any change in her appesleep quality and duration
tite over the course of the case study.



any menstrual symptoms



any significant weather impacts






exercise

** Subject clarified that on a scale of 1-10 with 10 being
the highest, she rarely rates headache pain over a 7 because she is accustomed to pain. She explained that a 1
means pain is barely present; 2-3 means pain is constantly present and more annoying; 4 is what she usually
qualifies as the beginning of a migraine; 5 is when visual
disturbance (aura) typically occur; 6 is when she experiences nausea; 7 is maximum pain that she estimates
most people would rate as a 9.
Results

The subject did notice an increase in the duration
and quality of sleep, and attributed it possibly to a combination of reflexology sessions, a new bed, and a commitment to practice mindfulness meditation daily.
When asked if the subject noticed a difference in her
menstrual cycle, she said definitely yes. Her last period
was “weirdly light when they’re usually pretty hard” in
terms of flow, cramping and fatigue.
To quantify the results, I looked at the highest pain
level recorded each day and compared week to week in
the chart that you can find in the links on left.
The subject stopped recording data on day two of
week seven, the day of the final reflexology session.
Those two days of data were not included since it comprised less than a full week.

The subject met with me ten days after the final session to discuss how the reflexology sessions had affected
Even though the subject was given a scale of 1-10,
her overall. She originally agreed to keep her home jour- she consistently rated her headache pain from 2-7, and
nal for those ten days but unfortunately neglected to do
never used a level of 6 as her highest level on any given
so. She summarized that in those ten days she had felt
day.
“pretty good” and had only had one significant headache,
As we can see, she never rated her pain at a level as
on a day when a big storm developed.
high as 7 after the second week of the case study. From
Asked about how she felt the reflexology sessions
weeks 3-6, the subject went from a 7 as a high for the
had impacted her daily living, she said she noticed a
week, to an average of 4.75 for the week, a reduction of
“huge difference” on the days she received reflexology, “a almost 32 percent. Also, the days in which her pain levels
big difference between coming in to the session and leav- reached only as high as a 2 increased from 1-2 days/week
ing.” She recapped that she always felt very relaxed after to 3 days a week consistently as the case study went on.
the sessions, got a good night’s sleep, and generally woke
up with less headache pain the mornings after sessions.
Conclusion
The subject commented that during the case study
Weekly reflexology sessions were successful in rechanges in her pain patterns “didn’t seem significant at
ducing
pain levels for this migraine sufferer. The case
the time, but looking back, the pain was less severe and I
study
subject
went from missing 1+ days of work per
was able to work more.” She shared that in her experimonth
to
missing
zero days of work. The subject also reence, migraines tend to follow “seasons,” and that other
ported
increased
duration
and quality of sleep, an immigraine sufferers she knows all agreed that the time
proved
outlook
(decreased
irritability), and decreased
period of the case study had been a “bad season” and
severity
in
menstrual
symptoms.
they all noted greater than usual headache frequency and
intensity. The subject stated that during the case study
The positive outcomes noted in this case study suptime period, “I had a lot of headaches, but they weren’t as port further research into the use of reflexology to help
intense even though it was a ‘bad season.’ For the most
migraine sufferers reduce symptoms, cope with symppart they were pretty mild.”
toms, reduce time lost at work, and improve quality of
When asked about missing days from work the sub- life.
ject recalled that it seemed like there were not as many.
Because the headaches she experienced were less severe,
she said she had “less [missed days] than there would’ve
been given the same number of headaches” without reflexology sessions. Upon reflection and review of notes,
subject reported that she missed no days of work over the
course of the seven-week case study (she went home early “a few times” due to headache pain), even though she
reported in her intake questionnaire that she typically
missed “at least one day of work per month.”

For more information contact:
Julie Wesling julie.wesling@gmail.com, a Certified
Hand & Foot Reflexologist (a graduate of the Academy
of Ancient Reflexology.)
www.mayoclinic.org/diseases-conditions/migraineheadache/basics/definition/con-20026358, by Mayo
Clinic Staff.
Migraine Research Foundation Fact Sheet: http://
www.migraineresearchfoundation.org/fact-sheet.html.

Foot Reflexology and Constipation
Kelly Estapa (GA)
According to Taber’s Cyclopedic
Medical Dictionary, constipation is “a decrease in a person’s normal frequency of
defecation accompanied by difficult or incomplete passage of stool and/or passage of
excessively hard, dry stool.” The Medical
Dictionary further states that “normal bowel
frequency varies from person to person,”
with some having three bowel movements
daily and others having one or two bowel
movements per week. Constipation has various causes,
including a diet lacking in fiber, inadequate consumption of fluids, a sedentary lifestyle, advancing age, many
prescription drugs, various illnesses, and obstructions
of the bowel. Protocol for constipation includes a diet
with fresh vegetables, fruits, and whole grains, medications such as bulk-forming laxatives, and enemas
(Taber 552).
I only found one study focused on adults using
Reflexology as an intervention for constipation, as well
as for anxiety, in which 94% of the participants reported
their constipation to have improved “to some extent.”
The study focused on women in the UK and tracked the
subjects’ colonic transit times in order to determine the
effect of reflexology on constipation. For my study, I
chose to track the number of bowel movements weekly
and the type of stools on the Bristol Stool Chart, which
is defined below.
The Subject
My subject is a retired, 85-year-old woman who
reports that she sometimes goes 4 or 5 days without
having a bowel movement. Her doctor has advised her
to take laxatives, which she reports taking not even once
a week, but only when she gets “so clogged up that she
can’t stand it.” She identifies her bowel movements as
starting off at Type 1 then becoming Type 4 on the Bristol Stool Chart. She says that she is not completely
emptying her bowel and has to strain to pass the first
hard lump. She is taking Metoprolol for heart problems
and Citalopram for depression, which she believes may
be one of the causes of her constipation. She admits
that she does not eat enough vegetables and does not
get enough exercise, which she also believes may be a
cause.

