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Photos Around the Anchorage RAA Convention!

The Sheraton posted our name and events
everyday...pretty great advertising.

Debbie Hitt, Sue Ricks, and our wonderful
Emcee, Jane Lanverman.

The large, comfortable reflexology room
was a favorite of everyone
Top Right: Our Alaska Hosts: (L-R)
Mark Bell, Chloe Clark-Berry, Mary
Reimann, Diane Thompson, Marta
Tuck, Mary Mohlmann.
Above R: Cheryl Burke is working
on Reggie Harrison, the Harlem
Globetrotter Opposition Coach ’s
feet.
Left: Mary Reimann is working on
her friend, Trish.
Looks like all these folks are
having fun!
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RAA’s
Mission Statement
The Reflexology Association of America (RAA) is
a non-profit organization that promotes the
scientific and professional advancement of
reflexology. Our mission is to elevate and
standardize the quality of reflexology services
available to the public. The Reflexology
Association of America works to unify and
support state reflexology associations in order to
create one national movement toward greater
excellence, integrity, research and public safety.

RAA’s Definition
Reflexology is a non-invasive complementary
practice involving the use of alternating pressure
applied to the reflexes within the reflex maps of
the body located on the feet, hands and outer
ears. (RAA 2006).
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From the Editor—
Karen Kirts
Dear Readers,
What an exciting time we had in Anchorage,
Alaska! If you were there, then you know. I can’t wait
until the next one – which will be in Chicago in 2018.
This was my very first RAA Conference and it
was wonderful to meet so many reflexologists from
around the world, including all the well-known teachers, authors, presenters, and Board members. Everyone appeared to me to have one primary goal: furthering the development of reflexology and reflexologists.
Speakers were all very interesting — presenting
thought provoking ideas and methods for increasing
our businesses and serving our clients even better.
Vendors shared their breadth and depth of
knowledge with everyone who stopped by their tables.
We even had a new book brought in especially for this
conference that was hot off the press.
Some of us were lucky enough to meet a few
Harlem Globetrotters who were staying in our hotel.
A few could be found after their performances in the
hotel conversation area and bar. Of course, some
members took advantage of the Globetrotter shows at
the nearby Convention Center.
About 20 of us enjoyed the beautiful, stunning
scenery on the bus ride down the Kenai Peninsula; and
on the whale watch, we saw at least one whale along
with otters, bald eagles, sea lions, and seals.
I particularly enjoyed seeing some of my Alaska
friends and catching up on each other’s lives. I also
donated reflexology to many of my Anchorage friends
and acquaintances. Hopefully, they will start going to
AKRA folks soon.
I am grateful to Maryland Reflexology Association for funding my expenses so I could attend the Delegate Assembly, LE&OD meetings and the Conference.
I am grateful to Kim Jenner for sharing her companion
fare with me. I am very happy to be a part of this wonderful, healing modality that we all love!
Karen

Membership Applications
http://reflexology-usa.org/
membership-applications/
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This is the quarterly news
magazine of the Reflexology
Association of America
(RAA). The material
contained in this publication
is educational in nature and
not intended as medical
advice or treatment. The
views of the authors are not
necessarily the views of the
editor or the RAA Board of
Directors.
Submissions of original
articles and photographs are
encouraged and each will be
considered for publication if
space permits. We accept
advertisements. We reserve
the right to edit and/or refuse
to print any material (articles
or advertisements)
submitted.
Permission is granted to
reprint articles with the
acknowledgement: “This
article is reprinted or copied
with permission of the
Reflexology Association of
America” followed by the
date of the issue.
Affiliated states receive one
black and white, quarter page
ad for free. Unaffiliated states
may list events they are
hosting at no cost, however,
ads must be purchased.

FRONT COVER: Photo
of RAA members who
attended the 2016
Reflexology Association of
America Conference held
this Spring in Anchorage,
Alaska. This photo was shot
from the top of the hotel’s
winding, jade staircase.
Most of the photos in this
issue were expertly taken by
Cheryl Burke.
BACK COVER: Alaska
plate is on Mary Reimann’s
vehicle.
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Proofreaders:

Jan Benson/ Karen Ball/
Cheryl Burke/ Toril Oien
Eller/ Claire Guy/Kim
Jenner/Darlene QuirinMai/
Mary Reimann

PRESIDENT’S MESSAGE
Mia Earl

We had an amazing experience during
the RAA 2016 conference in Alaska as we
gained new knowledge, embraced existing
friendships, formed new relationships, and enjoyed the beautiful season of Alaska. Again, I
thank and appreciate each person that helped
to make the RAA conference a success. I encourage you to take some time to review the
pictures and comments about the conference
provided to you in the magazine and on Face
Book.

We invite you to join committees that support the work and
growth of RAA. It is the rebirth
of this time in RAA that we look
to engage our members and set
new goals to enrich the lives of
those we serve.

As shared by Arnold Bennett, this next
membership year is ready and waiting for us as
reflexologists to impact the world. As I choose
to continue my commitment to RAA, Thank
Now, summer is here! Summer is usual- you for the opportunity to serve!
ly the warmest season of the year. However, it
“The chief beauty about time
is a time that many enjoy outdoor social activities that were impossible during the freezing
is that you cannot waste it in advance.
winter weather. Summer gives life, birth, and
The next year, the next day, the next hour are
rebirth to things around us as we resume activilying ready for you,
ty and nature feels alive again with plant blosas perfect, as unspoiled,
soms. With that said, I hope you have renewed
as if you had never wasted or misapplied
your RAA membership as we continue to give
life to the field and profession of reflexology.
a single moment in all your life.
As we move into another membership year, the
You can turn over a new leaf every hour
RAA Board continues to examine our processes
if you choose.”
and make changes to best meet the needs of our
― Arnold Bennett
membership that align with the vision of RAA.
Please take a moment to review reports and information shared by members in this magazine.
Lunch at the Presidents’ table at the 2016 Conference in Anchorage. These Presidents enjoyed a delicious lunch
while discussing issues and ideas that organizations have in common. Those attending were L-R Bottom: Diana
Stinemetz (AZ), Jane Lanverman (OH), Jan Benson (ND), Fred Coen (NM). L-R Back Row: Lili Valentine (delegate
from VA), Mia Earl (RAA President), Kim Jenner (MD).
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Reflexions from the DAC Desk

diane Wedge, RAA Delegate Assembly Coordinator (DAC)

The Big Picture and Us
(But We Just Wanna
Do Feet)!
There were 14 (of
24) sitting state delegates
who met face to face at a
Delegate Assembly (DA)
meeting at the RAA Conference, 2016 - Alaska on
April 28. These committed state and national volunteers arrived a day earlier to attend the DA and
took time away from experiencing the beauty of
Alaska outdoors and the entertaining, educational
and social event-offerings indoors to conduct their
business for four hours. One more delegate even
attended the DA meeting via telephone and webinar from Georgia! The New Frontier in Reflexology was on full display with the DA utilizing this
new technology.
I believe we all came away from that meeting with a better understanding of our role as delegates. We learned about the big-picture within
the field of reflexology and how important it is for
us to convey that big-picture to the individual professional member - especially when it comes to legislation:



Massachusetts h as h ad r eflexology exempt from their state Massage Law for many years.
Presently, there is a city by city movement to create
municipal "ordinances" or "regulations" governing
reflexology practitioners in order to "protect the
public" from human-trafficking. These reflexology
city laws have included exorbitant fees. The Massachusetts Association of Reflexology (MAR) President is leading a charge to create a downloadable
legislation packet that will offer information about
the profession of reflexology to councilmen and
boards of health with guidelines for them to consider when creating their city reflexology regulation.
This approach in Waltham and Quincy, MA by
small bands of reflexologists has reduced establishment and practitioner fees from hundreds to $50.



New York state pr actitioner s are char ged
with introducing reflexology to their legislators at
the state capitol in Albany on Lobby Day in
May. NYSRA delegates were able to ask for help by
way of the Delegate Assembly. In support, the delegate from WA provided New York with a copy of
her letter to legislators and the delegate from MA
offered to get a request out to reflexologists in
neighboring states, asking them to attend NY Lobby
Day.
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Colorado had a bill pop -up in May that
"would have stripped away the rights of both consumers and practitioners to have valid exemptions
for alternative practices." Delegates from CO were
able to reach out beyond their own state to professionals for support - nationwide - with their request
for assistance by way of the Delegate Assembly. The
CO "bill was amended in committee to allow full
protection for exempted alternative practices" and
Colorado legislators were put on notice that, "the
world of reflexology is watching."
Delegates have all kinds of legislative documents and PowerPoint presentations they may utilize (at their fingertips) on behalf of their state associations. You may also wish to check-out the RAA
publication, Legislative Work and Guidelines.
Delegates share legislative state news at the
monthly, Delegate Assembly (DA) conference-call
which becomes helpful to another state by way of
their own delegate representative. The RAA Board
of Directors is apprised of the DA's reports and their
Legislation Committee is quick to offer assistance. The American Reflexology Certification Board
(ARCB), a RAA "sister" association, is also available
with legislative support as is the brand new, National
Council of Reflexology Educators (NCRE).
The RAA BoD attended the first hour of our
Alaska DA meeting. Our RAA President stated, "The
delegates are critical to the functioning of RAA. It is
a two-way street. The delegates know better than
the board of what is going on in their states, so it is
very critical that we communicate so RAA can support [delegates] as best as possible." The RAA President went on to introduce the other six RAA directors and each of them told us about their position on
the board and the committees they chair. All delegates are required to sit on one RAA committee so it
was nice for us to put a director's face with our
emails and telephone calls.
At least half of the delegates who were in
Alaska attended the Leadership Education and Organizational Development (LE&OD) workshop presented by the RAA leadership team which consisted
of current RAA directors, past presidents and RAA
advisors. The LE&OD gave delegates another opportunity to share their state association's trials and
tribulations in order to give or receive help with state
(Continued on page 14)

From The Desk of RAA’s Administrative Assistant
Toril Oien Eller

As soon as the very successful Anchorage Conference came to completion,
membership renewal time is upon us. This is a busy time of year and I am here to
help you navigate the process.
The best way to contact the office is via e-mail, infoRAA@reflexology-usa.org,
but you can also call (980) 234-0159. Please check your card for the expiration year
and visit our site www.reflexology-usa.org to renew if it expires in 2016.
You have the option of renewing online or mailing in the print version of your
application. We can no longer accept payments over the phone due to credit card security issues.
We are also adding and changing some features of the membership sign-up
process and profiles that we think will benefit everyone.
Have a lovely summer!
Toril

RAA Affiliates & Delegates
Affiliated states may have two delegates representing each of them.
Unaffiliated states may have two delegates representing all of them. If you
would like to learn more about the Delegate Assembly and/or becoming a
delegate, please contact: RAADelegateCoordinator@Reflexoology-

State

Delegates

State

Delegates

Alaska - AKRA

Chloe Clark-Berry
Marta Tuck

New York - NYSRA

Florica Radu
Carol Schwartz

Arizona - AZRA

Looking for delegates!

