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RAA’s Mission Statement
The Reflexology Association of America is a
non-profit organization that promotes the
scientific and professional advancement of
reflexology. Our mission is to elevate and
standardize the quality of reflexology services
available to the public. The Reflexology
Association of America works to unify and
support state reflexology associations in order to
create one national movement toward greater
excellence, integrity, research and public safety.

RAA’s Definition
Reflexology is a non-invasive complementary
practice involving the use of alternating
pressure applied to the reflexes within the reflex
maps of the body located on the feet, hands and
outer ears. (RAA 2006).
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From the EDITOR
Dear Readers,
This is my fourth issue of being the
editor of your RAA magazine. I
truly enjoy pulling these editions together, and working
with such wonderful people—all the contributors, the
Board, Nora, Darlene, and the proofreaders. Always I am
hoping that what we print will be helpful and meaningful
to reflexologists and others who read our interesting
magazine.
I hope you are enjoying the recent Alaska
emphasis and photos and are making plans and
reservations to join us in Anchorage on April 29-May 1,
2016. I also hope that you plan to add at least a few days
before or after the Conference to take advantage of the
uniqueness and possibilities of Alaska.
On a personal note, I received my ARCB
certification this summer. I am so proud of myself and
thankful for the 31 people (I sent in an extra set of client
records) whose feet made this accomplishment possible.
Since fear of the test and the $295 price tag, although
reasonable, kept me from attempting it for almost ten
years, I thought I would share how I came up with the
money.
Since I didn’t have 30 regular clients, I needed a
plan. So I announced at a church service (we have open
mic for ‘Joys and Concerns’) my plan to become nationally
certified. I stated that I needed 30 people to let me reflex
their feet for an hour 3 times within about 6 months. I also
spread the word at work. I offered the three sessions for
just tips.
Many, many folks said they would help me out,
and many of them came over three times, and many of
them came once or twice. (Personally, I can’t believe that
people are not knocking down our doors to get
appointments—since we make them feel so good. But that
is a different story.)
So, it was a risky offer—because, to be fair, I
wanted my regular clients to get the same deal as the
others, and I knew I would be missing out on their regular
fees. I just kept the end goal in mind: national
certification—to be as professional as possible for myself
and my clients.
My first two tips were $20 each, so I began to have
hope that it wouldn’t take all 90 sessions to make back my
money. I received a range of tips from $2.50 to $30. After
the 19th session I had recouped the registration fee, and
the 71 remaining sessions were all ‘gravy.’ I can’t say that I
have all 30 people now as regular clients, but what I can
say is, “I am nationally certified!!”
Also, some of the 30 became regular clients and
the ones who came once or twice now are personally
familiar with reflexology, some have referred others to me,
and everyone had a wonderful, relaxing hour. This was a
very productive and freeing accomplishment for me, and I
am grateful!
Karen Kirts
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Front Cover
This beautiful photo of the Denali
Star train on its w ay tow ar d
Fairbanks and Denali National
Park is courtesy of the Alaska
Railroad and Glenn Aronwits.
Yes, nearly everyone in Alaska
refers to the name of the highest
peak in North America as Denali
(the High one.) My sister, Karol,
even named her dog Denali when
she lived up there.
You can tell this is an
autumnal photo because of the
Fireweed in the fr ont and
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This is the quarterly news
magazine of the Reflexology
Association of America (RAA). The
material contained in this
publication is educational in
nature and not intended as
medical advice or treatment. The
views of the authors are not
necessarily the views of the editor
or the RAA Board of Directors.
Submissions of original articles
and photographs are encouraged
and each will be considered for
publication if space permits. We
accept advertisements. We reserve
the right to edit and/or refuse to
print any material (articles or
advertisements) submitted.
Permission is granted to reprint
articles with the
acknowledgement: “This article is
reprinted or copied with
permission of the Reflexology
Association of America” followed
by the date of the issue.
Affiliated states receive one black
and white, quarter page ad for free.
Unaffiliated states may list events
they are hosting at no cost,
however, ads must be purchased.

Administrative
Office
P.O. Box 1235
Evart, MI 49631
980-234-0159
Fax: 231-468-2443
www.reflexology-usa.org

along the rail. It begins blooming
at the bottom of the stem and by
the time it is blooming at the top,
you know that winter is on its way.
This mountain does not have any
termination dust (snow –
terminating summer), but it will
soon.
If you are interested in
traveling around to enjoy the
fantastic beauty of the 49th state,
here are two websites. http://
www.alaskarailroad.com/- The
winter route runs only weekends
from Anchorage to Fairbanks

Deadline Dates:
February 20 .. Spring
May 20 ........ Summer
August 20 .......... Fall
November 20 ...Winter

Send Articles to:

RAAMagazineEditor@
reflexology-usa.org

Send Ads to:

InfoRAA@reflexologyusa.org
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Karen Kirts
Administrative/
Research:
Nora Eastway
Nancy Bartlett

Resource Guide:
Darlene QuirinMai

Proofreaders:
Cheryl Burke/ Claire Guy
Kim Jenner/Karol
Rainier/ Mary Reimann
while we are there.
The Alaska Marine
Highway consists of a Fer r y
system throughout the state and
down to Bellingham, WA. So, if
you’d like to take a ferry ride,
check out http://
www.dot.state.ak.us/amhs.
Before or after the conference,
you could drive to Homer or
Haines to board a vessel and
check out the state capitol,
Juneau, or any number of
interesting Alaskan destinations.
~Karen Kirts

PRESIDENT’S MESSAGE
Mia Earl
As the summer days come to an end, I am looking forward to one of my
favorite seasons of the year, Fall. With the change of seasons comes the
beauty of transitions and RAA is experiencing the positive transition of
energy with the newly elected Board members. I want to first sincerely thank the
membership for trusting me to serve on the RAA Board and the RAA Board for trusting in
my ability to serve as your President. I must admit that when the thought was first
presented to me about a year ago, I said “no way.” However, there are times in our lives we
have to follow the path presented and enjoy the journey. Therefore, I am grateful for such a
supportive team of people to enjoy this journey with. The Board members bring great skills
and expertise and I am elated to have this opportunity to serve with a dedicated team of
leaders.
As a new group of Directors assumes the duties of outgoing Board members, I must
say we are grateful for the services of Brenda Makowsky (Past President), Lila Mueller, and
Mary Reimann. It was an honor to serve with you and I learned from each of you. Please
know that our relationship will continue. You each understand what it means to serve our
membership and you worked hard to bring significant changes to the Association.
As we embark on a new season within RAA, let us all continue to grow and build
upon the mission of our Association “to unify and support state reflexology associations in
order to create one national movement toward greater excellence, integrity, research, and
public service.” I encourage you to get involved and join a RAA Committee. As I quote from
Joel A. Barker, “Vision without action is merely a dream. Action without vision just passes
the time. Vision with action can change the world.” As reflexologists, we have the capability
to transform the world.
I hope to meet each of you at the 2016 conference in Anchorage, Alaska. Have you
made plans? The Event committee and Conference Chair, Mary Reimann, are hard at work
and excited about the professional and networking opportunities this conference will
present. However, do plan to have fun!
Sincerely,
Mia Earl

Thank you, Brenda !
Thank you, Mary !
Thank you, Lila !
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Registration Application
2016 RAA Conference
Anchorage, Alaska
Sheraton Hotel
April 29—May 1, 2016

Name: ___________________________________________ Member: Yes __ No __ Membership No: _________
Mailing Address: ______________________________________________________________________________
City: ________________________________ State: _______ ZIP: _________ Country: ___________________
Contact Phone No: _______ / _______ / ________________ E-mail: ____________________s______________
~ Conference Fees ~
Please check all Fees, Food Preferences and Optional Costs - Total and Send Payment to the RAA Address Below.
Early Bird Member Price: Postmarked by Jan 31, 2016 $375
Member Price: Postmarked Feb 1, 2016 or later
$425
Non-Member Price:
$525
Meal preference: None Vegan Gluten Free
Breakfast and dinner are NOT included.

Price Includes:
One Conference Book
All Presentations April 29 - May 1
Buffet Lunch on April 29 & 30

~ Optional Costs ~
Lunch on April 29 & 30 for Guests/family members not attending conference: Per guest $60 No. of Guests: _____
Guest Name: _________________________________ Meal preference: None Vegan Gluten Free
Memory Photo DVD of Conference: $20 each ( Includes Gr oup Photo) Number of DVDs ordered: _______
Additional Conference Books: $25 each

Number of Conference Books ordered: _______
Total All Member Fees/Guest Meals/Additional Conference Books/DVDs: $ ________._____
Total All Non-Member Fees/Guest Meals/Additional Conference Books/DVDs: $ ________.____
Total Amount Owed: $ ___________._____
~ Cancellation Fees ~
Time of payment until March 28, 2016 – Full refund minus a $50 Administrative Fee
March 29, 2016 or later – 50% of your conference registration cost
~ Conference Hours (subject to slight modifications) ~
Friday, April 29th & Saturday, April 30th: 9:00 am to 3:00 pm – (2 presentations/day)
3:00-6:00—optional classes/activities
Sunday, May 1st: 9:00 am to 2:00 pm (2 pr esentations)
Additional information will be in the RAA magazine, e-blasts and
Facebook.com/ReflexologyAssociationofAmerica

~ How to Pay ~
Credit card online at www.r eflexology-usa.org OR by Check or Money Or der payable to “RAA”
Mail This Form & Payment To: RAA Admin Office, P.O. Box 1235, Evart, MI 49631
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From The Desk of RAA’s Admin Assistant
Nora Eastway

Kudos to all of you who are committed to improving the quality of life through
Reflexology. One of the benefits to being a member of Reflexology Association
of America is our Calendar Listing of Events. There are various continuing education opportunities and reflexology events being held nationally and internationally. Although continuing education is not required to maintain membership, we encourage members to continue their learning in all aspects of their
Reflexology practice.
Members may post and edit information regarding their reflexology educational events on RAA’s website at no cost. Go to the ‘Info’ menu tab to find Events/Classes.
Here you can see what classes are listed. You can also ‘Add an Event.’ If you have questions
please contact me at inforaa@reflexology-usa.org and I will assist you as needed.

E-BLAST ALERT!
It has come to our attention that some people are not receiving RAA’s e-blasts. This can happen for only
one of two reasons: either the email we are sending to is no longer current, or you did not opt-in to our
new newsletter service when sent a confirmation email to do so. Either issue is easily remedied; please
call Nora in the RAA office 980.234.0159 to get back on board. E-blasts are how the RAA Board communicates important information and asks for necessary input from its members.

RAA Affiliates & Delegates
Each state and unaffiliated states may have 2 delegates. Make sure your state is
well represented. Board Delegate Liaison: Jan Benson (ND)
State

Delegates

State

Delegates

Alaska - AKRA

Marta Tuck, Chloe Clark-Berry

New Mexico—NMAR

Fred Coen

New York - NYSRA

Carol Schwartz

Arizona - AZRA
Colorado - ARC

Jacque Whitehead

North Carolina NCRA

Cheryl Burke

Connecticut - RACT

Tara Cornish

Ohio - RAO

Laura Van Lehn

Georgia - GRO

Lydia Bassetti

Oregon - ORN

Cindy Rice

Iowa - RAIA

Kristine Orcutt, Janet Latchaw

Rhode Island - RARI

Cheryl Pelletier

Maine - MCR

Kate Winant

Virginia - RAVA

Lili Valentine

Maryland - MDRA

Karen Kirts, Caroline Klem

Wisconsin - IRW

Jeanne Hughes

Massachusetts MAR

diane Wedge, DAC; Shannon
Brisson

Unaffiliated States

Lynn Watson (TN)

Missouri - RAM

Jon Horvath, PhD

Unaffiliated States

Pam Fagelson (PA)
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RAA COMMITTEE REPORTS
COMMITTEE CHAIRS
Education – Karen Ball & Iris Aharonovich
Election – Kim Jenner
Ethics & Grievance – Jan Benson
Events – Connie Hubley and Kim Jenner
Legislative – Iris Aharonovich & Kim Jenner
Membership & Benefits – Jan Benson &
Debbie Hitt
Public Relations – Karen Ball & Connie
Hubley
Technology – Karen Ball & Iris Aharonovich
To volunteer for one of our committees,
please contact the RAA office at
InfoRAA@reflexology-usa.org
EDUCATION COMMITTEE
Karen Ball
Expanded Online Events/Classes
A privilege of membership with RAA is the
ability to post both Live and Distance learning
opportunities on our website at no cost.
Events must be those that support and further
the education, practice and business of
reflexologists.
Please check the page often to see what
educational opportunities are being offered to
you. And if you are teaching, please take
advantage of this privilege.
PUBLIC RELATIONS
2015 ICR Conference
International Council of Reflexologists
ICR-reflexology.org
September 17-20, 2015—Sheffield,
S. Yorkshire, United Kingdom
Editor’s note: I am hoping that someone from
RAA attends this exciting event and sends an
account of the Conference to the RAA
Magazine for our next issue!
TECHNOLOGY & WEBSITE
Karen Ball
ARE YOU BOARD-CERTIFIED?

