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RAA’s Mission Statement
The Reflexology Association of America is a
non-profit organization that promotes the
scientific and professional advancement of
reflexology. Our mission is to elevate and
standardize the quality of reflexology services
available to the public. The Reflexology
Association of America works to unify and
support state reflexology associations in order to
create one national movement toward greater
excellence, integrity, research and public safety.

From the EDITOR
Karen Kirts

Dear Readers,
Winter is here! Quiet,
snow laden streets, trees, yards, and houses
for us all to enjoy. Skiing, snowboarding,
sledding, and shoveling are all on the
horizon for many of us. Others will be
relaxing with a nice, warm fire, friends,
warm drinks—and, of course, reflexology.
Please remember to pamper yourself
and your family to help everyone stay safe
and healthy during the longer, darker
hours.
One great outcome of this particular
winter, is that it is followed by Spring 2016
and our next RAA National Conference,
being held in beautiful, unique Anchorage,
Alaska, April 29-May 1, 2016.
There are many, many exciting
activities to experience in Anchorage and
throughout Alaska. Keep in mind that
Alaska is 2.5 times as big as Texas. Hiking
and walking trails are all over, in addition
to planes, trains, ferries, zip lines,
museums, galleries, eateries, mountains,
and water everywhere.
The Sheraton is located in the heart
of downtown Anchorage, so walking to the
local shops, galleries, eateries, and various
activities is quite doable. Be sure to bring a
good jacket, as it may be on the cool side.
Alaska is the most stunningly
beautiful place I’ve ever seen. I hope you
don’t miss it!

RAA’s Definition
Reflexology is a non-invasive complementary
practice involving the use of alternating
pressure applied to the reflexes within the reflex
maps of the body located on the feet, hands and
outer ears. (RAA 2006).

Published by: Reflexology Association
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The cover is the logo for the 2016 RAA Conference which is being held in
Anchorage, Alaska. The theme was submitted by Virginia Farwell, whose many
tributes were documented in the previous issue. As everyone can see, her
contributions to reflexology continue today!
Mountains, oceans, and moose come to mind as we think of the
Alaskan Frontier. The state hosting our RAA conference this year is also known
as the Land of the Midnight Sun. All of this is brought together in our 2016
logo as we look forward to the New Frontiers in Reflexology.
The logo concept and design were submitted by Lynn Watson and her
husband, Steve. Steve is a professional graphics and web designer. They offer
special packaging, custom work, and ideas for growing your practice -- all
especially suited to the reflexology profession. You can contact them at
www.wellnessbizoxygen.com.
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PRESIDENT’S MESSAGE
Mia Earl
As I write this, I think of Gratitude. We are in a season of Thanksgiving,
enjoying the holidays with friends and family and looking forward to the
beginning of a New Year. As quoted by Alfred North Whitehead, "No one who
achieves success does so without the help of others. The wise and confident
acknowledge this help with gratitude.” WOW, it is hard to believe that we are
six months into this RAA fiscal and membership year.
The RAA Board of Directors is working tirelessly to meet the needs of membership and I
am grateful for this team of leaders. We spent October 29 – 31 in face to face meetings and our
time together was very productive, as I believe leadership is based on relationships built with
trust, hope and encouragement. Take some time to read a summary from RAA Board Member,
Jan Benson.
Now, please give a warm welcome to the new Administrative Assistant, Toril Oien Eller,
who joined us during the face to face to learn more about her role and how to serve the members
of RAA. I ask that you be patient in communications with the RAA Administrative Office and
the Board of Directors as this has definitely been a transitional period.
I want to sincerely thank the RAA Delegate Assembly for the work you are doing across
the country. I value your time and dedication to RAA and the field of reflexology. I look
forward to the endeavors that are coming forth through your passion and expertise.
Christine Issel and I had the privilege of facilitating a RAA Leadership Education and
Organizational Development (LE&OD) Workshop on October 3 with the New York State
Reflexology Association (NYSRA). It was a joy to meet members of the NYSRA and provide
meaningful information. We are working to meet the requests for LE&OD Workshops in Spring
2016 and at the RAA Conference in Anchorage. If your Association has a specific need and
desire to have a LE&OD workshop, contact the RAA Administrative Office for more information.
Remember to make your plans for 2016 conference in Anchorage, Alaska. See you there!
Sincerely, Mia
Your RAA Board hard at work at their recent Face-to-Face in Baltimore.
L-R: Mia Earl, Connie Hubley, Debbie Hitt, Karen Ball, Jan Benson, Iris Aharonovich. Kim Jenner took this photo.
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Reflexions from the DAC Desk
Diane Wedge, RAA Delegate Assembly Coordinator
COMMUNICATION IS KEY!
As of this writing, I am completing my first year as the
RAA Delegate Assembly Coordinator (DAC) - the DAC.
The DAC conducts the monthly conference call meeting of
the RAA Delegate Assembly (DA), a body comprised of
delegates from all over the country. The DAC compiles
annual data (e.g., DA secretary's minutes, delegate's committees and tasks, commitments, attendance, state association contact info, delegate compliance, country-wide legislation updates and more.) The data is relayed to the
RAA Board of Directors (BoD) by way of their representative and board mate, the RAA Delegate Assembly
Liaison (DAL.) The RAA BoD communicates much of
their business - especially their committee work - back to
the delegates by way of the DAL. The DAL will notify the
DAC of those items the BoD would like to have added to
the DA agenda for the next meeting of the Delegate Assembly.
After the DA meets, it becomes the Delegate's responsibility to inform each of their own state association's
board of directors about what transpires at the DA meetings. Those state directors may then choose to inform
their entire memberships about what they consider to be
of interest or maybe even of vital importance for the membership to learn about.

The RAA Delegate Assembly at work:
communicating and sharing!
If you are a RAA-Affiliated state association, your state is
permitted to have two delegates. There are ten, Unaffiliated state organizations associating with the RAA and they
are also permitted to have two delegates - two delegates
representing all of them. There are also several states that
have no state organization. One of the benefits of being a
RAA-Affiliated state is having two delegates to represent
your state association membership at the national level of
discussion and committee work within the field of reflexology. You may find the list of RAA State Delegates at:
http://reflexology-usa.org/state-delegates/.
If you think you would like your association to become
a RAA-Affiliated state association (toward which
the main requirements are: your state association
bylaw pertaining to membership criteria must
match the same RAA bylaw; your treasurer must
be bonded which may cost around $100 annually;
and your state association must be a 501c6 not-for
-profit organization), please email us at:
RAAaffiliationChair@reflexology-usa.org.
If you find that just the thought of pursuing 501c6 status for your state association to be daunting,
please know that we have an experienced RAA
member on standby who is willing to help you
through the process! You may contact Lynn Wilson at LynnWilsonMAR@hotmail.com.
If you would like to organize a brand new, RAAAffiliated state association, you may wish to purchase a copy of the RAA publication, Guidelines to
Setting Up a Reflexology Association at: http://
reflexology-usa.org/product/guidelines-tosetting-up-a-reflexology-association/.

This vibrantly active circle of communication is a
result of state delegates who commit to attend the monthly DA meetings in order to discuss their state association's
trials and tribulations, successes and failures, questions,
concerns and critiques. They do all of this with an open
willingness to support each other as well as their own state
memberships and the ongoing work in the field of reflexology. The RAA Delegate Assembly is the way to make your
individual voice heard - loud and clear - by our national
Presently, the RAA Delegate Assembly has 28 of 40 seats
leaders of the Reflexology Association of America, our
filled – a strong majority of 70%. It is a very exciting and
Board of Directors.
important time to be a delegate. Delegates are a major
Delegate Assembly members have had the benefit conduit for information to be disseminated to all RAA
to meet in-person, biennially, in the even-years at the RAA members. If you would like to know more about the Delegate Assembly and/or to become a delegate from your
Conference and will convene once again next spring on
Thursday afternoon of the RAA Conference, 2016 – Alas- great state, please contact me at: RAADelegateCoordinator@reflexology-usa.org.
ka. As the DA's growth and development continues to
strengthen the RAA even more, RAA Directors - past and
present - recently created another opportunity for the RAA
Thank you, Volunteers, for your hard work
Delegates to meet in-person but this time with the RAA
as advisers, directors and committee members at
Board of Directors at a Face2Face (F2F) meeting, bienniboth the state and national levels and for the valuaally, in the odd years! Last March, at our inaugural RAA
ble time you take to do it!
BoD and DA F2F Meeting, 2015 - Atlanta, many new and
exciting ideas came to the fore. Since then, RAA commitDAC Note: Legislation - If you
tees are very busy advancing these ideas with their accome from a state that has extions. This is more hard work towards putting reflexology
empted reflexology from its
into the public eye as a stand-alone profession. You will
Massage Law:
be hearing more and more about our efforts in the coming
months.
(Continued on page 7)
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(Continued from page 6)
Please do NOT think for a minute that "not stirring the pot by asking local state reps or senators about what is
going on with reflexology in the legislature will keep us on the 'down-low' and exempt." If they know who
you are and they "hear" something about reflexology around the capitol building, they may just call you to
let you know! Don't forget - they work for you. Introduce yourself!
There is a movement in some states (having exemption from the Massage Law) where cities, towns and counties
are creating their own "regulation" or "ordinance" pertaining to reflexologists and/or bodyworkers. The
fees for practitioners and establishment owners may be cost prohibitive. Pay attention!
Your area legislators may not be aware of reflexology's state and national professional associations with their
high, standard of education requirement to be a member. Educate them!
Check out the FREE, brochure, Identifying the Legitimate Reflexology Practice at: http://reflexology-usa.org/
product/identifying-the-legitimate-reflexology-practice/. Download it!
diane Wedge has been a reflexologist with a private practice serving the Boston Metro area for ten years. To
add your name or business to her email lists, please contact her at: dianeWedge.Reflexology@gmail.com.

STATE NEWS — NORTH DAKOTA
Members from The North Dakota Reflexology Association had Karen Ball
come to Fargo, ND to teach her class on Chronic Foot Pain on Oct. 10th &
101h. They are pictured with the framed Proclamation for Reflexology
Awareness Week from Gov. Jack Dalrymple. The Association had a meeting following the class on Saturday and agreed to give financial support to
members of the Association that met certain criteria so they can attend the
Conference in Alaska.
The NDRA along with the NDRB are providing most of the airfare,
registration fees for both the conference and the LE / OD and help with
hotel expenses for 3 members. The recipients will report on what they
learn and experience at the Fall 2016 meeting. This is a first for ND.