North Carolina - NCRA

Cheryl Burke

Colorado - ARC

Cindy Cain
Jacque Whitehead

Ohio - RAO

Mary Ellen Shupert
Jan Weal-Grubb

Connecticut RACT

Looking for Delegates

Oregon - ORN

Cindy Rice

Georgia - GRO

Lydia Bassetti

Rhode Island - RARI

Cheryl Pelletier

Iowa - RAIA

Janet Latchaw
Patricia Barrance

Virginia - RAVA

Lili Valentine

Maine - MCR

Kate Winant

Wisconsin - IRW

Jeanne B. Hughes
Donna Mumm

Maryland MDRA

Caroline Klem
Karen Kirts

Unaffiliated States
CA, IL, NJ, PA, TX

Cheryl Boerger (CA)

Massachusetts MAR

diane Wedge, DAC
Shannon Brisson

Unaffiliated States
HI, MN, NH, ND, [RA]OR, TN, WA

Linda Frank (WA)

New Mexico—
NMAR

Fred Coen

RAA BoD Delegate Assembly
Liaison

Jan Benson (ND), DAL
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REFLEXOLOGY NOW LISTED ON NIH WEBSITE!!!
By Kim Jenner

On February 5th, Legislative Co-Chairs Iris Aharonovich and I were assigned the last five
minutes of their day-long meeting (an unenviable timeslot) to speak before the National Advisory
Council for Complementary and Integrative Health at the National Institutes of Health (NIH) in
Bethesda, Maryland.
Iris and I knew that former RAA Board member
and current ARCB Board member, Julia Dollinger, had
attended these quarterly meetings for several years,
making in-roads for us. Several attempts by Julia and
Christine Issel to send NIH reflexology information never
resulted in any forward action from them, so we knew we
had to really get their attention.
We started by asking if the group had heard of
reflexology and most responded affirmatively. Iris then
asked if they knew how to pick a qualified reflexologist? It
was clear from the blank looks that we have a lot of work
to do in this regard.
At this point, we had their attention and we went
for the punch…we asked to be listed on their website
under relaxation techniques. The positive response from
the Chair was for us to speak with the Director of Public
Relations, who approached us immediately after the
meeting was over. We exchanged cards and she said that
it shouldn’t be a problem.
Iris and I left with our heads in the clouds! It took a
few emails and phone calls, but we were able to announce
during the RAA Conference in Alaska that Reflexology
now has a listing, not where we initially requested, but on
their website under Health Topics in alphabetical order,
right above Reiki.
There is still some tweaking to be done and Julia
and Christine are working with them to refine the
information listed. Iris attended the meeting on June 3rd
and expressed our gratitude. Their next meeting is in
October. We plan to be there.
Please take a few minutes to see our new listing: https://
nccih.nih.gov/health/reflexology.
Top photo: Iris Aharonovich and Kim Jenner, RAA Legislative co-chairs.
Lower: Julia Dollinger, ARCB Board member and former RAA Board member.

JUNE IS RAA MEMBERSHIP MONTH!!!
JOIN OR RENEW TODAY
http://reflexology-usa.org/membership-applications
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Lobby Day in Albany, New York

Iris Aharonovich, RAA Co-Chair Legislative Committee

May 17, 2016 at
4:30 a.m. my alarm went
off and I did my best to
be out of the house to
catch the flight from Baltimore to New York for
Lobby Day. Though it
was an early flight, I was
excited like a little girl
who is going to meet a
famous person.
By 9:30 a.m. I am at the Legislative building
at the Capitol in Albany - WOW! Everyone I see is
in a suit and tie, with folders under their arms, a
serious look on their faces, and me—the little girl
who is sooooo excited. I am originally from Israel
so this is all new to me.
Walking out of the 3rd floor elevator, after I
went through the security (carrying a big Reflexology Association of America banner with me that
raised many questions: what was in the big long
box?).
I see members of the New York State Reflexology Association (NYSRA.) They welcomed me
with big smiles. Behind them were posters, banners and a table with brochures. Christine Issel
and Julia Dollinger, representing the American
Reflexology Certification Board (ARCB), were
there too. I discovered that Julia had a large suitcase filled with “magic.”
Everyone was certainly ready for the day!
There was no time for small talk; we started immediately with appointments. Twenty NYSRA members were split into three teams and had made appointments to visit many Assembly members.
I spent my time with Julia and Christine seeing different members of the Senate. The first
“magic” Julia pulled out of her case was two large
papers—our schedule of appointments. Every 3045 minutes we were walking and taking the elevator, up or down, for a new meeting.
With every person that we met I was given a
quick explanation of who the person was; why they
were important to us; and what we would say.
There was more “magic” in Julia’s bag: a unique
and effective video that demonstrated the difference between massage and reflexology, booklets
with explanations and brochures to review later to
remind them of what was discussed. We did not
waste any time; if the senator was not in, we spoke
with his or her Chief of Staff or secretary.

We attended the Higher Education Committee meeting. This is where our reflexology bills
were currently in the legislative process. Our bills
were not on the agenda today and we could not
speak but attended the meeting so that the committee members saw us, knew that we were there,
and for us to listen and observe how the meeting
was conducted.
It seemed that we were always rushing from
one meeting to the next. We barely had time to use
the restroom. What a day! In the end, the day was
educational, full of information, details, and politics.
The preparation for such a day required an
abundant amount of effort and time, a great deal
of "digging work" to look for the specific people
that could or might be willing to help us and to arrange and prepare ourselves in advance.
Before today, it took time to go over the websites of all the senators and assembly members
and be sure who were the right persons to meet
with; to make phone calls to ask them to see us; to
think very carefully about what we want from
them; how are we going to say it; and what words
to choose that they will understand and make
them decide to sponsor and support our bill. Every
word is critical; we need to listen very carefully to
their questions and our answers must be thoughtful.
By 3:30 p.m. I left for the airport. But it was
not the end of the day for Christine and Julia. They
continued with meetings and of course scheduled
the next Lobby Day. Then there were the handwritten thank you notes that need to be sent when
they get home. In the meantime, we will need to
keep an eye on our bills and make sure the fire
continues to burn.
Thank you Christine, Julia and NYSRA
members for this great opportunity to be there
with you, to participate, to try to help to make a
difference. I believe if we keep up our hard work,
we will see the fruits of it.
Dear Members: to make change, takes time,
effort and money—but if you have a vision and you
believe in it and know that it is for the best for everyone, the work is worthwhile.
Working together—RAA, ARCB and
NYSRA—we can make change happen. We can
make the dream—a licensing law for reflexology—
come true, for surely it must be!
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Reflexology at the International Congress on
Integrative Medicine and Health conference
Christine Issel

The purpose of the ICIMH, a consortium of five integrative medical groups, is to
expand and further develop the field of integrative medicine by advancing medical
school curricula, establish standards for research in integrative medicine, and integrate
complementary treatments into clinical care. Sitting on the board of each organization
are mostly MDs and PhDs.
Integrative medicine and health reaffirms the importance of the relationship between practitioner
and patient, focuses on the whole person, is informed by evidence, and makes use of all appropriate therapeutic and lifestyle approaches, healthcare professionals and disciplines to achieve optimal health and
healing.
The conference was held at the beautiful Green Valley Ranch Resort—a 5-star resort in Henderson
(just outside of Las Vegas) 17-20 May. It was a huge international conference. There were over 1,000 participants from around the world and for the first time reflexology was represented.
One had to send in an abstract and be chosen as a speaker. When not chosen to lecture it is possible to present a poster based on the abstract. This was really the opportunity to expose those working in
integrative medicine to reflexology and what we do. It’s the big leagues! There were 380 posters on scientific research; 4 of which involved reflexology.
My poster was on Reflexology and Integrative Cancer Care and the Research Behind It. ICR member, Leila Eriksen from Denmark, was accepted for a poster presentation too. Her topic was Reflexology
Research & Clinical Praxis Around the World. There were two other posters from Israel. One was the affect of reflexology on women with breast cancer and the other just published this month in the Journal of
Clinical Anesthesia involved reflexology’s affect on reducing preoperative anxiety.
"It is amazing that both our abstracts were recognized,” said Leila. “This shows that there is an
interest in our field. To have a poster represented at a huge international conference like this means that
the information goes into highly respected databases and the information can be found by researchers all
over the world. Many abstracts do not pass the peer-review test so this was a fantastic chance to have reflexology visible.”
Leila’s expenses were supported by the Danish National Board of Health and mine were covered
by grants from the American Reflexology Certification Board and the Reflexology Association of America.
Next year the congress will be held in Berlin.
Conference Convened By

An organization committed to sharing information and ideas, meeting challenges together in a
process grounded by the values of integrative medicine, supporting member institutions, and providing a
national voice for the advancement of integrative principles.

In Association With
ISCMR is a worldwide scientific non-profit professional organization of researchers, practitioners
and policy makers devoted to foster co-operative and multidisciplinary research and development as well
as the application of knowledge in the fields of Complementary, Traditional and Integrative Medicine.
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(Continued on page 13)

(Continued from page 12)

IHPC is a consortium of 15 associations
and educational institutions collectively
representing over 400,000 practitioners and by
extension, millions of patients.

Membership includes 17 national organizations, 30 individual colleges and universities and
roughly 15 associate organizations. Core members are the councils of colleges, accrediting agencies and
certification and testing organizations associated with integrative health and medicine fields with a
U.S. Department of Education-recognized accrediting agency: acupuncture and Oriental medicine, chiropractic, massage therapy, naturopathic medicine and direct entry midwifery. Additional members
are organizations from emerging and traditional world medicine professions: Yoga therapy, Ayurvedic
medicine and homeopathy.
The Academy of Integrative Health & Medicine
(AIHM) is an association of health professionals and citizens
working to put health and care back into health care. AIHM is
a non-profit global interdisciplinary organization.