If you are a board-certified reflexologist,
please take advantage of the opportunity to
proudly display that credential in your online
profile. It could be the deciding factor in
someone choosing you over someone else as
their reflexologist.
8
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The online directory displays your
certification number and the date it expires.
In order for your listing to be up-to-date, it
requires that you send the RAA office proof of
having a current certification.
There are a number of ways in which
you can provide the information to the office:
- scan and email your wallet card or the
accompanying dated letter
- copy and snail-mail your wallet card or
the accompanying dated letter
- forward any dated email you received
from ARCB stating your certification is
active
-take a screen shot of the ARCB page that
you are listed on and email to the RAA
office.
Please do not ask our office administrator,
Nora, to check on your certification status for
you. It may seem like a small favor to ask of
her; however, with hundreds of members and
piles of responsibilities, it’s not. Thank you.
State Practice Credentials
The following statement has been added to
the top of the Professional directory page:
“It is the sole responsibility of the individual
reflexologist to know the current laws that
regulate the practice of reflexology within the
state one is practicing. Laws vary from state
to state and are subject to change. Some
states have licensure or registration laws,
others provide exemption laws, and some
states allow reflexology to be regulated by
local municipalities. It is recommended that
you first review the current publicized list of
US laws and then follow up by contacting
your State Office of Professions and/or your
local government agencies that regulate
businesses where you practice.”
Hope I get
a view like
this out my
window at
the
Sheraton in
Anchorage.
It’s a view
of Sleeping
Lady.
Story, later.

LEGISLATIVE UPDATE

RAA COMMITTEE CONTACTS

June 2nd was Lobby Day in New York.
Lobby Day is the day when NYSRA
members meet with senators and assembly members at the state capital in
Albany asking them to support the
pending reflexology bills. Also, the following day Christine Issel, Julia Dollinger, and Mchael Rainone, representing ARCB, continued the 10-year effort
on behalf of NYSRA by meeting with
representatives of the State Education
Department (SED).
The three worked on rewriting
the pending reflexology bills introduced by Senator George Latimer in
the last session to more closely align
with the SED in the hope the bills will
be passed out of the Higher Education
Committee so that a vote can be taken.
in both houses in 2016.

Nora, your RAA Administrative Assistant, provided
these email addresses for you. This will make it easier
for you to contact the correct person, in case you have
information for them or to ask a question:

Kim Jenner

ETHICS AND GRIEVANCES
Jan Benson

The ethics committee had no reports of
grievances or ethics violations this quarter.

President

RAAPres@reflexology-usa.org

Vice President

aRAAVP@reflexology-usa.org

State Affiliation
RAAaffiliationChair@reflexology-usa.org
Public Relations
RAAPublicRelations@reflexology-usa.org
Conference/Events
RAAEvents@reflexology-usa.org
Membership
RAAMembershipChair@reflexology-usa.org
Education
RAAEducationChair@reflexology-usa.org
Legislation
RAALegislationChair@reflexology-usa.org
Technology

JOIN A COMMITTEE!!!
HELP DRIVE THE FUTURE OF
REFLEXOLOGY !!

RAATech@reflexology-usa.org

Magazine
RAAMagazineEditor@reflexology-usa.org
Ethics & Grievances
RAAEthicsandGrievances@reflexology-usa.org

I will!!!

Delegate Assembly Coordinator
RAADelegateCoordinator@reflexology-usa.org

New State Presidents Group Meeting
The very first state president’s group met August 26th via teleconference. Discussion ranged
over topics of interest to all concerned. Another meeting of the president’s group is scheduled
for January 27, 2016 at 8:30 EST. They also made plans to meet in person at the RAA
Conference in Anchorage. You do not have to be an affiliated state to have your president join
this group. If you have questions or want to join this emerging group of presidents, please
contact either Kim Jenner at KimJenner@reflexology-usa.org or Jan Benson at
JanBenson@reflexology-usa.org.
www.reflexology-usa.org 9

TOO SOON GONE, BUT NOT FORGOTTEN!
Tributes to friends we will always remember!
I’m sad to announce the
passing of Gayle Brezack. She
was a former member of RARI
and active member of RAA for
many years. –Nancy Bartlett
BREZACK, GAYLE BAINE 62,
died June 24th at the Mayo Clinic
in Scottsdale, AZ. She was a Master
of Reiki and was certified in
reflexology and Healing Touch, compassionately
helping ease the suffering of the terminally ill. She
was an active member of the Women of Brandeis
University and Congregation Beth Sholom. She was
devoted to helping children in need around the
world. She read to children with disabilities and
quietly and generously supported the Fresh Air
Fund, the Chicago Hope Academy, and dozens of
other causes. She was passionate about equal rights,
regardless of station in life. Surviving is her mother
Eileen Baine, husband John Brezack, son Joshua
and wife Cynthia, son Zachary and fiancée Alie,
brothers Donald and Neil Baine. She was preceded
in death by her brother, Jay Stephen Baine. Funeral
services and shiva were held in PA. ^^^^^^^^
I met Gayle through our Delegate Assembly
work. She provided laughter and many innovative
ideas. You could always count on her to be an active
participant during the teleconferences. When we
met during the RAA Conferences, I always enjoyed
our talks and especially, her delightful sense of
humor. ~ Kim Jenner ^^^^^^^^^
Gayle became a certified reflexologist in the
early 2000’s. When the state association was
formed in 2003, she joined (member #10). She was
always generous with her time and talents and a lot
of fun to work with. In 2010, Gayle served on the
RARI Board of Directors as Secretary and was also
our delegate, representing us to the RAA.
A board meeting, the first of the new RARI
year, was scheduled at Gayle’s home and I was in
attendance. We decided to include a pot luck supper
with our meeting and Gayle said “bring a bathing
suit if you’d like to go swimming.” It was one of the
best board meetings I’ve ever been to! Wonderful
meal, with John, Gayle’s husband, helping out in
the kitchen. We also met their son along with
several ‘furry’ members of the
family who didn’t mind lots of
attention from us. We did get a
lot accomplished for RARI as
well. The big swimming pool? It
was a part of the house!! WOW!
~ Nancy Bartlett
^^^^^^^^^^^^^^^^^^^
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VIRGINIA FARWELL exuded kindness and
gentleness. She was always there with a friendly
word and expansive vision of possibilities. Virginia
changed my life. Virginia and Opal Knowles
encouraged the formation of our state association
back in 2005.
Whenever the road got a bit rough, I heard
Virginia's soothing, encouraging voice. Here
she is again, blazing trails ahead for us to
follow. ~Paula Stone
^^^^^^^^^^^^^^^
The world of reflexology is considerably more dim
without Virginia Farwell in it; however, heaven is
glowing! I feel lucky to have had the chance
to spend time with Virginia. She was on the RAA
Board as Legislative Chair when I became a
Maryland Delegate. Even though she was only a
voice on the phone at first, I immediately knew she
was an amazing person.
At my first RAA Conference in Maine, we met
and hit it off as perfectly as I knew we would. What
a powerhouse! At each subsequent conference, I
always looked forward to seeing Virginia and Deb
Kortyna, my two Arizona friends.
In the normal course of life, we didn't talk or
email but I knew when next we would see each
other, that we would renew our friendship with not
a moment's pause. She was just an easy person. No
ego, so genuine, so gentle. Those blue eyes
sparkled and twinkled as she would tell a story
about her sons or her many siblings.
During the Santa Fe Conference, we snuck out
for quiet breakfast one morning and had such fun
catching up that we missed the first workshop. It
was a lovely several hours that now is one of my
most treasured memories.
Until we meet again, Virginia. ~Kim Jenner

One of my best reflexology buddies left
me on May 21, 2015; Virginia Farwell.
~Deb Kortnya
I first met Virginia in the winter of 2001
as the Arizona Reflexology Association was getting off the ground. My family had moved
from Georgia where Ko Tan, my reflexology
teacher, had gotten me involved in the Georgia
Reflexology Organization and encouraged me
to do the same in Arizona. So, as soon as I
could I looked for the Arizona association and
got plugged in to the Arizona Reflexology Association (AZRA).
And for 15 years, Virginia and I were reflexology buddies. We traded services, worked together at events, created reflexology events and
in the end, I was able to provide her reflexology
treatments as she experienced her last round of
chemotherapy treatments.
I often say that we started out as round reflexologists together. By November 2010, Virginia had achieved the status as Iron Man.
That is the full Triathlon; run a marathon, bike
112 miles and an open water 2.4 mile swim.
She inspired me to get going and early in 2010,
I started running and have kept it up since.
We worked together on various projects at
the national and state levels. We both served
as RAA delegates and president of AZRA.
I have pictures of Virginia working during World Reflexology Week, 2001 at the University Of Arizona College of Nursing.

Above—Deb, Julie Sherman and Virginia in
Phoenix meeting legislators on behalf of AZRA
circa 2003. This was during the time that AZRA was working on being exempt from the Arizona state massage law. Virginia participated
in legislative efforts around the country
through RAA.

This picture was taken at the Desert Institute
of the Healing Arts as part of a photo shoot
for our nomination for Compass Health Dynamic Duo award in 2005 for our volunteer
work at LaFrontera Wellness Clinic in Tucson. We volunteered there for 8 years
providing reflexology treatments to consumers every other Wednesday afternoon.
From 2001 through 2008, Virginia
would come and speak to my reflexology students regarding professionalism.

This is my last picture of Virginia. We
ran together in Santa Fe one morning before
the 2014 RAA meeting. We stopped for coffee before our first sessions of the day.
I miss Virginia; her grace, support, enthusiasm, and love. It will be a long time before another one like Virginia comes again.
~ Deb Kortyna
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(Virginia Bartush Farwell, continued)

“Virginia was a gift to all of us and 2000, she became a charter member of AZRA—
the Arizona Reflexology Association
the profession of Reflexology”
(Membership No. 12). Virginia attended Non~ Christine Issel
Massage Coalition meetings in Phoenix and
May 29, 1963 – May 21, 2015
successfully worked with other reflexologists
on exempting Arizona reflexologists from the
There are always people in our life whose light massage law. This is where I first met her. I
shines brighter. Virginia was one of those for
was instantly drawn to Virginia by her sincerimany of us. I can’t believe it was just a little
ty, passion and willingness to share as well as
over a year ago that she, Julia Dollinger, and I to step-up to volunteer her time and energy for
took our road trip from the Reflexology Associ- the cause. Virginia would go on to act between
ation of America 2014 Conference in Santa Fe 2000-2015 as AZRA Director, as Recording
to the Grand Canyon in her beautiful bronze
Secretary, Legislative Chair, President, and as a
Audi convertible. She seemed so vibrant and
Delegate to RAA.
well. The next week she found out the cancer
As busy as she was with AZRA, she conhad returned.
currently served the Reflexology Association of
In a way even with what I found to be a America. From 2004-2008 she served on the
delightful, quirky sense of humor, Virginia was RAA Board as Recording Secretary. In 2007a very private person, but she believed in serv- 2008 as Legislative Committee Chair she wrote
ing. Virginia and I did lots of things together
letters and attended committee hearings in
both inside and outside of reflexology.
New Hampshire and Nebraska. As I mentioned
She was an inspiration and leaves a lega- Virginia had a child-like sense of humor. In
cy of love and caring to the many whose lives
Lincoln, Nebraska on a sunny but cold January
she touched.
day outside the capitol building she threw
snowballs at us!
Virginia was one of 13 children, with a
fraternal twin, Angela. They were born in DalVirginia also believed in continuing edulas and moved to Muenster, TX on the Oklaho- cation, studying with teachers from around the
ma border just before they started kindergarworld and attending the 2007 International
ten. Virginia earned a Bachelor of Science in
Council of Reflexology Conference in Australia.
Forestry in 1986 from Stephen F. Austin State She attended the 2nd Leadership and OrganizaUniversity. She worked for the Forest Service
tional Development workshop held by RAA in
as a fire fighter throughout the western U.S.
Baltimore and continued attending them
She met her husband, Rick, in Glenwood
throughout the years in 2003 in Providence,
Springs, Colorado. This was also where she first Rhode Island and 2005 and 2006 in Tempe. In
heard about reflexology. Shortly after the boys, 2005 Virginia created the Leadership WorkBen and Lem, were born, the family moved to shop Presenters Contract. Out of a 2009 workTucson.
shop held in Manchester, New Hampshire
She was a gift to all of us and the profes- came the “Discover Reflexology” brochure. Virsion of reflexology. Her motto in all the things ginia was responsible for the photo on the front
cover of the brochure. In 2006 she was the Nashe undertook was: If it’s worth doing, it’s
tional Conference Coordinator in Tucson, and
worth doing with enthusiasm! Virginia had a
quiet leadership style. She led by serving. Nev- went on to duplicate this role in 2008 at the
conference in Portland, Maine.
er one to complain, she jumped right in and
served. Not only in reflexology, but also in her
At the national conference in Denver in
other volunteer work and sports-related activi- 2010 she was the mistress of ceremony and in
ties.
2012 she served at the conference in Orlando,
Florida as a volunteer. She was initially inVirginia was a giver and passionate
volved in the formation of the national Deleabout reflexology. She was a pioneer in our
field. She began her actual study of reflexology gate Assembly and this past year was the Recording Secretary. It is the theme
with Susan Warren at the Asiam Healing Arts
in Tucson in 1999. She completed national cer- suggested by Virginia—The
tification with the American Reflexology Certi- New Frontier in Reflexolofication Board in May 2001. In the meantime in gy—that was selected as the
12
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(Continued from page 12)