The Sessions
The subject has had Reflexology before
and enjoyed it, but was skeptical that it
would work on her constipation. We set up
one hour foot reflexology sessions once per
week for six weeks on Sundays at 3:45pm
and she agreed to keep a daily log tracking
the number of bowel movements she had per
day, whether or not she had to strain during
the bowel movement, and the type of bowel
movement on the Bristol Stool Chart.
The sessions were performed without music,
aromatherapy, foot soaks, or any other interventions.
The subject used a pillow under her head and a bolster
under her knees for comfort and was offered a blanket.
The Protocol
I began with relaxation techniques on the subject’s right foot, including rubbing and cleaning out the
zones and meridians, the compression pull, alternating
pulls, and spreading. I then thumb and finger walked
the entire surface of the foot—plantar, dorsal, medial
and lateral, and returned to the plantar side one more
time to focus on the digestive system reflexes. I ended
with range of motion exercises and relaxation techniques. Then I repeated the entire protocol on the subject’s left foot.
The Data
Bristol Stool Chart
See at: http://bit.ly/2mUrkjQ
Type 1- separate hard lumps, like nuts, that are hard to
pass
Type 2- sausage-shaped but lumpy
Type 3- sausage-shaped but with cracks on the surface
Type 4- sausage or snake-like and smooth and soft
Type 5- soft blobs with clear-cut edges that are easy to
pass
Type 6- fluffy pieces with ragged edges that are mushy
Type 7- watery with no solid pieces, entirely liquid.
Types 3 and 4 ar e co nsider ed ideal.
Please note that the amount of strain during the
subject’s bowel movements was not actually measured
on a scale, but on a yes or no basis. I have used a rating
of 5 to indicate that there was strain and a rating of 0 to
indicate no strain.

Week 1- November 29, 2015- December 5,

did occasionally take them before. She reported a regular pattern of 4 or 5 bowel movements a week for the six
weeks, where before she was going 4 or 5 days without
Reflexology Session #1, 11/29/15
having one. While she did still report strain on several of
The only points noticed by the therapist and
her bowel movements per week during the study, the
worked were on the left foot, plantar side in Zone 2 betypes of bowel movements on the Bristol Stool Chart
tween the shoulder line and waistline, which correspond
show that she had fewer Type 1 bowel movements with
to the pancreas, stomach, and kidney reflexes. There was
hard lumps than she reported she had before the reflexno change in the points worked. The subject did not reology sessions started.
port any sensitive areas, but said she felt “great” after the
I spoke with the subject 3 weeks after the study
session.
ended,
and
she reported that she was still having regular
Therapist notes and Bristol Stool Chart graphs for
bowel
movements.
While one case study is not enough
the remainder of the study sessions can be viewed at:
research to claim that Reflexology will help everyone
http://bit.ly/2mUrkjQ
with constipation, the results show that further study
Conclusion:
seems warranted.
In retrospect, it would have been helpful to esContact Kelly at klestapa@gmail.com, Certitablish a baseline pattern by asking the subject to track
fied Hand & Foot Reflexologist (graduate of the Acadeher bowel movements for a week or two before the reflexmy of Ancient Reflexology)
ology sessions began; however, according to the subject’s
verbal report in the interview before the first session, the
six weeks of reflexology did have a significant effect on
the subject’s constipation. The data shows that she did
not take any laxatives during the six weeks, whereas she
2015

PUBLIC RELATIONS FORUM:
Reflexology Benefits Clients by ...
Marianne Roche (PA)
“I love reflexology,” says Kevin every
time I see him….and the smile on his face
indicates that he does…and so much more in
life, now.
In November 2014, after almost 50
years of full time work in the field of Intellectual Disabilities, I decided to focus my reflexology work, primarily, on those with disabilities and their care givers. Many of the people that I
knew, over the years had terrible, and in some situations, horrendous life experiences, and it was my feeling
then, and now that reflexology provides so much opportunity for healing and restoration.
Kevin was one of those folks. He had and has a
loving Mother and a provider of service, Values Into
Action, that have hung in there with him when things
were difficult. But many of the things that had been
tried were not successful in terms of Kevin being able to
cope with many of life’s day-to-day challenges.
One day, at a meeting to discuss yet another crisis,
Kevin’s Mom said, in a fit of pique, “The only time Kevin
is happy is when someone is working on his feet.” Typically, this was the podiatrist and he saw the podiatrist
once a month, at best. My ears perked up and so I said
to his Mom and the group convened, “Has anyone tried
reflexology?”

No one at that time knew what reflexology was. But today, seeing ‘the new and improved Kevin,’ they know and are believers.
Today Kevin is, as his Mom says, “enjoying
things.” In the past, he would poo-poo any
suggestions others had for things he might do
or might enjoy. He often indicated that in a
loud voice, which further broke down an already strained communication situation.
Today he holds a job and talks happily about his
job and his successes at work. Today he has a Mom and
Team of Professionals who think he is fun and charming…and support him because it is becoming easier to
do so. We have all dubbed him the St. Francis of his
street, because now he has made sure that in winter or
summer, the birds on that street are well fed.
Reflexology has been a support and enhancement
and source of healing for many people in many life situations. People with intellectual disabilities, autism and
people with serious and persistent behavioral health
challenges should and could have an opportunity to experience this source of healing. My experience is that it
is a joy for both giver and receiver…and so many more
people deserve that joy.