RAA Affiliates & Delegates
Each state and unaffiliated states may have 2 delegates. Make sure
your state is well represented. Board Delegate Liaison: Jan Benson
State

Delegates

State

Delegates

Alaska - AKRA

Marta Tuck, Chloe ClarkBerry

New Mexico—
NMAR

Fred Coen

New York - NYSRA

Carol Schwartz,
Florica Radu

Arizona - AZRA
Colorado - ARC

Jacque Whitehead, Cindy Cain

North Carolina NCRA

Cheryl Burke

Connecticut - RACT

Tara Cornish

Ohio - RAO

Jane Lanverman,
Mary Ellen Shupert

Georgia - GRO

Lydia Bassetti

Oregon - ORN

Cindy Rice

Iowa - RAIA

Janet Latchaw, Patricia
Barrance

Rhode Island RARI

Cheryl Pelletier

Maine - MCR

Kate Winant

Virginia - RAVA

Lili Valentine

Maryland - MDRA

Karen Kirts, Caroline Klem

Wisconsin - IRW

Jeanne B. Hughes, Donna
Mumm

Massachusetts - MAR

diane Wedge, DAC;
Shannon Brisson

Unaffiliated States

Lynn Watson (TN)

Missouri - RAM

Discontinued Operations
12.31.15

Unaffiliated States

Pam Fagelson (PA)
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RAA COMMITTEE CHAIRS

Education – Karen Ball & Iris Aharonovich
Election – Kim Jenner
Ethics & Grievance – Jan Benson
Events – Connie Hubley and Kim Jenner
Legislative – Iris Aharonovich & Kim Jenner
Membership & Benefits – Jan Benson &
Debbie Hitt
Public Relations – Karen Ball & Connie
Hubley
Technology – Karen Ball & Iris Aharonovich
To volunteer for one of our committees,
please contact the RAA office at
InfoRAA@reflexology-usa.org

RAA COMMITTEE REPORT
PUBLIC RELATIONS REPORT

Karen Ball, FL and Connie Hubley, ME
Most of the activity of the PR committee has been
focused on the 2016 conference.
Information and registration forms regarding
the event have been posted on the RAA website. You
can link directly from the RAA Home page. These were
sent to all members registered with our e-blast service
on October 21st. These documents can also be found in
this magazine issue.
The requirements and application to host the
2018 conference are now posted on the website. Please
note that applications must be received in the RAA
office by February 1, in order to be considered. The
2016 conference attendees will select the 2018
conference location.
The application to reserve a vendor table at the
2016 conference is also mounted on the website.
The RAA Facebook page is regularly sprinkled
with information regarding the conference, as well as
the above-mentioned items. If you have not yet Liked
our page, please do so. www.facebook.com/
ReflexologyAssociationofAmerica.
Announcements were also made on the
Facebook page to welcome the six new delegates to the
Delegate Assembly.

A Few of the Many Things
to Do/Experience in
Alaska
Jan Benson (ND)

Delegate Assembly Liaison
Editor’s note: Jan sent this email to all
Delegates and I thought that other members might be
interested also.
I'm not sure if I should say good morning or
good night since it's 3 AM, but as I couldn't sleep and
was thinking about things, I emailed Mary Reimann &
Karen Kirts to see what they could write as suggestions
for things to do, places to see, get coffee, etc. while in
8
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Anchorage / or Alaska in general as Pat Barrance
requested at November’s Delegate Assembly
teleconference.
Later I remembered that Karen K. has been
adding some Alaska-related information in the
magazine to help prepare members for the conference
and maybe members have missed that. So I'd like to
share that information with the Delegate Assembly and
readers that she and Mary Reimann have been making
suggestions for the last few issues.
The 2015 RAA Winter issue shows the
Northern Lights and was taken by an astrophotographer based in Talkeetna, Alaska. She has a
website www.AuroraDora.com and members can visit
her gallery which is 100 miles north of Anchorage on
the way to Denali (Mt. McKinley).
The 2015 Summer issue shows a rope
suspension bridge with Mary’s family enjoying the
excitement. This may not be something everyone would
like to do, but for adventurous spirits, it is part of a 3
hour tour in Talkeetna a couple of hours north of
Anchorage, which apparently is an artsy little town and
where climbers gather to climb Denali. (Also in
Talkeetna is the Aurora Dora gallery.)
There are, apparently, two exciting zip line
excursions: one is in Talkeetna, which consists of 9 zip
lines and 3 different rope bridges and another in
Seward, which is 2 1/2 hours south of Anchorage.
In the same issue Mary shares that the
Anchorage Museum is within walking distance of the
hotel and mentions The Alaska Experience Theatre
which has various short 30 minute videos to showcase
the beauty and wilderness of Alaska. (This sounds
much less challenging than zipping over a lake.) The
Theater also has the Great Alaska Earthquake
experience, where you actually feel like you are in the
great Alaska 9.2 Earthquake. Their website is
www.alaska.org/detail/alaska-experience-theatre.
The 2015 Fall issue shows the Denali Star train
on its way to Fairbanks and Denali National Park and
the Alaska Railroad website is listed.
There is also the Alaska Marine Highway which
consists of a Ferry system that travels throughout the
state and down to Bellingham, Washington. That
website is http://www.dot.state.ak.us/amhs. Karen
mentions that before or after the conference you might
want to take a beautiful 5-hour drive south to Homer.
It is 15 hour drive to Haines where you can board a
ferry to check out Juneau, the state capital, or other
interesting destinations.
I hope members will look at what is written
about each front cover as the information may be
helpful if they plan to do activities before or after the
conference.

Magazine Information and
Back Issues available at
http://reflexology-usa.org/wp-login.php

RAA MEMBER SCHOOL LISTINGS
STATE

SCHOOL NAME

EMAIL

WEBSITE

PHONE

CA

American Academy of Reflexology

AAReflex@aol.com

www.AmericanAcademyof
Reflexology.com

(818) 841-7741

CA

The Reflexology Mentor online

info@reflexologymentor.com

www.reflexologymentor.com

310-318-3353

CO

Just For Health

justforhealthinfo@gmail.com

www.justforhealth.net

(303) 320-4367

FL

Academy of Ancient Reflexology

admin@academyofancient
reflexology.com

www.academyofancient
reflexology.com

(904) 553-4067

FL

Laura Norman Reflexology

classes@lauranorman.com

www.lauranorman.com

(561) 272-1220

GA

Academy of Radiant Health

kotan@academyofradiant
health.com

www.academyofradiant
health.com

(770) 843-2993

IA

Perfect Touch Wellness Center
School of Massage

info@perfecttouchwellness
center.com

www.perfecttouchwellness
center.com

(641) 664-1100

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

www.healthysolesschool.com

(815) 334-8722

ME

Reflexology Center of Maine

info@treatyourfeetschool
ofreflexology.com

www.treatyourfeet.com

(207) 626-3338

MO

The Stone Institute

edu@TheStoneInstitute.org

http://stoneinstitute.reflexologyusa.org

636-724-8686

NC

The Academy of Reflective Wellness Cynthh152@aol.com

The AcademyofreflectiveWellness.blogspot.com

704-636-4153

NE

Association of America Nationwide
Reflexology School

Nationwidereflexologydb64@
yahoo.com

NV

Fu Zu Ba School of Massage and
Reflexology

nathan@AliveMassage.com

www.FuZuBa.com

(702) 431-3737

OH

Reflexology Certification Institute

RCIreflexology2@aol.com

www.reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

8NoEM@reflexology-usa.org

www.jillfoxhealing.com

(541) 261-4204

PA

Dorit Brauer Holistic Reflexology

doritbrauer@gmail.com

www.doritbrauer.com

(412) 489-5100

TN

Nashville Academy of Reflexology

Nashvillereflexacadmy@
gmail.com

www.nashvilleacademyof
reflexology.com

(615) 647-7244

VA

Cayce/Reilly School of
Massotherapy

workshops@caycereilly.edu

www.caycereilly.edu

(757) 457-7270

WI

Ray of Hope Academy

ROHES2011@gmail.com

www.rayofhopereflexology.com

414-531-2587

(712) 355-2679

RAA does not endorse or favor schools attended by Professional members. When researching schools,
please ensure you choose a program that provides the level of education you are seeking (initial and/or
continuing education.) Requirements for Professional membership in RAA can be linked to from page 7
and on the RAA website.

RAA WELCOMES NEW BOOKKEEPER
The RAA Board is pleased to announce that Rosalie Samaniego has been hired to take over the bookkeeping responsibilities for RAA. This is a position that demands implicit trust and integrity since the bookkeeper is entrusted with all
financial aspects of our growing association. The Board is confident in its choice.
Rosalie lives in Fort Collins, Colorado and has been certified in reflexology since May of this year. She is a
Professional member of RAA, and the owner/practitioner of Heals and Palms Reflexology, a business she established
immediately following the completion of her reflexology education.
Before becoming a reflexologist, Rosalie worked in higher education for 34 years, a significant portion of
which was served as budget officer for various departments within the Colorado State University. She has served as
Treasurer for the Overland Mountain Bike Club, where she currently still volunteers in teaching safe bike-riding skills
to K-12 students.
Rosalie’s employment began this week with training alongside Sheri Price, who has ably served in the position
of bookkeeper for the last five years.
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2018 Conference Hosting Information
Nominations for the next potential location must be submitted to the Board by February 1, 2016.
Thank you for your state association’s interest in hosting the next biennial conference. All Affiliated and Non-Affiliated
states have an opportunity to host. This is a great opportunity to bring reflexologists to your city.
Application Process: Nom inations shall be accepted by em ail or sent as har dcopy to th e RAA adm inistrative offices and must include the Host State Application. Missing items on the application may result in delays and
the location being excluded from the selection process.
The list of the Board-approved nominations will appear in the Spring issue of the RAA magazine.
A representative from the nominated host state association shall have up to 10 minutes to present their location at the 2016 conference in Anchorage. Depending on how many approved applications, the time at the podium may
be reduced.
It is important to read the Biennial Conference Policy and Procedures which is located on the RAA website. It
gives more detail and goes along with the application process. Then feel free to submit your application online or by
mail, both of which are on the website.
For additional information, contact the office at InfoRAA@reflexology-usa.org.
Sincerely,
RAA Board of Directors

Reflexology Association of America
Host State Application for Conference in the Year 2018
DATE: _________________
NAME OF STATE ASSOCIATION: (No abbreviations): ______________________________
NOMINATING CITY: __________________________________________________
MAIN CONTACT NAME: _____________________________ TITLE:_____________
CONTACT INFO – PHONE___________________
EMAIL______________________________________
Read the RAA Biennial Conference Policy & Procedures before applying.

Can your Association assist with the following items?