motto for the upcoming 2016 RAA conference
in Anchorage. No doubt she will be with us.
As if all those activities weren’t enough
she also found time to do reflexology volunteer
work. For nine years she brought reflexology to
the La Frontera wellness clinic for the homeless
every other Wednesday. Introducing reflexology at Loving Hands of Healing Hope for those
with cancer was another one of her commitments.
Outside of reflexology she taught fitness
for five years in the Silver Sneakers fitness program. Virginia competed in Ironman (2009),
ran marathons, played and coached Rugby on
the University of Arizona women’s team. Virginia served as director on the board of Bartush
Farm & Ranch LLC, the 3,500 acre family
ranch in Muenster on the Texas side of the Red
River. She was involved in organizing and carrying out the vision for the four main activities
represented within the LLC.
Virginia was a force of nature, full of life
and creative energy, always doing something,
planning something, reaching out to new people, and doing things with friends. She connected easily with people, often making a deep impression in a short period of time. She was generous with her time and resources, setting an
example for the rest of us to follow.
Virginia was a special lady and a dear
friend. The loss of someone who is so bright,

young and energetic is hard to comprehend. I
am very sad and can’t imagine how Rick, Ben,
Lem and her siblings must feel. I am deeply
sorry for their personal loss.
I am sure Virginia’s spirit knows that not
only her colleagues and the field of reflexology at the state, national and worldwide levels
and her family have been touched by her
(literally and figuratively) but that we all have
been blessed and enriched by that touch. She
was truly a champion in the field.
Her star will continue to shine through
her work and the inspiration she was. I am confident she has already found new ways to serve!
We are saddened but our comfort comes from
having the privilege of knowing her. Another
Memorial Day will not pass without my thinking of Virginia and all she contributed to my
world.
^^^^^^^^^^^^^^^
Yesterday, I attended Virginia’s Memorial service. It was a lovely service and every seat was
taken. It was a positive remembrance of her.
The location was just on the edge of
the Saguaro National Forest and it is the time
of blooming. It was a most serene setting and
thankfully, the building was air conditioned as
it was 110 outside. The service was conducted
by one of her cousins, who is a priest, and after
was a light lunch. Virginia was well remembered. ~ Janet Stetser

Have YOU Moved?
Changed your telephone number, address, email?
If you are a professional reflexologist, listed
on the RAA website, and your information is not
accurate, RAA won’t be able to find you, and even
more importantly—CLIENTS can’t! You can make
these important changes yourself:
Go to www.reflexology-usa.org
Hover over Members in the Navigation Menu,
and click on Member Login.
Type in your Username and Password and
click Login. Usernames cannot have any spaces in
them.
Double-click on any fields you need to
update. Edit. There are some fields that only Admin
can change; those will not open for you.
Scroll down to the bottom of the page and
click Save All Changes.
For more information, contact the RAA Admin Office,
infoRAA@reflexology-usa.org or call 980-234-0159.

All Articles to:
RAAMagazineEditor@reflexology-usa.org

Ads to:
infoRAA@reflexology-usa.org
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Is Your Boss a Perfectionist?
Escaping Perfectionism

“Life is not the way it’s supposed to be. It’s the way it is.”

Create A Thriving Reflexology Business

Linda Chollar
It’s been said that if you work for someone who is a perfectionist, ‘there are no coping
mechanisms other than to quit’. That quote is from a scholar of perfectionism and
the psychologist, Joseph Weintraub of Babson College, Massachusetts.
What if you are self-employed and YOU are the Perfectionist Boss (PB)?
“When you are your own perfectionist boss, you can’t quit on yourself.”
Instead, realize that research shows that people who work for a PB usually have poor morale,
get sick more often and are driven to put performance first, so that interpersonal relationships
with others suffer – especially customers.
So, if you want to be a healthy, motivated, self-employed ‘worker’ who people enjoy
being around and doing business with, you’ll have to examine your own perfectionist habits.
You could be losing or turning business away by your very actions that come from being driven
to perfectionism. Take a very honest inventory of personal habits that could be diminishing
your life and your life’s work. You ARE the boss if you are in business for yourself. Ask yourself
(a) are you a PB and (b) how is this affecting your relationships and outcomes in your
business.
Entrepreneur ‘bosses’ who are perfectionists often think that things have to go a certain
way if they are to obtain their goals. There are many routes to the same goal and there is no
necessity that they go any one particular way. Sometimes PB’s are afraid they can’t handle
things unless everything goes according to their plans.
In such cases, building self-confidence can assist the PB to develop tolerance for the
unexpected and enables one to respond more easily to whatever happens, move to plan B, have
flexibility and focus on what is most important. The important goal is a good interpersonal
relationship, whether with a client or yourSelf as your own employee. A self-help tool is to
remember times when you handled emergencies and unexpected events well (either related to
business or personal situations). Draw on those strengths and pat yourself on the back,
acknowledging your ability to cope with surprises or detours to your plans.
As you explore escaping perfectionism, here are five guidelines you can use:
1. Maintain your high standards. How ever , they ar e your tar get, not an
imperative. You can ultimately do a better job by letting go of trying to be perfect all the time.
2. Practice mindfulness and patience. Th ere is alw ays tim e enough to do a good
job, even if it doesn’t feel like it.
3. Be reasonable as a boss to your self. Set clear , ach ievable goals in the tim e
available. Don’t expect more of yourself than you would another employee. Get outside
feedback to learn what is ‘reasonable.’
4. Pause & Reflect befor e y ou r espond to som ething y ou think y ou ca n ’t control. In
life, you have no control over many things and cannot be responsible for them. When the
unexpected arises or a deadline is in your face, respond productively to the new reality at hand.
5. Don’t overwork! No em ploy ee lik es it nor deser v es it – why should you? Set clear
work hours and stick with your master schedule as a business person. Working over 60 hours a
week is unacceptable for anyone, especially the owner of a business! Research shows that
productivity declines after 60 work hours per week.
“Life is not the way it’s supposed to be. It’s the way it is.
The way you cope with it is what makes the difference.”
If this is a weak link in your business building skills, consider personal business coaching.
Setting clear goals and having a solid plan of action for your business can be the solution for
the perfectionist boss syndrome.
—Linda Chollar, AAEd, The Reflexology Mentor, is a certified business success coach and
accredited educator. Contact: linda@reflexologymentor or www.ReflexologyMentor.com.
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WELCOME NEW RAA MEMBERS!!!!
Professional

Associate Student
Leigh Baker, FL

Ning Bawi, OK

Erica Blinkhorn, FL

Robin Van Buskirk, ME

Kelly Estapa, FL

Emilee Bozic, IL

Carol Morgan, FL

Xiao Yan Chen, NJ

Toril Oien, PA

Susan Dumont, MD

Reggie Stephens, FL

Erika Lucas, RI

Julie Wesling, FL

Terry MacIvergan, CO
James Pedersen, FL

Associate School

Stephen Stanziano, NJ

Rhonda Morton, IA

WE ARE DELIGHTED TO HAVE YOU AS NEW MEMBERS!

RAA is Looking for a Bookkeeper! Is That You?

Job Summary:
part-time work from home (about 15 hours/month); paid accounting position
assists RAA Treasurer; works with Administrative Assistant
Responsibilities:
assist RAA Treasurer with accounting responsibilities
post transactions using QuickBooks
handle check deposits to RAA bank account
process payments
reconcile bank statements
prepare monthly statements, yearly tax forms and reports
Reporting Structure:
reports to the RAA Treasurer and President
Skills and Qualifications:
12 months bookkeeper experience
ability to write and communicate clearly
working knowledge of QuickBooks
The Ideal Candidate:
a current member of RAA
able to travel a couple of weekends/year for leadership workshops or conference
owns a personal computer with Microsoft Office and a working internet connection.
If you are interested, please contact the RAA office.
This is an advertisement for a Bookkeeper position meant to assist in a job search;
and should not be considered a job offer or an official agreement.
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Reflexology for Peripheral Neuropathy
Therapist: Nicole Banner

Introduction
Many people who experience consistent hand and
foot pain and/or numbness may display symptoms
of a common ailment called peripheral neuropathy.
The peripheral nerves make up an intricate network
that connects the brain and spinal cord to the muscles, skin, and internal organs. Peripheral nerves
come out of the spinal cord and are arranged along
the lines of the body. Damage to these nerves can
impair muscle movement; prevent normal sensation
in the arms and legs, and cause pain.
According to the Mayo Clinic, “Peripheral
neuropathy is caused by damage to the nerve endings starting in the longest nerves, the ones that
reach your toes.” It can result from carpal tunnel
syndrome, spinal cord injuries, sciatic nerve pain,
infections, metabolic problems, diabetes, and/or exposure to toxins such as chemotherapy drugs. As a
group, peripheral neuropathies are common, especially among people over the age of 55. The condition affects three to four percent of people in this
group. (2005-2015 WebMD)
Signs and Symptoms
Signs and symptoms of peripheral neuropathy in the
hands and feet include the following:
▪ Gradual onset of numbness and tingling in
the hands and feet
▪ Burning pain
▪ Sharp, jabbing or electric-like pain
▪ Extreme sensitivity to touch
▪ Lack of coordination
▪ Muscle weakness or paralysis if motor
nerves are affected. (Mayo Clinic Staff
"Lifestyle and Home Remedies." Peripheral
Neuropathy Nov 3, 2009.)
Prior Research
After researching extensive medical and alternative
medical journals, it is evident that numerous studies
have been conducted on the effect of reflexology and
peripheral neuropathy. One such study, “Diabetes
Mellitus: Peripheral Blood Circulation and Peripheral Neuropathy,” investigated the effect of self-foot
reflexology on peripheral blood circulation and peripheral neuropathy to determine the feasibility of
self-foot reflexology as a nursing intervention. The
study concluded self-foot reflexology was not effective in improving peripheral circulation, but had
good effect on improving peripheral neuropathy.
(www.reflexology-research.com)

more pressure or speed would exacerbate the pain in
his feet. He is a smoker, has high blood pressure
controlled by medication, respiratory problems, and
complains of numbness, tingling, and Taser-like
stabbing pain in both feet. He uses a portable oxygen
machine to assist him with breathing. Between 2009
and 2014 he was hospitalized three times with symptoms of pneumonia.
In 2011 during his third hospitalization, his
core temperature dropped and a spot on his right
lung was identified. A spot on his left lung was also
identified. The spot on his left lung became calcified
and caused him to experience shortness of breath. A
biopsy was taken and sent to Tulane Medical Center
in Louisiana and the Mayo Clinic located in Florida.
The biopsy results concluded a diagnosis of Primary
Amyloidosis Disease; a rare disease involved in deposits of a protein called amyloid. In primary amyloidosis, proteins build up in body tissues and organs found in the heart, lungs, skin, tongue, thyroid
gland, intestines, liver, kidneys, and blood vessels
(Lifescript.com.)
Following his diagnosis, the subject went
through chemotherapy treatment. Following the
chemotherapy treatment the subject begin feeling
annoying numbness, tingling and severe nighttime
pain in his feet. He was then diagnosed with peripheral neuropathy. The subject believes the peripheral
neuropathy is a side effect from the chemotherapy
treatments.
In November of 2014, he tried to control his
pain with medication (Lyrica.) The medication did
not work so he tried eight weeks of therapeutic treatment involving nerve block injections and
Transcutaneous Electrical Nerve Stimulation (TENS
Unit electrical stimulation). He stated he felt some
improvement following the treatment; however, the
original symptoms returned after using his personal
TENS Unit device at a high voltage. He states his
pain level at a 5 on a scale of 1 to 5. He is not overweight but stated he is interested in losing weight to
help relieve pain from his joints and feet. This study
will be the subject’s first introduction to reflexology.