ANOTHER CLIENT TESTIMONIAL —
Tamu Ngina (PA)
This inspiring and uplifting Client Testimonial was submitted by a client of Tamu Ngina,
Early in 2016 I met Tamu and I was impressed with her skill set. I have had two surgeries
on my right foot ending up with joint fusion. I was anxious to get back to my prior activity level. I was going to physical therapy but I wanted to explore alternatives. I have had four reflexology sessions with Tamu and I notice a huge difference in my overall wellbeing.
I explained to Tamu the problems I had with my foot in the past and she tailored my session accordingly. I wasn’t sure what to think after my first session. Tamu is incredibly strong. I left feeling skeptical, but I decided to schedule a second session. The next day I could feel a difference. I felt well rested and a definite decrease in foot pain. After
4 sessions with Tamu, I am pain free and I feel great. I plan to schedule regular maintenance sessions. I highly recommend Tamu to my friends and encourage them to try reflexology.
For additional information, contact Tamu at www.MENDSoul.com.

Linda Frank (WA)
The RAA PR Committee is
now offering a column for our
members to help you grow your
reflexology business. We are all
in this together! Most reflexologists are entrepreneurs and networking is an activity that is fun,
inspiring and vital to your personal and business growth
and development.
One or two tips will be offered in each magazine.
We are encouraging any and all RAA members to send in
their own business tips to the PR Chair, Connie Hubley
at conniehubley@reflexology-usa.org for upcoming columns in the RAA magazine. Share in the fun!
Tip #1
SEND A PERIODIC EMAIL NEWSLETTER to
all your past and current clients. It's a great reminder of
your presence and value! I send mine irregularly, though
usually every other month. I always get a call or email in
response from someone whom I've not seen in a while
requesting an appointment.
Here are some things I include in my newsletters:
1. Links to articles that may be of interest and use,
such as the recent news linking soda to brain aging
https://www.nytimes.com/2017/04/24/well/eat/sugarydrinks-brain-aging.html.
2. Links to useful stretches e.g., on YouTube (always
noting you are not prescribing, but that you or "some
clients" have found these helpful).
3. Mention of upcoming reflexology presentations
you are giving.
4. Mention of Beginners Class at (Your business, if
applicable) Seattle Reflexology and Massage Center for
clients who want to do more self-reflexology and/or work
on loved ones.

5. Mention of the newest advanced classes I've taken, which translates into "value-added" for them.
6. Dates of any free events in the community, such
as free films (e.g., one showing here about our mental
health system entitled "CrazyWise" that I highly recommend. The trailer is online on Vimeo.) I also recently
found a Free Dental Day when I was looking up alternatives to CPAP for those with sleep apnea, so I included
mention of that in my most recent newsletter.
7. A client's good feedback casually welcoming feedback from all clients! In the past I've asked clients to
post their good results on Google or Angie's List, but
have had only one take the time to sign in and do so. So
now I just invite feedback by email with mention that I
may at some time add it to my website with their first
name and last initial. This is a nice way to build your
bank of testimonials!
8. I included an Irish recipe in my most recent
newsletter when mentioning that I'd used my air miles to
fly to Ireland to study with Hanne Marquardt.
9. I often end with something I find inspiring -- a
quote, a video, an uplifting photo.
TIP #2
COMPILE A FILE - I put links and notes as I find
things I'd like to share. Then make a date with myself to
compile them, winnow them, and send them out as a
newsletter. I always include a note to my newest clients
for an opt-out. Then after the first send I merge their
email addresses into my main collection. Have fun with
it, and watch how your newsletter may boost your business!
Submitted by PR Committee Member Linda Frank.
Contact: Linda@Reflexologyforbetterhealth.com.

STINKIN’ THINKIN’

Does negative self-talk stop you?
Karen Ball (FL)
You know what I’m talking about. That
negative self-talk that stops you from even
considering what you really want out of life.
The mental tapes that keep you prisoner in a
life you hate; stop you from asking the really
important questions, like:

look back now on the choices I turned my
back on, what do I do and LOVE now?

How do I manifest a prosperous,
satisfying life for myself?

Pound away on a computer – but, at least,
for myself.

What can I do to help improve the quality of
life of the people I care about?
What meaningful action is going to align
with my core values and life purpose?
It took many years for me to get around to examining those questions.
You see, I was raised for one purpose: to get married
and have children. And by age 16, I can tell you that that
future did not appear at all appealing to me. After years
of helping to take care of three younger siblings (whom
I love, don’t get me wrong), and watching my mother
service every family member’s needs but her own, I
knew I wanted something else. But what?
In the era I was raised, I saw only four options for
girls, other than marriage. Become a:
Nurse. Truth is, health was my worst subject in
school, and I fainted whenever a needle pricked my
skin. (No lie. My mom took me to the doctor to receive
the regular kid vaccinations, rather than get them at
school with everyone else. Doc would have me lay down
before he even pulled out the equipment.)
Teacher. The only attractive thing about this job
was the two months off during the summer. School was
tolerable for social reasons only. As far as sitting in a
classroom all-day, and listening to content that did not
interest me…oh no. Couldn’t imagine ever wanting to
stand in the front of a class all day either.
Bank teller. Hated math. Still do.
Secretary. I had no interest in sitting on my
“toosh” all day pounding away at a keyboard for someone.

Run a healthcare practice. (No needles
though!)
Teach – with passion and engagement.

Math – well, I still don’t like it. I rely on Quickbooks and a fantastic accountant to keep me out of
trouble.
How I made it from dismal options to the fabulous life I lead now is a story onto itself, but I can
tell you, that it all started with the recognition of
my stinkin’ thinkin’ habit, and specifically how to
convert stinkin’ thinkin’ into I CAN thinking.
When you think about what it is you really want
to do, do these stinkin’ thoughts arise?
I CAN’T…. It’ll be too hard.
I CAN’T…. I’m not smart enough.
I CAN’T…. I don’t have the time.
I CAN’T…. I don’t have the money.
The secret is, we all experience those thoughts
at some time. The trick is to notice them and turn
them around – fast.
Instead, ask yourself: HOW CAN I……..?
Live with that question for awhile. After some
reflection, sit down and write the question down –
using your dominant hand. Then pass the pen to
your other hand and wait for the answers to arise.
Write them down. You will be surprised. The answers are all in there. All we have to do is wipe
away the obstacles and pay attention to the part of
ourselves that wants only the best for us and the
world.
As the late Wayne Dyer said,
“When you change the way you look at
things, the things you look at change.”