—— Selecting a few hotels for a RAA Board site visit
—— Contacting local vendors for goodie bag donations
—— Stuffing goodie bags the night before the conference
—— Coordinating the use of recliner chairs and massage tables for the Share

Would your State Association be able to organize and host an evening event?
The Reflexology Association of America would not sponsor the event. All invoices and contracts associated with the event would be the responsibility of the Host State Association.

State Association Contact Name: ________________________ Date: ____________
RAA Director: ________________________________________ Date: ______________
Submitting this form means you have read and understand the Conference Policy and Procedures.
Submit to InfoRAA@reflexology-usa.org or P.O. Box 220, Achilles, VA 23001 by February 1, 2016.
Submission of this form does not guarantee that the city identified will be selected as the next RAA Conference location. Missing or delayed information could eliminate your Association from qualifying.
10
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RAA Board of Directors Face-to-Face Meeting
Jan Benson
The RAA Board of Directors met in Baltimore the last weekend of October. Kim Jenner was our hostess as we
stayed at her sister and brother-in-law’s townhouse located on a picturesque street lined with trees full of colored
leaves.
It was the first time Iris Aharonovich, Debbie Hitt, and Connie Hubley were able to meet Mia Earl, Karen Ball,
Kim Jenner, and Jan Benson. Toril Oien Eller, our new Administrative Assistant, and our past President, Brenda
Makowsky were also able to join us.
Some of the things discussed on Friday & Saturday were:
The importance of having a vision and establishing specific, achievable goals for the committees that are a
benefit for all RAA members.
A review of the Bylaws & Policies & Procedure, during which we updated policies and procedures as needed.
A discussion about our current reflexology definition and potential changes that may happen at some time in
the future.
How to help Toril as she begins her role as the Administrative Assistant: identifying which Board member to
contact for specific questions or situations; differing activities involved; and remaining tasks such as setting
up a new PO Box number.
Discussion of and modifications to our accounting processes, with a review of the budget.
Discussion about membership benefits and fees.
Karen Kirts, magazine editor, was invited to attend to share the process of publishing the RAA Magazine,
including what is involved for printing and mailing it.
The Board discussed the planning of the 2016 conference, with additional decisions made and actions identified.
The F2F finished with a Board meeting and closing remarks. Everyone agreed that meeting Face to Face was very
beneficial.
Left: RAA B o ar d m em ber s at Face -to-Face with
Toril and Karen K. Kim Jenner’s grandson, Kyle, photobombed this shot.
Below: RAA B o ar d w ith B r en da Makow sky, for mer President, and Toril Oien Eller, Administrative Assistant.
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49 REASONS TO ATTEND THE RAA CONFERENCE IN THE 49th STATE

1. Check Alaska off your bucket-list of places to visit.
2. I could use some inspiration.
3. Learning opportunities with some of the best in the field.
4. I can write my visit off as a business expense.
5. No sales tax!
6. Meet new friends; see old ones.
7. Walk on a glacier.
8. Push myself past my comfort zone.
9. Maybe see the Northern Lights.
10. Find out what an ulu is.
11. Join the New Frontier in Reflexology.
12. Amazing networking opportunities.
13. Pan for gold!
14. Meet and talk to some of the leaders in reflexology education.
15. Expand my knowledge.
16. I deserve a break!
17. I could use some direction on building my business.
18. Great hotel rate of $103/room.
19. I want to know how to better support my clients dealing with cancer.
20. See bears, moose, and eagles in their natural habitat.
21. Earn 18 ARCB CEs.
22. Meet the RAA Board, magazine editor, and new administrative assistant and bookkeeper.
23. See the “Sleeping Lady.”
24. A few days away from the kids.
25. I want to know how to help my brother with PTSD.
26. Because it’s time to stop making excuses.
27. Have a voice in choosing the location of the 2018 conference.
28. I love to travel.
29. Eat reindeer sausage.
30. See the highest mountain peak in North America -- Denali, of course.
31. There are more espresso cafes per capita than any other US city, and according to the American Water
Works Association, Anchorage has the best-tasting water (an essential for good coffee).
32. Breathe the freshest of air.
33. Learn why baseball is a big deal in Alaska.
34. Eat fresh, wild-caught salmon and halibut.
35. See a glacier – maybe from a helicopter. There are 60 within 50 miles of Anchorage.
36. The odds are good, but the goods are odd – and I like that!
37. Meet Sarah Palin.
38. Whale-watching.
39. Autoimmune disorders are on the rise. I need to know how to help with reflexology.
40. The Smithsonian Institute exhibit of native artifacts is not to be missed.
41. Indulge in Alaska’s famous chocolate-covered berries. Hey, it counts as fruit!
42. Learning how the structure of the foot influences foot pain and overall health will make me a more effective reflexologist.
43. Treat myself to one of the Sheraton’s signature spa treatments, like the Mother of Pearl Ageless Facial,
Chai Spice Pedicure or Icelandic Moonflower Massage.
44. Walk or bike the famous Tony Knowles Coastal Trail which is within walking distance.
45. Learn the 11 rules of chocolate. Rules?
46. See Russia from Alaska.
47. Learn something about some of the richest indigenous cultures in North America; bring home some
original native jewelry and art.
48. I need an excuse to take a vacation!
Our Hotel, the Sheraton.
49. So much to do – and there will be 16 hours of daylight to do it in!
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RARI NEWS (Reflexology Association of Rhode Island)
On November 10th, RARI members gathered to celebrate the holidays with a meal and
speaker. Erica Lapore, ND, educates as she leads an informative discussion about our food,
eating organic and detoxification. She is passionate about cleansing the sluggish digestive
system. Her "motto" is count chemicals, not calories.

Erica Lapore, ND.

STATE NEWS

RARI : L-R Nicole Fontenault, Cheryl Pelletier, Nora Sodeur, Geri Marandola, Kelly Urso, Dalia Pucci, Tami Goulet, Nancy
Bartlett, Christine Volpe, Lori Sklarski, Michaela Sheerar, Linda Menard. (Margie Butler not pictured)

RARI Training Day and Retreat
On September 12th, 2015 at the Providence Biltmore
Hotel, the old and new RARI Board members got together
for some business and pleasure.
First there was a morning meeting for the new
Board to discuss the coming year and all the events to be
planned. Then all the Board members got together and the
past Board members trained the new Board members on
their new roles by providing handouts and answering
questions.
In the afternoon we were treated to a wonderful
lunch and then headed upstairs for some pleasure, minipedicures or mini-massages at the spa. A welcomed retreat
to recharge for the coming year!
Back Row:
Tami Goulet,
Linda Menard,
Lori Sklarski,
Kelly Urso,
Elysia Bates.
Front Row:
Nicole Fontenault,
Cheryl Pelletier

E-BLAST ALERT!
One of the ways we can all
contribute to making RAA more
visible in the world is to ‘Like’ and
follow RAA’s Facebook page, make
comments to posts and send Karen
Ball comments you would like her
to use in a status.
Once you ‘Like’ the Page, hover
over the Liked box and you will see
a choice to See First. That way you
will see what’s happening on the
Page in your Newsfeed; and won’t
even have to check the Page.
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QUESTION: DOES YOUR ORGANIZATION NEED OR WANT TO RAISE MONEY?
For stability? To send members to RAA Conference?
To engage a great reflexology instructor? For ???

12 Step Program for Fundraising
Submitted by Christine Issel from RAA LE&OD Manual
What is the difference between membership and fundraising? Don’t both raise money? It is true that the
purpose of both drives is to increase the treasury, however, they have different goals and need to use different messages.
Membership asks someone to “join” and offers benefits—if benefits cannot be offered, it may be
more realistic to simply ask for a donation. Fundraising asks for money or in-kind donations/gifts. It needs
to be seen as an ongoing activity. In both campaigns, members are crucial players in the fundraising process. Both rank and file members and members of the Board can take different fundraising roles: They can
donate time and money.
It is interesting to note that studies find that the typical donor is middle to lower income! The more
links you can draw between a person’s motivation and what the Association does or offers, the more likely a
person is to give. Simply feeling good isn’t enough for them. People give w hen th ey feel they get
satisfaction on a deep personal level or have a personal connection to your issue. It involves a belief in
something (an ideal or dream) bigger than themselves.
The 12 Steps in a Fundraising Plan:
1—The Association Board creates a Fundraising committee and has an organizational meeting.
2—The Committee defines its overall campaign by determining needs. It’s important to build a strong
case about why donor support is needed. Justify why you are asking members to contribute above
their membership.
3—Draft a plan. How are funds to be raised? Phone, in person, email, snail mail, special events?
4—Create a fundraising budget. Costs will be involved. Do not spend over 25% of the budget to raise
funds.
5—Create a final plan indicating duration, description of goals, a calendar, breakdown of responsibilities, final report o activities and fundraising effectiveness.
6—Compile a detailed list of prospects. Start with members, then closest contacts, clients, and family.
Possibly develop a donor profile of who to ask and why.
7—Assign duties and train committee members in how to ask for funds; the best fundraisers don’t just
recite a script. They listen and respond to the questions and comments of potential donors.
8—Raise funds (PLANNING ONLY TAKES YOU SO FAR. AT SOME POINT IT’S TIME TO ROLL UP
YOUR SLEEVES AND GET TO WORK.)
9—When asking for gifts by phone or in person, identify the best people to do the asking beforehand.
That person needs to begin by creating a personal connection and respond to questions or concerns.
Succinctly explain the reason the Association is fundraising and ask for a specific amount.
10—If asking for gifts by email, include name of the Association and reflexology in the subject line;
make subject line catchy, specific and clear. Include enough information in the body so that recipient will understand who you are and what you do, but keep the message short and readable. Make it
easy to donate via the ability to take credit card and PayPal payments. Encourage recipients to forward the email; a link to the Association’s website. Make sure the website is fresh and up-to-date.
Keep recipient’s email address private and always include information on how to unsubscribe.
11—NOTE: Special events are a fun way to raise money, but they eat up lots of time and labor and may
have major expenses for renting space, etc., which makes them a lesser cost effective method of
fundraising.
12—Send ‘Thank You’ notes to donors/contributors.

Remembering there are many ways to contribute to a fundraising campaign
besides directly asking for money, realistically considering your time,
interests and skills: How are YOU willing to contribute to the 12 Steps?
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From The Desk of RAA’s
Administrative Assistant
Toril Oien Eller

In late October 2015, I took over the job, from Nora Eastway, who has exciting
adventures ahead of her. We wish her the very best in her future activities.
After just a few weeks on the job, I can tell that RAA is a busy organization with many
active and involved members. I get to be a part of every aspect of RAA’s activities, from helping
potential clients find reflexologists in their area, to enrolling new members, maintaining the web
site, and even assisting with the magazine. It makes the job varied and very enjoyable.
I especially like finding the information needed for those who call and e-mail, also, because it is an opportunity for me to learn.
If you need to contact RAA, the phone number and email remain the same: (980) 2340159 and infoRAA@reflexology-usa.org.
However, please take note of our new mailing address: PO Box 220, Achilles, VA 23001.