WELCOME
New RAA Members !!
Professional

Treesha DiGuido (IL)
Judy Schlueter (IL)

Associate Practitioner
Judy Deal (IN)
Ah Si Mee (GA)
Aviela Yisrael (OH)

Associate Student
Tim Galvan (IN)

Associate Supporter
Jinx Ditthavong (GA)
Rebecca Rau (WA)
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(Continued from page 8)
issues. Our leaders were generous with their time
and knowledge to educate everyone in attendance. These LE&OD workshops can be modified to
address issues specific to your state's needs. Delegates from Massachusetts and Maine are currently
organizing a regional training in New England. For
more information on conducting an LE&OD workshop in your neck of the woods, please contact
RAAPres@reflexology-usa.org.
Many of you will read all about how wonderful the RAA Conference, 2016 - Alaska was elsewhere
in the RAA News Magazine, Reflexology Across
America - Summer Issue, 2016, the RAA website, the
RAA Facebook page and your own state association's
publications. Things like: How organized the Alaska
experience was. New this year was a different presentation format that put all of us in the same room with
two speakers per day and conveniently located the
Vendor Room right outside the meeting room doors
with authors, educators and merchants from around
the world!
You may also read about (or hear from your
delegates): How terrific the speakers were. How great
the food and accommodations were. How beautiful
Alaska and its people are. How welcoming and gracious our hosting state association, the AKRA
was. How we learned of the new, National Council
for Reflexology Educators (NCRE) which "emerged
in January of 2016 with the intention of supporting
the needs of educators by offering educational resources, forums, conferences, online training and a
voice at legislative proceedings" - wow! How to Create a Business Facebook presence. How hard the
many volunteers worked (at the conference and some
for two years) and how excited they were to attend a
special reception held in their honor (for the very first

time) and which was devised by the RAA President
and hosted by the RAA BoD in appreciation.
In addition to all of that, the RAA BoD graciously allotted us time to introduce each delegate to
the entire general assembly. This gesture provided
everyone in attendance with visuals of who the delegates are and gave them the opportunity to approach
the delegates with any of their questions, concerns
and interests. As a result, we acquired three delegate candidates at this conference!
You may wish to purchase one or more copies
of this summer's issue of Reflexology Across America to gift to a colleague or share with your state association so they can read about the Alaska conference.
They won't want to miss the next conference in Chicago (2018) and can start now to plan their trip!
To learn more about the conference in Alaska
and the tremendous education we received from the
speaker presentations, consider ordering online a
copy of the 2016 RAA Conference Book. This publication (as well as previous conference books) can
help your state association memberships to decide
which educator they might like to bring to their area
for a weekend workshop!

You don't have a state association? Check out
the RAA publication, Guidelines to Setting up a Reflexology Association or contact your delegate!
If you would like to become a RAAaffiliated state, please contact RAAPres@reflexology
-usa.org. Please do not feel daunted by the process
to become a 501c6, not-for-profit membership organization either, as we have a friend of the Delegate Assembly who will walk you through the timeline and help you with the paperwork to become a
RAA-affiliated state.
All of the above RAA publications may obtained for nominal fees at http://reflexologyusa.org/product-category/raa-publications/.
(Continued on page 36)
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NCRE – The Voice and Support for Reflexology Educators

The National Council for Reflexology
The National Council for Reflexology Educators (NCRE) is a non -profit membership organization that formed early this year. The five member Board of Directors of NCRE chose
to survey the reflexology community in order to get a clear picture of the current state of reflexology education in the United States. Links to the survey were emailed to members of the Reflexology Association of America (RAA) and to certificants of the American Reflexology Certification
Board (ARCB). Over 100 reflexology educators and non-educators responded to the survey. Results of the survey were presented at two round-table discussions at the RAA conference in Anchorage, Alaska. Feedback from the discussions was overwhelmingly positive and we left with the
feeling that the reflexology community is ready to embrace this next step.
The Council’s mission is to help meet the diverse needs of the reflexology educational community by:
 Acting as a resource center for educators and promoting continuing education.
 Serving as a voice for educators and responding to their needs within the reflexology community and beyond.
 Developing national standards for reflexology education, including a core curriculum.
The Council will help bridge the gap between an individual’s desire to teach and their potential lack of formal educational training. We plan to provide classes and training opportunities
to help educators build their teaching skills, creating pathways to achievement. We see this as an
opportunity for meaningful dialogue between educators. We believe that when one of us succeeds, we all succeed and that by sharing best practices and supporting each other, together we
will bring reflexology education to the next level.
Members of the NCRE Board of Directors ratified the organization’s Bylaws in May and are
currently working on incorporating. As we move forward, we will be asking for more involvement
from the reflexology community. We expect to have a website online this summer, so stay tuned
for additional information as it becomes available.
Members of the Board are:
Brenda Makowsky (IL), President
Ralph Richey (AZ), Treasurer
Nancy Bartlett (RI), Secretary
Susan Raskin (NY), Director

Alison Gingras (ME), Director

Left: Kenai Star took us on our whale watch.

Past President of RAA, NBCR
Educator, School Owner, MBA, NBCR
Educator, NBCR
Educator, School Owner, MS, RN, NBCR,
Past President NYSRA
Past President of RAA, NBCR

Right: Karen Ball posing beside one of the etched in marble walls.
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RAA STAFF MEMBER SPOTLIGHT
As told to Lynn Watson

Meet Karen Kirts, RAA Editor
“The longest and hardest
test I ever took was the ARCB test. I
could practically feel my brain
draining. Maybe that is why I could
not remember Eunice Ingham's name during the
practical. Oh, well, they passed me anyway! And, I
am grateful! I LOVE REFLEXOLOGY and what it
does for the receiver and the giver,” said Karen
Kirts, editor of our RAA magazine. And she has
taken a few tests in her life before reflexology. Karen earned her B.S. in education, completed a year
of Master's classes, and she passed the teaching
Music Praxis without ever being a music major or
minor.
Karen would like for us to know that she is
especially proud of her two wonderful daughters
and four grandchildren, two who live in northern
Virginia and two who live in Tennessee. She met
her husband in Tennessee. That's sounds like another story, and maybe some of you will ask her
about it. Karen tells us, “I've driven back and forth
across this great country 3 or 4 times.” Here's one
story of her travels that she shared with us.
For those of us 60+ (and willing to admit
that) we remember well the late 60's and early
70's, and easily remember and recognize the essence of this story. In '69 and '70 Karen and a
friend traveled all around the States and Canada
in a VW bus. They lived in California, and traveled
up the west coast to British Columbia on their way
to Alaska. “But it got too cold, and the van had no
heat. Haha,” Karen says. “We then decided to visit
my friend’s parents in Montreal. On our way there
and back, we met some very interesting people
and saw many wonderful sights. When we came
across Canada and down to Montana, HAIR was
playing. Cops were everywhere, guarding the movie theatre. There were the young people from this
northern Montana town, and there we were - two
women with long hair living in a California van
with peace signs all over it. We got some interesting stares from folks. I wrote a short story about
our year traveling in the VW van, and it is stuffed
in a box somewhere in my closet.”
Much later, Karen did make it to Alaska,
and lived and worked in both Juneau and Anchorage for many years. She says, “So, you know how
you get an idea, and you just seem pushed by unseen forces to do it – well, that's how and why I
started the Juneau Children’s Peace Choir. Free to
anyone. Juneau had a wonderful choir for young
people, but it was not free, and it was run very
16
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strictly, with difficult music. I thought since singing makes people feel so good, I wanted one where
kids could come and have fun singing fun songs
and let positive messages sink into their psyche.“
“So, for the choir I designed the flyers, posted them around town. Having lunch at a sandwich
shop named, ‘Bullwinkle's’ of the week we were to
begin on Friday, I “found” a director. She had two
kids the right ages to attend—perfect. I found places for us to perform around town. I “happened upon” two directors over the years, who both became
school teachers. I feel good about that too. A Methodist church let us use their sanctuary for rehearsals for practically free. They had a beautiful grand
piano – a piano player's dream.”
During those years in Juneau she taught piano to about 15 students. Karen added, “I had one
young piano student who tried and tried, and practiced and practiced, but he was never going to be
Liberace. Well, neither am I. I held my tongue even
though I kept wanting to tell his Dad to save his
money. The boy practiced, and he rode his bike to
my house for his lessons (and it rains all the time in
Juneau), so, I just encouraged him to do his best.
Years later he found me on line and thanked me for
all my work with him. He said he played several
instruments in his high school band. He was so
happy to share his successes. I was so happy that I
had kept my mouth shut. None of the instruments
he mentioned, though, was a piano.”
It's always amazing the many things people
have done in their lives that we would probably
never guess. These stories give you a glimpse into
Karen's, and here are a few more she has shared.
What an amazing lady!
* Once I owned 10 shares of a Juneau gold mine
and took a helicopter over to see the mine.
* I have four tennis trophies from high school and
played a year for Ohio State’s Women’s Tennis
Team.
* I composed Alaska Legislative Citations while
working at AK Legislative Affairs Agency – I fantasize that some still are hanging on people's walls.
* I taught grade school a total of 7 years—3rd, 4th,
and 5th grades and music to pre-K through 8th
grade.
* I know folks I could stay overnight with in many
states, and they could stay with me.

* I wrote a booklet on ‘How to Start a Children's
Peace Choir’ and was always going to post it online
for a dollar.
(Continued on page 17)

(Continued from page 16)
* I wrote a few simple songs when I had the children's choir - my favorite still is "Look for Joy."
We also use sign language to it. Basically, what
you look for— you will find. So, if you Look for Joy
(Love, Peace) - you will find it."
* When I worked for Senior Services in Juneau, I
also played the piano weekly for two years during
lunches at the local Senior Center.
* In Juneau I wrote a book called "Beyond” which
has morphed into a coloring book of sorts. Originally, I plasticized the pages and included a dry
erase marker, so the book could be re-used. The
book’s idea is to help kids, and the folks who read
it with them, see (and think) beyond their immediate surroundings. So many people never leave
their home towns-even on vacations. Unfortunately, you won't find the book on Amazon. I probably
sent it to 5 or 6 publishers, but I am too thin
skinned, I guess, to take the 'sorry' letters. 'Good
idea,' 'revolutionary' but we don't print that type.

Luther King, Jr.'s Children's Peace Choir, which
was sponsored by the Anchorage School District.”
She loved it so much, she's beginning another free Peace Choir this summer in Owings Mills,
MD. “The choir director, a young man, and I are
having a week of Pleasant Hill Children's Peace
Choir-- to see if there is interest. With the previous
unrest in the city, I've been thinking (pushed again)
that a Peace Choir will work here too…with updated
music. If there is a good turn out, we plan to continue during the school year.”