Treatment Plan
Foot reflexology (finger walking, thumb walking,
and relaxation techniques) was the only modality
used. No oils, lotions, or foot soaks were used during
the sessions. There were one hour sessions weekly
for five consecutive weeks. Each session was conducted on a Wednesday at 12:30pm. The sessions
Subject
The subject is a 64-year-old retired male. He is mar- began on March 5, 2015 and ended on April 2, 2015.
ried, loves playing golf, has three adult children and The following areas were the focus for each session:
held full-time employment until he became ill. He
walks with a slow, unbalanced stroll as if exerting
16
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(Continued from page 16)
▪ Nervous and Circulatory System Reflexes with an
additional emphasis on the Spinal Reflexes, Pituitary Reflex, and Cervical Muscle reflexes.
The subject was instructed to keep a daily
assessment log to track sleep patterns, TENS Unit
usage, foot discomfort, and medication usage (see
Table 1.1). He was also instructed to write a postsession comment after each reflexology session.
SESSION 1: March 5th 2015
PRE SESSION: Subject r epor ted h aving low
energy. He stated he felt like he is walking on bubble wrap. He took medication (Gabapentin) the
night before to relieve foot pain.
DURING SESSION: Subject w ore an oxygen
mask and kept his eyes closed during the session.
His breathing appeared difficult with slight pauses
between inhaling and exhaling. His feet were very
stiff with scaly excessive dry skin on his ankles.
His right foot was very stiff with sensitivity to
touch and pressure. He raised his right foot every
time I touched his right ankle. There were adhesions in both feet near the lung and shoulder reflexes. The subject had adhesions in the cervical
muscle reflexes of his great toe on the right foot.
He also had adhesions on the right foot in the lung
reflexes.
POST SESSION: Subject r epor ted h is feet
felt better, relaxed, and soothed with less bubble
wrap sensations. He stated he felt like playing a
game of golf. After returning home he did house
chores that required a lot of walking. The pain,
numbness, and tingling returned at bedtime so he
took medication for the pain.
SESSION 2: March 11th, 2015
PRE SESSION: Subject r epor ted feeling
mild pain with mild numbness and tingling in his
feet. He had no medication the night before and
used his TENS on low level (14) for 20 minutes.
Subject stated he had more flexibility in his left leg
but still struggled with taking off his sock/shoe on
his right foot. He also stated he felt his breathing
improving.
DURING SESSION: Subject w or e an oxygen
mask during the session. His eyes remained closed
during the session. He continued to have gaps with
breathing between inhaling and exhaling. His feet
felt more relaxed in my hands. There was less raising of his feet when touching his ankles. His feet
were less sensitive with touch and pressure. The
skin on his ankles was less dry and scaly. There

were adhesions in both feet in the lung reflexes and
the adrenal reflex on his right foot.
POST SESSION: Subject stated the pads of
his feet and his toes felt like cardboard; however,
he felt some improvement following the session.
The client also stated he felt less pain
standing without socks. After receiving the treatment the subject reported he rested for the remainder of the day. His feet felt good with minimal discomfort. He reported he was able to sleep without
pain medication.
SESSION 3: March 18th, 2015
PRE SESSION: Subject r eported he h ad
been working on changing his diet for several
months by decreasing portion size and eating
healthy food. He had a follow-up appointment with
his doctor and reported he lost nine pounds. The
subject reported feeling less bubble wrap like sensation in his feet. He stated his breathing had improved. He asked if there were any self-help treatments to help with his symptoms. I suggested rolling his feet back and forth on a broom for 10 to 15
minutes or to his comfort level. He also mentioned
he would like to try soaking his feet in warm water
for twenty minutes at least twice a week.
DURING SESSION: Subject w ore an oxygen
mask during the session. His feet felt relaxed in my
hands. He stated he now took showers before each
session to help the dry/scaly texture of his feet. I
focused on all spinal reflexes, pituitary reflex and
the reflexes of the cervical muscles with relaxing
techniques. There were adhesions in the adrenal
reflex, cervical muscle and lung reflexes in both
feet.
POST SESSION: After r eceiving the tr eatment the subject reported his feet felt really good
and he was able to do yard work, raking leaves.
However at bedtime, the tingling and numbness
returned. He stated he took medication at bedtime
to help relieve the pain.

SESSION 4: March 25th, 2015
PRE SESSION: He stated he used his TENS
Unit at level 14 and was feeling normal tingling and
numbness pressure. He stated because he had pain
with water pressure, he was apprehensive about
trying warm water foot soaks. However, he started
rolling his feet on a boom before going to bed.
DURING SESSION: Subject w ore an oxygen
mask during the session. He appeared to be relaxed and comfortable. There were fewer gaps be-

(Continued on page 18)
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(Continued from page 17)
tween breaths. His feet were softer than in previous
Table 1.2 Recorded Sleep Quality, TENS Usage, Feet Discomfort during study
sessions. I focused on the reflexes of the entire
Sleep Quality
Use TENS Unit Rate Feet Discomfort
spine, pituitary, and the cervical muscles.
1.
Deep
(YES/NO) 1. 0-No discomfort
POST SESSION: After r eceiving the tr eatment the subject reported he did a lot of grass cut2. Moderate
2. (1-2) Mild
ting and weeding. He was also able to walk with
Session Date Hours of Sleep 3. Minimal
3. (3) Moderate
minimal pain while shopping at a local store. The
(with
or
without
MEDS)
4. (4-5) Severe
numbness and tingling returned but he felt very
(Pain, Numbness,
little discomfort the next day. He stated he started a
daily exercise plan of rolling his feet on a broom. He
Tingling)
also stated he did not take medication for pain or
3/5/2015
5
Mininal with MEDS
No
3
sleep.
3/6/2015
3
Mininal with MEDS
No
2
3/7/2015
7.5
Mininal with MEDS
No
3
SESSION 5: April 1st, 2015
3/8/2015
3
Mininal with MEDS
No
3
PRE SESSION: W e discussed his th ough ts
3/9/2015
8.5
Mininal with MEDS
No
3
regarding the study and he reported on a scale of 1
3/10/2015
5
Mininal with MEDS
No
2
to 5, the numbness, tingling and pain in his feet was
3.5. Prior to the study he reported his symptoms
3/11/2015
6.5
Mininal with MEDS
Yes
0
were a 5. He recalled how painful his feet felt fol3/12/2015
7.45
Mininal with MEDS
No
1
lowing his chemotherapy treatment in December of
3/13/2015
6.45
Mininal with MEDS
No
2
2014. He was also amazed at the level of improve3/14/2015
8
Mininal
with
MEDS
Yes
1
ment he felt with 30 days of reflexology. He stated
he no longer felt like he was walking on bubble
3/15/2015
4.45
Mininal with MEDS
No
3
wrap with Taser-like pain.
3/16/2015
6.45
Mininal with MEDS
Yes
2
DURING SESSION: Subject w or e an oxygen
3/17/2015
6
Mininal with MEDS
No
2
mask during the session. His feet felt very relaxed
3/18/2015
6.5
Mininal with MEDS
No
1
in my hands. There was no raising of his legs when
3/19/2015
6
Mininal with MEDS
No
2
touching his ankles. His feet felt soft and pliable
with mild sensitivity with touch and pressure. His
3/20/2015
6
Mininal with MEDS
No
2
breathing appeared almost normal with fewer gaps
3/21/2015
7
Mininal with MEDS
No
2
between inhaling and exhaling. There were de3/22/2015
9
Mininal with MEDS
Yes
2
crease adhesions in the lung reflexes, cervical mus3/23/2015
7.5
Mininal
with
MEDS
No
2
cle reflexes and spinal reflexes in both feet.
3/24/2015
7.5
Mininal with MEDS
No
2
POST SESSION: The subject r epor ted he
3/25/2015
6.5
Mininal with MEDS
Yes
2
started a daily routine of the broom exercise after
the third session. Since beginning the study he re3/26/2015
6.5
Mininal with MEDS
No
2
ports his balance has improved significantly, his
3/27/2015
6
Mininal with MEDS
No
2
sleep quality has improved to the point of not need3/28/2015
8
Mininal with MEDS
No
0
ing pain medication at bedtime, and the numbness
3/29/2015
9
Mininal with MEDS
No
1
and tingling sensations are mild.
3/30/2015
8
Mininal with MEDS
No
1
3/31/2015
8.5
Mininal with MEDS
No
1
Table 1.1 Sleep Quality and Foot Discomfort Before and After Sessions
4/1/2015
6.5
Mininal
with
MEDS
No
1
Session Hours of Hours of Sleep Sleep Quality Used Tens Unit Sleep Quality Feet
Feet
8.5
Mininal with MEDS
No
1
Date Sleep Before After Session Before After Session After Session Discomfort Discomfort 4/2/2015
Session
03/05/15
03/11/15
03/18/15
03/25/15
04/01/15
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5-hours
6.45-hours
6.5-hours
6.45-hours
6.45-hours

Session
5-hours
7.45-hours
6-hours
6.5hours
8.5 hours

Minimal
Deep
Moderate
Minimal
Moderate

No
No
No
No
No

Reflexology Across America

Minimal
Deep
Minimal
Moderate
Moderate

Before Session After Session Results
3
3 Reflexology helped to improve the symptoms of
1
0 foot peripheral neuropathy for this subject. Foot
discomfort was measured by the combined level of
2
1
pain, numbness and tingling experienced by the
3
2 subject. The results showed the subject’s combined
2
1 foot discomfort improved from a level of 3 to a level
of 1 by the end of the study. Quality of sleep was
measured by hours of uninterrupted sleep
obtained by the subject. The results
showed the subject gained an average

(Continued from page 18)
of 3.5 hours of uninterrupted sleep. He felt the improvement in his sleep pattern helped to lower his
stress level.
Prior to participating in the study, the subject reported using a TENS device almost daily to
help manage his neuropathic pain. By the end of the fourth session, he discontinued using the device
as noted in his daily log.
Conclusion
The subject was truly dedicated to this study. He approached it with enthusiasm and determination to
discover if reflexology could help improve his neuropathic symptoms and improve his quality of life. By
the end of the study, the subject was able to return to golfing and outside household activities. At the
present time, he reports he has discontinued smoking. He continues the daily exercise of rolling a
broom on the bottom of his feet, and added weekly 20 minutes foot soaks. He inquired about future
reflexology sessions and would like to continue having weekly sessions to help continue his progress.
I believe foot reflexology was effective in helping to improve the symptoms of peripheral neuropathy (especially the tingling, numbness, and stabbing pains) for this subject. Therefore, it is my
opinion that reflexology can be used as a complementary modality to promote foot care for people living with peripheral neuropathy. ~Nicole Banner, twtmassage@gmail.com, Certified Hand & Foot Reflexologist (graduate of the Academy of Ancient Reflexology, Florida.)
**********************************

STATE NEWS

—

MAINE

The Maine Council of Reflexologists-May
Meeting in Augusta.

Wendy Decker-presenting continuing
education program-'Facial Reflexology
training opportunities and benefits.
Maine Council of Reflexologists-State
News-Fall 2015
Our vital membership has a wealth of
knowledge and purposeful passion! I have
witnessed this time and time again, as I have
sat in the continuing education committee
chair. I am honored to work with everyone in
the afternoon programs and through reviewing the continuing education documentation

form submissions. Folks are doing a dynamic job in
bringing the information they have learned into a practical manner. In May, we were treated to a thorough
presentation from Wendy Decker on the benefits of Facial Reflexology and various schoolings to learn the
techniques. We then opened up the floor for members
to share their favorite reflexology points in relation to
the ears. We heard from a number of talented people
who offered simple relaxation points/sinus and allergy
points/ headache points to name a few. Each member
who came to the program and who also presented a
technique, received a raffle ticket for the book "About
Face" by American Academy of Reflexology instructor,
Ko Tan. Alta Gross was the lucky winner at the end of
the afternoon.
As the summer rolled on, we kept our eyes on
the horizon for the Fall Workshop: "Introduction to Chi
Reflexology" presented by Moss Arnold. This 2-day
program promises to be insightful and practical. Thirty
reflexologists from Maine and surrounding states are
coming to South Portland to learn from this international teacher, who is also bringing his family along for
a little taste of Maine vacation after the lecture. We are
treating them to some North Atlantic fresh "Lobstah"
and clambake fixin's during their stay.
Our next edition of State News will be a sharing
of the member's participation throughout Maine during
"World Reflexology Week." One of the events where we
are showcasing is the "Common Ground Fair" in Unity,
Maine. Founding member, Chrissy Ravelli-Studer, has
been organizing new members and an older dedicated
troupe for over 20 years. Other members will be hosting
talks and demonstrations in their own communities.
This is an exciting time for us, as we are at the
threshold of the great licensing debate and turning 25
next year. We are always learning from the news we
hear from the RAA community and look forward to celebrating our achievements with you! ~Kate Winant
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RAA BOARD MEMBER SPOTLIGHT
Debbie Hitt, Ohio

As told to Lynn Watson

How often do YOU receive reflexology sessions?
I try to make sure that I
have reflexology at a minimum every four weeks as
my personal reflexologist,
Susan Conner, who is also
my friend and mentor, is
90 minutes away from
where I live. I’ve learned
so much from her and am
grateful that I found her. I
also supplement my reflexology sessions by
working with local reflexologists and also work
with my students to provide real time feedback.
What kind of sessions
are your favorite to
receive? To give ? (i.e.,
light, deep…)
I think it depends on the
day, time, and where my
clients and I are at the
time of the session. I’ve
used the entire spectrum
of pressure over the years,
and I think every session is
different depending on my
clients and where they are.
I think it’s important for
us to work with our clients, and never go beyond
their tolerance. Based on
my experience and my clients what I have found is
that sometimes, as with
many things in life, less is
more. It really depends on
the client.
What is your favorite
type of client?
I honestly never thought
about a favorite type of client and don’t know that I
have one. I will say that all
20
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of my clients are proactive
in working to improve or
maintain their health, and
I think that makes for a
wonderful partnership. I
think most reflexologists
have unique clients that
come to us for specific reason(s) or need(s), although sometimes the need
may be for us. When we
partner with our clients
and are working towards
the same goal, it’s humbling yet so exciting to see
the results.
Do you have a specialty within your practice?
I’ve given a specialty a lot
of thought and I don’t
have one at this time.