State News: Maine - Maine Council of Reflexologists
For Women with Ovarian Cancer, Submitted by Claire Guy
I, along with two other members of our organization, Loretta Baker and Mary Patterson, were privileged to offer reflexology session at the Turning of the Tide Retreat for women with ovarian cancer. We spent one entire day in the back
woods of Maine, giving reflexology to several of 35 participants. The participants were there for four days, taking part
in a variety of nature excursions and healing events.
For those of us giving reflexology, it is a rewarding experience to work with such courageous women, and such
an honor to witness the unfailing support they have for each other.
Will we do it again? You bet. Wealth doesn’t always show itself in the bank account.

Left to right: Claire Guy, Loretta Baker, Mary Patterson
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Marketing Your Reflexology Business - Part 4
Christine Issel

Maintaining a Successful
Business
Your reflexology business is not just
touching people and making them
feel better. As stated before, business
operations can be broken down into
three different areas: 1. seeing clients; 2. promoting the practice; and
3. taking care of the business. Each of
these three areas should occupy
about one-third of your time.
Previous articles have looked at
attracting clients, advertising and
promoting your practice. Now we
must look at the third area of the successful business—that is maintaining
the business you already have. This
includes duties like bookkeeping,
washing linens, ordering supplies,
cleaning the office, returning calls,
etc.

plished.
After you have your fictitious
name statement, the next step is having it published in the legal section of
a local newspaper. Forms may be
available where you file your fictitious name statement. Shop around
as fees vary from newspaper to newspaper, with the local or neighborhood
ones being the cheapest. The next
step is to go to the bank to open an
account. The amount of an initial
deposit may vary from bank to bank,
so call several and choose the one
with the lowest requirement if this is
important to you.

Records
There are three kinds of records you
will be keeping: tax records, business
records and client records—or documentations. Tax records include an
Developing Good Habits
accounting of your gross receipts—all
the money you earn and all your
Many beginning reflexologists have
business related expenses. Business
no first hand knowledge of what it
records are things like your daily
takes to run a business for themplanner and appointment book. They
selves because we usually have
worked for others during our working help you understand how you spend
your time and provide a record of the
life. Maintaining a successful busiactivities you did to promote your
ness is not difficult.
business. Client records let you know
and track your clients’ improveStart Your Banking Right
ments.
Cultivating good business habits
from the start is critical. The first rule Bookkeeping Made Easy
is to keep all business and personal
To keep yourself out of trouble with
income and expenses separate. This
can be accomplished by simply open- the IRS and make your bookkeeping
ing another personal bank account in easy, bank every penny you make—
both checks and cash. Use a credit
your name. It doesn’t have to be a
business account. If you wish to des- card dedicated solely for business
ignate it as a business on your checks expenses. Write checks for everything
you purchase, if not charged on the
have DBA (Doing Business As) folcredit card, and to yourself for cash
lowed by the name of the business
and wages. In this way the bank
(i.e., DBA Feet First) on the line unkeeps the books for you via your
der your name.
monthly statement.
To open an actual business acSet aside 30% of what you make
count with a bank will require a larginto a special savings account to cover initial deposit and a copy of the
er your quarterly income taxes and
fictitious name statement filed with
the County Recorder’s office in your social security payments. This is criticounty or local municipality. There is cal and it is quite a temptation not to
do it, when tax time rolls around
a small fee for the filing as well as
paperwork to be filled out, but it isn’t you’ll be glad you did. Be sure to file
and make your payments on time to
difficult. Start by going down to the
avoid penalties. If you have an excess
Recorder’s office, or calling the city
in your tax savings account leave it
or county clerk and explaining that
there for emergencies, new equipyou want to file a fictitious name
statement and ask how this is accom- ment, or expansion expenses.
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During the year, keep an appointment book and an optional personal one for yourself if necessary.
On December 31st, write your mileage down in your appointment book.
At the end of January, match all your
receipts to their checks and balance
your checkbook for the last time. If
you have a computer program like
Quicken or Quick Books you can enter all your checks and deposits, just
like you do in your checkbook, and
issue different kinds of reports by
choosing different commands.
Quicken or Quick Books are inexpensive programs and very easy to
use. You don’t need to know anything
more than how to turn on the computer and get the program up on the
monitor. Entry is just like you are
entering things in your checkbook—
actually better because you can’t
make simple math errors! At the end
of the year you simply take your receipts and reports from your accounting program to your accountant to
have your taxes figured.
If you also have a home-based
business, take all your utility bills
(including phone) and the square
footage of your office and your home
so these can be figured into your
business expenses for your federal
and state income taxes (Schedule C).
You may even want to try one of the
tax programs like TurboTax if you
enjoy doing your own taxes. The program walks you through your taxes
by asking the same questions an accountant would. Once again, it does
all the math computations and transfers information from one tax form to
another so you don’t have to worry
about making those kinds of mistakes. It really isn’t impossible to do
your own taxes, if you don’t mind
spending at little time on them.
Scheduling Clients
You want to create a good, healthy
and stress relieving, feel-good experience for your clients. You want to
make your office a safe harbor for
people from which they leave feeling
glad they came. It takes a certain
state of mind to see clients. You must
be focused on them and not letting
your mind drift to other things you
need to do. Therefore, how you
schedule appointments is important

(Continued from page 16)
to both you and the client. Professional people keep professional
hours. One of the great freedoms of a
personal service business is that it’s
run by appointment only.
Keep set hours and let your clients fit into your schedule. In the beginning you may only wish to see clients on certain days or during certain
hours of the day, like 1-4 P.M. or 6-9
P.M. The other hours can be devoted
to maintaining your business.
Let the increased demand for
your service force you to expand your
hours or the days that you work.
Don’t have clients scattered from one
end of the day to the other with lots
of space in between. Seeing clients
within certain time parameters will
help you stay focused on them. Your
other time will be devoted to promoting or maintaining your business.
Client File
Documentations are part of legal professional standards and indicate to
your client that you are a professional. They give you a record to refer
back to on following visits. They also
chart progress and register improvements so both you and the client can
remember accurately how much better they feel. For each client three
forms are needed:
— A health history to discover if
contraindications are present;
— A signed full and fair disclosure form explaining what
reflexology is and does;
— Your documentation on what
you found working on the
client and what areas you
emphasized—this can be in
written form or perhaps
marked on a map of the feet.
Aside from the legal importance
of documentations, client documentations are the place to make notation
about the client’s personal life; family, problems being dealt with; birthday, reactions to a session, perhaps
that s/he is going on a vacation and
where, etc. The client is pleased when
you remember personal details about
them and mention them at the next
session.
The day after you see a new
client, call and see how s/he is feel-

ing. If you don’t, you will only have
a 50% continuation rate with new
clients.
Calling the new client also
gives you and opportunity to remind
them of their next appointment
(simply by saying, “I look forward to
seeing you again next week,” or
“We’ll check on your improvement
when I see you again on Thursday.”). You can also make an appointment if you were unable to at
the time of their visit. This extra
effort sets you apart—it makes you
look professional, and more importantly, your clients love it. It
shows you care.

The day after
you see a new
client, call and
see how s/he is
feeling!
Maintaining Communications
Contact management is the art of
maintaining systematic communication with every client on an ongoing
basis. For instance, you might touch
base with your clients on such occasions as holidays, birthdays, and
anniversaries by sending cards.
You can send a handwritten
note along with a clipping on a particular health concern or activity of
specific interest to your client. This
last idea keeps educating your clients about the benefits of relaxation,
and body awareness.
You can let clients know you
are adopting a charity or supporting
a cause for a month and are designating a portion of your revenues to
the charity. Charity promotions can
attract their interest in booking an
appointment and send a positive
message about your concern for the
entire community. You can send
flyers or postcards announcing special offers you are making on your
services.
You can send a one or two page
seasonal newsletter touching base
and letting your clients know what
you’ve been up to which includes a
dated discount coupon. Or send a
letter to your clients thanking them
for their patronage. However, if this

type of contact feels unnatural for
you, do not bother with it. If it is a
genuine expression of your interest
in your clients, they will take it as
such and respond positively, if not,
you can come off being phony.
Retaining Clients
Two good marketing techniques to
let existing clients know that you
value their business and their good
opinion of you and your work is to
reward them for referrals and offer a
free session after every 12th paid session.
To reward for referrals, print
up business cards with the standard
information on the front side, and
on the back, this text: (referring client’s name) has referred me for reflexology; please credit him/her $10
toward the cost of his/her next session. (Signed, the new client).
Continuing Education
Two of the most important things
you can personally do to maintain a
successful business is to continue
your education and make professional contacts—with both individual peers and membership associations. This means taking additional
reflexology classes or those in complementary therapies. Through association membership, which usually includes a newsletter, you will be
kept up-to-date on current trends
within the world of reflexology.
Plan to attend conferences. It
is always uplifting to be with like
minded people who have a passion
for reflexology. One needs to budget
for continuing education just as one
budgets for the rent.
National certification through
the American Reflexology Certification Board (ARCB) is also important
because it shows that an independent body finds you qualified. Both
RAA and ARCB have a national referral directory for members and
certificants, so you may find them
referring clients to you when a request is received from your area.
Conclusion
The hardest thing about the maintenance of a business is to keep it simple and focused. Developing and
implementing good business skills
from the beginning is very important to your success; and with
conscious effort they can be easily
developed.
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STATE NEWS — OHIO
Reflexology Association of Ohio’s (RAO) New Board

Four members of the Reflexology Association of Ohio’s new
Board of Directors
Director - Betty Zane, Dayton; Secretary - Susan Wilhelm, Marion; Director - Sherri
Crowell, Dayton; President - Jane Lanverman, Cincinnati. (Missing from the photo
are new Vice-President – Mary Ellen Shupert, Miamisburg; and our Treasurer –
Debbie Craven Chardon.
Coming up… RAO State Meeting on May 15, 2016 .
30 minute business meeting
60 minutes presentation (self-improvement)

Exciting Conference
Assistance from
RAO:

The RAO is setting aside
$1,500 for their Board of
Directors to share in offsetting Conference fee and
Leadership Training expenses to attend the 2016
RAA Conference in Anchorage, AK.
The RAO had a drawing for
two members to win a free
conference fee to the 2016
RAA Conference in Anchorage, AK. One professional
member and one associate
members’ names were
drawn and will have their
conference fee paid by RAO!