The future looked kind of dismal. And yet, when I

“You’ll See It When You Believe it,” Wayne Dyer

Iris Aharonovich (MD)
In March, I had the honor of

practitioner treats him/her as an individual who has a body

being invited by the Integrative

and soul that each affect one another. The practitioner sees

Health Community of Practice to

the connection between them, determines the cause of his

present the connection between

issue, and tries to treat the source, not the symptoms.

PTSD and reflexology.
There were more than 120

After the session, the client returns to their doctor so
the doctor can continue monitoring their condition, and

participants: doctors, nurses, chi- here, the doctor and the practitioner start brainstorming
ropractors, practitioners and administration staff from all

about the client’s health from another point of view. The

the Veterans Administration centers across the United

client’s doctor and practitioner will collaborate throughout

States.

the client’s treatment by sharing thoughts, test results,

I started the presentation with some history about the
Eunice Ingham method, as well as describing RAA, ARCB,
NCRE and our new definition of reflexology. I continued
with how reflexology works, and presented my studies
working with PTSD clients that I had done in Israel. I ended the presentation with recognizing the NIH and that reflexology is now displayed on their website.
To conclude the presentation, I answered some very
valuable and interesting questions. Their questions showed
that the audience was really engaged and interested in reflexology and were also fascinated about this modality.
I suggested that they think about Reflexology in Functional – Integrative – Complementary Medicine by imagining a new medical department.
Let’s imagine together - A client is coming to the doctor with a health issue (and maybe it is not the first time
he/she has this problem), and the doctor continues to give
them the same category of medications (which sometimes

opinions, and valuable information. This information will
be taken into consideration as they try their best to improve
the client’s health. They will see the patient as a person and
not a health problem that can be fixed just if it’s written in
the medical textbook.
I would like to thank all of you who sent me testimonials from your veterans/PTSD clients so I could use the data
and show the audience what a powerful and important role
reflexology can have in person’s health.
I hope that we allowed them to see that reflexology
and functional medicine is a re-thinking of medical care –
and that we give to our society and veterans. This is a ray of
hope that things can be done differently. Drugs are NOT
the only legitimate way.
Today, we find too many clients that are over medicating! We must find the right mix of western medicine and
complimentary medicine - to become more pragmatic.
I hope that in the near future, reflexologists will work

has good results, but affects other parts of the body.) Now

at the V.A. centers across the U.S. and be considered as one

imagine the doctor telling him/her to try - instead of medi-

of the services available for veterans in the United States.

cine - a complementary modality such as reflexology, acupuncture, hydrotherapy, or homeopathy.
The client goes to a practitioner, (a professional who

I hope that we helped the many people who came to
the conference understand that - Reflexology is not only
about the feet or hands, it is about the touch, the care and

has been trained at an appropriate institute and continues

the emotional sanctuary, or safety place of the client, to

with their training) who is treating them in a natural way

want to see the positive results in all aspects of life: physi-

that can help with their problem from different angles. The

cally, emotionally and mentally.

Maryland — MDRA
If everyone had only worn sensible shoes in the cor- sue on the
rect size, the world would have fewer bunions, hammer

balls of her

toes, and fallen arches. On May 19-21 the Maryland Re-

feet felt fatter

flexology Association hosted a workshop with Geraldine

and puffier.

Villeneueve based on her trademarked protocol, Struc-

We

tural Reflexology®. Geraldine, a presenter at the 2016

learned how

RAA Conference in Alaska, has published a new book,

flip-flops and

Put Your Best Feet Forward: Exploring the Causes and

other poorly

Cures of Foot Pain with Structural Reflexology® .

fitting shoes

Over the weekend we covered Passive Foot Mobili-

can affect the

zation, Biomechanics and Kinesiology of the foot and

muscles in our

lower leg. She showed us how to do a proper Foot As-

legs, some-

sessment, Shoe Fitting, and how to read ink press imag-

times leading

es to assess and help correct common foot disorders.

to foot pain

On Sunday, testimonials were expressed by several
members of the class: one who has been experiencing

and lymphatic
problems dis-

hip and knee pain said that walking was less painful. An- guised as allerother said when she went up the stairs she felt no knee

gies and lactose

pain for the first time in years. Another said the thin tis-

intolerance.

Iris Aharonovich demonstrates one of the
teaching activities: inking our footprints to
see how to improve our walking and to
possibly see what needs to be corrected.
Geraldine said that our toes
and especially babies’ feet and
toes need to be free to wiggle as
much as possible for their best
development. Even baby socks
can limit their toes freedom.
As structural reflexologists
we can help the joints in the feet
remain unlocked. Learn more at
Geraldine's website: www.
putyourbestfeetforward.com.
14 ARCB CEU's were earned by
all who attended MDRA's Spring
Workshop at the very convenient
Maritime Institute.

L-R: Front row: Craig Rimby, Aimee Ranaivoarijaona, Lori Sweet,
Middle row: Jenny Cissa, Peggy Lawler, Sharon Muranaka, Geraldine Villenueve, Pam Fagelson
Back row: Amy Morrison, Karen Kirts, Tanya Gore, Susan Dumont, Laura LaRoche, Kim Novatny, Caroline Klem,
Leanora Winters

Rhode Island—RARI
Four students recently graduated from Hand
and Foot Reflexology training. They are:
 Shelley is a Nur se and Massage Ther apist.
She’ll be adding Hand Reflexology to her
tool box.
 Lisa will be r etir ing fr om her cur r ent pr ofession in two years. After this class, she’ll be
adding Foot Reflexology and applying for
ARCB Certification.
 Naomi is a Reiki Master , Intuitive and IET
Practitioner. Hand Reflexology will be a
great addition to her skills.
 Wendy is cur r ently a cer tified Foot Reflexologist; soon Hands, and planning for ARCB
certification.