Is your practice full
time or part time?
My practice is currently
part time and is a great
balance for me between
the corporate world, reflexology, and teaching reflexology.
What book or books
on reflexology and related topics are you
currently reading?
Total Reflexology by
Dr. Martine FaureAlderson
Idiot’s Guide: Reflexology by Bill Flocco
What are your other
interests and passions?
I love nature and it is one
of the places where I feel
the most spiritually connected. The other would

be when I’m doing reflexology. We live in the country on seven acres and
there’s nothing like going
for a walk and seeing deer,
hawks, rabbits, and many
times the herons. One
morning when walking my
canine children, Misty and
Molly, I saw three herons
at the pond - what a privilege that was!
I also love growing
our garden every year and
have really enjoyed growing fresh herbs. Sometimes I cut them just to
rub them on my hands.
Now I just need to learn
how to can our food so we
can eat through the winter
from our garden.
What led you into the
field of reflexology?
I honestly believe with all
my heart that God guided
me to reflexology. My
grandmother had shared
with me the map of the
feet with the body superimposed when she was going through chemo and
radiation. A nurse at The
Ohio State University had
shared it with her. At sixteen, I was busy working
and going to school so didn’t really think much
about reflexology. However, looking back I believe
the seed was planted even
if it laid dormant for quite
some time.
Many years later I
kept seeing references
to reflexology
and the Reflexology Science
Institute owned

STATE NEWS
Maryland Reflexology Board
by Berit Nilsson. So, knowing in my heart that
and RAA Delegates Meet
these signs were divinely inspired, I signed up
Face 2 Face
for the reflexology class without ever having had
(Continued from page 20)

a session, didn’t know what reflexology was, and
had no idea what I was going to do with reflexology once I completed the class. I just knew that I
was supposed to learn reflexology. It’s been an
amazing journey and I’ve met some incredible
people as well. I’m very blessed that the divine
guidance led me to reflexology.

Share a little about your family.
My love and partner, Jeff Joyner, and I celebrated our 15th anniversary this past July. The family
joke is about how I found him in the yellow pages! True story! I was looking for a contractor and
while he could have done an excellent job, we
started dating and I didn’t want to combine personal with business.
We live on seven acres north of Columbus. I’m a very high-energy person and Jeff has
brought a lot of balance and laughter in my life.
We also have two canine children, Misty
(Retriever mix) and Molly (Great Pyrenees) who
have brought a lot of love and joy in my life.

Our fearless leader, Kim Jenner, organized
an amazing overnight Face 2 Face event for
our new MDRA Board of Directors and RAA
Delegates. The meeting was held at the
beautiful home of Caroline Klem in a
serene, bucolic country setting on July 31stAugust 1, 2015. Our organization is blessed
to have talented volunteers from three
states on the board who are willing to travel!
Kim spent untold hours preparing
everything we needed to completely
overhaul our MDRA Bylaws, Policies &
Procedures, and we made plans for two
whole years in advance! With fancy
fingernail files, thank you notes, and lottery
tickets, she thought of everything to make a
tedious job…fun, fun, fun!
Pam Fagelson, who traveled from
Edgewood, PA, prepared scrumptious
snacks and meals for us. Jenny Cissa braved
the traffic and drove from Virginia to
participate. Karen Kirts and Susan Dumont,
from Maryland also contributed ideas and
creative energy. - Susan Dumont

What would you like members to know
about you?
I’m passionate, results oriented, and love reflexology. I’m an extreme introvert but love reflexology
and have come out of my shell a bit.
Is there a particular
way in which you
hope to contribute to
reflexology by serving
on the R.A.A. Board?
RAA has made a lot of progress since I last served on
the board, and I’m proud
to serve again. I am results
driven, yet I’m analytical
and have a background in
accounting. I hope to bring
my skills and provide a
different perspective so
that I can contribute to the
success of RAA and reflexology as a whole.
##################

L-R: Maryland Board and RAA delegates: Karen Kirts, Jennie Cissa, Pam
Fagelson, Kim Jenner, Susan Dumont, and Caroline Klem.
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SHARING OUR STORIES
MY PERSONAL REFLEXOLOGY STORY
Kay Payne
I am a registered nurse with a BS degree in Health Services Management with over 44 years of experience in the health field. I was introduced to reflexology in 1980 by my beloved husband and soul mate
Bill. As head nurse on a busy medical surgical floor in a local hospital, I was so stressed, I had a stiff neck. (The job was a pain-in-theneck) Nothing seemed to help my discomfort and pain. I could not
take muscle relaxers or pain medication and function in my nursing
role. For months my life was miserable.
During this time Bill found a book on reflexology written by
Eunice Ingham. He studied the vita flex points of the feet in the book
and approached me one evening after work. He asked if he could try
working on my feet to relieve the pain in my neck. With my nursing
background and knowledge of the medical field, my response was,
“You are crazy to think this will solve my problem.”
But, I did appreciate his concern for me so I put my feet in his
lap and let him try. The areas around my big toes were extremely tender but he proceeded gently
and used his acquired skills and limited knowledge to work my feet. After an hour of his tender
touch, I began to relax. I went to bed that night pain free, and the next morning the stiffness and
pain in my neck was gone. Bill’s loving touch was unique and it worked for almost 30 years, as he
used his knowledge and techniques to aid me in relaxing and pain relief.
By 2005, as a Health Facility Nursing Consultant for the Missouri Department of Health
and Senior Services, I was surveying a hospice in St. Louis. An RN employed by the hospice held a
certification in Therapeutic Reflexology and used her skills in reflexology to assist hospice patients
in pain relief and relaxation. That very day, I took home with me the web site of the Stone Institute
of Reflexology in St. Louis and causally shared it with Bill as he gave me my routine reflexology session. My husband dropped my foot, went to the computer and with enthusiasm and excitement, he
immediately enrolled us. He told me, ‘After working on your feet for 30 years it is high time you
returned the favor.’
For 5 months we traveled to St. Louis on weekends to complete our reflexology certifications. On August 13, 2006, we finished and then opened our new business - Payne's Relief Reflexology. We purchased two LaFuma chairs, stools, and a massage table and opened a Reflexology
studio in our newly finished basement. By the spring of 2008 when I retired from nursing, we were
accepting several clients in the evening hours. It was exciting to know that we would be working
together during our retirement years doing something wonderful for others.
However, in the spring of 2009 my Bill got horribly ill and we discovered he had pancreatic
cancer. We had to put our new business aside, for a whole summer of chemotherapy, radiation and
a splenectomy. By spring of 2010, he was in remission and we traveled the RAA Conference in Colorado. What a fun trip! We so enjoyed meeting other reflexologists, learning, and sharing.
That fall my 90 year old mother came to live with us. Just 2 months later, Bill’s cancer returned with a vengeance. I used all my nursing and reflexology skills to care for them. In the spring
of 2011, I had to put my mother in a nursing home because I could no longer provide the care needed for her. She passed away in late May, and my precious Bill just two weeks later.
Alone now and widowed these last four years, I have moved away from my grief to a new
place. My answer to loneliness is to focus on others and keep busy. I have a loving family: two sons,
five grandchildren and one great grandchild. And, yes, I am still a reflexologist. Yes, my business is
still Payne’s Relief Reflexology. I now travel to client’s homes to perform reflexology sessions as
well as donating sessions to fund-raising events, such as Relay for Life and health fairs. I am still
learning new things. I discovered essential oils and started using the oils to enhance the effectiveness of my reflexology sessions. It is so rewarding to assist clients in relieving pain and discomfort
as well as promoting relaxation. My focus and purpose is not monetary, but to help others in their
quest for health and wellness and my Bill continues to be my inspiration.
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MORE STATE NEWS

ALASKA

Mary Reimann, past RAA Board director and Delegate Assembly Coordinator; current President of the Alaska Reflexology Association, and current Conference Chair, has just been appointed to serve on the International Council of Reflexologists (ICR)!
Mary represents the USA for four years whose term began September first. Congratulations, Mary! You deserve this recognition and the ICR is lucky to have you!

MASSACHUSETTS - WRW - September 20-26, 2015

~ diane Wedge
If you haven't already begun to plan World Reflexology Week (WRW) events in your area either to promote Reflexology by way of your own business or (even better) as a group project "hosted" by your state association - you will find everything you need to begin the effort
and guide you all along the way in order to present your clients and community with a successful event!
This information is generously and graciously provided by our world-wide professional membership organization the, International Council of Reflexologists (ICR) at this
link on their website: http://www.icr-reflexology.org/. You may even wish to express your
gratitude by joining the ICR!

Administrative Assistant Contractor Job Description (Part Time)
Job Title & Summary: Administrative Assistant.

A part-time, work from home paid position that assists with the RAA core activities such as membership intake, website updates, database management and correspondence.

Key Responsibilities:

1. Route emails or mail to the correct Director, Advisor, Volunteer, etc…
2. Collect payments for various items such as membership, brochures, conferences,
advertising, leadership training, etc… that do not go through the website
3. Update the WordPress database with membership information
4. Create monthly reports to the following:
Bookkeeper- includes payment from both the website and mail
Administrative Secretary (Officer) – includes membership counts
5. Create/scan and maintain RAA membership files (cloud & hardcopy)
6. Assemble and mail membership welcome packets, RAA manuals, brochures, etc. Answer
inquiries regarding RAA (membership, conference, affiliated states, etc.)
7. Send out e-blasts as needed
8. Create two quarterly reports for magazine editor:
List of new members.
Zip code-order excel spreadsheet of member names and addresses.

Reporting Structure:

Reports to the RAA president and has direct contact with all RAA Directors

Skills & Qualifications:

2 years customer service
Ability to write and communicate clearly
Working knowledge of Microsoft Excel, Word & Publisher
Experience preferred with WordPress and email Marketing Services such as MailChimp or Constant
Contact.

Miscellaneous:

The Ideal candidate
-- Is a reflexologist and a current member of RAA
-- Has the ability to travel a couple of weekends per year for leadership retreats and conference
-- Owns a personal computer or laptop with Microsoft Office and a working internet connection
Disclaimer: This is an advertisement for the Administrative Assistant position meant to as-

sist in the job search and should not be considered a job offer or an official agreement.
If you are interested, please contact our office at inforaa@reflexology-usa.org.
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Marketing Your Reflexology Business - Part 3
Christine Issel

Promoting a Successful Business
In the last column we spoke about marketing your
reflexology business and focused on advertising.
In this issue we will continue with marketing by
focusing on networking and promoting your business. Networking and promoting approaches are
still marketing, but in a different more personal
way. Promoting means bringing in new clients to
expand your business or replacing those who stop
coming. Even when your budget covers advertising you still need to develop networking skills.
Personal service businesses need to be
promoted more than they need to be advertised.
As you go through life you are constantly meeting
people who have the potential of helping you and
your business. Promotion is about education and
selling yourself. It doesn’t need to cost a lot of
money. People need to see your picture, or better
yet, meet you in person. Wherever you go, whatever you do, you are potentially promoting yourself.
The Most Effective Way of Promoting Your
Business: Word of Mouth
The most effective way to build clientele is from
word of mouth referrals—one of your clients tells
someone else about your services and that person
makes an appointment with you. Most reflexologists have built their clientele in this way. Encourage your clients to share their experiences with
friends, family members, and colleagues. Have
them take extra business cards and brochures and
give them out to those who they think would be
interested in reflexology.
“The biggest problem with promotion is
the fear of being rejected,” claims Michael Henry
of Sacramento. “There’s no way around promoting
yourself without running the risk of being rejected
and no one likes being rejected,” Henry believes.
However, there are ways of minimizing this risk.
Promoting yourself is simply being where people
have a chance to meet you. Think of promoting as
communicating with people.
Networking
Networking is all about meeting and greeting people. You must meet people and talk to them every
day, in every situation in order to promote your
business.
This is not difficult. Did you know that you
influence over 200 people a day? And with social
networking groups on the Internet (more about
this later), many of you influence hundreds more.
We influence both verbally and non-verbally, so
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when people hear us, see us, read about us, or experience us (like in chat rooms or on social networking sites such as Facebook or twitter mentioned previously), we have some form of influence upon them.
Physically practice meeting people by just saying hello to people wherever you are. Say hello to
people on the street, in the parking lot, at a store,
etc. If you can’t verbally bring yourself to say hello
to strangers, then give them a smile. Practicing
saying hello like this reduces stress, anxiety, and
fear. It will make it easier to say hello to someone
you want to attract as a client. Saying hello and
interacting with people opens the door for new
opportunities.
Meeting People
First, start by making a list of the people you are
familiar with, then broaden your horizons and
open up your possibilities. People buy services
from those they know and trust. People buy who
you are first, your services are secondary. Send
out flyers and announcements of your services to
those on your list of people. These can be your
friends, relatives, acquaintances, the parents of
your child’s friends, and other professionals.
Your first list should include those people you
share a hobby with or some other interest. This
can be church, sports, Little League, the PTA, support groups, etc. Those you have a common language with—the list is endless. Join associations
that interest you. As you become part of the group
you become the expert on health. When someone
eventually has a problem, s/he will contact you
because:
s/he knows you; and
s/he accepts you as the expert: If you
can’t help, s/he is counting on you to
make a referral to the right person.
When approached in a group, the first step
is introducing yourself. Don’t just say your name,
or hello, tell them something about you—who you
are and what you do. Be creative. For instance,
“Hello, it’s a pleasure to meet you. My name is
David. I help people reduce stress in their life. I’m
a reflexologist.” This gives the other person an opportunity to continue the conversation by asking
you questions. In return, ask questions and show
an interest in them. That makes you interesting to
the other person. If appropriate ask the other person for a business card. Read his/her
card and ask questions.