60 minutes presentation (Yoga self care) - Lunch
60 minutes of members sharing their business practices and how they market themselves.
120 minutes reflexology exchange among members

MAINE HOSTS: CHI-REFLEXOLOGY WORKSHOP BY MOSS ARNOLD
In October, Maine had Moss Arnold present his introductory workshop on Chi-Reflexology. We had a packed house
with 30 participants. This self-proclaimed renegade reflexologist from Australia challenged us to think about our
healing work from a new perspective. His education in Traditional Chinese Medicine puts a new spin on how we
work with reflexology.
This year we were able to donate $400 dollars back to the Cancer Community Center of South Portland for
the use of their space. Moss made a healthy contribution to the MCR lending library in the form of a DVD, a book and
a poster.
Comments from participant Sylvie Letellier (Saco): …this workshop gave us a different perspective to reflexology than the Ingham Method of Reflexology in which I have been trained; the location of some of Mossʼs reflex
points differ, as shown on his chart system. He gave us some great new relaxation and energy balancing techniques,
which I am now incorporating in my reflexology sessions. The “hands-on” practice in the afternoons was great, as
was Moss in answering all of our questions.
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STATE NEWS —
North Carolina Reflexology Association
- NCRA
The North Carolina Reflexology Association is hosting a
spring retreat March 11-13, 2016 in Greensboro, North
Carolina.

CONGRATULATIONS,
MARY REIMANN Alaska!
Congratulations to RAA Professional member and Chair of
the 2016 Conference committee, Mary Reimann!!

Ko Tan will be teaching ear reflexology.
Don't miss it! It will be held at the Haw River
Conference Center. Details will be posted on the NCRA
website: Reflexology-nc.org.

Mary was recently elected Vice-President
of the International Council of Reflexologists (ICR)
and Chair of their Membership committee.

The Reflexology Association of
Missouri (RAM)
Celebrates World Reflexology
Week 2015
in “Show Me State” Style
The Reflexology Association of Missouri (RAM) has
been quite active at several community outreach events
this year. Keeping in alignment with our mission and
purpose, RAM is Missouri’s driving force behind
visibility, public awareness, and education, about the
benefits and efficacy of reflexology, rendered by a
loving professionally certified reflexologist.
RAM has p ar ticip ated in sever al events in
2015 that have either highlighted or focused on
reflexology as a stand alone, or adjunct therapy for self
care, to cancer care, and beyond. Our members
graciously volunteered their time to provide
complimentary demonstrations of hand and foot
reflexology. For many of the attendees it was their first
time receiving or ever hearing of reflexology. We do our
best to provide a quality experience for both the
newcomers, as well as, those who are familiar with this
healing art. We love what we do and we show it.
Cancer Wellness Day 2015
RAM members volunteered last spring at the St.
Anthony’s Hospital Cancer Wellness Day 2015. This
event was sponsored by the Cancer Agencies Network
of Greater St. Louis and was held at the Edward Jones
Building. The event’s purpose was to provide adult
cancer patients and their loved ones with valuable
information through educational programs, interactive
classes, networking opportunities with professionals
and peers, and an introduction to community cancer
resources in the greater metropolitan St. Louis area.
Professional member volunteers: Angela WellsPeterson RN, CR; Paula Stone, LMT, CRI;
Esther Rhodes RN, LMT, CR; Bridget Lashley
LMT, CR, pr ovided edu cation al info r m atio n,
along with hand and foot reflexology for 31 attendees in
3 hours.
The event organizers reported that RAM was one of
over 30 community organizations that provided
information / service to over 300 participants.

RAM professional member Bridget Lashley, LMT,
CR, performing relaxing techniques.

RAM professional member Esther Rhodes, RN, LMT, CR,
demonstrating foot reflexology.
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RAA BOARD MEMBER SPOTLIGHT
Connie Hubley
As told to Lynn Watson

After Connie Hubley received
her first massage, she wanted
to become a massage therapist,
but could not co-ordinate the
school time with her business
(running an agency working
with adults with developmental disabilities.)
She heard of reflexology and took Janet Stetsers’
week-end certification course
in 1997. On the first day they
paired up to practice on each
other. When a fellow student
tried reflexing the base of her
great toe, she winced in discomfort.
Janet happened to be
walking by at the time and
stepped in, saying, “A little
tension in the neck and shoulder perhaps?” (Connie had
been struggling with tension in
her neck and shoulder for
some weeks.)
Janet applied what
Connie felt was the most excruciating pain to her toe for
what seemed like forever.
When she was ready to yank
her foot away or kick her, Janet finally let go and simply
walked away.
Connie thought, "This is
crazy, I am not coming back
tomorrow," but a few minutes
later, she realized that the tension was totally gone! She was
sold on reflexology from that
point on.
With a background in
reflexology as well as nursing
and massage, Connie's focus
has stayed with people’s feet.
Seeing so many people
needing help with just cutting
toenails along with corns, calluses and other foot problems
led her to earn her license as a
20
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nail technician. She has also
begun taking additional professional foot care training.
Connie can now give her
clients the pampering they
need and deserve while caring
for basic foot care needs and
ending their session with reflexology. The company whose
training and products she uses
have the slogan: Healthy Feet
are Happy Feet! This is what
Connie believes and has seen
with her clients.
Now semi-retired,
Connie's practice is part-time.
Clients committed to their own
well-being are her favorite. She
also enjoys providing reflexology to people who have never
experienced it before.
Connie has the opportunity to do this both in a
booth setting with other reflexologists offering mini sessions,
and at the University of New
England with other body workers giving mini sessions to students (of various health studies; i.e. physical therapy, nursing, pharmacy, etc.) during
their exam weeks.

She likes to adjust her giving
of reflexology to what the
receiver needs.
Connie has diverse interests from staying at camp
and kayaking on the pond and
visiting the Maine coast in the
summer, to skiing and snowshoeing in the winter, to amateur bird-watching year round
and also rug braiding. She
finds combining these activities with friends and family
makes the best experience.
As an introvert, she
doesn’t believe that her passion for and commitment to
something (like reflexology
and its professional organizations) is always obvious.
Connie hopes that her
work on the Conference/
Events committee plays a positive part in the success of
RAA’s conference in Alaska.
The committee is hard at work
in making that happen as well
as refining the procedures to
make that process run as
smoothly as possible.
As a new member of the
RAA Board of Directors, she
also hopes to assist in helping
the general public learn about
Connie likes to adjust
and gain a better understandher giving of
ing and appreciation of the
reflexology to what the
benefits of reflexology through
receiver needs.
the efforts of the PR committee.
Personally, she prefers
Connie has been marreceiving deep touch, but has ried for 45 years and has four
found that the intention of the children ranging in ages from
giver makes the difference and 46 to 38 and 2 grandsons.
that often even a light touch
Currently she is reading
can be beneficial.
Christine Issel’s revised
She believes she never
Reflexolgy: Art, Science and
gets enough reflexology for
History and Bill Flocco’s
herself. It's usually once a
Idiot’s Guide to Reflexology.
month, but sometimes more.

Conference Venue & Accommodations:
Sheraton Hotel, Anchorage, AK
2016 Biennial Conference Outline
Thursday, April 28

Saturday, April 30 - Conference Day #2






Leadership Education & Organizational
Development – time: TBA





Delegate Assembly meeting – time: TBA
Conference early registration - noon to 2pm
Registration table open again - 5 to 7:30pm

Welcome reception 5:30 to 7:30pm – All welcome!
Friday, April 29 - Conference Day #1




Tai chi – 7:30 to 8:15am
General Sessions (2) 9am to 3pm

Optional activities (Share, classes, sight-seeing)
3 to 5:30pm
RAA-hosted Members & Guests meeting - 7 to 8pm
All welcome!

Tai chi – 7:30 to 8:15am

General Sessions (2) 9am to 3pm
Optional activities (Share, classes, sight-seeing) 3 to
5:30pm
Alaska Reflexology Association (AKRA)- hosted event
7:30 to 9:30pm – All welcome!
Details will be announced soon.
Sunday, May 1 – Final Conference Day





Tai chi – 7:30 to 8:15am
General Sessions (2) 9am to 2:30pm
Announce 2018 Conference location

RAA-hosted Conference feedback session
3 to 3:30pm - All welcome!
(Continued on pages 22-25)
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ALASKA RAA CONFERENCE PRESENTERS
The next three pages show photos and bios of the presenters who will be
enlightening us while we meet in Anchorage, beginning April 29, 2016.

Iris Aharonovich
Iris Aharonovich has been a professional reflexologist since 2000. She studied reflexology for three years (the standard initial training in Israel), and then worked
in one of the biggest Medical Centers in the Ziv Hospital in the neurologist department, and in private practice in Israel. In 2007, Iris was honored over 400 other
candidates as Best Therapist.
She took additional workshops and courses to become specialized in providing reflexology to pregnant women, babies and toddlers, and cancer patients. Iris is also
a certified Life Coach and Reiki practitioner, and certified Therapist in Bach Flow-

er Remedies.
During her career in Israel, Iris became curious about veterans who suffer with Post Traumatic
Syndrome Disorder (PTSD), and whether any of them shared common physical ailments as well. She
approached Beit-Halochem, a large institute that cares for such individuals, and was given permission
to run a study with 10 veterans who had been under psychiatric care and medication for at least two
years. The study involved 12 sessions for each of the subjects in the study.
Iris relocated to the USA with her family in 2010, where she owns and operates Foot and Soul - a
private practice for reflexology therapy, and provided reflexology at Visions Medical Center in Boston
until 2014.
Iris served on the RAA Board of Directors from 2012 to 2014, and returned to the Board in 2015.
She is a member of the Maryland Reflexology Association (MDRA).
Iris is a great believer that reflexology is not a substitute for medical treatment, but a complementary practice that enhances the medical treatment. Since the early days of her career, she worked in
cooperation, and many times created great synergy, with physicians and other health practitioners to
help her patients.
To learn more about Iris, please visit www.footnsoul.com.