L-R: Shelley McGonagle, Lisa Davis, Nancy Bartlett
(Instructor), Naomi Kaplan, and Wendy Wall

Maine—MCR
This is a photo
of Sue Recos
sharing a Hand
Reflexology review at the
newly formed
New Hampshire
reflexology
association
meeting in Bedford, NH. She
provided an
ARCB approved
program
through the
Maine Council
of Reflexologists.

One of the benefits of being an established organization that heralds 25 years of service, is the wealth of expertise amongst members. We are able to share our knowledge
and passion for reflexology within our communities and
surrounding states. Recently two members, Susanne Recosthe program lead and Amelia Kinney-the program support,
traveled to New Hampshire to provide an ARCB approved
educational opportunity.
The New Hampshire group is developing a state organization and have begun formalized meetings. We were excited to help support our neighboring state as they embark on
this journey of cohesion. The program we offered was entitled "Getting a Grip-A Hand Reflexology Review" with five
members attending on a chilly Sunday afternoon in April.
We are excited to offer a fall workshop featuring a return visit with Bill Flocco, who will be bring his wealth of
knowledge to old and new members. He will be presenting
the "Integrated Foot Hand Ear Reflexology for Musculoskeletal Issues and Pain" lecture over a three day weekend.

New York—NYSRA
Christine Knowlton

LOBBY DAY IN ALBANY
The night before Lobby Day, NYSRA Board
members and long time members met and enthusiastically assembled informational folders which
we would distribute to targeted legislators. We all
helped organize stacks of papers spread over the
hotel beds. Since I was new to the organization
and to this process, I was brought up to speed
about the current bill.
I was impressed to see the group tirelessly
pressing forward in this 11th year effort, still excited and optimistic. The next morning, together
we hauled many bags, boxes, banners and 2 La
Fuma chairs to the Well in the legislative building
and setup shop for the day.
As we travelled the hallways, it was interesting to hear the various styles of pitches from seasoned NYSRA members, the legislator and staff
responses, and the exchanges that followed.

The legislators spent most of the day and
evening working on their budget. We were able to
speak with many staffers and they’ve learned to
look forward to and enjoy our annual visits.
I did meet with one congressman who was
very supportive and offered valuable advice about
navigating the rigidly partisan landscape to have
the best chance of getting the bill passed on the
floor. It was clear there was much work ahead for
us.
The whole experience was very valuable. We all
stay optimistic and look forward to a positive result of our efforts.

Bottom on left Cathy Baiardi, Carol Schwartz,
Elizabeth Willoughby & Maureen Fagan.
2nd Row on left: Birgit Nagele, Margaret Cucchiarella, Marisa
Nelson. Last Row on left (with peace sign) Rita DeCassia, Petra
van Noort, and Katherine Shepard

Gwen Wyatt’s new study.
Excerpts Contributed by Linda Frank (WA). Printed originally in the Oncology Nurse Advisor , May 17, 2017. The following article features coverage from the 2017 Oncology
Nursing Society's Annual Conference, Denver, CO.
DENVER, CO — Trends in caregiver involvement
in home-based patient care are introducing new avenues for symptom management and improved healthrelated quality of life for patients undergoing chemotherapy for advanced breast cancer, a presentation at
the 2017 Oncology Nursing Society Annual Congress
has shown.

tionship). The process of change in symptoms was
examined by using linear mixed effects models to relate symptom severity and interference at weeks 1 to
4, 5, and 11 to the study group while controlling for
baseline values.

Change in symptoms was noted from week 2. A
significant reduction was seen in symptom severity
Due to multiple adverse symptoms experienced
(mean difference –4.34, SE = 1.85, P =.02) and interby women with advanced breast cancer from both
ference (mean difference –3.69, SE = 1.39, P <.01) in
their disease and its treatment, (relief) that improves the reflexology group compared with the attention
health-related quality of life (HRQOL) for these pacontrol group. Symptom interference was lower for
tients are needed, explained Dawn Frambes, RN,
patients who had stronger quality of relationship with
MSA, of Michigan State University College of Nursing their caregivers (coefficient = 2.46, SE =
in East Lansing.
1.07, P =.02); however, the effect of the intervention
on symptoms was not diminished in controlling for
Reflexology is a specialized therapy in which firm
this factor.
pressure is applied to reflexes on the feet with the fingers and thumb based on the premise that the foot
Attention or social interaction does not appear to
has reflexes that mirror the rest of the body. Thereinfluence the effects of reflexology. Due to trends in
fore, researchers sought to determine the effects of
caregiver involvement, research on symptom manthe technique delivered by a friend or family caregiver agement in the home setting should include homein the home setting on HRQOL for women undergo- based caregivers. These results introduce a new eviing chemotherapy for advanced breast cancer.
dence-based avenue for symptom management in the
home setting, conclude the researchers.
For the study, patient-caregiver dyads (N = 248)
were randomized to reflexology or attention control.
Read more of Oncology Nurse Advisor's coverage
The caregivers in the reflexology group were trained
of the 2017 Oncology Nursing Society's Annual Conin a 30-minute protocol. They administered the tech- ference by visiting the conference page.
nique weekly for 4 weeks. Symptoms were assessed
References
weekly via telephone in both groups.
Wyatt G, Sikorski A, Tesnjak I, Frambes D,
At weeks 5 and 11, postintervention assessments
Holmstrom A, Luo Z. Caregiver involvement
were conducted in the reflexology group with the MD
in advanced breast cancer symptom manageAnderson Symptom Inventory (symptom severity and
ment. Oral presentation at: Oncology Nursing
interference with daily activities), the Patient ReportSociety 42nd Annual Congress; May 4-7, 2017;
ed Outcomes Measurement Information System
Denver, CO.w study
(functioning), Quality of Life Index (general health
http://www.oncologynurseadvisor.com/onsperception), the Multidimensional Scale of Perceived
annual-congress-2017/quality-of-lifeSocial Support (social support), and the Quality of
improved-by-home-based-care-interventions/
Relationship Tool (quality of patient-caregiver relaarticle/662864/

