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Did You Know:

Chicago has over
700 public art works
and
8,100 acres of green
space with 580
parks and 26
beaches.

Gwendolyn Brooks,
the first AfricanAmerican woman to
win a Pulitzer Prize
(1949), was the
author of numerous
books and in 1968
she was named poet
laureate for the state
of Illinois.

Did You Know:
The world's
first skyscraper, the
Home
Insurance
Company,
was built in
1885 & had
10 floors.
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RAA Conference 2018
Conference Registration
April 27th, 2018 – April 29th, 2018
Kimpton Hotel Allegro, Chicago, IL 60601
Name*: __________________________________________________
Member: Yes ______ No ______
*As you would like shown on your certificate of attendance
Address: __________________________________________ State: ________ Zip: ______ Country: ________________
Contact Phone: ________________________________

Email: ________________________________________________

Cancellation Fees:

Conference Hours:

Time of payment until March 30, 2018:
Full Refund minus $50 Admin Fee

Thursday, April 26th: Welcome Reception
5:30 pm --7:30 pm
Friday, April 27th
7:30 am – 5:30 pm
Saturday, April 28th
7:30 am – 6:00 pm
Sunday: April 29th
7:30 am – 5:00 pm

March 31, 2018 and later:
50% of your conference fee cost

Conference Fee Includes:
One Conference Book
All Presentations April 27th- 29th
Buffet Lunch: April 27th & 28th

Conference Fees
Member Early Bird Price until January 31, 2018:
$395
$_________
Member Price: February 1st, 2018 and subsequent:
$450
$_________
Non-Member Price:
$550 $_________
*Lunch Free to Conference Attendees ($60 Guests/Family Members)
*Meal preferences Conference Attendees and/or Guests: None ______ Vegan ______ Gluten Free _____
Guests: Names: _________________________________ ___________________________________________________
Total Number of Guests: _____ X $60 $________
Additional Conference Books: _____ X $25 $________
Leadership Education & Organization Development (LE&OD) Single Ticket (includes manual): _____ X $50 $ _______
Total All Member Fees/Guest Meals/Additional Conference Books/DVDs: $________
Total All Non-member Fees/Guest Meals/Additional Conference Books/DVDs: $________
Total Amount Owed: $________

How to Pay Conference Fees: Credit card online at www.reflexology-usa.org or mail application and check
or money order payable to RAA to: RAA Admin Office, 14471 81st Ave, Dyer, IN 46311.
Kimpton Hotel Allegro is on the
bordering streets of downtown
Chicago in the theatre district.
Allegro is close to Millennium
Park, State Street, Grant Park, and
the Chicago River, among many
other exciting attractions.

Nightly Room Rates

Single

Double

Hotel Allegro

Please make your own
reservations by calling
1-800-546-7866 or
www.allegrochicago.com.
USE GROUP CODE: Y51
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King Deluxe Room

$159.00

$159.00

Double/Double Deluxe Room

$169.00

$169.00

King Premier Room

$179.00

$179.00

King 1-bedroom Suite

$259.00

$259.00
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This is the quarterly news magazine of the Reflexology Association of
America (RAA). The material contained in this publication is educational in nature and not intended as
medical advice or treatment. The
views of the authors are not necessarily the views of the editor or the
RAA Board of Directors.
Submissions of original articles
and photographs are encouraged and
each will be considered for publication if space permits. We accept advertisements. We reserve the right to
edit and/or refuse to print any material (articles or advertisements) submitted.
Permission is granted to reprint
articles with the acknowledgement:
“This article is reprinted or copied
with permission of the Reflexology
Association of America” followed by
the date of the issue.
Affiliated states receive one black
and white, quarter page ad for free.
Unaffiliated states may list events
they are hosting at no cost, however,
ads must be purchased.
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From the Editor
Karen Kirts
Dear Readers,
It is hard to believe that soon the trees will be
multi-colored and the air will become more brisk. Yes,
Fall is fast approaching. The pennant races are heating up
and the football teams are beginning their next season.
My daughter, Jenifer, who lives outside of Nashville, Tennessee, snapped the photo of the Great 2017 American
Eclipse, August 21, from her back porch (see page 37). It
was the biggest astrological event in recent memory and
had folks traveling hundreds of miles and from other
countries for a clear view. All she had to do was step out
onto her back porch! Lucky girl, great shot!
We have the exciting list of outstanding
speakers for the upcoming Spring Conference on page
11. Check them out. The application is on page 2. Sign up
now!
Recently at work (Social Security), my area had a
speaker from the National Highway Traffic Safety Administration (NHTSA). She gave us two great websites that
could help alert you to any safety recalls your model car
may have. One is https://www.nhtsa.gov/, where you
can subscribe to receive an email if your vehicle(s) is issued a recall in the future, plus find out other important
car safety information.
You can also plug in your Vehicle Identification
Number (VIN) on this website to see if your specific car
has a recall. https://www.nhtsa.gov/recalls?
vin=1gnds13s752282655#vin. The results are specific to
your car. Recalls never expire and will be fixed FREE at
your dealer. You can also find safety information on car
seats and tires.
NHTSA doesn’t report flood damage. The vehicle
insurers should be reporting this damage into the states
and into the Department of Justice’s National Motor
Vehicle Title Information System. Google their site
(NMVTIS) and also check a car history report like a Carfax or Autocheck before buying any vehicle.
I was disappointed that we didn’t receive any
funny, interesting, amazing, off-the-wall comments from
your clients. Please take a look at Carol Schwartz’ wonderfully humorous report in the Summer 2017 issue
about ‘Musings from the Other Side of the Table.’ I would
love to have a similar column in the magazine at least a
couple times a year. But I need YOUR help. Send those
items in and I will combine – or if you have a columnfull, even better!
Correction from last issue: Sarah Preusker (IL) sent
in an updated link to her Synopsis of the NIH Grant for
Reflexology and Health Related Quality of Life, RAA
Fall 2017

PRESIDENT’S MESSAGE

I am honored and pleased to accept the Presidency role for this amazing organization.
The Board and I would like to thank all of our previous leaders for their commitment to
RAA and for creating such a strong foundation for the future. A special thank you to Karen Ball,
Past President, for her ongoing commitment to RAA, her drive for excellence to all that she does,
her dedication to elevating skillsets and educational standards, as well as, her desire and ability
to find the positive in every situation.

The RAA Board strives to meet at least once a year in person, budget permitting, with several objectives in mind all of which are intended for the benefit of RAA members:


Reviewing Bylaws, as well as, Policies & Procedures



Sharing knowledge



Developing goals for the various committees for the upcoming year



Getting to know each other and team building



Visioning – the potential future of RAA

This year the meeting included the RAA Board members, as well as, diane Wedge, the Delegate Assembly Coordinator. It was such a pleasure to have the opportunity to meet in person! I
am truly honored to be working with such wonderful reflexology leaders who are committed to
reflexology and have great aspirations for the Reflexology Association of America.
Each board is unique in their own way and it is always interesting to me to observe the dynamics and to see relationships form. The weekend was full of knowledge sharing; engaged conversations regarding goals and alignment of the committees; support for the Delegate Assembly
and state associations; team building, enthusiasm, laughter; and, of course, support for one another ranging from sharing technical solutions to kudos to hugs at the end of the meeting. We also had the pleasure of taking a train trip downtown accompanied by Brenda Makowsky.
I have given much thought to my role as President and am committed to lead with integrity, discipline, compassion, and inspiration. My goals for the Reflexology Association are: continuing to build financial stability; fostering the sharing of knowledge; thinking outside the box for
the betterment of the association, the RAA members, and the profession; supporting my fellow
Board members and the Delegate Assembly as we work towards our goals; and most importantly,
engaging and supporting the RAA members. As such, please know that I am open to hearing from
you, so please feel free to reach out to me to share your thoughts or opinions.
Debbie

ATTENTION ALL RAA MEMBERS:
All RAA renewal packets have been mailed. If you have not received yours,
please contact inforaa@reflexology-usa.org.
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RAA TEAM MEMBER SPOTLIGHT
As told to Lynn Watson

Meet Bernette Todd (IN)
Bernette Todd believed her reflexology teacher
to be a bit loopy when she made the comment, “If you
are maybe a massage therapist or some other natural
health practitioner, by the end of your training you
will know if you are a massage therapist that does reflexology or if you are a reflexologist that does massage.” Bernette had been so intrigued by a newspaper
article she read on reflexology, she read it again and
again until finally she sought out classes at a local college. She says, “The teacher’s prediction was correct,
and it soon became apparent that I was a reflexologist.”
She adds, “If you will allow me to digress a little, while attending a training class last year our instructor mentioned having an article in a national
newspaper around the time that I read that first article – the one that sent me on the trail of a class. I am
convinced it was her that led me to this wonderful
passion.”
Within her practice, she tends to work more
with women. “Women seem to go through so many
changes within their life cycle. Depending on where
they are, different issues may need to be addressed.
This allows me to tweak the session for each individual.”
Bernette also seeks out friends with cancer.
She works on them offering her support through
whatever treatment options they choose. She adds,
“At this point I am able to offer this free of charge as I
often only work with a couple at a time.”
Speaking of cancer, Bernette shared, “I was
intrigued back in the 90’s when one of my students
who was an oncology nurse reported back to me that
her oncologist had approved her giving hand reflexology to patients waiting for their chemo. She mentioned how much easier it had been for them going
through chemo.”
Bernette prefers a lighter touch in her work,
focusing more on energy. She loves to receive the
same. “If anyone out there does this kind of reflexology and fancies moving to Northern Indiana please let
me know.” She loves to work with clients that are
committed to their heath and are willing to be proactive, rather than looking for the once in a blue moon
experience. “I love what I do, more so now than back
in 1995.”
In a two-part question, really, we asked how
Bernette believes she has benefitted from participat-
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ing on the RAA Board and what
she hopes to contribute to the field
of reflexology through her service.
The first part of the question is admittedly a bit tough when you’re a
newbie, but she shares:
“My goodness it has
been a learning experience so far, with
much more to learn, I know. I am enjoying
being part of something that is bigger than
me, and doing it with others as passionate
about what we do as I am. Being a solo
practitioner when I make a decision I stick
with it. As part of a team representing so
many other professionals, I am benefited by
listening to other perspectives and viewpoints.”
“I really believe the delegate assembly liaison is the position where I am meant
to serve. It has been a learning process, but
so far I have enjoyed very much getting to
communicate with diane Wedge, the delegate assembly coordinator. Through that
interaction, I briefly reconnected with Linda Frank, someone I chatted with a year or
so back. So, it has been a reconnecting as
well as a new experience. I think sometimes
we are led to things outside of our comfort
zone so that we can help others as well as
grow ourselves.”
We always like to know what reflexology books
our board members are reading. “Have you seen the
intricately detailed artwork on the cover of Put Your
Best Feet Forward by Geraldine Villeneuve?”
Bernette asked us. Then she added, “And thank you to
Sue Ricks for doing a review about this book.” (I just
checked out the artwork on the cover. It is a great
illustration!)
At least once a month she receives reflexology
for herself, but claims, “When it becomes possible to
get them daily I will know I have reached my idea of
bliss. Should I ever become independently wealthy I
will require six weekly sessions.”
Two of Bernette’s adult children make their
home in England and two in Australia. She tells us she
colors outside the lines, and loves music and singing.
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RAA 2018 CONFERENCE UPDATE
Michele Melnick (IL)
We are continuing to feature more highlights of Chicago, our 2018 RAA Conference site! Brought to you by our Indiana and Illinois members who are excited to
welcome everyone to their great city!
From Arlene Zapata (Skokie):
"We LOVE: Bang Bang Pie and Biscuits (www.bangbangpie.com) and
The Chicago Blue plate (www.blueplatechicago.com) veggie dinner.