Christine Issel
Christine holds a Master’s degree in Humanities. Her interest in reflexology began
in 1969 when it helped her with a health problem, and now spans more than forty
years. She is the author of Reflexology: Art, Science & History and Eunice Ingham:
A Biography and Her Legacy of Reflexology. She is the publisher of Ingham’s last
public lecture, Stories the Feet Are Telling. Christine has also looked to the future
with Sandi Rogers, in their work, Reflexognosy: A Shift in Paradigm.
Christine, with her extensive background in the field, is a writer and editor
of national and international newsletters, an international lecturer and conference
organizer, and founder of reflexology associations on the local, state, national and international levels.
This includes the International Council of Reflexologists (ICR), the first organization to bring reflexologists from around the world together. She is co-founder of the American Reflexology Certification Board
(ARCB), the national independent testing agency.
Christine is a legislative consultant currently working with reflexologists in a number of states. In
1993, in cooperation with reflexologists in North Dakota, she wrote the first reflexology law to be passed
by a state government in the United States that licensed reflexologists. She is responsible, along with others, for the 34 massage laws exempting reflexology from massage.
Christine consults and lectures both in the USA and overseas on all aspects of reflexology-from
curriculum development, techniques, to research and the history of this most powerful discipline. She acts
as the legislative consultant for the ARCB and the Reflexology Association of America. Christine may be
contacted a christinec.issel@gmail.com.
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Sally Kay
Sally Kay is an award winning reflexology practitioner, researcher and provider of
specialist training. Since qualifying in 2005, she has worked in private practice, Hospice and NHS Cancer Care, and in 2009 was the resident therapist, at the internationally renowned holistic holiday retreat, Atsitsa Bay, Skyros, Greece.
Through clinical practice, Sally has developed and researched unique Reflexology Lymph Drainage RLD techniques. In 2007 she enrolled in a BSc(Hons) in complementary therapies, studying part-time while continuing to work. In 2011 she graduated with a First Class Honours degree, winning best dissertation prize. The results
of her study were presented to the UK leading heads of CAM at 2012 CAMSTRAND research conference to
much acclaim.
In 2013 and based on the strength of these results, the Welsh Cancer Charity, Tenovus, awarded
funding for further RLD research, to be conducted in partnership with Cardiff Metropolitan University.
This was completed in 2014 and the results peer reviewed for publication in 2015.
In 2012 Sally won the Federation of Holistic Therapists (FHT) Excellence in Practice award for research and development into RLD and breast cancer related secondary lymphoedema. Her innovative
RLD training course for reflexology practitioners was accredited in 2012 by the Association of Reflexologists (AoR) and the FHT. In 2014 Sally was appointed Expert Adviser to the FHT and in 2015 awarded an
Honorary Fellowship with the AoR and NRRI.
Sally has been a guest speaker at the 2014 European Reflexology (RiEN) conference in Madeira,
the Clinical Reflexology In Palliative Care seminar at the Christie Hospital in Manchester, and the National Reflexology Register of Ireland (NRRI) Symposium in Dublin. In 2015 she was a guest speaker at the
International Council of Reflexologists (ICR) silver jubilee conference, where she was presented with a
prestigious International Research award.
Sally teaches RLD to reflexologists from around the world. Clinical experience and anecdotal evidence from a growing body of case studies suggests RLD may also be useful for clients with many noncancer related, auto-immune disorders:: e.g., rheumatoid arthritis, fibromyalgia, allergies, migraine and
other inflammatory conditions.
Sally is currently writing a book, which will be supported by a DVD. For more information see
http://www.reflexologylymphdrainage.co.uk
“Bridging the gap between reflexology practice and proving its worth is notoriously difficult. I hope that
the initial project may form the cornerstone of future studies, which will contribute to the understanding
and integration of reflexology.”
Sally Kay

Alison Rippin
Alison Rippin, a top business, health and wellness professional, has built three
successful businesses within the wellness industry. For over 20 years she has been
blessed to be able to follow her passion, having a successful private practice as well as
teaching and operating her own school, the Canadian Reflexology School.
From foot to post-grad hand and ear reflexology diploma programs, to highimpact business coaching platforms, Alison embraces and positively influences everything reflexology related. She has had the pleasure of teaching and mentoring hundreds of national and international practitioners in the steps to becoming a more successful reflexologist.
Alison has written articles, reflexology manuals, and empowering business tools and programs. In
addition, she has lectured and led workshops at national and international events. Having pioneered the
concept of on-site reflexology and as the first teacher in Western Canada to have a reflexology certification course accepted in universities, Alison has developed a powerful body of work through the years, and
has experienced the rewards of affecting positive and sustainable change with thousands of lives. She is
highly committed to helping others successfully do the same!
Alison Rippon, BPE, CR, can be reached at www.canadianreflexologyschool.com.
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Sharon Stathis
Sharon Stathis is a Registered Nurse, holistic health educator and author based in Brisbane, Australia. She is co-director of Feel-good Health Services with her psychologist
husband, Richard Rigby.
Sharon received her initial reflexology qualification from Dwight Byers in 1989.
In the following years, her knowledge broadened as she trained with many of the
world’s leading reflexology authorities.
Sharon has professional qualifications in a variety of natural therapies including Reiki, Aromatherapy and Remedial Massage. She successfully combined these therapies with her nursing knowledge during 20 years of private, clinical practice.
In 1993 Sharon founded and directed the Reflexology Academy of Brisbane. It
was the first Reflexology College in Australia to receive government accreditation. She developed the concept of Ayurvedic Reflexology in 2003, and has won international acclaim for her presentation of this work
at seminars and conferences in 17 countries.
Sharon is a Charter member of the International Council of Reflexologists, and is a recipient of the
ICR, Ollie Bailey Service award for her contribution to Reflexology. She is a Life member of the Reflexology
Association of Australia, and is currently a member of the Australian Traditional Medicine Society.
Sharon is committed to sharing her knowledge at the highest professional standard with her fellow
professionals. She is currently writing three books - Ayurvedic Reflexology for the Feet, Ayurvedic Reflexology for the Hands and To Cancer with Love. For further information, please visit
www.ayurvedicreflexology.com

Geraldine Villeneuve
In the later 1990’s, Geraldine joined five other reflexologists to study reflexology
training throughout the United States, and collaborated to compile a national educational standard of reflexology practice, which was named “A.C.A.R.E.T.”: (The American Commission for Accreditation of Reflexology Education and Training).
Geraldine apprenticed with reflexologist, Mr. William (Bill) Rundquist, after
attending a RAA Conference in St. Louis, Missouri, in 1994. Bill’s keynote presentation related his studies with Chiropodist, Dr. Simon J. Wikler, who devoted his lifetime to the practice and education of foot function and foot disorders.
Concerned that his message was falling on the deaf ears of his colleagues, Dr.
Wikler entrusted his life works to the field of reflexology. Bill expertly delivered Dr. Wikler’s message as
well as the cites of Dr. John Martin Hiss’ Functional Foot Disorders, reasoning the ways to correct foot
pain without surgery.
With exhilaration, Geraldine clearly saw the intelligence of Dr. Wikler’s choice to pass his information on to the reflexology field as she consciously integrated his message and technique in her reflexology practice, gradually revealing another theory of how reflexology works. She correlated the movement
of the feet with the reverberating effect of this movement and posture up the body to explain why the feet
are indeed a microcosmic map of the body.
With this association, her study and practice has proven to be highly effective in aiding in the efficient recovery of foot problems and with the overall complications due to insufficient foot function; thus,
she trademarked Structural Reflexology® in 2013 as a defining method of her reflexology practice.
Geraldine lives in Essex, Vermont with her husband Neil, keeping busy in her private practice, and
providing Structural Reflexology® educational forums to universities, chiropractors, MDs. nurses, and
other professionals, as well as to individuals who want to learn to become a professional Structural Reflexology® Practitioner.
She is currently finishing her book to introduce Structural Reflexology® and to inform readers
about the crucial need to keep their feet healthy.
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(Continued from page 21)

RAA Conference Speakers

Christine Issel - Energy, The New Frontier, and Putting It All Together
Alison Rippin - The New Frontier in Business: Golden Strategies for a Successful Reflexology Business
Sharon Stathis - Cancer & Reflexology: Expanding our Understanding of a Complex Disease
Sally Kay - Reflexology Lymph Drainage (RLD)
Geraldine Villeneuve - Put Your Best Feet Forward: Essentials of Structural Reflexology
Iris Aharonovich – PTSD: Reflexology Can Help

Hotel Reservation link available on RAA website.
Leadership and Organizational Development Workshop
Thursday, April 28
Details & Registration to follow
Take advantage of over $500 worth of corporate leadership training. Everyone is welcome to attend. This
LE&OD workshop is specifically targeted toward empowering Reflexology Association Boards of Directors,
Committee Chairs, Committee Members, and others to grow into dynamic, highly effective leaders. Effective leadership does not necessarily mean holding an office.
…All details subject to change…

RAA CONFERENCE UPDATE
Hello, Everyone!
Mary Reimann here with the latest updates on the
upcoming RAA Conference. The main update for the
2016 RAA Conference in Anchorage is the publication, in this issue, of the terrific speakers’ bios and
photos to peak your interest!
Vendors are being invited and the RAA Board
members are busy with final coordination efforts
and planning the Leadership Training. diane
Wedge, DAC, is planning the Delegate Assembly meeting.
We seem to be ahead of schedule! Kudos go out to the awesome Conference Planning
Committee!!! Many of these speakers are published, so we are looking forward to some
great books at their vendor tables. The Conference is shaping up to be educational, informative, fun and just plain awesome!
Thank you to the com m ittee m em ber s w ho ha v e m a de a ll of this com e
together so well. More to go, but we have a lot done, and look forward to what is left to do.
Hope you are planning to attend! —Mary Reimann, 2016 RAA Conference Coordinator
https://www.starwoodmeeting.com/events/start.action?
id=1504302539&key=7FB2FC7 — Hotel reservations, or call Jeff Fisher at 907-343-3157
Sheraton Hotel, Anchorage, AK
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A Recap of the 2016
ICR Conference,
Sheffield, England
Mary Reimann

The ICR Conference was held in September of this year in Sheffield, England. Sheffield is known as a city of silversmiths, and it was ICR’s silver anniversary, so the city selection was spot
on.
There were ten wonderful speakers, numerous poster presentations,
and great vendors from all over the
globe! There was a lovely procession of
flags from the 20 different countries
represented by conference attendees.
Alaska was well represented with 4 attendees. There were about 25 attendees
from various other states.
The venue was really nice. The
Alaska attendees: Marta Tuck, Diane
Thompson, Chloe Clark-Berry, and
Mary Reimann stayed busy attending
presentations and workshops and taking notes to learn new techniques and
information about what was presented.
For our learning experience, we also
noted what worked well and what did
not work for the conference we are
about to host in April!
We took an Anchorage brochure
with an Alaska Wildflower honey stick
attached to each brochure to put in all
the delegates bags to promote the upcoming RAA Conference.
The presenters spoke on a large
variety of subjects and something new
could be learned from each one of
them.
The next ICR Conference will be
held in Taiwan in September 2017 and
will be hosted by the esteemed Father
Josef and his highly skilled team of reflexologists.