Hanne Marquardt - Ireland and Reflexotherapy
Jacqueline Lyczewski, RF, NBCR (WA)
On March 31st a dozen reflexologists from Spain to Seattle gathered together in Kilkenny, Ireland to learn about
reflexotherapy
from one of
reflexologies
greats, Hanne
Marquardt.
When I discovered that
Hanne will no
longer travel
to the U.S. but would be as close as Kilkenny, Ireland, well it was now or never
to take the opportunity to study with
this wonderful icon. So I headed to Kilkenny, to discover more about this fascinating lady and what she now calls
Reflexotherapy.
So what is Reflexotherapy of the
feet and who is Hanne Marquardt? Born
in 1933 and growing up in the Bavarian
Mountains, Hanne, at the age of 17 studied for 3 ½ years to become a nurse.
After which she learned therapeutic
massage and became a naturopath. As a
young nurse and physiotherapist, Hanne
became most interested in the findings
outlined by Eunice Ingham in her book
‘Stories the Feet Can Tell’. (Eunice
Ingham is attributed with developing the
term ‘Reflexology’ and with the mapping
of the whole body onto reflex areas of
the feet, reflecting a micro-system of the
whole person on the feet). And in 1958
Hanne pursued reflexology.
By chance (or was it) Thursdy night
sister reflexologist, Linda Frank, and myself ran in to Hanne at dinner and were
invited to join her! During our conversation, she reflected on the fact that she
actually set out to disprove Eunice’s findings on the results of treatment by reflexology. Hanne explains that in those
early days the claims of reflexology were
quite radical. And as Linda and I attempted to probe Hanne with our own investigative questions, I got a glimpse of how
brave she must have been to challenge
Eunice. But Hanne admitted humble defeat in her efforts and instead developed
a growing respect for her teacher and
the practice of reflexology. And she has

earnestly and whole-heartedly, continued its development and practice, finetuning the position of reflex areas and
treatment techniques according to her
own findings and thereby opening the
door to her use of the term
‘Reflexotherapy’.

word complimentary when talking to
others about reflexotherapy and not
‘alternative’, for we are so much more
than an alternate modality, we work
together!

Thanks to pioneers such as Eunice
Ingham and Hanne Marquardt, ReflexolTwo days we spent with Hanne,
ogy has grown to be a highly respected
eagerly listening as she imparted much
and recognized therapy. Hanne has 24
wisdom and knowledge interspersed
schools in Europe! Along with 2 in Spain
with humor and anecdotes for living
and 2 in Italy. She has hand-picked 5
simply and fruitfully. Our class was outstudents to study under her watchful eye
lined with the historical development of and to assist in class to one day become
Reflexotherapy of the feet (RTF), similari- instructors themselves. This giving us a
ty of shape and Fitzgerald’s 10 longitudi- hint that Hanne herself will be stepping
nal body zones including Hanne Marout of the spot light soon and turning
quardt’s three horizontal zones. Included over her teachings to someone else.
was terminology, the micro and macro
An incredible teacher and a wonsystem, grips for stabilization and harderful story teller, studying with Hanne
monization of the ANS, treatment of
was a pleasurable, productive and valuascars, joints, techniques and a wonderble learning experience. She clearly enful ‘balm’ that Hanne herself has created
joyed the weekend also and is keen to
for soothing the stressed beast within.
return to Ireland soon to refresh our
We watched intently as she demon- memories and provide opportunity for
strated techniques for treating sensitive advancement of our skills. As we parted
reflex areas and harmonizing holds. We company she urged us to be creative in
were put through our paces as she chal- our practice, talk to the inner doctor and
lenged us to locate the reflex areas cor- to be mindful of the unique potential
responding to scars on the body of the
that exists in all of us. And remember to
person being treated. We practiced the take care of ourselves!
treatment of such scars and all that she
Part 2 of this class will be held in
demonstrated to us under her watchful
Belgium in November of this year. Howeye.
ever, we heard a rumor that the second
Hanne prefers to use the word
half might also take place in Kilkenny,
‘zones’ or ‘reflex zones’ when describing Ireland in October 2017. But we have a
locations on the feet. In Germany, she
sneaky hunch that it could be taught by
says, we do not treat reflexes; we treat
Jennifer who assisted Hanne in the classzones or reflex zones when describing
room during our class. We may have
our practice to those in the medical field. been very lucky to have seen the last of
Where in West Germany medical doctors Hanne Marquardt and been a part of her
‘prescribe’ reflexology to their patients. slowly fading into the sunset.
Wow, could you imagine!
In Germany Hanne has gained even
further recognition for her use of Reflexotherapy as she treats ‘patients’ instead
of ‘clients’ and for ‘specific illnesses’ rather than ‘generally’. Hanne also urged
us to use the term ‘someone’ as opposed
to ‘somebody’. ‘Always remember’ she
paused, ‘you are treating a person not a Students in Kilkenny, Ireland with Hanne
body or just their feet but a whole perMarquardt (positioned center with
son.’ She also requested that we use the ‘feet.’)