The Mexican Fine Art Museum in Pilsen is a nice gem!"
From Sarah Preusker (Chicago):
"I love to take out of town friends for a mini city bike tour from Navy Pier to Soldiers Field and
back north through the gardens.”
Divvy bike rentals (www.DivvyBikes.com) - Experience Chicagoland in a whole new way with Divvy, a fun and affordable way to get around Chicago, Evanston and Oak Park and are on many corners!
(Weather permitting).
A walk through the gardens around the Bean is nice, and the Art Institute is awesome.
A few good places to eat:
Stan's Donuts
Garret's Popcorn
Goddess & the Baker for coffee/tea, soup, sandwich & pastries (includes gluten free)
95th Signature Room (or 96th for viewing and drinks) in the Hancock Building
Afternoon tea at the Drake, the Ritz and the Peninsula
The Three Arts Club Cafe at Restoration Hardware on Dearborn one block north of divisionexcellent casual/super cool
Rush street/State street restaurants & bars! Fun!!! Lots to choose from.

2018 RAA CONFERENCE

SAVE THESE DATES
APRIL 27, 28, 29, 2018
Delegate Assembly Meeting
and LE&OD on April 26
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Hotel Allegro Registration Information
HOTEL REGISTRATION IS OPEN! NOW WHAT?
BOOK AWAY!

TO BOOK A ROOM:

a. Guests can begin calling 1-800-KIMPTON (1-800-546-7866) to reserve (you
should ask for the group rate under the “Reflexology Association of America” block)
b. Or book online via: Reflexology Association of America Booking
Link starting immediately, using http://bit.ly/2W35EGo or use Group Code Y51
on their reservation page.
Please note that online reservations are just for the exact dates and type of rooms
listed on the contract. If you or any of your guests would like to book another room
type or rooms on ‘pre & post’ dates they would have to call directly to book. If there
are any challenges please have them email our Rooms Coordinator, Ryan, directly
at ryan.foster@kimptonhotels.com.
Regarding pre and post nights: please remember this is an availability based
request not a guaranteed clause in our contract
Keep in mind, this is not an automated system, therefore it is likely that if
your room block fills, you will find out before we do. It will be your responsibility to call and communicate any challenges or further needs.
Your reservations are due by March 27th, 2018.

WELCOME!!
New
RAA Members!!
Professional
Joyce Bevirt, IL
Yvette Busch, ME
Amarji Ghuman, MI
Holly Glennon, WA
Patrick Gunshinan, CT
Lori Howes, MA
Kim Jardine, GA
Apryl King, IL
Liz Malone, NH
Lylly Rodriguez, FL
Emmanuelle Ruen, MO
Karen Tibbetts, ME
Antonio Virgili, Italy

Associate
Practitioner
Nancy Aguiar-Rodriquez, MI
Linda Bardekoff, NY
Lisa Davis, MA
Cathi Ege, KY
Cory Fredericksen, TX
Amy Ito, CO
Denise Jones, IL
Christine Knowlton, NY
Rayann Larsen, GA
Edith Levinson, MD
Linda Mackey, WA
Phaedra Neely, NC
Denise Newton, TX
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Student
Roberta Cirocco, FL
Annalisa Derryberry, FL
Junelle DiSanto, OH
Brenda Eveland, OH
Margaret Finnegan, OH
Holly Jackson, OH
Reyna Watson, OH

Fall 2017

JAZZED About the Art and Science of Re-

RAA is very excited to announce the line-up of speakers for the 2018 “JAZZED About the Art and Science of Reflexology”
conference in Chicago, Illinois. The board had some tough decisions to make as there were more than twenty potential proposals
to choose from. We are happy to be able to present seven excellent speakers that will address the ART and SCIENCE of Reflexology. In the meantime, you can go to http://reflexology-usa.org and download the Conference Registration form to sign up for
the conference offering the Early Bird Special rates! Or, use the RAA Application on page two and mail. Expanded information on
the speakers’ presentations will be forthcoming in the Winter edition of our magazine.
Stephenie A. Cooke
“YOU Are the Art of Reflexology”
A look at the ‘artists’ who make this work of reflexology so wonderful: your personality style, communication and appearance for
your professional success.
Dr. J. Manzanares
“Chronic pain and its treatment in foot Reflexology”
Study and responses of osteo, rheumatoid, psoriatic arthritis, ankylosing spondylitis, fibromyalgia and chronic pain syndrome.
Other etiologies will also be explored.
Sarah Preusker, ARCB
“Support for Reflexology from the National Institutes of Health”
A focus on National Institutes of Health (NIH) studies and results (for reflexology and cancer), as well as other relevant scientific
research.
Susan Raskin, MS, RN, AHN-BC, ARCB
“Safe Use of Aromatherapy with Reflexology”
An overview of the safe use and effect of some of the most commonly used essential oils as well as using words, non-verbal
communication and observation to create a session that is meaningful and healing for the client.
Steven Rosenblatt, MD, PhD, L. Ac
“The Energetic Connections of Reflexology to the Acupuncture Meridian System: Its Use in Disease Prevention and Health
Maintenance”
The integration of reflexology into medical office practice considering the Energetic principles of reflexology as related to the
acupuncture meridian system, uses in health maintenance and prevention of disease as well as uses in sports injuries and first

aid.
Touchpoint: Dorthe Krogsgaard and Peter Lund Frandsen
“It Don’t Mean a Thing, if it Ain’t Got That Swing - new ways to stimulate that swing in your clients”
A dual-presentation by Dorthe Krogsgaard and Peter Lund Frandsen highlighting their new developments in reflexology. Presenting the results of pilot studies conducted in Denmark of measuring and viewing the bioenergetic field of a person before and
after reflexology with a demonstration.
Wendy Trubow, MD, MBA
“Reflexology and the Art of Balancing the Five Aspects of Health”
How reflexology supports overall health in general and multiple aspects of health. Specific examples of reflexology benefitting
patients with Lyme, ovarian failure and adrenal fatigue. Quieting the "Fight, Flight or Freeze" response.
11 Reflexology Across America
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HOW DEEP IS YOUR PASSION FOR REFLEXOLOGY?
Is your passion and vision for reflexology to see it as a stand-alone profession and not under or controlled by another therapy?

Those of us in the field today must keep our eye on legislation or we could lose our autonomy. As
Desmond Tutu said, “The price of freedom is eternal vigilance.”
tice.

Your commitment to the future of reflexology begins by protecting the freedom of our right to prac-

Why: “Like a precious family heirloom, freedom is not just ours to enjoy, but to treasure, protect,
and pass on to future generations.” (Os Guiness). And as Ronald Reagan said, “Freedom is never more than
one generation away from extinction.”

LEGISLATION 101
If you are interested in learning about legislation, an exciting opportunity to take part in a program
awaits you. Look no further than your own desk to train as a volunteer legislative watchdog. Some of the
skills to be developed in the program include research, critical thinking, reading and synthesizing bills and
laws, and writing testimony. Applicants must have enthusiasm for learning and be committed to finding the
time to respond quickly to legislative challenges when the need arises.
What: Legislation 101 is an interactive distance learning course. Therefore students will be meeting
through e-mail, conference calls, Skype and/or Zoom. Meeting times will be kept to one-hour bi-weekly and
require reading and homework assignments over the course of instruction between meetings.
It doesn’t matter the level of work be it city/county, state or national, in all levels of legislative work
the same principles apply. Students will learn the foundation of legislative work, how to approach legislators,
write position papers, and attend hearings.
How: There will be three levels of course work. Each level must be taken in order:
Level 1—Introduction and understanding the foundation of legislative work and its terminology.
Level 2—How legislatures and legislators really work and current ways of dealing with the players.
Level 3—Mounting and carrying out a successful campaign that safeguards our right to practice.

Each level includes a 1-hour private mentoring session with Christine. When more time is requested
additional costs will incur.

sion.

Entire Length of Course: 9 to 12 months with experiential work over one legislative calendar ses-

Where: Most of the training and work can be conducted from your own home on your computer via
ZOOM (it’s a free video conference call where participants can see and hear each other) and will build on
skills you probably already possess.
(Continued on page 13)
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(Continued from page 12)

When: The program will begin the first of November.
Tuition: $250 for each level. Payment plans and scholarships are available.
CE credits: Approved by ARCB will be awarded for each level completed.
Instructors: Christine Issel & Julia Dollinger

Christine Issel
Christine holds a Master’s degree in Humanities. Her interest in reflexology began in 1969 when it
helped her with a health problem and now spans more than forty years. She is a legislative consultant to
both ARCB and RAA. She is currently working with reflexologists in a number of states. In 1993, in cooperation with reflexologists in North Dakota she wrote the first reflexology law to be passed by a state government in the United States that licensed reflexologists and is responsible, working along with others, for the
34 massage laws exempting reflexology from massage. Today reflexology has five state laws of its own.
Christine is the author of Reflexology: Art, Science & History and Eunice Ingham: A Biography
and Her Legacy of Reflexology. She is the publisher of Ingham’s last public lecture, Stories the Feet Are
Telling. Christine has also looked to the future with Sandi Rogers, in their work, Reflexognosy: A Shift in
Paradigm. Christine with her extensive background in the field is a writer and editor of national and international newsletters, an international lecturer and conference organizer, and founder of reflexology associations on the local, state, national and international levels. This includes the International Council of Reflexologists (ICR), the first organization to bring reflexologists from around the world together. She is cofounder of the American Reflexology Certification Board (ARCB), the national independent testing agency,
and the Reflexology Association of America—the national membership organization.
For more details about the program, contact Christine Issel at christinec.issel@gmail.com or phone
916-718-3995.