Above: On a w in dy day in Sheffield, Mar y Reim ann
discovers the charming red, English-style phone booths.
Below: Alaska Attendees headin g to the Aw ar ds/
Gala dinner during ICR Conference.
L to R: Marta Tuck, Mary Reimann, Gordon Thompson,
Diane Thompson, Chloe Clark-Berry

Mary can be contacted for information
at raa.alaskamary@gmail.com.
(Continued on page 27)
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(Continued from page 26)

ICR Conference
Presenter:
The renowned Peter Lund
Frandsen shar ed a
wonderful picture to sum up his
presentation on the new energy
involved in Reflexology.
The smaller, rounder spot
on the left is a molecule of water.
The spread out spot on the right
is after a roomful of healers
focused their positive energy on
the molecule for about ten
minutes! Amazing! ~ Mary
Reimann.

STATE NEWS: Massachusetts Association of Reflexology (MAR)

Board of Directors, 2015-2016: Shannon Brisson, President;
Karen Isgur Damon, Vice-President; Sarah Cooper, Secretary; Anita Doucette, Treasurer
MAR Annual Fall Membership Meeting was held on November 8, 2015. Two key discussions emerged
regarding our Member Survey and Legislation:
MAR President Shannon Brisson intr oduced th e thr ee -part, Member Survey, which the MAR
BoD based on the 2014, ARCB profile of the professional reflexologist. The MAR's Member Survey includes additional questions that MAR Directors brainstormed during their summer retreat. With almost
half of MAR members responding, we have a very good idea of what a typical MAR member looks like,
and with that, we will create a packet of materials that members can bring to their Boards of Health in
their respected cities and towns to educate them on who we are, what we do, and how we do it - as professional reflexologists.
The MAR BoD have also offered to share their template of the Member Survey with all RAA Delegates to
the Assembly - nationwide! The Member Survey will also help the MAR constituency to grapple with reflexology "regulations" and "ordinances" being created at the city and town levels in Massachusetts by
their well-meaning boards of health. This is an effort to close a legal loophole that has been exploited for
prostitution and human trafficking as a result of our state having EXEMPTED reflexology from the massage law. However, the city and town mandates are being implemented at great expense to the professional reflexologist. After much input from the membership, the MAR will create an information packet to
present to any city or town legislators considering regulating reflexology. This is grass-roots at its best.

Pay attention! Watch for this development in your neck of the EXEMPTED woods.
(left to right): Sarah
Cooper, Lynn Wilson,
Shannon Brisson, Rosalie
Cryan and Karen Isgur
Damon.
Lynn and Rosalie are
immediate past-directors
and the others are current
directors of the MAR.
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REFLECTIONS FROM MY WORLD
Karen Ball, Florida
Beginning with this issue, I
will be contributing a column I am calling Reflections From My World. I
can best describe it as the
ramblings taking place inside my head as a result of
the ideas, thoughts and information that come to me
from the external world.
This particular column identifies simple ways
you can change regular reflexology sessions into a
WOW experience for your clients.
MAKE THE SENSES WORK FOR YOU
The five senses often hold the key to quick stress
relief. Turns out that engaging, not just one, but all
of the senses can multiply the benefits. This is so
easy to do in a bodywork practice.
Visual
How does your space look? How it looks affects how
people feel. Remove clutter. Clutter engages the
brain; encourage your clients to disengage from
thought, if only for one hour.
Choose soothing colors, textures and images.
Bright colors, mind-engaging art draws the attention first outward and then towards thought.
Provide adequate lighting for pre-session discussions and for your client to settle in for the session and gather herself together afterwards. Dim the
lights during the hands-on portion of your time together. This subtly distinguishes a separation between the outer and inner worlds. Some clients love
to block out all visual contact when receiving, so offer a scented eye pillow.
How are you dressed? Neutral, calming, conservative clothes, or bright, stimulating, eyecatching outfits? Do your shirts advertise products
or broadcast political statements?

ask the client to choose.
How about the tone of your voice? Soothing
and calm, or animated and loud.
Are you inclined to chatter throughout the session, a practice that many clients find disturbing and
even resent? Establish beforehand how much conversation the client wants; let her/him decide. It’s
their time.
Olfactory
Olfactory impulses are conveyed to the primary area
of the limbic system (the emotional switchboard of
the brain), where they are interpreted as odor. Because the limbic system is directly connected to those
parts of the brain that control heart rate, blood pressure, breathing and hormonal balance, fragrances
may be one of the fastest and more pleasurable ways
to achieve physiological and/or psychological effects
on the body.
Study aromatherapy; incorporate essential oils
into your lubricants. Burn candles between sessions
to infuse the air (blow out during session; burning
candles eats oxygen).
Remember that your own body odor will have a
strong impact on your guest’s experience. Odors such
as garlic, onions, perfume, cigarette smoke and
strong body odor are not generally well received.
Taste
Offer a hot or iced herbal tea to clients to enjoy while
filling out initial forms or after the session. Stock
your waiting room with seasonal healthy drinks and/
or water flavored with fresh mint, fresh fruit and/or
cucumber slices.
A “homeopathic dose” of chocolate is often appreciated following a session!
And finally…

Touch
This is what your client expects, what they came for!
The above-mentioned sensual gifts serve to prepare
your clients for your skilled and healing touch.
Use an “airplane approach” when beginning
your session. Abrupt contact (helicopter landing) can
Auditory
put the person’s nervous system on alert; a slow,
gradual sinking in will continue your well-thoughtStart with the ambient noise of your office. Reduce
out plan to bring your client to a deep state of relaxadisturbing outside noises, using a white noise mation.
chine if necessary.
Adjust pressure to client’s desire. But that goes
If the client wishes to listen to music during the
without saying, doesn’t it?
session, choose carefully: instrumental, rather than
vocals; consistent rhythm, low volume. Maybe even
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This Resource Guide is provided as a handy reference for
information about schools, workshops, and other products
and services. The appearance of advertising in RAA publications in no way implies an endorsement or approval
by RAA of any advertiser, their services, or products. Please
contact the individual advertisers for information on their
services. For additional advertising space and rates information contact: infoRAA@reflexology-usa.org

ALL state associations are invited to
send information regarding their
Calendar of Events and to also submit news for the State News section
of the magazine to
RAAMagazineEditor@reflexologyusa.org

ADVERTISING INFORMATION
Email ad submissions to: infoRAA@ reflexology-usa.org. ARCB, ICR and Affiliated State associationsponsored conferences and events will receive FREE ¼ page B&W advertising space and website listing. Workshops conducted in conjunction with associations listed above, wherein the association will benefit by receiving a donation from the workshop presenter, will also receive FREE ¼ page B&W advertising
space. Ads must be in camera-ready format in tiff or png format by publication deadline.
All rates are in $US dollar amounts.
Payments: 1) PayPal: Select ‘Send Money’ from the top bar. Send to: infoRAA@reflexology-usa.org. Note
that it’s for your ad submission and state size/color and number of issues. 2) Make checks payable to RAA
indicating the size/color and number of issues on the check, and mail to: RAA – Admin. Office, P.O. Box
1235, Evart, MI 49631 RAA Returned Check Policy ~ All returned checks will be charged a $25 processing
fee.
**Late advertisements received beyond the deadline for the intended issue will appear in the following
issue if it is still timely for your needs.
**RAA reserves the right to edit any and/or refuse any advertisements for any reason without explanation to
the submitter. Payment will be refunded.
Note: The rates for 2nd, 3rd and 4th times are for multiple runs of the same advertisement. The total amount
for these must be paid in full with your first ad submission.

Color ads Limited space available
at an additional cost of 20%.

RAA Member’s Advertising Rates (B&W)
1-Time Fee

2nd Time
Fee (each)

3rd or 4th Time Fee
(each)

Full Page (9.75” X 7”)

$140

$130

$120

Half Page (7” X 4.75”)

$70

$65

$60

Quarter Page (3.5” X 4.75”)

$35

$33

$30

Business Card (2.25” X 3.5”)

$20

$17

$15

Size

Non-Member ads are an
additional cost of 20%.

ALL state associations will receive a FREE
calendar listing and RAA Website listing of their
events and workshops.
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BILL FLOCCO
Returning to Portland, OR

WELCOME NEW RAA MEMBERS!!!!
Professional
Marcia Kadish, MA

PAIN CONTROL & STRESS REDUCTION
with Foot Hand Ear Reflexology
DATE: Fri, March 11, 2016, 6-9:00 pm
BEGINNING FOOT REFLEXOLOGY INTENSIVE
DATE: Sat/Sun, March 12/13, 2016, 9:00 am-5:30 pm
MUSCULOSKELETAL ISSUES & PAIN
with Foot Hand Ear Reflexology
Prerequisite: Beginning Foot Reflexology from a hands-on
school
DATE: Sat/Sun, April 8/9, 2016 9:00 am-5:30 pm
Workshop CEs accepted by NCBTMB, ABMP, ARCB & Massage
Therapy Associations of WA / OR. Receive ORN class discount: join ORN now.

www.oregonreflexologynetwork.org
For Complete Information, visit ORN
Website
CONTACT: Karen Martin -

Wilma Randall, MT
Linda Volkman, AK
Christine Volpe, RI
Associate Practitioner
Tanya Boehland, UT
Shalvey Breege, NY
Na Li, UT
Linda Shanock, NC
AssociateSchool
Cynthia Hill, NC

karenmartin.go@gmail.com or 516-770-5985

Welcome!!! Welcome!!!
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2016 CONFERENCE VENDOR APPLICATION & AGREEMENT
Tables are limited and are available on a first come first served basis

Business Name: ___________________________________________________________________
Contact Person: ___________________________________________________________________
Address:_________________________________________________________________________
State:_______________ Zip Code: ___________________ Country:_________________________
Phone: ______________________ Fax: __________________

Email:_____________________

Products/services to be offered at your table (please summar ize the type(s) of mer chandise/ser vice):
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Vendor Costs: Vendor r oom will be open 3 days – Fri, Sat and Sun, April 29–May 1, 2016.
Number of single six-foot (6-ft.) tables requested:
Number of power strips requested:
Number of extension cords requested:

____________ ($225.00 each/2 sitting chairs)
____________ ($25.00 each/day)
____________ ($25.00 each/day)

Business card size ads or company logos (one inch in size) will be accepted for inclusion in the conference
program, on the RAA website, and RAA magazine. Please send to the email address listed below by
March 1, 2016.
RAA kindly requests one item worth at least $20 from all Vendors as a donation to a raffle.
I will bring my donation to the conference and will deliver it to the table clearly labeled Raffle Table.
I will be donating: ___________________________________________ Value:_______________

(Continued on page 32)
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(Continued from page 31 - Vendor Application)

As a vendor of the Reflexology Association of America’s Biennial Conference, I agree to the following conditions.
Vendors will not share a table unless prior approval of RAA.
Vendors will abide by the Vendor Room times for selling as established by RAA.
Vendor room will be closed and locked during conference and workshop times. Schedule will be
available by April 1, 2016. You will have a minimum of 10 hours over the course of three days in
which to sell.
Vendor fees do not include attendance at the conference or meals. If you wish to join the conference
and/or have meals, please contact the RAA office.
Vendors may set up tables beginning Thursday, April 28th at 7:00 PM. Tables will be taken down, if
not set up by 9:00 AM on Friday, April 29th, unless prior approval from RAA. If your table is removed for late set-up, a fee of $50.00 will be charged.
There will be a $50.00 administrative fee for any returned check.
Thank you for your participation as a vendor at the Reflexology Association of America conference 2016.
If you have questions, you may contact the RAA office by e-mail at infoRAA@reflexology-usa.org, or
phone at 980-234-0159.