* I was hired from 100 applicants to administer a
HUD grant for the Alaska State Human Rights
Commission in Anchorage. I researched and wrote
a directory of activities around the country that
promoted prejudice reduction. We worked with a
local high school, had an art contest, published
two posters (they hang in my home), made a film
from a weekend training with 13 students, and
shared everything with all Alaska high schools
along with a training booklet.
* When I got a summer job playing the piano for
the Lady Lou Review (a gold rush melodrama), I
moved back to Juneau from Anchorage.

Electric sign outside church announcing Peace Choir. .

* Playing for tourists who came from the ships
one summer in Juneau, was the best and hardest
job I ever had. First of all, learning to play the
whole hour and a half of mostly jazzy music, while
controlling the lighting for the scene changes, and
trying to play to satisfy all of the singers was challenging. Especially bothersome were one Divatype, and one former pastor who sped up and
slowed down constantly on his solos just to see if I
could follow him. Joan Rivers and her entourage
were at one show.

“My favorite books in the library as a kid
were and remain the autobiography or biography.
So on the topic of reflexology I like the Eunice
Ingham books by Christine Issel. I also love the new
book by Bill Flocco. Whatever a person needs help
with, there are pictures of what to emphasize. It's
great to show clients so they can work on themselves.”

* I've played the piano or organ for various
churches most of my life since I was 13. Just retired from weekly choir rehearsals and Sunday
services.
Karen has in no way retired from sharing
her music, however. She says, “One of the best
projects that I've done is starting the Juneau Children's Peace Choir, which I ran for 5 years before
moving south.
I got the idea while living in Anchorage
and playing the piano for two years for the Martin

Karen would like us to know, “I am so grateful to have found reflexology. It and the Reiki I also
do, have calmed me down internally. I always enjoy
giving sessions because I feel so much better when I
am done as do the folks who are getting off my table. I usually start with the ears, then hands, and
then feet for about half the time. When working on
the ears I usually send some healing Reiki energy
through their body and out their toes-- just to get
my hands warmed up. “
“I very much enjoy pulling the RAA Magazine together and making it as great as I can!”
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SHARING OUR STORIES
Finding a Reflexologist on the
Internet

Submitted by Linda Desrosier, a Maine client
Self-employed and working 14-16 hour
days, oftentimes standing in one place, started
to take its toll. My tired feet would ache which
then affected other parts of my body due to the
posture I would take to offset the pain I was
feeling. I started to seek ways to not only
reward myself, but also to naturally reward
and repair my body from those long hours. It
was then that I started looking into
reflexology. After extensive research on the
Internet, I found a reflexologist.
Her credentials and experience were
impressive and her location was not too far
from my own. I booked my first appointment
and embarked on what I feel is the best thing I
could have ever done for myself. The
experience of reflexology is amazing. The
effects are long lasting and so beneficial. Let
me be clear that this not a foot massage. It is
an intentional therapeutic touch which
benefits the entire body.
In the year that I have been seeing M~,
I have learned that we need to respect our feet
and hands more. They are so often taken for
granted and it’s truly not until you experience
reflexology that you realize that feet are
something more than to fit your favorite shoe
around.
If you have never been to a
reflexologist, let me bring some of my
experience to you. The beginning of M~’s
sessions start with a wonderful foot bath. It’s
at this point where you begin to feel the stress
melting. This is also where I start to anticipate
what is yet to come.
After making sure I am comfortable on
the table, she begins. Breaths become slower
and the sensations begin and change as she
moves to different areas of my foot. These
sensations range from goosebumps covering
my entire body, a nice tingling in my head, to a
complete relaxation of my mind and body.
Precise, fluid movements are felt but there’s
also something special that M~ exudes.
Complete respect for the area she’s working on
and with that comes an awakening in oneself
that we do need to take better care of our feet
and hands.
18
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I opt for the hour long session but I
have to say that it feels like only mere minutes
have passed and it’s over. Although I never
really close my eyes, when it’s over I feel a
sense of complete relaxation and almost as
though I have just awakened from a restful
night’s sleep. The worst part of it is having to
go back to my day.
In closing, I simply can’t say enough
about M~ and reflexology. Only that I’m glad
that I found her and now that I have, I’m not
going to give her or reflexology up anytime
soon!
###################

Taking Reflexology for a Walk

Katie Greenman, Augusta, Maine
Last October I committed to joining the
two-week Maine Peace Walk from Ellsworth to
Portsmouth, NH. As an apprenticing
reflexologist I imagined that I could assist
other walkers by offering foot treatments after
our daily walks of 10-15 miles along Route 1.
The sessions would be informal and
individualized. If I had thought too much
about the ergonomic challenges of pulling this
off in outdoor and indoor settings, from park
benches to church pews, I might have
hesitated. But the only way to try something
like this is to jump into the journey with both
feet (and hands!) and be confident that I could
adapt.
Into my bag went a full pack of “free &
clear” wipes, a bottle of arnica massage oil, a
small pillow, and a canister of lanolin (for my
own and others’ blister prevention). Our
support vehicle would be carrying extra water
to supplement each individual’s supply so
hydration was not a concern. Hand sanitizer?
Yes, another essential. On the road during rest
stops walkers could keep their socks on, not
ideal, but my work on their feet would still be
effective for relieving foot and body stress.
Day one offered the first opportunity to
adapt reflexology on the road. We stopped for
lunch at an abandoned roadside rest stop. A
friend was resting on her back stretching her
legs up into the air. I thought if I could stand
facing her stretched up leg and rest her
foot on my thigh, I could work
each foot one at a time and
relieve some of her stress. She
(Continued on page 19)

(Continued from page 18)

later wrote, “The foot reflexology, not
surprisingly, eased the soreness from a long
day’s walk. What came as a surprise to me was
the full-body relaxation and discharge of
blocked energy that I experienced—a true gift.”
That evening another walker, not
having prepared adequately for the walk, was
having serious muscle soreness and foot pain.
Eager to have his feet worked on, he lay down
on a narrow bench at a lunch booth while a
potluck supper was being organized at
H.O.M.E. in Orland. I pulled up a chair,
supported his foot with the pillow on my lap
and did the best I could to relieve some of his
tension. He needed to give his feet a rest for
the coming days.
In Rockland, I noticed a weary, younger
walker looking hopeful as I worked on
another’s feet. He had removed his shoes and
socks and was glad I offered since he was a bit
shy about asking. While the greatest benefit
for him was the realization that he needed “to
take care of my feet more often and make
them more comfortable,” he also testified that
“with each push on my feet and manipulation
of those aching tissues, the miles sloughed off.
And at the end of the treatment. my feet forgot
they had just walked many miles.”
Most of the long distance walkers
received one or more treatments during the
two-week walk. A Buddhist nun who walked
with us the second week, also worked on feet.
For most of her adult life she has participated
in peace walks around the world and across
the United States. Over the years she has
picked up techniques from massage therapists
and reflexologists. When the Maine Peace
Walk reached Saco, we worked on each other’s

MISSOURI — Kay Payne (MO) wrote a

feet in a church vestry. A huge corn on the heel
of her left foot was troubling her, but not
preventing her from fulfilling her Buddhist
peace walker’s mission. The lanolin I brought
gave her some relief she said. One of the
Veterans for Peace declined my offer. I was
reminded that for some Vets, especially those
with PTSD, touch in the form of reflexology
may stir up emotions that they are not willing
to visit in a public or a private setting.
Fellow walkers kindly offered testimony
for me to include in this article and I hope
their positive responses might encourage other
reflexologists to embark on a similar
adventure with their much greater skill and
experience. All appreciated my willingness to
offer comfort and support. “The reflexology
was relaxing, rejuvenating, and entirely
enjoyable,” reported one walker. Another
wrote, “Had it not been for her services I
surely would not have been able to finish the
walk. I never realized how the gentle touch of
reflexology could not only eliminate pain,
swelling and stress in one’s feet but also
induce a sense of calm and relaxation.” It was
as much the compassion as the touch that
eased walkers to the next day’s challenge.
All of us on the walk brought our own
unique skills and personalities to contribute to
the Maine Peace Walk community. My gift of
reflexology not only benefited others, but also
renewed my own sense of well-being, for as I
worked, I felt rejuvenated through the
meditative, calming sensation that comes with
reflexology.

farm. I have cherished this special rock ever
since.

personal story which was in RAA Magazine
Fall 2015 edition (with the AK train on cover.)
Coming to Alaska finally came for me
Here is a short addendum.
and when I learned of the plan for the CentenMy late husband Bill and I planned a
nial Rose Garden in Anchorage and that RAA
cruise to Alaska for the summer of 2009 to cel- members were able to contribute a rock from
ebrate our 45th wedding anniversary but can- their state, I decided to
celled and instead side by side, we spent the
let go of my very speyear fighting his disease.
cial rock as a tribute to
He often surprised me with small gesmy Bill to represent
tures, letting me know he loved me. One such
our state, Missouri.
time he engraved, “Bill and Kay” in a flat red

rock found in the creek that runs through our
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STATE NEWS — Reflexology in Rhode Island – More Than Just Feet!
Submitted by Nancy Bartlett

Rhode Island may be the smallest state, but it’s got a lot going on for reflexologists and those
aspiring to learn reflexology. There are two schools teaching Foot Reflexology and one for Hand
Reflexology. There are also ‘support’ groups for holistic practitioners. Along with our state Reflexology Association, there’s the R.I. Holistic Healing Association, the Integrative Health Professional
Group and more. The RI Guide to Holistic Practitioners is published yearly.
RARI is sponsoring Bill Flocco in November. He’s coming to share his reflexology
knowledge, with an emphasis on ears. Are YOU embracing ‘everything reflexology’ for your clientele?
Below is a picture of the latest group taking Nancy Bartlett’s Certified Hand Reflexology
course. Students in this class include four foot reflexologists and a massage therapist.