Julia Dollinger
Julia Dollinger began her studies of reflexology in 2007 after personally experiencing its
health benefits. She was ARCB foot certified in 2009. A certified personal trainer and
certified holistic health coach, Julia moved to southwest Florida and received her national and state massage licenses in 2010. Her contribution to the field is manifest
through service on the Board of Directors of the Reflexology Association of America
(RAA) serving in various positions for 4 1/2 years including acting as chair of the legislative committee.
Growing up in a political family in New York State and having national political
campaign exposure in Massachusetts for many years before transitioning into reflexology, she now serves
on the ARCB Board and works closely with Christine as a legislative consultant. She is in private practice
on Marco Island and Naples, Florida, where she combines all her passions and disciplines in her practice.

The Board is asking each RAA member to visit our website and review
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THE BENEFITS OF BEING GROUNDED
Sue Ricks (UK)
Ever wondered if you're doing enough? Ever wondered if you could do a better job for others? If so, there may be things we can all do, focus on and remember that make a difference. When
we come together with knowledge and understanding we change our and others’ lives.
I recently went to a life celebration of a very good friend who had passed away after she
had battled cancer for 2.5 years. She was such an amazing lady who had helped change the lives of
so many. She had been a tremendous beacon of light. One of the things we shared in life was a
deep love of helping people to be the best that they can be.
How often do we doubt ourselves and therefore doubt what we offer to others? My friend, Sally, and I often shared and
reminded each other of the superb and moving words of Marianne Willliamson's Return to Love:

"Our deepest fear is not that we are inadequate,
Our deepest fear is that we are powerful beyond measure.
It is our light, not our darkness that most frightens us.
We ask ourselves, ‘who am I to be brilliant, gorgeous, talented, fabulous?’
Actually, who are we not to be?
Your playing small does not serve the world.
There is nothing enlightened about shrinking so that other people won't feel insecure around you.
We are all meant to shine.
And as we let our own light shine, we unconsciously give other people permission to do the same.”
Excerpts from ‘Return to Love’ by Marianne Williamson
When we feel loving and accepting towards ourselves, we help others to do the same. I've seen, felt and recognised
some really noticeable and significant enhancements to my life in Gentle Touch Reflexology as I've improved my work with (and
for) myself. The more I do to help me be on (and stay on) what I like to call the 'Looove Highway' plus be more grounded and still,
the more I've noticed that what I do, and teach, totally changes.
As I write, I'm thinking of my students who were here yesterday. One of the students was aware that she was not 'aware'
-which is an interesting concept in itself!!
She called me over and I sensed and 'saw' that she wasn't truly grounded and flowing from a loving, stable and grounded
position. All we did was suggest and adapt her sitting position to become more aware of her pelvis and get her to focus on
that. As she focused on the bowl of her pelvis and settled into her 'bowl,' the student (who was the recipient of the techniques
being used) breathed out, then did a big sigh and closed her eyes. The relaxation was obvious! Both students were almost shocked
and luckily delighted at the difference it made.
I find that I can be better at being 'me' when I let go of all of the anxieties that rattle around in my head and just gently
settle into the centre of my bowl of my pelvis.
If you've never tried this before; give it to go!
1) Ask yourself, "Did I bring my pelvis with me today? (Your brain ignores statements and engages with
questions.)
2) Notice your pelvis.
3) Recognise your pelvis is like a bowl.
4) Simply just sit in the bowl of your pelvis.
5) Settle in and now do your magnificence of your reflexology.
Enjoy the benefits of being your best grounded self!
Sue Ricks, Gentle Touch Reflexology (GTR), England UK, is the author of a number of reflexology and associated books and DVDs. Sue
will be in the US in 2018 offering a range of courses including GTR and the GTR for babies and children practitioners and instructor course. Con14 Reflexology Across America
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REFLEXIONS FROM THE DAC’s DESK
diane Wedge, Delegate Assembly Coordinator (MA)
The RAA Delegate Assembly (DA) at Work - Communicating and Sharing!
(DAC Note: While reading this article, please bear in mind that the RAA announced the new Definition of
Reflexology in the fall of 2016 after many, many meetings and discussions with countless numbers of professionals in the field and beyond. After the RAA announcement, questions and concerns percolated around
the country until they were raised for formal discussion at a spring, 2017 meeting of the Delegate Assembly.
What follows is what we learned together as delegates).

Autumn is on our horizon and we thank our fearless leaders emerging from spring's nominations and elections cycle and who, during summer's transition of national and state boards of directors, merge with their incumbent leaders
who provide continuity and direction. These individuals each donate their valuable time, talent and hard work to put
reflexology into the public eye while working together to build, maintain and create ways to strengthen the core of our
hierarchy. Consider our sister associations and their work to define Reflexology:

National Council for Reflexology Educators (NCRE) - "a non-profit organization that emerged in January
2016 with the intention of supporting the needs of reflexology educators by offering educational resources, forums, conferences, online training, and a voice at legislative proceedings." The NCRE is a membership organization. (Quote: www.ReflexEdu.org)
American Reflexology Certification Board (ARCB) - "an independent testing agency for the field of reflexology. ARCB is a legally constituted, non-government entity incorporated under California Law as a non-profit corporation and is IRS tax exempt. It has been set up precluding self interest and private financial gain to serve the
Reflexology field and protect public safety." ARCB is not a membership organization. You must meet certain
criteria to become an ARCB certificant. The ARCB is a national certifying body that also invests their time, talent
and funds to protect our right to work as reflexologists - nationwide. (Quote: www.arcb.net)
Reflexology Association of America (RAA) - "a nonprofit organization that promotes the scientific and professional advancement of reflexology. The [RAA] mission is to elevate and standardize the quality of reflexology
services available to the public. The RAA works to unify and support state reflexology associations in order to
create one national movement toward greater excellence, integrity, research and public safety." The RAA is a
membership organization and anyone may join. The RAA Board of Directors appoints one of their own as Delegate Assembly Liaison (DAL) to the Delegate Assembly. (Quote: www.Reflexology-USA.org)
These three boards (upwards of 21 reflexology and other professionals) came together (Herculean!) during many
meetings and emails to evolve our field's Definition of Reflexology into a statement that would include all reflexology
practitioners across this great country - no matter what an individual state's law may ordain. Laws which may somehow
include or exclude certain aspects of the discipline of reflexology and/or restrict the professional reflexology practitioner
in some fashion (e.g., ears only, hands, face, etc.). By using the word predominately, the RAA Definition of Reflexology
becomes all-inclusive. The verbiage our three sister associations came to consensus on is:
“Reflexology is a protocol of manual techniques, such as thumb and finger-walking, hook and backup and rotating-on-a-point, applied to specific reflex areas predominantly on the feet and hands. These techniques stimulate the
complex neural pathways linking body systems, supporting the body’s efforts to function optimally.
The effectiveness of reflexology is recognized worldwide by various national health institutions and the public at
large as a distinct complementary practice within the holistic health field.” (RAA 2016)
Delegates cannot mandate that their RAA Affiliated State Associations utilize the current Definition of Reflexology
but they have brought each of their state's concerns, comments, compliments and critiques to our national table of discussion - the RAA Delegate Assembly. It is here that all issues were discussed or addressed by whomever we asked for
explanations and/or clarifications. The choice is that of your state associations.
The RAA cannot mandate that we, either as individual members of the RAA or as a RAA Affiliated State Association, use the RAA Definition of Reflexology. Again, the choice is each of ours. Understanding that the Definition of Reflexology has "evolved" to its present nomenclature helps us to realize that the Definition of Reflexology may continue to
grow and change right along with the growth and development of the discipline of reflexology into the stand-alone profession so many of us believe it to be.
Can you imagine the strength we convey to legislators and the general public when they view the websites of individual professional members along with state, national, educational and national certification arms of our hierarchy
when we all reference the Definition of Reflexology in exactly the same way? United we stand, folks!
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JUST CALL ME MASHED POTATOES!
A review of a Bill Flocco training class.
Christy Maxwell (WA)
What do mashed potatoes have to do with reflexology you might ask? Bill
Flocco’s Integrated Foot Hand and Ear Reflexology classes that’s what! I was privileged to recently attend three days of classes taught by the humble and humorous
Bill Flocco himself.
Friday night’s class was focused on Pain Control and Stress Reduction with
Foot Hand and Ear Reflexology. We started by learning how to relax the entire body
through three points on the ears. We were sitting in a circle and Bill was teaching us
specifically how to reflex the neck/shoulder reflex area of the ears. We held this point for four minutes. He
looked around at us all and with a grin said “Ha! Look at you all, mashed potatoes, all of you!” Indeed, we
were all extremely relaxed from this one simple yet profound reflex on the ears. He spent the rest of the
weekend reminding us of how we all turned to mashed potatoes on that first night!
Bill then went on to share with us the best points in each of three maps (feet, hands, ears) he’s found
in his more than 35 years of practice to be most effective for addressing pain. Did you know that depending
on the source of the pain, one of these maps is shown to be most effective on different sources of pain? For
example if you want to address low back pain, the ears are the place to start, while digestive issues respond
best to foot reflexology and headaches respond best to hand reflexology techniques. Truly fascinating stuff!
And, of course, if you work all three maps in one session, WOW! This is truly a holistic approach to addressing pain management.
The two days that followed were focused on the study of “Neuro-Endocrine Foot Hand Ear Reflexology.” If anyone had told me I’d learn as much as I did in those two days about such a complex subject, I
would not have believed them. The manner in which Bill distilled this very complex subject down into easy
to understand concepts is simply remarkable. I left this class with an abundance of new knowledge and
skills, a folder of useful, simplified and illustrative reference handouts, and not the least to mention, a simple yet profound choreographed sequence of reflexing, incorporating reflexology on the feet, hands and
ears all in a one hour session. Bill also brought a good variety of materials to purchase, so I was able to finally get my hands on this wonderful ear reflexology poster I’ve been wanting, as well as a handful of other
great reference books and charts (even a set of plastic ears - how fun!).
I have been studying foot reflexology for a little over a year. I have wanted to learn reflexology of the
hands and ears for a while now, and this class seemed like the perfect opportunity for it. In fact many of my
practice clients have been asking when I’d be adding this to my practice. I’m so grateful I had the opportunity to attend this class. I could not have taken a better introduction to hand and ear reflexology class
than this one, and my clients are in for a real treat!
The holistic approach of combining foot, hand and ear reflexology all into the same session is profound and I am excited to put it into practice. Bill Flocco is simply amazing. He’s experienced and wise,
humble and funny as heck. His sense of humor made the entire weekend fun and uplifting, and helped tremendously with retention of the materials. His teaching style is simply delightful and also very effective.
I am excited to learn more, especially in regards to ear reflexology. In fact, another student and I
were both discussing how we’d like to take a trip down to California to study at The American Academy of
Reflexology, founded by Bill Flocco, to study ear reflexology in more depth. We simultaneously said “road
trip!” and immediately began plotting a trip for next year. Very exciting stuff!
A special thank you to Seattle Reflexology & Massage Center (SRMC) and their staff for making this
class possible in Seattle, particularly Lisa Hensell and Alida Schuh. Special appreciation to Kate Benak who
assisted Bill throughout the entire weekend, bringing her own special vibrant and fun spirit to class, enhancing the whole experience. I feel blessed to be a part of this community and to have attended this amazing class.
Christy Maxwell is a student of reflexology at Seattle Reflexology and Massage Center and may be
contacted at pixiegirlchristy@yahoo.com.
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REFLEXOLOGY IN THE HOSPITAL SETTING
By Susan Raskin (NY)
I am blessed to work in a hospital that embraces holistic nursing theory and practice and the
modalities we use in patient care. Years before I began to work there as a nurse, the hospital hired
me to train and certify four RNs in foot reflexology. Working in diverse areas (labor & delivery, pediatrics, ambulatory surgery and the Cancer Center) all were able to apply their new reflexology
knowledge into their direct care of their patients.
Flash forward four years and I now manage the Integrative Medicine Program at this hospital.
What I know for sure is that reflexology is a perfect fit for this environment. It is very difficult to
provide modalities to a patient’s head due to the furniture, tight space and IV poles placed at the
head of the bed. The hands can also be an issue since IVs are often placed on the back of the hand
or arm and no nurse wants to dislodge an IV and put their patient through a re-stick.
The feet, however, are spot on, easy to access and lots of surface area to work on. Most patients have never received reflexology before meeting me and I find most are curious and open to trying it. Reflexology at the hospital is never offered as a spa amenity. We inform patients that it is an adjunct to the traditional care they
are receiving and extremely beneficial for management of pain, anxiety, nausea, or constipation. I always provide the
energy theory behind reflexology as well as the Relaxation Response that it elicits.
Patients are eager to provide feedback post-session and most request “reflexology only” after the experience.
It has become our #1 requested holistic service. Patients share with me that they feel “grounded by having their feet
touched, especially after being on so much bed rest.” The sacredness of the experience is not lost on me. Patients allow me into their space, to place my hands on their body, cleaning their feet and anointing them with oil. The connection helps to create a healing moment and builds a caring, safe relationship. As I work, I observe the patient; muscles
soften, breathing slows down, eyes close and often they fall fast asleep (best medicine ever). I will always make therapeutic suggestions before working on someone. For example
“When you fall asleep, I will finish the session and lower the bed, which is your cue to go even deeper into a
state of relaxation. I will leave quietly and see you tomorrow.”
I joke with colleagues that, I’m never invited to cocktail parties since I put people to sleep! However, I encourage you to never underestimate the power and energy of your words. Always give the person you work on the
right to receive their session as they wish. Some choose to talk the entire time. This is great. Be an active listener. No
suggestions or opinions, just allow them to be heard. It could be they are solving their own problems out loud or perhaps no one at home ever listens to them. Silence is golden.
One note about constipation. Reflexology works miracles. I once worked on an MD who had undergone a
colostomy and he had been unable to pass a stool for many, many days. He was in a great deal of pain. Finally, someone on staff decided to call me “since there was nothing else they could do for him.” Sadly, I hear that a lot! Anyway,
I went to him, provided breathing techniques, guided imagery and of course reflexology with lots of emphasis on the
digestive reflexes. Both the patient and his wife fell asleep. So I finished the session, lowered the bed and quietly left.
Two days later I went to check up on him. He looked at me and said “YOU” pointing his finger at me. Thankfully, he
went on to tell me that 30 minutes after I left his room “the colostomy bag began to overflow.” This gentleman was
convinced reflexology had worked a miracle indeed. I toyed with him and had a debate as to whether it was the reflexology or the relaxation response. Not that it mattered! Things were flowing accordingly and he was very happy.
To this day he tells everyone, “It was the reflexology that saved him from unbearable pain.” You can’t get better PR
than an MD’s endorsement. I do see patients obtaining relief from opioid induced constipation on a regular basis. I
tell them what reflexes I will target and why it works. And it does. And patients are amazed and grateful.