By Karen Ball (FL)
I’m a sucker for articles on
productivity. That’s probably
why a lot of them end up in my
Inbox!
One such article that I read
recently came from LinkedIn
and was written by a man named
Kevin Kruse. He interviewed
over 200 ultra-successful people,
beginning with the question:
“What is your number one secret to productivity?” And
then he compiled their answers.
I couldn’t relate all of his advice to my life and
business, but a lot I could. Some of these already come
easy for me, some not so much. So, here are the ones that
grabbed my attention.
Ridiculously successful people do the following
every day:
They practice a consistent morning routine. S uccessful people star t th e d ay w ith “me.”
They start the day with activities that nurture and nourish them first. Morning routines included all or some of:
water first, meditation or prayer, exercise, healthy breakfast, inspirational reading or journaling. And then, and
only then, does their workday begin. I’ve got this one
down for sure!
They start the day with the most important task. Ultr a -productive people identify the one
task that will take them closer to their goal than anything
else – and then they spend a couple of uninterrupted
morning hours focused solely on that activity. This habit
is something I really need to work on.
They don’t use to-do lists. H ighly pr o ductive people work from their calendars, not a to-do list. I’m
going to try this one. I have a good system right now, but
this is worth a try.
They value more than just their work. S uccessful people give equal time to all things they value, not
just their careers. That could be family, exercise, meditation, etc. Different for all of us, but equally important as
work, for sure. They carve out time for what counts and
schedule it – where else, but in their calendar!
They process e-mails only a few times a

day. Ultr a -productive people don’t check emails all day,
or respond to social media alerts, texts and whatever other annoying sound is competing for their attention. Instead, like everything else, they schedule time to process
their e-mails quickly and efficiently. For some, that’s once
a day; for others, it’s morning, noon, and night.
I found the only way for me to do this is to turn
email function to manual and turn off all sound notifications. Otherwise, I can’t say no.
They delegate almost everything. Ultr a productive people don’t ask how they can complete a task.
Instead, they ask, “How can this task get done?”
RAA is blessed with a great team: a dedicated volunteer Board, passionate Delegates, enthusiastic committee members and devoted contractors. No one person
could keep this national organization humming; together,
the load is light, when each of us does what we do best.
I personally have a sign displayed prominently
over my desk that says: Do (Important!) – Delegate – Decide (Plan When To Do) – Dump (Not Important). Those
are the four choices.
They touch things only once. I’m not good
with this one – and I’ve heard this one many times. Productive people try to “touch it once.” If it takes less than
five or ten minutes, they deal with it right then and there.
Comes back to “Do – Delegate – Decide – Dump.”
They say “no” to almost everything. B illionaire Warren Buffet reportedly said, “The difference between successful people and very successful people is that
very successful people say ‘no’ to almost everything.”
I’ve gotten pretty good with this one. Just this
week, I said no to an offer to write a monthly article for a
year for a magazine with a circulation of 35,000 readers,
and said no to presenting at a reflexology conference on
the other side of the world. Why? Because neither got me
closer to my goals. Neither brought forth an unrestrained
yes; both caused a lot of hemming and hawing.
Energy is everything. Pr oductive people
don’t skip meals, sleep, or breaks in the pursuit of getting
more accomplished. They have realized that food fuels,
sleep recovers and breaks re-charge. With increased energy ultimately comes greater focus and productivity. To
that, and to end, I would add receiving regular reflexology!

Make your plans to help celebrate
World Reflexology Week and
soothe the world one foot at a time.

“The ones who are crazy enough to think that they can change the world, are the ones that do!”
Steve Jobs.

Musings from the Other Side of the Table by Carol Schwartz (NY)
People are wonderful and

A male client came to see me. After our session, he stood

sometimes very unpredicta-

up and in a very deep, slow, monotone voice said, ‘THAT

ble. Over the years I’ve had to

was EXTREMELY sensual!!’ (I got nervous!)

chuckle at some of the funny,
unusual, touching and very different comments I’ve received
from clients. I thought it might
be fun to share several of them with you.
Just so happens, TODAY I had a client that came
into my office limping. I took a history from him and he
said, ‘My big toe is killing me.’ He thought he might have
Gout. We started his session and as I worked on the base

**********
A female client came for a session. When I finished the
session she asked, ‘Could you please tell me what my
blood pressure is?’ (?? No.….I can’t!)
**********
Another female client came in one day. After our session
she asked me, ‘Can you tell exactly what my occupation
is?’ (Nope, don’t know that, either.)
**********

of his left big toe, he flinched and exhibited extreme tenderness. I lightened up but still kept working the same

An elderly woman came to see me. After chatting with

area, with much less pressure. After a while he asked me her and completing her intake form, I told her I’d be
to stop working that area, as he was in excruciating pain. right back. I went to get a neck warmer for her. When I
I moved on to other areas and reflexes and our reflexology session finally ended. After relaxing for a few
moments, he sat up, put his shoes and socks on and got
off the table. As he started to walk, he lifted up his heel
and pushed down on his left big toe. He looked at me

returned to the room, the woman was standing there
completely undressed! I explained that I was NOT a doctor and asked her to please put her clothes back
on. (Geez)
**********

with such an incredulous look and exclaimed, ‘For some

An elderly gentleman had been coming to me regularly

reason my toe don’t hurt!’ I said, “Great.”

for several months. After one of his sessions he looked

Then he kind of shouted, ‘No, I’m not kidding….for
some reason my toe don’t hurt!’ He started tapping his

me right in the eye and said, ‘Carol, you could bring the
dead back to life.’ (That’s my favorite!)

toes on the floor and said again, ‘You don’t understand

**********

….I’m not kidding! For some reason my toe don’t hurt!’

I’m sure many of you have had great, unusual or unex-

I said, ‘Maybe because you just had a reflexology
session!’ (Did he really NOT make that connection?)
**********

pected comments or reactions from clients. Why not
send them in and share your experiences with your fellow reflexologists? We could all use a good laugh!
Contact Carol Schwartz at cbsxoxo333@aol.com .