(L-R) Christine Siebert, Joanne McKenna, Barbara Hodson, Nancy Bartlett, Shelley McGonagle, Kelly Urso

Reflexology Association of Rhode Is- President to President in a box.
Member, Dalia Pucci, (below) a biology
land (RARI) — Submitted by Cheryl Pelletier
Here are two photos from RARI's annual
meeting event including a group photo and a
photo of Dalia Pucci giving her presentation.
Member Julie Bailis has created a closed
RARI Facebook page, for members only, as a
collaborative. It’s a place to share information
with each other that will be helpful in our practices.
As elections approach, the members were
reminded, by RARI V-P Elysia Bates, that it
takes many hands to lighten the work for all.
Committees are important and give an opportunity for former board members to help new
members become involved with the association.
Committees highlighted were membership, education and legislative.
RARI has a new committee this year –
Archives! With the advent of the ‘cloud,’ it’s easier than ever to maintain the history of the association. Throughout the years,
the ‘history’ has traveled from
On May 14th RARI held its
annual meeting for 2016 with a
pot luck brunch, speakers and a
roundtable discussion.
Right: Attendees pose for the
Archives!
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teacher, gave a wonderful clinical talk about the
biology of Parkinson's disease. Everything from
cells and biochemistry to symptoms and from
clinical stages to medical therapeutics. It was followed by a round table discussion of how different reflexologists work with their Parkinson's clients.
Parkinson's disease currently affects one
million people in the USA.

RAO– Reflexology Association of Ohio
Submitted by Jane Lanverman

The Reflexology Association of Ohio held their State Meeting Sunday, May 15, 2016, in
Columbus, OH. The meeting included a self-care yoga session presented by Mary Ellen Shupert,
who is a certified yoga teacher and trainer.
We also had an educational session by Sue Ricks presenting Neuro Linguistic Programming (NLP). Then the members discussed business practices and shared marketing ideas. We
ended the meeting with a reflexology exchange among the members. The RAO continues to work
to provide education and networking opportunities for members.
RAO Board in front, left... Betty Zane, Sherri Landers Crowell, Sue Wilhelm, Mary Ellen Shupert and Jane
Lanverman. Back row, left... Libby McCaffery Basen, Sandra Street, Karen Brown, Andrea Omlor, Debbie
Hitt, Mary Porter, Jenna Long, Corrie Linn, Debbie Yoho, Kortney Blankenship, Elaine Fujimura, Sandy
Lozier, Bobbie Spaulding, Cecilia Rinaldi, Toni Chever, Bill Matheny.

AKRA—Alaska Reflexology Association
Submitted by Mark Bell
Mark Bell would like to thank all of the members who attended the conference in Anchorage, Alaska who took the time to sign in support of the reflexology path. He thanks those members who brought a rock(s) or will send a smooth, clean rock to be included in the path’s construction.
This photo is of Mark’s
stunning display for the proposed
Anchorage Reflexology Path
which was on display in the
Vendor Room.
The address to send rocks:
Mark Bell
3705 Arctic Blvd, #1333
Anchorage, AK 99503.
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Reflexology Association of Iowa

Submtted by Robin Ehredt
The Reflexology Association of Iowa
held its spring semiannual meeting on April 2
in Marshalltown, Iowa. Attending members
discussed business matters and were enlightened with an educational presentation by Judy Peterson, RAIA board member from Cedar
Rapids, Iowa.
Judy introduced the basics of Jin Shin
Jyutsu, the ancient practice of harmonizing
energy in the body. In the photo on the right
Judy is demonstrating a Jin Shin Jyutsu hold.

RAIA member, Ben Eiler, of Des
Moines, Iowa, was elected and approved as
Treasurer and will transition into his new
role in July and August
of 2016.
The organization
also enthusiastically discussed the upcoming fall
2016 workshop with internationally known Reflexology teacher, Bill
Flocco, which will take
place Sept. 30 through
Oct. 2 in Cedar Rapids.

September Workshops in IOWA:
Pain, Stress Reduction and Integrated Ear, Hand, Foot Reflexology
Submtted by Robin Ehredt
The Reflexology Association of Iowa is pleased to present internationally renowned
teacher Bill Flocco in two workshops. One is slated for Sept. 30 and one for Oct. 1 and 2 at the
Longbranch Hotel and Conference Center in Cedar Rapids, Iowa. Registration is open now.
Capacity is limited. Continuing education credits are available.
The first workshop is “Pain Control and Stress Reduction” and takes place Friday, Sept. 30, from 6 to 9 pm. Participants will receive hands-on instruction on powerful
techniques that relieve pain and stress for many health challenges (3 continuing education
hours). The cost is $40 for RAIA members before Sept. 9/$60 after deadline; $65 for nonmembers before Sept 9/$80 after deadline.
The second workshop is “Integrated Foot, Hand, Ear Reflexology for Musculoskeletal Issues and Pain,” which takes place Saturday to Sunday, Oct. 1 and 2, 8:30 am to
5 pm. During this hands-on workshop participants will learn how to reflex feet, hands and
ears for musculoskeletal issues; and learn “Priority Reflexing” and “Progressive Reflexing” in
order to actively determine the best combination of foot, hand and ear reflexing for specific
parts of the body (14 continuing education hours.) The cost is $300 for RAIA members before
Sept. 9/$350 after deadline; $335 for non-members before Sept 9/$380 after deadline.
Download a registration form at www.reflexologyiowa.org or contact Karen Hageman,
(563) 547-2503 or kkhageman07@hotmail.com.

Massachusetts Legislation News —
Waltham Bodywork Regulation
LEGISLATION: While Massachusetts Reflexology practitioners are EXEMPT from the state's
Massage Law, many municipalities are moving toward regulating our profession in an attempt to
protect the public from human trafficking.
The MAR is pleased to announce that the city of Waltham has passed their new Bodywork
Regulation adopting several of the recommendations that the MAR made at the February Board
of Health meeting in that city. Most importantly, adding membership in either MAR or RAA (in
addition to ARCB) as suitable certifying bodies to professionally practice in Waltham. The Bodywork Regulation goes into effect September, 2016.
Congratulations and thank you to MAR President, Shannon Brisson, and our members
who led this charge - from a very grateful constituency.
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MDRA-Maryland Reflexology Assoc.
Kim Jenner and Karen Kirts contributed to
the health and well-being of about 70 attendees
and vendors at the University of Maryland’s Center
for Integrative Medicine's Health and Wellness
Conference. From 8am -3pm they provided minisessions and met some amazing soles/souls.
Their chairs were not empty very often and
most of the recipients enjoyed their very first introduction to reflexology. What a treat! For everyone!
They offered the MDRA flyer that Caroline Klem
designed. In addition to general reflexology information, it lists all member names under their county and state. MDRA is comprised of members from
Maryland, Pennsylvania, New Jersey, and Virginia.
At our Spring quarterly meeting, Iris Aharonovich, our guest speaker, offered the presentation she gave at the 2016 RAA Conference in Anchorage. She
discussed with us — PTSD – How Reflexology Can Help! She explained
her Israeli research when she worked with 8 former Israeli soldiers who were suffering from PTSD; and how, slowly, they began to be able to do their normal everyday tasks that they previously since the battles were unable to enjoy.
MDRA hosted Karen Ball for a weekend training June 10-12. Class was very interesting and
all 28 participants learned a lot about ‘How to Relieve Chronic Foot Pain’. Karen is an excellent
hands-0n instructor.

Massachusetts
Phyllis A Garvey Memorial Award
Attendees of the biennial RAA Conference, 2016 - Alaska had the opportunity to meet Lauren and Diane Garvey, the daughters of Phyllis A Garvey. The two sisters (and Diane's husband)
were in Anchorage to accept an Honorary Lifetime Membership Award on behalf of their mother
(posthumously) from the Reflexology Association of America (RAA).
Massachusetts Delegate, diane Wedge, was introduced to the Garvey siblings as one of the MAR's first recipients of their Phyllis A Garvey Memorial Award. The
MAR board and its advisors voted to establish the award
in Phyllis' memory in 2012. The award provides Massachusetts delegates with $200 to defray their expenses to
attend the RAA biennial conference.
Lauren and Diane Garvey expressed their heartfelt
gratitude to know that their Mom's legacy lives on in the
RAA and MAR organizations!
L-R: Vehro Titcomb, his wife, Diane Garvey, Lauren Garvey and
diane Wedge

For more on Phyllis A Garvey and her vast contributions to the field of Reflexology and her
close ties to the MAR, please check out MAR member Kate Melvin's beautiful, historical tribute
on the MAR website at: http://www.massreflexology.org/membership/phyllis-a-garvey-memorial-award/
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Twenty-five Years and Going Strong!
Est. 1991

Submitted by Suzanne Girlando and Myra Achorn

On Saturday, May 14, 2016, as a long-awaited New England spring was rapidly unfolding, 43
members of the Maine Council of Reflexologists (MCR) gathered at the Senator Inn in Maine’s capitol
city of Augusta to attend not only their annual spring meeting, but also to celebrate MCR’s twentyfifth anniversary.
It certainly was a combination of business meeting and joyful celebration! Thanks to MCR vice
president Myra Achorn who made the necessary arrangements, our silver anniversary meeting took
place in a spacious banquet room and included a catered lunch. Many other MCR members
participated in planning for and serving during this special day which proved to be uniquely jampacked with both the work of the organization and a celebration for all.
MCR’s traditions go back a quarter century and the organization has carefully maintained its
archives. Karen Boynton, the current history chairperson, put together a Power Point presentation
taking us down MCR’s memory lane of group photos, events, adventures, newspaper clippings,
various business cards, and activities of years past. Connie Hubley provided the technical support and
also “Skyped in” for us a split-screen “visit” with both our first and second presidents, Janet Stetser and
Annette Wolfe respectively.

Attending founding members: Sandra Webber,
Aloisia Pollock, Chrissy Ravelli-Studer and Myra
Achorn. Skyped were: Janet Stetser, and Annette
Wolfe from Arizona.
Missing were: Linda Best and Magdalena Winkler.