Many of you may want to work in the hospital setting as a reflexologist. The rules and regulations vary from
hospital to hospital. Without licensure, you are at a disadvantage unless you have a license to touch (at least in NY
State). Liability is always a major concern for institutions and reflexology insurance is usually not considered sufficient. I wrote the reflexology Policy & Procedure for my hospital. It does not cover use of non-licensed personnel, in
part because non-staff members are not allowed to view or document on the patients’ charts. It would be like working
blind without a diagnosis, contraindications or precautions. Individual supervision would also be difficult since I need
to be with patients or teaching staff. Popular or not, I do not want the potential liability to fall on my nursing license
and it would as the supervisor/manager. This applies to both volunteer and paid work. Please don’t kill the messenger! I’m just giving you a behind the scenes view of how many hospitals work. You would need to inquire at the specific hospital if you are interested in performing reflexology in a hospital setting.
Susan Raskin is a Board Certified Clinical Nurse Specialist in Holistic Nursing. She is ARCB Certified in foot
& hand reflexology. She is a Director on the National Council of Reflexology Educators and her contact email is
scraskin@gmail.com.
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Inflammation – Enemy and Friend
By Dorthe Krogsgaard and Peter Lund Frandsen, Denmark
What has a splinter in your finger or a
diverse conditions as diabetes, bronwound on the foot to do with the risk of dechitis, asthma, chronic intestinal disveloping Alzheimer's disease, a heart attack
orders, atherosclerosis, Alzheimer's,
or contracting cancer of the colon? More
rheumatoid arthritis, multiple sclerothan most people think! As we learn more
sis, cancer ....
and more about the causes of these and
many other serious diseases, it becomes increasingly clear, that there is a link to our
Medicine against Inflammation
old defense mechanism; inflammation - the
Inflammation has become one of the
same biological process that causes tissue
hottest topics in medical research,
around a splinter to turn red and an injured foot to swell.
driven
by
the
attractive
idea that one may develop new
The evidence is piling up and begins to radically change
drugs
to
fight
inflammation
in general. That would be
the perception of why we get chronic diseases.
much simpler than inventing specialized medicine against
various chronic diseases, which so far has not been particularly successful.
Inflammation as Friend
With tissue damage, whether it is large or small, there will
always be inflammation. It is a necessary part of the body's
self-repair. The damaged cells release substances that activate a cascade of events and present the classic signs of
inflammation: heat, redness, swelling, pain and possibly
loss of function. Local immune cells are activated and
summon more, the capillaries become more permeable
and fluid is leaking into the tissues. Damaged tissue is dissolved and removed by macrophages and reconstruction
begins.
The substances responsible for the degradation of
the destroyed cells are the so-called free radicals, which
are positively charged ions with a high ability to break
chemical bonds. When the process is complete, the production of free radicals stops and a possible excess is neutralized by the body's natural antioxidants.
A neutrophil granulocyte
calls for help by releasing
cytokines

But as holistic practitioners our focus should be fundamentally different. It's not about "fighting" inflammation,
it's about trying to understand why the inflammation is
out of control and help the immune system to find a better
balance.
Are We Living Too Sterile?
Why is inflammation, which is one of our best friends,
sometimes our worst enemy? Is it possible that our bodies,
seen in an evolutionary perspective, become victims of
their own success? Our species evolved in part because of
its ability to fight invading microorganisms. Do we now
live in such a relatively sterile environment compared to
earlier times, that the immune system is in fact oversized
and has so little to do that it it sometimes reacts against
ourselves?

What balances inflammation?
Nutrition

Inflammation as Enemy
Sometimes an inflammation
process runs amok and continues much longer than is needed and spreads beyond the
originally damaged area. There are several theories about
the mechanisms, perhaps something goes wrong in the
communication between immune cells so that the signal to
end the inflammation does not arrive. Maybe there are too
many free radicals and/or not enough antioxidants to neutralize them. Degradation products from the inflammation
process may bind to proteins in the connective tissue to
form a barrier around the inflammation. When the process
is encapsulated in this way, it is at high risk of becoming
chronic, because immune cells and neurotransmitters
don’t have free access through the “inflammatory pouch.”
Various toxins may leak out from the area and create an
irritation that generate further inflammation - and a vicious circle is started, which, depending on the person's
strong and weak sides can develop into such seemingly
18 Reflexology Across America

It seems that many of the typical ingredients of the Western lifestyle - high consumption of sugar and saturated fat,
limited exercise - are enhancing inflammatory processes.
What we eat is perhaps the most important regulator of
inflammation. It is well known that fewer carbohydrates,
less dairy products and more fish is a good idea, but here
we will also mention three factors which are perhaps less
known.
Variety is a key word. Most of our food is made up of a few
items, and it turns out that the immune system can be triggered if it is constantly exposed to the same foods. The
interesting thing is that this also applies even with super
healthy foods. Especially the breakfast and to some extent
lunch is for many people the same every day. It is a good
idea to have at least three different variations through the
week.
Gluten is another factor, which in many people works proinflammatory. One approach could be to take a month free
Fall 2017

of gluten followed by eating less bread and only every
other day so your system gets
days without gluten. This rule
of days completely free of the
most common food items often
works wonders.

Flow and Communication

Flow is in every way important to life processes and it is
in particular important to secure optimal flow in the
lymphatic system. With this special resonance/vibration
technique you can stimulate the flow in the body.

Fat is a very important factor
for the regulation of inflammation. Increase omega 3 intake with fish, nuts, avocado, etc. and add a few tablespoons of flaxseed oil a day.

Resonance
Touch
Technique to
stimulate flow
and cell
communication

Emotions
That psychology affects our healing is not unknown.
There is mounting evidence to suggest that emotional
themes such as anger and loneliness (perhaps founded
in childhood), shock, sadness and traumatic life events
can be a contributing factor in the inflammatory body.
The way we think has a much greater physical impact
than most people are aware. The research field of psychoneuroimmunology is relatively young but very exciting to follow.

Procedure

•

Client in supine position with legs straight.

•

Put a towel over the feet and lean your arms against
them.

•

With a firm yet gentle grip use your body to start a
rhythmic motion.

Earthing - Half an Hour Daily
New research shows that an effective way to regulate
inflammation processes is such a simple thing as
grounding. When the body has electrical contact with
the earth, it takes up free electrons from the ground,
which act as antioxidants and neutralize free radicals.

The mammalian immune system was developed at a
time when animals - and later people - walked barefoot
and slept in direct contact with the ground. So maybe
our physiology is constructed to utilize free electrons
from the ground to keep the inflammation processes
under control. Today, most people are effectively insulated from the earth with rubber soles, hardwood floors,
carpets, etc.
Being ”earthed” at least half an hour every day
has a great positive effect on the course of inflammation
and tissue repair. This can be obtained by standing/
sitting barefooted on a lawn. Cement and concrete have
some electrical conductance,
but the most efficient is swimming in salty ocean water.