Please return completed application & agreement form with payment by March 1, 2016 to:
RAA Administration Office
PO Box 220
Achilles, VA 23001
infoRAA@Reflexology-USA.org

Responsible Party Name/Business: ______________________________________________________
Signature: ______________________________ Date: ____________ Amount Enclosed: ___________

Date received by RAA office: _________________________________________
RAA Approval Signature: ______________________________________ Date: _________________
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Registration Application
2016 RAA Conference
Anchorage, Alaska
Sheraton Hotel
April 29—May 1, 2016
Name: ___________________________________________ Member: Yes __ No __ Membership No: __________
Mailing Address: _______________________________________________________________________________
City: ________________________________ State: _______ ZIP: _________ Country: ____________________
Contact Phone No: _______ / _______ / ________________ E-mail: ___________________________________
~ Conference Fees ~
Please check all Fees, Food Preferences and Optional Costs - Total and Send Payment to the RAA Address Below.
Early Bird Member Price: Postmarked by Jan 31, 2016 $375
Member Price: Postmarked Feb 1, 2016 or later
$425
Non-Member Price:
$525
Meal preference: None

Vegan Gluten Free - Breakfast and dinner are NOT included.
~ Optional Costs ~
Lunch on April 29 & 30 for Guests/family members not attending conference: Per guest $60 No. of Guests: ____
Guest Name: _________________________________ Meal preference: None Vegan Gluten Free
AKRA-hosted Saturday evening event: contact Mary Reimann at raa.alaskamary@gmail.com for details
Memory Photo DVD of Conference: $20 each ( Includes Gr oup Photo)

Number of DVDs ordered: ____
Additional Conference Books: $25 each
Number of Conference Books ordered:
____
Total All Member Fees/Guest Meals/Additional Conference Books/DVDs: $ ________._____
Total All Non-Member Fees/Guest Meals/Additional Conference Books/DVDs: $ ________._____
Total Amount Owed: $ _________._____
~ Cancellation Fees ~
Time of payment until March 28, 2016 – Full refund minus a $50 Administrative Fee
March 29, 2016 or later – 50% of your conference registration cost

~ Conference Hours (subject to slight modifications) ~
Friday, April 29th & Saturday, April 30th:
9:00 am to 3:00 pm – (2 presentations/day)
3:00-6:00—optional classes/activities
Sunday, May 1st: 9:00 am to 2:00 pm (2 pr esentations)
Additional information will be in the RAA magazine, e-blasts and
Facebook.com/ReflexologyAssociationofAmerica
~ How to Pay ~
Mail this form along with payment to RAA 2016 Conference, PO Box 220, Achilles, VA 23001
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Educational Award
Criteria: This awar d may be given to a School of Reflexology or Teacher of Reflexology that has:
Provided outstanding educational opportunities for students at the 200 hour basic foot reflexology curriculum
requirements for over five (5) years
Provides continuing education classes in advance techniques.
Schools may be state, local, and/or international schools of reflexology who continue to work to increase the
standards and quality of education above the 200 hour established basic requirements
Nominee’s Name: ________________________________________
Submission Date:______________
Nominee’s email address: _____________________________ Name of School: _______________________________
Title:_____________________________________ Person completing this form: ______________________________

In your own words explain why you believe this person to fit the criteria of this award:

Submissions ar e due by Mar ch 15th to Connie Hubley ConnieHubley@reflexology-usa.org
Incomplete infor mation could cause a delay or r ejection of the application
Nominations will be evaluated. Not all submissions will r esult in an awar d
Use an additional sheet if r equir ed. Submissions should be 500 wor ds or less and in Wor d for mat.

34

Reflexology Across America

Leadership Service Award: Local, State, National and Inter national Ser vice.
Criteria: This awar d is given to the per son or per sons who demonstr ate a sustained dedication to the field of
Reflexology through leadership and active participation in a combination of /or all areas of service to the Reflexology
Community including: Local, State, National and beyond, through their initiative, inspiration and demonstrated work
above the ordinary over a continuous period covering 5 years or more. This service may include a combination of at
least four (4) activities such as:
Board and Committee work at the state, national and/or international level.
Conducted demonstrations and informative talks/programs in public venues to introduce and/or promote the field
of Reflexology to the public
Gave interviews and appeared in public broadcasting (television/radio)
Wrote articles for newspapers, magazines or authored books locally and at the state, national and international level
Taught Reflexology at the certification level, or as continuing education program, privately or in a school setting;
or as introductory level classes.
Served and actively participated on Committees at the state, national and/or international level
Served on and actively participated as a Board of Director at the state, national and/or international level for a sustained period of two (2) or more years per each term of service.
Nominee’s Name: ____________________________________________
Submission Date: _______________________________
Nominee’s email address: _____________________________________
Person completing this form: ___________________________________
In your own words explain why you believe this person fits the criteria of this award:

Submissions ar e due by Mar ch 15th to Connie Hubley ConnieHubley@reflexology-usa.org
Incomplete infor mation could cause a delay or r ejection of the application
Nominations will be evaluated. Not all submissions will r esult in an awar d
Use an additional sheet if r equir ed. Submissions should be 500 wor ds or less and in Wor d for mat.
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Outstanding Service Award – State and National Level
Criteria: This awar d may be given to any per son that has:
Minimum 5 years post certification (200 hours school or National Certification)
Member of State Association and RAA
Functioning or retired reflexologist that advocates for reflexology
Who has been involved in/worked at the national level either as a:
-

Board member
Committee member
Delegate
Or Special Appointed person

Nominee’s Name: _________________________________________ Submission Date:______________
Nominee’s email address: _______________________________________________________
Profession:_______________________________
Person completing this form:____________________________

In your own words explain why you believe this person to fit the criteria of this award:

Submissions ar e due by Mar ch 15th to Connie Hubley ConnieHubley@reflexology-usa.org
Incomplete infor mation could cause a delay or r ejection of the application
Nominations will be evaluated. Not all submissions will r esult in an awar d
Use an additional sheet if r equir ed. Submissions should be 500 wor ds or less and in Wor d for mat.
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Eunice Ingham Award for Lifetime Achievement
Criteria: This award is given to the person or persons who demonstrate a sustained dedication to the field of Reflexology and meets the following criteria
Has been a RAA member for a minimum of 10 years
Served on the RAA Board or a Committee Chair at any time during their long careers in Reflexology
Continues to promote the field of Reflexology by giving freely of their time and talents to help mentor new
Reflexologists; to provide their healing touch to those in need; and to teach self-care to lay people in
community service to the Public
Nominee’s Name:_________________________________________ Submission Date: ______________
Nominee’s email address: _____________________________________________________
State Association (not a requirement):______________
Current or past titles if applicable (include dates of service):____________________________________
Years of Service to RAA(e.g. 2000-2010): ___________ Person completing this form:________________
In your own words explain why you believe this person fits the criteria of this award:

Submissions ar e due by Mar ch 15th to Connie Hubley ConnieHubley@reflexology-usa.org
Incomplete infor mation could cause a delay or r ejection of the application
Nominations will be evaluated. Not all submissions will r esult in an awar d
Use an additional sheet if r equir ed. Submissions should be 500 wor ds or less and in Wor d for mat.
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Businesses who are Associate Members of RAA
State Business Name

E-Mail

Website

Phone Numbers

AZ

Stephanie Olson

cardcol@cableone.net

www.touchoftranquilityaz.com (928) 213-2142

CA

Metamorphosis Center

cdsilver11@gmail.com

www.metamorphosiscenter.com

CO

Golden Flower Health Clinic

goldenflowerhealthclinic@gmail.com

CT

Sokushindo Oriental Foot Reflexology sokushindofootcare@gmail.com www.sokushindofootcare.com

(203) 228-5555

CT

Carol's Healing Hands

carolshealinghands@gmail.com

(203) 258-3383

FL

Laura Norman Holistic Reflexology

info@lauranorman.com

www.lauranorman.com

(212) 532-4404

GB

Sue Ricks

suericks@suericks.com

www.suericks.com

44 150.921.4373

ME

Mary's Massage & Bodywork

mcpatter@gmail.com

NC

Claire Marie Miller Seminars, Inc

clairemariemiller@gmail.com

NC

Brenda Isenhour

brendaisenhour@yahoo.com

(704) 881-0357

ND

Life Touch by Rose

roselynn2007@gmail.com

(701) 590-2086

OR

Soles to Soul Reflexology

solestosoul@earthlink.net

OR

Casey Perry

sole2soulald@live.com

RI

MY Reflexology Store - Online

myreflexologystore@cox.net

www.MYreflexologystore.com

(401) 714-5722

TX

Integrative Healing Institute

kim@integrativehealingsa.com

www.naturalreflexes.com

(210) 967-4400

WI

Joannes Reflexology

joannesreflexology@gmail.com

www.joannesreflexology.com

(920) 994-4633

WY

AromaTherapy by Laura J

oilsljj@hotmail.com

(707) 537-5911
(719) 676-2245

(207) 660-5331
www.clairemariemiller.com

www.solestosoulreflexology.com

(919) 967-9015

(503) 720-7067
(541) 232-3365

(307) 724-0448

Membership Applications
are found at:
http://reflexology-usa.org/membershipapplications/

BILL FLOCCO is coming back to R.I.!
Integrating Foot, Hand, Ear Reflexology
Friday, October 7, 2016
6:00PM – 9:00PM
(3 CEU’s)
Advanced Ear Reflexology
Saturday & Sunday
October 8, 9, 2016
8:30AM – 5PM Both Days
(14 CEU’s)
Sponsored by RARI
Contact: Linda Menar d
reflexfeet@gmail.com
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Published by:
Reflexology Association of America
PO Box 220, Achilles, VA 23001
Contact:: InfoRAA@reflexology-usa.org
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