(Continued from page 24)

In the social setting when someone approaches
you, don’t work on him or her on the spot. First,
that isn’t a professional attitude. Do attorneys or
doctors give free advice on the spot? No! And neither should we. It doesn’t show respect for either
reflexology, the client, or yourself. You want the
person to come to you. Tell her or him what your
hours are, what you charge per session, and when
you have an opening, or for her or him to call and
make an appointment. If you are worried s/he
wouldn’t call, ask permission to call after you’ve
checked your schedule to set an appointment. If
your children or mate is involved in a sport, always
carry brochures to any event. If there’s an injury,
offer your services and hand out your brochure.
It is critical that you be where potential clients are. Over time this will develop your clientele.
One non-threatening way to promote yourself is to
donate gift certificates at public events. The more
you get yourself out and do things, the more people
you will meet, and the more potential you will have
to develop your practice.
Public Speaking
Public speaking is easy as long as you share something that excites you and can make a difference in
the audience’s lives. As a reflexologist you’ve got
that covered! Formal presentations can be fun.
They are not limited to traditional platform speaking. Plus, you don’t have to do them alone. You can
ease your discomfort and make the presentation
more appealing by co-leading with a colleague or
by holding discussion. Actually the most effective
presentations appear to be informal in nature and
include demonstrations and/or group participation.
Many people fear public speaking because
they think they will appear inept. Increase your
knowledge and experience by taking classes and
reading. Re-read material so that you understand
it as thoroughly as possible. Even if you are not going to use it directly, the material will be held in
your mind and give you greater confidence. Practice speaking by joining a group such as Toastmasters International.
Though public speaking is the number one fear
among people, it is a way to meet a great number
of people letting them know who you are, what you
do, and educate the public about reflexology and
how it can benefit them. So plan time to contact
the Chamber of Commerce, Community Service
clubs like the Lions or Rotary, support groups or
networking clubs and volunteer to speak. These
organizations are always on the lookout for speakers. Even bookstores sponsor talks. Presentations

in these situations usually last 20-60 minutes.
Public speaking is a way to enhance public
awareness of reflexology and its benefits and build
your individual practice at the same time. Be sure
to take at least business cards and brochures with
you to any presentation. It is good business if
members of the audience leave with something
that has your name and phone number on it.
The Media
Appearing in the media adds credibility with the
public to you as a practitioner and your business. It
is something to consider though isn’t for everyone.
The majority of television and radio talk
shows are also in need of guests. Check with local
area radio, cable and television stations to obtain a
list of talk shows in your area. View or listen to the
programs, and then make a presentation to the station in a brief letter or telephone call proposing a
well thought and outlined program. Shows usually
are looking for topics of broad interest and practitioners of alternative therapies are in demand right
now. Shows need people who can engage in highenergy animated conversation for 15-30 minutes
without coaching. Television hosts appreciate
guests who can perform demonstrations.
Writing articles for the health section of your
local newspaper or magazines is another way.
These articles can be built around a public event
with good quality photos demonstrating you working on someone. Writing a press release or article
about an activity can often result in a reporter writing a follow up article all about you.
Support Groups
Many national and local support groups for various
conditions would welcome having you speak and
educating their members about the benefit of reflexology in helping with chronic health issues.
Target specific local health related associations like
the arthritis foundation or the American Cancer
Society explaining what reflexology is, its benefits,
including stress reduction, and what our research
shows.
To avoid making any personal claims always
cite a research source when speaking. For more
information on reflexology research check out the
website: www.ReflexologyResearch.net.
With the graying of the baby boomers, other
groups to consider addressing are senior centers
and adult communities.
(Continued on next page)

www.reflexology-usa.org 25

(Continued from page 25)
Win-Win Situations
Another way of meeting people is to find a business that runs advertisements in print regularly and has a
client base with possible overlapping interests, such as a shoe store. Personal growth or spiritual awareness bookstores may also have an interest in complementary modalities, or local outlets for cosmetic
companies like Origins or Dr. Scholl’s both of which offer foot care products.
Another cooperative venture could be with balloon bouquets, florists and singing telegrams vendors. Florists may like to add a reflexology discount coupon with an expiration date to their gift basket.
Meeting and event planners are another group who may be interested in your services.
WRW: Think Globally, Act Locally
World Reflexology Week (WRW) was first initiated by the International Council of Reflexologist (ICR) in
1999 to promote awareness of reflexology and its many benefits around the world. “Gaining global acceptance of Reflexology starts with each of us where we live,” said Bill Flocco, then president of ICR, who
came up with the idea. “Together we can promote greater public awareness around the world by coordinating our efforts and acting in the same week,” he said. WRW is the last full week of September and a
time when all reflexologists can do at least one thing during this week to promote Reflexology.
The ideas are unlimited. The activity can be as simple as wearing a Reflexology T-shirt, carrying a
tote bag in public, or doing a public lecture, to more complex things like participating in a public event
such as a health & beauty show and offering free 10 minute mini-session of reflexology with other reflexologists.
To assist with promoting World Reflexology Week, ICR has made available a promotional package,
which is obtainable from their website at www.icr-reflexology.org and can be downloaded from your
computer.
Conclusion
Your clientele will be constantly changing. Your goal should be to work with a person to the point that
they do not need your service as often, or perhaps not at all. This means constantly developing new clients to replace those that are cutting back or discontinue coming.
Every day before leaving your house, remind yourself of all the benefits of reflexology and recall
instances when you or one of your clients experienced a significant change from receiving reflexology.
This puts reflexology in your conscious awareness so that you will be ready if an appropriate opportunity
comes your way at some point during the day to share information about the work you do.
Building a successful reflexology practice takes work and in the final analysis the responsibility of
your success rests with you. If you promote your business every day -- in 45 days you will find promoting
yourself has become a habit and it won’t be so hard to do. #####

Happy Anniversary MAR and RAA - Celebrating Ten Years!!!

The Massachusetts Association of Reflexology (MAR) is proud to celebrate ten
years as the very first, affiliated state of the Reflexology Association of America
(RAA) - June, 2005.
Thank you to the MAR and RAA pioneers of Reflexology and their vision for the future and strength of our profession. Thank you to the MAR and
RAA Boards of Directors, Delegates and Committees - past and present - who
continue to provide their memberships with countless hours of hard work as
volunteers in continued pursuit and fulfillment of that vision.
YOU may wish to contribute by joining a state or national committee.
~diane Wedge
Happy Anniversary, Everyone!

26

Reflexology Across America

CERTIFYING Agencies

RAA Order Form

The RAA Board encourages all professional
members to acquire national certification. At the
same time it does not require national certification
to become a member. National certification has
always been considered an option.

PUBLICATIONS/PICTURES
2014 Conference
Book - Qty ________

@

$25.00 = _________

DVD - Qty _________

@

$20.00 = _________

Book - Qty ________

@

$20.00 = _________

Photo - Qty ________

@

$10.00 = _________

DVD - Qty _________

@

$15.00 = _________

The Board does have a policy though as to the
criteria that a national certifying agency must
meet, and since there seems to be an evergrowing number of businesses offering national
certification in reflexology, we thought it
important to spell out these points to the
membership.

2012 Conference

Book - Qty ________

@

$10.00 = _________

The Policies and Procedures that govern the
Reflexology Association of America state clearly
that in order to qualify as a certifying body, the
organization must meet the following three criteria
set by the National Commission for Certifying
Agencies (NCAA) and the National Organization
for Competency Assurance (NOCA). Both NCCA
and NOCA are independent, non-profit, nongovernmental agencies that exist to certify
agencies that meet its psychometric standards.

Photo - Qty ________

@

$ 5.00 = _________

DVD - Qty _________

@

$10.00 = _________

The three criteria, developed to avoid a conflict
of interest or perceived conflict of interest, are:

Guidelines to Setting up a Reflexology Association

1. national in scope

How to Organize a Conference

2. non-profit (existing for the good of the
profession, not for financial gain)

Qty ____________

3. independent (not affiliated with any school,
teacher, educational program, membership
organization or other entity)
In the past, the RAA magazine has listed the
National Therapies Certification Board (NTCB) and
the American Reflexology Certification Board
(ARCB) as the two agencies in this country that
met our criteria.
The Education Committee spent a number of
weeks this summer reviewing other certifying
bodies in the country to see whether the list of
acceptable agencies could be expanded. None
qualified. In fact, during a phone conversation
with the office administrator of NTCB it was
learned that the organization no longer operates
as a non-profit. Therefore, RAA is not able to
recommend NTCB as a certifying body any
longer. That means, that at this point in time, the
only agency meeting RAA’s criteria is the ARCB.
Current members who obtained their certification
from NTCB in the past are grandfathered in, since
their designation met the RAA qualifications when
they joined.

2010 Conference

Leadership Education & Organizational Development
Manual
Qty ____________

@

$25.00 = _________

Legislative Work & Guidelines
Qty ____________

@

Qty ____________

@

@

$20.00 = _________

$10.00 = _________

$10.00 = _________

How to Publish a Newsletter
Qty ____________

@

$ 5.00 = _________

How do Reflexologists Make a Living
Qty ____________

@

$ 5.00 = _________

BROCHURES
To view: www.reflexology-usa.org/brochurs.html
25 copies

@

$10.00 = _________

50 copies

@

$18.50 = _________

100 copies

@

$30.00 = _________

TOTAL

$ _________

FREE Download Brochure:
‘Identifying the Legitimate Reflexology Practice’
Mark your Quantity: Include your name & ‘Ship To’
address.
Make checks payable to ‘RAA’
MAIL TO:

Reflexology Association of America
PO Box 1235
Evart, MI 49631
inforaa@reflexology-usa.org
Phone: 980-234-0159
U.S. shipping fees included in price.

Contact RAA for international shipping prices.

www.reflexology-usa.org 27

Holistic Reflexology,
Ancestral Strength & The
Power of
Strong Roots
Dorit Brauer

We cannot be whole and complete as human
beings and at the same time see ourselves as
separate from our parents and the family into
which we are born. Our strength comes from our
families. It is an illusion to believe that we can
deny our origin and still live a happy and fulfilled
life.
This understanding is essential in Holistic
Reflexology, where we look beyond the individual
and see their health record in the greater context
of their family of origin and the histories of their
ancestors. The poignant reflex points to pay
attention to are the kidney reflexes, the root
chakra reflexes and the overall understanding of
the relationship and differences between the left
and the right foot.
In Holistic Medicine, the kidneys are
among the most respected organs. The kidneys
distribute life energy throughout the body. They
are directly linked to the gifts from our ancestry in
the form of individual talents and life
opportunities, which are believed to wait for the
right moment to be manifested in life. The
kidneys are paired organs. Sensitivities in the
corresponding foot reflexes may indicate how a
person deals with contact and relationships,
specifically the relationship to the parents.
Sensitivities can develop in both or only one of the
kidney reflexes, which in some cases may hint to
an imbalance in the relationship to the parents.
The lungs, testes and ovaries are paired
organs, too. (The stomach, pancreas, liver and
spleen are singular organs).
Kidneys are also weakened by fear, which
in turn often stems from root chakra imbalances,
which in turn stems from the relationship to the
parents. Everything in the body is connected and
nothing is seen in separation.
The Root Chakra is the most important
energy center in our body. Strong roots will
strengthen all systems: physical, mental and
emotional, whereas weak roots create the
opposite effect. The Root Chakra connects us to
the physical realm and deals with all aspects of
safety, security and feeling grounded in our
physical existence. It develops in a healthy and
natural way if the child receives the right
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boundaries and unconditional love throughout
the first seven years of their lives. That is also the
time when the child is energetically connected to
the heart chakra of the mother, but then as the
child grows older and becomes more independent
that direct energetic bond eventually ceases.
If a person does not receive the right
boundaries or unconditional love throughout the
first seven years, then they will struggle all their
life to seek artificial roots. Physically the root
chakra is located at the base of our spine and
therefore if there is an imbalance, anything
relating to this area can be affected and get out of
balance: pelvis region, digestive organs,
reproductive organs, legs and feet. Other
examples of a root chakra imbalance are obesity
and anorexia. Both manifestations demonstrate
insecurities and the lack of trust in the physical
existence, like two sides of the same coin. They
are examples of seeking artificial roots, one
through excess and one through denial.
For the holistic reflexologist there is an
important significance on which side of the body
an imbalance or pain manifests. During the
client’s first intake, one pays close attention to
differences in sensitivities between left and right
foot, as well as variations in texture, skin and
color of the two feet. The right foot and the right
side of the body represent the male aspect of the
personality, which also translates to the
relationship to the father. The left side of the body
represents the female aspect of the personality, as
well as the relationship to the mother. How we
relate to our parents affects everything in life in
an either positive or negative way and thus affects
all relationships, e.g., to siblings, spouses, bosses
and co-workers, etc.
I remember very well a case of a client in
his fifties whose feet were distinctively dissimilar.
He came to see me for insomnia and anxiety. The
left foot looked and felt harmonic and balanced.
The skin texture showed tougher skin (but no
calluses) in the root chakra area, which shows a
person’s ability to feel grounded. The right foot
was the opposite. The skin was soft. Many deep
furrows crisscrossed over the foot, especially in
the water element area, which indicates emotional
turmoil. In addition, the water element area
showed a reddening of the skin, which added to
the sense of inner turmoil and insecurity.
Suspecting a deep-rooted issue I carefully
addressed my client: “May I ask about the
relationship to your mother and father?”
He hesitated and then
continued carefully, “My mom raised
me as a single-mom. She is a saint.