Earthing:
Let the feet graze!

Continue for 2-3 minutes - or more.
Experiment with different speeds and find one where the
body "swings back" to achieve the resonance effect.
References
James Oschman: Seminar, September 2010, Copenhagen
Candace Pert: Molecules of Emotion: The Science Behind Mind-Body Medicine, Simon & Schuster, 1999
Mia Damhus, Center for Nutrition and Therapy,
www.cetcenter.dk – www.ifib.dk
Clinton Ober: Earthing, Basic Health Publications, 2010
www.earthinginstitute.net
Touchpoint: Roundabout: The Immune System, Workshop manual, Touchpoint 2016.

More Info
Dorthe Krogsgaard and Peter Lund Frandsen will be
presenting at the RAA conference in Chicago 2018.

Read more and contact the authors at
The climate and other practical
www.touchpoint.dk/en and see ad in this magazine
circumstances may be an obstacle, so alternatively it is
about the Chicago Touchpoint workshop “Round about:
possible to purchase bed sheets with silver threads woThe Immune System.”
ven into the fabric, or conducting mats to put on or below a desk, and connect those to the in-house ground
wire of the electrical system or to a separate ground rod.
Some professional cyclists are sleeping in
grounded ”recovery bags” to speed up healing of injuries
and overused muscles.
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Reflexology for the Restoration of Anosmia
As A Result Of A Traumatic Brain Injury
Kelli Scharping (WI) LMT, CR
Introduction: Anosmia, or loss or
impairment of the sense of smell, due
to a traumatic brain injury (TBI) is a
common development. Depending on
the severity of the head trauma, anosmia might occur in up to 30% of patients. Recovery has been reported to
be a couple of months in most cases.
Recovery after more than one or two
years seems to be relatively rare.

other than depression, for which she has
been prescribed Sertraline by her medical
doctor. Subject stated that she is otherwise
in healthy condition and exercises regularly. The only other checkmark on her health
history intake form is a stiff neck with
stress.
Subject and Therapist agreed to meet once
a week at 10:00am on Tuesdays for six
weeks at the Therapist’s office, beginning
December 6, 2016 and ending January 10, 2017.

Objective: The intent for this study is to see
whether focused reflexology can awaken the sense of
smell in an individual suffering from anosmia due to Treatment plan is 60-minutes of combined hand
a TBI two and a half years prior to the time of this
and foot reflexology on the reflexes of the nose,
study.
mouth/tongue, sinuses, brain, cerebrum, and cerebellum, with equal time spent between each hand
Previous Literature:
and foot. No other modalities were used during the
One example of success that reflexology has had
sessions: i.e. music, aromatherapy, massage therawith nasal damage due to brain injury has been
py. The Subject agreed to forego the massage sesfound in the study in a 57-year-old woman in China. sions she normally received to participate in this reAfter falling off her bike, the Subject suffered a cere- search case study.
bral concussion, accompanied by a painful forehead,
red, swollen right eye, congestion of eyeball and
Subject agreed to keep a diary to document her exright nasal nerve block. An x-ray showed mild brain periences between the sessions and was given a take
hemorrhage and cerebral concussion. She was given -home handout with illustrations for working her
foot reflexology daily after unsuccessful treatment
own brain reflexes. Subject was asked to put forth
with Traditional Chinese and Western Medicine.
effort to work her own brain reflexes daily and to
After the third reflexology treatment her dizziness
document any changes she experienced during the
and headache were reduced. After four treatments time of the research case study.
her symptoms were non-existent, except for the
nerve block in right nose. She was treated with foot During pre-session interview the Subject was asked
and hand reflexology every other day focusing on
if there was a particular smell that she really missed.
the nose reflex areas. The study authors proclaimed Subject responded with flowers first; then coffee,
the Subject was cured and able to breathe freely.
which she stated that she “rarely drinks anymore,
only for its caffeine boost maybe once a week,” and
Subject:
that it has been like drinking “hot, bitter water”
This Subject is a 37-year-old woman who suffered a since her TBI. The Subject then stated that she really
TBI in August 2014 and since then has suffered from just misses smelling food in general. Therapist also
anosmia. No other attempts to resolve this issue had asked if subject had noticed any association with
been made when the Subject was approached by the tasting bringing out her sense of smell, to which the
Therapist for participation in this study.
answer was “no.”
This study is presented from two perspectives; first- Protocol:
ly, that of the Subject and secondly, that of the Ther- During each session the subject was given a pillow
apist.
under her head, a bolster under her knees, and was
covered with a blanket. The treatment table was alDuring pre-session interview, Subject had noted be- so heated and the lighting kept low.
ing able to pick up only the scent of cilantro and garlic since her accident. All other senses are intact and It was agreed to begin each session on the left foot,
subject states no other residual effects from her TBI, followed by the right foot, right hand and left hand.
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Work on each appendage began with a number of
select relaxation techniques, followed by thumb and
finger-walking, press and roll, and working specifically on the reflexes of the nose, mouth/tongue, sinuses, brain, cerebrum, and cerebellum with static
pressure and micro-friction.

to continue reflexology sessions so that I can smell
even more!”

As the Therapist, I noticed a definite improvement
in the Subject’s report of sense of smell. From being
able to smell ground coffee after the first reflexology session and enjoying it more regularly from then
Following the hands-on session, Subject moves to a on, to following her excitement as her sense of
seated position and is presented with four different smell picked up on aromas that had been lost to her
substances to inhale while keeping her eyes closed. since her TBI, to watching the numbers used for
Each substance is housed in a small glass bowl.
our measuring scale on smell intensity rise, it is
The Subject is given sufficient time (approximately clear that the Subject experienced notable improve15 seconds, or three to four long inhales through
ment in her olfactory system.
the nose) to identify what she smells, if anything.
On a scale of zero to five, Subject then reports what To read the entire study, including session notes on
level of smell recognition she is experiencing, zero reflexology, smell test results and a list of rebeing nothing sensed and five being very intense.
sources, please visit http://bit.ly/2lXzkiL
Kelli is a Certified Hand & Foot Reflexologist
Results
(graduate of the Academy of Ancient Reflexology
Subject shared the following statement, “I looked
www.AcademyofAncientReflexology.com); Wisconforward to my sessions every week. They were resin Licensed Massage Therapist. Contact her for
laxing and made me hopeful. It was a great experi- more information at kelli.scharping@gmail.com.
ence and I appreciate having been afforded the opportunity. I can smell some things now and I intend

NEWS FLASH ———
Nevada Makes it 5 ! ! ! ! ! !
Five Reflexology Laws so far . . . . . . . !!!

The Governor of Nevada signed a reflexology bill on June 1st with implementation by October 2018. This was thanks to Sandy Anderson, executive
director of the Nevada Massage Board, who was behind initiating the bill. Like
the New Hampshire law, the Nevada law includes reflexology and structural
integrators (Rolfers) only and grants each discipline a seat on the Massage
Board.
There is much administrative work ahead to implement the law. Nevada
legal counsel wants to see certification standards written into the Rules and
Regulations using ARCB’s 200 hour requirement as the minimum educational
standard and including successful passing of the exam prior to licensure.
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Inactive Clients? A System to Reactivate Them
Linda Chollar (CA)
“It’s easier to regain an absent client than gain a stranger as a client.” Linda Chollar

Karen Ball (FL) A healthy practice is filled with people who return and become loyal clients or as we say

Client Care is the key to success in a wellness-related business with a purpose of creating
word-of-mouth marketing. Growing a list of active clients depends on those satisfied clients
returning and referring others. Active clients are the reason we are in business. Our job is to
acknowledge that client care includes understanding our clients needs, the reasons they become inactive and what steps we can take if any, to get them back in the flow of care (ours or
personal self-care).

Did they just get better, move forward, change their minds? Were they uncomfortable for
some reason? To maintain that healthy flow of loyal and active clients takes a system in place
to find out why clients don’t stay. Maybe you’ve never thought about why you lose clients or
you are afraid to know or don’t know what to do.

Category: Marketing

Create A Thriving Reflexology Business

“active” clients. Attrition or a falling away of clients is also a normal part of business. Many
practitioners have 25-50% of their client list considered inactive - those who have raised their
hand in the past to work with you, whether in person, online, from an event or were once a
regular client and for whatever reason they have not come back.

To set up a system is not that hard, and it gives the needed attention to your business to reengage and re-activate old clients. When you revive a relationship with previous clients you
are showing that you care, you noticed their absence, you make them feel they matter and you
are checking the quality of service in your business. If your appointment book is not as full as
you desire, here’s the place to start. Take some simple steps to revive clients you have
touched or met versus stressing over how to get new clients.
Client Reactivation System – Simple Steps to Get People Back
The most common method for this system is via email with an email CAMPAIGN, however
mobile marketing is growing and many clients prefer to be texted vs. email. Once you create
a system it’s easy to run a monthly Client Reactivation Campaign to entice clients to come
back into your practice. The basic steps include:
1. Track your ‘missing clients’ and make a list
2. Choose a time frame to contact your list or lists
3. Decide on the no-brainer come-back offer
4. Create your genuine ‘hook’ or news to bring them back
5. Create a campaign from first contact to a series of follow-ups.
6. Track the process, revise as needed, repeat on a regular basis
Creating the campaign includes the message wording, phone call scripts, email follow-ups
and desired outcome of your campaign. Making a few phone calls to invite a client back is
NOT a reactivation campaign. One bare-bones example could be: Monday: send the initial
email to a list of 2 month-inactives; Tuesday: Send a follow-up email; Wednesday: Phone
Call & Text Message; Friday: Last chance call-to-action email or phone call.
You are losing out on a lot of business if you don’t have a reactivation campaign in place. You
can do this a number of ways. You don’t have to have a website. You do need to have an email
service provider like Constant Contact or Mail Chimp to have effective tracking of your email
campaigns and they provide simple email templates. If you use regular email to reach out to
inactive clients, you have no way of tracking if your emails or opened, read or end up in junk.
Essential Elements For Your Email Campaign
a. Message: clear, short and concise. Simply put, you want them back. You want to start a
conversation.
b. Irresistible offer: relevant and of value. Energize the offer with an investment on their
part somehow rather than just a free give-away. This identifies your ideal clients.
c. Call-to-action: the CTA must be a deadline in which to act. Tell them when and how they
need to respond.
d. Next contact: tell them you will be following-up. “I’ll be checking back to make sure you
got this...”.
22 Reflexology Across America