Maine Council of Reflexologists Current Board
Sylvie Letellier, Loretta Baker, Aloisia Pollock, Myra Achorn, Nancy
Butler-Smith
Recording
Treasurer
President
V.P.
Correspondence
Secretary
Secretary

Current MCR president and founding member Aloisia Pollock asked us to write on the
attendance sheet how many years we individually have been in practice; later gleefully announcing that
the 43 attending members represented 432½ combined years of professional reflexology practice. She
once again encouraged us to get together informally, outside of our official meetings, for “Tea and
Feet” socializing in our homes that include the always enjoyable member-to-member reflexology trade
sessions. It is her vision and intention to reinvigorate the close friendships and enriching informal
activities characteristic of the simpler times in MCR’s early days when there were but a handful of
members. As part of the day, the founding members were recognized and gratitude expressed to all
those members who held office over the years.
(Continued on page 25)
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(Continued from page 24)

At this milestone meeting we looked also toward the future. In her opening remarks, Aloisia
asked us to reflect upon the MCR mission statement and how as an organization we were heading in a
direction in accordance with it. She has brought to the table the necessity of MCR’s advertising itself
to the public in various media. We recognize that Maine has long been a “vacation destination” with
untapped opportunities in light of the public’s interest in holistic wellness services in which, it is
believed, the state of Maine is quite well established.
Myra Achorn, who over the years has encouraged members in the ways of business, displayed
her fluorescent air-brushed polo shirt advertising her business and sharing her source for the custom
artwork if we wanted to likewise advertise our business.
Each of MCR’s three annual meetings always include a fund-raising auction started years ago
in memory of Kristin Erico, a beloved member who died of cancer. Auction proceeds originally were
dedicated solely to loaning money to members for attending conferences and workshops. Recently
MCR voted to expand the fund’s usage to include purchasing educational materials and assisting
our RAA delegates. Spring 2016’s auction included books, crafts, clothing, jewelry, housewares,
personal care products, decorative pieces, and as happens at each auction, a special gift basket
lovingly prepared by member Sonia Robertson. Our auction is a fast-paced and entertaining half
hour after lunch and provides a relaxing break after the organizational work of the morning.
“Auctioneer” Mac MacDonald and “assistant” Lynn Marie Danforth, as usual put on a humor-filled
show and the fund was once again replenished. Although not part of the auction, members were
welcome to take home a potted comfrey plant, courtesy of Michael Silvia.
Susan Miller serves as library chair, showing up at meetings with a display of materials that can
be borrowed until the next meeting, such as International Council of Reflexologists and RAA
magazines, books, tapes, and CD’s.
Website chair,Wendy Decker, discussed changes involving our website and headed up a
discussion on a proposed use of social media.
We discussed advertising which, as mentioned, is of particular interest to our current
president. Maine is a large state, especially in terms of its rather small population and so it is a
challenge for MCR to spend advertising dollars effectively. The organization recognizes that it is in line
with its mission that we “advertise” ourselves in order to promote reflexology as well as assist members
in obtaining clients. New member, Karen Tibbetts, in her first year in MCR has accepted the
responsibility of investigating advertising options. She is a great proponent of the importance and
effectiveness of the inexpensive social media opportunities.
For several years now MCR has had a particular interest in helping cancer patients. For many
years we had a booth at the Tri-for-a-Cure fundraiser in South Portland. Lynn Marie Danforth, who
has in the past headed up that activity, spoke of her current interest in reaching out to help train
caregivers in providing reflexology to cancer patients, describing her project as “Infusing Love in
Cancer Care with Reflexology.” Mac MacDonald regularly volunteers reflexology sessions at the Beth
Wright Cancer Center in Ellsworth where MCR has held some autumn meetings. Ellen Klain regularly
volunteers reflexology at the local Cancer Community Center in South Portland. (Continued on page 26)
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RAA delegate Kate Winant reported in detail much of what she learned and gained in attending
the conference in Alaska and thanked MCR for its support. Kate has also served for a number of years
as our continuing education chair. MCR requires that professional level members earn a certain
number of CEU’s and one of the benefits of the thrice-yearly meetings is the “Afternoon Educational
Program” which earns CEU’s that also are accepted by American Reflexology Certification Board.
This anniversary meeting was unique in providing two educational sessions. In the morning,
Kate gave an overview of current trends in the field of reflexology from what she learned at the 2016
RAA national conference. We then broke up into three groups to have roundtable discussions on one of
three topics: education, social media, and complementary medicine. Following this each table’s
“scribe” reported on the discussion highlights. The afternoon session was an overview of the
evolution of MCR’s service and was composed of many of the activities mentioned previously.
Included was a strategic planning exercise in which each member created a vision of their future in
reflexology.
Alta Gross, MCR’s legislative chair, reported on her work in exploring the legislative process
should we decide to pursue state reflexology licensing. Several aspects of the licensing question were
discussed.
So that is how MCR celebrated 25 years as an organization of reflexologists! We used modern
technology to take a heartfelt look at our past quarter century. We considered where we are the
present, both individually and as an organization. And we together focused on the future: where is
reflexology going, what are our goals, and what can and should we do as individuals and as an
organization?
Although we were doing the work of our state organization and celebrating our anniversary, it
was clear that there was a realization that we members of MCR are part of a bigger whole. Although
composed of individual Mainers dedicated to first serving our members and state, we do well recognize
that MCR is affiliated with the Reflexology Association of America and a member of the International
Council of Reflexologists. We strive to look beyond our immediate surrounding and companions
knowing we are part of a worldwide movement to make life better.

MCR’s Spring Meeting Attendees in Augusta, Maine
Celebrating Their 25th Anniversary—May 14, 2016
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Assessment vs. Diagnosis
Karen Ball
Diagnosis is the
identification and naming
of a disease, illness or condition. In the United States
only a licensed medical professional is legally allowed
to make a diagnosis.

demeans my knowledge or abilities. Rather, it
keeps me compliant with my license to practice and
gives me the means by which to communicate my
skill at understanding her situation.

As an example, rather than declare that my
client has a Morton’s neuroma, I can state that,
based on her report of tingling between the third
and fourth digits, toe cramping and sharp, shooting, burning pain in the metatarsal heads that increases proportionally to the amount of time she
Assessment, on the other
spends on her feet, she is exhibiting symptoms of a
hand, is an evaluation made possible nerve injury in her foot. Thinking in this
by a healthcare provider to way teaches me to focus on the tissue, rather than
make an informed decision naming a disease or condition.
on whether or not to provide service, and if yes,
When a client tells me that her foot pain is
with which techniques.
excruciating, burning, stabbing, when she first gets
As a reflexologist and massage therapist, my out of bed in the morning, I don’t have to say, “Yep,
qualifications allow me to assess the health of my
sounds like you have plantar fasciosis.” Instead, I
client’s tissue through palpation, visual cues and
can reassure her that I have heard that from many
information shared with me by the client. I cannot others and that I can help.
– nor am I qualified to – diagnose. I am not a foot
After all, that’s all most people are looking
doctor.
for. Relief.
Not labeling my client’s condition in no way

These are most of your Delegate Assembly members who attended the Anchorage RAA Convention.
They enjoyed time together at their Face to Face meeting and Leadership training (LE&OD).
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Nurturing Your Business
Linda Chollar

I’m sure you will agree that you
are in the business of ‘nurturing’. It’s a
given that we do this when we provide
hands-on therapy. However business
owners often overlook this process of
nurturing as it relates to their practice.
Ask yourself, ‘How do I nurture my
business?’

C a t e g o r y : M ar k e t i n g

Create A Thriving Reflexology Business

NURTURE as a definition: the process of caring
for and encouraging the
growth or development of
someone or something.

Essentially you are doing it when
you provide “caring for and encouraging of someone...” To think outside the
therapy room, are you always in the
process of caring for and encouraging
the growth or development of the
SOMETHING called your business? The
key question is: how to nurture client
relationships above and beyond the
hands-on session, treatment or actual
appointment time?
Nurturing relationships in our
business is how we grow and develop
and nurture our business – it’s all about
relationships! The process takes on
many different methods in your business and those methods of nurturing
can be managed with a good system in
place that includes follow-up, a referral
system, client feedback, client appreciation and tracking what is most effective
for growing relationships.

Here are just three examples of
nurturing client and prospect relationships:
1. Clients: In additio n to the standard follow-up that is essential, call them
every 45 to 60 days to see how everything is going: no agenda other than
just to check in and get feedback.
(Bonus: if you get a raving comment,
write it down and ask if you could share
it as a testimonial).

2. Clients: For existing and inactive

28

Reflexology Across America

clients alike, send a hand-written thank
you note or card at least once a year that
isn’t around the holidays or when they refer someone. Add a gift card from a bath
boutique or coffee shop as a client appreciation. Send a birthday card with the same
approach.
3. Prospects: Either som eone yo u
met or don’t really know yet. For example,
someone who visited your website or
called for information. Nurture prospects
by giving them something of value without
any expectations of booking an appointment or buying anything . Drop a short
and simple email with a health tip, an inspirational quote or a 30-day health challenge. If you’ve met, word it accordingly.
Set up a consistent method to nurture this
new contact, remembering that although
they may not need your services now, you
don’t want them to have to search out an
old email to find your contact information
when they are ready.

Manage your follow-up methods by
marking your calendar system with reminders for the next call or contact, make
notes of important things they may have
mentioned. Create an engaging email nurture campaign that works throughout the
year (getting permission to email).
Stay in touch, with your loyal clients
and with inactive clients and prospects on
your list. As you nurture the “process of
caring for and encouraging the growth of
each relationship”, you will see the results
in your business growth and development.

Linda Chollar is a certified business
coach/strategist. FREE consultation:
www.ReflexologyMentor.com

RAA is on FACEBOOK!
Please LIKE us!
Facebook.com/ReflexologyAssociationofAmerica

This Resource Guide is provided as a handy reference for information about schools, workshops, and other products and
services. The appearance of advertising in RAA publications
in no way implies an endorsement or approval by RAA of
any advertiser, their services, or products. Please contact the
individual advertisers for information on their services. For
additional advertising space and rates information contact:
infoRAA@reflexology-usa.org
ADVERTISING INFORMATION
Email ad submissions to: infoRAA@ reflexology-usa.org. ARCB, ICR and Affiliated State association-sponsored conferences and events will receive FREE ¼ page B&W advertising space and website listing. Workshops conducted in conjunction with associations listed above, wherein the association will benefit by receiving a donation from the workshop presenter, will also receive FREE ¼
page B&W advertising space. Ads must be in camera-ready format in tiff or png format
by publication deadline.
All rates are in $US dollar amounts.
Payments: 1) PayPal: Select ‘Send Money’ from the top bar. Send to: infoRAA@reflexology-usa.org.
Note that it’s for your ad submission and state size/color and number of issues. 2) Make checks payable to
RAA indicating the size/color and number of issues on the check, and mail to: RAA – Admin. Office, PO
Box 220 Achilles, VA 23001 RAA Returned Check Policy ~ All returned checks will be charged a $25
processing fee.
**Late advertisements received beyond the deadline for the intended issue will appear in the following
issue if it is still timely for your needs.
**RAA reserves the right to edit any and/or refuse any advertisements for any reason without explanation
to the submitter. Payment will be refunded.
Note: The r ates for 2 nd, 3rd and 4th times are for multiple runs of the same advertisement. The total
amount for these must be paid in full with your first ad submission.
Color ads Lim ited space
available at an additional
cost of 20%.