(continued from page 28)
My dad was never in the picture. I never met him
and don’t know who he is.” Then his voice changed
and he fell into a rant about men in general, the no
-good type of men that father children, disappear
and take no responsibility.
The facts were clear. My client never knew
his father, and this absence was clearly visible in
his feet and manifested as suffering in his life.
Holistically a change in consciousness was
necessary to turn a weakness into strength.
I explained to my client: “With your
permission I would like to give you an exercise
which can change your perception, so you can truly
embrace the gift of life which you have received
through both of your parents.”
He nodded skeptically. I went on, “Imagine
there is a life-force we receive through both of our
birth-parents, a force that comes from our
ancestors. We can only receive it if we let go of our
judgment of how life came to us, and we simply say
“Yes” to the gift of life exactly the way we received
it.”
My client tilted his head, but listened. “It’s
like an engine that carries you through life. You are
born with 100% potential. But then your father
wasn’t present and you believe this is wrong, so
you are cut off from your father’s ancestral line and
now your engine runs on only 50%. Then, let’s say,
something happens in the relationship to your
mom and you feel not taken care of and your
potential goes down below 50%.
Now consider the numbers of ancestors
who stand behind you from your maternal and
paternal sides; seven generations back there are
128 ancestors; eight generations back there are
256 ancestors; nine generations 512 and ten
generations 1024 and so forth. Imagine in the 11th
generation back there are 2048 destinies, men and
women who came together and passed on the gift
of life. You have received the gift of life through
them, through the men and women from different
backgrounds, different social classes, different
countries, separated by different dialect and
languages. Even if some were enemies who fought
against each other in wars, their bloodlines flow in
your veins. Imagine that your responsibility, as a
human being, is to appreciate this magnificent gift.
This contemplation is for your own benefit.
The quality of your life and your health is at stake.
We are not justifying people’s actions or making
excuses. It means that you broaden your
perspective and look at where your life came from
and then you can appreciate it. You take full
responsibility for your own part, as a child, and
become humble in front of the greater forces of

life. Then you can see that your role is only to take
the gift of life from your parents. That is all, no
judgment, no analysis, just take this gift and then
you make the best out of it. The moment you
judge, you suffer. In a way it means to agree to life,
exactly the way it is, to transcend polarity,
overcome judgment and reach a place of unity,
where everything is and has a right to exist.”
“Hm, I never thought of it this way,” my
client said. “I wonder how my life would be
different if my engine were running at 100%?”
I taught him the Ancestral Strength
Meditation (listed below) and suggested that he
practice it daily. He saw me for Holistic
Reflexology once a week. Within several weeks the
sensitivities in his feet completely vanished,
especially the right kidney reflex pain and the
excruciating pain in the liver reflex, which is also
located on the right side and represents the
emotion of anger. He reported increased emotional
balance and was able to sleep through the night.
He was surprised that all of the little aches and
pains he had experienced prior to the Holistic
Reflexology sessions had disappeared.
He was surprised that all of the little
aches and pains he had experienced prior
to the Holistic Reflexology sessions had
disappeared.
In my experience, if the client is directed to
understand the origin of a problem and practices
the meditations and consciousness exercises
designed to open the door to healing, then
sensitive points in the feet and physical imbalances
may heal quickly.
I would like to share two more examples
from my practice:

“What is your biggest fear?”
A man in his forties came to see me for
Holistic Reflexology and Meditation. His
presenting issues were anxiety and insomnia. His
feet did not show the significant differences
described in the above case study. The sensitivity
chart indicated pain on the kidney reflexes, which
points to fear and anxiety. So, I asked, “What is
your biggest fear?”
He responded without hesitation,
"My biggest fear is to become like my
father who is an alcoholic."

(continued on next page)
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(continued from page 29)
It turned out that all his life my client had
desperately tried to be different. However, the
more he tried to deny his father, the more he had
become like him.
The law of unity requires that all aspects
of life are looked at and brought to the
surface. Everything is conscious and has a right
to exist. Unity equals non-judgment. Everything
just is as it is. In this approach, we find strength
and peace.
Everything you do not want to see and
push into the shadow will rule you and disrupt
your life. It is simple, what you resist persists.
Consequently, my client observed that over the
years he had become just like his father. He was
desperate and appalled at himself.
I developed a treatment plan that
included weekly Reflexology sessions. The footanalysis revealed that his right kidney reflex was
weak and depleted. The kidneys are associated
with the emotion of fear and the balance of life
energy. The right foot was significantly more
sensitive than the left. My client confirmed that
the right side of his body had always been weaker
than the left. All of his injuries, for example a
broken ankle, had only occurred on the right
side. The right side represents the relationship to
the father. The aim of the Holistic Reflexology
sessions was to create balance between all bodily
systems, as well as strengthen the kidney
reflexes.
My client began practicing daily the
Ancestral Strength Meditation and made a list
of all the good memories he had about his father.
Initially my client couldn’t recall any good
memories. I pointed out that for his healing
journey it was essential that he learned to change
his perception. One week later, he returned for
his Holistic Reflexology session with a big smile.
Joyfully he shared wonderful childhood
memories. His dad had taught him to ride a
bicycle and to fish. They had shared many happy
moments. He had not thought about them in
years; because he was too busy blaming his
father.
Of course, blaming and judging your
parents won't get you anywhere in life. The only
way to be free is to accept and agree to everything
that happened and count your blessings. If there
is nothing good to say about your parents, always
remember that they gave you the biggest gift:
LIFE! Without them you wouldn't be here and
you always have to be thankful for that.
Within a few weeks my client felt like a
new man. He was confident and strong. His
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insomnia had disappeared. He was able to look at
his father with love; the fear of becoming like him
was completely gone.
The second example is a mother of two
who came to see me for Holistic Reflexology. She
suffered from chronic pain. The most
predominant pain was on the left side of her
neck. When asked how long the pain had
persisted she responded, "As long as I can think,
all my life."
The left side of the body relates to the
mother. Pain in the neck oftentimes indicates a
person's inability to bow to their parents. I asked,
"How is your relationship to your mother?"
The woman exclaimed, "I hate my
mother!"
I had to interrupt her, because she went
on and on about everything her mother had done
wrong. Considering that this woman was a
mother of two herself, I couldn't imagine what
had happened in her own family. She was
completely disconnected from her own mother.
Being cut off at your roots creates a lot of
insecurity and struggle. The first step for healing
was reconciliation with her mother.
My client refused to listen to my
suggestions. I pointed out that she would have to
pay a heavy price for maintaining her hatred
towards her mother. It is impossible to harbor
strong negative emotions without them creating
havoc in our lives. I explained that a possible
scenario would be that one of her own children
would turn against her, just like she had turned
against her own mother.
My client looked at me with shock. The
repetition of a pattern in a family system had
never occurred to her. She agreed to practice the
exercises I would teach her.
1. She was to practice daily the
Ancestral Strength Meditation.
2. She had to list all the good
things she saw in her mother.
3. In her conversations, she was
not to talk negatively about her mother.
The shift happened within only a few
weeks. As my client gradually filled her heart
with love, she observed that not only the
relationship to her mother improved, but also to
her husband. Relationships to a number of other
people with whom she had struggled
became harmonious and peaceful.
The pain in her body became less
and less with each day. She

(continued from page 30)
described it as a miracle.
The key to happiness, love, strength,
success, and fulfillment is the connection to our
ancestors and the appreciation from where life
came to us. Only then are we free to live a life
different than theirs, without the negative
entanglement. We have to accept them as they are,
acknowledge that they gave us the greatest gift, the
gift of life and be grateful. This way we go right
into the solution and do not dwell in what we
previously may have perceived as a problem. To
illuminate this fact consider the following: If you
have children or grandchildren of your own, then
you know for sure that as you look into the future,
to the next generations, you only want the best for
them. You want the future generations to thrive, be
happy, healthy, succeed and truly enjoy their lives.
That’s exactly how your ancestors look upon you.
Feel the enormous love and life force. Connect to it
now.
ANCESTRAL STRENGTH MEDITATION
Sit in a comfortable armchair, close your eyes
and focus on abdominal breathing
Become aware of the presence of a ball of
bright, shining light right above your
head. The light comes from the highest
level and serves your highest good. You
feel the presence of the light and the peace
and comfort it gives to you.
Inhale the light; let it fill your entire body from
head to toe. Exhale everything that you
would like to release, everything that does
not serve your highest good. Practice the
'Cleansing Breath' for several minutes until
you feel calm and clear.
Let your awareness travel to your heart, your
center for love, self-love and healing.
Breathe the light into your heart until you
clearly see a radiant ball of vibrant sunlight
filling your heart. Your heart is now a
source of infinite love and light. Focus for a
few minutes on the love and light vibration
inside your heart and anchor it thoroughly.
Visualize now your parents standing right in
front of you. Your father stands to the right
of your mother. Just look at them, always
aware of the light that shines so bright
inside your heart. Notice how you feel.
Allow emotions to surface. Just say, “Yes”
and let them be. As you continue to breathe
the light into your heart all emotions that
do not serve your highest good evaporate.
Bring happy memories to mind, beautiful
and happy moments you have shared with

your parents.
Look at your parents with love and say "Thank
you.” You may have to repeat this several
times until it feels true and sincere. If you
have difficulty at this part, imagine bowing
your head in front of your parents and
become humble in front of the greater
forces of life. Each time you say "Thank
you," feel more love inside your heart. You
also may add, “Thank you. You gave me the
greatest gift, the gift of life.”
With your inner eye you may perceive a stream
of light and love streaming from your
parents hearts into your heart. All you do is
open your heart and receive this love. You
may say “Thank you.”
Now in your mind’s eye you see standing
behind your parents, your grandparents.
They are there with their love, their
strength, their blessings and support for
you. Acknowledge your grandparents;
express your gratitude for the gift of life
you have received through them. Now their
hearts open and streams of love, light, joy
and blessings stream from their hearts,
into your parents hearts and now into your
heart. Open your heart and receive this
love. You may say, “Yes” and “Thank you.”
Now your great-grandparents join, then the
next generation, your great-great
grandparents. Sixteen ancestors send
streams of love to you through each and
every generation until this love enters your
heart. Open your heart and receive.
If you have children send this love onward into
their hearts, and from there onward into
the future.
With your inner eye you clearly see more
generations joining in, now 32 ancestors,
next 64 ancestors, then 128 ancestors, 256
ancestors, 512 ancestors, 1024 ancestors,
and onward. Open your heart and receive
their love, light, joy and blessings. Say,
“Yes” and “Thank you.”
You see how you can only connect to the
strength of your ancestors if everyone has
their place and the love streams from
generation to generation. Enjoy these
infinitely growing streams of love and light.
Open your heart and receive. Enjoy this
wonderful experience for as long as you
wish.
In some cases, clients or meditation students
(Continued on page 33)
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RAA MEMBER SCHOOL LISTINGS
STATE

SCHOOL NAME

EMAIL

WEBSITE

PHONE

CA

American Academy of Reflexology

AAReflex@aol.com

www.AmericanAcademyof
Reflexology.com

(818) 841-7741

CO

Just For Health

justforhealthinfo@gmail.com

www.justforhealth.net

(303) 320-4367

FL

Academy of Ancient Reflexology

admin@academyofancient
reflexology.com

www.academyofancient
reflexology.com

(904) 553-4067

FL

Laura Norman Reflexology

classes@lauranorman.com

www.lauranorman.com

(561) 272-1220

GA

Academy of Radiant Health

kotan@academyofradiant
health.com

www.academyofradiant
health.com

(770) 843-2993

IA

Reflexology Plus

9NoEM@reflexology-usa.org

www.reflexology-plus.org

(319) 373-0345

IA

Perfect Touch Wellness Center
School of Massage

info@perfecttouchwellness
center.com

www.perfecttouchwellness
center.com

(641) 664-1100

IL

Healthy Soles School of Reflexology

Emilee@HealthySolesSchool.com

www.healthysolesschool.com

(815) 334-8722

ME

Reflexology Center of Maine

info@treatyourfeetschool
ofreflexology.com

www.treatyourfeet.com

(207) 626-3338

NE

Association of America Nationwide
Reflexology School

Nationwidereflexologydb64@
yahoo.com

NV

Fu Zu Ba School of Massage and
Reflexology

nathan@AliveMassage.com

www.FuZuBa.com

(702) 431-3737

OH

Reflexology Certification Institute

RCIreflexology2@aol.com

www.reflexologycenter.com

(614) 565-1047

OR

Jill Fox Healing Arts

8NoEM@reflexology-usa.org

www.jillfoxhealing.com

(541) 261-4204

PA

Dorit Brauer Holistic Reflexology

doritbrauer@gmail.com

www.doritbrauer.com

(412) 489-5100

TN

Nashville Academy of Reflexology

Nashvillereflexacadmy@
gmail.com

www.nashvilleacademyof
reflexology.com

(615) 647-7244

VA

Cayce/Reilly School of
Massotherapy

workshops@caycereilly.edu

www.caycereilly.edu

(757) 457-7270

(712) 355-2679

RAA does not endorse or favor schools attended by Professional members. When researching
schools please ensure you choose a program that provides the level of education you are
seeking (initial and/or continuing education). Requirements for Professional membership in RAA
can be found here and on the RAA website.