If you enjoyed this column, please help us write another one
by sending in your clients’ funny/interesting/hilarious/
wonderful comments to the Public Relations Committee.
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“Think beyond your present dreams to the dreams you will have once
they have already come true.” Claire Guy

MANZANARES METHOD
OF REFLEXOLOGY TM
DR. MANZANARES’ NEW BOOK

Dr. Manzanares’ new book is now presented with a new perspective. It shows the foot
and foot reflexology in a tridimensional manner regarding the reflex areas and the
palpable deposits found in the foot.
It is divided into 6 chapters:
In the first, you will find an explanation of the neurophysiological bases based on the
result of the Dr.’s research. It includes anatomical-pathological studies of the biopsies
of the deposit tissue, investigation regarding reflex areas that are crossed in the feet,
and studies in the EEG wave changes during stimulation of reflex areas.
In the second chapter, you can find detailed information about the press and slide
technique©.
The third chapter explains how you can approach the patient in reflexology; it details
the theoretical foot in the 74 most common pathologies that the Dr. sees in his daily
practice. As you will learn with this book, the theoretical foot in a chart of the reflex
areas that we expect to find in a certain disease/lesion based on the Dr's experience
and the physiopathology of that disease.

PAID ADVERTISEMENT
In the fourth chapter, you will learn the connection between the reflex areas and
treatment patterns. From this point of view, it will make the comprehension of the
location maps easier and it will also help you understand that there are reflex areas
that overlap with other ones. Here you will learn to distinguish which deposit you find
and what it corresponds to.
It is divided into the different body systems and it also contains reflex areas and the
different types of deposits that you will find corresponding to those areas.
All of this is shown in transparency sheets, which will help you understand how the
reflex areas are and how their deposits overlap.
The fifth chapter of the book explains the treatment protocols for 172 pathologies and
in last place, in the sixth chapter is were you can find the transparency sheets of
which we spoke previously.
This 341-page book includes:
 4 research studies (the biopsy research, EEG study,
crossed reflex study, and the ADHD clinical case)
 174 photos in B&W
 9 photos in color
 154 images in B&W
 10 images in color
 15 synoptic charts
 122 images of a CAT scan of the foot with overlapped deposits
 336 indexed items

DR. MANZANARES’ US SEMINAR SCHEDULE
October 7, 2017, Chicago. Instructor Sarah Preusker.
This seminar will cover the Manzanares Method biopsy research and technique with
emphasis on reflexology locations and deposits for cervical and thoracic spine &
muscles, trapezius and rhomboid muscles.
December 2, 2017, Chicago. Instructor Sarah Preusker.
This seminar will cover the Manzanares Method biopsy research and technique with
emphasis on shoulder, scapula, biceps, and elbow.
February 2, 3 and 4, 2018, Seattle. Instructor Dr. Manzanares.
February 3, 2018, Chicago. Instructor Sarah Preusker.
This seminar will cover Manzanares Method biopsy research and technique with
emphasis on lumbar spine & muscles, hip, knee, gluteus and piriformis muscles.
April 30, May 1 and 2, 2018, Chicago. Instructor Dr. Manzanares.
October, 19, 20 and 21, 2018, Detroit. Instructor Dr. Manzanares.
MORE INFORMATION AT: www.manzanaresmethod.com

Reflexology Association of Iowa is offering
Face Reflexology Presented By Ko Tan
In this class you will be learning the two important
mini reflexology maps of the body found on the
face. Along with the specific techniques used in face
reflexology, you will also learn three major Face
Reflexology routines and a lymphatic drainage routine on the face. Ko Tan’s book, About Face, is included in the workshop.
Our Presenter: Ko Tan, author of Traditional Chinese
Medicine Simplified and About Face is a nationally
certified Reflexologist, a Georgia State Licensed Massage Therapist and an instructor/educator. He is
recognized for his achievements and extensive research in Reflexology. He co-founded the Georgia
Reflexology Organization and has served on both the
ARCB and ICR Boards. This class will be held in Cedar
Rapids, IA on Oct 7th & 8th
Please contact Karen Hageman,
healinghand1@gmail.com for more info. Class size
is limited

RAA Biennial Conference: 2018 - Chicago

Conference line up and registration details coming this fall.

Did You Know:
Over 52 million
people visit Chicago
annually.
Chicago's downtown area is known
as "The Loop." The
nickname refers to
the area encircled
by the elevated (‘L')
train tracks.

Did You Know:
Wrigley Field is
the second oldest ballpark in
Major League
Baseball!

Seattle Reflexology & Massage Center presents
Our 2017 Featured International Guest Instructors:

Dr. Jesus Manzanares
Manzanares Reflexologic Method™ March 3-5, 2017

Bill Flocco: Ear, Hand & Foot Reflexology Classes
NeuroEndocrine Disorders June 24-25, 2017
Working with Seniors June 26, 2017

Sharon Stathis: Ayurvedic Reflexology
SMART, Levels 1 & 2 Sept 9-11, 2017

Christine Stormer-Fryer
Language of the Feet: The Next Step Oct 14-15, 2017

Christine Lynne Stormer-Fryer
Universal Approach to the Feet
Language of the Feet – the Next Step
DATE: October 6, 2017 in Columbus, OH
October 8, 2017 in Elk Grove Village, IL
LOCATION: Comfort Suites, Columbus, Ohio,
Holiday Inn, Elk Grove Village, IL
Affectionately known as ‘The Universal Foot Lady’, Chris stumbled onto feet in
1987 as a total skeptic! However, by combining 10 years of medical knowledge and
experience, attained in the UK and USA, with her fertile and innovative mind,
her willingness to share her innovative concepts has resulted in numerous radio and
television interviews in the USA, Canada, throughout the United Kingdom, Ireland,
in the Middle and Far East, as well as Australia, New Zealand and Southern Africa.
Cost: $195 by August 15

$225 after August 16th

Please contact: Debbie Hitt at 614-565-1047 or RCIreflexology2@aol.com to
register or for more information.

Published by:
Reflexology Association of America
14471 81st Avenue, Dyer, IN 46311
Contact:
InfoRAA@reflexology-usa.org

July 22 & 23 * Reflexology for the Hands
July 22 & 23 * foot Reflexology
August 19 & 20 * Reflexology for the Hands
October 14 * Say Goodbye to Headaches

October 15 * The Wheel of Life: Exploring
the Endocrines, Elements & Energy Centers
October 21 & 22 * foot Reflexology