Continued on page 23

Fall 2017

e. Rinse and Repeat: your goal for a lost relationship is to get it back. Step 1 is getting a response to your initial
email. Once you do, don’t let it fall away again. When they are ready to come back, you’ll be the one they call. It is
not uncommon to re-engage with a lost client, maintain that contact and years later they emerge bringing family
and friends.
My Successful Client Reactivation Campaign to 20 People Yielded Six New Clients and $900 in 72
hours
Knowing that I was writing an article on this topic, I decided to do a quick and easy campaign of my own and share
the results. I chose a group of only 20 clients from a list of inactives, so I could move easily through the same steps I
teach. I wanted to get it done in three days of follow-up before I finished writing this article.
Here were my action steps in 72 hours:
Using a Mail Chimp template, my “Miss You” email went to 20 people; the Mail Chimp report that tracks opens,
clicks, etc. showed 10 people opened the email within 24 hours; 10 were unopened; 4 people replied to book the
“Come-Back” limited-time promotion; phone calls to those 4 people resulted in bookings the same week; a second email was sent to the 10 un-opens (just in case they missed it in their inbox); within 24 hours, 3 people
clicked on a link to an article on lowback pain; those 3 people were texted with a message that I had a last minute opening to fill the next day and offered an additional $10 off to grab the spot; 2 of those booked an appointment (I had not seen either client for over two years!); I reserved 30 minutes to make phone calls
to the people who opened but didn’t respond and I got all voicemails so I left messages; those who had not
opened at all were sent a final individual email with a subject line: “We met at ...” and revised the original message to read Last Chance for this offer; 2 more replied and said ‘thanks, I hope to see you soon, send me future
dates.’
This email campaign to only 20 inactive clients was a huge success: 50% response!
6 inactive clients were reactivated and booked
(3 purchased packages & made retail purchases at their sessions)
4 people asked me to send my available dates to them
1 client gave me an instant referral (because I asked)
OUTCOME: Ten revived clients now on my active list..
The remaining list will continue to receive follow-ups. This entire process took place over 72 hours. Income generated that week from this campaign alone was $954. What if this campaign had included a list of 50 or 100 inactive
clients?
Learn this system that I use over and over and teach to others. Engage and reach out to inactive clients with a
step-by-step process. Segment your inactive clients into one or more lists: A-B-C and then decide the message for
each list. Your message to a client inactive for over a year will be different than one who’s been absent for 3 months.
In a 3-session coaching program, I show you the exact steps I use to craft an entire email campaign with follow-up
strategies so you can make this a regular part of your marketing.
Need a system to get inactive clients back? Email Linda Chollar to start a FREE COURSE: Get Clients Back
that includes six e-lessons sent to your inbox.
Linda Chollar is a marketing strategist and business coach for health and wellness professionals. She specializes
in the reflexology market helping practitioners build and grow their ideal practice and business.
Contact Linda@ReflexologyMentor.com or www.ReflexologyMentor.com .

“One of the secrets of
life is that all that is
really worth doing is
what we do for others,”
Lewis Carroll.
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STATE NEWS
Ohio — RAO
Jane Lanverman
May 20-21, 2017, The Reflexology Association of Ohio sponsored a ‘Roundabout: The Spine’ Workshop in
Columbus, Ohio presented by Peter Lund Frandsen and Dorthe Krogsgaard from Touchpoint Denmark. Thirty-four
reflexology professionals from eight states participated in this workshop.
In this very educational workshop, nerve-reflexology was one of the major techniques. The workshop also included techniques from classical reflexology, The Swedish Karl-Aksel Lind method, Danish muscle reflexes and
trigger points. The participants found both Peter and Dorthe very approachable and their personalities contributed
much to the success of the workshop.
All the participants were given the time to ‘practice’ the techniques under the watchful eyes of Peter and
Dorthe. Many expressed the techniques could easily be incorporated into their current practice. We were excited to
have some of the participants join the RAO and hear their enthusiasm about the networking and camaraderie the
class offered.

Touchpoint
Columbus, Ohio
2017.
Thirty-four
reflexology
professionals
from 8 states
attended this
exciting training.

Bernette Todd and Debbie Hitt working on Harakh Maru’s
feet.
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L-R Jan Weal-Grubb (OH Delegate), Sue Wilhelm
(Secretary), Betty Zane (Director), Karen Brown (Treasurer),
Jane Lanverman (President), Mary Porter (Newsletter
Editor), Sherri Crowell (Director) and seated is Mary Ellen
Shupert (Vice-President and Delegate).
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STATE NEWS
Alaska—AKRA
Mary Reimann
Update on Reflexology Path -

It is taking a bit longer than expected, but the Alaska Reflexology Path is
moving forward! So far, we have an actual location, one that has been endorsed
by the Parks and Recreation Dept. It is in an existing park that needs some updating.
It is on a property that has many trees-it is actually designated an urban
forest. It is near a Senior Center that has gotten a grant to purchase wonderful
specially designed exercise equipment for the part of the park that is closest to the Above: Reflexology Path map;
Center.
Below: Marta Tuck and Mary
presenting at the Rotary Club.
There are proposed areas, as seen in picture of artist's rendition, for art,
music, exercise, and reflection. The Parks Dept. has planted a "river of forget me
not flowers" to flow through the Reflexology Path area.
As part of the funding of the park, Marta Tuck and I recently made a
presentation to our local Rotary Club for financial assistance. The presentation
went very well and we will continue to make presentations as the opportunity
arises to promote this Reflexology Path for Anchorage, Alaska! We wanted to
update all of those who donated rocks for this project, that it is moving forward.

Maine—MCR
Kate Winant

We welcome Karen Tibbetts (see photo to the right) as our newest RAA delegate representing
the great and vast state of Maine. She brings a fresh perspective and passion for our work. Coming from
a career in sales, Karen turned to the complimentary modality of reflexology to help with a health issue.
Experiencing the powerful effects of the treatment, she knew her life was taking a new direction. She
was recently interviewed in our 'Member's Spotlight' stating: "I love being in a community of people
where we all work together providing these natural alternatives to help reduce stress, physical ailments
and toxic load for optimum health and well-being."
As summertime fades into the fall, our group of caring folks are all over the state sharing their expertise. Recently at the "Tri for the Cure' triathlon event for breast cancer survivors hosted in Southern Maine, a team of reflexologists gave mini-treatments to the athletes and their families. In the mid-coast region, one third of our membership
will be at the largest organic farmers state fair providing three days of mini-sessions and promotional information to
kick off 'World Reflexology Week.'
At the close of WRW, we are excited to offer an evening lecture with Bill Flocco, who will bring his wealth of
knowledge to invited guests, old and new members. He will be presenting the "Integrated Foot Hand Ear Reflexology
for Musculoskeletal Issues and Pain" lecture. Thirty members will then learn his craft during a three-day weekend.

TRI for a CURE, Portland, Maine
MCR members Sylvie Letellier, Karen Boynton, Mary Patterson
and Lynne Marie Danforth showcased at the 10th annual 'TRI
for a Cure' offering mini-reflexology treatments to athletes and
their families. This fantastic 2-day event raises funds for the
Maine Cancer Foundation through donations and pledges from
over 1000 female participants. MCR is honored to be one of
the well-sought after booths by the runners/bikers and swimmers who look forward to the complimentary benefits of our
work."
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STATE NEWS
New York—NYSRA
Birgit Nagele

International Moveon Petition

Thank you, Petra and Rita! While I always
admire
your focus at meetings with legislators, I did
Created by RAA/NYSRA Member
even more so this time. Many thanks to all the
Petra van Noort
NYSRA and RAA members who have walked this
Supports Legislative Efforts in
legislative path before and with us, and all those
New York
who have supported us with signatures in New York,
Signed/Shared/Liked on Facebook – Still open,
across the United States and across the globe from
please see link below and sign if you have not.
Austria to Australia. This includes many fellow reflexologists reached via reflexology forums on FaceDear RAA! Greetings from New York City!
book, such as Reflexology World News, Reflexology
Petra van Noort, Rita de Cassia, and myself, Theory and Philosophy, Reflexology FB World
all NYSRA/RAA members delivered the beautifully Count, Reflexology Practitioners, and The World
bound Moveon Petition results (up to April 11, 2017) Reflexology Network. My sincerest apologies to
to Senator Marisol Alcantara’s District Office at the those I may have forgotten.
The petition is still open and I personally
northern tip of Manhattan. Our meeting with Senatrust that this is the beginning of real change. Please
tor Alcantara and district representative Brennan
sign if you are able:
Ward went very well.
In what seemed like a New York Minute to
me, immediately after yet another annual trip to our
state capitol in Albany to educate legislators about
the need for regulation of reflexology in New York
State, Petra van Noort created the international
Moveon Petition supporting the regulation of reflexology in New York State.

https://petitions.moveon.org/sign/
new-york-state-time-to?
source=c.em.cp&r_by=5654190

We would appreciate your help if you would
forward the petition link to other appreciators of the
wonderful benefits of reflexology. Thank you!

As reflexology history is still in the making in
New York, wouldn’t Dr. William Fitzgerald, Dr. Joe
Shelby Riley, and especially Eunice Stopfel Ingham
be pleased about what took place on July 12, 2017, a
very steamy hot summer day.
Isn't it remarkable that New York State, unlike 38 of the US states, has not regulated reflexology? "To date there are 34 state massage laws where
reflexology is exempt and the field has five state
laws of its own in North Dakota, Tennessee, New
Hampshire, Nevada, and Washington." (Source: reflexologyhistory.com) However, New York State,
where Eunice Ingham, referred to as the Mother of
Reflexology resided for years (Rochester, NY) is lagging behind in regulation, despite the ongoing legislative efforts.
I most certainly wanted to be part of this
special moment and support Petra and NYSRA. I
really enjoyed reading the comments that some of
the supporters left and I was moved seeing my
friends and clients’ names. I can only imagine how
Petra felt.
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Delivering the MoveOn Petition results at the NY
Statehouse:
L-R: Birgit Nagele, Petra von Noort, Senator Alcantara
holding the bound petition results, Rita de Cassia and
district office representative, Brennan Ward.
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STATE NEWS
Rhode Island—RARI
Barbara Heavey-Hodson

HANDS ON POSITIVE ENERGY IN RHODE
ISLAND
There was a healthy energy at RARI’s first quarterly meeting. The new slate of officers were prepared with
goals for the 2017/2018 year. They set a collaborative tone
by expressing their appreciation of past achievements,
including thanks to Elysia Bates for bringing Touchpoint
Workshop to RI in 2017 which was an outstanding success.

formed face to face over a small table, or on a table using a
face cradle. This makes a session easily available in a variety of settings.
Foot Reflexology is wonderful! Now it’s time to
embrace, and include, Hand and Ear Reflexology in your
practice.