RAA Member’s Advertising Rates (B&W)
Size

1-Time
Fee

2nd Time
Fee
(each)

3rd or 4th Time
Fee (each)

Full Page (9.75” X 7”)

$140

$130

$120

Half Page (7” X 4.75”)

$70

$65

$60

Quarter Page (3.5” X 4.75”)

$35

$33

$30

Business Card (2.25” X 3.5”)

$20

$17

$15

Non-Members ads are an
additional cost of 20%.

ALL state associations ar e invited to send
information regarding their Calendar of Events and
to also submit news for the State News section of
the magazine to
RAAMagazineEditor@reflexology-usa.org
ALL state associations will receive a FREE calendar
listing and RAA Website listing of their events and
workshops.
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RAA Alaska Conference Report

Connie Hubley and Kim Jenner reporting
The 2016 RAA Biennial Conference in associated with colors and chakras, continued
to be interwoven into most of our speakers’
Anchorage, Alaska, is now in the record
books! What a marvelous, action packed time presentations, which was amazing since the
the over 80 participants had, both during the topics and presenters were so diverse.
Conference and in their free time. The ChuTwo optional 1-hour classes were givgach Mountains and Cook Inlet added greatly en; one by Karen Ball on “System for Analyzto the Pioneer Spirit we had from our adven- ing Verbal Interaction” (SAVI), and one introture to Alaska.
ducing the new “National Council of Reflexol-

Connie Hubley and Kim Jenner, as CoChairs of the Events Committee, along with
Mary Reimann (and the AKRA Board) and the
Conference Committee wish to thank everyone for making this conference GREAT! Many
hours of preparation and well thought out details went into making this a success. Also, we
want to thank Lynn and Steve Watson for the
fabulous cover design. Everyone loved it. It is
stunning— just like Alaska!

ogy Educators” (NCRE) with Brenda Makowsky and Alison Gingras. Later, RAA hosted a
Volunteer Appreciation gathering to thank the
many people who stepped up to help during
the conference. RAA President, Mia Earl, is
committed to recognizing and appreciating
volunteers.

Christine Issel kicked off Saturday’s
activities with a meaningful candlelighting
ceremony with the RAA Board each wrapping
On Thursday, April 28, an enthusiastic one chakra colored ribbon around the unlit
audience attended a mini version of the Lead- candle, while Christine described what each
ership, Education and Organizational Devel- color represented. Mary Reimann ceremoniopment class led by Mia Earl, Christine Issel, ously lit the candle to represent unity between
Alison Gingras and Brenda Makowsky. In the RAA and the Host State.
afternoon, the Delegate Assembly, led by diSpeakers on Saturday included Sharon
ane Wedge (DAC), met for their Face to Face Stathis’ “Cancer & Reflexology” and Sally
meeting. diane had the goal of gaining at least Kay’s “Reflexology Lymph Drainage,” optional
two new RAA Delegates. At the close of the
classes included Karen Ball demonstrating
Conference, it looked like she had gained
“How to Create a Professional Facebook Page”
three! The RAA Board hosted a Welcome Re- and another opportunity to learn about the
ception in the evening with music, light
new “National Council of Reflexology Educasnacks and good conversation with reflexolo- tors” (NCRE) with Brenda Makowsky and Aligists meeting new and re-connecting with old son Gingras. Saturday evening the Alaska Reacquaintances.
flexology Association sponsored a fun evening

watching Native children from various tribes
do several traditional dances in costume with
RAA members joining in on the last dance, a
harpist, creative fun in the Photo Booth and
Alaskan style refreshments. A BIG Thank You
to all the AKRA members who gave so much
to provide a warm welcome to all RAA memOn our first full day of the Conference,
after a lovely opening prayer from an Alaskan bers!
On Sunday, RAA members enjoyed the
Native woman and introductions of the RAA
Board and Mary Reimann, Conference Coor- last day of the Conference with the enthusiastic Geraldine Villeneuve with “Structural Redinator, Christine Issel set the tone by offerflexology” and Iris Aharonovich’s passionate
ing “Energy, the New Frontier” and Allison
Rippon delivering business inspiration in
“PTSD: How Reflexology Can Help.”
”Golden Strategies For a Successful ReflexoloThe closing activities included raffling
gy Business.”
over 25 prizes donated by states and memEach morning, Jenna Long led us in
Easy Morning Movement. Participants raved
that this was a wonderful way to start this
day! Our Conference EMCEE was the incomparable Jane Lanverman. What a trooper and
comedian!!!

Interestingly, it was noted that energy,
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bers. Mia Earl shared inspiring parting

(Continued on page 31)

(Continued from page 30)

remarks and Christine Issel closed out the Conference by passing the unity candle to Brenda
Makowsky to lead the way to Chicago in 2018.
The Award Winners, nominated by RAA members and selected by the Awards Committee,
are as follows:
Leadership:
** Brenda Makowsky for her role as RAA President and continuing reflexology contributions.
** Kim Jenner for her work at the State level in Maryland.
Education:
** Karen Ball for her work as the “quintessential educator.”
Outstanding Service Awards:
** Debbie Hitt for her dedication and commitment to promoting the field of reflexology.
** Mary Reimann for her passion for “All Things Reflexology.”
Legislative Awards:
** Michael Rainone for his efforts on behalf of NYSRA.
** Julia Dollinger for her efforts on behalf of NYSRA.
** Margaret Cucciarella and the NYSRA Board of Directors on behalf of NYSRA.
** Stefanie Sabouchain for gaining an exemption for Claremont County, CA.
** Iris Aharonovich for speaking before the NIH to request a website presence for reflexology.
** Adrianne Fahey for her efforts in Colorado.

Free time activities included museums, reflexology shares and, of course, the much loved
Vendor Room. Additional trips, not sponsored by RAA, included a Glacier tour of Prince William
Sound and a Gray Whale Watching tour out of Seward, Alaska.
The RAA Board reviewed each and every comment made on the 71 evaluations returned.
Your input is invaluable. Our goal is to make the 2018 Conference in Chicago even better….which
will be a tall order since 91% said the Alaska Conference met or exceeded their expectations!
These are many of the volunteers who helped make the Conference such a great success! They were
rewarded with a private recognition event in their honor!
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CERTIFYING Agencies
The RAA Board encourages all professional
members to acquire national certification. At
the same time it does not require national
certification to become a member. National
certification has always been considered an
option.
The Board does have a policy though as to the
criteria that a national certifying agency must
meet, and since there seems to be an evergrowing number of businesses offering national
certification in reflexology, we thought it
important to spell out these points to the
membership.
The Policies and Procedures that govern the
Reflexology Association of America state clearly
that in order to qualify as a certifying body, the
organization must meet the following three
criteria set by the National Commission for
Certifying Agencies (NCAA) and the National
Organization for Competency Assurance
(NOCA). Both NCCA and NOCA are
independent, non-profit, non-governmental
agencies that exist to certify agencies that meet
its psychometric standards.
The three criteria, developed to avoid a conflict
of interest or perceived conflict of interest, are:
1. national in scope
2. non-profit (existing for the good of the
profession, not for financial gain)
3. independent (not affiliated with any school,
teacher, educational program, membership
organization or other entity)
In the past, the RAA magazine has listed the
National Therapies Certification Board (NTCB)
and the American Reflexology Certification
Board (ARCB) as the two agencies in this
country that met our criteria.

The Education Committee spent a number of
weeks this year reviewing other certifying
bodies in the country to see whether the list of
acceptable agencies could be expanded. None
qualified. In fact, during a phone conversation
with the office administrator of NTCB it was
learned that the organization no longer operates
as a non-profit. Therefore, RAA is not able to
recommend NTCB as a certifying body any
longer. That means, that at this point in time,
the only agency meeting RAA’s criteria is the
ARCB. Current members who obtained their
certification from NTCB in the past are
grandfathered in, since their designation met
the RAA qualifications when they joined.
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RAA Order Form
PUBLICATIONS/PICTURES
2014 Conference
Book - Qty ________
DVD - Qty _________

@
@

$25.00 = _________
$20.00 = _________

2012 Conference
Book - Qty ________
Photo - Qty ________
DVD - Qty _________

@
@
@

$20.00 = _________
$10.00 = _________
$15.00 = _________

2010 Conference
Book - Qty ________
Photo - Qty ________
DVD - Qty _________

@
@
@

$10.00 = _________
$ 5.00 = _________
$10.00 = _________

Leadership Education & Organizational Development
Manual
Qty ____________
@
$25.00 = _________
Legislative Work & Guidelines
Qty ____________
@

$20.00 = _________

Guidelines to Setting up a Reflexology Association
Qty ____________
@
$10.00 = _________
How to Organize a Conference
Qty ____________
@

$10.00 = _________

How to Publish a Newsletter
Qty ____________

$ 5.00 = _________

@

How do Reflexologists Make a Living
Qty ____________

@

$ 5.00 = _________

BROCHURES
To view: www.reflexology-usa.org/brochurs.html
25 copies
@
$10.00 = _________
50 copies
@
$18.50 = _________
100 copies
@
$30.00 = _________
TOTAL
$ _________

FREE Download Brochure:
‘Identifying the Legitimate Reflexology Practice’
Mark your Quantity: Include your name & ‘Ship
To’ address.
Make checks payable to ‘RAA’
Reflexology Association of America
PO Box 220
Achilles, VA 23001
inforaa@reflexology-usa.org
Phone: 980-234-0159
U.S. shipping fees included in price.
Contact RAA for international shipping prices.