Mentoring Program
In 2014, the RAA Education committee established a Mentorship program for those individuals
wanting to accrue additional education hours through personalized activities with a more
seasoned reflexologist.

For more information please see our website at
http://reflexology-usa.org/mentoring-program/

32

Reflexology Across America

(Continued from page 31)
had to skip a generation, since it was too difficult to connect to the parents. Then we immediately bring in
the grandparents or great-grandparents and then the next generations. It is important to point out that
there are cases, e.g. abuse, where it is not safe to physically contact the birthparents, and it is not necessary
for this meditation. The goal is to create a shift in perception of reality.
This meditation works beyond time and space, and can be practiced if your parents are deceased or if
you have never met them (in case of adoption). You will find that the more love you give, the more love you
receive. This will affect all the relationships in your life in a positive way and of course, will strengthen your
sense of health and well-being.
Dorit Brauer is the owner of the Brauer Institute for Holistic Medicine in Pittsburgh, United States,
and the only teacher in the state of Pennsylvania offering a comprehensive Holistic Reflexology
Certification. She is the Award-winning author of Girls Don’t Ride Motorbikes – A Spiritual
Adventure Into Life’s Labyrinth, Learn m ore at: w w w .doritbrau er.com

RAA CONFERENCE UPDATE
Things are going smoothly and progressing
nicely. We have a lovely venue--the Sheraton
Anchorage--that set up a weblink just our
conference (see below). The theme is set-The New Frontier in Reflexology,
thanks to the late Virginia Farwell; a wonderful logo, thanks to Lynn Watson of
TN; and the speakers have been selected and
approved by the RAA Board. The speakers
have all accepted and I am just waiting on
signed contracts that are due any day now.
So, I feel safe in announcing the
Speaker lineup and their topics (in alphabetical order):
Iris Aharonovich
Christine Issel
Sally Kay
Alison Rippin
Sharon Stathis
Geraldine Villeneuve

USA--PTSD: Reflexology Can Help
USA--Energy: The New Frontier in Reflexology
UK--Reflexology Lymph Drainage
CAN--The New Frontier in Business
AUS--Cancer and Reflexology
USA--The Essentials in Structural Reflexology

Many of these speakers are published, so we are looking forward to some great books at
their vendor tables. The Conference is shaping up to be educational, informative, fun and
just plain awesome! Thank you to the committee members who have made all of this come
together so well. More to go, but we have a lot done, and look forward to what is left to do.
Hope your are planning to attend! —Mary Reimann, 2016 RAA Conference Coordinator
https://www.starwoodmeeting.com/events/start.action?id=1504302539&key=7FB2FC7
— Hotel reservations, or call Jeff Fisher at 907-343-3157 Sheraton Hotel, Anchorage, AK
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These are photos of two Anchorage landmarks that you will be sure to see when you arrive in the
Last Frontier. The top right is one of the Welcome to Anchorage signs. The other two are different
views of the Sleeping Lady. Can you see her? She lays still and sleeping, with her long hair
stretched out behind and to the side — awaiting the return of her true love from battle.
Mt. Susitna is a prominent landmark in Anchorage and lies across the Knik Arm of the Cook
Inlet. Look for it /her when you arrive. She won’t be hard to spot, especially from higher elevations.
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Businesses who are Associate Members of RAA
State Business Name

E-Mail

Website

Phone Numbers

AZ

Stephanie Olson

cardcol@cableone.net

www.touchoftranquilityaz.com (928) 213-2142

CA

Metamorphosis Center

cdsilver11@gmail.com

www.metamorphosiscenter.com

CO

Golden Flower Health Clinic

goldenflowerhealthclinic@gmail.com

CT

Sokushindo Oriental Foot Reflexology sokushindofootcare@gmail.com www.sokushindofootcare.com

(203) 228-5555

CT

Carol's Healing Hands

carolshealinghands@gmail.com

(203) 258-3383

FL

Laura Norman Holistic Reflexology

info@lauranorman.com

www.lauranorman.com

(212) 532-4404

GB

Sue Ricks

suericks@suericks.com

www.suericks.com

44 150.921.4373

ME

Mary's Massage & Bodywork

mcpatter@gmail.com

NC

Claire Marie Miller Seminars, Inc

clairemariemiller@gmail.com

NC

Brenda Isenhour

brendaisenhour@yahoo.com

(704) 881-0357

ND

Life Touch by Rose

roselynn2007@gmail.com

(701) 590-2086

OR

Soles to Soul Reflexology

solestosoul@earthlink.net

OR

Casey Perry

sole2soulald@live.com

RI

MY Reflexology Store - Online

myreflexologystore@cox.net

www.MYreflexologystore.com

(401) 714-5722

TX

Integrative Healing Institute

kim@integrativehealingsa.com

www.naturalreflexes.com

(210) 967-4400

WI

Joannes Reflexology

joannesreflexology@gmail.com

www.joannesreflexology.com

(920) 994-4633

WY

AromaTherapy by Laura J

oilsljj@hotmail.com

(707) 537-5911
(719) 676-2245

(207) 660-5331
www.clairemariemiller.com

www.solestosoulreflexology.com

(919) 967-9015

(503) 720-7067
(541) 232-3365

(307) 724-0448

Some Important Reflexology Websites
RAA (Reflexology Assn of America) www.reflexology-usa.org
ARCB (American Reflexology Certification Board) www.arcb.net
ICR (International Council of Reflexologists) www.icr-reflexology.org
NCCAM (National Commission for Complementary & Alternative Medicine):

www.nccam.nih.gov

Facebook.com/ReflexologyAssociationofAmerica
Facebook.com/ReflexologyPractitioners.com
Facebook.com/ReflexologyFBWorldCount
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This Resource Guide is provided as a handy reference for
information about schools, workshops, and other products
and services. The appearance of advertising in RAA publications in no way implies an endorsement or approval
by RAA of any advertiser, their services, or products.
Please contact the individual advertisers for information
on their services. For additional advertising space and
rates information contact: infoRAA@reflexology-usa.org

ADVERTISING INFORMATION
Email ad submissions to: infoRAA@ reflexology-usa.org.
ARCB, ICR and Affiliated State association-sponsored conferences and events will receive FREE ¼
page B&W advertising space and website listing. Workshops conducted in conjunction with associations listed above, wherein the association will benefit by receiving a donation from the workshop presenter, will also receive FREE ¼ page B&W advertising space.
Ads must be in camera-ready format in tiff or png format by publication deadline.
All rates are in $US dollar amounts.
Payments: 1) PayPal: Select ‘Send Money’ from the top bar. Send to: infoRAA@reflexologyusa.org. Note that it’s for your ad submission and state size/color and number of issues. 2) Make
checks payable to RAA indicating the size/color and number of issues on the check, and mail to:
RAA – Admin. Office, P.O. Box 1235, Evart, MI 49631 RAA Returned Check Policy ~ All returned
checks will be charged a $25 processing fee.
**Late advertisements received beyond the deadline for the intended issue will appear in the following issue if it is still
timely for your needs.
**RAA reserves the right to edit any and/or refuse any advertisements for any reason without explanation to the
submitter. Payment will be refunded.

Note: The rates for 2nd, 3rd and 4th times are for multiple runs of the same advertisement. The total
amount for these must be paid in full with your first ad submission.

RAA Member’s Advertising Rates (B&W)
Color ads Limited space
available at an additional
cost of 20%.

Size

1-Time
Fee

2nd Time
Fee (each)

3rd or 4th Time Fee
(each)

Full Page (9.75” X 7”)

$140

$130

$120

Half Page (7” X 4.75”)

$70

$65

$60

Quarter Page (3.5” X 4.75”)

$35

$33

$30

Business Card (2.25” X 3.5”)

$20

$17

$15

Non-Members ads are an
additional cost of 20%.
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ALL state associations are invited to send
information regarding their Calendar of Events
and to also submit news for the State News
section of the magazine to
RAAMagazineEditor@reflexology-usa.org
ALL state associations will receive a FREE
calendar listing and RAA Website listing of their
events and workshops.

These Insurance Companies offer discounts to RAA members.
RAA does not endorse one company over another.
Alternative Balance

Insurance Information

Associated Bodywork &
Massage Professionals

Massage Magazine

Contact Information

www.alternativebalance.net
1-800-871-3848

www.abmp.com
1-800-458-2267

www.massageliabilityinsurancegroup.com
1-800-222-1110

part-time Professional (under 6
hrs pr week)

$151.05

$175.00

$139.00

Professional

$161.10

$175.00

$139.00

Professional Membership Requirements & Pathways
At the Orlando, Florida board meeting on May 2, 2012 the RAA Board agreed to adopt
a 300-hour requirement for Professional Level membership. The current requirement of
200 hours remained valid through June 30, 2014. On July 1, 2014 the 300-hour went into
effect.
Current Professional Level members were grandfathered in, providing renewals were
dated before or on June 30, 2014; any renewals after that need to meet the new
requirement of 300 hours.
The acceptable criteria for meeting the 300 hours of education shall be one or more of
any of the pathways described below. Applicants will be required to submit proof that
60% of the 300 hours was attained live in a classroom setting. Acceptable proof may be
in the form of a completed school transcript or signed letter from the school
administrator attesting to the number of hours completed in a live classroom and
number of hours completed by other means. All applications will be reviewed by the
RAA office administrator. Any unusual circumstances falling outside the outlined
pathways below will be reviewed by the RAA Education chair, the RAA Administration
Secretary and the office administrator.

Pathways:
1. Educational Programs of 300-hours or Higher
2. National Certification
3. State License in Reflexology
4. Pathways to Acquire Additional Hours
For more details please go to http://reflexology-usa.org/professional-membership-requirements/
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MANZANARES METHOD
OF REFLEXOLOGY
Continuing Education Classes
2015 November 6, 7 and 8th - CHICAGO
FRIDAY—SATURDAY INTENSIVE class (16 Hours)
SUNDAY ADVANCED Class (Hours): Specially Theoretical
Feet of 36 most frequent pathologies and interpretations of deposit in plantar aspects of the foot.
2016 March 4, 5, and 6 - CHICAGO
FRIDAY INTENSIVE Class.
Reflexologic treatment of anxiety, stress, depression and insomnia (8 hours)
SATURDAY INTENSIVE Class
Palm Reflexologic Treatment (osteoarthritis) (5 hours)
SUNDAY ADVANCED Class (8 hours)
Analysis of the deposits in the dorsal, external and internal aspect of the foot (“foot read”)
INFORMATION: www.manzanaresmethod.com

What My Feet Say About Me
Personality & Emotional Analysis Thru’ the size & shape of the feet & toes
Written by Bobbi Warren, NBCR, TFTdx
Learn the fascinating secrets of your feet.
Feet reflect personality and emotions.
Gain insight into what is going on with your clients & you!

Learn How To Become a
Foot Reader!!

* Do they have ticklish feet? They may need to work on
feelings of insecurity.

Check our website for future
workshops
Reflex work & Plantar Fasciitis (1day)
&
Personality Analysis (2 day)

bobbithefootlady@gmail.com
619.462.3073 (CA)

“Over the years I’ve heard Reading the Feet presentations from five
different people. Yours was the clearest yet. Your [30 yrs] experience as a teacher shows in how you guided the audience through
assessing their own feet, while at the same time being able to follow
your clear, excellent graphics. A great job! “
Bill Flocco - Dir., American Academy of Reflexology

Order your copy now: www.TheFootLadies.com or Amazon.com
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Lila M. Mueller, CRR, ART (Regd), NBCR Member/Owner/Instructor

Up-coming classes will be listed on
www.rayofhopereflexology.com and reflexology-usa.org.
Ray of Hope Educational Services, d/b/a

RAY OF HOPE ACADEMY
634 Main Street, P. O. Box 161, Belgium, WI
53004
www.rayofhopereflexology.com
(414) 531-2587 (262) 285-3320
Dedicated teaching for Reflexology and other
Natural Therapies
Reflexology Association of America Member School
Ray of Hope Academy, P00157, is approved as a Provider
of Continuing Education by the American Reflexology Certification Board.
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Published by: Reflexology Association of America
PO 1235, Evart, MI 49631
Contact:: InfoRAA@reflexology-usa.org

40

Reflexology Across America