Nancy is one of our founders here in RI and wants
to ensure that what is being practiced is certified Hand
Reflexology and not just hand massage. To ensure the integrity of Hand Reflexology and a standard of practice
The energy continued with the featured speaker,
our own, Nancy Bartlett, an ARCB Reflexologist and Hand there are certified Hand Reflexology Programs; and of
course, the ARCB also has a national certifying process for
Reflexology instructor www.happyfeetreflexology.com .
hands and feet!
Nancy’s journey began in 2001 when reflexology was “all
about feet.” In 2007, when Bill Flocco
Thank you to our new Board members
www.americanacademyofreflexology.com/ presented Inboth RAA and RARI!
tegrated Reflexology workshops, Nancy began to offer a
We wish you a very successful year.
head to toe session and her clients began asking for “the
works” – ears, hands and feet. Nancy has become a real
advocate for Hand Reflexology because of its benefits – for
us and for our clients! Benefits include easy accessibility;
the hands can be worked on almost anywhere and anytime. Hand Reflexology seems to start the relaxation process of the session sooner with regard to the head and upper torso of the body. Hands are great for self- help and
can be used to teach clients’ techniques that can easily be
performed on their own hands.
Hand Reflexology can be performed on the massage table or a Lafuma chair when doing an integrated
session. A Hand Reflexology session can be also perBarbara Heavey-Hodson reflexing Dawn Franceschini’s hands.

Washington—WRA
Linda Frank
On August 8, 2017 Governor Jay Inslee signed a proclamation urging all people in WA State to join in the
celebration and observance of World Reflexology Week!
The WRA is pleased to announce that we hosted several public events in the month of September to celebrate
both our 20-year anniversary as well as World Reflexology Week. Events were held in Prosser, Lynnwood,
Kenmore, Bastyr University , and in Lacey/Olympia.
Each of these events were planned around reflexology paths in the State of Washington and were scheduled
before the actual celebration leaving reflexologists free to host their own events as well.

27 Reflexology Across America

Fall 2017

STATE NEWS

North Carolina —NCRA
Cyndi Hill

Dinner and a Session (D&S)

One of the honors I have is to host this event
in my home (on the veranda) and frame an opportunity for fellow reflexologists to come together, get
to know one another, work on each other. Spending
time with your tribe is transformative. It empowers
you like nothing else. Good food, good friends, great
therapy, sharing nuggets of knowledge, ideas that
make our world a better place.

The dinner and a session idea (D&S) grew
out of a NCRA challenge to help us remember to pay
our state dues. (see photo below.)
Included are : Terry Smith, Bonnie Bernhardt, Kathy
Rowe, Natasha Smith, Katie Lynn Watson.

This D&S combined former students from different instructors. Some have undergone ARCB testing and others are biting their nails getting ready for
their upcoming test event here in the lovely mountains in Ashville, NC (yes we’re cool like that). I got to
be the fly on the wall and watch fellow reflexologists
encourage one another, offer assurance and assistance in test preparation; and then the ooohhhing
and ahhing began over one another’s techniques.
Gratification much? Oh yeah!!!
I hope you have the opportunity to welcome
fellow reflexologists into your home and experience
the love. Menus don’t have to be complicated. Just
make space for all the joy that ensues.

When You Give to Your Community…….

Seasons Change
Seasons change and so must we! There was
a time when it was a major undertaking to get information out to communities. Now we have social media to connect the dots with most people.
There’s some savvy to it though. Never forget that
people don’t really buy your service. They buy
YOU. They connect with you. Make it personal
and KEEP it REAL!
If you’re using your Facebook Page to promote your practice try mixing it up a little with
info, some personal stuff (keep it real) and some
research about what we do. Try your Instagram
account for short blasts of info and ALWAYS include a photo. If you have a blog (trust me you
need one), you can link to your blog for longer bits
of info, connect all accounts to one another and ta
-da! You’ve only had to do the work once.
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Chickweed is a music and art festival that raises
money and awareness for the local battered women’s
shelter. Reflexology has been THE featured happening since its inception 6 years ago. People know every
penny taken in by Shalom Regel Reflexology and The
Academy of Reflective Wellness goes directly to “the
cause” and THAT makes us the most popular “gal” at
the summer ball. We volunteered to raise money,
awareness, educate folks about what we do and had
the “coolest spot” in the whole festival. Cool being the
operative word as the humidity was….. well, it’s the
south, and the temperatures were, …….well it was JULY in the SOUTH.
What happens at Chickweed actually transcends
its own lofty mission. Bonding between former students now entrepreneurs is like watching your grown
kids becoming lifelong friends. They get to experience what it takes to put yourself out there and be
vulnerable enough to create, connect and help others
experience the joy that is reflexology. I am honored to
have had the opportunity to hold space for that next
generation of reflexologists to come together and
make their corner of the world a better place. If you
have the opportunity to give back to the community
that supports your practice, taking that opportunity
will reward you in MANY ways.
Cyndi Hill can be contacted at cyndihill@att.net.
Fall 2017

Hitting the Ground Running at Lobby Day
Christine Knowlton (NY) - (Editor: Excerpts from this report are found in RAA Summer 2017 issue.)
When embarking on a new career path, I have learned that building a network of colleagues is essential. My career trajectory has been an evolution as artist, designer, writer,
teacher, filmmaker, marketer, advocate, to now, a reflexologist. While I studied reflexology
in Atlanta and LA over this past year I began to build a wonderful network there but also
wanted to connect and practice professionally on the east coast. Immediately after completing my Reflexology certification and exam at the American Academy of Reflexology in Los
Angeles, the Director Bill Flocco put me in touch with Christine Issel, who provided contacts
for NYSRA. I spoke to Margaret and within just a week of my certification, I found myself
picked up and taken to Albany to join a devoted group of reflexologists lobbying for professional licensure. This was truly an immersive experience!
Upon arriving to the hotel the evening before Lobby Day, I met Margaret Cucchiarella, the president of the
association, board members and long time members eagerly assembling informational folders to distribute to
targeted legislators. As I jumped into helping organize stacks of papers spread over the hotel beds, I was
brought up to speed about the current bill. I was impressed to see the group tirelessly pressing forward in this
11th year effort, still excited and optimistic. The next morning, together we hauled many bags, boxes, banners
and two La Fuma chairs to the Well in the legislative building and setup shop for the day.
It was wonderful to join this cause and redirect my past experience as a creative arts advocate. Also having
done numerous presentations and project marketing as a designer and filmmaker, I was comfortable wearing
this hat. Years ago, I strolled the halls of Congress and the Senate in Washington, DC with blind advocates and
saw the impact and success from educating and rallying legislators and aides around a worthy piece of legislation. Walking the halls of the Albany Statehouse felt a bit familiar and hopeful. But being a new reflexologist, I
knew to sit back and listen, only interjecting later when a point seemed helpful to our cause. I enjoyed hearing
the various styles of pitches from seasoned NYSRA members and then the responses and exchange that followed. I felt my presence appreciated and my new path supported.
Though the timing of our visit was unfortunate given the pressing budget fight that kept legislators stuck in
committee meetings late into night, in the offices visited, we were well received by other staff. I did meet with
one very supportive congressman who offered valuable advice about navigating the rigidly partisan landscape to
have the best chance of getting the bill passed on the floor. It was clear there was much work ahead for us.
Throughout the day, I also sought and was generously given professional advice and suggestions for me to
build my new practice in NY. Members shared their histories, offered information and contacts and were very
incredibly supportive and encouraging. I learned a great deal at Lobby Day and began to build a valuable network of new regional colleagues and friends. It was a great day!

Send in your World Reflexology Week
events for the next RAA issue.
Let’s share how we soothe the world
one foot, hand, ear at a time.
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Can Reflexology Help Depression?
By Karen Ball (FL)
Years ago, a client under the
care of a talk therapist for depression reported to me after one of
his weekly foot reflexology sessions that, in his mind, reflexology was just as therapeutic as, if
not more than, his weekly counseling sessions.
I was naturally elated to
hear that, and curious to know
why. So, I asked him to say more. Before, I share what
he said, I wonder if you know that reflexology was first
practiced in Russia in psychiatric wards with those suffering from mental illness; not with people dealing with
physical health challenges. What my client was sharing
obviously was not without precedence.

I don’t know if I have ever heard such a heartfelt
testimonial about the power of reflexology. That incident
was years ago, and yet it remains vivid in my memory. I
was so humbled.
I have since used reflexology on many occasions
with people suffering from depression and anxiety. I find
it is a wonderful complement to talk therapy – and one
that people really enjoy, too!
In addition to including approaches to balance
the seven major chakras and five Chinese elements, here
are the reflexes that I focus on, and why. Try it with the
next person you see who would like to see their mental
state improve. Remember, slow, consistent pressure will
lull those poor souls into their safe place.

Central Nervous System – so as to invite the autonomic system to shift into a parasympathetic or theta
state, where deep healing can occur. I also like to start
“In my therapy sessions with my psychiatrist, I and end the session holding both solar plexus points to
am learning how certain repetitive thoughts have creat- relax all the organs in the torso.
ed feelings in me that have developed into this depresEndocrine system – the body’s slower communision I have hid and battled for years. The process is
cation
system.
To balance hormones involved with emoinsightful, sometimes painful, and yes, it’s helping. But,
tions.
when I receive reflexology, I don’t have to revisit past
memories and painful experiences, not try to underDiaphragm – to initiate deep, relaxed breathing.
stand anything about myself. I just get to experience
Emotions affect our breathing. (Think about when your
myself in a way I never have before. I get to relax deep- breath might tremble with anger, or stop briefly because
er than I ever have, and just feel myself safe and tension of fear.) Conversely, we can affect our emotional health
-free. That is the most healing thing I can think of, bethrough conscious breath. The breath is the link between
cause it has shown me who I really am, beneath the de- the body-mind.
pression.”
Okay, here is what he said:

The Reflexology Association of America has been serving the needs of its members
since 1995 when forward thinking leaders came together to form a non-profit member association dedicated to unifying all
reflexologists for the recognition, excellence
and professional strength of Reflexology.

Insurance Companies Offering Discounts to RAA
Members
Insurance Provider

Associated Bodywork & Massage Pro-

Massage Magazine

Contact Information

www.abmp.com
1-800-458-2267

www.massagemagins.com
/RAA

Part-time Professional
(under 20 hours per week)

$175.00

$149.00

Professional

$175.00

$149.00
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RAA Affiliates & Delegates
STATE

DELEGATES
Marta Tuck

Alaska - AKRA

STATE
New York - NYSRA

DELEGATES
Carol Schwartz

Chloe Clark-Berry

Florica Radu

Arizona - AZRA

Looking for 2 Delegates

Cheryl Burke, DA Secretary

Colorado - ARC

Jacqueline Whitehead

Ohio - RAO

Cindy Cain
Connecticut - RACT

Looking for 2 Delegates

Oregon - ORN

Cindy Rice
Looking for another delegate.