MAIL TO:

RAA MEMBER SCHOOL LISTINGS
STATE

SCHOOL NAME

EMAIL

WEBSITE

PHONE

CA

American Academy of Reflexology

AAReflex@aol.com

www.AmericanAcademyof
Reflexology.com

(818) 841-7741

CA

Reflexology Mentor

info@reflexologymentor.com

www.reflexologymentor.com

(310) 318-3353

CO

Just For Health

justforhealthinfo@gmail.com

http://justforhealth.net

(303) 320-4367

FL

Academy of Ancient Reflexology

admin@academyofancient
reflexology.com

http://academyofancient
reflexology.com

(904) 553-4067

FL, NY

Laura Norman Reflexology

classes@lauranorman.com

www.lauranorman.com

(561) 272-1220

GA

Academy of Radiant Health

kotan@academyofradiant
health.com

www.academyofradiant
health.com

(770) 843-2993

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

www.healthysolesschool.com

(815) 334-8722

ME

Reflexology Center of Maine

info@treatyourfeetschool
ofreflexology.com

www.treatyourfeet.com

(207) 626-3338

MO

The Stone Institute

edu@TheStoneInstitute.org

www.thestoneinstitute.org

(636) 724-8686

NC

The Academy of Reflective Wellness

Cynthh152@aol.com

theacademyofreflectivewellness.blogspot.com

(704) 636-4153

NE

Association of America Nationwide
Reflexology School

Nationwidereflexologydb64@
yahoo.com

NV

Fu Zu Ba School of Massage and Reflexology

nathan@AliveMassage.com

www.FuZuBa.com

(702) 431-3737

OH

Reflexology Certification Institute

RCIreflexology2@aol.com

www.reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

jill@jillfoxhealing.com

http://jillfoxhealing.com

(541) 261-4204

PA

Dorit Brauer Holistic Reflexology

doritbrauer@gmail.com

www.brauerinstitute.com

(412) 489-5100

TN

Nashville Academy of Reflexology

Nashvillereflexacadmy@ gmail.com

www.nashvilleacademyof
reflexology.com

(615) 647-7244

VA

Cayce/Reilly School of Massotherapy

workshops@caycereilly.edu

www.caycereilly.edu

(757) 457-7270

WI

Ray of Hope Academy

ROHES2011@gmail.com

www.rayofhopereflexology.com

(414) 531-2587

(712) 355-2679

RAA does not endorse or favor schools attended by Professional members. When researching
schools please ensure you choose a program that provides the level of education you are seeking
(initial and/or continuing education). Requirements for Professional membership in RAA can be
read in this issue.
As a RAA Professional member, if you decide to hold workshops or other events pertaining to
reflexology, post them on the RAA website at http://reflexology-usa.org/add-an-event/

If you are interested in being a mentor or needing
a mentor to reach your 300 hours, please see our
website at

Membership Applications
are found at:
http://reflexology-usa.org/membershipapplications/
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BILL FLOCCO is coming back to R.I.!
Integrating Foot, Hand, Ear Reflexology
Friday, October 7, 2016
6:00PM – 9:00PM
(3 CEU’s)

Advanced Ear Reflexology
Saturday & Sunday
October 8, 9, 2016
8:30AM – 5PM
Both Days
(14 CEU’s)
Sponsored by RARI.
Contact: Linda Menar d
reflexfeet@gmail.com
for more information.

JUNE IS RAA MEMBERSHIP MONTH!!!
JOIN OR RENEW TODAY
http://reflexology-usa.org/membership-applications

Have YOU Moved?
Changed your telephone number, address, email?
If you are a professional reflexologist, listed on the RAA website, and your information is not
accurate, RAA won’t be able to find you, and even more importantly—CLIENTS can’t!
You can make these important changes yourself: Go to www.reflexology-usa.org
Hover over Members in the Navigation Menu, and click on Member Login.
Type in your Username and Password and click Login.
Usernames cannot have any spaces in them.
Double-click on any fields you need to update. Edit.
There are some fields that only Admin can change; those will not open for you.
Scroll down to the bottom of the page and click Save All Changes.
For more information,:
Contact the RAA Admin Office, infoRAA@reflexology-usa.org or call 980-234-0159.
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Businesses who are Associate Members of RAA
State

Business Name

E-Mail

Website

Phone

AZ

Stephanie Olson

cardcol@cableone.net

www.touchoftranquilityaz.com

(928) 213-2142

CA

Metamorphosis Center

cdsilver11@gmail.com

http://metamorphosiscenter.com

(707) 537-5911

CO

Golden Flower Health Clinic

Goldenflowerhealthclinic
@gmail.com

Goldenflowerhealthclinic
@gmail.com

(719) 676-2245

CT

Carol's Healing Hands

carolshealinghands@gmail.com

(203) 258-3383

FL,NY, Laura Norman Holistic Reflexol- info@lauranorman.com
MA
ogy

www.lauranorman.com

(212) 532-4404

GB

Sue Ricks

suericks@suericks.com

www.suericks.com

44 150.921.4373

GA

Foot Palace

Yourfootpalaceappt
@gmail.com

ME

Mary's Massage & Bodywork

mcpatter@gmail.com

NC

Claire Marie Miller Seminars, Inc clairemariemiller@
gmail.com

NC

Brenda Isenhour

brendaisenhour@
yahoo.com

(704) 881-0357

ND

Life Touch by Rose

Roselynn2007
@gmail.com

(701) 590-2086

OR

Soles to Soul Reflexology

Solestosoul@earthlink.net www.solestosoulreflexology.com

(503) 720-7067

OR

Casey Perry

sole2soulald@live.com

(541) 232-3365

RI

MY Reflexology Store - Online

Myreflexologystore
@cox.net

TX

Integrative Healing Institute

kim@integrativehealingsa www.naturalreflexes.com
.com

WA

Wishing U Well Reflexology

(706) 521-5290
Marysmassageandbodywork.weebly.com

(207) 660-5331

www.clairemariemiller.com

(919) 967-9015

www.MYreflexologystore.com

(401) 714-5722
(210) 967-4400
(509) 539-7643

These Insurance Companies offer discounts to RAA members.
RAA does not endorse one company over another.

Insurance Information

Alternative Balance

Associated Bodywork
& Massage
Professionals

Massage Magazine

Contact Information

www.alternativebalance.net
1-800-871-3848

www.abmp.com
1-800-458-2267
** Call for discount

part-time Professional
(20 and underhours per week)

$199.00

$175.00

$149.00

Professional

$229.00

$175.00

$149.00

www.massagemagins.com/RAA

1-800-222-1110
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(Continued from page 14)
The RAA Delegate Assembly, consisting of
your delegates, a RAA board liaison and an advisor, has been designed to insure that the individual member (state or national) is made aware of
everything that is happening within the field of
Reflexology which may trickle down to each of
them at some point. This is why it is imperative
for each of us to pay attention to what goes on in
the big-picture in order for us to prepare for what
lies ahead - legislatively and educationally - and
work together towards creating the leadership
structure required of us in order to make reflexology a stand-alone profession.

becoming a delegate: Contact the Delegate Assembly Coordinator (DAC) at RAADelegateCoordinator@Reflexology-USA.org.

ATTENTION! The RAA informs us we
must keep our membership current in order to maintain our "grandfathered" memberships with the RAA. Check with your
state association for their policy. W hile th e
RAA and its affiliates presently require 300-hours
for professional membership, all levels of practitioners are welcome to join. Plea se note,
most practitioners who continue their education in
reflexology may already have any additional hours
All this, so each of you who, just wanna do of education required for RAA professional memfeet, will maintain your right to do so! How will
bership. You can read more about this process on
you help? Step-up now! Become active on a RAA or the RAA website at: http://reflexology-usa.org/
state association committee! Become a state associ- professional-membership-requirements/. Don't
ation Director! Become a Delegate!
let your membership lapse!

24 of 36 delegate seats are filled. The Delegate Assembly seeks 12 more delegates. Please
check the State Delegates grid elsewhere in the
RAA News Magazine or on the RAA website
at http://reflexology-usa.org/state-delegates/ if
you would like to fill a vacancy. The main requirements are that a candidate must be a professional
member in good standing (current memberships)
of both the RAA and a state association, serve on a
RAA committee and attend a monthly conference
call whenever possible. For more information on

On a personal note, it is with deep gratitude
that I wish to thank the Reflexology Association of
America and the Massachusetts Association of Reflexology for their continued support - financially
and professionally - of my small effort to bring the
"big picture" of the field of reflexology to you, the
individual practitioner who just wants to do feet.
To add your name or business to diane’s
personal contact lists, please send her an email
at: dianeWedge.Reflexology@gmail.com.

How Do I Move from Associate to Professional Membership?
Professional Membership Requirements
In May 2012, the RAA Board agreed to adopt a 300-hour r equ ir em ent for Pr ofession al Level m em ber ship. The
acceptable criteria for meeting the 300 hours of education shall be one or more of any of the pathways listed below for more
details, visit http://reflexology-usa.org/professional-membership-requirements.
Applicants will be required to submit proof that 60% of the 300 hours was attained live in a classroom setting. Acceptable proof
may be in the form of a completed school transcript or signed letter from the school administrator attesting to the number of
hours completed in a live classroom and number of hours completed by other means. All applications will be reviewed by the
RAA office administrator. Any unusual circumstances falling outside the outlined pathways below will be reviewed by the RAA
Education chair, the RAA Administrative Secretary and the office Administrative Assistant.

Pathways:
1. Educational Programs of 300-hours or higher
2. National Certification
3. State License in Reflexology
4. Pathways to Acquire Additional Hours

For applications and more information please go to:
http://reflexology-usa.org/membership-applications/
http://reflexology-usa.org/professional-membership-requirements/
http://reflexology-usa.org/information/downloads-online-resources/
NOTE: Although the RAA Scope of Practice, Code of Ethics, and Standards of Practice consist of working on
the feet, hands and outer ears, states have different (or no) laws governing the professional practice of
reflexology. It is your responsibility to ensure that the course content and number of hours earned from a
workshop or certification program allows you to legally practice reflexology in your state.
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More Photos of Conference Events and Attendees!
Class is in session!

Past Presidents, Brenda
Makowsky and Alison Gingras,
receiving Honorary Lifetime
Memberships for their dedicated
service to RAA.

Anchorage

Lila Mueller and Yuko Nonaka

One of the small Native dancers!

Delegates:
Cindy Rice and
Kate Winant
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An exciting new ebiography
from natural therapeutics expert

Paula S. Stone

“Natural Ways to Heal
Acute Stress, Trauma, and PTSD:
A True Story of Hope and Healing”
Now at Amazon.com

Top: Denali, the
Great One, aka Mt.
McKinley, finally
came out so we
could see her from
our hotel snack
room window - 265
air miles away. I
think she is saying,
“Good-bye! Thanks
for coming! Come
back again!”
Right:
Janet Stetser and
Mia Earl
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*Foot Reflexology*
August 27 & 28 - St. Augustine, FL.

*Traditional Thai Reflexology*
September 10 -12 - Gainesville, FL

*How to Relieve Chronic Foot Pain*
November 19 & 20 - Gainesville, FL

*Reflexology for the Hands*
July 9 & 10 - Gainesville, FL

Watch for fall classes in northern states.

REGISTER SOON!
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