Georgia - GRO

Looking for 2 Delegates

Rhode Island - RARI

Cheryl Pelletier
Barbara Heavey-Hodson

Janet Latchaw

Iowa - RAIA

Virginia - RAVA

Looking for 2 Delegates

Amy Petersen
Maine - MCR

Kate Winant

Wisconsin - IRW

Donna Mumm

Maryland - MDRA

Caroline Klem

Unaffiliated States
MN, NH, ND, TN, WA

Linda Frank (WA)

Massachusetts - MAR

diane Wedge, DAC
Shannon Brisson

Unaffiliated States
CA, IL, NJ, PA, TX

Cheryl Boerger (CA)
Maureen Maxwell (PA)
(Delegate in training)

Alison Gingras (ME)

RAA BoD Delegate

Bernette Todd (IN)

RAA Advisor
YOUR

STATE

COULD BE

HERE!!

“Life is the art of drawing without an eraser,” John W. Gardner

Please go online and check your RAA information.
Make sure it says what you want it to say !

Please send the editor your clients’ funny/interesting/
hilarious/wonderful comments/stories.
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ADVERTISING and ARTICLE INFORMATION

GUIDELINES FOR WRITTEN ARTICLES:

• Articles written by RAA members take precedence over non-members.
• Limit of two articles per issue from any one author.
• Research articles are limited to two or three pages. Links can be inserted so that readers may read more, if desired.
• Articles must be educational in nature, designed to be informative and related to the practice of reflexology. Articles focused on selfpromotion will be rejected or returned for re-write. Authors will be given credit with contact information at the end of the article. Authors
warrant that they are the originator of the article and give rights to the Reflexology Association of America to re-produce the article in Reflexology Across America and/or on the RAA Facebook page. RAA reserves the right to edit, accept or reject any materials submitted for
brevity, clarity/relevance and/or accuracy.
• Although it is understood that book reviews will be written from the personal opinion of the reviewer, it is agreed that the review will be
written without prejudice or bias towards the subject and/or the author of the book. Reviewer will describe the value inherent in the book’s
content as well as perceived shortcomings.
• State association reports and photos are limited to one page.
• Photos submitted to accompany articles must be provided as 300dpi.

Deadlines for Submission

Magazine publishing dates: of Articles and Advertising:
Summer issue – mailed first week of July

Summer issue – May 20

Fall issue – mailed first week of October

Fall issue – August 20

Winter issue – mailed first week of January

ADVERTISING RATES:

Winter issue – November 20
Spring issue – February 20
Articles and/or ads received after the submission deadline for the
intended issue will appear in the following issue, if it is still timely for
the advertiser’s needs. Ads must be in camera-ready format in tiff or
png format by publication deadline.

Members:
Full page: B/W $150 – Color - $180
Half page: B/W $75 – Color - $90
Quarter page: B/W $40 – Color - $48
Business card: B/W $25 – Color - $30
Flyer Insert - $155/1 side - $280/2 sides

Non-members:

Page dimensions:
Full Page: (9.75” x 7”)
Half Page: (4.75” x 7”)
Quarter Page: (3.5” x 4.75”)
Business Card: (2.25” x 3.5”)

Full page: B/W $195 – Color - $234

Requirements for ads:

Half page: B/W $98 – Color - $118

• Ads must be camera-ready. Minor changes to existing ads will be

Quarter page: B/W $52 – Color - $62

charged a nominal design fee of: $25.

Business card: B/W $33 – Color - $40

• Forward ads to infoRAA@reflexology-usa.org
Flyer Insert - $233/1 side OR $242/2 sides
• RAA reserves the right to edit any and/or refuse any advertiseRAA Returned Check Policy ~ All returned checks will be charged a $25 processing fee. Complimentary ¼ page B/W ads are extended to ARCB, ICR and
ments for any reason without explanation.
Affiliated State Association conferences and events; and workshops conducted in conjunction with the above organizations, wherein the workshop presenter donates a portion of the receipts to the Association.
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RAA MEMBER SCHOOL LISTINGS
State

School Name

Email

Website

Phone

CA

The Reflexology Mentor

info@reflexologymentor.com

FL

Academy of Ancient Reflexology

admin@academyofancientreflexology.com academyofancientreflexology.com

(212) 532-4404

classes@lauranorman.com

lauranorman.com

(561) 272-1220

FL, NY,
Laura Norman Reflexology
MA

reflexologymentor.com

(310) 318-3353

GA

Academy of Radiant Health

kotan@academyofradianthealth.com

academyofradianthealth.com

(770) 843-2993

IA

Perfect Touch Wellness Center

info@perfecttouchwellnesscenter.com

perfecttouchwellnesscenter.com

(641) 664-1100

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

healthysolesschool.com

(815) 334-8722

ME

Treat Your Feet School of Reflexology info@treatyourfeetschoolofreflexology.com treatyourfeet.com

(207) 626-3338

MO

The Stone Institute

thestoneinstitute.org

(636) 724-8686

NC

The Academy of Reflective Wellness CyndiHill@att.net

theacademyofreflectivewellness.
blogspot.com

(704) 636-4153

NE

Nationwide Reflexology School

Nationwidereflexologydb64@yahoo.com

NV

Fu Zu Ba School of Massage
& Reflexology

Info@FuZuBa.com

FuZuBa.com

(702) 431 -3737

OH

Reflexology Certification Institute

RCIreflexology2@aol.com

reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

jillfoxhealing.com

(541) 261 -4204

PA

Brauer Institute of Holistic Medicine
Reflexology

dorit@doritbrauer.com

doritbrauer.com

(412) 489-5100

TN

Nashville Reflexology Academy

NashvilleReflexology@gmailcom

NashvilleAcademyofReflexology.com (615) 647-7244

WI

Ray of Hope Academy

ROCHES2011@gmail.com

rayofhopereflexology.com

edu@TheStoneInstitute.org

(712) 355-2679

(414) 531 -2587

“Don’t tell me the sky’s the limit when there are footprints on
the moon,” Paul Brandt

State
CO

Business Name
Golden Flower Health Clinic

FL, NY,
Laura Norman Holistic Reflexology
MA

Email

Website

Phone

Goldenflowerhealthclinic@gmail.com www.GoldenFlowerPueblo.com (719) 542-9210
info@lauranorman.com

www.lauranorman.com

(212) 532-4404

GA

Foot Palace

Yourfootpalace@gmail.com

(706) 521-5290

GA

Sole Joy

atanda55@gmail.com

(770) 543-9705

GB

Sue Ricks

suericks@suericks.com

This could be YOUR business!

This could be YOUR business!
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www.suericks.com
This could be YOUR
website!

44 (150) 921-4373
This could be YOUR
phone!
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Rippin Reflexology Essentials
By Alison Rippin (Canada)
I always like to provide valuable and relevant information that will help you flourish as
a practitioner and a business. Over the next several issues I will be sharing proven tips and
tools to help you grow your business!

Tip #1 - Relationships
What do Relationships and eating Greek food have in common? Everything!
I recently attended a business training workshop in Los Angeles. There weren’t many places around
the hotel to eat and when I asked the concierge for a recommendation his eyes lit up as
he told me about the Greek restaurant down the road.
It was not a fancy upscale restaurant, but from the moment I stepped in with my
colleagues I felt like I was meeting an old friend.
We were greeted by Amon who was friendly and welcoming. He told us this was
a family business and immediately went about making us feel a part of the family.
Even though the place was full and he was moving from table to table, he was
patient with our questions and easily made recommendations and modifications to our orders. Once he
was back with our drinks he took the time to get to know us and where we were from. When he learned I
was from Canada he told me how he loved ice hockey and his team was the LA Kings. He then proudly
shared pictures on his phone of his new baby girl.
I watched him greet other customers. He often knew their orders and preferences, he asked about
their family, and regularly ended with, “Make sure you tell your mom I said hello.” He told every customer
he appreciated their business and I also heard customers reply, “We appreciate you, too!”
When I arrived by myself for the 2nd time in three days, he greeted me like a “regular.” He asked how
my workshop was, and we talked about his baby and hockey. When some new customers came in that also
happened to be from Canada, he pointed me out to them like we might know each other. Within minutes I
was talking with two young real estate agents I had seen earlier in my hotel who were in town for a seminar.
When I left that day he told me to let my friends know about his restaurant and if they ever came to
LA to come by the restaurant.
I loved witnessing the power of RELATIONSHIPS and connection in action. This is an
essential key to every business.
Let me share the 5 tips I watched Amon expertly apply to build a relationship and connect with his
customers that had them coming back just like you can:
1. Connect
Take time to create relationships with your clients. What that may look like for you is when you do
your health intake form and find out they have children, ask how old they are, or if they bike/hike as
part of their exercise – what trails do they like, if they go to a yoga class – what type of yoga do they
do/where do they go for class. Build on this with each session by listening and engage with thoughtful questions that show you care.
2. Listen
When your clients mention kids, or other family members, milestones or events, take note of this
and ask about it the next time your client is in.
When we lean into the listening, we can also detect what kind of stress our clients may be carrying
that is impacting their current health concerns and how we may better serve them as reflexologists.
3. Be Warm and Friendly
Sometimes as practitioners we can get into our head too much with the clinical aspect of our work
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which can have us come off as a bit stiff. Sometimes we feel this is the only time we may have to
“convince” this client that our service is the best and we start talking facts and research studies.
Take the pressure off yourself, the client is not buying the service, they are buying you!
4. Gratitude
Let your client know you appreciate them with something as simple as, “Thanks for coming in
today.” Gratitude is one of the most powerful energies on the planet. In this high paced, tech
driven world, at the core people still want to know that they matter. When we show our gratitude
for the trust they put in us as practitioners, it creates client loyalty.
5. Ask for Referrals
No matter where your client is from, let them know your business grows
through referral and give them a few extra cards.
As reflexologists our business is all about creating a relationship with our client and it is critical to the growth of our business. What I know for sure is an authentic relationship with your clients will be the key to your longevity in the industry!
My passion is serving the needs of the reflexology community.
Email me at alison@canadianreflexologyschool.com and tell me the business challenges you
face and then watch for it to be addressed in a future Rippin Reflexology Essentials column.
Alison Rippin, BPE, CR, is a business, health and wellness professional with a private practice
who also operates her own school and coaches and mentors in reflexology. For more information
visit: www.canadianreflexologyschool.com.
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The Great
2017
North
American
Eclipse:
This shot
was taken
by Jenifer
Moore,
Cookeville,
TN (Karen
Kirts’
daughter.)
She
stepped
out onto
her back
deck and
captured
this simply
beautiful
snapshot
of history,
August 21,
2017.
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Reflexology Association of America
14471 81st Avenue, Dyer, IN 46311
Contact:
InfoRAA@reflexology-usa.org

The Delegate Assembly seeks delegates to
represent their state organizations. For more
information on becoming a delegate,
please contact dianeWedge@Reflexology-USA.org.

Shining Soles by Carol Schwartz, NY
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